T'JIABHOE YIIPABJIEHUE AJITAMICKOT'O KPAS T10 COLIMAJIBHOM 3AIUTE
HACEJIEHU Y TIPEOJOJIEHUIO TIOCJIEICTBUN SIAEPHBIX UCTIBITAHUI HA
CEMUITAJTATUHCKOM ITOJIMT'OHE

ITPUKA3

oT 25 nexabpst 2014 roga N 433

OO0 yTBepX IACHIUU CTAaHAAPTOB COIHAIBHBIX YCIYT, IPEIOCTaBIsIEMbIX B ANITalCKOM Kpae
(c m3menenusimu Ha 11 nexabps 2019 rona)
(B pen. Ilpukaza ['maBanraiiconzammutsl oT 28.01.2015 N 12, IIpukaza ['maBTpyacon3anuTsl OT
13.05.2015 N 123, Ilpukaza MunTtpyaconzaumtsl Anraiickoro kpas ot 11.08.2017 N
365, Iprukaza MuHconzamuTel Anraiickoro kpas ot 11.12.2019 N 27/I1p/432)

B cooTBercTBUU ¢ puka3zom ['maBHOTO ynpaBieHus ANTalCKOro Kpast 0 COLMalIbHON 3allluTe
HACEJICHUS U IIPEOJOJICHUIO MTOCIEACTBUM SAEPHBIX UCNIbITAHUN Ha CeMHUIIaIaTUHCKOM
nonurone ot 28.11.2014 N 400 "O nopsiakax npeaocTaBlIeHHs COLUAIbHBIX YCIYT
NOCTaBIIMKAaMHU COL[MAIbHBIX YCIyT B ANTaliCKOM Kpae' MpuKa3bIBaio:

1. YTBepauTh npuigaraeMble CTaHIapThl COLMATBHBIX YCIYT, MPEIOCTABIIEMBIX B
NOJTyCTallMOHAPHOW (popMe conMambHOro 00CTyKUBaHUs B ANTaliCKOM Kpae.

2. YTBepauTh NpujaraéMble CTaHIapThl COIMATBHBIX YCIIYT, TPEAOCTABISIEMbIX B
CTalMoOHapHOH (hopMe COLManbHOTO 00CTyKUBaHUS B ANTailicCKOM Kpae.

3. YTBepauTh npusiaraeMble CTaHIapThl COIIMANBHBIX YCIYT, IPEIOCTaBIsEMbIX B popMe
COLIMAJILHOTO 00CTYXUBaHUs Ha I0MY B AJITaliCKOM Kpae.

4. HacTosimuii mpuKa3 BCTYMAET B CHJIy C MOMEHTA OIYOJIMKOBAaHUS U PaclpOCTpaHsIeTCs Ha
npaBooTHouIeHMs, BosHuKkIue ¢ 01.01.2015.

BpeMenHo ncnosHsAommn
00s3aHHOCTH HaYaJIbHUKA
I'maBHOrO ynpaBnenus
CHN.AYTUH
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CrannapThl cOlMaIbHBIX YCIYT, MPEAOCTABISIEMbIX B MOJYCTAIIMOHAPHON (popMe COIMANIbHOTO
o0ciykuBaHus B AJITaliCKOM Kpae

Y TBepKICHBI

[Ipukaszom

I'maBHOrO ynpasienus

AnTalickoro Kpasi o COuaJIbHON
3alIUTEe HACEJICHUS U TIPEOI0JICHUIO
MOCJIEACTBUM SIACPHBIX UCITBITAHUMA
Ha CeMUITAIAaTUHCKOM IOJIMTOHE

ot 25 nexabps 2014 r. N 433

(B pen. Ilpukaza Muncomzamutel Anraiickoro kpas ot 11.12.2019 N 27/T1p/432)

I. CounanbHO-OBITOBBIE YCIYTH

1. IlpenocraBienue MIOMAAN KWIIBIX TIOMELIEHUI COIVIACHO YTBEPKICHHBIM HOPMATHBAM

N HaumenoBanue Onucanue
/i MOKa3aTes
1 2 3
1. Ornucanue HecoBepuieHHONIETHEMY TOTYYaTEII0 COLMAIBHON YCIYTH
COLIMATIbHOU JIOLIKOJIBHOT'O BO3pacTa MpH NpeObIBaHUU B OPTaHU3alUN
yCIIyTH, B TOM COLIMATILHOTO 00CTyKUBaHUA (PeadMIUTAlMOHHOM IIEHTPE
YHUCle ee 00beM JUISL ICTeH U TMOJPOCTKOB C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU,

WHOM OpraHu3anum, OCyIIECTBIISIONIEH MOT00HYIO
JIEeATETLHOCTH) MPOAOJIKUTEIHLHOCTBIO O0JIee 5 4acoB B JICHb
MPEOCTABIISIETCS JKUJIAs TUIOIIAIb COTIIACHO YTBEPKICHHBIM
HOpMaTHBaM.

CoBepIICHHOJIETHEMY TTOJTy4YaTeNI0 COIMAbHON YCIIyTH B
rpyImmnax JHEBHOTO NMpeObIBaHUs TPaskIaH MOKUIIOTO BO3pacTta
Y MHBAJIMJIOB, CTPAJAIOIUX JEMEHIIUEH, B paMKaX CUCTEMBI
JOJITOBPEMEHHOTO YX0/1a 33 TPaKJaHaMH TIOXKHIIOTO BO3pacTa
Y MHBaJIMJIaMH (Jajiee - cucTeMa JJ0JArOBPEMEHHOI0 YX0/1a)
IPOJOKUTEIBLHOCTBIO HE O0Jiee 8 4acoB B JIEHb
MPEOCTABIISIETCS JKUJIAs TUIOIIAIb COTJIACHO YTBEPKICHHBIM
HOpMaTHBaM.

[Tpr HEOOXOIUMOCTH TOTYYATEIIO COIUABHBIX YCIIYT
IPEJOCTABIISAIOTCS TPAHCIIOPTHBIE YCIYTH AJIS IOCTaBKH
NOJTyYaTes yCIyr B OpraHU3altio COIUaIbHOTO
00CITy>)KHBaHUS.

Opranuzanueit CoraaIbHOro 00CTyKUBaHUS JOTKHBI
o0ecrieunBaThCsl peryisipHas yoopka JaHHOW KHIJIOM
IUTOIIA/H, €€ COOTBETCTBHE TPEOOBAHHSM U TIPABUIIAM
MOXKapHOW 0E€30MaCHOCTH, CAHUTAPHO-TUTHEHUYECKUM
TpeOoBaHUAM. [{J151 HECOBEPILIEHHOJIETHUX IOJIydaTenen
COLIMAJIBHBIX YCIIYT OPTaHU3YETCsl MOCTOSIHHBINA 1
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OecnpepbIBHBIN PUCMOTD.

ConmanbHas yciiyra Ipe1oCcTaBiseTcs Moay4yaTelto
COLMANIBHBIX YCIIYT MHAWBUAYaIbHO. [lepuonuanocts u
00BeM Mpe0CTaBICHHS COLUAIBHON YCIYTH - €KEeIHEBHO (B
pabouue aHM).

Hopma BpeMeHHU B CyTKM Ha IMPEJOCTaBICHUE OJHOM YCIyTH -
30 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJILHON yCIyTH

VYcnyra npenoctaBisieTcss ¢ MOMEHTA 3aKIII0UEHUs IOTOBOpa O
MPEAOCTABICHUN COIMAIBHBIX YCIYT U IO MOMEHTA
MpEKpaIleHUs MPETIOCTABICHUS COLUATIBHBIX YCIIYT B
MOJTYCTAllMOHAPHOU POpME COITMATBHOTO OOCTY)KHUBAHUS B
ClIy4asix, MPeyCMOTPEHHBIX HOPMATUBHBIMU MTPAaBOBBIMU
aktamu Poccuiickoit @enepaiuu U AJITaicKoro Kpasi.
[IpenocraBiieHne colUaIbHbIX YCIYT B MOJyCTallMOHAPHON
dbopMe colnaabHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIMBATHCS HA ONPEIEICHHBIN epruo, caydau u
MIEPHOJIbI TAKOTO MTPUOCTAHOBIICHUS YCTaHABINBAIOTCS
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit deneparuu
1 AJITaliCKOTro Kpas

ITogymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAIBHON YCIIYTH

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHKSI COLIUATBHOMN YCITyTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas
B cepe COIMATLHOTO O0CITY)KHUBAHHSI

ITokazaTenu
KadecTBa U OICHKA
pe3yJIbTaTOB
MPEA0CTaBICHUS
COLIMAIBHON YCIIYTH

[Tpu onieHKe KayecTBa COIMAIBHOMN YCIYTH UCIIONIb3YIOTCS
CJICAYIOIINE KPUTECPHUU:

1) moHOTa MPEAOCTABICHUS COITMATILHOM YCIYTH B
COOTBETCTBUU C TPeOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTanckoro kpas, B TOM
qHCcIie UCXO/sI U3 00beMa U CPOKOB €€ MPEAOCTaBICHHUS,

2) CBOEBPEMEHHOCTH MPEAOCTABICHUS COIIMAILHOM YCIIyTH, B
TOM YHCJIC UCXOJIS U3 CTETICHU HYXKJAEMOCTH TOTydaTems
COLIMANIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COIMATBHOM YCITYTH (yIydllleHue yCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUATBHBIX YCIYT U (WJIH)
pacIIMpeHHre ero BO3MOXKHOCTEH CaMOCTOSITEIbHO
obecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo connanbHO-OBITOBBIX YCIYT B OTYCTAIMOHAPHOM
dbopme corruambHOTO 00CITYKMBAHUS JOJKHO OIICHUBATHCS
COBOKYITHO MCXOJs U3 BHIIENIEPEYNCICHHBIX KPUTEPUEB

Ycnosus
MPEIOCTaBICHUS
COIMaJIbHOM
YCIIYTH, B TOM
YHUCIIE YCIOBUSA

B opranuzanum conuaibHOro 00CIyKUBaHUS IPU
MIPEIOCTABIIEHUH COLMAIbHON yCIyry 00ecreuynBaeTcs:

1) BO3MOKHOCTB COITPOBOXK/IEHUS NIOJTydaTellsl COLMATIbHBIX
YCIIYT IPU NEePEeIBUKEHUH TI0 TEPPUTOPUHN OpPTraHU3aLNuN
COLIMAJILHOTO OOCITY>KHBAHHUS, a TAK)KE MPH MOJIH30BAHUH




JOCTYITHOCTH
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUISL UHBAJIUOB U
JIPYTHX JIULL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEJEATEIIbHOCTH

COLIMAJIbHOU YCIIYT'OH;

2) BO3MOYKHOCTb ISl CAMOCTOSITEIIBHOTO TTEPEIBIKCHUS 10
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CTY)KUBaHUS,
BXOJIa, BBIX0JIa U IIEpeMEILEeHHs] BHYTPH TaKOil opraHu3anuu
(B TOM 4McIe Ul NepeABMKEHUS B Kpecilax-KoJsICKax ), 11
OTJIbIXa B CH/ISIYEM IIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasmeleHre 000py10BaHUS U HOCUTEIEH HHPOPMAaLIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN FOJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIICHHE OpraHU3alliy COLUAIbHOIO
00CITy’)KHBaHUs 3HAKaMH, BBIITOJIHEHHBIMH peibe(hHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaAKOMIIEHHE ¢ UX TOMOIIBIO
C HaJKMCAMH, 3HAKaMH U MHOM TEKCTOBOM U rpadu4ecKoil
uHpopMaLrel Ha TEpPUTOPUH TAKOM OpraHU3aLny, a TAKXKE
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3allu COLUAILHOTO
00cIyXKUBaHUS MOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapyLICHUAMH ciayXxa U (WIK) 3peHHusl);

4) ny6nupoBaHHe roJ0COBOI HHPOpPMAIIMK TEKCTOBOM
uH(popMaLe, HAAMUCAMU U (WIM) CBETOBBIMU CUTHAJIaMH,
MH(GOPMHUPOBAHUE O MPEAOCTABISAEMbIX COLUAIBHBIX YCIyTax
C MCITI0JIb30BaHUEM PYCCKOI'0 )KECTOBOTO A3bIKA
(cypaorepeBoja), TOMyCK CypAonepeBoIrKa (TPU HATUYUN
B OpTraHU3alK COLMAIBHOIO 00CTYKMBAaHUS MOTy4daTesel
COLIMAJIBHBIX YCIIYT C HApYLICHUSMH CIyXa U (WJIM) 3peHus);
5) cobnronenre TpeboBaHUM 1 ITpaBUII OKAPHOU
0€3011aCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaIbHOE OOCTYKUBaHUE (€CIIH IPaKIaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOILel paBo Ha OecriiaTHOe
colMabHOE 00CITYy)KHUBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepannu
u AnTaiickoro kpas).

[TonyuaTens colMalIbHBIX YCIYT UMEET MIPaBo Ha COONIOACHHE
MHBIX YCJIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIYT B
MOJIyCTallMOHApHOU (hopMe COLMANIBHOTO 00CTYKMBAaHNU,
YCTaHOBJIEHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMHU
Poccuiickoit @enepanun 1 AnTaiickoro Kpas

2. O6ecmeu

YCIIyTH, B TOM
quciie ee 00beEM

€HUEe MUTAaHUEM COTJIACHO YTBEPKJICHHBIM HOpMaM
N HaunmenoBanue Onucanue
n/m ToKa3aTesst
1 2 3
1. Onucanue HecoBepuieHHONIETHEMY TTOTY4YaTEII0 COIUATBHON YCIYTH
COIMATHbHOU Mpu PeObIBAaHUN B OPTAaHU3AIMN COITUATBHOTO

o0cyXUBaHUS (COIMATBHO-PEA0MINTAIIMOHHOM IIEHTPE NS
HECOBEPIICHHOJIETHUX, PEaOMIUTAIIMOHHOM LIEHTPE IS JeTeH
Y IOIPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH, UHOU
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OpTraHMU3aINH, OCYIIECTBIISIONICH TOT0OHYIO IeITeTFHOCTD)
MIPOJIOJDKUTEIILHOCTRIO 00JIee TpeX ¢ MOJIOBUHOW YacoOB B JICHb
MPEAOCTABIACTCS JIBYXpa30BO€ MUTAHUE COTJIACHO HOpPMaM,
YTBEP)KICHHBIM YIIOJITHOMOYEHHBIM OPTraHoM AJITaiiCKOTo
Kpas B chepe coruaabHOro 00CTy)KUBaHMS.
CoBepleHHOJIETHEMY MTOJIYYaTell0 COLIMAIbHON YCIIYTH B
rpynmnax JHEBHOTO MPeObIBaHUS IPaKIaH MOKHIIOT0 BO3pacTa
Y MHBAJIMJIOB, CTPAJIAIONINX JEMEHIIUEH, B pAMKaX CUCTEMBI
JIOJITOBPEMEHHOTO yX0/1a 3a TpaXkIaHaMH MOKUIIOTO BO3pacTa
Y MHBAJIMJAMU TIPEIOCTaBIIACTCS ropsiuee MuTanue (3aBTpak,
00en 1 (WIK) MOJNIHUK).

Opraau3anuei CoruaibHOr0 00CTYKUBAHMS TOKHBI
obecreunBaThCsl IPUTOTOBJICHHUE | 110J1a4a IMHUIIH (B TOM
YHCJIE TOPAYUX OJIFO/1, TUETUUECKOTO MTUTAHUSA).

[Tutanue 1OMKHO OBITH PETYISPHBIM, pa3HOOOPA3HBIM,
YIIOBJICTBOPATH MOTPEOHOCTH 10 KAJIOPHIHHOCTH H
COOTBETCTBOBATh CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM.
CornmanbHas yciyra npe1oCcTaBIseTcsl HOTy4aTelto
COIMAIBHBIX YCIYT UHIMBHUAYaIbHO. [leproandnocTs u
00BEM MpeI0CTaBICHHS COIUANIBHON YCIYTH - €KEIHEBHO (B
pabouue aHN).

Hopwma BpemeHu B CyTKH Ha IIPEIOCTaBICHUE OJTHON YCIYTH -
13 MuH.

Cpoku
MIPEIOCTABIICHUS
COLMAIBHOM YCIYTH

VYcnyra npenoctaBisieTcss ¢ MOMEHTA 3aKJIF0YEHHS JOr0BOpa O
MPEIOCTABICHUH COLMAJIbHBIX YCIYT U 10 MOMEHTA
MIpEKpaIeHUs IPEAOCTABIECHUS COLUAIBHBIX YCIYT B
MOJTyCTaIlMOHAPHOU (POpME COIMAIBHOTO 0OCITYKUBaHUSI B
CIy4dasiX, MPeIyCMOTPEHHBIX HOPMATUBHBIMU MTPABOBBIMHU
akramu Poccuiickoii @enepanyu 1 AITaiicKoro Kpasi.
[IpenocTaBiieHHE COLMATIBHBIX YCIYT B MOIYCTAallMOHAPHON
dbopMe connaabHOro 00CTYKUBAHUS MOKET
IIPUOCTAHABIMBATHCS HA ONPEAEIICHHBIN IIEPUO, CIIyYau U
MEPUOJIbI TAKOTO MPHUOCTAHOBJIEHUS YCTaHABIUBAKOTCS
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AJITaliCKOTrO Kpas

ITogymeson
HOpMaTuB
(buHaHCUpOBaHUS
COIMAIBHON YCIIYTH

[TonymieBoit HopMaTUB (PUHAHCHUPOBAHUS COLUATBHON YCIYTH
YTBEPKAAECTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTO 00CTYKUBAHUS

ITokazarenu
KadecTBa U OIlCHKA
pEe3yJIbTaTOB
MPENOCTABIICHUS
COLIMAIBHON YCIIYTH

IIpu ouieHKe KauecTBa COLMAIbHOM YCIYIH UCIIOJIB3YOTCS
CIIEIYIOIINE KPUTEPHH:

1) monmHOTa MpeloCTaBlIEHUs COLMAIbHON YCIyTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
aktoB Poccuniickoit @enepannu 1 AnTalckoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTh NPEAOCTABICHHSI COLIMATBHOM YCIIyTH, B




TOM YHCJIC UCXOSI U3 CTCTICHU HYXKIACMOCTH MOJTydaTess
COLMABHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLMAIBHOM ycayrH (yaydilleHHe YCIOBHNA
KHU3HENIESATSILHOCTH MOJTydaTessl COIMAIbHBIX YCIYT U (HITH)
pacuIpeHue ero BO3MOXKHOCTEH CaMOCTOSITENTbHO
o0ecrieuynBaTh CBOM OCHOBHBIC )KU3HEHHBIE IIOTPEOHOCTH).
KauecTBO conmanbHO-OBITOBBIX YCIYT B TIOTYCTAIMOHAPHOM
dbopMe connanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl M3 BBIIIETICPEUNCIICHHBIX KPUTEPUEB

Ycnosus
MPEe0CTaBIICHUS
COLIMATIbLHON
YCIIYTH, B TOM
YHCIIE YCIOBUS
JOCTYITHOCTHU
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUUIS MHBAJIUJIOB H
JPYTUX JIUIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
IIPEIOCTABJICHUH COLUAIbHON YCIYrH 00eCIIeunBaeTCs:

1) BO3MOXKHOCTb CONPOBOXKICHUSI ITOJTydaTeNs COLMATbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHU OpPTraHU3aALNUN
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKE IIPU MOJIb30BAHUU
COLIMAIILHOM yCIIyTOM;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENILHOTO MEPEABHKEHUS 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BXO0/1a, BBIX0JI1a Y IEPEMEIIIECHNS BHYTPU TaKOM OpraHuzanuu
(B TOM uncIe ISl IEPEABMXKEHUS B KpECIax-KoJsAcKax), s
OTJIbIXa B CUJISTYEM IIOJIOKEHUH, A TAKKE JTOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOLIEHUAMH, OCHAILICHUE OPTaHU3alUH COLIMATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEUHBIM HIpUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJMKUCSAMH, 3HAKaMU U MTHOW TEKCTOBOU U TpaduiecKoi
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(HIOCYpIONEPEeBOIUMKA, TOMYCK COOaK-
IIPOBOAHMKOB (ITPU HAJMUUU B OPraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS MOJIydaTeNiell COlMaIbHBIX YCIYT C
HapyLECHUSIMU CIIyXa U (WJIN) 3pEeHus);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUH TEKCTOBOU
uHpopManrel, HAAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLUAIBHBIX YCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypaomnepeBosia), JOMYyCK CypAoNepeBoIUMKa (pU HATMYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLMAJIBHBIX YCIIYT C HapYIICHUSMH cIyXa U (W) 3peHHUs);
5) cobmoaeHne TpeGoBaHMA U MPaBUII TTOXKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHU;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIH IpaXkJaHHH
OTHOCHUTCS K KaTEeropHH, UMEIONIeH paBo Ha OecryiaTHOe
COLIMAJILHOE 00CTY>KUBAaHNE B COOTBETCTBUU C
HOPMaTHUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiicKoro Kpasi).
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[TomydaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOTIOCHIE
WHBIX YCJIIOBHM MPEIOCTABICHUS COIIMAIBHBIX YCIYT B
MOJTyCTAllMOHAPHOM OpME COITMAIEHOTO OOCITY )KHBAHMUS,
YCTaHOBJICHHBIX HOPMAaTHBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTailCKoro Kpas

3. O0ecnieyeHnEe MATKAM HHBCHTAPEM COI'NIaCHO YTBEPKIACHHBIM HOPMAaTUBaM

N
n/a

HaumenoBanue
oKasareiis

Onucanue

1

2

3

1.

Omnucanue
COLIMATILHON
YCIIyTH, B TOM
qHcIe ee 00beM

HecoBepiieHHONETHEMY TOTYYaTENI0 COUAIbHON YCIYyTH
JIOLIKOJILHOT'O BO3pacTa MpH NpeObIBaHUU B OPTaHU3alUN
COLIMAIBHOTO 00CTY)KMBaHUS (peadMINTAIIMOHHOM LIEHTpPE
JUTSL IeTeil U MOAPOCTKOB C OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMH,
WHOW OpraHu3aiuu, OCyIECTBIISIIONICH MOT00HYI0
JeSITeTLHOCTD ) IPOIOJDKUTEIBHOCTBIO 0OJIee MATH YacoB B
JI€Hb MPEOCTABISAETCS B MOJIb30BAHUE MSTKHI HHBEHTAPh
COTJIaCHO HOpMAaTHUBaM, YTBCPKACHHBIM YIIOJTHOMOYCHHBIM
opranoMm AJTaicKoro kpas B chepe connaibHOTO
oOciy»xuBaHus (MPOCTHIHS, MOJOIESIBHHUK, HABOJIOYKA,
MOJIOTEHIIE, OJeSI0, MaTpall, MOyIIKa, TOKPHIBAJIO).
CoBeplIlIeHHOJIETHEMY MOJTYYaTEeNI0 COUANIBHON YCIYTH B
rpynmnax AHEBHOTO MPeObIBaHMs IPakKIaH MOXKHUIOTO BO3pacTa
Y UHBAJIUIOB, CTPAAAIOIINX JEMEHIIMEN, B PAMKAX CUCTEMBI
JOJITOBPEMEHHOT0 YX0/1a 33 Fpa)KIaHaMHU MOKUJIOTO BO3pacTa
Y MHBAJIMJAMU IPOI0JKUTENBHOCTBIO HE OoJiee 8 4acoB B
JACHDb NPEAOCTABIIACTCS B IOJIB30BAHUC MSTKHAH HWHBCHTAapPb
COTJIaCHO HOpMaTHBaM, YTBEP>KIECHHBIM yIIOJTHOMOUYEHHBIM
opraHoMm AnTaickoro kpas B chepe conuaibHOTO
o0ciy»xuBaHus (MPOCTHIHS, MOJOIESIBHIK, HABOJIOYKA,
MOJIOTEHIIE, OJesI0, MaTpall, MOIyIIKa, TOKPHIBAJIO).
Opranu3zanueil coruaibHOro 0OCTYKUBAHUS IO MEpe
HEO0XO0IMMOCTH JIOJIKHBI 00€CIIeUnBaThCs PEryisipHas CMEHa
MOCTEJNBHOTO Oembs (MOA0ACSIIbHUK, TPOCTHIHS, HABOJIOUKA,
MOJIOTEHIIa BCEX BUJIOB, MIEJICHKH (DJIaHEIeBBIC) U 3aMEeHa
MSTKOTO HHBEHTAps COTJIACHO HOPMAaTHUBaM, CTHUpKa (YHCTKa,
00e33apaxuBaHNe) MATKOTO UHBEHTAPsI, €T0 MOYUHKA U
PEMOHT.

CornmanbHas yciyra npeoCcTaBIiseTcsl HOTy4aTelto
COHAJIBHBIX YCIIYT HHANBUAYAJIBHO.

[Tepuou4HOCTh U 00BEM NMPENOCTABICHUS COLMAIBHOM
YCIIYTH - €KEHEBHO (paboune THNU).

Hopma BpeMeHHU B CYyTKH Ha MPEIOCTaBICHUE OIHOHN YCIIyTH -
30 MuH.

Cpoku
IIPEJIOCTABIICHUS

chyra npeaoCTaBIACTCA C MOMCHTA 3aKIIFOYCHUA JOTOBOpa O
NpEaAOCTaBJICHNHN CONUAJIBHBIX YCJIYTI' U 10 MOMCHTA




COLIMAJIBHOU YCIIYT'H

MpEKpaIIeHUs! TPEeI0CTaBIECHUS COLMATBHBIX YCIIYT B
MOJTyCTaIlMOHAPHOU (POopMeE COIMAIBHOTO OOCTYKUBAHUS B
ClIy4asix, MPeyCMOTPEHHBIX HOPMATUBHBIMU MTPaBOBBIMU
aktamu Poccuiickoit @eaepaiuu 1 AJTaiicKoro Kpasi.
[IpenocraBieHne coruaibHbIX YCIYT B TOJYyCTAaI[AOHAPHON
dbopMe conraabHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIMBATLCS HA OTPEICIICHHBIN MEPUOJ, CIydau 1
MEPUO/IbI TAKOTO MPUOCTAHOBIICHUS YCTaHABIUBAIOTCS
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AJITaliCKOTro Kpas

[TonymesBon
HOpMaTuUB
(buHaHCUPOBaHUS
COLIMAJIbHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOMN YCIyTH
YTBEPKAAETCS YIIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTro 00CTY)KUBAHUS

ITokazaremm
KayecTBa U OLIEHKA
pe3yabTaToOB
MIPEI0CTaBIICHUS
COLIMATILHON YCIyTH

[Ipu oreHke KauecTBa COMAIBLHON YCIYTH UCIIOJIb3YIOTCS
CIIEIYIOIINE KPUTEPUH:

1) moiHOTa MPEAOCTABICHUS COIMATILHOMN YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
YHUCJIe UCXO/s U3 00beMa U CPOKOB €€ MPEIOCTABICHUS;

2) CBOEBPEMEHHOCTH MPEAOCTABICHUS COIIMAILHOM YCIIyTH, B
TOM YHCJIC UCXO/IS U3 CTEIICHU HY>KJAEMOCTH TOTydaTems
COITMAIBHBIX YCIYT;

3) pe3yabTaTUBHOCTD (3P PEKTUBHOCTD) MPEIOCTABICHHUS
COIMAIBLHOM YCIIYTH (YTydllIeHUE YCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUAIBHBIX YCIYT U (MJIH)
pacIIMpeHne ero BO3MOXKHOCTEW CaMOCTOSITEIBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo connanbHO-OBITOBBIX YCIYT B OTYCTAIMOHAPHOM
dbopme corruambHOTO 00CTYKUBAHUS JOJIKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BHIICTIEPEUNCICHHBIX KPUTEPUEB

Ycenosus
IIPEI0CTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTHU
IIPEI0CTaBIICHUS
COIIMAIBHON YCIIYTH
JUIsl UTHBAJIUAOB U
JPYTUX JIULL C
Y4ETOM
OTpaHUYEHUHN UX
JKU3HEAESITEIBHOCTH

B opranuzanum conmaibHOTO 00CIyKUBaHUS IPU
NPEOCTABICHUH COIIMATBHOMN YCIyTH 00eCTIeunBaeTCS:

1) BO3MOKHOCTB COTIPOBOXKJICHHSI ITOJTydaTessl COIMATbHBIX
YCIIYT NPH NMEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAIBHOTO 0OCTY)KMBaHUS, a TAKXKE MPH TIOJIH30BAHUT
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXHOCTD JUIsI CAMOCTOSITEIEHOTO NEPEABIKEHHS 10
TEPPUTOPUN OPTaHU3AIMH COUAITBHOTO 00CTY)KUBaHUS,
BXOJIa, BBIX0JIa U TIEpeMeIleHHs] BHYTPH TaKOil opraHu3anuu
(B TOM YHCIIe TS IEPEABIKEHUS B KPEC/IaX-KOJSICKax ), ISt
OTIBIXA B CHJISTYEM TTOJIOKEHHH, a TAKIKE IOCTYITHOE
pasmelnieHre 000pyI0BaHUS U HOCUTENIEeH HHPOPMALIUY;

3) nyOaupoBaHNE TEKCTOBBIX COOOIIEHNN TOIOCOBBIMU
COOOLIEHNAMH, OCHAIIICHUE OPTaHU3AIMH COLIUATBHOTO
00CIIy’)KHBaHUs! 3HAKAMH, BBIITOJIHEHHBIMH pelibe(hHO-




TOYCYHBIM MIPUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HAJMUCSIMHU, 3HAKAMHU U WHOHM TEKCTOBOM M rpaduuecKon
uHpopManreil Ha TEPPUTOPUH TAKOI OpraHU3alnH, a TAKKe
JOTTYCK TU(IOCYpAONIepeBOIUNKA, T0YCK COOAK-
MPOBOJAHUKOB (ITPH HAJMUMU B OPraHU3aIMK COLIUAIEHOTO
00cCIyXKUBaHUS NOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapyIIEHUSAMH ClyXa U (WJIK) 3peHUS);

4) nybnupoBaHHe TOJIOCOBOM HH(pOPMAIIUK TEKCTOBOM
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMbBIX COIIMANIBHBIX yCIyrax
C UCIIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cyponepeBosa), 1ONyCK CyponepeBoaunKa (Ipy HATUYUU
B OpraHMU3aI[MH COIUAIBHOTO O0CITY>KMUBaHUsI ITOJTydaTese
COLIMAIIBHBIX YCIYT C HApYLIEHUSIMH CI1yXa U (UJIM) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABHUIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBAHMIA;

6) OecraTHOE colUanbHOE O0CITYKUBaHUE (€CIIU FPaXKAaHUH
OTHOCHUTCS K KaTEerOpHH, UMEIOIIeH nMpaBo Ha OecriaTHOe
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUH C
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 AnTaiickoro Kpas).

[Tony4arens conManbHBIX YCIYT UMEET IPaBO Ha COOII0ICHHE
WHBIX YCJIOBHI MPEIOCTABICHUS COLIMATBHBIX YCIYT B
MOJTyCTallMOHAPHOM (POpPME COITMAIIEHOTO OOCITY)KHBAHWS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IIPABOBBIMH aKTaMU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpas

4. O0ecnieueHue 3a CUET CPCACTB ITOJIYUaTCIIsl CONUAJIbHBIX YCIIYT' KHUT'aMU, KYpHallaMu, Ira3€TaMu,
HAaCTOJIbHBIMU UT'paMU

YCIYTH, B TOM
quciie ee 00beM

N HanmenoBanmne Omnucanue
n/m TmoKa3aTelrst
1 2 3
1. Omnwncanue Jns monmy4arenst COLUaNbHBIX YCIYT B 3aBUCUMOCTH OT
COIMAaIbLHOM MOTPEOHOCTH U 3a CYET €T0 CPEJICTB OCYIIECTBIISECTCS

o0ecreyeHne ero KHUramMu, )KypHajaaMu, ra3eTamu,
HACTOJIbHBIMU UTPaMHU IyTEM UX NMPHOOPETEHUs U JOCTaBKU B
OpraHU3alUI0 COLUAILHOIO OOCITYKUBaHHSI UM K MECTY €T0
xutenbeTBa. ConuanpHas yciayra NpeaocTaBisieTcs
MIOJIY4aTeIIF0 CONUAIBHBIX YCIYT UHANBUAYAIBHO.

[Tpu npenocTaBieHNH COLUANBHOM yCcIyru ooiiee
KOJIMYECTBO OJHOKPATHO 3aKyIIa€MbIX KHUT, )KYPHAJIOB, T'a3€T,
HAaCTOJIBHBIX UT'P HE JOJHKHO MPEBBIIATH 5 LIT., BEC
OJHOKPATHO 3aKyIaeMbIX KHUT, )KYpPHAJIOB, I'a3eT,
HACTOJIBHBIX UI'P HE JOJDKEH IPEBBIIATh S K.
[TepuoanuHocTh U 00BEM MPEJOCTABICHUS COLUATBHON
yciayru - He 6osnee 1 pa3sa B Mecsll.
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Hopwma BpeMeHM Ha Ipe0CTaBICHUE OJTHON YCIYTH - 55 MHUH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJIBHON YCIIYT'H

VYcenyra npenoctaBisieTcss ¢ MOMEHTA 3aKIIOUEHUs IOTOBOpa O
MPEAOCTABICHUN COIMATBHBIX YCIYT U JO MOMEHTA
MpEKpaIIeHus: TPEeI0CTaBICHUS COIMATBHBIX YCIYT B
MOJTyCTaIlMOHAPHOU (pOopMe COMAIIBHOTO OOCTYKUBAHUS B
ClIy4asix, MPelyCMOTPEHHBIX HOPMATUBHBIMU MTPAaBOBBIMHU
aktamu Poccuiickoit @eaepaiuu 1 AJTaiicKoro Kpasi.
[IpenocTaBiieHrE COIMATIBHBIX YCIYT B MOIyCTallMOHAPHOM
dbopMe connaabHOro 00CTyKUBAHUS MOKET
MPUOCTAHABIMBATHCS HA ONPEJCICHHbBIN MTEPUO/I, CIIy4au U
MEPUO/Ibl TAKOTO MPUOCTAHOBIICHUS YCTaHABIUBAIOTCS
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AJITaliCKOTro Kpas

[TonymesBon
HOpMaTUB
(buHaHCUPOBaHUS
COLMAIBHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHUSI COLIMATBHOMN YCIyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJITaiiCKOro Kpas
B chepe COLMaIbHOIO O0CTyKUBAHHS

ITokazaremm
KayecTBa U OLIEHKA
pe3yabTaToOB
MIPEI0CTaBIICHUS
COLIMATILHON YCIyTH

ITpu onieHKe KayecTBa COLUAIBHOMN YCIYTH UCIIOJIb3YIOTCS
CIIEIYIOIINE KPUTEPUHU:

1) moHOTa MPEAOCTABICHUS COIMATIBHOMN YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quclie UCXO/sl U3 00beMa U CPOKOB €€ NPEeA0CTaBICHMUS;

2) CBOEBPEMEHHOCTH MPEAOCTABICHUS COIIMAILHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTyyaTelis
COLIMAJIBHBIX YCIYT;

3) pe3ynpTaTuBHOCTD (3(pPEKTUBHOCTD) MPETOCTABICHUS
COLIMATILHON ycnyru (yly4llleHHue yCIOBHM
KHU3HEIEATEIILHOCTH MOJTyYaTessl COLMAIbHBIX YCIYT U (M)
pacIIipeHHe €ro BO3MOKHOCTEN CaMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO connanbHO-OBITOBBIX YCIYT B MOJIyCTAllMOHAPHOM
dbopme corruambHOTO 00CTYKUBAHUS JOJIKHO OLIEHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIIIENIEPEUNCICHHBIX KPUTEPHUEB

Ycnosus
MPEI0CTaBICHUS
COIATLHOM
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPEI0CTaBICHUS
COIIMAIBHON YCIIYTH
JUTS UTHBAJIUJIOB U
JPYTUX JINII C
Y4EeTOM

B opranu3zanum conuaibHOTO 00CIyKUBaHUS IPU
IPEJOCTABICHUH COLIMANIBHOM yCIyIH 00€CIeUnBaeTCs:

1) BO3MOKHOCTb COITPOBOK/IEHUS TIOJTy4YaTelisl COLMATIbHBIX
YCIIYT IPHU NEPEABUKEHUU 110 TEPPUTOPUN OpraHU3aLUU
COLIMAJILHOTO OOCITY>KMBaHUS, a TAK)XKE MPH MOJIb30BAHUU
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJIs1 CAMOCTOSITEIILHOTO MEPEABMKEHNUS 10
TEPPUTOPUHN OPTaHU3ALMH COIIMAILHOTO 00CITY)KUBaHMUSI,
BXO/1a, BBIX0J1a U NIEPEMEILECHNS BHYTPU TaKOW OpraHU3alUuu
(B TOM umcIie ISl IEpEeIBIKEHUS B KpeciIax-KoJsacKax), s
OT/IbIXa B CUASTYEM IOJIOKEHHH, & TAK)KE TOCTYITHOE




OTpaHUYEHUUN UX
KU3HEACATEIbHOCTH

pa3Merenre 000pyI0BaHUs U HOCUTENEeH HH(DOPMAIINK;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHNUN TOJIOCOBBIMU
COOOILIEHUAMHU, OCHAIIEHUE OpraHU3alliy COLUAIbHOIO
00cIyKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pelbedHO-
TOYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJMHUCAMH, 3HAKAMH U HHOM TEKCTOBOH M IpauuecKoit
uH(popMaliel Ha TEPPUTOPUN TAKOM OpraHu3alnu, a TaKKe
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
MPOBOJTHUKOB (IIPY HAJIMYMHU B OPraHU3aLKN COLUAIBHOTO
00cIyKUBaHUS TOJyyaTesiel COLMAIbHBIX YCIYT C
HapyLICHUAMH ciayXa U (WIH) 3peHHus);

4) nybiMpoBaHue TOJI0OCOBOM MH(POPMAIIUHA TEKCTOBOM
uH(popMalel, HAAMUCAMU U (WJIH) CBETOBBIMU CUTHAJIAMH,
UH(POPMHUPOBAHUE O MPEAOCTABISAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAHUEM PYCCKOTO KECTOBOTO S3bIKA
(cypaorepeBoja), TOMyCK CypAONepeBOINKa (TTPU HATUYUN
B OpraHM3alM1 COLMAIBHOTO 00CIIY)KMUBaHUsI ITOJTydaTesaei
COLIMATILHBIX YCIYT C HAPYIICHUSIMH cITyXa U (WUJIH) 3peHus);
5) cobnronenre TpeOOBaHUM 1 ITpaBUII OKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) 6ecraTHOE colManbHOE OOCTYKIUBaHUE (€CIIH FPaXKIaHUH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH paBo Ha OecryiaTHOE
COLIMaNIbHOE 00CTY>KUBAHNE B COOTBETCTBHUH C
HOPMAaTHBHBIMH IIPABOBBIMU akTamu Pocculickont @enepannu
1 AnTaiickoro Kpas).

[TomyuaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCIIOBHU NPEIOCTABICHHS COIIMAIBHBIX YCIyT B
MOJIyCTallMOHApHOU (hOopMe COLMANBHOTO 00CTYKMBaHNU,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoii @enepanuu u AnTaiickoro kpas

5. OTmpaBka 3a CYEeT CPEJCTB MOIydaTelis COUaIbHbIX YCIYT MOYTOBOM KOPPECTIOHIEHIINH, OIIaTa 3a
CUET CPECTB MOJIy4aTelNsl COIMANBHBIX YCIYT €ro HallOTOBBIX U MHBIX 0053aTeNIbHBIX MIaTeXel

YCIIyTH, B TOM
quciie ee 00beEM

N HaunmenoBaunue Omnucanue
/1 rmokazaTesist
1 2 3
1. Omnucanue 3a cYeT cpeJICTB MOTydaTess COUATBHON YCIYTH U C YIETOM
COLIMaILHOM MOTPEOHOCTH MPOU3BOAUTCS OTIIPABKA €ro MOYTOBOM

KOPPECTIOHICHIIUU U (MJIM) OTUTaTa €ro HAJIOTOBBIX M HHBIX
00s3aTeNbHBIX TUIATEXKeH yepe3 KpeauTHbIe OpraHu3aliy UiIu
MHBIM CIIOCOOOM, COIMAJIbHAsL yCIyTa MpeloCTaBIseTcs
MOJTYYaTENI0 COIUAIBHBIX YCIYT UHAUBUAYAIBHO.

[Tpu npegocTaBieHNH COLMANTBHOM yCIyru odiiee
KOJIMYECTBO OAHOKPATHO OTIPABIISAEMON KOPPECIIOHIEHIIUU U
(W) OCYIIECTBIISIEMBIX TUIATEXKEH HE JOKHO MPEBHIIATh 5
IIT., BCE OJJHOKPATHO OTHPABIsEMON KOPPECIIOHICHIINN HE
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JIOJKEH IIPEBBIIIATH 5 KT.

[TeproanuHOCTE M 00BEM NIPEIOCTABICHUS COITUATBHOMN
yciyru He 6onee 1 pa3a B mecsil.

Hopma Bpemenu Ha npeocraBieHue oqHoM yciyru - 10 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJILHON yCIIyTH

Ycayra mpenocTaBisieTcs ¢ MOMEHTA 3aKJITF0UYSHUS JJOTOBOpa O
MPEAOCTABICHUN COIMAIBHBIX YCIYT U IO MOMEHTA
MIpEKpaIeHus IPEeIOCTaBICHUS COIUATBHBIX YCIYT B
MOJTyCTaIlMOHAPHOU (POpME CONMAIBHOTO 0OCITYKUBaHUSI B
CITy4asiX, IPeyCMOTPEHHBIX HOPMATHBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eaepanuu 1 AJTaiicKoro Kpasi.
[IpenocrapiieHne conuaibHbIX YCIYT B OJyCTallMOHAPHOU
dbopMe connaabHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIIMBATLCS HA OTPEICIICHHBIN MMEPUO/, CIydau 1
MEPUO/IbI TAKOTO MIPUOCTAHOBIICHUS YCTaHABIUBAIOTCS
HOPMAaTHBHBIMH IIPABOBBIMH akTaMu Poccutickoii Denepanun
1 AnTaiickoro Kpas

ITogymeson
HOpMAaTuB
(buHaHCUPOBaHUS
COLMAIBHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHKSI COLIUATBHOMN YCITyTH
YTBEPKAACTCSA YIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B chepe COLMAILHOIO O0CITyKUBAHHUS

ITokazarenu
KadecTBa U OIlCHKa
pe3yJIbTaTOB
Mpe0CTaBICHUS
COLIMAIBHON YCIIYT'H

[Tpu onieHKe KayecTBa COIUAIBHOMN YCIYTH UCIIONIBb3YIOTCS
CIIEIYIOIINE KPUTEPUHU:

1) nonHOTa Mpe1oCTaBlIEHUs COLIMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
aktoB Poccuniickoint denepanuu 1 AnTauckoro Kpas, B TOM
YHCIIe UCXOAS U3 00bEMa U CPOKOB €€ MPEOCTaBICHMUS;

2) CBOEBPEMEHHOCTh MPEA0CTABICHNS COLIUANIBHOMN yCIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAeMOCTH MOTy4yaTels
COLIMANIbHBIX YCIIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPETOCTABICHUS
COLIMATILHON ycnyru (yly4llleHHue yCIOBHM
KHU3HEIEATEIIbHOCTH MOJTyyaTessi COUAIbHBIX YCIYT U (WIIN)
paciMpeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO connanbHO-OBITOBBIX YCIYT B IOJIyCTAMOHAPHOM
dbopme corruambHOTO 00CTYKMUBAHUS JOJIKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BBIIIENEPEUNCICHHBIX KPUTEPUEB

Ycnopus
MIPEI0CTaBIICHUS
COIIMAILHOM
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COIMAIBHON YCIIYTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
IPEJOCTABICHUH COLIMAIbHOM yCIIyrH 00eCeunBaeTcs:

1) BO3MOKHOCTB COITPOBOXKIEHUS NIOJTydaTellsl COLMATIBbHBIX
YCIIYT IPHU NEPEABUKEHUU 110 TEPPUTOPUN OpraHU3aLUN
COLIMAJILHOTO OOCITY>KMBaHHUS, a TAK)XKE MPH MOJIb30BAHUH
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENIHOTO MEePEABMKEHUS 1O
TEPPUTOPUHN OPTaHU3AIMH COIIMAILHOTO 00CITY)KUBaHMUSI,




JUIsl THBAJIUOB U
JOPYTHX JINLL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEJEATEIIbHOCTH

BXO0/1a, BBIX0/1a M IEPEMEILIEHUS] BHYTPU TaKOW OpraHu3aluu
(B TOM 4McIe U NePeABMKEHUS B Kpecilax-KoJsICKax), 11
OTJIbIXa B CH/ISIYEM IIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasmeleHre 000py10BaHUS U HOCUTEIEH HHPOPMaLUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIEHUE OpraHU3alliy COLUAIbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH peibe(hHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaAKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaUuecKoit
uHpopMaLrel Ha TEpPUTOPUH TAKOH OpraHU3alny, a TaKXKe
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alli COLUAIBHOTO
00CITy’)KUBaHU MoJIydaTesiell COLMaIbHBIX YCIYT C
HapyLICHUAMH ciayXa U (WIH) 3peHHus);

4) ny0nupoBaHHe roI0COBOM MHPOPMAIIUU TEKCTOBOM
uH(popMaLe, HAIMUCAMU U (WIM) CBETOBBIMU CUTHAJIaMH,
MH(OPMUPOBAHUE O NMPEAOCTABISIEMBIX COLIMAJIBHBIX yCIyrax
C MCII0JIb30BaHUEM PYCCKOI'0 )KECTOBOTO A3bIKA
(cypaorepeBoja), TOMyCK CypAOnepeBoINKa (TTPU HATUYUN
B OpTraHU3aIK COLIMATIBHOIO 00CTYKMBaHUS MOTy4daTesei
COLMAJIBHBIX YCIIYT C HapyIICHUSAMH clyXa U (W) 3peHHus);
5) cobnronenre TpeboBaHUM U TpaBUII OKAPHOU
0€3011aCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colUanbHOE O0CITYKMUBaHHUE (€CIIU FPaXKAAHUH
OTHOCHUTCS K KaTeropuH, UMEIOLIEH paBo Ha OecryiaTHOE
coLuabHOE 00CITY’)KHUBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepannu
u AnTaiickoro kpas).

[Tonydarens connanbHBIX YCIYT UMEET MPaBO Ha COOJI0ICHHE
WHBIX YCJIOBUH MPEIOCTABICHUS COLIMATIBHBIX YCIYT B
MOJIyCTallMOHApHON (hOpMe COLIMANIBHOTO 00CTYKMBAHNUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMHU
Poccuiickoii @enepanuu u AnTaiickoro kpas

II.

CounanbHO-MEIUIMHCKUE YCIYTH

1. BeimonHeHue nporeayp, CBA3aHHbIX ¢ HAOIIOICHHEM 3a COCTOSIHUEM 3/I0POBBS MOJTydaTenen
COIMAJILHBIX YCIYT (M3MEpPEeHHE TEMITEpaTypPhl TeJa, apTEPUATBLHOTO JIaBJICHUs, KOHTPOJb 32 TPUEMOM

JIEKapcTB U Jp.)

YCIIYTH, B TOM

N Haunmenosanue Omnucanue
n/o roxkasareiist
1 2 3
1. Omnucanne [TosrygaTero COIUANTBHBIX YCIYT B 3aBUCHMOCTH OT
CoLMaILHON MOTPEOHOCTH MPEAOCTABISAIOTCS POIEAYPHI, CBSI3aHHBIE C

Ha6J'IIO}IeHI/IeM 3a COCTOSIHHEM €I'0 31I0POBbA, BKIIFOUAIOIINEC B
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quciie ee 00beM

ceOst:

1) neficTBUSI IO U3MEPEHHUIO TEMIIEPATYPHI TeJIa MOTyJaTelIs
COLMANIBHBIX YCIIYT, €T0 apTePHAIHHOTO JIaBICHHUS, KOHTPOJIIO
3a MPUEMOM UM JIEKapCTB M0 Ha3HAYCHHIO Bpaya Win
benpamiepa;

2) coleiicTBUE B OKa3aHUU MOJIYYaTeN0 COLMAIBHBIX yCIyT
HEOOXOIMMOM MEeAUIMHCKOMN ITOMOILIM;

3) nocTaBKa MEAUIIMHCKUX aHAJIN30B B OJHOPA30BOM
CHENHATU3UPOBAHHON Tape B JICUEOHO-TIOIMKINHIYECKUE
yupexJieHus (Tapa 3a cueT CpeCTB MOIydaTess COLUaIbHbIX
YCIIyT) B paMKaxX CUCTEMBI IOJITOBPEMEHHOT0 yXO0/1a;

4) NO3UIIMOHUPOBAHHE B KPOBATH B pAMKaX CHCTEMBbI
JOJITOBPEMEHHOTO YX0/1a;

5) npodunakTuka oOpa3oBaHUs MPOJICKHEH (TIepeMelICHIE B
npeJienax NoCTeNu, TMTMeHUYeCKUi Maccax U T.1.),
npoBeieHue 00pabOTKH MPOJICKHEIH;

5) KOHTPOJIb COOJTIOICHUSI TUTHEBOTO PEKUMA B paMKax
CUCTEMBI JIOJITOBPEMEHHOT'0 yXO0/1a.

ConmanbHas yciayra npeaoCTaBiIsIeTCs MOIydaTelto
COLIMANIBHBIX YCIYT MHIUBUYyaTBHO.

[TepuoandHoCTh U 00BEM MPETOCTABICHUS COLUATBHON
YCIIyTH:

JUTSL COBEPILIEHHOJIETHETO MOTyYaTessi COUUaIbHBIX YCIYT - HE
6onee 1 pa3a B Henenio;

JUTSL HECOBEPIICHHOJIETHETO MOyYaTeNsi COIMAIBHBIX YCIYT -
eXeIHEBHO (pabouune aHu).

Hopma BpeMeHHU B CyTKH Ha MPEIOCTaBICHUE OHOMN YCIyTH -
5 MUH.

Cpoxku
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

Yenyra npenocTaBisieTcss ¢ MOMEHTA 3aKIIFOUEHUs I0r0BOpa O
MPEIOCTABICHUH COIMAJIBbHBIX YCIYT U 10 MOMEHTA
MPEKPALLEHUS IPEIOCTABICHUS COLUAIIBHBIX YCIYT B
MOJTyCTAllMOHAPHOM (OopME COITMATBHOTO OOCTY)KHUBaHUS B
CIy4dasix, MPeIyCMOTPEHHBIX HOPMATUBHBIMU MTPABOBBIMHU
akramu Poccuiickoii @enepanyu 1 AITaiicKoro Kpasi.
[IpenocTaBiieHHE COLMATIBHBIX YCIYT B MOIYCTAallMOHAPHON
dhopme colrUambHOTO 00CTYKUBAHUS MOXKET
IIPUOCTAHABIMBATHCS HA ONPEAEIICHHBIN IIEPUO, CIIyYau U
MEPUOJIbI TAKOTO MPHUOCTAHOBJIEHUS YCTaHABINBAKOTCS
HOPMaTHUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas

[Togymesoi
HOpMaTuB
¢duHaHCUPOBAHUA
COIMAIBHON YCIIYTH

[TonymieBoit HopMaTUB (GUHAHCHUPOBAHUS COLUATBHON YCIYTH
YTBEPKAAECTCS YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B cpepe COIMaIbHOTO 00CITY>KUBAHUS

IToka3arenun
KauecTBa U OIlEHKa

ITpu onieHKe KayecTBa COLMAIIBHOM YCIIYTH UCIIOJIb3YIOTCSA
CJIEIYIOIINE KPUTEPUH:




pe3yIbTaTOB
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

1) nosmHOTa IIpe1oCTaBIIEHUSs COLIMATIBHON YCIyTH B
COOTBETCTBUU C TPeOOBAHUSAMH HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanuu U AnTaiickoro Kpas, B TOM
qucie UCX0As U3 00bEMa U CPOKOB €€ IPEIOCTaBICHNUS;

2) CBOEBPEMEHHOCTh IPEAOCTABICHNS COLUAIBHOM yCIyTrH, B
TOM YHCJIE UCXO/S U3 CTENEHU HYKJAEMOCTHU NOJTy4yaTells
COLIMAIIBHBIX YCIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyru (yly4llleHHe yCIOBUM
KU3HEJEATEIbHOCTH 110JIydyaTessl COLMAIbHBIX YCIYT U (UIIH)
paciIupeHre ero BO3MOXKHOCTEN caMOCTOSATENBHO
o0ecrieunBaTh CBOM OCHOBHBIEC )KU3HEHHBIE IOTPEOHOCTH).
KauecTBO conManbHO-MEIUIUHCKUX YCIIYT B
MOJIyCTallMOHAPHON (hOpME COLIMANTBHOTO 00CTYKHUBAHUS
JIOJIKHO OLICHUBATHCs COBOKYITHO MCXOJs U3
BBIIIICIIEPEUNCIIEHHBIX KPUTEPHEB

VYcnosus
MIPEI0CTaBICHUS
COLMAIIBHOM
YCIyTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
Y4ETOM
OTPAaHUYECHUHN UX
JKA3HEEATEIIbHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs IpU
IPEJOCTaBICHUH COLIMAIBbHOM yCIyru obecrieunBaeTcs:

1) BO3MOKHOCTb COITPOBOK/IEHUS IIOJTy4aTellsl COLMATIbHBIX
YCIIYT U NEPEIBUKEHUU IO TEPPUTOPUHN OpPTraHU3aLUN
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAK)XKe IIPU MOJIb30BAHUU
COLIMAJIBHON YCIIYI'OH;

2) BO3MOXHOCTb Il CAMOCTOSITEIIBHOTO MEPEBIKEHUS 110
TEPPUTOPUN OPraHU3aALMK COLUAIBHOTO 00CITY)KUBaHUS,
BXO0/1a, BBIX0/Ia Y IEPEMEILIEHNS BHYTPU TaKOW OpraHu3aluu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pa3MerieHre 000pyA0BaHUs U HocuTelel nudopmanny;

3) ny0nMpoBaHuE TEKCTOBBIX COOOIEHUH TOJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIEHHE OpraHU3alliy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBITTOJIHEHHBIMH pelibe(hHO-
TOYEUHBIM MIpUQPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKUCSAMH, 3HAKaMU U MTHOW TEKCTOBOU U TpaduiecKoin
uHpopMalreil Ha TepPUTOPUH TAKOI OpraHU3allny, a TaKXKe
JOTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
IIPOBOAHMKOB (IIPU HAJMUUU B OpraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHU MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapyLICHUAMH ciayxa U (WIK) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOM HH(pOpMAIUK TEKCTOBOM
uHpopManrei, HAAMUCAMY U (MJIM) CBETOBBIMH CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COIIMANIBHBIX yCIyrax
C MCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypmomepeBoja), TOMyCK CypAonepeBoINKa (TTPH HATUYNN
B OpraHM3aIiH COLMAIBHOTO 00CITY>)KMUBaHUsI TTOJTydaTesei
COLIMANIBHBIX YCIIYT C HapYIICHUSMU cIyXa U (W) 3peHHUs);
5) cobmoienre TpeboBaHMM 1 MpaBHII OKAPHOU
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0€30MMacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBAHU;

6) GecrutaTHOE COIMATBHOE 0OCITYKUBaHUE (€CITH TPaKTaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
CoLIMaJIbHOE 00CTy>KUBAaHUE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit @exneparuu
1 AnTaiickoro Kpas).

[TomyuaTtenb cOIMANIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
MHBIX YCJIOBHUH MIPENOCTABIICHUS COLIMATIBHBIX YCIYT B
MOJIyCTallMOHAPHON (POpME COLIMAIBHOTO 00CTY)KMBAaHNUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

2. [IpoBene

HUE 03/10pPOBUTEIIBHBIX MEPONPUATUN
N HanmenoBanue Onucanue
/1 110KAa3aTest
1 2 3
1. Onucanue Jns monmy4arenst COLMaNbHBIX YCIYT ¢ YUETOM COCTOSIHHS €r0
COLMAIIBHOM 3JI0POBBSI U PEKOMEH AN Bpava WK (epaiepa
YCIIYTH, B TOM OCYIIECTBIISIETCS ITPOBEAECHUE O30POBUTEIBHBIX
qucie ee 00beM MEpPOMPUITHIA, BKIIIOUAIOLINX B ce0s COACHCTBHE B 3aHITHIX
CIIOPTOM, 03JI0POBUTEIbHON TMMHACTUKON, 3aKaJIMBAaHHH,
MIPOBEACHUN MEPOIIPUATUI, TPELYCMOTPEHHBIX
WHAUBUAYAIbHON MporpaMMoii peaduinTaiuu, 1 T.11.
ConuanbHas yciiyra MOKeT IPeI0CTaBIATHCS OTyYaTelto
COLIMATIBHBIX YCIYT MHIMBUYaTbHO U (WJIK) B TPYIIIE
HoJiyyaTesield couManpHbIX ycuyr. [leppoguuHocTs 1 00beM
MIPE0CTaBIICHUS COIMATLHOM yCIyry He OoJiee 5 pa3 B
HEJIEINIO.
Hopwma BpemeHnu Ha npenocTaBieHUe OJJHON yCcayru - 45 MUH.
2. Cpoku VYemyra npeaocTaBiseTcss ¢ MOMEHTA 3aKII0YEHUs JOT0OBOPA O
IIPEI0CTaBIICHUS IIPEAOCTABICHUH COLMAIbHBIX YCIYT U IO MOMEHTA
COLIMAIIBHON YCIIYTH | IIPEKpaIIeHUs IPENOCTaBICHUS COLMAIbHBIX YCIyT B
MOJIyCTallMOHApHOU (hopMe COLIMATBHOTO 00CTYKUBaHUS B
CIIy4asiX, IPEeJyCMOTPEHHBIX HOPMaTUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eaepanum u AJTaiicKoro Kpasi.
IIpenocraBiieHHe COLMANBHBIX YCIYT B MOJyCTallAOHAPHON
dhopme ColUambHOTO 00CTYKHUBAHUS MOXKET
IIPUOCTAHABIMBATHCS HA ONPEEICHHBIN IIEPUO, CIIydan U
MIEPUOJIBI TAKOTO IPUOCTAHOBIICHUS YCTaHABINUBAIOTCS
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickoit @enepannn
u Antalickoro Kpas
3. IToxgymeson [ToxymieBoit HOpMaTUB (PMHAHCUPOBAHMS COLUAIBHOM YCIYTH
HOPMAaTHB YTBEPKIAETCSI YIIOJTHOMOYEHHBIM OPTaHOM AJNTalCKOIro Kpast
(buHaHCUPOBaHUSA B chepe COIMaIBLHOrO 00CITY>KUBAHUS
COLIMAJIbHOW YCIIYT'H
4. IToka3zarenn IIpu onleHKe KayecTBa COMAIBHOM YCIYTH UCIIOJIB3YIOTCS
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KauecTBa U OIICHKA
pe3yIbTaToB
IIPEIOCTABIICHUS
COLIMAJILHON yCIIyTH

CIIEIyIOIINE KPUTEPUHU:
1) momHOTa MTPEAOCTaBICHUS COITMATBLHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
qrCclie UCXO/sI U3 00beMa U CPOKOB €€ NMPEAOCTaBICHHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COLIUAJIBHOM YCIIYTH, B
TOM YHUCJIE UCXO/S U3 CTENIEHH HYKJAeMOCTHU MOTydaTels
COLIMAJIBHBIX YCIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON yciyru (yly4llleHHue yCIOBHMA
JKU3HEJEATEIIBHOCTH I10JIy4aTeNsl COLUAIbHBIX YCIYT U (HUIIH)
paciIMpeHre ero BO3MOXKHOCTE caMOCTOSATENbHO
o0ecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo conManbHO-MEIUIIMHCKUX YCIIYT B
MOJTyCTallMOHAPHOM (OopMeE COIMATBHOTO OOCTYKHUBAHUS
JIOJIKHO OLIEHUBATbCSl COBOKYITHO UCXO/IS U3
BEIIICTICPCUNCIICHHBIX KPUTEPHEB

Ycnosus
IIPENOCTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTH
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH
JUIsl THBAJIUZOB U
JIPYTUX JINILL C
Y4ETOM
OTpaHUYEHUN UX
JKU3HEAESTEIBHOCTH

B opranuzanum conuanbHOTo 00CIyKUBaHUS IPU
IIPEIOCTABIIEHUH COLUATIbHON YCIYry 00eceuynBaeTcs:

1) BO3BMOKHOCTB COTIPOBOXKACHUS TOJIydaTesi COIUATBHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJILHOTO 00CIY’KUBAaHHUS, a TAKXKE IIPH MOJIb30BAHUU
COLIMAJIBHON yCIIyToM;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABHKEHHSI 10
TEPPUTOPUHU OPTaHU3ALMH COLIMAIBHOTO 00CITy>KUBaHMUS,
BXOJIa, BBIX0JIa U NIepeMEILeH s BHYTPH TaKOil opraHu3anuu
(B TOM umcie ISl IEPEeIBXKEHUS B KpecIax-KoJsacKax), JUIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelneHre 000pyI0BaHUS U HOCUTENEeH HHPOPMALIUY;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOIOCOBBIMU
COOOLIEHNAMH, OCHAILICHUE OPTaHU3AIMH COLIUATBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCAMHU, 3HAKaMH U MHOM TEKCTOBOM U IpaduuecKoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JOTYCK TU(IOCYPAOTIEPEBOIUHKA. TOMYCK COOaK-
MPOBOJIHUKOB (IIPY HAJIMUUHU B OPraHU3allly COLUAIBHOTO
00cIyXKUBaHUS TOJTy4yaTesiel COLMaIbHBIX YCIYT C
HapYLIECHUSIMHU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uH(popMalel, HaMUCAMU U (UJIM) CBETOBBIMU CUTHAJIAMU,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypmomepeBoja), TOMyCK CypAOoTepeBoINKa (TTPH HATUYNN
B OpPTaHU3aIH COLIMAIBHOTO 00CTY)KMBaHUS MOTydaTesei
COLIMAJILHBIX YCIYT C HApYUICHUSIMH clTyXa U (W) 3peHus);




5) cobmoaenne TpeboBaHM U MPaBUIT TIOXKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHUIA,

6) OecraTHOE ColMaIbHOE OOCTYKIUBaHUE (€CIIH TPAKIAHUH
OTHOCHUTCS K KaTEropuH, UMEIONIeH nmpaBo Ha OecIiaTHOe
CoLIMaNIbHOE 00CTY>KUBAaHUE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MPaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas).

[TomygaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOIOCHIE
MHBIX YCJIOBHM MPEIOCTaBICHUS COLIMAIBHBIX YCIYT B
MOJIyCTallMOHAPHOM (OopMe COIMAIBHOTO O0CITYKHBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU TIPABOBBIMH aKTaMH

Poccuiickoit denepaiuu 1 AnTailCKoro Kpas

3. CucremaTnueckoe HaOIIOACHHE 32 MOJIYUATEISIMHA COIIMAIBHBIX YCIYT B IIEJIAX BBISABICHUS OTKIOHCHUN
B COCTOSIHUH 310POBbs

N Haumenosanue Omnucanue
/11 okKasareJist
1 2 3
1. Omnucanue B oTHOIIeHNH MoTy4aTess COUANbHBIX YCIYT
COIMAJILHOM OCYILECTBIISICTCS CUCTEMAaTUYECKOE HAOJIOICHUE 32 HUM B
YCJIYI‘I/I, B TOM I CIIsIX BBISIBJICHUS OTKHOHGHI/If/'I B COCTOSIHUU €TI0 SIIOpOBI)SI,
yucie ee 00beM KOTOPOE BKJIFOUYAET B CeOsI PEryJISIPHBIC OMPOCHI OTYYaTeIst

COIMATILHBIX YCITYT B MEJAX cOopa kao0d Ha COCTOSIHHE
3IIOpOBI)$I 1 BBIABJICHHUC H€O6XOZII/IMOCTI/I B OKa3aHUH
MeAUIHCKON rmomotry. ColnanbHas yclyra
MIPEIOCTABIISICTCS TIOMYyYATEIIO COIUATBHBIX YCIIYT
WHIUBUIYAIBHO.

[TeproandHoCTh U 00BEM MPETOCTABICHUS COIUATBHON
YCITYTH:

JUTSL COBEPILIEHHOJIETHETO MOTyYaTensi COLUaIbHBIX YCIYT - HE
6onee 1 pa3a B Henenio;

JUTSL HECOBEPIIICHHOJIETHETO MOTYYaTeN sl COMUATBHBIX YCIIYT -
He Oosiee 5 pa3 B HEJIETIO.

HopMma BpeMeHH Ha IpeIoCTaBlIeHUE OJHON yCIyTH - 9 MUH.

2. Cpoxku VYemyra mpeaocTaBiseTcs ¢ MOMEHTA 3aKI0YEHUs JOT0OBOPa O
IIPEI0CTaBIICHUS IIPEAOCTABICHUH COLMAIbHBIX YCIYT U 10 MOMEHTA
COLIMAIIBHON YCIIYTH | IIPEKpaIIeHUs IPENOCTaBICHUS COLMAIbHBIX YCIyT B
MOJIyCTallMOHApHOU (hopMe COLIMATBHOTO 00CTYKUBaHUS B
CIIy4asiX, IPEeJyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMU
akramu Poccuiickoit @enepannu U ANTaliCcKoro Kpas.
IIpenocraBiieHHe COLMATBHBIX YCIYT B IOJyCTallAOHAPHOU
dhopme coIMambHOTO 00CTYKUBAHUS MOXKET
MIPUOCTAHABIIMBATHCS HA ONPEIECICHHBIN PO/, CIIydan U
[IEPUOJIBI TAKOTO IPUOCTAHOBIICHUS YCTaHABINUBAIOTCS
HOPMAaTUBHBIMH IIPABOBBIMU akTaMu Pocculickoit @enepanyun

U AnTaiickoro kpas
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ITogymeson
HOpMAaTuB
(buHAHCHPOBAHUA
COLMAJIBHON yCIYTH

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM YCIyTH
YTBEPKAACTCA YIIOJTHOMOYEHHBIM OPraHOM AJTaiCKOro Kpas
B chepe COIMAIBHOTO O0CITY)KHUBAHHS

ITokazarenu
Ka4yecTBa U OIICHKA
pPEe3yIbTaTOB
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYT'H

ITpu ouieHKe KauecTBa COLMATIBHOM YCIIYTH MCIIOIb3YOTCS
CJIEIyIOIINE KPUTEPUHU:

1) nonHOTa MpeaOCTaBIEHUS COLIMATILHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMH HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanuu U AnTaiickoro Kpas, B TOM
qucIIe UCX0As U3 00bEMa U CPOKOB €€ ITPEeJOCTaBICHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABIECHUS COLIMAJIBHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTy4yaTells
COLIMAJIBHBIX YCIIYT;

3) pe3ynabTaTuBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLMAJIBHOM ycayru (yaydllleHHe YCIOBUM
KHU3HEIEATEIIbHOCTH MOJTyYaTessl COLUMAIbHBIX YCIYT U (MJIH)
paciMpeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecrieuynBaTh CBOM OCHOBHbBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo conManbHO-MEIUIMHCKUX YCIIYT B
MOJTyCTallMOHAPHON (hOpME COLMATBHOTO 00CTYKHBAHUS
JIOJDKHO OLIEHHWBAThCSI COBOKYITHO UCXOS U3
BBIIIIECNIEPEUNCIIEHHBIX KPUTEPHUEB

VYcenosus
IIPEIOCTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAIBHON YCIIYTH
JUIsl THBAJIUJOB U
JPYTHX JIALL C
y4ETOM
OTpaHUYEHUN UX
KU3ZHEACATEIBHOCTH

B opranuszanuu couuanbHOro o0CayXKUBaHUS IpU
IPEJOCTaBICHUH COLIMAIBbHOM yCIyru o0ecrieunBaeTcs:

1) BO3MOKHOCTb COITPOBOK/ICHUS IIOJTyYaTelisl COLMAIbHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUU
COLIMAJIBHOTO 00CTY)KHBaHUS, a TAK)XKe MIPU MOJIb30BAHUU
COLIMAIBHON YCIIYTOH;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO MEPEABIKEHHS 110
TEPPUTOPUHN OPTaHU3ALMH COLIMAIBHOTO 00CITY>KUBaHMUSI,
BX0/1a, BBIX0/Ia Y NEPEMEILIEHUS BHYTPU TaKOM OpraHu3aluu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelieHre 000pyJOBaHUS U HOCUTENIEeH HHPOPMALUY;

3) nyGnMpoBaHuE TEKCTOBBIX COOOIIEHUH TOJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIEHHE OpraHU3alliy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJIMKCSAMHU, 3HaKaMU U MTHOW TEKCTOBOW U TpaduyecKkoit
uHpopMalrei Ha TEepPUTOPUH TAKOM OpraHHU3aLnH, a TAKXKE
JOTTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
MPOBOJIHUKOB (IIPY HAJIMYUHU B OPraHU3alUU COLUAIBHOTO
00CITy’)KUBaHUS MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapyILICHUSAMH ciayxa U (WIK) 3peHHusl);

4) nybnupoBaHHe TOJI0COBOI MH(OPMAIIH TEKCTOBOM
nH(popMalen, HaInuCsIMU U (WJIM) CBETOBBIMU CUTHAJIAMH,




WH(OPMUPOBAHHE O MPEAOCTABISIEMBIX COITMABHBIX YCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypaomnepeBoja), 1OMyCK CypAonepeBoIrKa (IPU HATUYUU
B OpraHHU3aI[MH COIUAIBHOTO OOCITYKMBaHHUs ITOTydaTeseit
COLIMAJIBHBIX YCIYT C HAPYLICHUSIMH CITyXa U (WUJIH) 3peHus);
5) cobnronenne TpebOBaHUM U ITpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHUI;

6) OecraTHOE ColMaTbHOE OOCTYKUBAHUE (€CITH TPAKIAHIH
OTHOCHTCS K KaTETOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
COLIMANIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas).

[TomyuaTtenb cOIMANIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
MHBIX YCJIOBHM MPEIOCTaBICHUS COLIMAIBHBIX YCIYT B
MOJTyCTallMOHAPHOM PopMe COIMAILHOTO O0CITY)KHBaHHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU TIPABOBBIMH aKTaMH
Poccuiickoii @enepanuu u AnTaiickoro kpas

4. KoHCyabTHPOBaHUE MO COIMAIBHO-MEIULMHCKUM BOIIpOcaM (IOIEp>KaHUs U COXPAHEHUSI 3[J0POBbS
noJiyyaTesiell COLMaIbHBIX YCIIYT, IPOBEAEHUS 03/10POBUTEIIBHBIX MEPONPUITUN, HAOTIOACHUS 3a
MOJIy4aTe MU COLUAIIBHBIX YCIIYT B LIEJISIX BBISBICHUS OTKJIOHEHUH B COCTOSIHUU UX 3/J0POBbS)

N HaumenoBanue Onucanue
/i MOKa3aTes
1 2 3
1. Ornucanue [Tomy4aTento COMATBbHBIX YCIYT B 3aBUCUMOCTH OT
COLIMATTbHOU MOTPEOHOCTH U B JOCTYITHOM I €r0 OHUMaHus (hopme
YCIIYTH, B TOM MIPEIOCTABIISIOTCS KOHCYJIBTAIINH (pa3bsCHEHUS,
YuCie ee 00beM PEKOMEH/ A, JIEKIIUU, JTJUTePaTypa U T.I1.) MO COIUATBHO-
MEAMIIMHCKUM BOIIPOCaM, BKITIOYAIOIINM MOJAJIepKaHue U
COXpaHEHHUE 3/I0POBbS, IPOBEICHNUE 03/I0POBUTEIHHBIX
MEpPOTNPUITHIA, HAOIIO/IEHUE B LIETISX BBISIBICHUS OTKIOHEHUN
B COCTOSTHUU 37I0POBBSI.
B pamMkax cucteMbl JOATOBPEMEHHOTO YXO0/1a TOJIyqaTelto
COLIMANIBHBIX YCITYT MPEAOCTABISIETCS COACHCTBHE B 3aMUCH K
Bpayam.
CoumanbHas yciIyra MOKET MPEJOCTABISITHCS TOJIydaTelto
COLMANIBHBIX YCIYT MHIWBUYaTbHO U (WJIN) B TPYIIIE
MOJTyJaTesIe COIMaIbHbIX YCIIYT.
[TeproandHOCTh U 00BEM MPEOCTABICHUS COITUATBHON
ycIyru - He Oonee 1 pasza B Henemro.
Hopma Bpemenu Ha npenocraBieHue oqHoM yciyru - 30 MuH.
2. Cpoku VYceayra npeaocTaBisieTcss ¢ MOMEHTA 3aKIII0OUEHUS I0rOBOpa O
MPEIOCTaBICHUS MPEIOCTaBICHUH COLUATBHBIX YCIYT U 10 MOMEHTA
COITMAIPHOM YCIIYTH | TIpEKpaIeHust MpeI0CTaBICHUs COIMATbHBIX YCIYT B
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MOJTyCTAllMOHAPHOM POpME COITMATBHOTO OOCTY)KHBAHUS B
ClIy4asix, IpelyCMOTPEHHBIX HOPMAaTUBHBIMH ITPABOBBIMU
aktaMu Poccuiickoii @enepauuu u AnTaiickoro kpas.
[IpenocraBiieHne CONMANbHBIX YCIYT B OJyCTallAOHAPHON
dbopMe couranbHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIMBATHCS HA ONPEAECIEHHbIN IEPUO/I, CIIyYau U
MIEPUO/Ibl TAKOTO IPUOCTAHOBJICHUSI YCTaHABINBAIOTCS
HOPMaTHUBHBIMU MpaBoBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas

[TonymeBoi
HOpPMAaTUB
duHAHCHPOBAHUA
COLMAJIBHON yCIYTH

[MoayiieBoii HOpMaTUB (PUHAHCHPOBAHHMS COL[MATBHON YCITyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B cepe COIMAIBHOTO O0CITY)KUBaHUS

IToka3zarenu
KayecTBa M OIICHKA
pe3yIbTaTOB
MPEI0CTaBIICHUS
COLIMATILHOM YCIyTH

[Ipu oneHKEe KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTECPHUU:

1) monmHOTA MpeIoCTaBlIEHUs COLIMAIBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MIPABOBBIX
akToB Poccuiickoit denepanu u AnTaiickoro kpas, B TOM
YHCIie UCXO/sI U3 00beMa U CPOKOB €€ MPEIOCTaBICHHUS,

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAIBHON YCIYTH, B
TOM YHUCJIE€ UCXO/S U3 CTETIIEHH HYKJAeMOCTH MOTy4YaTels
COITMAIBHBIX YCIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COLIMANILHOM ycnyru (yIy4llleHHue yCIOBHMA
JKU3HEACITEIIBHOCTH TOJIy4aTelis COIUAIbHBIX YCIYT U (KJTH)
paciiMpeHue ero BO3MOXKHOCTEH caMOCTOATEIbHO
obecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBo comnuanbHO-METUIIMHCKUX YCIYT B
MOJTyCTAllMOHAPHOM (hopMe COIUATBHOTO 00CTYKUBAHUS
JTIOJKHO OIICHUBATHCS COBOKYITHO MCXOS U3
BBITICTIEPEUNCIICHHBIX KPUTEPUEB

Ycenosus
IIPEI0CTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTHU
IIPEI0CTaBIICHUS
COIIMAIBHON YCIIYTH
JUIsl UTHBAJIUAOB U
JPYTHX JIULL C
Y4ETOM
OTpaHUYEHUN UX
JKU3HEAESITEIBHOCTH

B opranuzanum conmaibHOTO 00CIyKUBaHUS IPU
NPEOCTABICHUH COIIMATBHOMN YCIyTH 00eCTIeunBaeTCS:

1) BO3MOKHOCTB COTIPOBOXKJICHHSI ITOJTydaTessl COIMATbHBIX
YCIIYT NPH NMEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAIEHOTO 00CITY)KWBaHUS, a TAK)KE TP TTOITH30BAHUHT
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXHOCTD JUIsI CAMOCTOSITEIEHOTO NEPEABIKEHHS 10
TEPPUTOPUN OPTaHU3AIMH COUAITBHOTO 00CTY)KUBaHUS,
BXOJIa, BBIX0JIa U TIEpeMeIleHHs] BHYTPH TaKOil opraHu3anuu
(B TOM YHCIIe TS IEPEABIKEHUS B KPEC/IaX-KOJSICKax ), ISt
OTIBIXA B CHJISTYEM TTOJIOKEHHH, a TAK)KE IOCTYITHOE
pasmelnieHre 000pyI0BaHUS U HOCUTENIEeH HHPOPMALIUY;

3) nyOaupoBaHNE TEKCTOBBIX COOOIIEHNN TOIOCOBBIMU
COOOLIEHNAMH, OCHAIIICHUE OPTaHU3AIMH COLIUATBHOTO
00CIIy’)KHBaHUs! 3HAKAMH, BBIITOJIHEHHBIMH pelibe(hHO-




TOYCYHBIM MIPUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HAJMUCSIMHU, 3HAKAMHU U WHOHM TEKCTOBOM M rpaduuecKon
uHpopManreil Ha TEPPUTOPUH TAKOI OpraHU3alnH, a TAKKe
JIOIyCK TU(DIOCYPIONEPEBOIUHKA, JOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3ally COLUAIBHOTO
00cCIyXKUBaHUS NOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapyIIEHUSAMH ClyXa U (WJIK) 3peHUS);

4) nybnupoBaHHe TOJIOCOBOM HH(pOPMAIIUK TEKCTOBOM
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAJIAMH,
MH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUAIBHBIX YCIIyTax
C UCIIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypnonepeBozia), JOIYCK CypAoONepeBo UMK (IIPU HATUYUU
B OpraHU3alK COLIMATIBHOIO 00CITYKMBaHUS MOTy4daTesei
COLIMAIIBHBIX YCIYT C HApYLIEHUSIMH CI1yXa U (UJIM) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABHUIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBAHMIA;

6) OecraTHOE colUanbHOE O0CITYKUBaHUE (€CIIU FPaXKAaHUH
OTHOCHTCS K KaTerOpHH, UMEIoILel paBo Ha OecriiaTHOe
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUH C
HOPMaTUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoii @enepanyu
u AnTaiickoro kpas).

[Tony4arens conManbHBIX YCIYT UMEET IPaBO Ha COOII0ICHHE
WHBIX YCJIOBHUH ITPENOCTABIICHUS COLIMAIIBHBIX YCIYT B
MOJTyCTalIMOHAPHON (POpPME COLMANTBHOTO 00CTY)KMBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IIPABOBBIMH aKTaMU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpas

5. IIposene

YCIIyTH, B TOM
quciie ee 00bEM

HUE MEPOTPUATUHN, HATTPaBJICHHBIX HA (OPMHUPOBAHUE 3I0POBOTO 00pa3a KU3HU
N HaunmenoBaunue Omnucanue
/1 rmokazaTesist
1 2 3
1. Omnucanne JList ToTydaTensi COIUaIbHBIX YCIIYT B 3aBHCHMOCTH OT
COIMAITEHOM MOTPEOHOCTHU OCYIIECTBISETCS MPOBEICHNUE MEPOTIPUSITUIA.

HaIpaBJIEHHBIX Ha (OPMHUPOBAHUE 37J0pPOBOrO 00pa3a )KU3HH,
KOTOpBIE BKIIIOUAIOT B c€0sI OCBEIICHNE B JJOCTYITHON AJIst
MOHUMAaHHUS MOJIyJaTeNs COIUANBHBIX YCIyT (hopMe BOIPOCOB
HpO(l)I/IJ'IaKTI/IKI/I 1 U30aBJIEHUS OT BPCOHBIX IPHUBBIYCK,
HEO0OXOIUMOCTH 3JOPOBOTO MUTAHUS, COITUATBHON
ajjanTanuu, B TOM YKCII€ TUTUEHUYECKOTO U MOJIOBOTO
MIPOCBENMICHUS, MPOQUIAKTHKN COITMATBHO 3HAYUMBIX
3aboseBaHui (MpoBeaeHue Oecell, 03HAKOMIICHHE C
COOTBETCTBYIONICH JIuTepaTypoit). ComuanbpHas yciryra MOXKeT
MIPEIOCTABIIATHCS MOJTYYaTEeNI0 COLUANBHBIX YCIIYT
WHAUBUAYAIILHO U (WJIH) B TPYIIIE MOJIy4aTeIe COIUantbHbBIX
YCIIYT.

[TeproandHOCTh U 00BEM MPEOCTABICHUS COIUATBHON
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YCIIyTH:

JUTSL COBEPILIEHHOJIETHETO MOTyYaTessi COUUaIbHBIX YCIYT - HE
6onee 1 pa3a B mecsIl;

JUTSI HECOBEPIIEHHOJIETHETO MOTy4aTessl COUUATbHBIX YCIYT -
He Oonee 1 pa3a B HezIeIIO.

Hopwma Bpemenu Ha npenocTtaBieHue oHou ycayru - 40 MuH.

Cpoku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYcenyra npenoctaBisieTcss ¢ MOMEHTA 3aKJIF0YEHHS JOT0BOpa O
MIPEA0CTABIEHUH COLMAIBHBIX YCIYT U 0 MOMEHTA
MPEKPAILLECHUS IPEIOCTABICHUS COUUAIIBHBIX YCIIYT B
MOJIyCTallMOHAPHOI (OopMeE COIMATIBHOTO OOCITY)KHBaHUS B
CIy4dasiX, IPEeIyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMHU
aktaMu Poccuiickoii @enepauyu 1 AnTaiicKoro Kpas.
[IpenocraBiieHne CONMANBHBIX YCIYT B OJyCTallAOHAPHON
dbopMe connaabHOro 00CTYKUBAHUS MOKET
MIPUOCTAHABIMBATHCS HA ONPEIEICHHBIN epUo, Caydau U
MEPUO/Ibl TAKOTO IPUOCTAHOBIICHUS YCTaHABIMBAIOTCS
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AnTaiicKoro Kpas

ITonymeson
HOPMAaTHUB
(UHaHCUPOBAHUS
COLIMAIBHON YCIIYT'H

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM yCIyTrH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B chepe COLMaIBbHOIO O0CTyKUBAHHUS

IToka3arenn
KauyecTBa U OLICHKA
pe3yabTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

ITpu onieHKe KayecTBa COLUAIBHOMN YCIYTH UCIIOJIb3YIOTCA
CJIEAYIOLINE KPUTEPHH:

1) nosmHOTa Ipe1oCTaBlIEHUs COLIMAIbHON YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanyu 1 AnTaiicKoro Kpas, B TOM
YHCIIe UCXOMs U3 00bEMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTh MPEA0CTABICHNS COLIUANBHOM yCIyTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH NOJTy4daTels
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPETOCTABICHUS
COLIMATILHON ycnyTu (yly4llleHHne yCIOBHM
KU3ZHEJEATEIbHOCTH I0JTy4aTes COLUANIbHBIX YCIYT U (WUIIH)
pacIIipeHHe €ro BO3MOKHOCTEN CaMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO conManbHO-MEIUIMHCKUX YCIIYT B
MOJIyCTallMOHAPHON (hOopMe COLIMATBHOTO 00CTYKUBAHUS
JIOJI’KHO OLIEHUBAThCSI COBOKYITHO MCXO/S U3
BBIIIIECIIEPEUNCIIEHHBIX KPUTEPHEB

Ycnosus
MPEIOCTaBICHUS
COIMaJIbHOM
YCIIYTH, B TOM
YHUCIIE YCIOBUSA

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
MIPEIOCTABIIEHUH COLMAIbHON yCIyry 00ecreuynBaeTcs:

1) BO3MOKHOCTB COITPOBOXK/IEHUS NIOJTydaTellsl COLMATIbHBIX
YCIIYT IPU NEePEeIBUKEHUH TI0 TEPPUTOPUHN OpPTraHU3aLNuN
COLIMAJILHOTO OOCITY>KHBAHHUS, a TAK)KE MPH MOJIH30BAHUH




JOCTYITHOCTH
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUISL UHBAJIUOB U
JIPYTHX JIULL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEJEATEIIbHOCTH

COLIMAJIbHON YCIIYT'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABHKEHUSI 110
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CTY)KUBaHUS,
BXOJIa, BBIX0JIa U IIEpeMEILEeHHs] BHYTPH TaKOil opraHu3anuu
(B TOM 4McIe Ul NepeABMKEHUS B Kpecilax-KoJsICKax ), 11
OTJIbIXa B CH/ISIUEM TIOJIOKEHUH, a TAKXKE JOCTYITHOE
pasmeleHre 000pyI0BaHUS U HOCUTEIEH HHPOPMaLIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN FOJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIICHHE OpraHU3alliy COLUAIbHOIO
00CITy’)KHBaHUs 3HAKaMH, BBIITOJIHEHHBIMH peibe(hHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaAKOMIIEHHE ¢ UX TOMOIIBIO
C HaJKMCAMH, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoil
uHpopMaLrel Ha TEpPUTOPUH TAKOM OpraHU3aLny, a TAKXKE
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3allu COLUAILHOTO
00cIyXKUBaHUS MOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapyILICHUSMHU ciayXa U (W) 3peHus);

4) ny0nupoBaHue roI0COBOM MHGOPMAIIUU TEKCTOBOM
uH(popMaLe, HAAMUCAMU U (WIM) CBETOBBIMU CUTHAJIaMH,
MH(GOPMHUPOBAHUE O MPEAOCTABISAEMbIX COLUAIBHBIX YCIyTax
C MCITI0JIb30BaHUEM PYCCKOI'0 )KECTOBOTO A3bIKA
(cypaorepeBoja), TOMyCK CypAonepeBoIrKa (TPU HATUYUN
B OpTraHU3aI1M COLIMATIBHOr0 00CTYKMBaHUS MOTydaTesei
COLIMAJIBHBIX YCIIYT C HApYLICHUSMH CIyXa U (WJIM) 3peHus);
5) cobnronenre TpeboBaHUM 1 ITpaBUII OKAPHOU
0€3011aCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaIbHOE OOCITYKHUBaHHUE (€CIIU FPaKAaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOILel paBo Ha OecriiaTHOe
colMabHOE 00CITYy)KHUBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepannu
u AnTaiickoro kpas).

[TonyuaTens colMalIbHBIX YCIYT UMEET MPaBo Ha COOIOCHHE
MHBIX YCJIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIYT B
MOJIyCTallMOHApHOU (hopMe COLMANIBHOTO 00CTYKMBAaHNU,
YCTaHOBJIEHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMHU
Poccuiickoit @enepanun 1 AnTaiickoro Kpas

6. IIpoBene

YCIIyTH, B TOM
quciie ee 00beEM

HUE 3aHSITUH 10 aJanTUBHON QU3NUECKON KYyIbType
N HaunmenoBanue Onucanue
n/m MOKa3aTest
1 2 3
1. Onucanue Jnst momy4daresns COlMaibHbIX YCIYT, UMEIOIIETO
COLIMAIBHON OTpPAaHUYEHUS KU3HEIEITEIIbHOCTH, B 3ABUCUMOCTH OT

NOTPEOHOCTH MPEAYCMATPUBAETCS COCTABIICHUE U PeaTU3aIIHS
TJIaHa 3aHATHH 110 aJaNTUBHON (GU3HYECKOU KYIbTYpE,
BKJIFOUAKOIIETO YIIPAKHEHMS, HAIIPABJICHHBIE HA TIOBBIIICHUE
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CHOCOOHOCTH K MPEO0ICHUIO BO3PACTHBIX U (PH3UUECKUX
OTrpaHHuYEHUH, BBIPAOOTKY KOMIIEHCATOPHBIX HABBIKOB,
MOBBIIIIEHUE YMCTBEHHOU U (PU3HUECKON PabOTOCTIOCOOHOCTH.
ConmanbHas yciryra MOKeT IPeI0CTaBISATHCS OTyYaTeIto
COLIMAJIBHBIX YCIYT MHIMBUYaTbHO U (WIK) B TPYIIIE
MOJIy4YaTesIe COLMAIbHBIX YCIYT.

[TepuoanuHoCcTh U 00BEM MPETOCTABICHUS COLUATBHON
YCIIYTH - HE OoJiee 2 pa3 B HEEIIO.

Hopwma Bpemenu Ha npenocTtaBieHue oqHou ycayru - 30 MUH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJIBHON YCIIYT'H

VYcnyra npenoctaBisieTcss ¢ MOMEHTA 3aKIII0UEHUs IOTOBOpa O
MPEJOCTABICHUH COLMAJIbHBIX YCIYT U 10 MOMEHTA
MPEKPALLECHUS IPEIOCTABICHUS COUUAIIBHBIX YCIIYT B
MOJTyCTaIlMOHAPHOU (POpME COMAIBHOTO 0OCITYKUBAHUSI B
CIy4dasix, IPeayCMOTPEHHBIX HOPMAaTUBHBIMHU [IPABOBBIMU
aktamu Poccuiickoit @eaeparuu 1 AJTaiickoro Kpasi.
[IpenocraBieHne conuaibHbIX YCIYT B OJyCTallAOHAPHON
dbopMe conraabHOro 00CTYKUBAHUS MOKET
MIPUOCTAHABIMBATHCS HA ONPEIEICHHBIN epruo, caydau u
MEPUOJIbI TAKOTO IPUOCTAHOBJIEHUS YCTAHABINBAIOTCS
HOPMAaTHBHBIMH IIPaBOBBIMU akTaMu Pocculickon @enepanyuun
1 AJITaliCKOTr0 Kpas

[TonymesBou
HOpMaTUB
(buHaHCUPOBaHUS
COLIMAIBHON YCIIYTH

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHKSI COLIMATBHOMN YCIyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHoOM AJTaiicKoro Kpas
B chepe COLMaIbHOIO O0CTYKUBAHHUS

IToka3arenn
KauecTBa U OLICHKA
pe3yabTaToOB
IIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH

ITpu onieHKe KayecTBa COLUAIBHOMN YCIYTH UCIIOJIb3YIOTCS
CJIEIyIOIINE KPUTEPUHU:

1) nosmHOTa MpeloCTaBlIEHUs COLIMAIbHON YCIyTH B
COOTBETCTBUH C TPEOOBAHUSAMH HOPMATUBHBIX MPABOBBIX
akToB Poccuiickoii @enepanuu 1 AITaiickoro Kpas, B TOM
YHCIIe UCXOMs U3 00bEMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTh MPEA0CTABICHNS COLIUANIBHOM yCIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU MOJTyyaTels
COLIMAJTIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (9P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycnyru (yly4llleHHue yCIOBHM
KHU3HEIEATEIILHOCTH MOJTyYaTessl COLMATIbHBIX YCIYT U (M)
paclIipeHHe ero BO3MOKHOCTEN CaMOCTOATEIBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo conManbHO-MEIUIIMHCKUX YCIIYT B
MOJTYCTAITMOHAPHOU (pOpME COMMAIBHOTO OOCTYKUBAHUS
JIOJI’KHO OLIEHUBAThCSI COBOKYITHO HCXO/S U3
BBIIIICIIEPEUNCIIEHHBIX KPUTEPHUEB

YcenoBus
MIPEI0CTABIICHUS

B opranusanuu couuanbHOro o0CIyKUBaHUS MPU
IPEJOCTABICHUH COLIMAIBHOM YCIyry 00eCIeunBaeTCs:




COLMAIIBHOM
yCIIyTH, B TOM
quCIIe YCIOBUS
JOCTYITHOCTH
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUISL UHBAJIUIOB U
JPYTUX JIUIL C
y4eTOM
OTpaHUYCHUN UX
KU3ZHEACSITEIIbHOCTU

1) BO3BMOKHOCTB COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT TPH NEPEIBUKEHUH TI0 TEPPUTOPUHN OpPTraHU3aALNUN
COLIMAJILHOT'O 00CITYKUBaHUs, a TAKXKE IIPU M10JIb30BAaHUU
COLMAJIbHOM YCITyTOM;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENILHOTO MEePEABMKEHUS 1O
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXO0/1a, BBIX0/Ia M IEPEMEILICHUS BHYTPU TaKOW OpraHu3aluu
(B TOM uncIe Uil IEPEABMKEHNS B KPECIax-KoJsAcKax), IS
OTJIbIXa B CH/ISIYEM IIOJIOKEHUH, A TAKIKE JTOCTYITHOE
pasMerieHre 000pyA0BaHUs U HOcUTeNe nHpopMaluu;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN FOJIOCOBBIMU
COOOILIEHUSMHU, OCHAIICHHE OpraHU3alliu COLUATbHOTO
00cTyKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pelbedHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HAKOMIIEHHE ¢ UX TOMOIIBIO
C HAQJIMKCSAMU, 3HAKAMU U MTHOU TEKCTOBOU U TpadudecKkon
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TAKKe
JOTYCK TU(IOCYPAONIEPEBOAUNKA, TOMYCK COOAK-
MPOBOJAHUKOB (ITPH HAJMUKU B OPraHU3AINH COIIUAIEHOTO
00cIyXKUBaHUS MOJy4yaTesiel COLUaIbHBIX YCIYT C
HApYIICHUSAMH cIyXa U (WIH) 3peHHs);

4) nyOnupoBaHue roI0COBOM MHGOPMAIIUU TEKCTOBOM
uH(popMaLe, HAIMUCAMU U (WIH) CBETOBBIMU CUTHAJIaMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COIIMAIBHBIX YCIyrax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O SI3bIKa
(cypaoriepeBoja), TOMYyCK CypAONepeBOIINKa (TIPH HATUYUHU
B OpraHMU3aIMH COIUAIBHOTO O0CITY)KMBAHHUSI TTOJTydaTese
COLIMATIBHBIX YCIYT C HApYLICHUSIMH CITyXa U (W) 3peHus);
5) cobmoaeHne TpeboBaHUN U MPaBUIT TOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaIbHOE OOCITYKHUBaHHUE (€CIIU FPaKAaHUH
OTHOCHTCS K KaTeTOPHH, UMEIoILel paBo Ha OecriaTHOe
COLIMAJILHOE 00CTy’)KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepanmuu
u AnTaiickoro kpas).

[TosmyuaTenb colMalIbHBIX YCIYT UMEET MPaBO Ha COOIMIOACHHE
UHBIX YCJIOBUH MPEAOCTABICHHS COLMATIBHBIX YCIYT U
MOJIyCTallMOHApHON (hOopMe COLMANIBHOTO 00CTyKMBaHNU,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMHU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

III. CoumanbHO-NICUXOIOTUYECKUE YCIYTH

1. COI_II/IaJ'IBHO-HCI/IXOJ'IOFI/I‘-ICCI(OC KOHCYJIbTUPOBAHHUEC, B TOM YUCJIC 11O BOIIpOCaM BHYTpHCCMCf/'IHBIX

OTHOIIIEHUH

| N | Hanmenosanue

Omnucanue
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/i

IIOKa3aTciiAa

2

3

Omnmncanue
COIMAJIbHOM
YCIIYTH, B TOM
yuclie e 00beM

[Tonmy4arento colManbHBIX YCIYT B 3aBUCHMOCTH OT
NOTPEOHOCTH NPEAOCTABISAETCS COLIUAIBHO-TICUXO0JIOTUYECKOE
KOHCYJIbTUPOBaHME (B TOM YHCJIE 110 BOIIPOCaM
BHYTPHUCEMEHHBIX OTHOILEHHI), KOTOPOE BKIIFOYALT B CEOS:

1) noydenue nHHOpMAIHH O COLUATBHO-TICUXOJIOTUYECKIX
npo0JeMax MmosydaTess COUUaIbHBIX YCIYT;

2) oOcyx1eHEe € TOTYy4aTeIeM COUUAIBHBIX YCIIYT ATUX
npo0JeM Ui PacKpbITUS U MOOMIJIM3ALMU €r0 BHYTPEHHUX
PECYpPCOB U HOCIEIYIOLIET0 PeIeH!s JTaHHBIX TPOOIIEM.
ConuanbHas yciyra MOKET IPEI0CTaBIATHCS IOIyYaTelto
COLMAJIBHBIX YCIIYT MHIMBUAYAIBHO U (WJIH) B TpyIIe
MOJIy4YaTesIe COLMAIbHBIX YCIYT.

[lepuonnuHOCTh U 00BEM MIPEIOCTABICHUS COIUATBHOM
YCIIYTH:

JUISL COBEPILIEHHOJIETHETO MOIYyYaTessl COLUUAIbHBIX YCIYT - HE
Oouiee 2 pa3 B HEZEIIO;

JUIS. HECOBEPLICHHOJIETHETO MOJTyYaTessi COLMAIbHBIX YCIYT -
He OoJiee 5 pa3 B HEJEIIO.

Hopma BpemeHu Ha npejioctaBieHue ogHoi yciuyru - 70 MuH.

Cpoku
MIPEIOCTABIICHUS
COLMAIBHOM YCIYTH

VYcnyra npenoctaBisieTcss ¢ MOMEHTA 3aKJIF0YEHHS J0r0BOpa O
MPEIOCTABICHUH COLMAJIbHBIX YCIYT U 10 MOMEHTA
MIPEKpaIIeHUs] TPEIOCTABICHUS COLMAIbHBIX YCIYT B
MOJTyCTAIMOHAPHOMN (OpPME COITMATBHOTO OOCITY)KHBAaHUS B
CIy4dasix, MPeayCMOTPEHHBIX HOPMAaTUBHBIMHU MTPABOBBIMHU
akramu Poccuiickoii @enepanyu 1 AITaiicKoro Kpasi.
[IpenocTaBiieHHE COLMATBHBIX YCIYT B MOIYCTAallMOHAPHON
dbopMe connaabHOro 00CTYKUBAHUS MOKET
IIPUOCTAHABIMBATHCS HA ONPEAEIIEHHBIN IIEPUO, CIIyYau U
MEPUOJIbI TAKOTO MPHUOCTAHOBJIEHUS YCTAHABINBAKOTCS
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AJITaliCKOTrO Kpas

ITogymeson
HOpMaTuB
(uHaHCUpPOBaHUS
COIMAIBHON YCIIYTH

[TonymieBoit HOpMaTUB (PUHAHCHUPOBAHUS COLMAIBHON YCIYTH
YTBEPKAAECTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTO 00CTY>KUBAHUS

ITokazarenu
KadecTBa U OIlCHKA
pEe3yJIbTaTOB
MPENOCTABIICHUS
COIIMAIBHON YCIIYTH

IIpu ouieHKe KauecTBa COLMAIbHOM YCIYIH UCIIOJIB3YOTCS
CIIEIYIOIINE KPUTEPHH:

1) monmHOTa MpeloCTaBlIEHUs COLMAIbHON YCIyTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
aktoB Poccuniickoit @enepannu 1 AnTalickoro Kpas, B TOM
qucie UCX0/ U3 00beMa U CPOKOB €€ MPEeJOCTaBICHUS;

2) CBOEBPEMEHHOCTh MPEI0CTABICHNS COLIMANIBHOM yCIyTH, B
TOM YHCJIE UCXOJS U3 CTENCHH HYKJAEMOCTHU IOJTy4daTelIs




COLIMANIbHBIX YCIIYT;
3) pe3ynbTaTUBHOCTH (3P HEKTUBHOCTH) MPETOCTABICHHS
COLMAIBHON ycayrH (yaydileHHe YCIOBUN
KHU3HENIESATSITLHOCTH MOJTydaTessl COIMAIbHBIX YCIYT U (HITH)
pacuIpeHre ero BO3MOXKHOCTEH CaMOCTOSITEITHHO
o0ecrieynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IIOTPEOHOCTH).
KadecTBO conmanbHO-IICUXOIOTHYECKHUX YCIIYT B
MOJIyCTallMOHAPHOU (hOpME COLIMANTBHOTO 00CTYKHUBAHUS
JOJKHO OIICHHWBATHCSI COBOKYITHO UCXOJIS U3
BBIIICTICPCUNCIICHHBIX KPUTEPHECB

Ycnosus
MPEe0CTaBIICHUS
COLIMATIbLHON
YCIIYTH, B TOM
YHCIIE YCIOBUS
JOCTYITHOCTHU
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUUIS MHBAJIUJIOB H
JPYTUX JIUIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
IIPEIOCTABJICHUH COLUAIbHON YCIYrH 00eCIIeunBaeTCs:

1) BO3MOXKHOCTB CONPOBOXKICHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHU OpPTraHU3aALNUN
COLIMAJIBHOTO 00CITY)KHBaHUs, a TAKXKe IIPU MOJIb30BAHUU
COLIMAIILHOM yCIIyTOM;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENILHOTO MEPEABHKEHUS 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/Ia U IEPEMEILIEHUS BHYTPU TaKOM OpraHu3aluu
(B TOM uncIe ISl IEPEABMXKEHUS B KpECIax-KoJsAcKax), s
OTJIbIXa B CUJISTYEM IIOJIOKEHUH, A TAKKE JTOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOLIEHNUAMH, OCHALLICHUE OPTaHU3ALIH COLIUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEUHBIM MIpUGPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJMKUCSAMH, 3HAKaMU U MTHOW TEKCTOBOU U TpaduiecKoi
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(DIOCYpIONEPEeBOIUMKA, JOMYCK COOaK-
IIPOBOAHMKOB (ITPU HAJMUUU B OPraHU3aIMK COLIUAILHOTO
o0CITy’)KUBaHUs MoJTydaTeneil coluaabHbIX YCIyT ¢
HapyLECHUSIMU CIIyXa U (WJIN) 3pEeHus);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUH TEKCTOBOU
uHpopManrel, HAAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypaomnepeBosia), JOMyCK CypAoNepeBoIUMKa (pU HATHYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLMAJIBHBIX YCIIYT C HapYIICHUSMH cIyXa U (W) 3peHHUs);
5) cobmoaeHne TpeboBaHUN U MPaBUII TOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHU;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIH IpaXkJaHHH
OTHOCHUTCS K KaTEeropHH, UMEIONIeH paBo Ha OecryiaTHOe
COLIMAJIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiicKoro Kpasi).



http://docs.cntd.ru/document/902344800
http://docs.cntd.ru/document/902344800

[TomydaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOIOCHIE
WHBIX YCJIIOBHM MPEIOCTABICHUS COIIMAIBHBIX YCIYT B
MOJTyCTAllMOHAPHOM OpME COITMAIEHOTO OOCITY )KHBAHMUS,
YCTaHOBJICHHBIX HOPMAaTUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTailCKoro Kpas

2. Ilcuxomornyeckas IIOMOIIB U IMOAACPIKKA, B TOM YHCJIC Ir'paKaaHaM, OCYHICCTBIIAIOIINUM YXOI HA IOMY
3a TSAKEI000IbHBIMU noayvdareiisiMyu COMAJIBHBIX YCIIYT

N HaumenoBanue Onucanue
/0 noKa3aTess
1 2 3
1. Onucanue [Tosrydarento conuanbHbIX YCIYT B 3aBUCUMOCTH OT
COLIMAJIbHOU NOTPEOHOCTH MPEAOCTABISAETCS ICUXO0JIOTNYECKasi IOMOILb U
yCIIyTH, B TOM HOJIEP)KKA, KOTOpask BKIIFOYAEeT B cedst Oecelibl, 00IeH e,
yuclie ee 00beM BBICITYIIMBAHNE, T010aIpHBaHNE, MOTHBALINIO K aKTHUBHOCTH,
IICUXOJIOTMYECKYIO MOAJEP/KKY KU3HEHHOTO TOHYCA
II0JIy4aTells COLUANIBHBIX yeayr. ConuanbpHas yciayra MOXKET
IIPEAOCTABIATHCS MOJYy4aTEI0 COUUAIBHBIX YCIIYT
UH/IMBUYaJIbHO U (MJIM) B TPYIIIE MOJIydaTeneil coluaabHbIX
YCIIYT.
[TeproaruHOCTb U 00BEM MPEJOCTABICHUS COLUATBHON
yCIyrH - He 6osee 2 pa3 B HEZEIIIO.
Hopwma Bpemenu Ha npenocTaBieHue 0HON ycayru - 50 MUH.
2. Cpoku VYemyra npeaocTaBiseTcs ¢ MOMEHTA 3aKII0YEHUs J0OT0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUU COLUAIbHBIX YCIYT U JJO MOMEHTA
COLIMAIIBHON YCIIYTH | IIPEKpaIleHUs IPENOCTaBICHUS COLUAIbHBIX YCIyT B
MOJTyCTaIlMOHAPHOU (POpME COIMAIBHOTO 0OCITYKUBaHUSI B
CIIy4asiX, IPeLyCMOTPEHHBIX HOPMaTUBHBIMU ITPABOBBIMU
akramu Poccuiickoit @enepannu 1 AnTalucKoro Kpas.
IIpenocraBiieHHe COLMANBHBIX YCIYT B IOJyCTallAOHAPHON
(dopme conanbHOTro 00CTYKMBAHUS MOXKET
IIPUOCTAHABIIMBATHCS HA ONPEIEIICHHBIN IIEPUO, CIIydan U
MIEPUOIBI TAKOTO IPUOCTAHOBIICHUS YCTaHABIUBAKTCS
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepannu
1 AJITaliCKOTO Kpas
3. IToxgymeson [ToxymeBoit HOpMaTUB (PUHAHCUPOBAHMS COLIUAIBHOM YCIYTH
HOPMAaTHB YTBEPKAAETCS YIOIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
(uHaHCUpPOBaHUS B c(epe COIMaIbHOTO 00CITY)KUBaHUSI
COLIMAJIbHOU YCIIYTH
4. [Toka3arenn [Ipu oneHKe KayecTBa COUMAIBHON YCIYTH UCIIOJIB3YIOTCS
KAauecTBA U OLIEHKA CIEYIOIINE KPUTEPUH:
pe3ynbTaTOB 1) nosmHOTa Ipe1oCTaBIEHUs COLIMAIbHON YCIyTH B
IIPEI0CTABIICHUS COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
colManbpHON yciyru | akTtoB Poccuiickoii @enepanuu 1 AnTaiickoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;
2) CBOEBPEMEHHOCTh MPEAOCTABICHUSI COIIMAJILHOM YCIYTH, B




TOM YHUCJIC UCXOJS U3 CTETICHH HYKJAeMOCTH TIOydaTels
COLMABHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLMAIBHOM ycayrH (yaydilleHHe YCIOBHNA
KHU3HENIESATSILHOCTH MOJTydaTessl COIMAIbHBIX YCIYT U (HITH)
pacuIpeHue ero BO3MOXKHOCTEH CaMOCTOSITENTbHO
o0ecrieuynBaTh CBOM OCHOBHBIC )KU3HEHHBIE IIOTPEOHOCTH).
KauecTBO cOnManbHO-MICUXOIOTUIECKUX YCIYT B
MOJIyCTallMOHAPHOU (hOpME COLIMANTBHOTO 00CTYKHUBAHUS
JIOJDKHO OIICHUBATHCSI COBOKYITHO MCXOJIS M3
BBIIIICTICPEUNCIICHHBIX KPUTEPHEB

VYcnosus
IIPEI0CTaBIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBICHUS
COLIMAJIBHON YCIIYT'H
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
y4E€TOM
OTPaHUYECHUN UX
KU3HEACITEIIbHOCTU

B opranuzanum conuaibHOTO 00CTYKUBAHUS IPU
IPEJOCTaBICHUH COLIMANIBHOM yCIyru o0ecrieunBaeTcs:

1) BO3BMOKHOCTB COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAK)XKE IIPU MOJIb30BAHUU
COLIMAJIBHON YCIIYI'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABIKEHHSI 110
TEPPUTOPUHU OPTaHU3ALMH COLIMAIBHOTO 00CITy>)KUBaHMUS,
BXO0/1a, BBIX0/Ia Y IEPEMEILIEHNS BHYTPU TaKOW OpraHu3aluu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, a TAKXKE JTIOCTYITHOE
pasmeleHre 000pyI0BaHUS U HOCUTENEeH HH(POPMALIUY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIEHHE OpraHU3alluy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIIIOJIHEHHBIMH peibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJIMMCSAMH, 3HaKaMU U MTHOW TEKCTOBOU U TpaduiecKoi
uHpopMalrei Ha TEpPUTOPUH TAKOM OpraHHU3alny, a TAKXKE
JOTYCK TU(IOCYPAOTIEPEBOIUHKA, TOMYCK COOAK-
IPOBOJIHUKOB (IIPY HAJIMUUHU B OPraHU3allli COLUAIBHOTO
00CITy’)KUBaHU MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapyLICHUAMH ciayxa U (WIK) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
nH(popMalreH, HaAMUCAMU U (UJIM) CBETOBBIMU CUTHAJIaMU,
MH(OPMHUPOBAHUE O MPEAOCTABISIEMBIX COIIMANIBHBIX yCIyrax
C MCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaormepeBoja), TOMyCK CypAOonepeBoINKa (TTPH HATUYUN
B OpPTraHU3aIIH COLIMATBHOTO 00CTY)KMBaHUS MOTy4daTesei
COLMAJIBHBIX YCIIYT C HapYIICHUSMH cIyXa U (W) 3peHHUs);
5) cobmoenre TpeGoBaHMM 1 TpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaibHOE OOCITYKMUBaHHUE (€CIIU FPaXKAaHUH
OTHOCHUTCS K KaTeropuH, UMEIONIeH paBo Ha OecriaTHOe
coluabHOE 00CITy)KHUBaHUE B COOTBETCTBUU C
HOPMAaTHBHBIMH NIPABOBBIMM akTaMu Pocculickort @enepannn



http://docs.cntd.ru/document/902344800
http://docs.cntd.ru/document/902344800

1 AnTaiickoro kpas).

[Tonydarens connanbHBIX YCIYT UMEET IIPaBO Ha COOJIIOICHHE
MHBIX YCJIOBUH MTPEIOCTABIICHUS COLIMATIBHBIX YCIIYT B
HOJIyCTallMOHAPHON (hOpME COLIUANTBHOTO 00CTYKUBAHHUS,
YCTAHOBJICHHBIX HOPMAaTUBHBIMU IIPABOBBIMU aKTaMHU
Poccuiickoil @epepanuu 1 AnTaiickoro kpas

3. CouMabHO-NICUXOJOTUYECKUN MTaTPOHAXK

N

n/n

HaumenoBanue
moKasareist

Onucanue

1

2

3

1.

Omnmncanue
COIMAILHOM
YCIIYTH, B TOM
Yuciie ee 00beM

Jia nosydarenst COqualbHbIX YCIYT B 3aBUCUMOCTH OT
NOTPEOHOCTH OPTaHU3YETCS COLUAIBHO-TICUXO0JIOTMUECKUI
HaTPOHAX, KOTOPBII BKIIOYAET B ce0s1 CUCTEMAaTHYEeCKOe
HaOJII0IeHUE 32 HUM JIJIsl CBOEBPEMEHHOT'O BBISIBICHHUS
CUTyallui ICUXUYECKOTO TUCKOM(pOPTa WA MEXINIHOCTHOTO
KOH(JIMKTA, IPOSBICHUN HAPYIIEHUH TICUXUYECKUX (QYHKIIHH.
[Tpu BBISIBIEHUH B X0/1€ CUCTEMATUYECKOT0 HAOIIOCHUS 3a
HECOBEPILICHHOJIETHUM IIPOSIBIICHUI HapYILICHUI
NCUXUYECKUX (DYHKIIMM OKa3bIBAETCs COJIEHCTBHE B
IIPEIOCTABIEHUU MeIULIMHCKON noMoIu. ConuanbHas ycayra
MOJKET IIPEJOCTABIATHCS MOIYyYaTENI0 COLUAIBHBIX YCIyT
UH/IMBUYaJIbHO U (MJIM) B TPYIIIE MOJIydaTeneil coluaabHbIX
YCIIYT.

[Tepuonu4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
YCIIyTH:

JUIS1 COBEPILIEHHOJIETHETO TOJIy4aTeNsl COLUAIBHBIX YCIIYT - HE
Oonee 2 pa3 B Mec1l;

JUISl HECOBEPIIEHHOJIETHETO NIOJIY4aTelsl COUAIbHBIX YCIYT -
He Oosiee 3 pa3 B HEJEIIO.

HopMma BpeMeHM Ha IpeI0CTaBIEHUE OJHON yCIyTHU - 45 MUH.

Cpoxu
IIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH

VYcinyra npegocTaBiasieTcsi C MOMEHTA 3aKJIFOUYEHHUS I0r0BOpa O
MPEAOCTABICHUH COLMAJIbHBIX YCIYT U 10 MOMEHTA
MPEKPALLEHUS IIPETOCTABICHUS COLUAIBHBIX YCIYT B
MOJTyCTaIlMOHAPHOU (POpME COIMAIBHOTO 0OCITYKUBaHUSI B
CIy4asiX, IPEeLyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eaepaiuu u AJITaiicKoro Kpasi.
[IpenocraBiieHHE COLMATBHBIX YCIYT B MTOIYCTAallMOHAPHON
dbopMe connaabHOro 00CTYKUBAHUS MOKET
MPUOCTAHABIUBATHCS HA OMPEAECICHHBIN MTEPUO/I, CIIy4au U
MEPUOJbI TAKOTO MIPUOCTAHOBJIEHUS YCTaHABINBAKOTCS
HOPMaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AJITaliCKOTO Kpas

ITogymeson
HOpMaTuB
(buHaHCUpPOBaHUS

[TonymieBoit HopMaTHB (GUHAHCHPOBAHUS COLUATBHON YCIYTH
YTBEPKAAETCS YIOJTHOMOYEHHBIM OPraHOM AJNITaiCKOTO Kpas
B c(hepe cormanbHOTO 00CTY)KUBAHUS




COLIMAJIbHON YCIIYT'H

ITokazarenu
KavyecTBa U OICHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYT'H

IIpu onieHKe KayecTBa COUMAIBHON YCIYTH UCTIOIB3YIOTCSA
CJIEIyIOIINE KPUTEPUH:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoii @enepanuu 1 AnTaiickoro Kpas, B TOM
qHClie UCXO/sI U3 00beMa U CPOKOB €€ MPEAOCTaBICHHUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIUAIIBHOMN YCIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJy4yaTells
COIIMAJIBHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLIMAJILHON ycyru (yly4llleHHe yCIOBUM
KHU3HEACSITEILHOCTH MOTy4aTelsl COLMATBbHBIX YCIYT U (WJIH)
paclIipeHHe ero BO3MOKHOCTEN CaMOCTOSATENbHO
o0OecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO comnmanbHO-IICUXO0JIOTUYECKUX YCIYT B
MOJTyCTallMOHAPHON (hOpME COLMATBHOTO 00CTYKHBAHUS
JIOJIKHO OLICHMBAThCS COBOKYITHO MUCXOAS U3
BBIIIIECNIEPEUNCIIEHHBIX KPUTEPHUEB

VYcnosus
MIPEI0CTaBICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUOB U
JIPYTUX JINII C
Y4ETOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs pU
IPEOCTaBICHUH COLIMAIBbHOM yCIyru o0ecrieunBaeTcs:

1) BO3MOKHOCTb COITPOBOXK/IEHUS IOJTyYaTelIs COLMaIbHBIX
YCIIYT U NEPEIBUKEHUU TI0 TEPPUTOPUHN OpPTraHU3aALUN
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKE IIPU MOJIb30BAHUU
COLIMAJIBHON YCIIYI'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABIKEHUSI 10
TEPPUTOPUN OpPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/Ia Y MIEPEMEILIEHUS BHYTPU TaKOM OpraHu3aluu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasMelieHre 000pyA0BaHUs U HOCUTENeH nH(popMaluu;

3) ny0nMpoBaHuE TEKCTOBBIX COOOIEHUH TOJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIIEHHE OpraHU3alliy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEUHBIM MIpUQTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMMUCSAMH, 3HAKaMU U MTHOW TEKCTOBOU U TpaduuecKoin
uHpopMalrei Ha TEpPUTOPUH TAKOM OpraHMU3alny, a TAKXKE
JIOTTYCK THU(IOCYPAOTIEPEBOIIHKA, TOMYCK COOaK-
MIPOBOJAHMKOB (ITPH HAJMYMU B OPraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS TOJTydaTeNieil COIMaIbHBIX YCIYT C
HapyILICHUSAMH ciayxa U (WIH) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uHpopManrei, HAAMUCAMY U (MJIM) CBETOBBIMH CUTHAJIAMH,
MH(OPMUPOBAHUE O NMPEAOCTABISIEMBIX COIIMAIBHBIX yCIyrax
C MCIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypmormepeBojia), TOMyCK CypAOTepeBoIINKa (TPH HATUYUN




B OPTaHHU3AIUH COIUAITBHOTO OOCITY)KHUBAHHUSI TTOJTydaTesei
COIMATBHBIX YCIYT ¢ HAPYIMICHUSMH CITyXa U (UJIH) 3pCHHUS);
5) cobumoeHne TpeOOBaHMI M ITPABUIT TIOXKAPHOM
0€301MacHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHUI;

6) GecrutaTHOE COIMANTBHOE 0OCITYKUBAaHUE (€CITH TPaKTaHIH
OTHOCHTCS K KaTETOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
COLIMANIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBoBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro kpas).

[TomyuaTenb cOIMANIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCJIOBHI MPEIOCTABIICHUS COIIMATBHBIX YCIIYT B
MOJIyCTallMOHAPHOM (opMe COIMAIBHOTO OOCITY)KHBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

4. Oka3aHue KOHCYJIbTAIMOHHOU TICHXOJIO0

THYECKOI ITOMOIIHA

N

/o

HanmenoBanue
IIOKa3aTeis

Onucanue

1

2

3

1.

Omnmncanue
COIATLHOM
yCIIyTH, B TOM
Yuciie ee 00beM

[TomyuaTento cOUaNbHBIX YCIYT B 3aBUCUMOCTH OT
HOTp€6HOCTI/I OKa3bIBACTCs KOHCYJIbTAllMOHHAA
MICUXOJIOTHYECKast MOMOIIb, KOTOPasi BKIIOYAET B ceOs
OCYIIIECTBIICHUE U (MJIH) COJICHCTBUE B MPEJOCTABICHUU:

1) ncuxon0ruuecKoi IMarHoCTUKU €ro npoodiem;

2) NCUXOJIOTHYECKON OMOIIY B MOOUIIM3AIIUHU €0 TyXOBHBIX,
(bu3NYECKUX, HHTEIIEKTYyaJbHBIX pecypcoB. CouuanbHas
yCIIyra MOKET MPEIOCTABIATHCS MOTYYaTeT0 COIMATbHBIX
yCIyT MHAUBUAYAJIBHO U (WJIK) B TPYIIE NodyvaTenen
COLIMATBHBIX YCITYT.

[Tepnou4HOCTh U 00BEM NMPETOCTABICHUS COLUAIBHOM
YCIIYTH:

JUTSL COBEPILIEHHOJIETHETO MOJTydaTeNsl COIUATBHBIX YCIYT - HE
6onee 3 pa3 B HEJElNIO;

JUTSE HECOBEPIICHHOJIETHETO MOTyYaTeNsi COIMAIbHBIX YCIYT -
He OoJiee 5 pa3 B HEJIEIIO.

Hopma BpemMeHH Ha npeiocTaBiIeHne OAHOH yciyru - 60 MUH.

Cpoxu
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H

VYemyra npeaocTaBiseTcss ¢ MOMEHTA 3aKII0YEHUs JOT0OBOPA O
IIPEAOCTABICHNN COMAIBHBIX YCIYT U JO MOMEHTA
[IPEKpaIICHUS IPENOCTABICHUS COLUATIbHBIX YCIIyT B
MOJTyCTAIlMOHAPHOU (POpME COIMAIBHOTO 0OCTYKUBAHUSI B
CIIy4asiX, IPEeJyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMU
aktaMu Poccuiickoii @enepanyu U AATaiicKoro Kpasi.
[IpenocraBiieHHe COMANBHBIX YCIYT B IOJyCTallAOHAPHON
(dbopme conanbHOTro 00CTYKUBAHUS MOXKET
MIPUOCTAHABIMBATHCS HA ONPEICICHHBIN PO, CIydan 1
IIEPHOJIbI TAKOTO MPUOCTAHOBIICHUS] YCTaHABINBAKOTCS
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HOPMAaTUBHBIMH IIPaBOBBIMU akTaMu Pocculickon denepanuun
1 AJITaliCKOTO Kpas

[Tonymeson
HOpMaTuUB
(buHaHCUPOBaHUS
COLIMAJIbHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PMHAHCUPOBAHUSI COLIMATBHOMN YCIyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKOro Kpas
B c(hepe coruanbHOTro 00CTY)KUBAHUS

IToka3zarenu
KayecTBa U OLICHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COITMATBHOM YCITYTH

[Ipu oueHKEe KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTEPUHU:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMAIbHON YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro Kpasi, B TOM
quCclie UCXO/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJy4yaTells
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLMATILHON ycnyru (yiay4llIeHHUEe YCIOBHM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUAIBHBIX YCIYT U (KJIIH)
paciiMpeHue ero BO3MOKHOCTEH caMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO connanbHO-MCUXOJOTUYECKUX YCIYT B
MOJTyCTaIIMOHAPHOU (hOpME COLUATBHOTO 00CTYKHBAHUS
JIOJI’KHO OLIEHUBATbCsl COBOKYITHO UCXO/IS U3
BBIIIICTIEPEUNCIICHHBIX KPUTEPHEB

VYcnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUSA
JOCTYITHOCTHU
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUJOB U
JIPYTHUX JIUII C
y4eTOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs IpU
MIPEIOCTABICHUH COLUAIbHON yCIYry 00eceunBaeTcs:

1) BO3MOKHOCTB CONPOBOXKICHMSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IPH NEPEABUKEHUN 110 TEPPUTOPUN OpTraHU3ALUU
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAKXKe MIPU MOJIb30BAHUHU
COLIMAJIbHOW YCIIYTOM;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENILHOTO MEePEABMKEHNUS 1O
TEPPUTOPUN OpPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/1a U NIEPEMEIIECHNS BHYTPU TAKOW OpPraHU3alUuu
(B TOM umcIe ISl IEpeIBIXKEHUS B KpecIax-KoJsacKax), s
OTJIbIXa B CUJSIYEM IIOJIOKEHUH, A TAKIKE JOCTYITHOE
pasMelieHre 000pyA0BaHUs U HOCUTENeH nH(popMaluu;

3) ny0nMpoBaHuE TEKCTOBBIX COOOIEHUH TOJIOCOBBIMU
COOOLIEHUAMH, OCHAIIICHUE OPTaHU3AIH COLIMATBHOTO
00CIyXKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pebedHO-
TOYEYHBIM MIPUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJMKCSAMHU, 3HaKaMU U UHOM TEKCTOBOM U rpadudeckoit
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(HIOCYPIOTNIEPEBOIUMKA, TOMYCK COOaK-
MIPOBOJAHMKOB (ITPH HAJMYMU B OpraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapyIEHUSIMHU ClIyXa U (WIN) 3peHusi);




4) nybnupoBaHHe TOJIOCOBOI HH(OPMAIMH TEKCTOBOM
nHpopMmanren, HaamUCIMHU U (MJIH) CBETOBBIMU CUTHAJIAMH,
UH(POPMHUPOBAHUE O TPEAOCTABIISAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cyponepeBosa), 1ONyCK CyponepeBoaunKa (Ipy HATUYUU
B OpPTaHU3aIMH COLMATBHOTO 00CTY)KMBaHUS TOTydaTesei
COLIMAJIBHBIX YCIYT C HAPYLICHUSIMH CITyXa U (WUJIH) 3peHus);
5) cobnronenne TpeOOBaHUM U ITpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) GecrutaTHOE COIMATBHOE 00CITYKUBaHUE (€CITH TPaKTaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
COLIMaNIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit @exneparuu
1 AnTaiickoro kpas).

[TomyuaTenb COIMANBHBIX YCIYT UMEET MPaBo Ha COOIOCHHE
WHBIX YCIOBUU NPEAOCTABICHHS COIIMAIBHBIX YCIYT B
MOJTyCTallMOHAPHOK (POpPME COLMAIBHOTO 00CTY)KHBAaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickoii @enepanuu u AnTaiickoro kpas

IV. ConnanbHo-MeJaroru4eckue yciyru

1. O6yueHue poaCTBEHHUKOB MTPAKTUYECKUM HaBBIKaM OOIIETO yX0/a 3a TSKEI000IbHBIMU
MOJIy4aTeNIMH COLUUATBHBIX YCIIYT, MOTY4YaTeIsIMU COLIMANIBHBIX YCIYT, UMEIOLIUMHU OTPAaHUYCHUS
KU3ZHEJEATSIBHOCTH, B TOM YHCJIE€ I€ThbMU-UHBAIUIAMU

N HaumenoBanue Ornucanue
/1 MOKa3aTest
1 2 3
1. Ornucanue JInst momy4aresis COLMaNbHbIX YCIYT, SBISIOMIETOCS
COIMAIbHOM TSOHKEINO000IBHBIM WIIH UMEIOIUM OTPaHUYECHUS
YCIIYTH, B TOM JKU3ZHEJIEATEIILHOCTH (B TOM YHCIIe peOSHKOM-HHBAIUIOM), B
yuclie ee 00beM 3aBHCHUMOCTH OT OTPEOHOCTH OpraHu3yeTcs 00y4eHHe ero
POJICTBEHHUKOB MPAKTUYECKUM HaBBIKaM OOIIIET0 yX0/a 3a
HUM B JIOMAIIHUX YCJIOBHSX (B TOM YHCJI€ HABBIKAM
JIOBpadyeOHOM TTOMOIIY, KOPMIICHHSI, OKa3aHUS TUTHECHUYECKUX
yCIyT, yOOPKH KUJIOTO TOMeleH s U T.11.). CoruanbHas
yCJIyra MOKET MPEAO0CTABIIATHCS TOJYYaTeII0 COIUATbHBIX
YCIYT MHAUBUAYAIBHO U (WIK) B TPYIIIE MOIyYaTenen
COIMAJIbHBIX YCIYT.
[TepronnuHOCTE M 00BEM TTPETOCTABICHUS COIUATBHOMN
yCIIyTH - HE OoJiee 5 pa3 B HeNemo.
Hopma Bpemenu Ha npenocraBieHue oqHON yciryru - SO0 MuH.
2. Cpoxu VYenyra mpeaocTaBiseTcss ¢ MOMEHTA 3aKTF0UYEHUs JOTOBOPa O
MPEeI0CTaBICHUS MPEAOCTABICHUN COUAIBHBIX YCIYT U JO MOMEHTA
COITMATBHOM YCIIYTH | TIpEKpaIeHust MPeI0CTaBICHUS COIMATBHBIX YCIYT B
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MOJTyCTAllMOHAPHOM POpME COITMATBHOTO OOCTY)KHBAHUS B
ClIy4asix, IpeyCMOTPEHHBIX HOPMAaTUBHBIMU ITPAaBOBBIMHU
aktaMu Poccuiickoii @enepauuu u AnTaiickoro kpas.
[IpenocraBiieHne CONMANbHBIX YCIYT B OJyCTallAOHAPHON
dbopMe couranbHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIMBATHCS HA ONPEAECIEHHbIN IEPUO/I, CIIyYau U
MIEPUO/Ibl TAKOTO IPUOCTAHOBJICHUSI YCTaHABINBAIOTCS
HOPMaTHUBHBIMU MpaBoBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas

[TonymeBoi
HOpPMAaTUB
duHAHCHPOBAHUA
COLMAJIBHON yCIYTH

[MoayiieBoii HOpMaTUB (PUHAHCHPOBAHHMS COL[MATBHON YCITyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B cepe COIMAITBHOTO O0CITY)KHUBAHHS

IToka3zarenu
KayecTBa M OIICHKA
pe3yIbTaTOB
MPEI0CTaBIICHUS
COLIMATILHOM YCIyTH

[Ipu oneHKEe KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTECPHUU:

1) monmHOTA MpeIoCTaBlIEHUs COLIMAIBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MIPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
YHCIie UCXO/s U3 00beMa U CPOKOB €€ MPEIOCTaBICHNUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAIBHON YCIYTH, B
TOM YHUCJIE€ UCXO/S U3 CTETIIEHH HYKJAeMOCTH MOTy4YaTels
COITMAIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) IPEIOCTABICHUS
COLIMANILHOM ycnyru (yIy4llleHHue yCIOBHMA
JKU3HEACSITEIBHOCTHU MOTy4aTelIsl COIUATBHBIX YCIYT U (UITH)
paciiMpeHue ero BO3MOXKHOCTEH caMOCTOATEIbHO
obecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo commanbHO-TIeIarOTHYECKUX YCIYT B
MOJTyCTallMOHAPHOM (OopME COITMATBHOTO OOCTYKHUBAHUS
JIOJKHO OIICHUBATHCS COBOKYITHO MCXOIS U3
BBITICTIEPEUNCIICHHBIX KPUTEPUEB

Ycenosus
IIPEI0CTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTHU
IIPEI0CTaBIICHUS
COIIMAIBHON YCIIYTH
JUIsl UTHBAJIUAOB U
JPYTHX JIULL C
Y4ETOM
OTpaHUYEHUHN UX
JKU3HEAESITEIBHOCTH

B opranu3zanum conuaibHOTO 00CIyKUBaHUS IPU
NPEOCTABICHUH COIIMATBHOMN YCIyTH 00eCTIeunBaeTCS:

1) BO3MOKHOCTB COTIPOBOXKJICHHSI ITOJTydaTessl COIMATbHBIX
YCIIYT NPH NMEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAIBHOTO 00CTY)KHBaHUS, a TAK)KE MIPU TI0JIH30BAHUHT
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIEHOTO MEPEABIKEHHS 110
TEPPUTOPUN OPTaHU3AIMH COUAITBHOTO 00CTY)KUBaHUS,
BXOJIa, BBIX0JIa U TIEpeMeIleHHs] BHYTPH TaKOil opraHu3anuu
(B TOM YHCIIe TS IEPEABIKEHUS B KPEC/IaX-KOJSICKax ), ISt
OTIBIXA B CHJISTYEM TTOJIOKEHHH, a TAKIKE IOCTYITHOE
pasmelnieHre 000pyJOBaHUS M HOCUTEIEeH HH(POPMALIUY;

3) nyOaupoBaHNE TEKCTOBBIX COOOIIEHNN TOIOCOBBIMU
COOOLIEHNAMH, OCHAIIICHUE OPTaHU3AIMH COLIUATBHOTO
00CIIy’)KHBaHUs! 3HAKAMH, BBIITOJIHEHHBIMH pelibe(hHO-




TOYCYHBIM MIPUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HAAMUCSIMHU, 3HAKAMHU U UHOUM TEKCTOBOW M rpadudecKon
uHpopManreil Ha TEePPUTOPUH TAKOH OpraHU3aLNH, a TAKXKE
JIOIyCK TU(DIOCYPIONEPEBOIUHKA, JOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3ally COLUAIBHOTO
00cCIyXKUBaHUS NOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapyIIEHUSAMH ClyXa U (WJIK) 3peHUS);

4) nybnupoBaHHe TOJIOCOBOI HH(OPMAIK TEKCTOBOM
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAJIAMH,
MH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUAIBHBIX YCIIyTax
C UCIIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypnonepeBozia), JOIYCK CypAoONepeBo UMK (IIPU HATUYUU
B OpraHU3alMK COLIMATIBHOIO 00CIYKMBAHUA NOTydaTenen
COLIMAIIBHBIX YCIYT C HApYLIEHUSMH CIIyXa U (UJIM) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABHUIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBAHMIA;

6) OecraTHOE coluanbHOE O0CITYKUBaHHUE (€CIIH TPAKIaHUH
OTHOCHTCS K KaTerOpHH, UMEIOILel paBo Ha OecriaTHOe
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUH C
HOPMaTUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoii @enepanyu
u AnTaiickoro kpas).

[Tony4arens conManbHBIX YCIYT UMEET IPaBO Ha COOII0ICHHE
WHBIX YCIOBHUH ITPEIOCTABIICHUS COLIMAIIBHBIX YCIYT B
MOJTyCTalIMOHAPHON (POpPME COLMANTBHOTO 00CTY)KMBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IIPABOBBIMH aKTaMU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpas

2. OpraHI/ISaHI/IH MOMOIIU POAUTEIIAM WA 3aKOHHBIM MIPEACTABUTCIIAM I[eTeﬁ-HHBaHHﬂOB,
BOCIIMTBIBACMBIX A0Ma, B O6y‘-ICHI/II/I TaKHuX I[GTCfI HaBbIKaM CaMOO6CJ'IY)KI/IBaHI/I$I, O6IIICHI/I$I M KOHTPOJIA,

HalnpaBJICHHBIM HA pa3BUTUC JIMYHOCTU

YCIIyTH, B TOM
quciie ee 00bEM

N HaunmenoBaunue Omnucanue
/1 rmokazaTesist
1 2 3
1. Omnucanne JIJ1st COBEpIIIEHHOJIETHETO MOTYYaTeN s COUATBHBIX YCIIYT,
COLIMaILHOM SBIISIONIETOCS POAUTENEM HIIM 3aKOHHBIM MPEACTaBUTEIEM

peOeHKa-NHBAINAA, BOCIIUTHIBAEMOTO IOMa, B 3aBUCUMOCTH
OT MOTPEOHOCTHU OCYILECTBISAETCS OPraHU3alHsI IOMOLIU EMY
B 00y4eHMHU Takoro pedeHKa HaBbIKaM caMOOOCITy)KMBaHUS,
OOLIEeHHS U KOHTPOJIS, HAIIPaBJIIEHHBIM HA Pa3BUTHE
JMYHOCTH, ITyTEM IIPOBEJICHUS 3aHATUH C I1OJIy4aTeIeM
COLIMAJIBHBIX YCIIYT TI0 OCHOBaM (hOpMHUPOBaHUS y peOeHKa-
MHBaJIN/1a COOTBETCTBYIOIINX HaBbIKOB. ColuanbHas yciayra
MOJKET IPEJOCTABIATHCS MOIYYaTEN0 COLIMATBHBIX YCIyT
MHAUBUAYAJIBHO U (WJIH) B TPYMIIE MOJIy4aTesaei coluanbHbIX
YCIIYT.

JL1s mostydaresst conuaibHbIX YCIIYT, SIBISIIOIIETOCS
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peOEHKOM-UHBAIH]IOM, BOCITUTHIBAEMBIM JI0Ma, B
3aBHCHUMOCTH OT MOTPEOHOCTH OCYIIECTBIISETCS OpraHU3aIs
MIOMOIIM €T0 POTUTEINSIM (3aKOHHBIM MPEJICTABUTEISIM) B
00y4eHUH €ro HaBbIKaM CaMOOOCITYKUBAaHUSI, OOIICHHS 1
KOHTPOJISI, HAITPABJICHHBIM Ha Pa3BUTHE JINYHOCTH,
BKJIIOYAIONIEH B ce0s1 MPOBEJICHUE 3aHSATUH C
HECOBEPIICHHOJIETHUM U €r0 POAUTEISIMH (3aKOHHBIMU
MPEJICTAaBUTEIISIMH ) TIO OCHOBaM (hOpMHPOBAHUS
COOTBETCTBYIOIIUX HABBIKOB.

[TepuoanunocTh U 00BEM MPETOCTABICHUS COLUATBHON
YCIIYTH:

JUTSL COBEPILIEHHOJIETHETO MOIyYaTessi COLUaIbHBIX YCIYT - HE
Oonee 1 paza B HEZIEIO;

JUUIsl HECOBEPILIEHHOJIETHETO MOJIy4aTesisi COLUAIbHBIX YCIIYT -
HE MEHee 5 pa3 B HEJEIIO.

Hopwma Bpemenu Ha npenocTaBieHue 0 HON ycayru - 50 MUH.

Cpoxku
IPEOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYemyra npeaocTaBiseTes ¢ MOMEHTA 3aKIYEHUs JOr0BOpa O
IIPEIOCTABIIEHUU COLUAIbHBIX YCIYT U JO MOMEHTA
IIPEKpALICHUS IPENOCTABICHUS COLMAIBHBIX YCIyT B
MOJTyCTAIMOHAPHOM OpPME COITMATBHOTO OOCITY)KHBAaHUS B
CIIy4asiX, IPeJyCMOTPEHHBIX HOPMaTUBHBIMU IIPABOBBIMU
aktamu Poccuiickoii @enepanuu 1 AnTaiickoro kpas.
IIpenocraBiieHne conuanbHbIX YCIYT B IIOJIYCTallMOHAPHON
(dbopmMe colManbHOTro 00CIYKUBAHUS MOXKET
IIPUOCTAHABIIMBATHCS HA ONPEEICHHBIN IIEPUO, CIIydan U
IIEPUOABI TAKOTO MPUOCTAHOBIICHUS YCTaHABIUBAIOTCS
HOPMAaTHBHBIMH IIPaBOBbIMU akTaMu Pocculickont denepanun
1 AJITaliCKOTO Kpas

IToxgymeson
HOPMAaTHB
(uHaHCUpPOBaHUS
COLIMAJIbHOU YCIIYTH

[TonymieBoit HOpMaTHB (PUHAHCHPOBAHUS COIUATBHON YCIYTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro kpas
B c(hepe cormanbHOTO 0OCTY>KUBAHUS

IToka3arenn
KAaueCTBA U OLIEHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

IIpu oneHKe KayecTBa COMAIBHON YCIYTH UCIIOJIB3YOTCS
CIEYIOIINE KPUTEPUH:

1) moHOTA MpeOCTaBIEHUS COLIMATILHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMAaTHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepauyu 1 AnNTaicKoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YMCJIE UCXOJs U3 CTEIICHU HYKIAEMOCTH IOJIydaTess
COIIMAJIBHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3P PEKTHBHOCTH) MPEOCTABICHUS
COLIMAIILHON yCIyrH (yJly4llI€HHE yCI0BUI
KHU3HEAESITEbHOCTH MOJTyYaTelNsl COIMATbHBIX YCIYT U (WJIIH)
pacIIMpPEHHE €ro BO3MOKHOCTEH CaMOCTOSITEIIBHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).




KauecTtBO COUAJIBHO-TICAArOrM4CCKUX yCIYT B
MOJTyCTaIMOHAPHOU (POpME COMATTBHOTO 00CITY)KUBAHUS
JIOJI’KHO OIICHUBATHCSI COBOKYITHO MCXOJIS U3
BBIIICTICPCUUCIICHHBIX KPUTEPHUECB

5. YcnoBus
MPEeI0CTaBICHUS
COLIMATIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPEe0CTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUIs1 UHBAJIUOB U
JPYTUX JIUIL C
Y4EeTOM
OTPaHUYECHUN UX
KU3ZHEACSITEIIBHOCTH

B opranuzanum conuaabHOro 00CayKUBaHUs IpU
IIPEIOCTABJICHUHU COLUAIbHON yCIYrH 00ECIIeunBaeTCs:

1) BO3MOXKHOCTB CONPOBOXKACHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUH OPraHU3ALUU
COLIMAJILHOTO 00CIYy’KUBAaHHUS, a TAKXKE IIPH M10JIb30BAHUU
COLMAJIBHOM YCITYyTOM;

2) BO3MOKHOCTb JUIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXO/Ia, BBIX0JIa U NIEpeMEILEeHHs] BHYTPH TaKOil opraHu3anuu
(B TOM uncIe ISl IEPEABMKEHNS B KPECIax-KoJIAcKax), IS
OT/JbIXa B CUASUYEM IOJIOKEHHUH, @ TAKXKE JIOCTYITHOE
pasmeleHre 000pyI0BaHUS U HOCUTENEeH HHPOPMALIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOLIEHNUAMH, OCHALLICHUE OPTaHU3ALH COLIUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOIIBIO
C HaJNHMCAMH, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoil
nH(popMalrel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TAKKe
JIOITYCK TU(HIOCYPIONEPEBOIUHKA, TOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMUUU B OPraHU3aluu COLUAIBHOTO
00cCIyXKUBaHUS MOJTy4yaTesiel COLUaIbHBIX YCIYT C
HApYIICHUSAMH CIyXa U (WIK) 3peHHsl);

4) nybiupoBaHue TOIOCOBOM MHPOPMAIIUH TEKCTOBOU
nH(popMalen, HaIMUCAMU U (WJIM) CBETOBBIMU CUTHAJIaMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypnomnepeBosia), JOMYCK CypAoNepeBoIUMKa (U HATMYUU
B OpTraHU3aIH COLMAIBHOTO 00CTYKMBaHUS MOTy4daTesei
COLIMAJIBHBIX YCIIYT C HApYLIECHUSIMH ClTyXa U (W) 3peHus);
5) cobmoaeHne TpeGoBaHUN U MPaBUII TOXKAPHOU
0€3011acCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPeOOBaHU;

6) OecraTHOE colMaibHOE O0CITYKUBaHHUE (€CIIU FPaKAaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOILIel paBo Ha OecriiaTHOe
COLIMAJILHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanmnu
1 AnTalickoro kpas).

[TomryuaTens colMalIbHBIX YCIYT UMEET MPaBo Ha COOIIOACHHE
WHBIX YCJIOBHUH MTPEIOCTABIICHUS COLIMATIBHBIX YCIIYT B
MOJTYyCTAIIMOHAPHOU (POpME COIMAIBHOTO 0OCITYKUBaHMUSI,
YCTaHOBJICHHBIX HOPMATUBHBIMU IIPABOBBIMH aKTaMHU
Poccuiickoil @epepanuu 1 AnTaiickoro kpas

3. COL[I/IaJ'IBHO-HC,Z[aFOFI/I‘{eCKaH KOppeKIHs, BKIIHOYasd ATUAarHOCTUKY U KOHCYJIbTUPOBAHUC
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HanmenoBanue
IoKa3arTes

Omnucanue

2

3

Omnucanue
COLIMATIbHOU
YCIIYTH, B TOM
yuclie e 00beM

B oTHOLIEHNM HECOBEPUIEHHOJIETHETO MOIY4aTeNs
COLIMAJILHBIX YCIIYT B 3aBUCUMOCTHU OT MOTPEOHOCTH
OCYLIECTBIISIETCA COLMAIbHO-TIEAArornuecKas KOppeKuus,
BKJIIOYasl AMArHOCTUKY U KOHCYJIbTUPOBaHUE, KOTOpas
MIPEeAyCMaTpPUBAET:

1) megaroru4ecKyro TUarHOCTUKY U 00CIeI0BaHUE
MHTEJJIEKTYaJIbHOTO U SMOLIMOHAIBHOTO PAa3BUTHS, YPOBHS
COIIMAIN3aLH HECOBEPILIEHHOJIETHET 0, U3yYEHHUE Er0
CKJIOHHOCTEH U CITOCOOHOCTEIH;

2) BBISIBJICHHE U aHAJIU3 COL[MAIbHO-TIEIarOrMYeCKUX IpobiieM
HECOBEPIIICHHOJIETHETO (B TOM YHCIIe HApYIICHUH peyn,
CIIyXa, MEJIKOM MOTOPHKHU, CTIOCOOHOCTH K
€aMoO0OCITyKUBaHUIO, 00YUEHUIO, COIIMAIbHON aKTHBHOCTH);
3) pa3paboTKy U pean3aIrIo J1Jisi HECOBEPIICHHOJIETHETO
MHAMBUAYaJIbHON MPOrpaMMbl, BKIIIOYAIOLIEH MEpONpUsATUS
10 KOPPEKIMU NEeAArOrMYeCKUX OTKJIOHEHU;

4) KOHCYJIBTUPOBAHUE POAUTEINEH (3aKOHHBIX IPEICTaBUTENEH
HECOBEPIICHHOJIETHET0) M0 Pa3IMYHbIM BOIIPOCaM
OTHOILIEHUNA MEXIY POJUTEISIMH U IE€TbMH, METOANKAM
CEMEIHOr0 BOCIIUTAaHMsI, PEILICHUS] BO3HUKAIOIINX
KOH(JIUKTOB.

ConuanbHas yciiyra MOKeT IPeI0CTaBIATHCS OTyYaTellto
COLIMAJIBHBIX YCIYT MHJIMBUIYaJIbHO U (WIN) B TPyIIIE
MI0JTy4aTeNIeld COLIMAIIBHBIX YCIIYT.

[TeproanuHOCTH U 00BEM IIPEIOCTABICHUS COIUATBHOMN
yCIyTH - He 6osiee 5 pa3 B HEZEIIIO.

Hopma BpeMeHM Ha PEeOCTaBICHUE OJHON YCIYTH - 55 MHUH.

Cpoxu
IIPEI0CTaBIICHUS
COLIMAJIbHON YCIIYT'H

VYciyra npegocTaBiasieTcsl C MOMEHTA 3aKJIFOUYEHHUS I0r0OBOpa O
MIPEAOCTABICHUH COLMAIbHBIX YCIYT U 10 MOMEHTA
MPEKPALLEHUS IPEIOCTABICHUS COLUAIIBHBIX YCIYT B
MOJTyCTAIlMOHAPHOM (POopMeE COIMAIBHOTO OOCITYKUBAHUS B
CIIy4asiX, IPeLyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eaepaiuy u AJITaiicKoro Kpasi.
[IpenocTaBiieHHE COLMATIBHBIX YCIYT B MTOJTYCTAallMOHAPHON
dbopMe connaabHOro 00CTYKUBAHUS MOKET
MPUOCTAHABIMBATHCS HA OMPEAEICHHBIN MTEPUO/I, CIIy4au U
MEPUOJbI TAKOTO IPUOCTAHOBJIEHUS YCTaHABINBAKOTCS
HOPMaTHUBHBIMU MpaBOBbIMU akTamMu Poccuiickoit denepanmnu
1 AJITaliCKOTO Kpas

IToxgymeson
HOpMaTuB
(dbuHaHCUpPOBaHUS

[TonymieBoit HopMaTHB (GUHAHCHPOBAHUS COLUATBHON YCIYTH
YTBEPKAAETCS YIIOJTHOMOYEHHBIM OPraHOM ATNTaiCKOTO Kpas
B c(hepe cormanbHOTO 00CTY)KUBAHUS




COLIMAJIbHON YCIIYT'H

ITokazarenu
KavyecTBa U OICHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYT'H

IIpu onieHKe KayecTBa COUMAIBHON YCIYTH UCTIOIB3YIOTCSA
CJIEIyIOIINE KPUTEPUH:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoii @enepanuu 1 AnTaiickoro Kpas, B TOM
qHClie UCXO/sI U3 00beMa U CPOKOB €€ MPEAOCTaBICHHUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIUAIIBHOMN YCIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJy4yaTells
COIIMAJIBHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLIMAJILHON ycyru (yly4llleHHe yCIOBUM
KHU3HEACSITEILHOCTH MOTy4aTelsl COLMATBbHBIX YCIYT U (WJIH)
paclIipeHHe ero BO3MOKHOCTEN CaMOCTOSATENbHO
o0OecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO conmanbHO-I1€1arorn4eckux yciayr B
MOJTyCTallMOHAPHON (hOpME COLMATBHOTO 00CTYKHBAHUS
JIOJIKHO OLICHMBAThCS COBOKYITHO MUCXOAS U3
BBIIIIECNIEPEUNCIIEHHBIX KPUTEPHUEB

VYcnosus
MIPEI0CTaBICHUS
COLIMAJIbHOU
YCIIYTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUOB U
JIPYTUX JINII C
Y4ETOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs pU
IPEOCTaBICHUH COLIMAIBbHOM yCIyru o0ecrieunBaeTcs:

1) BO3MOKHOCTb COITPOBOXK/IEHUS NOJTy4aTelIsl COLMAIbHBIX
YCIIYT U NEPEIBUKEHUU TI0 TEPPUTOPUHN OpPTraHU3aALUN
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKE IIPU MOJIb30BAHUU
COLIMAJIBHON YCIIYI'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABIKEHUSI 10
TEPPUTOPUN OpPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/Ia 1 NEPEMEILIEHUS BHYTPU TaKOW OpraHu3aluu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasMelieHre 000pyA0BaHUs U HOCUTENeH nH(popMaluu;

3) ny0nMpoBaHuE TEKCTOBBIX COOOIEHUH TOJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIEHHE OpraHNU3alliy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEUHBIM MIpUQTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMMUCSAMH, 3HAKaMU U MTHOW TEKCTOBOU U TpaduuecKoin
uHpopMalrei Ha TEpPUTOPUH TAKOM OpraHMU3alny, a TAKXKE
JOTTYCK TU(IOCYPAOTIEPEBOIUHKA, TOMYCK COOAaK-
MIPOBOJAHMKOB (ITPH HAJMYMU B OPraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS TOJTydaTeNieil COIMaIbHBIX YCIYT C
HapyILICHUSAMH ciayxa U (WIH) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uHpopManrei, HAAMUCAMY U (MJIM) CBETOBBIMH CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COLIUANIBHBIX yCIyrax
C MCIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypmormepeBojia), TOMyCK CypAOTepeBoIINKa (TPH HATUYUN




B OPTaHHU3AIUH COIUAITBHOTO OOCITY)KHUBAHHUSI TTOJTydaTesei
COIMATBHBIX YCIYT ¢ HAPYIMICHUSMH CITyXa U (UJIH) 3pCHHUS);
5) cobnronenre TpeOOBaHUM U ITpaBUII OKAPHOU
0€301MacHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHUI;

6) GecrutaTHOE COIMANTBHOE 0OCITYKUBAaHUE (€CITH TPaKTaHIH
OTHOCHTCS K KaTETOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
CoLIMaJIbHOE 00CTy>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBoBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro kpas).

[TomyuaTenb cOIMANIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCJIOBHI MPEIOCTABIICHUS COIIMATBHBIX YCIIYT B
MOJIyCTallMOHAPHOM opMe COIIMAIBHOTO O0CITY)KHUBaHMUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

4. ®opmupoBaHue

IMO3UTHUBHBIX HHTCPECOB

(B TOM gmcIe B cdepe mocyra)

N

/o

HanmenoBanue
IIOKa3aTeis

Onucanue

1

2

3

1.

Omnmncanue
COIATLHOM
yCIIyTH, B TOM
Yuciie ee 00beM

B oTHOIIEHNN noydaTens COLUaNbHBIX YCIYT
OCyIIECTBIIsIETCS (POPMUPOBAHUE Y HETO TTO3UTUBHBIX
MHTEPECOB (B TOM uucie B chepe nocyra) myTeM opraHuzaiuu
MEPOMPHUITHIA, CIOCOOCTBYIOIIUX PACIIUPEHHUIO OOIIETO U
KYJIBTYPHOT'O Kpyro3opa, cepbl 00111€HUs, TOBBIIICHUIO
TBOPUYECKOIN aKTUBHOCTH, (POPMUPOBAHUIO AKTUBHOU
YKU3HEHHOM MMO3MLIUHU MOJTyYaTessi COLUAIbHBIX YCIYT, B TOM
YHClie Yepe3 OpraHu3aliIo JIEKIUH, KIIyOOB M0 HHTEpecam,
KPY>KKOBOH pabOThI, IPUBJICYEHHUE K YIACTHUIO B CEMEHHBIX
npasaHukax. ConuaibHas yciayra MOXKeT MPeoCTaBIsAThCS
MOJTYYaTEN0 COIUANBHBIX YCIYT WHANBUAYAIBHO U (UJTH) B
rpynIe nojiyyaresieid COuuaibHbIX YCIIYT.

[TepronnuHOCTH U 00BEM TIPEIOCTABICHUS COIUATBHOMN
YCIIyTH:

JUTSL COBEPILIEHHOJIETHETO MOIYyYaTessl COLUaIbHBIX YCIYT - HE
6onee 1 pa3a B Henenio;

JUIsl HECOBEPIIEHHOJIETHETO MOIY4aTeNsl COLUAIBHBIX YCIIYT -
He OoJiee 5 pa3 B HEJIEIIO.

Hopwma BpemeHnu Ha npenocTaBieHre OJHON ycayru - 60 MUH.

Cpoxku
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H

VYemyra npeaocTaBisieTcs ¢ MOMEHTA 3aKII0YEHUs J0T0BOpa O
MIPEAOCTABIEHUH COLMAIBHBIX YCIYT U IO MOMEHTA
IIPEKPALLEHUS PEJOCTaBICHHS COLUAIBHBIX YCIYT B
MOJIyCTallMOHAPHOU (hopMe COLIUATBHOTO 00CTYKUBaHUS B
ClIy4asix, IPelyCMOTPEHHBIX HOPMaTUBHBIMU ITPAaBOBBIMHU
aktamu Poccuiickoii @enepanyu 1 AnTaiicKoro Kpasi.
[IpenocraBieHne COMANBHBIX YCIYT B IOJyCTallAOHAPHON
(dhopme conrambHOTO 00CITY)KMBAHUS MOYKET
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MPUOCTAHABIMBATHCS HA ONPEICICHHBIN MepUo, caydau u
MEPUOJIbI TAKOTO MPUOCTAHOBJIEHUS YCTAaHABIUBAKOTCS
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AJITaliCKOTr0 Kpas

[TonymieBoi
HOPMAaTHUB
(bUHaHCUPOBAHUS
COITMATBHOM YCIIYTH

[ToxymeBoit HOpMAaTUB (PUHAHCUPOBAHHMSI COIIUATBHOMN YCIYTH
YTBEPKAACTCS YIIOTHOMOYCHHBIM OPraHOM AJNITaiCKOTO Kpast
B c(hepe coruanbHOTro 00CTY)KUBAHUS

IToka3zarenu
KayecTBa U OLIEHKA
pEe3yIbTaTOB
MPEe0CTaBICHUS
COITMATBHOM YCITYTH

IIpu oueHKE KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTEPUHU:

1) moaHOTA MpeIoCTaBICHHS COMATIBHOM YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quCclIe UCXO0/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAIBHON YCIYTH, B
TOM YHUCJIE€ UCXO/S U3 CTETIIEHH HYKJAeMOCTH MOTy4YaTels
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMANILHOM ycIyru (yIy4llleHHue yCIOBHIA
JKU3ZHEJEATEIIbHOCTH I0JIy4aTesl COLUAIbHBIX YCIYT U (HUJIH)
paciIMpeH#e ero BO3MOKHOCTEH caMOCTOATEIbHO
oOecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo connanbHO-1earornyeckux yciyr B
MOJTyCTallMOHAPHOM (opMe COITUATBHOTO OOCTYKHUBAHUS
JIOJI’KHO OLIEHUBATbCsl COBOKYITHO UCXO/IS U3
BBIIIICTIEPEUNCIICHHBIX KPUTEPHEB

Ycenosus
IIPEI0CTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTHU
IIPEI0CTABIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JPYTUX JINLL C
y4eTOM
OTpaHUYEHUHN UX
JKU3HEAESITEIBHOCTH

B opranuzanum conmaibHOTO 00CIyKUBaHUS IPU
MIPEIOCTABIEHUH COLMAIbHON YCIYrH 00eceunBaeTcs:

1) BO3MOKHOCTB CONIPOBOXKJICHUS MOTyJaTeNs COLMAIbHBIX
YCIIYT IIPY NEPENBUIKEHUH TI0 TEPPUTOPUHN OPTraHU3ALNAN
COLIMAJILHOTO OOCITY>KUBaHHUS, a TAK)XKE MPH MOJIb30BAHUU
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENILHOTO MEePEABMKEHNUS 1O
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY>KUBaHMUSI,
BXO0/1a, BBIX0JIa Y IEPEMEILIEHNS BHYTPU TaKOW OpraHu3aluu
(B TOM umcIe ISl IEpeIBIXKEHUS B KpecIax-KoJsacKax), s
OTJIbIXa B CU/ISIYEM TIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasmelnieHre 000pyI0BaHUS U HOCUTENIEeH HH(POPMALIUY;

3) nyOaupoBaHNE TEKCTOBBIX COOOIIEHNN TOJIOCOBBIMU
COOOLICHUAMH, OCHAIIICHUE OPTaHU3AIMH COLIUATBHOTO
00CyXKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pebedHO-
TOYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJMHCAMH, 3HAKaMH U MHOM TEKCTOBOM M IpaduuecKoit
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alnu, a TaKKe
JIOIYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
IPOBOJIHUKOB (Y HAJIMYUHU B OPraHU3alUi COLUAILHOTO




5. Opranus

00CTyXKUBaHUS TIOTy4YaTellei COUaIbHBIX YCIYT C
HapyIIEHUSAMH clTyXa U (WJIn) 3peHHs);

4) nybnupoBaHHe TOJIOCOBOM HH(pOpPMAIIUK TEKCTOBOM
uH(popMale, HAAMUCAMU U (WJIH) CBETOBBIMU CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMbIX COIIMAIBHBIX yCIyrax
C MCITOJIb30BAaHUEM PYCCKOT0O )KECTOBOTO S3bIKA
(cyponepeBosa), 1ONyCK CyponepeBoaYnKa (Ipy HATUYUU
B OpPTaHU3aIMH COLMATBHOTO 00CTY)KMBAaHUS TOTydaTesei
COLIMAJIBHBIX YCIIYT C HApYLIEHUSMH CIIyXa U (UJIM) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABUIT ITOKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHUIA;

6) GecrutaTHOE COIMANTBHOE 00CITYKUBaHUE (€CITH TPaKTaHIH
OTHOCHUTCS K KaTeropuH, UMEIONIeH npaBo Ha OecriaTHOe
coLuabHOE 00CITY)KHBaHUE B COOTBETCTBUU C
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 AnTaiickoro Kpas).

[Tonmy4arens conManbHBIX YCIYT UMEET IPaBO Ha COOII0ICHHE
WHBIX YCJIOBHI MPEIOCTABICHUS COLIMATBHBIX YCIYT B
MOJTyCTallMOHAPHOM (POpPME COITMAIIEHOTO OOCITY)KHBAHWS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpas

YCIYTH, B TOM
quciie ee 00beM

arus gocyra (Mpa3aHUKH, SKCKYPCHH U IPyTUe KYJIbTypHbIE MEPOIIPUSATHUS)
N HaumenoBanue Onucanue
/i MOKa3aTes
1 2 3
1. Ornucanue Jnst momy4aresisi COlManbHbIX YCIYT OCYIIECTBIISIETCS
COIMAIbHOM opranuzaius ero gocyra. [Ipu okazanum 1aHHOU yCIIyTH

IpelycMaTpUBAETCs MOCEIICHNE U (UJIM) OpraHu3anus
COOCTBEHHBIX MPA3JHUKOB, 3KCKYPCUH, T€aTpaIbHBIX
IIOCTaHOBOK, BBICTABOK, KOHIIEPTOB, COPEBHOBAHUM, U JPYTUX
KYJIbTYPHBIX MEPONIPUATUI. B pamkax cucteMbl
JIOJITOBPEMEHHOTO YX0/1a OCYIIECTBIISIETCS CONPOBOKACHHE U
COJICHCTBUE B MOCEIICHUN TE€ATPOB, BBICTABOK U JIPYTUX
KYJIbTYpHBIX MepornpusaTuil. ColnanbHas yciyra MOXeT
IIPEIOCTABIIATHCS MOJIYYaTENI0 COLUAIBHBIX YCIIYT
MHAUBUAYAJIBHO U (WJIH) B TPYIIIE MOJIy4aTeae couanbHbIX
YCIIYT.

[Tepuou4HOCTh U 00BEM NMPENOCTABICHUS COLMAIBHOM
YCIyTH:

JUISL COBEPILIEHHOJIETHETO MOIY4aTeNsl COLUUAIbHBIX YCIIYT - HE
Oonee 2 pa3 B roa u He 6osee 120 MuH. 32 OAWH pa3;

JUTSL HECOBEPILIEHHOJIETHETO MOTy4aTessl COUUAIbHBIX YCIYT -
He Oosiee 2 pa3 B MecsII.

HopwMma BpeMeHH Ha mipeiocTaBiieHue oqHou yeimyru - 120
MUH.
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Cpoxku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYciyra npeaocTaBiasieTcsl C MOMEHTA 3aKJIFOYEHHUS I0r0OBOPaA O
MIPEAOCTABICHUH COLMAIBHBIX YCIYT U IO MOMEHTA
MPEKPALLECHUS IPEIOCTABICHUS COUUAIIBHBIX YCIIYT B
MOJIyCTallMOHAPHOM (OopMe COIMATIBHOTO OOCITY)KHBaHUS B
ClIy4asix, IpelyCMOTPEHHBIX HOPMAaTUBHBIMU ITPAaBOBBIMHU
aktamu Poccuiickoii @enepauyu 1 AiTaiickoro kpasi.
[IpenocraBiieHne CONMANbHBIX YCIYT B OJyCTallAOHAPHON
dbopMe connaabHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIMBATHCS HA ONPEAECIEHHBIN MIEPUO/I, CIIyYau U
MIEPUO/Ibl TAKOTO IPUOCTAHOBIICHUS YCTaHABINBAIOTCS
HOPMaTHUBHBIMU MPaBOBbIMU akTamMu Poccuiickoit deneparuu
1 AJITaliCKOTr0 Kpas

[TonymieBoi
HOPMAaTHUB
(UHaHCUPOBAHUS
COLIMATILHOM YCIIyTH

[TonymieBoit HOpMaTHB (PUHAHCHUPOBAHUS COLUAIBHON YCIYTH
YTBEPKAAETCS YIIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B cepe COIMaIbHOTO 00CITYKUBAHUS

ITokazaremm
KayecTBa U OLIEHKA
pe3yNIbTaTOB
MPEI0CTABIICHUS
COLIMATILHON YCIIyTH

[Ipu oreHKe KauecTBa COIMAIBLHON YCIYTH UCTIOJIb3YIOTCS
CIIEIYIOIINE KPUTEPUH:

1) monmHOTa MpeIoCTaBlIeHUs COLIUAIBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHBHBIX MPABOBBIX
akToB Poccuiickoit denepanyu u AnTaiickoro kpasi, B TOM
YHUCJIC UCXOs U3 00bEeMa U CPOKOB €€ MPEIOCTABICHUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAILHON YCIYTH, B
TOM YHUCJI€ UCXO/S U3 CTETIICHH HYKJAeMOCTH MOTy4YaTels
COIMAIBHBIX YCIIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPETOCTABICHUS
COLIMANLHOMN ycIyTH (yIy4IlIeHue yCIOBHMA
JKU3HEACSITEIIBHOCTH TTOJTyqaTelisi COIUATbHBIX YCIYT U (KJTH)
pacIIMpeHne ero BO3MOXKHOCTEW CaMOCTOSITEIBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo commanbHO-TIeIarOTHYECKUX YCIYT B
MOJTyCTallMOHAPHOM (OopME COITMATBHOTO OOCTYKHBAHUS
JIOJKHO OIICHUBATHCS COBOKYITHO MUCXOJS U3
BBIIICTIEPEUNCIICHHBIX KPUTEPHEB

Ycenosus
IIPEI0CTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YHUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COIIMAIBHON YCIIYTH
JUIsl UTHBAJIUAOB U
JPYTHX JIULL C
y4E€TOM
OTpaHUYEHUN UX

B opranu3zanum conuaibHOT0 00CIyKUBaHUS IPU
IPEJOCTABICHUH COLIMAIBHOM yCIyIH 00€CIeunBaeTCs:

1) BO3MOKHOCTb CONPOBOXKACHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IPHU NEPEABUKEHUU 110 TEPPUTOPUN OpraHU3aLUU
COLIMAJILHOTO OOCITY>KUBaHHUS, a TAK)XKE MPH MOJIb30BAHUH
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXHOCTb JIJISl CAMOCTOSITEIbHOTO TIEPEIBIIKSHHUS T10
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY>KUBaHMUSI,
BXOJ1a, BBIX0/1a U NIEPEMEILECHNS BHYTPU TaKOW OpraHU3aluu
(B TOM umcIe ISl IEpeIBIKEHUS B KpeciIax-KoJsacKax), s
OTZbIXa B CUASYEM II0JIOKEHHH, a TAKIKE TOCTYITHOE
pasmeneHre 000pyI0BaHUs U HOCUTENIeH HHPOpPMaLny;




KU3HCACATCIIPHOCTHU

3) nyOGnvupoBaHHUe TEKCTOBBIX COOOIIEHUI TOJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIICHHE OpraHU3alliy COLUATbHOTO
00CITy’)KMBaHUS 3HAKAMH, BBIITOJIHEHHBIMH PeNlbe(hHO-
Toue4yHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE C UX TOMOIIBIO
C HAJIMKCSAMU, 3HAKaMU U UTHOU TEKCTOBOU U rpadudecKoi
uHpopManreil Ha TEePPUTOPUH TAKOH OpraHU3aLNH, a TAKKE
JOTTYCK TU(IOCYpAONIepeBOIUNKA, TOMYCK COOAK-
MPOBOJTHUKOB (IIPY HAJIMYMHU B OPraHU3aLHN COLUAIIBHOTO
00CITy’)KMBaHUS TOJTydaTeNlei COIMAIbHBIX YCIYT C
HapyIIEHUSIMH ClTyXa U (WIK) 3peHUS);

4) nybnupoBaHHe TOJIOCOBOI HH(OPMAIMH TEKCTOBOM
uH(popMale, HAAMUCAMU U (WJIH) CBETOBBIMU CUTHAJIaAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMbIX COIIMAIBHBIX yCIyrax
C MCITOJIb30BAaHUEM PYCCKOTO )KECTOBOTO A3bIKA
(cypromnepeBosa), IONMyCK CypaonepeBoaunKa (Ipy HATMYUU
B OpPTaHU3aIUH COIMAIBHOTO 00CTY)KMBAaHUS TOTydaTesei
COLIMAJTIBHBIX YCIIYT C HApYLICHUSMH CIyXa U (WIH) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABHUIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBAHMIA;

6) 6ecraTHOE colMaibHOE OOCTYKIUBAaHUE (€CIIH FPaXKIAHUH
OTHOCHUTCS K KaTEerOpHuH, UMEIONIEH MpaBo Ha OecriaTHOe
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUH C
HOPMAaTUBHBIMH NIPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 AnTaiickoro Kpas).

[Tonmygarens coOMaNbHBIX YCIYT UMEET IPAaBO Ha COOIIIOICHHUE
WHBIX YCJIOBUI MPEIOCTABICHUS COLIMATBLHBIX YCIYT B
MOJTyCTAaIlMOHAPHOU (POopME COIMAIBHOTO 0OCITYKUBaHMUSI,
YCTAHOBJICHHBIX HOPMATUBHBIMU MTPABOBBIMU aKTaMHU
Poccuiickoil @enepanyu U AnTaiickoro Kpas

V. CounanbHO-TpyIOBBIE YCIyTH

1. IlpoBeneHne MEpONPUATUI IO UCTIOIB30BAHUIO TPYJOBBIX BO3MOKHOCTEN U 00YyUEHHUIO TOCTYIHBIM
npodeccuoHaIbHBIM HaBbIKaM

YCIYTH, B TOM
quciie ee 00beM

N Haumenosanue Omnucanue
/1 rmokazaTesist
1 2 3
1. Omnucanne JIJst COBEpIIIEHHOJIETHETO IMOTYJaTessl COMUATBHBIX YCIIYT ¢
COoLMaILHON Y4eTOM MOTPEOHOCTH MPEyCMaTPUBAETCS MPOBEACHUE

Meponpmm/lﬁ I10 UCITOJIB30BAHUIO €T'0 TPYAOBBIX
BO3MOXHOCTEH U ero 00y4eHHIO TOCTYITHBIM
npodeCCHOHATLHBIM HABBIKAM ITyTEM IIPOBEIECHUS
MEPOIIPUATHI, HAIIPABICHHBIX HA UCIIOIb30BAHNE
MMEIOLIUXCA Y NOIy4aTessl COUUAIbHBIX YCIYT TPYIOBBIX
BO3MOXKHOCTEH U €ro yyacTHe B TPYJOBOU JEsITeIbHOCTH (B
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TOM 4ucIie B paboTe Ha mpuycanaeOHoM ydactke). CoruanbpHas
ycIlIyra MOKET IPEJ0CTaBISATHCS MOMyYaTeNI0 COUATbHBIX
YCIIYT UHAUBUAYAIBHO U (WJIM) B FPYIIE ModyvyaTenei
COLIMAJIbHBIX YCIIYT.

J171s1 HeCOBEPIICHHOIETHETO MOJIy4aTessl COUANBHBIX YCIYT
IIPelyCMaTPUBAETCS IPOBEACHUE MEPOIIPUITHH 110
HCIIOJIb30BAHUIO €r0 TPYAOBBIX BO3MOKHOCTEH U €ro
00y4YEHHIO TOCTYITHBIM PO eCcCHOHATBHBIM HaBbIKaM. [Ipu
OKa3aHUU JAHHOH YCIIYT'H NPEAYyCMaTpUBAETCS:

1) co3nanue ycnoBHil 1Sl HCTIOIb30BAHUS UMEIOIIUXCS Y
I0JIy4aTellsl COLMANIbHBIX YCIYT TPYAOBBIX BO3MOKHOCTEHN U
€ro y4acTus B TPYJOBOM AESITEIbHOCTH;

2) mpoBeJeHIE MEPOTIPUSATUH 10 O0YUEHUIO MOTydaTes
COLMANIBHBIX YCIIYT JOCTYIHBIM TPYJOBBIM U HauaJIbHBIM
npodeccHoHaNbHBIM HaBbIKaM B LENSIX YAYUYIICHUS €ro
JIMYHOCTHOI'O U COLUAIBHOIO CTaTyca.

[lepuoanuHOCTH U 00BEM MIPETOCTABICHUS COIUATBHOMN
YCIyTH:

JUISL COBEPILIEHHOJIETHETO MOIYyYaTessi COLUUAIbHBIX YCIYT - HE
Oosee 2 pa3 B HEJIEIIO;

JUTSL HECOBEPIIEHHOJETHETO MOTYyYaTessl COUUAIbHBIX YCIYT -
He OoJiee 5 pa3 B HEJEIIO.

Hopwma BpemeHnu Ha mpeocTaBieHue OJHON ycnyru - 60 MUH.

Cpoku
MIPEIOCTABIICHUS
COLMAIBHOM YCIYTH

VYcnyra npenoctaBisieTcss ¢ MOMEHTA 3aKJIF0YEHHS JOr0BOpa O
MPEIOCTABICHUH COLMAJIbHBIX YCIYT U 10 MOMEHTA
MpEKpalIeHUs TPEIOCTABIECHUS COLUAIBHBIX YCIIYT B
MOJTyCTaIlMOHAPHOU (POpME COIMAIBHOTO 0OCITYKUBaHUSI B
CIy4dasiX, MPeIyCMOTPEHHBIX HOPMATUBHBIMU MTPABOBBIMHU
akramu Poccuiickoii @enepanyu 1 AITaiicKoro Kpasi.
[IpenocTaBiieHHE COLMATIBHBIX YCIYT B MOIYCTAallMOHAPHON
dbopMe connaabHOro 00CTYKUBAHUS MOKET
IIPUOCTAHABIUBATHCS HA ONPEAEIICHHBIN NIEPUO, CIIyYau U
MEPUOJIbI TAKOTO MPHUOCTAHOBJIEHUS YCTaHABIUBAKOTCS
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AJITaliCKOTrO Kpas

ITogymeson
HOpMaTuB
(buHaHCUpOBaHUS
COIMAIBHON YCIIYTH

[TonymieBoit HopMaTUB (UHAHCHUPOBAHUS COLUATBHON YCIYTH
YTBEPKAAECTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTO 00CTYKUBAHUS

ITokazarenu
KadecTBa U OIlCHKA
pEe3yJIbTaTOB
MPENOCTABIICHUS
COLIMAIBHON YCIIYTH

IIpu oueHKe KauyecTBa COLMAIBHOM YCIYTU HE MOJIb3YIOTCS
CIIEIYIOIINE KPUTEPHH:

1) monmHOTa MpeloCTaBlIEHUs COLMAIbHON YCIyTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
aktoB Poccuniickoit @enepannu 1 AnTalckoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTh MPEIOCTABICHNS COLIMATBHOM YCIyTH, B




TOM YHCJIC UCXOSI U3 CTCTICHU HYXKIACMOCTH MOJTydaTess
COLMABHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLMAIBHOM ycayrH (yaydilleHHe YCIOBHNA
KHU3HENIESATSILHOCTH MOJTydaTessl COIMAIbHBIX YCIYT U (HITH)
pacuIpeHne ero BO3MOXKHOCTEH CaMOCTOSITENTbHO
o0ecrieuynBaTh CBOM OCHOBHBIC )KU3HEHHBIE IIOTPEOHOCTH).
KauecTBO conmanbHO-TPYIOBBIX YCIYT B IMOTYCTAI[MOHAPHON
dbopMe connanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl M3 BBIIIETICPEUNCIICHHBIX KPUTEPUEB

Ycnosus
MPEe0CTaBIICHUS
COLIMATIbLHON
YCIIYTH, B TOM
YHCIIE YCIOBUS
JOCTYITHOCTHU
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUUIS MHBAJIUJIOB H
JPYTUX JIUIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
IIPEIOCTABJICHUH COLUAIbHON YCIYrH 00eCIIeunBaeTCs:

1) BO3MOXKHOCTB CONPOBOXKICHUSI ITOJTydaTes sl COLMATBHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHU OpPTraHU3aALNUN
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKE IIPU MOJIb30BAHUU
COLIMAJIBHON yCIIyToM;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENILHOTO MEPEABHKEHUS 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/Ia U IEPEMEILIEHUS BHYTPU TaKOM OpraHu3aluu
(B TOM uncIe ISl IEPEABMXKEHUS B KpECIax-KoJsAcKax), s
OT/JbIXa B CUASUYEM I0JIOKEHHUH, @ TAKXKE JIOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOLIEHNUAMH, OCHAILLICHUE OPTaHU3ALIH COLIUAIBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEUHBIM HIpUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJMKUCSAMH, 3HAKaMU U MTHOW TEKCTOBOU U TpaduiecKoi
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(HIOCYpIONepeBOUHKA, JOIMYCK COOaK-
IIPOBOAHMKOB (ITPU HAJMUUU B OPraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS MOJIydaTeNiell COlMaIbHBIX YCIYT C
HapyLECHUSIMU CIIyXa U (WJIN) 3pEeHus);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUH TEKCTOBOU
uHpopManrel, HAAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypaomnepeBosia), JOMYyCK CypAoNepeBoIUMKa (pU HATMYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLMAJIBHBIX YCIIYT C HapYIICHUSMH cIyXa U (W) 3peHHUs);
5) coOmoneHne TpeOOBaHMI M ITPABUIT TIOXKAPHOM
0€30MacHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHU;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIH IpaXkJaHHH
OTHOCHUTCS K KaTEeropHH, UMEIONIeH paBo Ha OecryiaTHOe
COLIMAJILHOE 00CITy>KUBAaHNE B COOTBETCTBHUH C
HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepaunn
1 AnTaiicKoro Kpasi).
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2. Okazanu

[TomydaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOTIOCHIE
WHBIX YCJIIOBHM MPEIOCTABICHUS COIIMAIBHBIX YCIYT B
MOJTyCTAllMOHAPHOM OpME COITMAIEHOTO OOCITY )KHBAHMUS,
YCTaHOBJICHHBIX HOPMAaTUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTailCKoro Kpas

€ TIOMOIIH B TPYAOYCTPOUCTBE

N
n/a

HaumenoBanue
oKasareiis

Onucanue

1

2

3

1.

Omnucanue
COLIMATILHON
YCIIyTH, B TOM
qHcIe ee 00beM

Jlis1 COBEpILICHHOIETHETO TPYAOCTIOCOOHOTO OTYYaTest
COLIMAJILHBIX YCIYT C YY€TOM MOTPEOHOCTH OCYIIECTBISETCS
OKa3aHKe MOMOILU B €T0 TPYIOYCTPOMCTBE IMyTeM 1moa0opa
BapHAHTOB TPYAOYCTPOICTBA (B TOM YHCIIe HA BPEMEHHYIO
paboty, paboTy Ha I0MY), COACHCTBHE B IIEPETOBOPAX C
pabotonatenamu. ConuanbHas yciyra Ipe1ocTaBiseTcs
MOJTYYaTENI0 COIUAIBHBIX YCIYT UHANBUAYAIBHO.

J11s HECOBEPIICHHOJIETHETO TPYIOCTIOCOOHOTO TTOTydaTelist
COLIMANIBHBIX YCIIYT C Y4€TOM MOTPEOHOCTH OCYIIECTBISIETCS
OKa3aHHe TTOMOIIH B €r0 TPYAOYCTPOMCTBE MOCPECTBOM:

1) popmupoBaHUsT MOTUBAIIMOHHON TOTOBHOCTH TTOJTy4aTest
COLIMANIBHBIX YCIYT K TPYAY, ONPEIeIeHHs HallpaBIeHUN
(cenmanbHOCTEH, TPOQECCHit) 711 BOZMOXKHOTO
TPYAOYCTPOICTBA (B TOM YHCIIE C UCTIOIb30BaHUEM
JTUCTAHIIMOHHBIX TEXHOJIOTUH);

2) nouckKa OpraHu3alrii 1 HHIUBUTYAIbHBIX
npeanpuHIMaTeNel - BO3MOXKHBIX paboTomareneit s
HOJTyYaTeNs COLMAIbHBIX YCIYT, HOMOIIM B 3aKJIIOUEHUH C
HUMH TPYIOBBIX IOTOBOPOB ITyTEM MIEPETOBOPOB C
paboTomaTeNnsaMu U HapaBIEHUS UM XO/1aTalCTB;

3) momouIy B TpyIOBOH aJanTaly NOayqaTens COLHUaTbHbIX
YCIIYT.

[Tepuou4HOCTh U 00BEM NMPETOCTABICHUS COLUANBHOM
YCITYTH:

JUTSL COBEPILIEHHOJIETHETO MOJTyJaTeNsi COIUATBHBIX YCIYT - HE
Oonee 2 pa3 B rof;

JUTSE HECOBEPIICHHOJIETHETO MOTyYaTessi COIMAIbHBIX YCIYT -
He Oosiee 1 pa3a B HEZEIO.

Hopma BpeMeHH Ha IpeiocTaBlIeHne OAHOM yciyru - 60 MUH.

Cpoku
IIPEI0CTaBIICHUS
COLIMAJIBHOW YCIIYT'H

VYcinyra npegocTaBiasieTcsl C MOMEHTA 3aKJIFOUYEHHS I0r0BOpa O
MPEAO0CTABICHUN COUANIBHBIX YCIYT U JO MOMEHTA
MpEKpaIIeHUs! TPEeI0CTaBIEHUS COLMATBHBIX YCIYT B
MOJTyCTAIlMOHAPHOU (POpME COMAIBHOTO 00CITYKUBaHUSI B
Clly4asix, IpelyCMOTPEHHBIX HOPMAaTUBHBIMU MTPABOBBIMU
aktamu Poccuiickoit @eaepaiuu u AJTaiicKoro Kpasi.
[IpenocraBieHne ConuaibHbIX YCIYT B OJYCTAI[MOHAPHON




dbopMe connaabHOro 00CTYKUBAHUS MOKET
MIPUOCTaHABIMBATHCS HA ONPEAETICHHBIA NEPUO, CITy4au U
MEPUO/IbI TAKOTO MPUOCTAHOBIICHUS YCTaHABIUBAIOTCS
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepannu
1 AJITaliCKOTro Kpas

[Tonymeson
HOpMaTuB
(buHaHCUPOBaHUS
COLIMAJIbHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PMHAHCUPOBAHMSI COLIMATBHOMN YCIyTH
YTBEPKIAETCS YIIOJITHOMOYEHHBIM OPTaHOM AJNTalCKOIro Kpast
B c(hepe coruanbHOro 00CTY)KUBAHUS

ITokazarenu
KayecTBa U OLICHKA
pe3ynbTaToOB
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYT'H

ITpu ouieHKe KauecTBa COLMATIBHOM YCIIYTH MCIIOIb3YOTCS
CJIEAYIOLINE KPUTEPHHU:

1) nosmHOTa IIpe1oCTaBIIEHUS COLIMAIbHON YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMH HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanuu 1 AnTaiickoro kpas, B TOM
quclie UCXO0/sl U3 00beMa U CPOKOB €€ MPEeA0CTaBICHMUS;

2) CBOEBPEMEHHOCTh MPEAOCTABICHNS COLIUANIBHOM yCIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTy4yaTelis
COLIMAJIbHBIX YCIIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyru (yiny4llleHHue yCIOBUM
KHU3HEIEATEIIbHOCTH MOJTyYaTessl COLUMAIbHBIX YCIYT U (MJIH)
paciIipeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO conManbHO-TPYAOBBIX YCIYT B OJIYCTallMOHAPHON
dbopme colruanbHOro 00CTYKMBAHUS JOJIKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BbIIIEIEPEUNCIEHHBIX KPUTEPUEB

Ycenosus
IIPEI0CTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTHU
IIPEI0CTABIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JPYTUX JINLL C
y4eTOM
OTpaHUYEHUHN UX
JKU3HEAESITEIBHOCTH

B opranuzanum conmaibHOTO 00CIyKUBaHUS IPU
MIPEIOCTABIEHUH COLMAIbHON YCIYrH 00eceunBaeTcs:

1) BO3MOKHOCTB CONPOBOXKICHMSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IIPY NEPENBUIKEHUH TI0 TEPPUTOPUHN OPTraHU3ALNAN
COLIMAJILHOTO 00CITY>KUBaHUs, a TAK)KE MIPU MOJIb30BAHUU
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENILHOTO MEePEABMKEHNUS 1O
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY>KUBaHMUSI,
BXO0/]1a, BBIX0J1a Y IEPEMEILEHNS BHYTPU TAKOW OpraHu3aluu
(B TOM umcIe ISl IEpeIBIXKEHUS B KpecIax-KoJsacKax), s
OTJIbIXa B CUJISIYEM TIOJIOKEHUH, A TAKIKE JTOCTYITHOE
pasmelnieHre 000pyI0BaHUS U HOCUTENIEeH HH(POPMALIUY;

3) nyOaupoBaHNE TEKCTOBBIX COOOIIEHNN TOJIOCOBBIMU
COOOLICHUAMH, OCHAIIICHUE OPTaHU3AIMH COLIUATBHOTO
00CyXKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pebedHO-
TOYeYHBIM MIpU(pTOM bpaiiss, 03HaKOMIIEHHE C UX TTOMOILBIO
C HaJMHCAMH, 3HAKaMH U MHOM TEKCTOBOM M IpaduuecKoit
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
IPOBOJIHUKOB (Y HAJIMYUHU B OPraHU3alUi COLUAILHOTO




00CTyXKUBaHUS TIOTy4YaTellei COUaIbHBIX YCIYT C
HapyIIEHUSAMH ClyXa U (WJTN) 3peHUs);

4) nybnupoBaHHe TOJIOCOBOI HH(OPMAIMH TEKCTOBOM
uH(popMale, HAAMUCAMU U (WJIH) CBETOBBIMU CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMbIX COIIMAIBHBIX yCIyrax
C MCITOJIb30BAaHUEM PYCCKOT0O )KECTOBOTO S3bIKA
(cyponepeBosa), 1OMycK CyponepeBoaurKa (Ipyu HaJIuuuu
B OpPTaHU3aIMH COLMATBHOTO 00CTY)KMBAaHUS TOTydaTesei
COLIMAIIBHBIX YCIIYT C HApYLIEHUSIMH CIIyXa U (WIM) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABUIT ITOKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHMIA;

6) GecrutaTHOE COIMANTBHOE 00CITYKUBaHUE (€CITH TPaKTaHIH
OTHOCHUTCS K KaTEropuH, UMEIONIeH npaBo Ha OecriaTHOe
coLuabHOE 00CITY)KHBaHUE B COOTBETCTBUU C
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 AnTaiickoro Kpas).

[Tonmy4arenb cOMaNbHBIX YCIYT UMEET MPABO HA COOIIOICHHE
WHBIX YCJIOBUIA MPEIOCTABIICHUS COLIMATBHBIX YCIYT B
MOJTyCTallMOHAPHOM (POpPME COITMAIIEHOTO OOCITY)KHBAHWS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpas

3. Opranu3anus MoMoIIy B MOJdy4eHUr 00pa3oBanus v (WIK) KBATU(PUKALMKA UHBAIUIaMU (IEThMU-
WHBAJIUJaMHU) B COOTBETCTBUHU C UX CIIOCOOHOCTSIMU

yCIIyTH, B TOM
quciie ee 00bEM

N HaunmenoBanue Omnucanue
/11 IIOKAa3aTelIs
1 2 3
1. Omnucanue B oTHOIIEHNH COBEPIICHHONETHETO MOTyYaTens COUaIbHBIX
COIMAJIBHOM YCITYT, SIBJISIONIETOCS HHBAJIUIOM, OCYIIECTBIISETCS

OpraHu3alys MOMOUIM B OJYYEHUH UM 00pa30BaHus U (WIIN)
KBaJIM(UKAIIMYU B COOTBETCTBUU C €TO CIIOCOOHOCTAMU
(pu3nyeckuMu 1 YMCTBEHHBIMH) U C YYETOM UMEIOLIEICS
NOTPeOHOCTH MyTEM OKa3aHMsI eMy COJeHCTBUS B MOJTYYEHUU
MH(OpPMAaLIUU O BO3MOXHOCTSX U YCIOBUSX MOTY4YEHUS
oOpa3zoBanus 1 (wim) npodpeccun nHBanUAaMu. ColnanbHas
yCIIyra MOKET IIPEJOCTABIIATHCS MOJIYyJaTEN0 COLUAIBHBIX
YCIIYT UHAUBUAYAIBHO U (W) B TPYIIIE MOJIydaTesei
COLIMAJIBHBIX YCIIYT.

B oTHOIEHNM HECOBEPIIEHHOJIETHETO MOIYy4aTes
COLIMATIBHBIX YCIIYT, ABJIAIOIIErocs peOeHKOM-UHBAIH]IOM,
OCYILIECTBJISIETCS] OPraHU3alMsl IOMOILM B IIOJYYEHUN UM
o0OpazoBaHus U (WJIM) KBATH(PUKAIIMA B COOTBETCTBUHU C €TI0
CHOCOOHOCTAMHU ((PU3NYECKMMHU U YMCTBEHHBIMHU) U C YYETOM
UMeEIOILEHCs TOTPEOHOCTU MMyTeM MIPOBEACHUS CIEAYIOMINX
MEPONPHUSTHIA:

1) popmMHupoBaHNE MOTHBAIIMOHHON TOTOBHOCTH MOJTyYaTeJst



http://docs.cntd.ru/document/902344800
http://docs.cntd.ru/document/902344800

COIMANILHBIX YCIYT K TOTYYEHUIO 00pa3oBaHus U (WIIK)
KBaJIM(DUKALMY, OTIpeieSIeHUuE HalpaBIeHHM
(crienmmanbHOCTEH, Ipodeccuil) it BO3SMOKHOTO 00y4eHus (B
TOM YHCJIE C UCTIOJIb30BaHUEM JIUCTAHIIMOHHBIX TEXHOIOTH);
2) mOMCK OpraHU3alui U MHAUBUIYaTbHBIX
npeanpuHIMAaTENeH, PETOCTABISIOIINX COOTBETCTBYIOIINE
o0OpazoBartelbHbIC YCIYTH U (WIH) MPodhecCHOHATbHBIC
HABBIKH JICTSAM-UHBAJIHIaM, TIOMOIIb B 3aKJIFOYCHUN C HUMH
JIOTOBOPOB 00 OOYYEHHH ITyTEM IIEPETOBOPOB C TAHHBIMH
OpraHu3alUsaIMH (MHIUBUAYATbHBIMU IPEATPUHUMATEISIME) U
HAIPaBIICHUS UM XO/IaTalCTB;

3) noMonIb B aJanTalMK [10JIy4aTeNsl COUANIbHBIX YCIYT K
nporeccy o0ydeHusl.

[TeproandHOCTh U 00BEM MPEOCTABICHUS COITUATBHON
YCIYTH:

JUTS. COBEPILICHHOJIETHETO MOJTydaTeNsi COUATBHBIX YCIYT - HE
6onee 2 pa3 B rop,

JUTSL HECOBEPIIEHHOJIETHETO MOTYYaTessl COUUAIbHBIX YCIYT -
He Oosiee 1 pasa B HeelIo.

Hopwma BpemeHnu Ha mpeocTaBieHue OJJHON ycinyru - 60 MUH.

Cpoku
MIPEIOCTABIICHUS
COLIMAIBHOM YCIYTH

VYcnyra npenoctaBisieTcss ¢ MOMEHTA 3aKJIF0YEHHS JOr0BOpa O
MPEIOCTABICHUN COIUATIBHBIX YCIYT U IO MOMEHTA
MIPEKpaIIeHUs TPEIOCTABICHUS COLMAIbHBIX YCIYT B
MOJTyCTallMOHAPHOM (OopMeE COIMATIBHOTO OOCITY)KHUBaHUS B
CiIy4asix, MpeyCMOTPEHHBIX HOPMATUBHBIMU MTPAaBOBBIMHU
aktamu Poccuiickoit @eneparuu 1 AJTaiickoro Kpasi.
[IpenocraBieHne COIMATBHBIX YCIYT B MOJTYyCTAI[MOHAPHON
(dhopme colrUambHOTO 00CTYKUBAHUS MOXKET
MPUOCTAHABIMBATHCS HA ONPEICICHHBIN MEepUo, Caydau U
MEPUOJIBI TAKOTO MTPUOCTAHOBIICHUS YCTaHABIUBAIOTCS
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AnTaiickoro Kpas

ITogymeson
HOpMaTuB
(buHAHCUPOBAHUS
COIMAIBHON YCIIYTH

[TonymieBoit HOpMaTUB (PUHAHCHUPOBAHUS COLMAIBHOMN YCIYTH
YTBEPKAAECTCS YIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B chepe COIHATLHOTO O0CTyKUBAHHUS

ITokazarenu
KauecTBa U OIlEHKa
pEe3yJIbTaTOB
MPENOCTABIICHUS
COIIMAIBHON YCIIYTH

IIpu oieHKe KayecTBa COLMAIBHOM YCIYT'H UCIIOIb3YHOTCS
CIEAYIOLIUE KPUTEPUU:

1) momHOTA MIPEAOCTABICHUS COITMATTLHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTanckoro kpas, B TOM
YHUCJIe UCXOS U3 00beMa U CPOKOB €€ TTPEI0CTaBIICHNUS,

2) CBOEBPEMEHHOCTb MPEJOCTABICHHS COLIMAIBHON YCIyTH, B
TOM YHCJI€ UCXOJS U3 CTEMECHHN HYK/IaeMOCTH MOJTy4YaTeNs
COLMAIIBHBIX YCIIYT;

3) pe3ynabTaTuBHOCTH (9P PEKTUBHOCTH) MPEIOCTABICHUS




COLIMATILHON ycnyru (yly4llIeHHe yCIOBUM
KHU3HEJEATEITbHOCTH MTOIyYaTessl COLMAIbHBIX YCIYT U (UIIH)
paclIipeHHe ero BO3MOKHOCTEN caMOCTOSATENBHO
o0ecrieunBaTh CBOM OCHOBHBIE JKU3HEHHbBIE IOTPEOHOCTH).
KauecTBO cOManbHO-TPYJOBBIX YCIYT B IIOJIYCTalAOHAPHOU
dbopMe connanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIILICIIEPEUNCIICHHBIX KDUTEPHEB

VcnoBus
MPEe0CTaBIICHUS
COLIMATILHOU
YCIIYTH, B TOM
YHCJIE YCIOBHS
JIOCTYITHOCTH
MPEe0CTaBICHUS
COLIMAIbHOW YCIIYTH
JUTSI UTHBAJIUJIOB U
JPYTUX JINIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKH3HEIEATCILHOCTH

B opranuzanuu couuanbHOro o0CIyKUBaHUS MPU
IIPEIOCTABIIEHUHU COLUAIbHON YCIyrd 00ECIeUnBAETCS:

1) BO3MOKHOCTb COITPOBOXK/ICHUS TTOJTyyaTelisl COLMATbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHN OPTraHU3aALNUN
COLIMAJILHOTO O0CIY’KUBAaHHUS, a TAK)XKE IIPH M0JIb30BAHUU
COLMAJIbHOM YCITyTOM;

2) BO3MOKHOCTb JUIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUHU OPTaHU3AIMH COIIHAIIEHOTO 00CITY)KUBaHHUSI,
BXO0/1a, BBIX0JIa ¥ IEPEMEILICHUS BHYTPU TaKOW OpraHu3aluu
(B TOM uncIe ISl IEPEIBIXKEHUS B KpECIax-KoJsAcKax), s
OTJIbIXa B CH/ISTYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIEHU TOJIOCOBBIMU
COOOILIEHUSMHU, OCHAIIICHHE OpraHU3alliu COLUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
ToYe4YHBIM HIpupTOM bpaiiss, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HAQJIMKCSAMU, 3HAKAMU U MTHOU TEKCTOBOU U TpaduvecKkont
uH(popMaliel Ha TEPPUTOPUN TaKOM OpraHU3aluu, a TAKKe
JOTTyCcK TU(IOCYpIOTIEpeBOIUNKA, TOMYCK COOAK-
IIPOBOAHMKOB (ITPU HAJMUUU B OPraHU3aIMK COLIUAILHOTO
00cCIyXKUBaHUS TOJy4yaTesiel COLUaIbHBIX YCIYT C
HapyLECHUSIMU CIIyXa U (WJIN) 3pEeHus);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUHA TEKCTOBOU
uHpopManrei, HaAMUCAMH U (MJIM) CBETOBBIMU CUTHAJIAMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O S3bIKa
(cypnomnepeBosia), JOMYCK CypAoNepeBoIUMKa (pU HATMYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI TTOJTydaTeaei
COLIMAJIBHBIX YCIIYT C HapYLIEHUSIMU ClTyXa U (W) 3peHus);
5) cobmoaeHne TpeboBaHUN U MPaBUII TOKAPHOU
0€3011acCHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) OecrlaTHOE COIMATIbHOE 00CTyKUBaHUE (€CIIH IpaXkJaHHH
OTHOCHTCS K KaTeTOPHH, UMEIOLIEH MpaBo Ha OecriaTHoe
COLIMAJILHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBeIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiickoro kKpas).

[TomryuaTenb colMaIbHBIX YCIYT UMEET MPaBo Ha COOII0CHHE
WHBIX YCJIOBHUH ITPEOCTABIIEHUS COLIMATIBHBIX YCIIYT B
MOJTYCTAIIMOHAPHOU (POpME COMMAITBHOTO OOCTY)KUBAHMS,
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yCTaHOBHeHHBIX HOpMaTI/IBHBIMI/I HpaBOBBIMI/I aKTaMH
Poccuiickoilt denepanyu u AnTaiicKoro kpas

V1. CounanbHO-NIPpaBOBbIC YCIYTH

1. Oka3zanue nmomouy B 0hOpMIICHIH U BOCCTAHOBJICHUH JOKYMEHTOB MOJIy4aTeIe COHATbHBIX yCIyT

YCIIyTH, B TOM
quciie ee 00beEM

N HanmenoBanmne Omnucanue
n/a IOKAa3aTelIst
1 2 3
1. Onucanue [TomygaTento COMAIBHBIX YCIAYT C y4€TOM NOTPEOHOCTH
COLMAJILHOM OKA3bIBAETCSI IOMOIIb B OPOPMIICHUN U BOCCTAHOBJICHUHU €0

JIOKYMEHTOB, KOTOpPast IPe1yCMaTpUBAET:

1) coneiicTBue B cOOpe U MOJATOTOBKE JOKYMEHTOB,
HEOOXOIUMBIX JJISl IPEJOCTABICHUS MOTy4YaTelto
COLIMANIBHBIX YCIYT MEp COLUaIbHOU MOAIEPIKKH,
MIPEyCMOTPEHHBIX JEHCTBYIOMUMHU HOPMATHBHBIMU
IIPABOBBIMU aKTaMH (B TOM YHUCJIC TIEHCUH, ITOCOOUU U IPYTHX
COITMAIBHBIX BBITLIAT), OPOpMIICHUS U (MJIH) BOCCTAHOBJICHUS
JIOKYMEHTOB TOJIy4aTelisi COLMAIBHBIX YCIYT, B TOM UUCIIE
YIOCTOBEPSIONINX JTUYHOCTb;

2) mpelocTaBlIeHUE Pa3bICHEHUN OMYyYaTeNI0 COIUATbHBIX
yCIIyT B 4aCTH, Kacaroleics npoueayp opopmieHus u
BOCCTAHOBJICHHSI €70 JOKYMEHTOB, COACPKAHUS
MOJrOTOBJICHHBIX JIJISl HETO 3aIIPOCOB U IOKYMEHTOB,;

3) coneiicTBUE B HAIIPaBJIEHUH 3allpOCOB U JOKYMEHTOB
MOJTy4aTeNs COIMANBHBIX YCIYT, HEOOXOAUMBIX IS
0(OpMIIEHHS U BOCCTAHOBJIEHUSI €0 JOKYMEHTOB,
YIIOJTHOMOYEHHBIM OpTraHaM U OpraHu3allusIM;

4) oxazaHue MOMOIIHN B 0(hOPMIIEHUH IOKYMEHTOB Ha
norpe0eHue, B TOM YHUCIIE POJICTBEHHUKAM I0JIy4aTess
COILIMANIFHBIX YCIIYT, B paMKaX CHCTEMBbI IOJITOBPEMEHHOTO
yX0/3;

5) momotib B 0pOpMIICHUU JOKYMEHTOB, UCKITFOYAsl CIIydau
0o(OpMIICHHS TOKYMEHTOB, 3aTParUBaIOIINX HHTEPECHI
TPETHHX JIUII. OKa3aHUE TIOMOIIY B HATUCAHHH ITUCEM B
paMKax CHUCTEMBI JOJITOBPEMEHHOTO YX0/1a;

6) coneiicTBue B 0(hOpMICHUH IMMyTEBOK Ha CAHATOPHO-
KYpOPTHOE JIEYeHHE B paMKaX CHCTEMBI JOJITOBPEMEHHOTO
yX0/1a;

7) momo1b B 0pOpMICHUU JOKYMEHTOB JJIsl YCTAHOBIICHUS
WHBAIMIHOCTH B PAMKaX CHCTEMBI TOJTOBPEMEHHOTO yXO/Ia.
CornmanbHas yciyra npeoCcTaBIseTcs MoIydaTelto
COIMAITLHBIX YCITYT HHIUBHTYATBHO.

[TeproandHOCTh U 00BEM MPEOCTABICHUS COIIUATBHON
yCIyTH - He 6osiee 5 pa3 B HEAEIIIO.




HopwMma BpeMeHM Ha Ipe10CTaBIEHUE OJHON ycayru - 90 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJIBHON YCIIYT'H

VYcenyra npenocTaBisieTcsi ¢ MOMEHTA 3aKJIF0YEHHUS IOTOBOPA O
MPEAOCTABICHUN COIMATBHBIX YCIYT U JO MOMEHTA
MpEKpaIIeHus: TPEeI0CTaBICHUS COIMATBHBIX YCIYT B
MOJTyCTAIlMOHAPHOU (POpME COMAIBHOTO 0OCITYKUBAHUSI B
ClIy4asix, MPelyCMOTPEHHBIX HOPMATUBHBIMU MTPAaBOBBIMHU
aktamu Poccuiickoit @eaepaiuu U AJTaiicKoro Kpasi.
[IpenocTaBiieHrE COIMATIBHBIX YCIYT B MOIyCTallMOHAPHOM
dbopMe connaabHOro 00CTyKUBAHUS MOKET
MPUOCTAHABIMBATHCS HA ONPEJCICHHbBIN MTEPUO/I, CIIy4au U
MEPUO/IbI TAKOTO MIPUOCTAHOBIICHUS YCTaHABIUBAIOTCS
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AJITaliCKOTro Kpas

[TonymesBon
HOpMaTUB
(buHaHCUPOBaHUS
COLMAIBHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHUSI COLIMATBHOMN YCIyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHoOM AJTaiicKoro Kpas
B chepe COLMaIbHOIO O0CTyKUBAHHS

ITokazaremm
KayecTBa U OLIEHKA
pe3yabTaToOB
MIPEI0CTaBIICHUS
COLIMATILHON YCIyTH

ITpu onieHKe KayecTBa COLUAIBHOMN YCIYTH UCIIOJIb3YIOTCS
CIIEIYIOIINE KPUTEPUHU:

1) moHOTa MPEAOCTABICHUS COIMATIBHOMN YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quCclie UCXO0/sl U3 00beMa U CPOKOB €€ IPEIO0CTaBICHNUS;

2) CBOEBPEMEHHOCTH MPEAOCTABICHUS COIIMAILHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTyyaTelis
COLIMAJTIBHBIX YCIYT;

3) pe3ynpTaTuBHOCTD (3(pPEKTUBHOCTD) MPETOCTABICHUS
COLIMATILHON ycnyru (yly4llleHHue yCIOBHM
KHU3HEIEATEIIbHOCTH MOJTyyaTessi COLUAIbHBIX YCIYT U (WIIN)
pacIIipeHHe €ro BO3MOKHOCTEN CaMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO connanbHO-NPaBOBBIX YCIYT B MOTyCTallMOHAPHON
dbopme corruambHOTO 00CTYKUBAHUS JOJIKHO OLIEHUBATHCS
COBOKYITHO MCXO/JIsl U3 BBIIIENIEPEUNCICHHBIX KPUTEPHEB

Ycnosus
MPEI0CTaBICHUS
COIATLHOM
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPEI0CTaBICHUS
COIIMAIBHON YCIIYTH
JUTS UTHBAJIUJIOB U
JPYTUX JINII C
Y4EeTOM

B opranu3zanum conuaibHOTO 00CIyKUBaHUS IPU
IPEJOCTABICHUH COLIMANIBHOM yCIyIH 00€CIeUnBaeTCs:

1) BO3MOKHOCTb COITPOBOK/IEHUS TIOJTy4YaTelisl COLMATIbHBIX
YCIIYT IPHU NEPEABUKEHUU 110 TEPPUTOPUN OpraHU3aLUU
COLIMAJILHOTO OOCITY>KUBaHHUS, a TAK)XKE MPH MOJIb30BAHUH
COLIMAJIbHOW YCIIYT'OH;

2) BO3MO>KHOCTB JIJIs1 CAMOCTOSITENIEHOTO MEPEABUKEHHUS 110
TEPPUTOPUHN OPTaHU3ALMH COIIMAILHOTO 00CITY)KUBaHMUSI,
BXO/1a, BBIX0J1a U NIEPEMEILECHNS BHYTPU TaKOW OpraHU3alUuu
(B TOM umcIe ISl IEpeIBIKEHUS B KpecIax-KoIsacKax), s
OT/IbIXa B CUASTYEM IOJIOKEHHH, & TAK)KE TOCTYITHOE




2. Oka3zauu

OTpaHUYEHUUN UX
KU3HEACATEIbHOCTH

pa3Merenre 000pyA0BaHUs U HOCUTENeH HHpOpMaInH;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHNUN TOJIOCOBBIMU
COOOILIEHUAMHU, OCHAIIEHUE OpraHU3alliy COLUAIbHOIO
00cIyKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pelbedHO-
TOYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJMHUCAMH, 3HAKAMH U HHOM TEKCTOBOH M IpauuecKoit
nH(popMaliel Ha TEPPUTOPUN TAKOM OpraHu3allnu, a TaKKe
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
MPOBOJTHUKOB (IIPY HAJIMYMHU B OPraHU3aLKN COLUAIBHOTO
o0cyXKUBaHUS MOJy4yaTeliel COLUaIbHbIX YCIYT C
HapyLICHUAMH ciayXa U (WIH) 3peHHus);

4) nyOoiMpoBaHue TOJI0COBOM MHPOPMAIIUH TEKCTOBOM
uH(popMalel, HAAMUCAMU U (WJIH) CBETOBBIMU CUTHAJIAMH,
UH(POPMHUPOBAHUE O MPEAOCTABISAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAHUEM PYCCKOTO KECTOBOTO S3bIKA
(cypaorepeBoja), TOMyCK CypAONepeBOINKa (TTPU HATUYUN
B OpraHM3al[M1 COLMAIIBHOTO O0CIY)KMBaHUsI I1OTydaresneit
COLIMATILHBIX YCIYT C HAPYIICHUSIMH cITyXa U (WUJIH) 3peHus);
5) cobnronenre TpeOoBaHUM 1 ITpaBUII OKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) 6ecraTHOE colManbHOE OOCITYKIUBaHHUE (€CIIH FPaKIaHIH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH paBo Ha OecryiaTHOE
COLIMaNIbHOE 00CTY>KUBAHNE B COOTBETCTBHUH C
HOPMAaTHBHBIMH IIPABOBBIMU akTamu Pocculickont @enepannu
1 AnTaiickoro Kpas).

[TomyuaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCIOBHU NPEIOCTABICHHS COIIMATBHBIX YCIYT B
MOJIyCTallMOHApHOU (hOopMe COLMANBHOTO 00CTYKMBaHNU,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoii @enepanuu u AnTaiickoro kpas

YCIYTH, B TOM
quciie ee 00beM

€ TIOMOIIY B MOJIYYEHUH FOPUIUYECKHUX YCIYT, B TOM 4YHCie OecriaaTHO
N HanmenoBanmne Omnuncanue
n/m TmoKa3aTelrst
1 2 3
1. Omnwncanue [TomyuaTento coUanbHBIX YCIYT ¢ YYETOM MOTPEOHOCTH
COLIMAIBHON OKa3bIBaeTCs IMOMOILD B IOJIYYEHUU IOPUIAYECKUX YCIIYT, B

TOM 4Hcie OecraaTHO, KOTopas MpeaycCMaTpUBaeT:

1) npexocTaBaeHre NOTYYaTENIO COLMATBHBIX YCIYT
I/IH(l)OpMaHI/II/I O KOHTAaKTHBIX HOPUINYCCKUX U (1)I/I3I/I‘—IQCKI/IX
JIUILL, TPEAOCTABISIONINX IOPUINMUECKUE YCIYTH (B TOM YHCIIe
OecIIaTHO): a/IBOKAaTax, HOTapUycax, HHbIX OpraHax u
OpraHu3aIusIX;

2) copeiicTBUE MOJTy4aTel0 COLUAIBHBIX YCIYT B
0hOpMIICHUH U HAINPABJIEHUHU JOKYMEHTOB, HEOOXOIUMBIX JIJIsI
NPEOCTABJICHUS €MY IOPUANYECKHX YCIYT (B TOM YHUCIIE
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OecIIaTHO), B COOTBETCTBUU C (heAePATBHBIM U KPAeBbIM
3aKOHOAATEIbCTBOM, COJICHCTBUE B MOJYYEHUH YCIYT
HoTapuyca. ColyanbpHas yciayra npeoCcTaBiseTCst
MOJIYYaTENI0 COIUAIBHBIX YCIYT UHAUBUAYAIBHO.
[TepuoanuHocTh U 00BEM MPETOCTABICHUS COLUATBHON
yCIIyTH - HE Ooiiee 4 pa3 B To/I.

Hopma Bpemenu Ha npeocraBieHue oqHoM yciyru - 90 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJILHON yCIyTH

VYcnyra npenoctaBisieTcss ¢ MOMEHTA 3aKIII0UEHUs IOTOBOpa O
MPEAOCTABICHUN COIMAIBHBIX YCIYT U IO MOMEHTA
MpEKpaIleHUs MPETIOCTABICHUS COLUATIBHBIX YCIIYT B
MOJTYCTAllMOHAPHOU POpME COITMATBHOTO OOCTY)KHUBAHUS B
ClIy4asix, MPeyCMOTPEHHBIX HOPMATUBHBIMU MTPAaBOBBIMU
aktamu Poccuiickoit @eaepaiuu U AJTaiicKoro Kpasi.
[IpenocraBiieHne colUaIbHbIX YCIYT B MOJyCTallMOHAPHON
dbopMe colnaabHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIMBATHCS HA ONPEIEICHHBIN epruo, caydau u
MIEPHOJIbI TAKOTO MTPUOCTAHOBIICHUS YCTaHABINBAIOTCS
HOpPMAaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit deneparuu
1 AJITaliCKOTro Kpas

[Tonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAIBHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHKSI COLIUATBHOMN YCITyTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas
B cepe COIMATLHOTO O0CITY)KHUBAHHSI

ITokazaTenu
KadecTBa U OICHKA
pe3yJIbTaTOB
MPEA0CTaBICHUS
COLIMAIBHON YCIIYTH

[Tpu onieHKe KayecTBa COIMAIBHOMN YCIYTH HCIIONb3YIOTCS
CJIEIyIOIINE KPUTEPUHU:

1) nosmHOTa MpeloCTaBlIEHUs COLIMAIbHON YCIyTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
aktoB Poccuniickoit denepannu 1 AnTaickoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MTPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTh MPEAOCTABICHHS COLIMAIBHOM yCIyTH, B
TOM YHCJI€ UCXO/S U3 CTENEHH HYKJAeMOCTH MOJTy4yaTels
COLIMANIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COLIMAJILHON ycnyru (yly4llleHHue yCIOBHM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUATBHBIX YCIYT U (WJIH)
paciMpeHye ero BO3MOXKHOCTEH caMOCTOSATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo conanbHO-NPaBOBBIX YCIYT B IOIYCTal[MOHAPHON
dbopme corruambHOTO 00CTYKMBAHUS JOJIKHO OIIEHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIIIENIEPEUNCIICHHBIX KPUTEPHUEB

Ycnosus
MPEIOCTaBICHUS
COIMaJIbHOM
YCIIYTH, B TOM
YHUCIIE YCIOBUSA

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
MIPEIOCTABIIEHUH COLMAIbHON yCIyry 00ecreuynBaeTcs:

1) BO3MOKHOCTB COITPOBOXK/IEHUS NIOJTydaTellsl COLMATIbHBIX
YCIIYT IPU NEePEeIBUKEHUH TI0 TEPPUTOPUHN OpPTraHU3aLNuN
COLIMAJILHOTO OOCITY>KHBAHHUS, a TAK)KE MPH MOJIH30BAHUH




JOCTYITHOCTHU COLIMAJIbHOU YCIIYT'OH;

MPEIOCTaBIICHUS 2) BO3MOXKHOCTb JIJISl CAMOCTOSITENILHOTO MEePEABMKEHUS 1O
COLIMATILHOM YCIIYTH | TEPPUTOPUU OPTaHU3AIUN COMMATBLHOTO 00CITYKUBAHUS,
JUISL UHBAJIUOB U BXO0/1a, BBIX0/Ia M TIEPEMEILICHUS BHYTPU TaKOM OpraHu3aluu
JIPYTHX JIULL C (B TOM umcIe ISl IepeIBIKEHUS B KpECIax-KoJIsacKax), Ui
y4eTOM OT/IbIXa B CUASYEM IOJIOKEHHUH, a TAKXKE IOCTYITHOE
OTpaHHYEHUHN UX pasMerienre 000pyA0BaHUs U HOcUTENe nHpOopMalnu;

KUBHEJEATEIIEHOCTH | 3) MyOnupoBaHUE TEKCTOBBIX COOOIICHUN TOJI0COBBIMH
COOOILIEHUSAMHU, OCHAIIICHHE OpraHU3alliy COLUAIbHOIO
00CITy’)KHBaHUs 3HAKaMH, BBIITOJIHEHHBIMH peibe(hHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaAKOMIIEHHE ¢ UX TOMOIIBIO
C HaJKMCAMH, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoit
uHpopMaLrel Ha TEpPUTOPUH TAKOM OpraHU3aLny, a TAKXKE
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3allu COLUAILHOTO
00cIyXKUBaHUS MOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapyLICHUAMH ciayXxa U (WIK) 3peHHusl);

4) ny0nupoBaHue roI0COBOM MHGOPMAIIUU TEKCTOBOM
uH(popMaLe, HAIMUCAMU U (UIM) CBETOBBIMU CUTHAJIAMU,
MH(GOPMHUPOBAHUE O MPEAOCTABISAEMbIX COLUAIBHBIX YCIyTax
C MCITI0JIb30BaHUEM PYCCKOI'0 )KECTOBOTO A3bIKA
(cypaorepeBoja), TOMyCK CypAonepeBoIrKa (TPU HATUYUN
B OpTraHU3aIM COLIMATIBHOI0 00CTY)KMBaHUS MOTy4daTesei
COLIMAJIBHBIX YCIIYT C HApYILIEHUSIMU CIyXa U (W) 3peHus);
5) cobnronenre TpeboBaHUM 1 ITpaBUII OKAPHOU
0€3011aCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaIbHOE O0CITYKMUBaHHUE (€CIIU FPaKAaHUH
OTHOCHTCS K KaTeTOpPHH, UMEIOLIEH MpaBo Ha OecriiaTHoe
colMabHOE 00CITYy)KHUBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepannu
u AnTaiickoro kpas).

[TonyuaTtenb colMalIbHBIX YCIYT UMEET MPaBo Ha COOII0CHHE
MHBIX YCJIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIYT B
MOJyCTallMOHAPHOU (hopMe COLIMATBHOTO 00CTYKUBaHUS,
YCTaHOBJIEHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMHU
Poccuiickoit @enepanun 1 AnTaiickoro Kpas

3. Oxa3aHue MOMOIIY B 3aIIUTE MPaB U 3aKOHHBIX UHTEPECOB MOJIy4yaTeseil COLUAIBHBIX YCIYT B OPAJIKE,
YCTaHOBJICHHOM HOPMaTHBHBIMH NPAaBOBBIMU akTaMu Poccuiickoit denepannn u AnTtaiickoro kpas

N HanmenoBanue Onucanue
n/n ITOKAa3aTesst
1 2 3
1. Onucanue [Tonmygarento coMaIbHBIX YCIYT ¢ yYETOM MOTPEOHOCTH
COLIMAJIbHOU OKa3bIBACTCS IIOMOIIb B 3ALUATE €ro MPaB U 3aKOHHBIX
YCIIYTH, B TOM MHTEPECOB B MOPAJIKE, YCTAHOBIEHHOM HOPMAaTUBHBIMU
qucie ee 00beM IpaBoBbIMU akTamMu Poccuiickoit denepanyu u Antaiickoro
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Kkpas. I[Ipy oxa3aHuM NaHHOU yCIIYTH OCYILECTBIISICTCS:

1) copeiicTBHE OIy9aTEII0 COUATIBHBIX YCIYT B cOOpe U
MOATOTOBKE JOKYMEHTOB, COCTABIICHUIO 3asBJICHUM, KaJ00,
XOJIaTalCTB U IPYTUX JOKYMEHTOB [IPAaBOBOI'O XapaKTepa;

2) colleliCcTBUE MOTYYaTeN0 COIMATBHBIX YCIAYT B MOIYyYCHUH
MIEHCHH, MOCOOUH, KOMITEHCAITUI U UHBIX MEP COIMATLHOM
MOAJEPKKU U (WJIN) TOCYAApCTBEHHBIX TapaHTHIA.
CouunanpHas yciyra npeoCTaBseTCs MOTydaTenro
COIMAIBHBIX YCIYT UHIUBUAYAIBHO.

[TepuoanuHoCTh U 00BEM IPEIOCTABICHUS COLUATBHON
YCIIyTH:

JUIS1 COBEPILIEHHOJIETHETO TIOJIy4aTessl COLUAIbHBIX YCIYT - HE
Oonee 2 pas B rop,

JUUIsl HECOBEPILIEHHOJIETHETO MOJIy4aTesisi COLUAIbHBIX YCIIYT -
He Oonee 4 pas B rof.

Hopwma Bpemenu Ha npenocTaBieHue 0 HON ycayru - 90 MuH.

Cpoxku
IPEJOCTaBJICHUS
COLIMAJIBHON YCIIYT'H

VYciyra npegocTaBiasieTcsl C MOMEHTA 3aKJIFOUYEHHUS I0r0OBOpa O
MPEA0CTABICHUH COLMAIBHBIX YCIYT U 0 MOMEHTA
MPEKPAILLECHUS IPETOCTABICHUS COUUAIBHBIX YCIYT B
MOJTyCTAIMOHAPHOM OpPME COITMATBHOTO OOCITY)KHBAaHUS B
Clly4asix, IpelyCMOTPEHHBIX HOPMAaTUBHBIMU [TPABOBBIMU
akramu Poccuiickoit @enepannu 1 AnTalucKoro Kpas.
[IpenocraBieHne conuaibHbIX YCIYT B OJyCTallAOHAPHON
dbopMe colnaabHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIMBATHCS HA ONPEAECICHHBIN MTEPUO/I, CIIyYau U
MEPUO/Ibl TAKOTO IPUOCTAHOBIICHUS YCTaHABIMBAIOTCS
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepannu
1 AJITaliCKOTO Kpas

IToxgymeson
HOPMAaTHB
(uHaHCUpPOBaHUS
COLIMAJIbHOU YCIIYTH

[TonymieBoit HOpMaTHB (PUHAHCHPOBAHUS COIUATBHON YCIYTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro kpas
B c(hepe cormanbHOTO 00CTY>KUBaHUS

IToka3arenn
KAaueCTBA U OLIEHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

IIpu oneHKe KayecTBa COMAIBHON YCIYTH UCIIOJIB3YOTCS
CIEYIOIINE KPUTEPUH:

1) moHOTA MpeOCTaBIEHUS COLIMATILHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMAaTHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanuu 1 AITaiickoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YMCJIE UCXOJs U3 CTEIICHU HYKIAEMOCTH IOJIydaTess
COIIMAJIBHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3P PEKTHBHOCTH) MPETOCTABICHHS
COLIMATILHON yCIyrH (yIy4IlIeHHE yCIOBUM
KHU3HEAESITEbHOCTH MOJTyYaTelNsl COIMATbHBIX YCIYT U (WJIIH)
pacIIMpPEHHE €ro BO3MOKHOCTEH CaMOCTOSITEIIBHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).




KauecTBo conManbHO-NPaBOBBIX YCIYT B OIYCTal[MOHAPHON
dbopme corruambHOTO 00CTYKMBAHUS JOJIKHO OLICHUBATHCS
COBOKYITHO UCXOO U3 BbINICICPCUYNCICHHBIX KPUTCPUCB

VYcnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YUCJE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYT'H
JUIS. UTHBAJIUIOB U
JPYTUX JIUILL C
y4E€TOM
OTPaHUYECHUN X
KU3ZHEACITEIIbHOCTU

B opranuzanum conuaibHOTO 00CTYKUBAHUS IPU
MIPEJIOCTABICHUH COLUATbHON yCIYrH 00eceuynBaeTcs:

1) BO3BMOKHOCTB COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT IPH MEPEIBHKEHUH 110 TEPPUTOPUHN OPTraHU3aLUN
COLIMAJILHOTO 0OCITY>KMBAHUS, a TAKXKE MPH MOJIb30BAHUU
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENIHOTO MEePEABMKEHUS 1O
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXO0/1a, BBIX0J1a Y IEPEMEILIEHUS] BHYTPU TaKOM OpraHu3aluu
(B TOM umcIe ISl IepeIBIXKEHUS B KPeCIax-KoJIsacKax), s
OTJIbIXa B CH/ISIYEM IIOJIOKEHUH, A TAKXKE JTOCTYITHOE
pa3Merienre 000pyA0BaHUs U HOCUTENeH nH(OpMaLnK;

3) nybnupoBaHUe TEKCTOBBIX COOOIIEHUI TOJIOCOBHIMU
COOOILIEHUSAMHU, OCHAIIEHHE OpraHU3alluy COLUATbHOIO
00CTyKMBaHUS 3HAKaMHU, BBITIOJTHEHHBIMU pelbedHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOIIBIO
C HaJNHUCSAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaduuecKoit
uH(popMalivel Ha TEPPUTOPUU TAKOM OpPraHU3allM, a TAKKe
JOTYCK TU(IOCYPAONIEPEBOAUNKA, TOMYCK COOAK-
MIPOBOJAHUKOB (ITPH HAJMUKU B OPraHU3AINH COIIUAIEHOTO
o0cIyXKUBaHUS TOJy4yaTeNlell COlUaIbHBIX YCIYT C
HapyLICHUAMH ciayXxa U (WIK) 3peHHusl);

4) nyOnupoBaHUe roI0COBON MHPOPMAIIUU TEKCTOBOM
nH(popMalen, HaIMUCAMU U (MJIM) CBETOBBIMU CUTHAJIaMH,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C MCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaorepeBoja), TOMyCK CypAOoNepeBoINKa (TTPH HATUYUN
B OpTraHU3aIM COLIMATBHOTO 00CTY)KMBaHUS MOTydaTesei
COLIMAJIBHBIX YCIIYT C HapyIICHUSAMH cayXa U (W) 3peHus);
5) cobmroenre TpeOoBaHUM 1 MTpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaIbHOE OOCITYKHUBaHHUE (€CIIU FPaKAaHUH
OTHOCHUTCS K KaTeropHH, UMEIOLIeH paBo Ha OecryiaTHOe
coLabHOE 00CITY)KHBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepannu
1 AnTalickoro kpas).

[Tony4arenb counanbHBIX YCIYT UMEET IPaBO Ha COOJII0ICHHE
MHBIX YCJIOBUH MPEIOCTABIECHUS COLIMATIBHBIX YCIYT B
MOJIyCTallMOHAPHON (hOpME COLIMANTBHOTO 00CTYKMBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit denepannu u AnTaiCKoro Kpas
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VII. Ycnyru B 1enisix NOBbIIIEHUSI KOMMYHUKATUBHOTO MOTEHIIMAIA MOJydaTeae COIUalbHbIX
YCIyT, UMEIOITUX OTPAHUYCHHUS )KU3HEACATESILHOCTH, B TOM YHCJIC IETCH-UHBAINIOB

1. OGy4yenre HHBATUAOB (JI€TEH-UHBAIMIOB) MOJIB30BAHUIO CPEACTBAMHU YX0/1a U TEXHUUECCKIMHU
CpeICTBaMH peabuIuTaluu

N HaunmenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue B oTHOIIEHMM TOJTydaTeNsl COUAIBHBIX YCIYT, SIBISIFOIIETOCS
COLIMAIbHOM MHBaJINIOM (pEOCHKOM-UHBAINIOM), B 3aBUCUMOCTH OT
yCIIyTH, B TOM noTPeOHOCTH OCYIIECTBIISIETCSI €r0 00yUeHHUE MOJIb30BAHHIO
yuclie ee 00beM CpeACTBaMU yX0/1a U TEXHUYECKUMH CPEICTBAMHU
peabunutanuu. [Ipu okazanuu JaHHON yCIyrd MPOBOJATCS
pEryJIIpHBIE 3aHATHS C IIOJYyYaTeJIEM COLIMATIBHBIX YCIYT (a
TaKXKe POAMUTENIIMU WJIM 3aKOHHBIMH NPECTaBUTEISIMU
HECOBEPIICHHOJIETHETO MOJIy4aTesl COLUAJIbHBIX YCIYT) 10
MOMeHTa (POPMHUPOBAHHUS Y MTOTydaTENsl COUATBHBIX YCIIYT
YCTOMUYMBBIX HABBIKOB I10 UCIIOJIb30BAHUIO CPEICTB yX0/4a U
TEXHUUYECKUX cpeAcTB peadbunuTtanuu. CouuanbHas yciyra
MOKET MPEJOCTABIATHCS MOIYYaTENI0 COUUAIBHBIX YCIYT
WHAUBUAYAIBHO U (WJIH) B TPYIIIE MMOJIy4aTeIei COIUanbHbIX
YCIIYT.
[TeproanuHoCTh U 00BEM MPEOCTABICHUS COLUATBHON
yCIIyTH - HE Ooiiee 6 pa3 B TO/I.
Hopwma Bpemenu Ha npenocTaBieHue 0JJTHON ycinyru - 60 MUH.
2. Cpoxu VYcnyra npenocTaBisieTes ¢ MOMEHTA 3aKIIIOUEHHS 10T0BOPa O
IPEIOCTABIICHUS MIPEJIOCTABIIEHUH COLUAIbHBIX YCIYT U 10 MOMEHTA
COLIMAJILHOM YCIIYyTU | MpeKpalleHus MpeJoCTaBICHHS COLUANbHBIX YCIYT B
MOJIyCTallMOHAPHON (hOpME COLIMANIBHOTO 00CTYKUBaHUS B
CIIy4asiX, IpeyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMU
akramu Poccuiickoii @enepauyu 1 AITaiicKoro Kpas.
IIpenocraBiieHne cOUUanbHBIX YCIYT B IIOIYCTallMOHAPHON
dhopme colruambHOTO 00CTYKUBAHUS MOXKET
IIPUOCTaHABJIMBATHCS HA ONPEAEICHHBIN IEPUO, CIIy4an U
NEPUObl TAKOTO MPUOCTAHOBJICHHS YCTaHABINBAIOTCA
HOPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepannu
1 AJITalickoro Kpas
3. [Togymesoi [TonymieBoit HopMaTUB GUHAHCHPOBAHUS COLUATBHON YCIYTH
HOpMaTUB YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJNTaliCKOro Kpast
¢duHaHCUPOBAHUA B cpepe COIMaIbHOTO 00CITY>KUBAHUS
COIMAIBHON YCIIYTH
4. [Toxazarenu [Tpu oneHKe KayecTBa COIUAIBHOMN YCIYTH UCIIOJIb3YIOTCS
KauecTBa U OLICHKA CIIEIYIOIINE KPUTEPUHU:
pe3yJIbTaToOB 1) nonmHOTa MpeloCTaBlIeHUs COLMAIbHON YCIyTH B
IIPEIOCTABIICHUS COOTBETCTBUH C TPEOOBAHUSIMH HOPMATHBHBIX MPABOBBIX




COLIMAJIBHOU YCIIYT'H

akToB Poccuiickoii @enepanuu 1 AnTaiickoro Kpas, B TOM
YuCIIe UCXOs U3 00bEMa U CPOKOB €€ NMPEIOCTABICHHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHUS COLIMAJIBHOM YCIIyTH, B
TOM YMCJI€ UCXOAS U3 CTENEHU HYKIaeMOCTH I0JIydaTess
COLMAJIBHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLMAJIBHON yciyru (yiaydllleHHe yCIOBUM
JKU3HEJEATEIIBHOCTH I10JIy4aTelNsl COLUAIbHBIX YCIYT U (UIIH)
paciIupeHre ero BO3MOXKHOCTEN caMOCTOSATENBHO
o0ecrieunBaTh CBOM OCHOBHbBIE )KU3HEHHBIE IOTPEOHOCTH).
KauecTBo yciyr B LiesIX NOBBILIEHUS] KOMMYHUKAaTHBHOTO
NOTEHIMAaJIa [10JIyyaTeae COMaNbHbIX YCIYT, UMEIOIUX
OrPaHUYEHUS J)KU3HEAEATEIbHOCTH, B TOM YHUCIIE JIeTeH-
MHBaJINIOB (Jajee - "colualbHO-KOMMYHUKAaTUBHBIE ycayru'")
B IIOJIYCTallMOHAPHOHN (POPME COLUAIBHOTO 00CTYKUBAHUS
JIOJI’KHO OLIEHUBAThCS COBOKYITHO MCXOJS U3
BBIIIIECNIEPEUNCIIEHHBIX KPUTEPHUEB

Ycnosus
IIPENOCTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTH
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH
JUIsl THBAJIUZOB U
JIPYTUX JINILL C
Y4ETOM
OTpaHUYEHUN UX
JKU3HEAESTEIBHOCTH

B opranuzanum conmaibHOTo 00CIyKUBaHUS IPU
IIPEIOCTABIIEHUH COLUATIbHON YCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTB COTPOBOXKACHUS TOJIydaTessi COIUATBHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJILHOTO 00CIY’KUBAaHHUS, a TAKXKE IIPH MOJIb30BAHUU
COLIMAJIBHON yCIIyToM;

2) BO3MOXHOCTb Il CAMOCTOSITEIIBHOTO MEPEABIKEHHSI 110
TEPPUTOPUHN OPTaHU3ALMH COLIMAIBHOTO 00CITy>)KUBaHMUSI,
BXOJIa, BBIX0JIa U NIepeMEILeH s BHYTPH TaKOil opraHu3anuu
(B TOM umcie ISl IEPEeIBXKEHUS B KpecIax-KoJsacKax), JUIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelieHre 000pyJOBaHUS U HOCUTENEeH HHPOPMALIUY;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOIOCOBBIMU
COOOLIEHNAMH, OCHAILICHUE OPTaHU3AIMH COLIUATBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJMMCAMH, 3HAKaMH U MHOM TEKCTOBOH U rpaduueckoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JOTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
MPOBOJIHUKOB (IIPY HAJIMUUHU B OPraHU3allly COLUAIBHOTO
00cIyXKUBaHUS TOJTy4yaTesiel COLMaIbHBIX YCIYT C
HapYLIECHUSIMHU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHHe TOJI0COBOI MH(OPMAIIMH TEKCTOBOM
uH(popMalrei, HaIMUCAMU U (WJIM) CBETOBBIMU CUTHAJIaAMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypmomepeBoja), TOMyCK CypAOoTepeBoINKa (TTPH HATUYNN
B OpPTraHU3aIH COLIMATIBHOTO 00CTYKUBAaHUS NOTydaTenen
COLIMAJILHBIX YCIYT C HApYUICHUSIMH clTyXa U (W) 3peHus);




5) cobmoaenne TpeboBaHM U MPaBUIT TIOXKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHUIA,

6) OecraTHOE ColMaTbHOE OOCTYKUBAHUE (€CITH TPAKIAHIH
OTHOCHUTCS K KaTEropuH, UMEIONIeH nmpaBo Ha OecIiaTHOe
COLIMAJIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MPaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas).

[TomygaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOIOCHIE
MHBIX YCJIOBHM MPEIOCTaBICHUS COLIMAIBHBIX YCIYT B
MOJIyCTallMOHAPHOM (opMe COIMAIBHOTO O0CITY )KHBaHMUS,
YCTaHOBJICHHBIX HOPMATUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTailCKoro Kpas

2. IIpoBeneHune conrabHO-PeabMINTAlMOHHBIX (COMAILHO-a0MIIHTAIIMOHHBIX ) MEPOTIPUATHH B cepe
COLIMATIBHOTO 00CITYKHBAHUS

YCIIyTH, B TOM
quciie ee 00beM

N Haumenosanue Omnucanue
/11 okKasareJist
1 2 3
1. Omnucanue B oTHOIIEHHH COBEPILICHHOIETHETO MOTyYaTess COLUaIbHbIX
COIMAJILHOM YCIYT C YY4ETOM MOTPEOHOCTH OCYIIECTBIISCTCS MPOBEICHHE

COLMATbHO-PEa0MIINTAIIMOHHBIX (COIHaTIbHO-
a0MIIMTAIIMOHHBIX) MEPONPUATUH B chepe COIIMATbHOTO
00CITy>)KUBaHUS ITyTEM OKa3aHHS COJICHCTBUS B peaIn3alluu
COOTBETCTBYIOIUX MEPOTPUSATHHA, TPEAYCMOTPEHHBIX €T0
MHAUBUAYAIIbHON MporpaMMoin peaduiInTaluyd HHBAIK/IA WIIN
MHBIM JIOKyMEHTOM, O()OPMIICHHBIM B YCTAaHOBJICHHOM
nopsake. ConuanbHas yciayra MOXKET MPeI0CTaBISThCs
MOJTYYaTEN0 COIUANBHBIX YCIYT UHANBUAYAIBHO U (WJIH) B
TpYIINe TMOoXy4aTenell COUAIBHBIX YCITYT.

B oTHOmIEHNM HECOBEPIIICHHOIETHETO MOJTyyaTes
COLMABHBIX YCIIYT C Y4€TOM MOTPEOHOCTH OCYIIECTBISIETCS
MIPOBEICHUE COLUATIbHO-PEAOUTUTAIIMOHHBIX (COIMATBHO-
aOMIIMTAIIMOHHBIX ) MEPONPUITUH B cepe COIHATLHOTO
00CITy>)KMBaHUs1, BKITFOYAIONUX B CEOsI:

1) npoBeneHNE AUATHOCTUKY €0 PeadUIUTALMOHHOTO
NOTEHIMANA;

2) cocTaBl€HUE U pealln3alii0 UHIUBUIYaTIbHONW IPOrPaMMBl,
BKJTIOYAIOLIEH B c€0s KOMIIIEKC peaObnuINTallMOHHBIX
(a0MIMTALIMOHHBIX ) MEPOIIPHUATHI, HaNIPAaBIEHHBIN Ha
AKTUBU3AIMIO €T0 PEaOITUTAIIMOHHOTO MTOTEHITHANIA.
[Tepruou4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
YCIIyTH:

JUIS COBEPILIEHHOJIETHETO MOJTyYaTeNsl COLUATBHBIX YCIYT - HE
Oonee 2 pa3 B HEJIEIIO;

JUTSE HECOBEPIIICHHOJIETHETO MOJTyYaTessl COIMATbHBIX YCIyT
He OoJiee 5 pa3 B HEJEIIO.
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HopwMma BpeMeHM Ha Ipe10CTaBIEHUE OJHON ycayru - 60 MUH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJIBHON YCIIYT'H

VYcenyra npenoctaBisieTcss ¢ MOMEHTA 3aKIIOUEHUs IOTOBOpa O
MPEAOCTABICHUN COIMATBHBIX YCIYT U JO MOMEHTA
MpEKpaIIeHUs! TPEeI0CTaBICHUS COIMATBHBIX YCIYT B
MOJTyCTAIlMOHAPHOU (POpME COMAIBHOTO 0OCITYKUBAHUSI B
ClIy4asix, MPelyCMOTPEHHBIX HOPMATUBHBIMU MTPAaBOBBIMHU
aktamu Poccuiickoit @eaepaiuu 1 AJTaiicKoro Kpasi.
[IpenocTaBiieHrE COIMATIBHBIX YCIYT B MOIyCTallMOHAPHOM
dbopMe connaabHOro 00CTyKUBAHUS MOKET
MPUOCTAHABIMBATHCS HA ONPEJCICHHbBIN MTEPUO/I, CIIy4au U
MEPUO/IbI TAKOTO MIPUOCTAHOBIICHUS YCTaHABIUBAIOTCS
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AJITaliCKOTro Kpas

[TonymesBon
HOpMaTUB
(buHaHCUPOBaHUS
COLMAIBHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHMSI COLIMATBHOMN YCIyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHoOM AJTaiicKoro Kpas
B chepe COLMaIbHOIO O0CTyKUBAHHS

ITokazaremm
KayecTBa U OLIEHKA
pe3yabTaToOB
MIPEI0CTaBIICHUS
COLIMATILHON YCIyTH

ITpu onieHKe KayecTBa COLUANIBHOM YCIIYTH UCIIOJIb3YIOTCS
CIIEIYIOIINE KPUTEPUHU:

1) moHOTa MPEAOCTABICHUS COIMATIBHOMN YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quclie UCXO/sl U3 00beMa U CPOKOB €€ NPEeA0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHHSI COI[HAILHOM YCIIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTyyaTelis
COLIMAJTIBHBIX YCIYT;

3) pe3ynpTaTuBHOCTD (3(pPEKTUBHOCTD) MPETOCTABICHUS
COLIMATILHON ycnyru (yly4llleHHue yCIOBHM
KHU3HEIEATEIILHOCTH MOJTyYaTessl COLMAIbHBIX YCIYT U (M)
pacIIipeHHe ero BO3MOKHOCTEN CaMOCTOSATENBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO connanbHO-KOMMYHHUKATUBHBIX YCIIYT B
MOJTyCTaIlMOHAPHOU (POpME COLIMATTBHOTO 00CITY)KUBAHUS
JIOJI’KHO OLIEHUBAThCSI COBOKYITHO UCXO/S U3
BBIIIIETIEPEUNCIIEHHBIX KPUTEPHEB

VYcnosus
IIPEIOCTABIICHHUS
COLIMAJIbHOU
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H
JUISl THBAJIUOB U
JIPYTUX JINIL C

B opranuszanuu couuanbHOro o0CIyKUBaHUS MpU
IPEJOCTABICHUH COLIMANBHOM yCIyIH 00€CIeunBaeTCs:

1) BO3MOKHOCTB COITPOBOXKIEHUS NIOJTydaTellsl COLMATIbHBIX
YCIIYT IPH MEePEeIBUKEHUH TI0 TEPPUTOPUHN OpPTraHU3aLuN
COLIMAJIBHOTO 00CITY)KMBaHUS, a TAK)XX€ MPU MOJIH30BAHUU
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENIHOTO MEePEABMKEHUS 1O
TEPPUTOPUN OpPTraHU3AIMH COLUAIBHOTO 00CTY)KMBaHUS,
BX0/1a, BBIX0/Ia M NEPEMEILIECHNS BHYTPU TaKOW OpraHu3aluu
(B TOM uucIe JUIsl IepeIBIXKEHUS B KpeciIax-KoJsIcKax), JUIst




y4eTOM
OTpaHUYECHUHN UX
KU3HECACATCIIBHOCTHU

OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasMeleHne 000pyI0BaHus U HOCUTENEH nHpOopMaIuu;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN FOJIOCOBBIMU
COOOILIEHUSMHU, OCHAIICHHE OpraHU3alliu COLUATbHOTO
00cIyKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pelbedHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaAKOMIIEHHE ¢ UX TOMOIIBIO
C HAJIMKCSAMU, 3HAKaMU U MTHOU TEKCTOBOU U TpaduiecKkon
uHpopManreil Ha TePPUTOPUH TAKOI OpraHU3alny, a TAKKe
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
MPOBOJAHUKOB (ITPH HAJMUMU B OPraHU3AIMK COLIUAIEHOTO
00cCIyXKUBaHUS NOJTy4yaTeslel COLUaIbHBIX YCIYT €
HapyIIEHUSIMH ClTyXa U (WIK) 3peHUS);

4) nyObiMpoBaHue TOJI0COBOM MHPOPMAIIUHA TEKCTOBOM
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COIIMAIBHBIX YCIyrax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O SI3bIKA
(cypaorepeBoja), TOMyCK CypAOnepeBoINKa (TPU HATUYUN
B OpraHHU3aI[MH COIUAIBHOTO O0CITY>)KMBAHHUSI TTOJTydaTese
COLIMAJIBHBIX YCIIYT C HApYLIECHUSIMH CIyXa U (UJIM) 3peHus);
5) cobmoieHre TpeOOBaHUH M TIPABHUIT ITOXKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) OecraTHOE coluanbHOE O0CITYKUBaHHUE (€CIIU FPaXKAaHUH
OTHOCHUTCS K KaTEerOpHuH, UMEIONIEH MpaBo Ha OecriaTHOe
colMabHOE 00CITY)KHBaHUE B COOTBETCTBUH C
HOPMAaTHBHBIMH IIPABOBBIMU akTaMu Pocculickont @enepannn
U Antaiickoro kpasi).

[TonyuaTtenb colMalIbHBIX YCIYT UMEET MPaBO Ha COOIIOCHHE
WHBIX YCJIOBHUH MTPENOCTABIICHUS COLIMAIBHBIX YCIYT B
MOJIyCTallMOHApHOU (hOopMe COLMANIBHOTO 00CTYKMBAaHNUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit @enepanun 1 AnTaiickoro Kpas

3. O0yueHue HaBbI

KaM IIOBC€CHUA B 6I>ITy

# OOIIECTBEHHBIX MECTaX

yCIIyTH, B TOM
quciie ee 00beEM

N HaunmenoBaunue Omnucanue
/1 rmoxkasaresist
1 2 3
1. Omnucanne [TorygaTennb COMMANBHBIX YCIAYT B 3aBUCUMOCTH OT
COIMAITEHOM NOTPEeOHOCTH 00y4YaeTcsl HaBbIKaM MOBEACHUS B OBITY U

OOIIECTBEHHBIX MECTAX IyTEeM MPOBEICHUS 3aHIATU:

1) mo caMo00OCITy)KMBaHHIO, BHITTOJIHEHUIO JIEMEHTAPHBIX
YKU3HEHHBIX OBITOBBIX ONEpaIuil (IpUroToBJICHUE MHIIH,
yOopKa MoMeIIeHusl, CTUpKa 1 ITOIKa OeNbs, yX0/ 3a
OJICKI0M 1 00YBBIO, TPABUIILHOE PACXO0BaHHIE (PMHAHCOBBIX
CpENCTB);

2) o npaBuJIaM MOBEACHUSI B OBITY M OOIIECTBEHHBIX MECTAX,
YCTaHOBJIEHHBIX HOPMAMH ITpaBa ¥ STUYECKUMH HOPMaMU;
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3) 10 CaMOKOHTPOJIIO U B3aUMOJAEUCTBUIO C JPYTUMH JTHOAbMHU
B OOILIIECTBEHHOM AESITENbHOCTH;

4) mo yxoay 3a co0Oi B paMKaxX CUCTEMBI JOJITOBPEMEHHOTO
yxoja.

ConumanbHas yciryra MOKeT IpeIoCTaBIsATHCS OTyYaTellto
COLIMAJIBHBIX YCIYTI MHIMBUYaJIbHO U (WIN) B TPYIIIIE
noJiyyaTesield COIMANbHBIX YCIYT.

[TeproandHOCTh U 00BEM MPEOCTABICHUS COITUATBHON
yCIIYTH - HE OoJiee 3 pa3 B HEEINIO.

Hopma Bpemenu Ha npeocraBieHue OqHON yciyru - 60 MuH.

Cpoxku
IPEOCTaBICHUS
COLMAIBHOM YCIYTH

VYenyra npeaocTaBiseTcss ¢ MOMEHTA 3aKI0UYEHUS JJOTOBOPa O
MPEAOCTABICHUN COIUATBHBIX YCIYT U IO MOMEHTA
MpEKpalleHus MPEIOCTABICHUS COLUATIBHBIX YCIIYT B
MOJTYCTAlIMOHAPHOU OpME COITMATBHOTO OOCTY)KHUBAHUS B
ClIy4asix, IpelyCMOTPEHHbIX HOPMAaTUBHBIMU ITPAaBOBBIMHU
aktamu Poccuiickoit @eaeparuu 1 AJTaiickoro Kpasi.
[IpenocraBieHne COMaIbHBIX YCIYT B MOJYyCTAIlAOHAPHON
dbopMe counaabHOro 00CTyKUBAHUS MOKET
MIPUOCTAHABIIMBATHCS HA OMPEICIICHHBIN MMEPUOJ, CIydau 1
MEPUOJIbI TAKOTO MIPUOCTAHOBIICHUS YCTaHABINBAIOTCS
HOPMAaTHUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit dexneparuu
1 AJITaliCKOro Kpas

[Tonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHKSI COLIUATBHOMN YCITyTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas
B cepe COIMATBHOTO O0CITY)KHBAHHSI

ITokazarenu
KadecTBa U OIlCHKA
pe3yJIbTaTOB
MPEA0CTaBICHUS
COLIMAIBHON YCIIYTH

[Tpu oneHKe KayecTBa COIUANBHON YCIYTH UCTIONb3YIOTCS
CJIEIyIOIINE KPUTEPUH:

1) monmHOTa MpeIoCTaBlIeHUs COLIMAIbHON YCIyTH B
COOTBETCTBUU C TPeOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
aktoB Poccuniickoit denepannu 1 AnTaickoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COIMAILHON YCIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAeMOCTH MOTy4yaTels
COLIMANIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COLIMANLHOMN ycIyTH (yIy4IllleHHne yCIOBHMA
KU3HEJEATEIILHOCTH TMOJTydaTeNs COITUAIBHBIX YCIYT U (UITH)
paciMpeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecrieynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KadecTBo conmanbHO-KOMMYHUKATUBHBIX YCIIYT B
MOJTyCTAITMOHAPHOU (POpME COMATTBHOTO 0OCITYKUBAHUS
JIOJDKHO OIIEHHWBATHCSI COBOKYITHO UCXOJIS M3
BBINIICTICPCUNCIICHHBIX KPUTEPHEB

YcenoBus

B opranuszanuu conuanbHOro o0CIyKHUBaHUs PU




4. Oka3zauu

MPENOCTABIICHUS
COLIMAJILHOU
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JUISL UTHBAJIUIOB U
JPYTUX JIUIL C
Y4ETOM
OTPAaHUYECHUIN UX
KU3HEACSATEIBHOCTU

NPEOCTaBICHUH COLIMATBHOM yCIyry 00eceunBaeTCst:

1) BO3MOKHOCTb COITPOBOXK/ICHUS TTOJyyaTelis COLMATbHBIX
YCIIYT NPH NMEPEIBMKEHUH 110 TEPPUTOPHH OPTaHU3AIUH
COLIMAJILHOTO OOCITY>KMBaHHUS, a TAKXKE MPH MOJTH30BAHUU
COLMAJIBHOM YCITYyTOM;

2) BO3MOKHOCTb JUIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUHU OPTaHU3AINH COIIMATIBHOTO 00CITY>KUBaHMUSI,
BXO0JIa, BBIX0JIa M IEpEMEILEHHs BHYTPH TaKOi OpraHu3anun
(B TOM YHCIe U NEPEABIKEHUS B KPEC/Iax-KOoJsICKax ), IS
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmenieHre 000pyI0BaHUS U HOCUTEIEeH HHPOPMALIUY;

3) ny0aupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMH
COOOILIEHUSMHU, OCHAIIICHHE OpraHU3alliy COLUATbHOTO
00CITy’)KMBaHUS 3HAKAMH, BBIITOJIHEHHBIMH PeNlbe(hHO-
TOYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE C UX TOMOIIBIO
C HaJNHUCSAMH, 3HAKAMH U HHOH TEKCTOBOH M IpaduuecKoi
uH(popMaliel Ha TEPPUTOPUN TaKOM OpraHU3alnu, a TAKKe
JOTTYCK TU(IOCYpAOTIePeBOIUNKA, TOMYCK COOAK-
MPOBOHUKOB (IIPY HAJTMYWHU B OPTaHU3AIHN COIUAIIEHOTO
o0cIyXKUBaHUS TOJy4yaTellei COLUaIbHBIX YCIYT C
HApYIICHUSAMH CayXa U (WIH) 3peHHs);

4) nybiupoBaHue TOJIOCOBOM HHPOPMALIUHA TEKCTOBOU
uH(popMalel, HaAMUCAMU U (UJIM) CBETOBBIMU CUTHATIAMH,
UH(POPMHUPOBAHUE O TPEIOCTABIISEMBIX COLMAIBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O S3bIKa
(cypromnepeBosa), 1ONMyCK CypaonepeBoaunKa (py HATUYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMBaHUSI TTOJTydaTeaei
COLIMANIBHBIX YCIYT ¢ HAPYIICHUSIMH cITyXa U (WUJIH) 3peHus);
5) cobmoaeHne TpeGoBaHUN U MPaBUII TOXKAPHOU
0€30macHOCTH, CAHUTAPHO-THTUEHUYECKUX TPEOOBaHMIA;

6) OecriaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIM IpaXkJaHUH
OTHOCHUTCS K KaTerOpuu, UMEIOIIEH rpaBo Ha OecriaTHOe
COLIMAJILHOE 00CTy’KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit deneparuu
1 AnTaiickoro kpas).

[TomyuaTenb cOIMANBHBIX YCIYT UMEET MPaBO Ha COOI0CHIE
WHBIX YCJIOBHI MPEIOCTABICHUS COLIMATBHBIX YCIYT B
MOJTyCTAaIlMOHAPHOU (pOopMe COIMAIBHOTO O0CTYKUBaHHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoit denepanu u AnTaicKoro Kpas

€ TIOMOIIY B 00YYEHHH HaBBIKAM KOMITBIOTEPHON TPaMOTHOCTH
N HaumenoBanue Onucanue
/1 noKas3areis
1 2 3
1. Onucanue [TomydaTento cOnUaNbHBIX YCIYT C YYETOM NOTPEOHOCTH
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COIIMAIbHON
YCIIYTH, B TOM
YHCIIE €€ 00BEM

OKa3bIBAETCSI MOMOIIb B 00yUYEeHUN HABBIKAM KOMITHIOTEPHOM
TPAaMOTHOCTH, B TOM YHCJIE OBJIAJICHUIO 3JIEMEHTAPHBIMU
ONEpaLMsIMU: BKIIOYEHHUE U BBIKIIIOYCHUE KOMIIBIOTEPA,
BBIXOJI B ceTh HTEepHET, paboTa ¢ 3JIEKTPOHHOM MMOYTON 1
JIpYTMMH 0011epacpoCTpaHEHHBIMU KOMIIBIOTEPHBIMU
nporpammamu. ColpanbHas yciryra MOKET MPEA0CTaBIIAThHCS
MOJTYYaTENI0 COIUAIBHBIX YCIYT UHAUBUAYAIBHO U (WIH) B
IpYyNIE MOoIy4aTeaeil COUaNbHbIX YCIYT.

[lepnoanuHOCTh U 00BEM MIPEAOCTABICHUS COLIUATBHOMN
yCIIyTHU - HE OoJiee 5 pa3 B Helemo.

Hopwma Bpemenu Ha npenocTaBieHue 0JJHON ycayru - 60 MUH.

Cpoxku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYemyra npenocTaBiseTcs ¢ MOMEHTA 3aKIYEHUs JOroBOpa O
IIPEIOCTABIIEHUN COLUAIBbHBIX YCIYT U JJO MOMEHTA
IIPEKpaLICHUS IIPENOCTABICHUs COLUAIIBHBIX YCIIYT B
HOJIyCTallMOHApHOU (hOpMe COLUATBHOTO 00CIYKUBaHUS B
CIIy4asiX, IPeLyCMOTPEHHBIX HOPMaTUBHBIMU ITPABOBBIMU
akramu Poccuiickoit @enepannu 1 AnTalucKoro Kpas.
IIpenocraBiieHne conuanbHbIX YCIYT B IIOJIYCTallMOHAPHON
dbopMe conraabHOro 00CTyKUBAHUS MOKET
IIPUOCTAHABIIMBATHCS HA ONPEEICHHBIN IEPUOJ, CIIydan U
IIEPUOABI TAKOTO PUOCTAHOBIJICHUS YCTaHABIUBAIOTCS
HOPMAaTHBHBIMH IIPABOBBIMU akTaMu Pocculickont @enepannn
1 AJITalickoro Kpas

ITonymeson
HOPMAaTHB
(buHaHCUPOBaHUS
COLIMAJIbHOU YCIIYTH

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUAIBHON YCIyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B chepe COLMaIbHOIO O0CTyKUBAHHS

IToka3arenn
KauecTBa U OLICHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

ITpu onieHKe KayecTBa COLUAIIBHOMN YCIYTH UCIIOJIb3YIOTCS
CIIEIyIOIINE KPUTEPUHU:

1) moHOTA MpeOCTaBIEHUS COLIMATIBLHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanyn 1 AnNTaiicKoro Kpas, B TOM
YHCIIe UCXOMs U3 00bEMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAIIBHON YCIIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTydaTels
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPETOCTABICHUS
COLIMATILHON yCIyrH (yIy4IlIeHHE yCIOBUM
KHU3HEAESITENbHOCTH MOTyYaTelsl COIMATBbHBIX YCIYT U (WJIH)
pacIIipeHHe ero BO3MOKHOCTEN CaMOCTOSATENBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo connanbHO-KOMMYHUKAaTUBHBIX YCIYT B
MOJyCTallMOHAPHOU (hOpMe COLIMANTBHOTO 00CTYKMBAHUS
JIOJI’KHO OLIEHUBAThCSI COBOKYITHO HCXO/S U3
BBIIICIIEPEUNCIIEHHBIX KPUTEPHEB




Ycnosus
MPEIOCTaBIICHUS
COLIMAJIbHON
yCIIyTH, B TOM
YHCIIe YCIOBUS
JIOCTYITHOCTHU
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUTSl THBAJIUAOB U
JPYTHX JIUILL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEEATEIIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
MIPEIOCTABICHUH COLMAIbHON yCIYry 00ecreuynBaeTcs:

1) BO3BMOKHOCTB COMPOBOXKACHUS MOJIydaTeNsi COIUATBHBIX
YCIIYT IPH MEPEIBHKEHUH 110 TEPPUTOPUHN OpPTraHU3aALUN
COLIMAJILHOTO OOCITY>KMBaHUS, a TAK)KE MPH MOIb30BAHUH
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENIHOTO MEePEABMKEHUS 1O
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXO0/1a, BBIX0J1a Y IEPEMEILIEHUS] BHYTPU TaKOW OpraHu3aluu
(B TOM umcIe ISl IepeIBIXKEHUS B KPeCIax-KoJIsacKax), s
OTJIbIXa B CH/ISIYEM IIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasMerienre 000pyA0BaHUs U HOcUTeNe nHhopMaluu;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIIEHUE OpraHU3alluy COLUAIbHOIO
00CTyKMBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU penbedHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOIIBIO
C HaJNHUCSAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaduuecKoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3allnu, a TAKKe
JIOITYCK TU(HIOCYPIOTIEPEBOTIHKA, JOIMYCK COOaK-
MIPOBOJAHUKOB (ITPH HAJMUWU B OPraHU3AIMH COIIUAIEHOTO
o0cIyXKUBaHUS TOJy4yaTelleil COlUaIbHBIX YCIYT C
HapyLICHUAMH ciayXxa U (WIK) 3peHHusl);

4) ny0nupoBaHue roI0COBOM MHGOPMAIIUU TEKCTOBOM
uH(popMaLe, HAAIUCAMU U (WIH) CBETOBBIMU CUTHAJIaMH,
MH(OPMUPOBAHUE O NMPEAOCTABISIEMbIX COLIMAJIBHBIX yCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaormepeBoja), TOMyCK CypAonepeBoINKa (TTPH HATUYUN
B OpTraHU3aIK COLIMAIBHOTO 00CTY)KMBaHUS MOTydaTesei
COLIMAJIBHBIX YCIIYT C HapyIICHUSIMU cayXa U (W) 3peHus);
5) cobumoieHne TpeOOBaHMIA M TPABUIT TIOXKAPHOM
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaIbHOE OOCITYKIUBaHHUE (€CIIU FPaKAaHUH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH paBo Ha OecryiaTHOe
coLMaIbHOE 00CITY’)KHBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepannu
U Antaiickoro Kpas).

[Tony4arens connanbHBIX YCIYT UMEET IMPaBO Ha COOJII0ICHHE
MHBIX YCJIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIIYT B
MOJIyCTallMOHAPHON (hOpME COLIMANTBHOTO 00CTY)KMBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit denepannu u AnTaiicKoro Kkpas

VIII. Cpounsle connanbHbIe YCIyTH
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1. HpeIIOCTaBJIeHI/IC HOYJICTra JIMiam 0e3 ONpCACIICHHOTO MCCTA KUTCIILCTBA (HpeILOCTaBJIGHI/Ie onfaau
KHIIBIX HOMCHleHI/Iﬁ N MATKOI'0O MHBCHTApA COrjIaCHO YTBCPXKACHHBIM HOPMATUBaM, IMPEAOCTABJICHUE
IMHUTaHWA COTJIACHO YTBCPIKACHHBIM HOpMaM)

N

n/n

HaumenoBanue
oKasareirst

Onucanue

1

2

3

1.

Omnmncanue
COIIMAILHOM
YCIIYTH, B TOM
qHucIe ee 00beM

[IpenocraBienue Howlera COBEPILIEHHOJIETHUM JIMLIaM 0e3
OIPEEIIEHHOI0 MECTA )KUTEIbCTBA OCYILLIECTBIISIETCS HA
Pa30BOI UM BPEMEHHOM OCHOBE - Ha CPoK 70 10
KaJICHJIapHBIX qHEH 1 He Oonee 30 nHeii B roa. B
UCKITIOYUTENILHBIX CIIyYasix (BOCCTAHOBIICHHE YTPaueHHBIX
JIOKYMEHTOB, 0(hOpMJICHUE B IOMa-UHTEPHATHI U UHbBIE
YUPEXKICHUS COLUATBLHOTO 00CTyKUBaHUs, ohopmIIeHHE
WHBAJIMJIHOCTH, TICHCUI | T.I1.) BBINICYKA3aHHBIH CPOK MOXKET
ObITh MpoAJieH 10 6 MecseB. JKuioe nomemieHue s
HOYJIeTa JIOJDKHO OBITh 000PYJI0BaHO MEOEIBI0, HEOOXOUMON
JUTSI CHA, TUIOIIA/b )KUIIOTO MMOMEIIECHHUS OTPEeesaeTCs
HOPMAaTUBaMHU, YTBEPKIECHHBIMH YIIOJTHOMOYEHHBIM OPraHOM
AnTaiickoro kpas B chepe COIUaIbHOTO 00CTYKUBAHUS.
CornuanbHas yciyra npe1ocTaBIseTcsl HOTy4aTelto
COLMANIBHBIX YCIIYT HHAWBUAYaIbHO. [IpenocTaBnenue
HOYJIETa TAKXKE BKJIFOYACT: BBIIaYy MATKOTO HHBEHTAPS U
JIBYXpa30BO€ MUTAaHUE COTTIACHO HOPMAaTHUBaM U HOpMaw,
YTBEPKJACHHBIM YITOJIHOMOUYEHHBIM OPTraHOM AJITaliCKOTO
Kpasi B cepe COLMaIbHOr0 00CTyKUBaHNUS, a TAKXKE
MEPOTPHITHS 110 T0BpaueOHON MOMOIIIH MOTY4aTero
COITMATBHBIX YCIYT, CAHUTAPHOU 00padoTKe, Ne3nH(PEeKIIUn
€ro OJIeXKIbI U O0YBH.

Opraau3anys COnuaIbHOTO 00CITY)KUBaHUS TIPH
[IPEIOCTABIIEHUU HOUJIera 00ecleunBaeT:

1) exxenHeBHYIO YOOPKY KHIIOH IJIOMIAAH, €€ COOTBETCTBHE
TpeOOBaHUSIM MTOKApPHON 0€30MaCHOCTH, CAHUTAPHO-
TUTUEHUYECKUM TPEOOBaHUSM;

2) eXXeAHEBHYIO CTUPKY (YUCTKY, 00e33apaKMBaHUE) MATKOTO
WHBEHTApS,

3) IpUrOTOBJICHHE U TIOJIa4y MUTAHUS, (B TOM YHCIIE TOPSUUX
01110/1), €ro pazHooOpasue, yA0BIETBOPEHUE TOTPEOHOCTH 11O
KaJIOPUHHOCTH U COOTBETCTBHE CAHUTAPHO-TUTUCHHYCCKUM
TpeOOBaHUSAM.

[TepronnuHOCTE M 00BEM TIPETOCTABICHUS COIUATBHOMN
YCIIYTU - OJHOKPATHO (HA pa30BOI OCHOBE) UJIH €KEAHEBHO
(Ha BpeMeHHOIi ocHOBe) B TeueHue 16 gacos (¢ 16.00 mepBbIx
cytok 110 08.00 BTOphIX CyTOK) 1 He Ooniee 184 mHEit B TO/I.
HopwMma BpemeHnu Ha mpeocTaBieHue OHOM ycnyru - 90 MuH.

Cpoxku

HpeIIOCTaBJICHI/IC COLTMAIILHOM YCJIYI' B LCJISIX OKA3aHU S




MPEI0CTaBICHUS
COLMAIIBHOM YCITYTH

HEOTJIOXKHOM IIOMOIIY OCYILECTBIISIETCS B CPOKH,
00YCIIOBIICHHBIE HY)KJAEMOCTBIO ITOJTyJaTelIsl COIMATbHBIX
ycayr, 6€3 COCTaBICHHS MHAMBHIYaIbHOM POrpaMMbl 1 0e3
3aKJIFOUCHHS JIOTOBOPA O NMPEJOCTABICHUN COIUAIBHBIX YCIYT

[TonymieBoi
HOPMAaTHUB
(bUHaHCUPOBAHUS
COITMATBHOM YCIIYTH

[ToxymeBoit HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHOM YCIYTH
YTBEPKAACTCS YIIOTHOMOYCHHBIM OPraHOM AJNITaiCKOTO Kpast
B c(hepe coruanbHOTro 00CTY)KUBAHUS

IToka3zarenu
KayecTBa U OLIEHKA
pEe3yIbTaTOB
MPEe0CTaBICHUS
COITMATBHOM YCITYTH

IIpu oueHKE KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTEPUHU:

1) monmHOTa MpeIoCTaBlIeHUs COLIMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATUBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quCclIe UCXO0/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTD MPEAOCTABIICHUS COLIUAIBHON YCIYTH, B
TOM YHUCJIE€ UCXO/S U3 CTETIIEHH HYKJAeMOCTH MOTy4YaTels
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMANILHOM ycIyru (yIy4llleHHue yCIOBHIA
JKU3ZHEJEATEIIbHOCTH I0JIy4aTesl COLUAIbHBIX YCIYT U (HUJIH)
pacuIMpeHre ero BO3MOXKHOCTEH caMOCTOATENHHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO CpOYHBIX yCIyT B CTAllHOHAPHOW (hopme
COLIMATILHOTO 0OCITY>KUBAHUS JJOKHO OLIEHUBATHCS
COBOKYITHO MCXO/JIsl U3 BBIIIECNIEPEUNCICHHBIX KPUTEPHUEB

VYcenosus
IIPEI0CTaBIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAIBHON YCIIYTH
JUIsl THBAJIUJOB U
JPYTHX JIALL C
y4ETOM
OTpaHUYEHUN UX
KUZHEACATEIIBHOCTU

B opranuszanuu couuanbHOro o0CIyKUBaHUS MpU
IPEOCTaBIEHNH COLIMAIBbHOM yCIyru obecrieunBaeTcs:

1) BO3MOKHOCTb COITPOBOK/IEHUS TIOJTyyaTellsl COI[MaIbHBIX
YCIIYT IIPH NEPENBUIKEHUH 110 TEPPUTOPUH OPTraHU3ALNAN
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAKXKe MIPU MOJIb30BAHUU
COLMAIIBHOM YCITyTOW;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO NEPEABHKEHHSI 10
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY>KUBaHMUSI,
BX0/1a, BBIX0/Ia 1 NEPEMEILIEHNS BHYTPU TaKOM OpraHuzaiuu
(B TOM 4McIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1Jis
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelneHre 000pyI0BaHUS U HOCUTENIEeH HHPOPMALIUY;

3) ny0nmupoBaHue TEKCTOBBIX COOOIEHUN T'OJIOCOBBIMU
COOOIIIEHUSIMHU, OCHAIIIEHHE OpTraHU3aluU COLUATBHOTIO
00CITy’)KNBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYe4YHBIM IpupTOM bpaiiis, o3HaKOMIIEHHE € UX TOMOIIBIO
C HaJIMKCSAMH, 3HAKaMU U MTHOU TEKCTOBOU U TpaduiecKkont
uHpopMalrei Ha TEepPUTOPUH TAKOH OpraHU3alnK, a TAKXKE
JOTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOaK-
MPOBOJIHUKOB (IIPY HAJIMYUHU B OPraHU3alUU COLUAIBHOTO
00CIIy>)KMBaHUS MOJIydaTesiell COIMATIbHBIX YCIYT C




HapyLICHUAMH ciayXa U (WIH) 3peHus);

4) nybiupoBaHue TOJIOCOBOM MH(POPMAIIUHA TEKCTOBOU
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAIAMH,
MH(GOPMHUPOBAHUE O MPEAOCTABIAEMBIX COLIMATBHBIX YCIYTrax
C MCII0JIb30BaHUEM PYCCKOI'0 )KECTOBOTO A3bIKA
(cypaomnepeBoja), 1OMyCK CypAonepeBoIrKa (IIPU HATUYUN
B OpraHU3alM COLIMAIBHOTO 00CTYKMBaHUS MOTy4daTese
COLIMAJIBHBIX YCIYT C HApYLIEHUSMH CIIyXa U (UJIM) 3peHus);
5) cobnronenne TpeOOBaHUM U ITpaBUII OKAPHOU
0€3011aCHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHUI;

6) OecrlaTHOE COIMATIbHOE 00CTyKUBaHHE.

[Tonygarens couuanbHBIX YCIYT UMEET IPaBO Ha COOJII0OICHHUE
UHBIX YCJIOBUH IPEOCTABICHUS COLMATIBHBIX YCIYT B
CTallMOHAPHOHN (pOpME COLUAIBHOTO OOCITYKUBAHUS,
YCTQHOBJICHHBIX HOPMATHBHBIMU IIPABOBBIMU aKTaMU
Poccuiickoii @enepanuu u AnTaiickoro kpas

2. Oka3zanune KOHCYHLT&HHOHHOﬁ TICUXOJIOTUYECKOM IMTOMOIIY aHOHUMHO C UCHOJIb30BaHUEM TeJ'Ie(l)OHa

JOBEpUS

/a

HaunmenoBaunue
oKa3areis

Omnucanue

2

3

Omnucanue
COIMAJILHOM
yCIIyTH, B TOM
qHcIIe e 00beM

[Tonmygarento cOMaIbHBIX YCIYT ¢ yYETOM MOTPEOHOCTH
OKa3bIBACTCSI KOHCYJbTAIIMOHHAS TICUXOJIOTHYECKask TOMOIIIb
AHOHHMMHO C HUCIIOJIb30BaHUEM TenedoHa T0Bepusi, KOTopas
BKJIFOYAET B €0l KOHCYJIbTUPOBAHUE IO HHTEPECYIOIUM €0
npobiieMaM B IENAX COASHCTBUS B MOOMIIM3AIINH €T0
TyXOBHBIX, (PU3UUECKUX, HHTEIUIEKTYATbHBIX PECYPCOB IS
BBIXO/JIa U3 KpU3UCHOM cutyanuu. ColnanbHas yciyra
MPEAO0CTABIIAETCS MOTYYaTET0 COUATBHBIX YCIIYT
WHIUBUTYaJIbHO.

[TepuonnuHOCTh U 00BEM MIPETOCTABICHUS COIUATBLHOMN
YCIIYTH - OJHOKPATHO.

Hopwma Bpemenu Ha npenocTaBieHue 0 HON ycayru - 20 MUH.

Cpoxu
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

[IpenocraBiieHrE COIMATBHON YCIYTH B IENSAX OKa3aHUS
HEOTJIOXKHOM IIOMOIIH OCYILECTBIISIETCS B CPOKH,
00yCIIOBJIEHHBIE HYK/1a€MOCTbIO TIOJTyyaTelisl COLMATIbHBIX
ycIyT, 6€3 COCTaBICHUS UHIUBUIYATbHON IPOrpaMMBbI U €3
3aKJIFOYEHUS JOT0BOPaA O MPEAOCTaBICHUH COLIMAIbHBIX
ycayr. [ToarBepxkieHneM npeocTaBIeHUs] JAaHHOW CPOYHOM
COLIMAJIBHOM YCIYTH SBIISETCS aKT O KOJMYECTBE Telae(OHHBIX
3BOHKOB, TOCTYHBIINX Ha Te€JIePOH JOBEpUS 3a CYTKH,
3aBepEHHBIN MOANUCIMU COTPYTHUKOB, padOTAIOIIUX Ha
TenedoHe JOBEPUS U UX HETIOCPEICTBEHHBIM PYKOBOAUTEIEM
(aKT MOJIEKUT XPAHEHHUIO B TEUEHUE 5 JIET)

ITogymeBon

[TonymieBoit HopMaTHB (MHAHCHUPOBAHUS COLUATBHON YCIYTH



http://docs.cntd.ru/document/902344800
http://docs.cntd.ru/document/902344800

HOpMAaTUB
(brHaHCUPOBAHUS
COLIMAJIbHON YCIIYT'H

YTBEPKAAECTCS YIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTO 00CTY)KUBAHUS

IToka3zarenu
KayecTBa M OLIEHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COITMATBHOM YCITYTH

IIpu oueHKE KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTEPUHU:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quCclIe UCXO0/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIUAIIBHOMN YCIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHU HYKJAEMOCTHU NOJTy4yaTells
COLIMAJTIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyru (yly4llleHHe yCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUAIBHBIX YCIYT U (MJIH)
pacuIMpeHue ero BO3MOXKHOCTEH caMOCTOATENHHO
o0OecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO CpOYHBIX COLMANBHBIX YCIYT B MONYCTallMOHAPHOMN
¢dopme connanbHOTO 00CTYKHUBAHHUS JOJDKHO OLIEHUBATHCS
COBOKYITHO MCXO/JIsl U3 BBIIIECNIEPEUNCICHHBIX KPUTEPHUEB

Ycnosus
IIPENOCTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JIPYTUX JINILL C
Y4ETOM
OTpaHUYEHUN UX
JKU3HEAESITEIBHOCTH

B opranuzanum conuaibHOTo 00CIyKUBaHUS IpU
IIPEIOCTABIIEHUHU COLUAIbHON yCIyrd 00ECIeUnBaeTCs:

1) BO3MOKHOCTb COITPOBOK/ICHUS IIOJTyYaTelisl COLMATIbHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJILHOTO 0OCIY’KUBAaHHUS, a TAKXKE IIPH MOJIb30BAHUU
COLIMAJIBHON yCIIyToM;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO MEPEABIKEHHSI 10
TEPPUTOPUHN OPTaHU3ALMH COI[UAIBHOTO 00CITYy)KUBaHMUSI,
BXO0/1a, BBIX0J1a ¥ IEPEMEILEHNS BHYTPU TAKOW OpraHu3aluu
(B TOM umcIe ISl IEpeIBMXKEHUS B KpecIax-KoJsacKax), JUIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelneHre 000pyI0BaHUS U HOCUTENIEeH HHPOPMALIUY;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUI TOJIOCOBBIMU
COOOLIEHNAMH, OCHAILIEHUE OPTaHU3AIMH COLIUATBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCAMHU, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoit
uH(popMaliel Ha TEPPUTOPUHN TAKOM OpraHU3aluu, a TAKKe
JOTTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
MPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alllU COLUAIBHOTO
00cCIyXKUBaHUS TOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapYLIECHUSIMHU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uH(popMale, HaIMUCAMU U (UJIM) CBETOBBIMU CUTHAJIaMHU,
UH(GOPMHUPOBAHUE O MPEAOCTABISAEMbIX COLUANBHBIX YCIyTax
C MCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA




3. O0ecrieu

(cypaomnepeBoja), IOMyCK CypAonepeBoIrKa (IPU HATUYUN
B OpraHM3aI[iH COLMAIBHOTO O0CITY>KMBaHUSI TTOJTydaTesei
COIIMAIBHBIX YCIYT ¢ HAPYIIEHUSIMH CIIyXa U (UJIK) 3pEHUs);
5) cobmoenre TpeOOBaHUHN M TIPABHUIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHUI;

6) OecrlaTHOE COIMATIbHOE 00CTyKUBaHHE.

[TomyuaTenb cOlMalbHBIX YCIYT UMEET MPaBo Ha COOI0CHHE
MHBIX YCIOBUU NPEAOCTABICHHS COIIMAIBHBIX YCIYT B
MOJIyCTallMOHAPHON (POpME COLIMAIBHOTO 00CTY)KMBAaHNUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

COIIMAIBHON YCIIYTH

eHue OecIIaTHBIM TOPSIYMM MUTAaHUEM WM HabopaMu MPOIyKTOB
N HanmenoBanue Onucanue
/1 110KAa3aTest
1 2 3
1. Onucanue Jlnst monydatensi COUaNbHbBIX YCIYT, HE UMEIOIIEr0 CPEJICTB K

COLIMAJIbHOU CYILLECTBOBAHMIO, C YUETOM IOTPEOHOCTH IIPEyCMATPUBAETCS

YCIIYTH, B TOM ero obecrieueHre OECIIATHBIM TOPSIYUM TUTAHUEM HUITH

qucie ee 00beM HabOpaMu MPOYKTOB, MOCTYNUBIIMMH B OPTaHU3AIUIO
COITMAIBHOTO OOCITYKMBAHHS 32 CYET OJarOTBOPUTEIHHOCTH
(moxepTBOBaHUM rpakaH U opranuzaiuii). ConuanbHast
ycIlyra mpeloCTaBIIseTCs MOYyYaTEeNI0 COUAIBHBIX YCIYT
MHIUBUAYAJIBHO.

[TepuoandHoCTh U 00BEM MPETOCTABICHUS COLUATHHON

yCIIyTH - He Ooiiee 2 pa3 B Hezeno U He 6onee 1 Habopa

ropsiyero NUTaHus WIK 2 KT IPOIYKTOB Ha MOJy4yaTels

COLIMAIIBHBIX YCIIYT U Ka)KJIOTO YIEHA €r0 CEMbH.

Hopwma BpemeHu Ha npeocTaBieHue OJHON ycayru - 20 MUH.
2. Cpoku IIpenocraBieHne COUANBHOM YCIYTH B LEIAX OKa3aHUs

IIPEIOCTABIICHUS HEOTJIOKHOM ITOMOIIY OCYIIECTBIISIETCS B CPOKH,

COLIMAJILHOM yCIIyTu | OOYCIIOBJIEHHBIE HYK/1a€MOCTbIO MOJTy4YaTellsi COLMAIbHBIX
ycIyr, 6€3 COCTaBIeHHs MHAMBUYaIbHOM porpaMmsl 1 6e3
3aKJIFOUYEHUS JOTOBOPA O MPEAOCTABICHUH COLMAIIBHBIX YCIyT

3. ITogymeson [TonymieBoit HOpMaTUB (PUHAHCHUPOBAHUS COLMAIBHOMN YCIYTH

HOpMaTuB YTBEPKAAECTCS YIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas

(buHaHCUPOBAHUS B chepe COLMATLHOTO O0CITyKUBAHHS

COIMAIBHON YCIIYTH

4. [Toxazarenu ITpu onieHKe KayecTBa COLMAIIBHOM YCIIYTH HCIIOJIb3YIOTCA

KauecTBa U OLICHKA CIIEIyIOIINE KPUTEPHUHU:

pe3yJIbTaTOB 1) monmHOTa MpeloCTaBlIEHUsI COLIMAIbHON YCIyTH B

IIPEIOCTABIICHUS COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX

aktoB Poccuiickoit @enepanuu u AnTaliCcKoro Kpas, B TOM
YHCIIe UCXOs U3 00bEMa U CPOKOB €€ NMPEIO0CTABICHHUS;

2) CBOEBPEMEHHOCTh MPEI0CTABICHNS COLIMANIBHOM yCIyTH, B
TOM YHCJIE UCXOJS U3 CTEIIEHH HY)KJAEMOCTH IOJTy4daTelIs
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COIMAJIbHBIX YCIIYT;
3) pe3ynbTaTUBHOCTH (3PPEKTHBHOCTH) MPETOCTABICHUS
COLMAIBHON ycayrH (yaydileHHe YCIOBUN
KHU3HENIESATSITLHOCTH MOJTydaTessl COIMAIbHBIX YCIYT U (HITH)
pacuIpeHre ero BO3MOXKHOCTEH CaMOCTOSITEITHHO
o0ecrieynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IIOTPEOHOCTH).
KadecTBO CPOYHBIX COLMAIBHBIX YCIYT B MOIYCTAIIMOHAPHON
dbopMe connanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIILICTICPEYHCIICHHBIX KPUTEPUCB

YcnoBus
MPENOCTABICHUS
COLMAIIBHOM
YCIIYTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTHU
MIPEI0CTaBICHUS
COLIMAJIBHON YCIIYT'H
JUIs1 THBAJIUOB U
JIPYTUX JIUIL C
y4E€TOM
OTPaHUYECHUN UX
JKU3HEIEATEIIbHOCTH

B opranuzanum conuanbHOTo 00CIyKUBaHUS IPU
IIPEIOCTABIIEHUHU COLUAIbHON yCIYry 00eCIIeunBaeTCs:

1) BO3BMOKHOCTB COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUH OPraHU3ALUU
COLIMAJILHOTO O0CIY’KUBAaHHUS, a TAK)XKE IIPH M0JIb30BAHUU
COLIMAJIBHON yCIIyToM;

2) BO3MOXHOCTb Il CAMOCTOSTEIIEHOTO MEPEABIKEHHS 110
TEPPUTOPUHU OPTaHU3ALMH COLIMAIBHOTO 00CITY>KUBaHMUSI,
BXO/Ia, BBIX0JIa U NIepeMeIleH s BHYTPH TaKOil OpraHu3anun
(B TOM uncIe ISl IEPEIBIXKEHUS B KpECIax-KoJsAcKax), s
OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, a TAKXKE JTIOCTYITHOE
pasmeleHre 000pyJOBaHUS U HOCUTEIEH HH(POPMaLIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOLIEHNUAMH, OCHAILLIEHUE OPTaHU3ALMH COLIUAIBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIIIOJIHEHHBIMH peibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOIBIO
C HaJNKMCAMH, 3HAKaMH U MHOM TEKCTOBOM U IpauuecKoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alllu, a TaKKe
JOTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
IPOBOJIHUKOB (IIPY HAJIMUUHU B OPraHU3allli COLUAIBHOTO
00cTyXKUBaHUS TOJTy4yaTesiel COLMaIbHBIX YCIYT C
HapyLECHUSIMU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
nH(popMalen, HaIMUCAMU U (WJIM) CBETOBBIMU CUTHAJIaMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypaormepeBoja), TOMyCK CypAOonepeBoINKa (TTPH HATUYUN
B OpTraHU3aIM COLMATBHOTO 00CTYKMBaHUS MOTydaTesei
COLIMAJIBHBIX YCIIYT C HApYLICHUSIMH CclTyXa U (W) 3peHus);
5) cobmoaeHne TpeGoBaHU U MPaBUII TTOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) 6ecraTHOE colMaIbHOE 00CTYKUBAHUE.

[Tony4arens counanbHBIX YCIYT UMEET IPaBO Ha COOJIIOICHHE
WHBIX YCIIOBHU TPEIOCTABIICHHS COIIMATBHBIX YCIYT B
MOJTyCTAIlMOHAPHOU (POpME COIMAIBHOTO 00CITYKUBaHMUSI,
YCTQHOBJICHHBIX HOPMATUBHBIMU MIPABOBBIMU aKTaMU
Poccuiickoit denepanu u AnTaicKoro Kpas
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4. OGecnieueHue OJCXK101, 00YBBIO U APYTUMH MIpeIMETaMH MePBOil HEOOXOAUMOCTH

N HaunmenoBanue Onucanue
/0 noKa3aTess
1 2 3
1. Onucanue Jlis mosy4varesns COLManbHbIX YCIYT, HE HMEIOIIEro paboThl,
COLIMAJILHON CPEJICTB K CYLLECTBOBAHUIO WM IIPU HAJIMYUU Y HETO UHBIX
yCIIyTH, B TOM 00CTOATENIBCTB, KOTOPBIE YXYALIAIOT UM MOTYT YXYIIINTh
yucie ee 00beM YCIIOBHS €T0 JKU3HEAEATEIbHOCTH. C YU€TOM MOTPEOHOCTH
IpeycCMaTpUBAETCs €ro 00ecreueHue 01Xk /101, 00yBbIO U
JPYTUMHU [IpeIMeTaMy IIEpBOl HEOOXOAUMOCTH (B TOM YHCIIE
OBIBLIMX B yNOTPEOIEHUH), HOCTYINHUBIIUMHU B OPraHU3aLMIO0
COLIMAIBHOTO 00CTY)KMBaHUS 32 CUET OJIarOTBOPUTEIHHOCTH
(ToKepTBOBAHUM Ipak/iaH U opranu3anuii). ConunanbHas
ycllyra npeloCTaBIIsEeTCs MOJyYaTeN0 COUAIBHBIX YCIYT
WUHIVBUAYAJIBHO.
[Tepuou4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
yCIIyTH - He Oonee 4 pa3 B roj U He Oosee 1 sxk3emIuIspa
OJIeX/Ibl, 00YBU M JPYTUX MPEIMETOB IEpBO HEOOXOAUMOCTH
Ha MOJIy4aTessl COLUUAIbHBIX YCIYT U KaXKIO0ro WIEHA ero
CEMbHU.
HopMma BpeMeHM Ha Ipel0CTaBIEHUE OJHON yCayru - 20 MUH.
2. Cpoku IIpenocraBiieHre COMANBHON YCIYTH B LEIAX OKa3aHMS
[IPEIOCTABIICHUS HEOTJIO’KHOM ITOMOIIY OCYILIECTBIISIETCS B CPOKH,
COLMAIbHON ycayru | oOycCIOBIEHHbIE HYKAAEMOCTBIO MOJydaTessl COLMAIbHBIX
yciyT, 6€3 COCTaBIeHUs UHIUBUAYaIbHON IPOrpaMMBl U €3
3aKJIFOUYEHUS JOTOBOPA O MPEAOCTaBICHUH COLUAJIBHBIX YCIyT
3. IToxgymeson [ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM yCIyTH
HOpMaTuUB YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
(buHaHCUPOBAHUS B chepe COIMAITLHOTO O0CTyKUBAHHS
COLIMAJIbHOW YCIIYTH
4. IToka3arenn IIpu oneHKe KayecTBa COMAIbHON YCIYTH UCIIOJIB3YOTCS
KauecTBa U OLICHKA CIIEIyIOIINE KPUTEPUHU:
pE3yJIBTaTOB 1) moHOTA MpeOCTaBIEHUS COLIMATIBLHON YCIIyTH B
IIPEIOCTABIICHUS COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
couManbHON yciyru | aktoB Poccuiickoit @enepanuu 1 AnTaiickoro Kpas, B TOM
YHCIIe UCXOMs U3 00bEMa U CPOKOB €€ NMPEeAOCTaBICHHUS;
2) CBOEBPEMEHHOCTb MPEAOCTABICHUSI COLIUAIBHOM YCIIYTH, B
TOM YHCJIE UCXOS U3 CTENEHH HYKJAEMOCTHU NOJTy4yaTels
COLIMAJIBHBIX YCIYT;
3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON yCIyrH (yIy4IlIeHHE yCIOBUM
KU3HEAESITEIbHOCTH MOJTyYaTelsl COIMAbHBIX YCIYT U (WJIH)
pacIIipeHre ero BO3MOKHOCTEN CaMOCTOSATENBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO CpOYHBIX COLMAIBHBIX YCIYT B MOJYCTAIIMOHAPHOMN




dbopMe conmanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BBILICIIEPEUNCICHHBIX KDUTEPUEB

Ycnosus
MPEe0CTaBICHUS
COLIMATIbHOU
YCIIYTH, B TOM
YHUCIIE YCIOBUSA
JIOCTYITHOCTH
MPEe0CTaBIICHUS
COLMAJIBHOM YCITYTH
JUUIS MTHBAJIUJIOB B
JPYTUX JIUIL C
Y4ETOM
OTPAaHUYECHUIN UX
JKU3HEACATSIbHOCTH

B opranu3zanum conuaibHOTO 00CTYKUBAHUS IPU
IIPEIOCTABIIEHUHU COLUAIbHON YCIyrd 00ECIEUnBaETCs:

1) BO3MOKHOCTB CONPOBOXKICHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT NPH NEPEIBMKEHUH 110 TEPPUTOPHH OPTaHU3AIUH
COLIMAJIBHOTO 00CITY)KMBaHUS, a TAKXKE IIPU I0JIb30BAHUU
COLMAJIbHOM YCITyTOM;

2) BO3MOKHOCTb JIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 10
TEPPUTOPUN OPraHU3aLMK COLUAIBHOIO 00CTYKUBaHUS,
BXO0JIa, BBIX0JIa M IEpEMEILEHHs BHYTPH TaKOi OpraHu3anun
(B TOM UHcCIe U NEPEABIKEHUS B KPEC/IaXx-KOoJsICKax ), IS
OT/JbIXa B CU/ASUYEM I0JIOKEHHUH, @ TAKXKE JIOCTYITHOE
pasmenieHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALIUY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUN I'OJI0COBBIMU
COOOLIEHNUAMH, OCHALLICHUE OPTaHU3ALH COLIUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEUHBIM MIpUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJNHCSAMH, 3HAKAMH U HHOH TEKCTOBOH M IpaduIecKoit
uH(popMaliel Ha TEPPUTOPUHN TaKOM OpraHU3aluy, a TAKKe
JIOIYCK TU(HIOCYPIONEPEBOIUHKA, JOMYCK COOaK-
MPOBOTHUKOB (IIPY HAJTMYWHU B OPTaHU3AIHN COITUAIIEHOTO
00CITy’)KUBaHU MOJIydaTesiell COLMaIbHBIX YCIYT C
HApYIICHUSAMH CayXa U (W) 3peHHs);

4) nybiupoBaHue TOJIOCOBOM HHPOPMALIUHA TEKCTOBOU
uHpopManrei, HaANUCAMH U (UJIM) CBETOBBIMH CUTHAJIAMH,
WH(POPMHUPOBAHUE O TIPEIOCTABIISIEMBIX COMANBHBIX YCITyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypnomnepeBosia), JOMYCK CypAoNepeBoIUMKa (U HATMYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI TTOJTydaTeaei
COLMANIBHBIX YCIIYT C HapYIICHUSAMH cayXa U (WJIN) 3peHHs);
5) cobmoaeHne TpeboBaHUN U MPaBUII TOKAPHOU
0€30macHOCTH, CAHUTAPHO-THTUEHUYECKUX TPEOOBAHMIA;

6) OecrlaTHOE COIMATIbHOE 00CTyKUBaHHE.

[TonyuaTtenb colMalIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCIIOBHU TPEIOCTABICHHS COIIMAIBHBIX YCIyT B
MOJIyCTallMOHApHON (hOopMe COLMANIBHOTO 00CTyKMBaHNU,
YCTaHOBJICHHBIX HOPMATHBHBIMH MTPABOBBIMU aKTaMHU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

5. CopeicTBre B ITOJYYEHUH BPEMEHHOIO

KHJIOTrO IMMOMECIICHUA

N HaunmenoBanue Onncanne
n/m MOKa3aTest
1 2 3
1. Onucanue [Tomy4aTento COIMAIBHBIX YCIYT, HE UMEIOLIEMY CPEJICTB K
COLIMAJILHOM CYIIIECTBOBAHHIO M OMPENIETICHHOI0 MECTA KUTEJIbCTBA,
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YCIyTd, B TOM
quciie ee 00bEM

IIPEIOCTABIISAETCS COAEHCTBUE B MOIYYEHUH BPEMEHHOTO
’KHUJIOTO TIOMEUIeHUsI ¢ yueToM noTpedHocTu. ConnanbHas
ycllyra IpeloCTaBIIsAETCs OJIy4aTeN0 COUAIBHBIX YCIYT
UHIUBUAYAIBHO.

[Tpu oxa3aHuM JaHHOW yCIYTH MpPeayCMaTPUBACTCs IOMOIIb B
[I0JIyYEHUHU BPEMEHHOT'O J)KUJIbsl B TOCYIaPCTBEHHBIX U
HEroCyJJapCTBEHHBIX OpraHU3aIHUsAX COI[UAIBHOTO
00CIyKUBaHUS U UHBIX OpraHU3alUsiX, COIECHCTBUE B €T0
MOJIy4eHUHU y OJIaroTBOpUTENet U (M) BOJOHTEPOB.
[TepuoanunocTh U 00BEM MPETOCTABICHUS COLUATBHON
yciyru He 6osee 4 pa3 B ro/l.

Hopma Bpemenu Ha npeocraBieHue oqHou yciyru - 40 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMATILHOM YCIyTH

[TpenocTaBienne counanbHON yCIyrd B LEISIX OKa3aHUs
HEOTJIO’KHOM ITOMOIIY OCYILIECTBIISIETCS B CPOKH,
00yCJIOBJIEHHbIE HYKAa€MOCTBIO [TOJTydaTessl COLMAIbHBIX
ycayr, 6€3 COCTaBIeHUs MHAMBUYaIbHO porpaMmsl 1 6e3
3aKJIIOYEHUs JOTOBOpaA O NPEIOCTABICHUU COUAIIBHBIX YCIYT

ITonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[ToxymeBoli HOpMAaTUB (PUHAHCUPOBAHHUSI COLIUATBHOM YCITyTH
YTBEPIKIACTCS YIIOJTHOMOYEHHBIM OPraHOM AJITAiCKOTO Kpast
B cepe COIMATBHOTO O0CITY)KHBAHHSI

ITokazaTenu
KadecTBa U OICHKA
pe3ynbTaToOB
MPEIOCTABICHUS
COLIMAIBHON YCIIYTH

[Tpu onieHKe KayecTBa COIMAIBHOMN YCIYTH UCIIONIb3YIOTCS
CJIEIyIOIINE KPUTEPUHU:

1) monmHOTa MpeIoCTaBlIeHUs COLIUAIBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSAMU HOPMATUBHBIX MPABOBBIX
aktoB Poccuniickoit denepannu 1 AnTaickoro Kpas, B TOM
qucie UCX0As U3 00beMa U CPOKOB €€ MPEI0CTaBICHNUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAILHON YCIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTy4daTels
COLIMANIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COLMANIbHON ycayru (yiaydllleHHe yCI0BUN
YKU3HEJEATEIIbHOCTH MOJIyYaTeNsl COLUAIbHBIX YCIYT U (UJIH)
paciMpeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecreynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IOTPEOHOCTH).
KauecTBO cpOUYHBIX COLMANBHBIX YCIYT B MOJyCTallMOHAPHOMN
dopme colnanbHOToO 00CIYKUBAHUS JOIKHO OLIEHUBATHCS
COBOKYITHO MCXO/Is U3 BBIIECNIEPEUNCIIEHHBIX KPUTEPHUEB

VYcenosus
MPENOCTABIICHUS
COIMaJIbHOM
YCIyTH, B TOM
YUCJIE YCIOBUSA
JIOCTYITHOCTH
MIPEOCTABICHUS

B opranuzanuu couuanbHOro o0CIyXKUBaHUS IPU
NPEOCTaBICHNH COLIMATBHOM yCIyry 00ecrieunBaeTcs:

1) BO3MOKHOCTB COITPOBOXK/IEHUS NIOJTydaTellsl COLMATIBbHBIX
YCIIYT IIpU NEPEABUKEHNUH 110 TEPPUTOPUN OpraHU3aIuU
COLIMAJIBHOTO 00CTY)KUBaHUS, a TAKXKE MPU MOJIH30BAHUU
COLMAIIBHOM YCITYyTOW;

2) BO3MOXHOCTD IJId CaAaMOCTOATCIbHOIO NCPECABMKCHUA 110




COLIMAJIBHOU YCIIYT'H
JUIsl THBAJIUOB U
JPYTUX JIUIL C
y4ETOM
OTpaHUYCHUHN UX
KU3HEJEATEIIbHOCTH

TEPPUTOPUN OPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXO/Ia, BBIX0JIa U IEpEMEILEHHs BHYTPH TaKOi opraHu3anuu
(B TOM 4ncIe ISl IEPEABMKEHNS B KPECIax-KoJsAcKax), JUIs
OT/JbIXa B CU/ASUYEM I10JIOKEHHUH, @ TAKIKE JIOCTYITHOE
pasmeleHre 000pyJOBaHUS U HOCUTENIEeH HH(POPMaLIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOLIEHNUAMH, OCHAILLIEHUE OPTaHU3ALMH COLIUAIBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pelibe(hHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJKMCAMH, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoit
uHpopManreil Ha TEePPUTOPUH TAKOH OPraHU3aLNH, a TAKXKE
JIOIyCK TU(DIOCYPIONEePEBOIUHKA, JOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alli COLUAIBLHOTO
00cCIyXKUBaHUS NOJTy4yaTesiel COLUaIbHBIX YCIYT C
HApYIICHUSAMH CayXa U (WIH) 3peHHs);

4) nybiupoBaHue TOIOCOBOM HHPOPMAIIMH TEKCTOBOM
uH(popMaLe, HAIMUCAMU U (WIH) CBETOBBIMU CUTHAJIaMH,
MH(GOPMHUPOBAHUE O MPEAOCTABISAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O SI3bIKA
(cypnonepeBosia), JOMYCK CypAoNepeBoIUMKa (U HATUYUU
B OpTraHU3alK COLIMATIBHOI0 00CTYKMBAHUS MOTydaTenen
COLIMAJIBHBIX YCIYT C HApYLICHUSMH CIyXa U (UJIM) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABMIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-THTUEHUYECKUX TPEOOBAHMUIA;

6) OecraTHOE coLMaIbHOE 00CTYKUBAHUE.

[Tony4arens counanbHBIX YCIYT UMEET IIPaBO Ha COOJIIOICHUE
MHBIX YCIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIIYT B
MOJIyCTallMOHApHOU (hOopMe COLMANBHOTO 00CTYKMBaHNU,
YCTQHOBJICHHBIX HOPMATHBHBIMU MTPABOBBIMU aKTaMU
Poccuiickoii @enepanuu u AnTaiickoro kpas

6. COHCﬁCTBH@ B IOJTY4YCHUH I-OpHZ[H‘ICCKOfI MMOMOIIHX B LCJIAX 3alIMTEI IIpaB 1 3aKOHHBIX UHTCPCCOB
nonyaneJIeﬁ CONUAJIbHBIX YCIYyT

YCIIyTH, B TOM
quciie ee 00beEM

N HaumenoBanue Onucanue
/1 MOKa3aTest
1 2 3
1. Onucanue [Tonmy4aTento CONMANBHBIX YCIYT, HE UMEIOLIEMY CPEJICTB K
COLIMATIbHOU CYILIECTBOBAHMIO M HYKIAIOLIEMYCS B ITOJIyYEHUN

HEOTJI0)KHOM IOPUINYECKON MTOMOIIM B LEJSAX 3AMMUTHI €T0
MpaB M 3aKOHHBIX HHTEPECOB, OKA3BIBAETCS COJICHCTBUE B
MOJYYECHUH JaHHOU IOPUINYECKON TOMOIIHU C YYETOM
notpedbHocTH. [Ipu okazaHUM JaHHOW yCIyru
MpEyCMaTPUBAECTCS:

1) uadopMUpoBaHHE O MOPSIIKE U CIIOCOOAX MOTyUEHUS
OecTuIaTHON IOPUINIECKON TTIOMOIIHU B TTOPSIZIKE,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Pocculickon ®denepanuu
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1 Anrtaiickoro kpasi, 1100 B IOJy4YEeHUH FIOPUINIECKUX YCIYT,
OKa3bIBAEMBIX IOPUINYECKUMU U PUINUECKUMHU JTULIAMHU
0€e3B03ME3/IHO;

2) coneiicTBue B 0hOpPMIIEHUU U BOCCTAHOBIICHUU
JIOKYMEHTOB;

3) MOArOTOBKA 3alPOCOB B Pa3IMUYHbIC OpraHU3aIMH B IENSIX
3alUTHI IPaB U 3aKOHHBIX HHTEPECOB MOJIyYaTens
COLIMAJIBHBIX YCIIYT.

[TosyuaTento conuanbHbIX YCIYT, HE UMEIOILEMY CPEACTB K
CYIIECTBOBAHUIO M HYKJIAIOLIEMYCS B MOJIY4eHUU
HEOTJIOKHOM ITOMOIIY B paMKaX CUCTEMBI 10JITOBPEMEHHOTO
yX0/1a, OKa3bIBAETCSI COIPOBOXKICHNE B MEAUIIMHCKHE
OopraHu3aIyu 1 (Win) B O0pO MEIMKO-COITUaTbHOMN
AKCIIEPTU3BI B IIPEJIENaxX HACEIEHHOrO ITyHKTA.

B nensix mpoBeaeHus: JONOTHUTENBHBIX CKPUHIUHIOB Ha
BBISIBJICHUE OT/ICJIbHBIX COLIUATIBHO 3HAYUMBIX
HeuH(EKIMOHHBIX 3a001€BaHUI OCYIIECTBIIIETCS JOCTAaBKA
JUI] cTapiie 65 JeT, IPOXKUBAIOIINX B CEIbCKOW MECTHOCTH, B
MEIUIIMHCKUE OpraHu3aluu AJITaliCKOTo Kpasl.

ConumanbHas yciyra npe1oCcTaBIiseTcsl HoIy4aTelto
COLIMANIBHBIX YCIYT MHIUBUTYyaTBHO.

[lepuonnuHOCTh U 00BEM MIPEAOCTABICHUS COIUATBHOMN
yCIIyTHU - HE OoJee 2 pa3 B HENEeio.

Hopwma Bpemenu Ha npenocTaBieHue ofHON ycayru S0 MuH.

Cpoxku
IPEOCTaBICHUS
COLIMAIBHON YCIIYTH

[IpenocraBiieHHE COLMATBHON YCIYTH B LENSAX OKa3aHUs
HEOTJIOKHOM MOMOIIY OCYIIECTBISIETCS B CPOKH,
00yCIIOBJIEHHBIE HYK/Ia€MOCTbIO TIOJTyYaTelsi COLIMAIbHBIX
yciyr, 0€3 cOCTaBlIeHUs] HHAUBUAYaTbHOM MPOrpaMMbl U 0€3
3aKJIHOYEHUs] JOTOBOPA O MPEIOCTABICHUU COLIMAIBHBIX YCIYT

ITogymeson
HOpMaTuUB
(buHaHCUPOBAHUS
COIMAIBHON YCIIYTH

[TonymieBoit HopMaTUB (UHAHCHUPOBAHUS COLUATBHON yCIyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B chepe COIMATILHOTO O0CITyKUBAHHS

IToka3arenn
KauecTBa U OLICHKA
pe3yabTaToOB
IIPEI0CTaBIICHUS
COLIMAJIBHOW YCIIYT'H

ITpu onieHKe KayecTBa COLUAIBHOMN YCIYTH UCIIOJIb3YIOTCS
CJIEIyIOIINE KPUTEPUHU:

1) nonmHOTa MpeIoCTaBlIEHUs COLMAIbHON YCIYTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
akToB Poccuiickoii @enepanyu 1 AITaiicKoro Kpas, B TOM
YHCIIe UCXOMS U3 00beMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COLIMAIBHOM YCIIYTH, B
TOM YHCJIE€ UCXO/IS U3 CTENEHH HYKJAEMOCTH MOTydaTes
COLIMAJIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyTH (yly4llleHHue yCIOBHMA
KHU3HEIEATEIIbHOCTH MOJTyYaTessl COLHAIbHBIX YCIYT U (MITH)
pacIIipeHHe €ro BO3MOKHOCTEN CAaMOCTOSATEIBHO




o0ecrieynBaTh CBOM OCHOBHBIC JKU3HEHHBIE MIOTPEOHOCTH).
KauecTBO cpOYHBIX CONMATBHBIX YCIYT B MOTYCTAMOHAPHON
dbopMe connanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXO/Is M3 BBIIIETIEPEYHCICHHBIX KPUTEPUEB

VYcnoBus
MPEeI0CTaBICHUS
COLIMATIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTHU
MPEe0CTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUIs1 UHBAJIUOB U
JPYTUX JIUIL C
Y4EeTOM
OTPaHUYECHUN UX
KU3ZHEACSITEIIBHOCTH

B opranuzanum conuanbHOTo 00CayKUBaHUS IpU
IIPEIOCTABJICHUHU COLUAIbHON yCIYrH 00ECIIeunBaeTCs:

1) BO3MOXKHOCTB CONPOBOXKACHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT NPH NEPEIBUKEHUU 110 TEPPUTOPUH OPraHU3aALUU
COLIMAJILHOTO 00CIYy’KUBAaHHUS, a TAKXKE IIPH M10JIb30BAHUU
COLMAJIBHOM YCITYyTOM;

2) BO3MOKHOCTb JUIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXOJIa, BBIX0JIa U NIEpeMEILEeHHs] BHYTPH TaKOH OpraHu3aluu
(B TOM uncIe ISl IEPEABMKEHNS B KPECIax-KoJIAcKax), IS
OT/JbIXa B CUASUYEM IOJIOKEHHUH, @ TAKXKE JIOCTYITHOE
pasmeleHre 000pyI0BaHUS U HOCUTENEeH HHPOPMALIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOLIEHNUAMH, OCHALLICHUE OPTaHU3ALH COLIUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOIIBIO
C HaJKMCAMH, 3HAKaMH U MHOM TEKCTOBOM U IpauuecKoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3allvu, a TAKKe
JIOITYCK TU(HIOCYPIONEPEBOIUHKA, TOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMUUU B OPraHU3aluu COLUAIBHOTO
00cCIyXKUBaHUS MOJTy4yaTesiel COLUaIbHBIX YCIYT C
HApYIICHUSAMH CayXa U (WIH) 3peHHs);

4) nybnupoBaHue TOI0COBON MHPOPMAIIUU TEKCTOBOU
nH(popMalen, HaIMUCAMU U (WJIM) CBETOBBIMU CUTHAJIaMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypnomnepeBosia), JOMYCK CypAoNepeBoIUMKa (U HATMYUU
B OpTraHU3aIK COLIMAIBHOTO 00CTY)KMBaHUS MOTydaTesei
COLIMAJIBHBIX YCIIYT C HApYLICHUSIMH CclTyXa U (W) 3peHus);
5) cobmoaeHne TpeGoBaHUN U MPaBUII TOXKAPHOU
0€3011acCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPeOOBaHU;

6) OecraTHOE coLMaIbHOE 00CTYKUBAHUE.

[Tony4arens connanbHBIX YCIYT UMEET IPaBO Ha COOJIIOICHHE
MHBIX YCJIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIYT B
MOJIyCTallMOHAPHON (hOpMeE COLMANBHOTO 00CTYKMBAHUS,
YCTQHOBJICHHBIX HOPMATUBHBIMU MTPABOBBIMU aKTaMU
Poccuiickoit denepannu u AnTaiicKoro Kkpas

7. ConelicTBHE B MOJTYyYEHNUN SKCTPEHHOM MCUXOJOTUYECKON MOMOIIM ¢ IPUBJIEUEHUEM K 3TOI padoTe
IICUXOJIOTOB U CBSIIEHHOCIYKUTENEH

N
n/

HaunmenoBauue
oKa3aTeis

Omnucanue
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2 3
Onucanue [TomyuaTento conuanbHBIX YCIYT IPU HAJTMYUU Y HETO
COIIMATLHOM IICUXOJIOTMYECKOI0 COCTOSIHUS, NIPEACTABIISAIOLIETO YIPO3Y

YCIIyTH, B TOM
quciie ee 00beEM

JUISL €T0 KM3HU U 3JI0POBbsI, B TOM YUCJIE HAIUYUE
CYULIUJANBbHBIX HAMEPEHU (BCIIEICTBUE MEKITUYHOCTHBIX
KOH()JIMKTOB, ICUXOJIOTUIECKUX TPABM, MEPEIKUTHIX
KPU3HUCHBIX CUTYaIUii) B 3aBUCUMOCTHU OT MOTPEOHOCTH
OKa3bIBAECTCS COJEHCTBUE B SKCTPEHHOM IICUXOJIOTMYECKOM
MTOMOIIH C TIPUBJICYCHUEM K 3TOM paboTe TICHXOJIOTOB U
CBsllIeHHOCTy)kuTenel. ConuanbHas yciyra npegocTaBIIsieTCs
MOJIYYaTelI0 COUUANIBHBIX YCIYT UHANBUYAJIBHO.

IIpu oxa3aHuM NaHHOM yCIIyTH NIPENyCMaTPUBACTCS:

1) copeiicTBUE B IPEIOCTABICHUHA HEOTIOKHOMN
MICUXUATPUYECKON TOMOLIH;

2) moMolIlb B MOJTYYSHUH SKCTPEHHON TICUXOJIOTHYECKOM
MIOMOILHU CIEHHAIMCTA-TICUX0JIOTa OPraHU3aluu COLIMAIBHOTO
00CITy>KMBaHUS C 1EIbI0 MOOMIM3ALIUN TICUXOJIOTHYECKHUX,
(bU3HYECKUX, UHTEIUIEKTYalbHBIX PECYPCOB MOMyUYaTeNs
COIMAIBHBIX YCIYT ISl BRIXOA U3 KPU3UCHOM CUTYaIuu;

3) mpuBIEYCHHUE K OKA3aHUIO SKCTPEHHOM MCUXOJIOTHYECKOM
MOMOIIIH 0JaroTBOpPUTEIIEH, BOIOHTEPOB, MHBIX TPaXkIaH U
OpraHu3aIui;

4) conelicTBUE B OpraHu3aIuu 0eceapl co
CBSILIEHHOCTYKUTEJIEM.

[lepuonnuHOCTH U 00BEM MIPEIOCTABICHUS COIUATBLHOMN
yCIIyTu - He Oonee 3 pa3 B HEETIo.

Hopwma Bpemenu Ha npenocTaBieHue 0 HON ycayru - 50 MUH.

Cpoxu
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

[IpenocraBiieHrE COIMATBHON YCIYTH B IENSAX OKa3aHUS
HEOTJIOKHOM MOMOIIY OCYIIECTBIISIETCS B CPOKH,
00yCIIOBJIEHHBIE HYK/Ia€MOCTbIO TIOJTy4YaTellsi COLMAIbHBIX
yciyr, 0€3 cOCTaBlIeHUs] MHAUBUAYaTbHOM MPOrpaMMbl U 0€3
3aKJIOYEHUs] JOTOBOPA O MPEIOCTABICHUU COLIMAIIBHBIX YCIYT

ITogymeson
HOpMaTuUB
(buHaHCUPOBAHUS
COIMAIBHON YCIIYTH

[TonymieBoit HOpMaTUB (PUHAHCHUPOBAHUS COLMAIBHOMN YCIYTH
YTBEPKAAETCS YIOJTHOMOYEHHBIM OPraHOM AJNTAiCKOro Kpas
B chepe COLMATLHOTO O0CITyKUBAHHS

IToka3arenn
KAauecTBa U OLICHKA
pEe3ynbTaTOB
IIPEIOCTaBIICHUS
COLIMAJIBHOW YCIIYT'H

IIpu oneHKe KayecTBa COUAIBHON YCIIYTH HCIIOJIB3YIOTCA
CIEAYIOIINE KPUTEPUU:

1) monmHOTa MpeloCTaBlIEHUs COLIMAIbHON YCIyTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
akToB Poccuiickoii @enepanyu 1 AITaiicKoro Kpas, B TOM
YHCIIe UCXOs U3 00bEMA U CPOKOB €€ MPEOCTABICHHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COLIMAIBHOM YCIIYTH, B
TOM YHCJIE UCXOIS U3 CTEIICHH HYKJAEMOCTH IOJTy4daTelIs
COIMAJIBHBIX YCIIYT;




3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COIMATBHOM YCIIYTH (YIydIlIeHUE YCIOBUI
YKU3ZHEEATECIIEHOCTH TOJTy4aTeNs COIUATBHBIX YCITYT U (MJIH)
pacuIpeHre ero BO3MOXKHOCTEH CaMOCTOSITEIIHHO
o0ecrieuyrBaTh CBOM OCHOBHBIC )KU3HEHHBIE IIOTPEOHOCTH).
KauecTBO CpOYHBIX COIUANBHBIX YCIYT B MOJYCTAIIMOHAPHOMN
(dbopmMe connanbHOTO 00CTYKHBAHUS JOJDKHO OLICHUBATHCS
COBOKYITHO MCXO/JISl U3 BHINICTIEPCUNCIICHHBIX KPUTEPHEB

VYcnosus
IIPEI0CTABIICHUS
COLMAIIBHOM
YCIyTH, B TOM
YUCJE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUIS1 UTHBAJIUIOB U
JPYTUX JIUILL C
Y4YETOM
OTPAaHUYECHUHN UX
KU3ZHEACITEIIbHOCTU

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
IPEJOCTaBICHUH COLIMANIBbHOM yCIyru o0ecrieunBaeTcs:

1) BO3BMOKHOCTB COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT NPH NEPEIBMKEHUH 110 TEPPUTOPHH OPTaHU3AIUH
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAKXKE IIPU IOJIb30BAHUU
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABHKEHHSI 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BXO0JIa, BBIX0/Ia M IEpEMEILEHHs BHYTPH TaKO OpraHu3anun
(B TOM 4McIe Ul NepeABMKEHUS B Kpecylax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, & TAKXKE TIOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIEHHE OpraHU3alluy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEUHBIM HIpUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJNHUCSAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaduuecKoit
uHpopMaLrel Ha TEpPUTOPUH TAKOM OpraHU3aLny, a TAKXKE
JOTYCK TU(IOCYPAONIEPEBOAUNKA, TOMYCK COOAK-
MPOBOTHUKOB (TIPY HAJIMYWHU B OPTaHU3AINN COITUAIEHOTO
00CITy’)KUBaHUS MoJTydaTeneil colMaabHbIX YCIyT ¢
HapyLICHUSAMH ciayxa U (WIK) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOM HH(OPMAIMK TEKCTOBOM
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C UCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO S3bIKA
(cypaormepeBoja), TOMyCK CypAonepeBoINKa (TTPH HATUYUN
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLIMANIBHBIX YCIIYT C HapyIICHUSIMH cIyXa U (W) 3peHus);
5) cobmronenre TpeOoBaHUM U TpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecrlaTHOE COIMATIbHOE 00CTyKUBaHHE.

[TomryuaTenb colMalIbHBIX YCIYT UMEET MPaBo Ha COOII0CHHE
MHBIX YCIOBUH MPEAOCTABICHHS COLIMATIBHBIX YCIYT B
MOJTYyCTAIIMOHAPHOU (POpME COIMAIBHOTO 0OCITYKUBaHMUSI,
YCTaHOBJICHHBIX HOPMATHBHBIMH MTPABOBBIMU aKTaMHU
Poccuiickoil @epepanuu 1 AnTaiickoro kpas
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CranapThl COIMANBHBIX YCIYT, IPEIOCTABISEMbIX B CTALIMOHAPHONU opMeE COLIHMAIBHOTO
o0ciykuBaHus B AITaiiCKOM Kpae

Y TBepKICHBI
[Ipukazom
I'maBHOrO ynpasienus
AnTalickoro Kpasi o COUaIbHON
3alllUTe HACEJIEHUS U MPEO0JICHUIO
IIOCJIEACTBUN SIACPHBIX UCIIBITAHUN
Ha CeMHIaaTUHCKOM IOJIUTOHE
ot 25 nexabps 2014 r. N 433
(B pen. Ilpukaza Muncomzamutel Anraiickoro kpas ot 11.12.2019 N 27/T1p/432)

I. ConnanbHO-0BITOBBIE YCIYTH

1. HpCHOCTaBHeHI/IC mjiomaaun KHUJIbIX HOMGH_ICHI/Iﬁ COIIaCHO YTBEPKACHHBIM HOpMAaTUBAM

N Haumenosanue Omnucanue
/11 mokKasareJist
1 2 3
1. Omnucanue [TomyuaTento coruanbHON YCIYTy B 3aBUCUMOCTH OT TUIIA
COIMAJILHOM OpraHu3aIuy COIMATIBHOTO 00CTYKHBAHUS IPEIOCTABIISACTCS
YCIIyTH, B TOM JKWJTas TJI0MIAIb COTIIACHO YTBEP KICHHBIM HOPMATHBaM, B
yucie ee 00beM TOM YHCJIE B PaMKax IPYII BPEMEHHOTO MPeObIBAHMUS

rpaX/iaH MOKUJIOr0 BO3pacTa U MHBAIMJIOB, CTPAIAIOIINX
JIEMEHIINEN, B paMKaX CUCTEMBI JOJITOBPEMEHHOIO yX0/1a 3a
rpaxJaHaMu MOXHJIOTO BO3pacTa U MHBAINWIAMU (Jlanee -
CUCTEMa JOJTOBPEMEHHOTO YX0/1a), KOTOpasi 10JI)KHa ObITh
00opyoBaHa MeOeIblo, HEOOXOIUMOM /JIs1 CHA M XpaHEHUS
JIMYHBIX BELIEH.

[Tpu HEOOXOIMMOCTH OJTYYaTENI0 COLUANIBHBIX YCIIYT
IIPEIOCTABIIAIOTCS TPAHCIIOPTHBIE YCIYTH JUIsl €70 JOCTaBKHU B
OpraHMU3aI1I0 COLUATBHOIO 00CTYKUBAHUSI.

Opranuzanyei counaabHOro 00CIyKUBAHUS JTOKHBI
o0ecrieunBaTbcs peryisipHas yoopka JaHHOM KMo
IUIOUIA/IM, €€ COOTBETCTBUE TPEOOBAHUAM U MpaBUIaM
MOXKapHOW 6€30MacHOCTH, CAHUTAPHO-TUTUEHUYECKUM
TpeGoBaHusAM. /)11 HECOBEPIICHHOJIIETHHUX MOTydaTeneit
COLIMAJIBHBIX YCIIYT OPraHU3yeTCs IOCTOSIHHBIN 1
OecrpepbIBHBINA MPUCMOTD.

ConuanbHas yciyra Ipe1oCTaBIseTcsl OTy4yaTellto
COLIMAJIBHBIX YCIYT MHJIUBUYATIBHO.

[Tepuou4HOCTh U 0OBEM MPETOCTABICHUS COLUATBHOM
YCIIYTH - €KE€IHEBHO U KPYTJIOCYTOYHO.

HopMma BpeMeHHM B CYTKM Ha OKa3aHHE COIIMAIBHOM YCIIyTH:
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B JOMaxX-UHTEpPHATAX JJisi MPECTapebiX U NHBAJIU/IOB,
TICHXOHEBPOJOTUUECKUX HHTEPHATAX;

YHUCJIEHHOCTRIO Oojiee 50 Koek - 5 MHH.;

YHUCJICHHOCTRLIO MeHee 50 Koek - 7 MHUH.;

B JIETCKUX JJOMaX-WHTEpPHATaX JIJI1 YMCTBEHHO OTCTaJIbIX
Jereit (Bce oTIeNeHus JUisl HECOBEPLUICHHOJIETHHX):
YHCJIEHHOCTRIO OoJiee 50 koek - 40 MUH.;

YHUCIEHHOCTHIO MeHee 50 koek - 42 MUH.;

B peabMINTAIIMOHHBIX LIEHTPAX JJIsl J€TEH U MOJPOCTKOB C
OTPaHUYEHHBIMH BO3MOKHOCTSMHM (CTAllHOHAPHBIC OTACIICHHS
JUISL IETeH U MOJPOCTKOB C OIPAaHUYEHHBIMU BO3MOXKHOCTSIMU
B KOMIUICKCHBIX IIEHTPaX COIUAIBHOTO OOCTYKUBAHHS
HAaCeJICHUS, MHBIX OpTaHU3aIMIX COIUATLHOTO
00CITy>KMBaHUs1, OCYIIECTBISIONINX MOA00HYIO IS TEIHHOCTD )
- 110 MunH.;

B COI[MATIbHO-PEAOMIUTAIIMOHHBIX IICHTPAX IS
HECOBEPIICHHOJETHUX (CTAllMOHAPHBIX OTICTIECHUSAX JJIS
JIeTeH ¥ TOIPOCTKOB B KOMIUIEKCHBIX IIEHTPAX COIUAIBHOTO
00CITy>)KMBaHUsI HACEJICHU S, MHBIX OPTaHU3aIUIX COLUATBHOTO
00CTyKUBaHUS, OCYIIECTBIISIONINX MOTOOHYIO 1€ATeIbHOCTD)
- 150 muH.

Cpoxku
NPEOCTaBICHUS
COLIMAIBHOM YCIYTH

VYemyra npeaocTaBiseTcs ¢ MOMEHTA 3aKII0YEHUs J0T0BOpa O
IIPEIOCTABIIEHUU COLUAIbHBIX YCIYT U JJO MOMEHTA
IIPEKPALLEHUS IPEJOCTABICHHUS COLMAIBHBIX YCIYT B
CTaIlMOHAPHON (hOpMe COLUATBLHOTO 00CTY)KUBAHUS B
CIIy4asiX, IPeJyCMOTPEHHBIX HOPMaTUBHBIMU IIPABOBBIMU
akramu Poccuiickoit @enepannu 1 AnTalicKoro Kpas.
[IpenocraBienue coluanbHbIX YCIYT B CTallMOHApHOU hopme
COLIMAJIBHOTO 00CITY)KHBaHUS MOXKET IPUOCTAHABIMBATHCS HA
OIPEIETIECHHBIN NEPHUOJ, CIIyYand U NIEPUOIBI TAKOTO
IIPUOCTAHOBIICHHS YCTaHABIIMBAKOTCSA HOPMATUBHBIMU
paBoBbIMU akTamu Poccuiickoit @enepanyu 1 Anraiickoro
Kpas

IToxgymeson
HOpMaTuB
(uHaHCUpPOBaHUS
COLIMAJIbHON YCIIYTH

[TonymieBoit HOpMaTHB (PUHAHCHPOBAHUS COIUATBHON YCIYTH
YTBEPKAAETCS YIIOJTHOMOYEHHBIM OPraHOM AJNTaliCKOro Kpas
B c(hepe cormanbHOTO 0OCTY>KUBAHUS

ITokazarenu
KadecTBa U OIlCHKA
pe3yJIbTaTOB
MPEIOCTaBICHUS
COIIMAIBHON YCIIYTH

IIpu ouieHKe KauecTBa COLMAIbHOM YCIYIH UCIIOJIB3YOTCS
CIIEIYIOIINE KPUTEPHH:

1) nosmHOTa Ipe1oCTaBIIEHUs COLIMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
aktoB Poccniickoit @enepanuy 1 AnTaiuckoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEeJOCTaBICHUS;

2) CBOEBPEMEHHOCTH MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YMCJIE UCXOJs U3 CTEIICHU HYKIAEMOCTH I10JIydaTess
COLIMAJIbHBIX YCIIYT;




3) pe3ynpTaTuBHOCTD (3(PPEKTUBHOCTD) MPEAOCTABICHUS
COITMATBHOM YCITYTH (YIydIlieHUE yCIOBUI
KHU3HEIEATEIILHOCTH TOJTyYaTess COLMAIbHBIX YCIYT U (HITH)
pacImpeHue ero BO3MOXKHOCTEH CaMOCTOSITEIBHO
oOecrieunBaTh CBOM OCHOBHBIE KH3HEHHbBIE TOTPEOHOCTH).
KadecTBO connanbHO-OBITOBBIX YCIYT B CTAI[HOHAPHOM
dopme conranbHOro 00CTY)KUBAaHHS JOJDKHO OLICHUBATHCS
COBOKYITHO MCXOJIsl U3 BHIIICTIEPEUNCICHHBIX KPUTEPUEB

VYcnosus
IIPEI0CTABIICHUS
COLMAIIBHOM
YCIyTH, B TOM
YUCJE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
Y4YETOM
OTPAaHUYECHUHN UX
KU3ZHEACITEIIbHOCTU

B opranuzanum conuaibHOTO 00CTYKHUBAHUS IPU
IPEJOCTaBICHUH COLIMANIBbHOM yCIyru o0ecrieunBaeTcs:

1) BO3BMOKHOCTB COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT NPH NEPEIBMKEHUH 110 TEPPUTOPHH OPTaHU3AIUH
COLIMAJIBHOTO 00CITY>)KMBaHUS, a TAKXK€E IIPU I0JIb30BAHUU
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOXKHOCTb ISl CAMOCTOSITEIIBHOTO TIEPE/IBUIKCHUS 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BXO0JIa, BBIX0/Ia M IEpEMEILEHHs BHYTPH TaKO OpraHu3anun
(B TOM 4McIe Ul NepeABMKEHUS B Kpecslax-KOoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, & TAKXKE TIOCTYITHOE
pasmenieHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIEHHE OpraHU3alluy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEUHBIM HIpUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJNHUCSAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaduuecKoit
uHpopMaLrel Ha TepPUTOPUH TAKOI OpraHU3alny, a TaKXKe
JOTYCK TU(IOCYPAONIEPEBOAUNKA, TOMYCK COOAK-
MPOBOTHUKOB (TIPY HAJIMYWHU B OPTaHU3AINN COITUAIEHOTO
00CITy’)KUBaHU MOJIydaTeNiell COlMaIbHBIX YCIYT C
HapyLICHUSAMH ciayxa U (WIK) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOM HH(OPMAIMK TEKCTOBOM
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C UCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaormepeBoja), TOMyCK CypAonepeBoINKa (TTPH HATUYUN
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLIMANIBHBIX YCIIYT C HapyIICHUSAMH clyXa U (W) 3peHHus);
5) cobmroenre TpeGoBaHUM 1 TpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIH IpaXkJaHHH
OTHOCHUTCS K KaTeropuH, UMEIONIeH paBo Ha OecryiaTHOe
CoLMaJIbHOE 00CITY’)KHBaHUE B COOTBETCTBUU C
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickoit @enepannn
1 AnTaiickoro kpasi).

[Tonmygarenb counanbHBIX YCIYT UMEET IPaBO Ha COOJII0ICHHE
WHBIX YCIOBHU NIPEJOCTABICHHS COIIMATBHBIX YCIYT B
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CTaIlMOHAPHON (hopMe COLUATHLHOTO 00CTYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

2. O6ecrieu

CHHUC IIUTAHHUEM COITIACHO YTBECPKIACHHBIM HOpMaM

N

n/n

HaumenoBanue
oKasareirst

Onucanue

1

2

3

1.

Omnmncanue
COIIMATLHOM
YCIIyTH, B TOM
qHcIe ee 00beM

[TomygaTento conralbHON YCIIYTH B 3aBUCHMOCTH OT THIIA
OpPTaHHU3AINH COIUATBHOTO OOCTY)KHBAHHUSI IIPEAOCTABISICTCS
MUTAHUE COTJIACHO HOPMaM, YTBEPKICHHBIM
YIOJIHOMOYEHHBIM OpraHoM AJTaiiCKOTo Kpas B cdepe
COIMAILHOTO OOCIYXHUBAHUS, B TOM YUCJIE B paMKax TPYIII
BPEMEHHOTO MPEOBIBAHMS TPAXKIAH MMOKUIIOTO BO3pacTa U
WHBAJIMJIOB, CTPAJIAIOIINX JCMECHITUEH, B pAMKaX CHCTEMBbI
JIOJITOBPEMEHHOTO yX0/1a.

CornumanbHas yciyra npe1oCcTaBIiseTcsl HoTy4aTelto
COITMAIBHBIX YCIYT UHIUBHUIYAIBHO.

Opranu3zanueil counaabHOro 00CIyKUBaHUS JOKHbI
obecreunBaThCsl MPUTOTOBJICHHUE | 110J1a4a IMHIIH (B TOM
YHUCJIC TOPAUUX OJIFO1, TUETUUECKOTO MTUTAHUSA).

[Tutanue 1OMKHO OBITH PETYISPHBIM (IS
COBEPIICHHOJIETHETO MOJIydaTeNsl COLUAIBHBIX YCIYT HE
MeHee 4 pa3 B JIeHb, JIJIS1 HECOBEPIICHHOJIETHETO MOIydaTels
COLIMANILHBIX YCIYT HE MEHee 5 pa3 B IeHb), pa3HOOOpa3HbIM,
YIIOBJICTBOPATH MOTPEOHOCTH 10 KAJIOPHIHHOCTH H
COOTBETCTBOBATh CAHUTAPHO-TUTUEHUIECKUM TPEOOBAHUSIM.
[TeproandHoCcTh U 00BEM MPEOCTABICHUS COITUATBHON
YCIIYTH: €XKETHEBHO.

Hopwma BpemMeHH B CyTKM Ha OKa3aHHE COLUAIBHON yCIyTH:
B YUPEKJIEHHUSIX COIIMATLHOTO O0CITYKUBAHUS:
YHCIIEHHOCTERIO OoJiee 50 koek - 30 MUH.;

YHUCISHHOCTELIO MeHee 50 koek - 40 MuH.

Cpoxku
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

Ycemyra npe1ocTaBiIseTcs ¢ MOMEHTA 3aKJIF0YEHHS J0r0BOpa O
IIPEAOCTABIECHNH COMAIBHBIX YCIYT U 1O MOMEHTA
IIPEKpaLICHUS IIPENOCTABICHUs COLUAIbHBIX YCIYT B
CTallMOHapHOU (popMe COIMAIBHOTO 0OCITYKUBaHUS B
ClIy4asix, IPeyCMOTPEHHBIX HOPMAaTUBHBIMU ITPaBOBBIMHU
aktaMu Poccuiickoii @enepanyu 1 AnTaiicKoro Kpasi.
[IpenocraBienue coluanbHbIX YCIYT B CTallMOHApHOU hopme
COLIMAJIBHOTO 00CTY)KHBaHUS MOXKET IPUOCTAHABIMBATHCS Ha
OIIPEIETICHHBIN NIEPUOJ, CIIy4Yad U IIEPUOBI TAKOTO
IIPUOCTAHOBIICHHSI YCTAHABIIMBAKOTCS HOPMATUBHBIMHU
paBoBbIMU akTamMu Poccuiickoit @enepannn nu Anraiickoro
Kpas

ITogymeBon

[TonymieBoit HopMaTHB (UHAHCHUPOBAHUS COLUATBHON YCIYTH




HOpMAaTUB
(brHaHCUPOBAHUS
COLIMAJIbHON YCIIYT'H

YTBEPKAAECTCS YIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTO 00CTY)KUBAHUS

IToka3zarenu
KayecTBa M OLIEHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COITMATBHOM YCITYTH

[Ipu oueHKE KayecTBa COLMAIBHOM YCIYTH UCIIOJIb3YHOTCS
CJIEIYIOIINE KPUTEPUHU:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quCclIe UCXO0/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHHSI COI[MAIHOM YCIIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHU HYKJAEMOCTHU NOJTy4yaTells
COLIMAJTIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyru (yly4llleHHe yCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUAIBHBIX YCIYT U (MJIH)
pacuMpeHre ero BO3MOXKHOCTEH caMOCTOSATEIbHO
o0OecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo connanbHO-OBITOBBIX YCIYT B CTAIIMOHAPHOMN
¢dopme connanbHOTO 00CTYKHUBAHHUS JOJDKHO OLIEHUBATHCS
COBOKYITHO MCXO/JIsl U3 BBIIIECNIEPEUNCICHHBIX KPUTEPHUEB

Ycnosus
IIPENOCTABIICHUS
COLIMAJIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JIPYTUX JINILL C
Y4ETOM
OTpaHUYEHUN UX
JKU3HEAESITEIBHOCTH

B opranuzanum conuaibHOTo 00CIyKUBaHUS IpU
IIPEIOCTABIIEHUH COLUATIbHON YCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTb COITPOBOXK/IEHUS NOJTy4aTelIs COLIMaIbHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJILHOTO 0OCIY’KUBAaHHUS, a TAKXKE IIPH MOJIb30BAHUU
COLIMAJIBHON yCIIyToM;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO MEPEABIKEHHSI 10
TEPPUTOPUHU OPTaHU3ALMH COLIMATILHOTO 00CTYKUBAHUS, IS
BBIXOJIa U IEPEMELICHNS BHYTPHU TaKOM OpraHU3alyy (B TOM
yuclie AJI NePEeIBUKEHHUS B Kpecaax-KoJsICKax ), A1 OT/IbIXa
B CUJSIYEM IOJIOKEHUH, a TAK)KE JOCTYIHOE pa3MelleHue
000pyI0BaHUS M HOCUTENEH HH(pOpMaInH;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOIOCOBBIMU
COOOLIEHNUAMH, OCHAILICHUE OPTaHU3AIMH COLIUATBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCAMHU, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoit
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JOTTYCK THU(IOCYPAOTIEPEBOIIHKA, TOMYCK COOaK-
MPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alllU COLUAIBHOTO
00cCIyXKUBaHUS TOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapYLIECHUSIMHU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uH(popMale, HaIMUCAMU U (WJIH) CBETOBBIMU CUTHAJIaMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMBIX COLUATBHBIX YCIyTrax
C MCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA




(cypaomnepeBoja), IOMyCK CypAonepeBoIrKa (IPU HATUYUN
B OpraHM3aI[iH COLMAIBHOTO O0CITY>KMBaHUSI TTOJTydaTesei
COLIMAJIBHBIX YCIIYT C HApYLIEHUSMH CIIyXa U (UIM) 3peHus);
5) cobmoienre TpeOOBaHUHN M TIPABUIT ITOKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHUI;

6) OecraTHOE COlMaIbHOE OOCITYKMBaHUE (€CIIH TPAXKIAHUH
OTHOCHUTCS K KaTEeropuH, UMEIONIeH npaBo Ha OecIiaTHOe
COIMAIILHOE 00CITY)KUBAHUE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas).

[TomrygaTenb COIMAIBHBIX YCIYT UMEET MPaBO Ha COOIOICHIE
MHBIX YCJIOBU MPEIOCTABICHUS COLIMATBHBIX YCIYT B
CTaloHapHO! (opMe CoLUaIbLHOrO 00CTyKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTaiiCKoro Kpas

3. O0ecmieu

CHHUC MATKUM MHBCHTAPEM COIIACHO YTBCPIKICHHBIM HOPMAaTUBaAM

N
/a

HaunmenoBaunue
oKa3areis

Omnucanue

1

2

3

1.

Omnucanue
COIIMaJIbHON
YCIIYTH, B TOM
qHcIie e 00beM

[Tony4arento couuanbHONW YCIYyTH B 3aBUCUMOCTH OT THIIA
OpraHU3aIH COIUAIBHOTO OOCITY)KMBAHHUSI PEAOCTABIISIETCS
B II0JIb30BaHKE MSTKUI HHBEHTAPh COTVIACHO HOPMATHBAM,
YTBEPKICHHBIM YIIOJJHOMOYEHHBIM OpraHoM AJTaiCKOro
Kpasi B cepe COIHaIbHOro 00CIyKUBAaHUS, B TOM YHUCIIE B
paMKax IpyIIl BpPEMEHHOTI'O IIPEPBIBAHUS IPaXKIaH II0XKUIIOr0
BO3pacTa U WHBAIHJIOB, CTPAIAOIINX JIEMEHITUEH, B paMKax
CUCTEMBI JI0JTOBPEMEHHOTO yXO/1a.

Opranu3zanueil coruaibHOro 0OCTYKUBAHUS TI0 MEpe
HEO0OXOIUMOCTH JOJKHBI 00ECTIeUnBATLCS: PETYNIIpHAs CMEHA
MOCTEIBLHOTO Oelbsl (MOI0ACSIBbHUK, TPOCTHIHSA, HABOJIOYKA,
MOJIOTEHIIAa BCEX BUJIOB, MIEJICHKH (DJIaHEIeBBIC) U 3aMEeHa
MSTKOTO HMHBEHTAps COTJIACHO HOPMATHUBaM, CTHUpKa (YHCTKa,
00e33apaxuBaHNe) MATKOTO UHBEHTAPsI, €T0 MOYUHKA U
PEMOHT.

CornmanbHas yciyra npeoCcTaBIiseTcsl HOTy4aTelto
COMAJIBHBIX YCIIYT HHANBUYAJIbHO.

[TeproandHoCcTh U 00BEM MPEOCTABICHUS COITUATBHON
YCIIYTH - €KEAHEBHO.

HopMma BpeMeHH B CYTKH Ha OKa3aHHE COIMALHOMW YCITYTH: B
VUPEXKIEHUSAX COIUATBHOTO O0CTYKHUBAHHUSI:

YHCIIEHHOCTEIO OoJtee 50 koek - 27 MUH.;

YUCIEHHOCTHI0 MeHee S0 koek - 30 MuH.

Cpoxku
MPEIOCTaBIICHUS
COIMAIBHON YCIIYTH

chyra npeaoCTaBIACTCA C MOMCHTA 3aKIIFOYCHUS JOTOBOpA O
mpeaoCTaBJICHNHN COOUATIBHBIX YCJIYTI' U 10 MOMCHTA
MPEKpallCHUA NTPEAOCTABIICHUS COIUAJIBHBIX YCIIYT B
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CTaIlMOHAPHON (hopMe COLUATHLHOTO 0OCTYKUBAHUS B
CIIy4asX, IPeLyCMOTPEHHBIX HOPMaTUBHBIMH ITPaBOBBIMU
aktaMu Poccuiickoii @enepauuu u AnTaiickoro kpas.
[TpenocraBieHne counanbHbIX YCIYT B CTALIMOHAPHON (opme
COLIMAJIBHOTO 00CITY)KHBaHUS MOXKET IIPUOCTAHABIMBATHCS HA
OIIPEETIECHHBIN NIEPUOJ, CIIy4ad U NIEPUOBI TAKOTO
IIPUOCTAHOBJICHUS YCTaHABIMBAIOTCS HOPMaTUBHBIMU
paBoBbIMU akTamMu Poccuiickoit @enepauun u Anraiickoro
Kpas

[TonymeBoi
HOpPMAaTUB
duHAHCHPOBAHUA
COLMAJIBHON yCIYTH

[MoayiieBoii HOpMaTUB (PUHAHCHPOBAHHMS COL[MATBHON YCITyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B cepe COIMAITBHOTO O0CITY)KHUBAHHS

IToka3zarenu
KayecTBa M OIICHKA
pe3yIbTaTOB
MPEI0CTaBIICHUS
COLIMATILHOM YCIyTH

[Ipu oneHKEe KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTECPHUU:

1) monmHOTA MpeIoCTaBlIEHUs COLIMAIBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MIPABOBBIX
akToB Poccuiickoit denepanu u Antaiickoro kpas, B TOM
YHCIie UCXO/sI U3 00beMa U CPOKOB €€ MPEIOCTaBICHHUS,

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAIBHON YCIYTH, B
TOM YHCJI€ UCXO/IS U3 CTENEHU HYKIAEMOCTH MOJydaTess
COITMAIBHBIX YCIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTH) MIPEIOCTABICHUS
COLIMANILHOM ycnyru (yIy4llleHHue yCIOBHMA
JKU3HEACITEIIBHOCTH TOJIy4aTelis COIUAIbHBIX YCIYT U (KJTH)
pacIIMpEeHHe ero BO3MOXKHOCTEW CaMOCTOSITEIIbHO
obecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo connanbHO-ObITOBBIX YCIYT B CTAlIMOHAPHON
dbopMe connanbHOro 00CTYKUBAaHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BHIICTICPEUNCICHHBIX KPUTEPUEB

VYcnosus
IIPEI0CTaBIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAJIBHOW YCIIYT'H
JUISl THBAJIUJOB U
JIPYTUX JIUL C
Y4ETOM
OTpaHUYECHUHN UX
KUZHEACATEIIBHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUS MpU
NPEOCTaBIEHUH COLIMAIBbHOM yCIyru obecreunBaeTcs:

1) BO3MOKHOCTb COITPOBOK/IEHUS TIOJTyyaTelisl COLMATbHBIX
YCIIYT IPH NEPEIBUKEHUH IO TEPPUTOPUHN OpPTraHU3aALNN
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAKXKe MIPU MOJIb30BAHUU
COLMAIIBHOM YCITyTOW;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO NEPEABHKEHHSI 10
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CTY)KUBAHUS, JUIS
BBIXO/Ia U NIEPEMELICHHS BHYTPHU TaKOW OpraHu3aiuu (B TOM
quciie 1S IEPEABUKEHMSI B Kpecaax-KoJsICKax ), 111 OTAbIXa
B CUJSIYEM TOJIOKEHUH, a TAK)Ke JOCTYIHOE pa3MelleHue
000pys0BaHus U HOCUTENEeH HH(OPMALINK;

3) nyGnupoBaHuE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIEHHE OpraHU3alluu COLUATbHOIO
00CITy’)KHUBaHUS 3HAKAMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEYHBIM MIpUTOM Bpaiins, 03HaAKOMIIEHHE ¢ UX TOMOIIBIO




C HAJIMKCSAMU, 3HAKAMU U MTHOU TEKCTOBOU U TpaduvecKon
nH(popMariel Ha TEPPUTOPHH TAKOW OPraHU3alluH, a TAaKKe
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
MPOBOJAHUKOB (ITPH HAJMUMU B OPraHU3AIMK COLIMAIEHOTO
o0cyXKUBaHUS MOJy4yaTeliel COLUaIbHBIX YCIYT C
HapyLICHUAMH ciayXa U (WIK) 3peHus);

4) nyObiMpoBaHue TOJI0COBOM MHPOPMAIIUHA TEKCTOBOM
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAIAMH,
UH(GOPMHUPOBAHUE O MPEAOCTABISAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O S3bIKA
(cypaorepeBoja), 1OMyCcK CypAONepeBOUHKa (IPU HATUYUU
B OpraHMU3aI[MH COIUAIBHOTO O0CITY>)KMBaHUSI ITOJTydaTesei
COLIMAJILHBIX YCIYT C HApYLICHUSIMH CITyXa U (WJIH) 3peHus);
5) cobnronenre TpeOOBaHUM U ITpaBUII OKAPHOU
0€30MMacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHUI;

6) OecraTHOE colUanbHOE O0CITYKHUBaHHUE (€CIIU FPaXKAAaHUH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH paBo Ha OecryiaTHOE
COLIMaNIbHOE 00CTY>KUBAHUE B COOTBETCTBHUH C
HOPMAaTHBHBIMH IIPABOBBIMU akTamu Pocculickont @enepannu
U Antaiickoro kpasi).

[TomyuaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOIIOCHHE
MHBIX YCJIOBUM MTPEIOCTABIICHUS COLIMATIBHBIX YCIIYT B
CTaloHapHO! opMe CoLUaIbLHOr0 00CTYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IIPABOBBIMH aKTaMU
Poccuiickoii @enepanuu u AnTaiickoro kpas

4. ObecrieueHue 3a cUeT CPEJICTB MOIyYaTeNsl COLUUAIBHBIX YCIYI KHUT'AaMHU, )KypHajlaMu, ra3eTaMu,
HACTOJbHBIMU UTPaMU

YCIYTH, B TOM
quciie ee 00beM

N Haumenosanue Omnucanue
n/m rmoxkasaresist
1 2 3
1. Omnucanne JIJTst COBEpPIIIEHHOJIETHETO MOTYYaTeN sl COIUATBHBIX YCIIYT B
COLMaILHOM 3aBHCHUMOCTH OT MOTPEOHOCTH OCYIIECTBIISIOTCS 32 CUET €T0

CPEICTB: MPUOOPETEHUE U JOCTABKA B OPraHU3ALIUIO
COLIMAJIBHOTO 00CTY)KMBaHUS KHUT, )KypHAJIOB, T'a3eT,
HACTOJIBHBIX UTP U (W) CUJIAMU OPTaHU3aMK COLIUATBHOTO
00CIyKUBaHUS TIPOBOAATCS MEPOIIPUSTHS, HallpaBJIEHHbIE Ha
pasHooOpa3ue ero 10cyra 1 OT/bIxa (COBMECTHBIE UTEHMS,
00OMEH 4MTaTeIbCKUMU MHEHHUSIMH, COPEBHOBAHUS 110 UTPE; B
HACTOJIbHBIE UTPBI, JTEKIUH, TPA3THUKHU U T.I1.).

[Tpu npegocTaBieHNH COLMANTBHOM yCIyru odiee
KOJIMYECTBO OJHOKPATHO 3aKyIaeMbIX KHUT, )KypHAJIOB, ra3€eT,
HACTOJIBHBIX UT'P HE JOJDKHO IPEBBINIATh 5 MIT.

ConuanbHas yciiyra MOKET IIPEI0CTaBIATHCS OTyYaTeIo
COLIMAJIBHBIX YCIYT MHIMBUYaTbHO U (WIN) B TPYIIIE
IIOJIY4aTeJIeH COLUAIbHBIX YCIIYT.
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[Tepnou4HOCTD U 00BEM MPEIOCTABICHUS COLUAIBHOM
yciyru He 6osee 1 pa3a B mecsIl.

Hopwma BpemMeHH Ha oka3zaHue COLUANbHON yCIyTu:

55 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJILHON yCIIyTH

VYcenyra npenocTaBisieTcss ¢ MOMEHTA 3aKIII0UEHUs IOTOBOpa O
MPEJOCTABICHUH COLMAJIbHBIX YCIYT U 10 MOMEHTA
MpEKpaIleHUs MPETIOCTABICHUS COLUATIBHBIX YCIIYT B
CTalMoOHapHOU (popMe COIMAIBHOTO OOCITYKUBaHUS B
CIy4dasix, IPeayCMOTPEHHBIX HOPMAaTUBHBIMHU [IPABOBBIMU
aktamu Poccuiickoit @eaepanuu 1 AJTaiicKoro Kpasi.
[TpenocraBieHue COMATBHBIX YCIYT B CTAllMOHAPHOU (hopme
COIIMAIBHOTO OOCITYKMBAHHS MOKET IPUOCTAHABIMBATHCS Ha
ONpeeICHHBIN MTEPUO/I, CIIyYau U MEPUOJIb TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIMBAKOTCA HOPMATUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepaiiuu 1 AJNTaiiCKOro
Kpast

[TonymesBon
HOpMAaTuB
(buHaHCUPOBaHUS
COLMAIBHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHKSI COLIUATBHOMN YCITyTH
YTBEPKAACTCSA YIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B cpepe COLHaIbHOrO 00CITyKUBAHUS

ITokazarenu
KadecTBa U OIlCHKa
pe3yJIbTaTOB
Mpe0CTaBICHUS
COLIMAIBHON YCIIYT'H

[Tpu onieHKe KayecTBa COIUAIBHOMN YCIYTH UCIIONIBb3YIOTCS
CIIEIYIOIINE KPUTEPUHU:

1) nonHOTa Mpe1oCTaBlIEHUs COLIMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoii @enepanuu 1 AnTaiickoro kpas, B TOM
YHCIIe UCXOMs U3 00bEMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTh MPEA0CTABICHNS COLIUANIBHOMN yCIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAeMOCTH MOTy4yaTels
COLIMANIbHBIX YCIIYT;

3) pe3yabTaTUBHOCTH (9P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycnyru (yly4llleHHue yCIOBHM
AKHU3HEIEATEIIbHOCTH MOJTyYaTessl COLMATIbHBIX YCIYT U (MJITH)
paciMpeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO connanbHO-OBITOBBIX YCIYT B CTAllMOHAPHON
dbopme corruambHOTO 00CTYKMUBAHUS JOJIKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BBIIIENIEPEUNCIEHHBIX KPUTEPUEB

Ycnopus
MIPEI0CTaBIICHUS
COIIMAILHOM
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COIMAIBHON YCIIYTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
IPEJOCTABIEHUH COLIMANIBHOM yCIyrH 00eCcieunBaeTcs:

1) BO3MOKHOCTB COITPOBOXKIEHUS NIOJTydaTellsl COLMATIBbHBIX
YCIIYT IPHU NEPEABUKEHUU 110 TEPPUTOPUN OpraHU3aLUN
COLIMAJILHOTO OOCITY>KMBaHHUS, a TAK)XKE MPH MOJIb30BAHUH
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENIHOTO MEePEABMKEHUS 1O
TEPPUTOPUHN OPTaHU3AIMH COIIMAILHOTO 00CITY)KUBaHMUSI,




JUIsl THBAJIUOB U
JOPYTHX JINLL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEJEATEIBHOCTH

BXO0/1a, BBIX0/1a M IEPEMEILIEHUS] BHYTPU TaKOW OpraHu3aluu
(B TOM 4McIe U NePeABMKEHUS B Kpecilax-KoJsICKax), 11
OTJIbIXa B CH/ISIYEM IIOJIOKEHUH, a TAKIKE JOCTYITHOE
pasmeleHre 000py10BaHUS U HOCUTEIEH HHPOPMaLUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIEHUE OpraHU3alliy COLUAIbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH peibe(hHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaAKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaUuecKoit
uHpopMaLrel Ha TEpPUTOPUH TAKOM OpraHU3aLny, a TAKXKE
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alli COLUAIBHOTO
00CITy’)KUBaHU MoJIydaTesiell COLMaIbHBIX YCIYT C
HapyLICHUAMH ciayXa U (WIK) 3peHus);

4) ny0nupoBaHUe roI0COBOM MHPOPMAIIUU TEKCTOBOM
uH(popMaLe, HAIMUCAMU U (WIM) CBETOBBIMU CUTHAJIaMH,
MH(OPMUPOBAHUE O NMPEAOCTABISIEMBIX COLIMAJIBHBIX yCIyrax
C MCII0JIb30BaHUEM PYCCKOI'0 )KECTOBOTO A3bIKA
(cypaoriepeBoja), TOMYyCK CypAONepeBOYHKa (TPH HATUYUU
B OpTraHU3aIK COLIMATIBHOIO 00CTYKMBaHUS MOTy4daTesei
COLMAJIBHBIX YCIIYT C HapYIICHUSAMU cayXa U (UIH) 3peHHUs);
5) cobnronenre TpeboBaHUM U TpaBUII OKAPHOU
0€3011aCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEeOOBaHMIA;

6) OecriaTHOE colranbHOE OOCITYKUBAHUE (€CIIU FPaXKAaH U
Y OTHOCHUTCS K KaTeropuu, UMEOIIeH IpaBo Ha OecIIaTHOe
coLuabHOE 00CITY’)KHUBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepannu
u AnTaiickoro kpas).

[Tony4arenb couManbHBIX YCIYT UMEET IPAaBO Ha COOIIIOIEHHE
MHBIX YCJIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIYT B
CTallMOHAPHOM (OpMe COLMAIBHOTO O0CITYKUBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMHU
Poccuiickoii @enepanuu u AnTaiickoro kpas

5. Ilomorp B mpueMe nuiu (KOpMIICHHE) JIUIaM, HE CIIOCOOHBIM O COCTOSTHUIO 3/I0POBBS
CaMOCTOSATENbHO OCYIIECTBIIATh 32 COOOU yXO

YCIYTH, B TOM
quciie ee 00beM

N HaumenoBanue Onucanue
/1 MOKa3aTest
1 2 3
1. Onucanue [TomygaTento connaaTbHON yCIyTH, HE CTIOCOOHOMY T10
COIIMATbLHOM COCTOSIHUIO 3/I0POBbSI CAMOCTOSATENBHO OCYIIECTBIISATH 3a

c000# yXo, ¢ y4eTOM MOTPEOHOCTH TTPETOCTABIISACTCS
MOMOII[h B MPUHSATUU MHIIHU (KOPMIICHHUE) PA3INYHBIMU
crocob6amu, HE0OXOTUMBIMU TIO COCTOSIHUIO 3/I0POBBS
MOJTy9aTeNsi COIMATBHBIX YCIYT (7151 COBEPIIIEHHOJIETHETO
MOJTy4YaTelNs COIMANIBHBIX YCIYT He MeHee 4 pa3 B JICHb, JUIS
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HECOBEPIICHHOJETHEr0 | mojydyarenu COLHAIbHBIX YCIYT HE
MeHee 5 pa3 H JIeHb).

ConuanbHas yciiyra npelocTaBiIsIeTCs OIy4YaTellto
COLIMATIBHBIX YCIYT MHIUBUTYaTBHO.

[TepuoanuHoCTh U 00BEM MPETOCTABICHUS COLUATBHON
YCIIYTHU: €XKEIHEBHO.

HopmMma BpemeHnu B CyTKM Ha OKazaHue ColaibHOU yciayru: 10
MUH.

Cpoxku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYemyra npenocTaBiseTes ¢ MOMEHTA 3aKIYEHUs JOroBOpa O
IIPEIOCTABIICHUN COLUAIBbHBIX YCIYT U JJO MOMEHTA
IIPEKpaLICHUS IPENOCTABICHUS COLUAIbHBIX YCIyT B
CTaIMOHAPHON (hOpMe COLMATBLHOTO 00CTY)KUBAHUS B
CIIy4asiX, IPeJyCMOTPEHHBIX HOPMaTUBHBIMU IIPABOBBIMU
aktamu Poccuiickoii @enepauuu u AnTaiickoro kpas.
[TpenocraBienue counanbHbIX YCIYT B CTALIMOHAPHON (opme
COLIMAJIBHOTO 00CITY>KHBaHUS MOXKET IPUOCTAHABIMBATHCS Ha
OIPEETICHHBIN EPUOJ, CIIy4aHl U IIEPUOABI TAKOTO
IIPUOCTAaHOBJICHUS YCTaHABIMBAKOTCS HOPMaTUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanuu 1 ANTaiickoro
Kpas

ITonymeson
HOpMaTUB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[ToxymieBoit HOpMAaTUB (PUHAHCUPOBAHMS COLIUATBHOM YCIYTH
OTIPEICIICTCS YITOJIHOMOUYEHHBIM OpraHOM AJITaliCKOTO Kpast
B cepe COIMAITBHOTO O0CITY)KHUBAHHSI

IToka3arenn
KAa4eCTBA U OLIEHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

ITpu onieHKe KayecTBa COLUAIBHOM YCIYTH UCIIOJIb3YIOTCS
CJIEIyIOIINE KPUTEPUH:

1) moHOTA MpeOCTaBIEHUS COLIMATIBLHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanyu 1 AITaiicKoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAIIBHON YCIIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTydaTels
COLIMAJTIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COLMAIbHON ycayru (yaydllleHHe yCI0BUM
KU3ZHEJEATEIbHOCTH I0JTy4aTes COLUANIbHBIX YCIYT U (WUIIH)
pacIIipeHHe ero BO3MOKHOCTEN CaMOCTOSATENBHO
o0ecrieynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo conuanbHO-ObITOBBIX YCIYT B CTAIIMOHAPHON
¢dopme connanbHOTo 00CTYKUBAHUS JOJDKHO OLIEHUBATHCS
COBOKYITHO MCXO/JI U3 BBIIIIECNIEPEUNCICHHBIX KPUTEPHEB

VYcenosus
MPENOCTABIICHUS
COIATLHOM
YCIYTH, B TOM

B opranuszanuu couuanbHOro o0CIyKUBaHUS MPU
NPEOCTaBICHIH COLIMATBHOM yCIyry 00ecrieunBaeTcs:

1) BO3MOKHOCTB COTIPOBOXKACHUS TIOJIydaTelIsi COIUATBHBIX
YCIIYT IIpU NEPEABIKEHNH 110 TEPPUTOPUN OpraHU3aIUuU




YUCJIE YCIOBUSA
JOCTYITHOCTH
IIPENOCTABIICHUS
COLIMAIbHOW YCIIYTH
JUIs1 UHBAJIUOB U
JIPYTUX JIUL C
Y4ETOM
OTPaHUYECHUHN UX
JKU3HEEATEIIbHOCTH

COLIMAJIBHOTO 00CTY)KMBaHUS, a TAK)XXE MIPU MOJIH30BAHUU
COLMAJIBHOM YCITYyTOM;

2) BO3MOKHOCTb JIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUHU OPTaHU3AIMH COIIMATILHOTO 00CITY>KUBAHHUSL, JUIS
BBIXO/Ia U NIEpPEeMELICHHs BHYTPHU TaKOW OpraHu3aiuu (B ToM
quciie 1S IEPEABUKEHMSI B Kpecaax-KoJIsICKax ), 11l OTAbIXa
B CHJSIYEM IOJIOKEHUH, a TAK)KE JOCTYITHOE pa3MeleHUE
000pyI0BaHUS M HOCUTENEH HH(POpMAIIH;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN FOJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIICHHE OpTraHU3aluU COLUAIBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBITTOJIHEHHBIMH Pelibe(hHO-
Toue4yHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HAJIMKCSAMU, 3HAKaMU U MTHOU TEKCTOBOU U TpaduiecKon
uHpopManreil Ha TEePPUTOPUH TAKOH OpraHU3aLNH, a TAKXKE
JOTTYCK TU(IOCYpAOTIepeBOIUNKA, TOMYCK COOAK-
IIPOBOJAHMKOB (IIPU HAJIUYUU B OPraHU3alMK COLIUAILHOTO
00cIyXKUBaHUS MOJTy4yaTesiel COLUaIbHBIX YCIYT C
HApYIICHUSAMH CayXa U (W) 3peHHs);

4) nybiupoBaHue TOJIOCOBOM HHPOPMALIUHA TEKCTOBOU
uH(popMaliel, HaIMUCAMU U (UJIH) CBETOBBIMU CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COIIMAIBHBIX YCIyrax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O S3bIKa
(cypromnepeBosa), IONMyCK CypaomnepeBoaunKa (py HATUYUU
B OpraHM3al[M1 COLMAIIBHOTO 00CIIY>KMUBaHUsI I10JTydaTesaei
COLIMAJIBHBIX YCIYT C HApYLICHUSMH CIyXa U (W) 3peHus);
5) cobmroaenne TpeOOBaHMIA U MPABHUIT TIOXKAPHOU
0€3011acCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPeOOBaHU;

6) OecrlaTHOE COIMAIbHOE 00CTYKUBaHUE (€CIIM I'paXkJaHHH
OTHOCHTCS K KaTeTOPHH, UMEIoILel paBo Ha OecriaTHOe
COLIMAJILHOE 00CITy’)KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AnTaiickoro Kpas).

[TonyuaTtenb colMalIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCJIOBHIA MPEIOCTABICHHUS COLIMATBHBIX YCIYT B
CTalMOHApHOU (POopMe COIMATBHOTO 0OCITYKUBaHUSI,
YCTaHOBJICHHBIX HOPMATUBHBIMHU MPABOBBIMH aKTaMH
Poccuiickoil @enepanyu U AnTaiickoro Kpas

6. [IpegocraBiieHre TUTHEHHYECKUX YCIYT JIUIIAaM, HE CIIOCOOHBIM IO COCTOSIHUIO 3/I0POBbBS
CaMOCTOSITEIIBHO OCYIIECTBIIATH 32 COO0M yXo1

yCIIyTH, B TOM

N HanmeHnoBaHme Ormmcanne
n/m moKa3aTelrst
1 2 3
1. Omnucanue [Tomy4daTento COUANbHBIX YCIYT, HE CIIOCOOHOMY TTO
COIMaIbLHOM COCTOSTHHIO 3JI0POBBSI CAMOCTOSATEILHO OCYIIIECTBIISTH 32

coboit yXoA, Np€AOCTaBJIAOTCA TMTMCHUYCCKUC YCIIYT'H,
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quciie ee 00beM

OTBEYAIOIIUE MTOTPEOHOCTH NOTYYaTENsI COLUANBHBIX YCIYT
(oOTupanue u (WJIK) MBIThE TEJIa, OYMUCTKA MOJIOCTH PTa,
VIIHBIX PAKOBUH, IPUYECHIBAHKE, CTPUIKKA HOTTEH, BOJIOC U
T.IL.).

[TomyuaTento coUanbHBIX YCIYT B pAMKaX CUCTEMBI
JIOJITOBPEMEHHOIO YX0/1a IIPEOCTABIIAETCS:

1) nomoib npu nepecakuBaHuH;

2) nepecaxxuBaHUE;

3) ycaxuBaHuE Ha Kpail KpoBaTy;

4) momMonis Ipu x0ap0¢;

5) MeNKUil pEMOHT OJICXkIbI, OCIbs;

6) cTp)KKa HOTTEH Ha pyKaxX W HOTax;

7) exXeaHEBHBIN yX0/1 32 BOJIOCAMU;

8) cTpmKKa;

9) yxon 3a pOTOBOM MOJOCTHIO;

10) nomots npu OpUTHE;

11) Opursbe;

12) ymbiBanue;

13) npucyrcTBre IpU KyIIaHUY;

14) coneiicTBUE IIpH KyMaHUU;

15) nonHoe KymaHue B BAHHOM KOMHATe WK OaHe;

16) monHOE KynaHue B MOCTEIIH;

17) momo1ik pu UCIIOJIB30BAHUU CPEJCTB JINYHOU THTUEHBI
(moMo11Ib B MTOJIb30BAHUEM TYaJETOM);

18) momol11ik MpU UCTIIOJIB30BAaHUU CPEJICTB TUIYHOU TUTHUEHBI
(TToMoT11Ib B MOJIb30BAHUEM CYJTHOM);

19) momorik B 07ieBaHUU;

20) cMeHa HATENBHOTO OeNbs.

CornmanbHas yciyra npeoCcTaBIiseTcsl HOTy4aTelto
COLMANBHBIX YCIIYT MHINBUIYAIBHO.

[Tepnom4HOCTD U 0OOBEM YCIIYTH - €XKETHEBHO.

Hopwma BpemeHU B CyTKH Ha OKa3aHHe collMalibHOM yciyru: 20
MUH.

Cpoxku
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

Ycemyra npe1ocTaBiIseTcs ¢ MOMEHTA 3aKJIF0YEHHS J0r0BOpa O
IIPEAOCTABICHNN COMAIBHBIX YCIYT U JO MOMEHTA
IIPEKPALICHUS IPENOCTABICHUS COUAIBHBIX yCIyT B
CTallMOHAPHOM (OpME COLUANBHOTO 00CITY)KUBAaHUS B
ClIy4asix, IPeyCMOTPEHHBIX HOPMaTUBHBIMH ITPABOBBIMU
aktaMu Poccuiickoii @enepanyu 1 AnTaiicKoro Kpasi.
[TpenocTaBnenune couuanbHBIX YCIYT B CTALIMOHAPHON (opme
COLIMAJILHOTO 00CITYKUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIIPEIETICHHBIN NIEPUOJ, CIIy4Yan U IIEPUOBI TAKOTO
IIPUOCTAHOBIICHHSI YCTaHABIMBAKOTCS HOPMATHBHBIMHU
npaBoBbIMH akTaMu Poccuiickoit denepanum 1 AITaiickoro
Kpas

ITogymeson

[TonymieBoit HopMaTHB GUHAHCHUPOBAHUS COLUATBHON YCIYTH




HOpMAaTUB
(brHaHCUPOBAHUS
COLIMAJIbHON YCIIYT'H

YTBEPKAAECTCS YIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTO 00CTY)KUBAHUS

IToka3zarenu
KayecTBa M OLIEHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COITMATBHOM YCITYTH

IIpu oueHKE KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTEPUHU:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoit denepanu u AnTaickoro kpas, B TOM
quCclIe UCXO0/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHU HYKJAEMOCTHU NOJTy4yaTells
COLIMAJTIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P PEKTUBHOCTH) MPETOCTABICHHS
COLIMATILHON ycyru (yly4llleHHe yCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUAIBHBIX YCIYT U (MJIH)
paciIMpeH#e ero BO3MOKHOCTEH caMOCTOATEIbHO
o0OecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo connanbHO-OBITOBBIX YCIYT B CTAIIMOHAPHOMN
¢dopme connanbHOTO 00CTYKHUBAHHUS JOJDKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl M3 BHIICTICPEUNCICHHBIX KPUTEPUEB

Ycnosus
IIPENOCTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JIPYTUX JINILL C
Y4ETOM
OTpaHUYEHUN UX
JKU3HEAESITEIBHOCTH

B opranuzanum conuaibHOTo 00CIyKUBaHUS IpU
IIPEIOCTABIIEHUH COLUATIbHON YCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTb COITPOBOK/ICHUS IIOJTyYaTelisl COLMATIbHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJILHOTO 00CITYKUBaHUs, a TAKXKE IIPU MOJIb30BAHUU
COLIMAJIBHON yCIIyToM;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO MEPEABIKEHHSI 10
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY>KUBaHMUSI,
BXO0/1a, BBIX0J1a ¥ IEPEMEILEHNS BHYTPU TAKOW OpraHu3aluu
(B TOM umcIe ISl IEpeIBMXKEHUS B KpecIax-KoJsacKax), JUIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelneHre 000pyI0BaHUS U HOCUTENIEeH HHPOPMALIUY;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOIOCOBBIMU
COOOLIEHNAMH, OCHAILIEHUE OPTaHU3AIMH COLIUATBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOILBIO
C HaJNHUCAMHU, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoit
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JOTTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
MPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alllU COLUAIBHOTO
00cCIyXKUBaHUS TOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapyLICHUSIMHU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uH(popMale, HaIMUCAMU U (WJIH) CBETOBBIMU CUTHAJIaMH,
UH(GOPMHUPOBAHUE O MPEAOCTABISAEMbIX COLUANBHBIX YCIyTax
C MCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA




(cypaomepeBoja), 1OMyCK CypAONepeBOAUNKa (TPU HATUYUHU
B OpraHM3aI[iH COLMAIBHOTO O0CITY>KMBaHUSI TTOJTydaTesei
COLIMAJIBHBIX YCIIYT C HApYLIEHUSMH CIIyXa U (UIM) 3peHus);
5) cobmoenre TpeOOBaHUHN M TIPABHUIT ITOXKAPHOU
0€3011acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBAaHUM;

6) OecraTHOE COlMaIbHOE OOCITYKMBaHUE (€CIIH TPAXKIAHUH
OTHOCHUTCS K KaTEeropuH, UMEIONIeH npaBo Ha OecIiaTHOe
COIMAIILHOE 00CTY)KUBAHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas).

[TomyyaTenb colManbHBIX YCIYT UMEET MPABO HA COOJIIOICHUE
MHBIX YCJIOBU MPEIOCTABICHUS COLIMATBHBIX YCIYT B
CTaloHapHO! (opMe CoLUaIbLHOrO 00CTyKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTaiiCKoro Kpas

7. OTnipaBKa 3a CYET CPEJCTB MOJIy4aTelis COUUAaIbHbIX YCIYT IOYTOBOM KOPPECIIOHACHIINH, OIljIaTa 3a
CUET CPEACTB MOJIy4aTelsl COIMANIbHBIX YCIYT €ro HaJIOTOBBIX U MHBIX 0053aTeIbHBIX MIaTeXel

COLIMAIBHON YCIIYTH

N HaumenoBanue Onucanue
/1 11OKa3aTess
1 2 3
1. Onucanue [l nosy4daresnst couuanbHON yCIyTH 3a CUET €TI0 CPEICTB U B
COLIMAJIbHOU 3aBUCUMOCTH OT IMOTPEOHOCTH TPOU3BOJUTCS OTIPABKA €ro
yCIIyTH, B TOM MIOYTOBOW KOPPECHOHIEHIINH U (WJIN) OIJIaTa €ro HaJIOrOBbIX
qucie ee 00beM U MHBIX 0053aTeNbHBIX IUIaTeXeN yepe3 KpeaAUTHbIE
OpraHMu3aly UM UHBIM CIIOCOOOM (IIpH HAJTMYUU Y
MOJTIy4aTes COLMAIbHBIX YCIYT 0053aTeNbCTB MO
MPOBE/IEHUIO COOTBETCTBYIOLIMX TIIATEXkKEH ).
ConuanbHas yciiyra MOKeT IPeI0CTaBIAThCS OTyYaTelto
COLIMAIIBHBIX YCIYT MHIMBUIYAJIbHO U (WIN) B TPYIIIIE
MoJTyyaTesiel COLMAIBHBIX YCIIYT.
[TepronnuHOCTH U 00BEM MIPEIOCTABICHUS COIUATBHOMN
ycayru - He 6onee 1 pas3a B Mecsll.
Hopwma BpemeHu Ha oka3zaHue coluanbHON ycayru: 10 MuH.
2. Cpoxku VYcenyra npeocTaBisieTcss ¢ MOMEHTA 3aKJIIOUEHUS 10r0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUN COLUAIBHBIX YCIYT U JO MOMEHTA

IIPEKPALICHUS IPENOCTABICHUS COUAIBHBIX YCIyT B
CTallMOHAPHOM (OpME COLUANBHOTO 00CITY)KUBaHUS B
ClIy4asix, IpeIyCMOTPEHHBIX HOPMaTUBHBIMU IIPaBOBBIMHU
aktamu Poccuiickoit @eaepaiuu u AJTaicKoro Kpasi.
[TpenocTaBnenune couuanbHBIX YCIYT B CTALIMOHAPHON (opme
COLIMAJILHOTO 00CTY>KMBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
ONpPEETIEHHBIN NEPHUOJ, CIIy4YaHu U ITEPUOIBI TAKOIO
IIPUOCTAHOBIICHHS YCTAaHABIIMBAKOTCSA HOPMATUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanum 1 AITaiickoro
Kpas
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ITogymeson
HOpMAaTuB
(buHAHCHPOBAHUA
COLMAJIBHON yCIYTH

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM YCIyTH
YTBEPKAACTCA YIIOJTHOMOYEHHBIM OPraHOM AJITaiCKOro Kpas
B chepe COIMAIBHOTO O0CITY)KHUBAHHS

ITokazarenu
Ka4yecTBa U OIICHKA
pPEe3yIbTaTOB
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYT'H

ITpu ouieHKe KauecTBa COLMATIBHOM YCIIYTH MCIIOIb3YOTCS
CJIEIyIOIINE KPUTEPUHU:

1) nonHOTa MpeJOCTaBIIEHUs COLMAIbHOMN YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMH HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanuu U AnTaiickoro Kpas, B TOM
qucIIe UCX0As U3 00bEMa U CPOKOB €€ ITPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABIECHUS COLIMAJIBHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENIEHU HYKIAEMOCTH IOJy4yaTelis
COLIMAJIBHBIX YCIIYT;

3) pe3ynabTaTuBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLMAJIBHON ycayru (yiaydllleHHe yCI0BUM
KHU3HEIEATEIIbHOCTH MOJTyYaTessl COLUMAIbHBIX YCIYT U (MJIH)
paciMpeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecreynBaTh CBOM OCHOBHbIE JKU3HEHHbIE TIOTPEOHOCTH).
KauecTBo connanbHO-0BITOBBIX YCIYT B CTALIMOHAPHOMN
dopme connanbHOTO 00CTYKHBAHUS JOIDKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BbIILIENEPEUNCIEHHBIX KPUTEPUEB

VYcnosus
MPENOCTABICHUS
COIIMaJIbHON
YCIyTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MPEIOCTaBICHUS
COLIMAJIbHOW YCIIYT'H
JUJIS UTHBAJIUIOB U
JIPYTHUX JIUII C
y4eTOM
OTPAaHUYECHUHN UX
JKA3HEEATEIIbHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs IpU
IIPEIOCTABIEHUH COLUAIbHON yCIYry 00eceunBaeTCs:

1) BO3MOKHOCTb CONPOBOXKICHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IIPU NEPEIBUKEHUU IO TEPPUTOPUN OpPraHU3aALNU
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKe IIPU MOJIb30BAHUU
COLIMAJILHOM YCIIYTOif;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENILHOTO MEePEABMKEHNUS 1O
TEPPUTOPUN OpPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/Ia Y MIEPEMEILIEHUS BHYTPU TaKOM OpraHu3aluu
(B TOM umcIe ISl IepeABMXKEHUS B KpecIax-KoJsacKax), JUIs
OTJIbIXa B CU/ISIYEM TIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasMelieHre 000pyA0BaHUs U HOCUTENeH nH(popMaluu;

3) ny0nMpoBaHuE TEKCTOBBIX COOOIEHUH TOJIOCOBBIMU
COOOLIEHNUAMH, OCHAILIEHUE OPTaHU3AIMH COLIUATBHOTO
00CIyXKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pelibeHO-
TOYEUHBIM MIpUQPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKCSAMH, 3HaKaMU U MTHOU TEKCTOBOU U TpaduiecKont
nH(popMalvel Ha TEPPUTOPUHN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(HIOCYPIOTNIEPEeBOIUMKA, TOMYCK COOaK-
MPOBOJAHMKOB (ITPY HAJMYMU B OpraHU3aIMH COLIUAIBHOTO
00CITy’)KUBaHUS TOJTydaTeNieil COIMaIbHBIX YCIYT C
HapYLICHUSIMU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHue TOIOCOBOM MH(POPMAIIUHA TEKCTOBOU
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAIAMH,
MH(OPMUPOBAHHE O NMPEAOCTABISIEMBIX COIIMANIBHBIX yCIyrax




C MCIIOJIb30BAaHUEM PYCCKOT0 )KECTOBOTO S3bIKA
(cypmoriepeBoja), TOMyCK CypAonepeBoINKa (TTPH HATUYUN
B OpPTaHU3aIH COLMATBHOTO 00CTY)KMBaHUS TOTy4daTesei
COLIMAJIBHBIX YCIYT C HApYLICHUSIMH CITyXa U (WUJIH) 3peHus);
5) cobmoienre TpeOOBaHUHN M TIPABUIT ITOKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHMIA;

6) GecrutaTHOE COIMANTBHOE 0OCITYKUBAaHUE (€CITH TPaKTaHIH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
coluanbHOE 00CITY)KHBaHUE B COOTBETCTBUU C
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit dexneparuu
1 AnTaiickoro kpas).

[TomyuaTenb cOIMANIbHBIX YCIYT UMEET MPaBo Ha COOII0CHHE
MHBIX YCJIOBUI MPEIOCTABIICHUS COLIMATBHBIX YCIYT B
CTallMOHAPHOHN (pOpME COLUAIBHOTO OOCITYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickoii @enepanuu 1 AnTaiickoro kpas

II.

ConunanbHO-MEIUIIMHCKUE YCITYTH

1. BeinonHeHue npoueayp, CBSI3aHHBIX C HAOIIOIEHUEM 33 COCTOSTHUEM 3/10pOBbs MTOJIydaTesen
COLIMAJIbHBIX YCIYT (M3MEpEeHHe TeMIEpaTyphl Tejla, apTepUaIbHOIO 1aBJIEHUS, KOHTPOJb 32 IPUEMOM

JIEKapCTB U Ip.)

yCIIyTH, B TOM
quciie ee 00bEM

N Haunmenosanue Omnucanue
n/m MMOKa3aTelIs
1 2 3
1. Omnucanne [TosrygaTento COIUANTBHBIX YCIYT B 3aBUCHMOCTH OT
COIMAJILHOM MOTPEOHOCTH MPEAOCTABIISIOTCS TIPOIEAYPHI, CBSI3aHHBIC C

HaOJII0IEHUEM 32 COCTOSIHUEM €T0 3/10pOBbs, BKIIIOYAOIIUE B
ceost:

1) neficTBHS MO U3MEPEHUIO TEMIIEPATYPhI TeJla OdydaTes
COLMANIbHBIX YCIIYT, €T0 apTepHaIbHOIO 1aBJIEHHUS, KOHTPOJIIO
3a IPUEMOM MM JICKapCTB 110 HA3HAYCHHIO Bpaya HITH
dbenpamepa;

2) coneiicTBUE B OKa3aHUU MOJIYYaTeN0 COLMAIBHBIX yCIyT
HEOO0XOINMON MEIULIMHCKON ITOMOIIIH;

3) nocTtaBka MEIUIIMHCKUX aHAJIM30B B OJTHOPA30BOM
CIIEIUATTU3UPOBAHHON Tape B JIEYCOHO-TTOIMKIMHUIECKUE
yupexkaAeHus (Tapa 3a CUeT CPe/ICTB MOIydaTelisi COLUANIbHBIX
yCIIyT) B PaMKaxX CUCTEMBI JI0JITOBPEMEHHOI0 yXO0/1a;

4) MO3UIIMOHUPOBAHUE B KPOBATH B paMKaX CUCTEMBI
JOJTOBPEMEHHOTO YX0/1a;

5) mpodunakTika 00pa3zoBaHus MPOJICKHEN (TIEPEMEIICHHE B
npezenax MmoCTeNr, THTUEHNYECKUH Maccax U T.1.),
npoBesieHue 00paboTKH MPOJIEKHEH;

6) KOHTPOJIb COOJIIOJICHHS MUTHEBOTO PEKMMA B paMKax
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CHCTEMBI JOJITOBPEMEHHOTO YX0/1a.
ConuanbHas yciayra IpeocTaBIsIeTcs MOoIydaTelto
COLIMANIBHBIX YCIIYT UHIWBUIYAIIBHO.

[Tepuou4HOCTh M 00BEM NMPENOCTABICHUS COLUAIBHON
YCIIYTH - €KEAHEBHO.

Hopma BpeMeHHt B CyTKM Ha OKa3aHHE COUUAIBHON yCITYTH:

5 MUHYT:

B JIOMax-MHTEPHATAX ISl IPECTAPEIbIX U HHBAINIOB (MHOM
OpraHu3alluy COIMATBHOTO 00CTYKHUBAHHUSA,
OCYILECTBIIAIOLIEH TOJJIOOHYIO JESTEeIbHOCTD);

B OTACNICHUSX MUJIOCEPIUS B JOME-MHTEpHATE (MHOU
OpraHu3aliy COLMAIBHOIO 00CIYKUBAHUS,
OCYILECTBIIAOLIEH TOJJOOHYIO JESTEIbHOCTD);

B KOMILIEKCHBIX [IEHTPaX COLUAIBHOTO O0CITYKUBAaHUS
HaCeJIeHUs, KPU3UCHBIX LIEHTPAX, B LIEHTPE COLIMATIbHON
peadIMTaly UHBAJTUIOB M BETEPaHOB OOEBBIX JICHCTBHIA,
10 MunyT:

B IICUXOHEBPOJIOI'MYECKOM MHTEpHATE (OTACIICHUH JUIs
MOJIOJBIX (COBEPILICHHOIETHUX ) HHBAJIHIOB B IETCKOM JIOME-
MHTEpHATe JJIs1 YMCTBEHHO OTCTaNbIX JAeTel, HHON
OpraHu3aluy COLMATIBHOIO 00CTYKUBAHUS,
OCYIIECTBIISIONIAs TOTOOHYIO JeSITeTbHOCTD);

B JIETCKOM JIOMEe-MHTEPHATE [yl yMCTBEHHO OTCTAJIBIX JIeTeH
(Bce oTaeneHus Ik HECOBEPIICHHOICTHHX );

B peaOMIMTALMOHHOM LEHTPE JUIS IETeH U TMTOJAPOCTKOB C
OrPaHUYEHHBIMU BO3MOXKHOCTSMH (CTAl[MOHAPHOE OT/CJICHHUE
JUTSL IETEH M TTOJIPOCTKOB C OTPaHMYEHHBIMI BO3MOKHOCTSIMHU
B KOMIIJIEKCHOM IIEHTPE COLMAIILHOTO 00CITYKUBAaHUS
HaceJIeHUs, MHas OpraHu3alus COLMAIbHOIO O0CTYKUBaHUS,
OCYIIECTBIISIONIAS TOT0O0HYIO JeSITeTbHOCTD);

B COL[MAJIbHO-PEA0MINTALIMOHHBIX IIEHTPAX JUIs
HECOBEPIICHHOJIETHHX (CTAIlMOHAPHOE OTIENICHHE IS IeTeH
Y TIOAPOCTKOB B KOMIUIEKCHOM LIEHTPE COIMATHLHOTO
00CITy’)KUBaHUS HaCeJIEHUS], NHAsl OpraHU3alMs COLUAIbHOTO
00CTyKUBaHUS, OCYLIECTBIISIONIAS TOAO0HYIO e TEIBHOCTD).
VYka3zaHHast HOpMa BpeMEHH 00yCIIOBJIEHA CTETIEHBIO TSHKECTH
MHTEJUIEKTYaJIbHOT O 1eheKTa

Cpoxu
IIPEI0CTaBIICHUS
COLIMAJIBHOW YCIIYT'H

VYcinyra npegocTaBiasieTcsi C MOMEHTA 3aKJIFOUYEHHUS I0r0OBOpa O
MPEAOCTABICHUN COUATIBHBIX YCIYT U JO MOMEHTA
MpEKpaIIeHUs! TPEeI0CTaBIECHUS COLUATBHBIX YCIYT B
CTarMoOHapHOU (popMe COMMAITBHOTO OOCTYKUBaHUS B
Cly4asix, IpelyCMOTPEHHBIX HOPMAaTUBHBIMU MTPaBOBBIMU
aktamu Poccuiickoit @eaepaium 1 AJTaiicKoro Kpasi.
[IpenocraBneHne conuaibHBIX YCIYT B CTAITHOHAPHON (hopme
COILIMANILHOTO 0OCITYKUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
ONpEAETICHHBIN MTEPUOJI, CIIyYan U MEPHOJIbI TAKOTO




MNPUOCTAHOBJICHUS YCTAHABJIMBAKOTCA HOPMATUBHBIMUA
npaBoBbIMU akTamMu Poccuiickoit @eaepaiuu 1 ANTaiiCKOro
Kpas

[Tonymeson
HOpMAaTuB
¢duHAHCHPOBAHUA
COLMAJIBHON yCIYTH

[ToxymeBoit HOpMaTUB (PUHAHCUPOBAHHS COLUAIBHON YCIYTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJITaiiCKOro Kpas
B cepe COIMAITBHOTO O0CITY)KHUBAHHSI

ITokazarenu
Ka4yecTBa U OIICHKA
pEe3yIbTaTOB
MIPEI0CTaBICHUS
COLIMAJIBHON YCIIYT'H

ITpu oneHke KayecTBa COUUAIBHON YCIYTH HCIIOJIB3YIOTCSA
CJIEIyIOIINE KPUTEPUHU:

1) nonHOTa MpeoCTaBIEHUS COLMATILHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSAMH HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanuu U AnTaiickoro Kpas, B TOM
qucIIe UCX0As U3 00bEMa U CPOKOB €€ ITPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COLIUAIILHOMN YCIIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTy4yaTelis
COLIMAIIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) IPEIOCTABICHUS
COLMAJIBHON ycayru (yiaydllleHHe yCI0BUM
KHU3HEIEATEIILHOCTH MOJTyYaTessl COLUAIbHBIX YCIYT U (MIIH)
paciupeHye ero BO3MOKHOCTEN CaMOCTOSATENbHO
o0ecrieuynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KadecTBO conuanbHO-MEIUIMHCKUX YCIYT B CTAlHOHAPHOU
¢dopme connanbHOTO 00CTYKHBAHUS JOIDKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BBIIIECIIEPEUNCIICHHBIX KPUTEPHUEB

VYcnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUSA
JOCTYITHOCTHU
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUJOB U
JIPYTHUX JIUII C
y4eTOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs pU
MIPEIOCTABICHUH COLUAIbHON yCIYry 00eceunBaeTcs:

1) BO3MOKHOCTB COTIPOBOXKICHHS ITOJTyYaTes sl COLMATbHBIX
YCIIYT IPH NEPEABUKEHUN 110 TEPPUTOPUN OpTraHU3ALUU
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAKXKe MIPU MOJIb30BAHUHU
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENILHOTO MEePEABMKEHNUS 1O
TEPPUTOPUN OpPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/1a U IIEPEMEIICHHUS BHYTPU TaKOW OpPraHU3aluu
(B TOM umcIe ISl IEpeIBIXKEHUS B KpecIax-KoJsacKax), s
OTJIbIXa B CU/ISIYEM TIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasMelieHre 000pyA0BaHUs U HOCUTENeH nH(popMaluu;

3) ny0nMpoBaHuE TEKCTOBBIX COOOIEHUH TOJIOCOBBIMU
COOOLIEHNUAMH, OCHAILICHHE OPTaHU3aIlMH COIIMATBHOTO
00CIyXKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pebedHO-
TOYEYHBIM MIPUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKCSAMH, 3HaKaMU U MTHOU TEKCTOBOU U TpaduiecKkont
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(HIOCYpIOTIePEeBOUHKA, JOMYCK COOaK-
MIPOBOJAHMKOB (ITPH HAJMYMU B OpraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapYIEHUSIMU CIIyXa U (WJIN) 3pEeHus);




4) nybnupoBaHHe TOJIOCOBOI HH(OPMAIMH TEKCTOBOM
nHpopMmanren, HaamUCIMHU U (MJIH) CBETOBBIMU CUTHAJIAMH,
MH(POPMHUPOBAHUE O PEAOCTABISEMBIX COLUATBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cyponepeBosa), 1ONyCK CyponepeBoaunKa (Ipy HATUYUU
B OpPTaHU3aIH COLMATBHOTO 00CTY)KMBaHUS TOTydaTesei
COLIMAJIBHBIX YCIYT C HAPYLICHUSIMH CITyXa U (WUJIH) 3peHus);
5) cobnronenne TpeOOBaHUM 1 ITpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) GecrutaTHOE COIMATBHOE 00CITYKUBaHUE (€CITH TPaKTaHIH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
COLIMANIbHOE 00CTY>KUBAHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit @exneparuu
1 AnTaiickoro kpas).

[TomyuaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCIOBUU NPEAOCTABICHHS COIIMAIBHBIX YCIYT B
CTaIMOHAPHOH (hopMe COLUATHLHOTO 00CTYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickoii @enepanuu u AnTaiickoro kpas

2. IIpoBenenue 030pOBUTEIBHBIX MEPONPUATUN

N

/o

HanmenoBanue
IIOKa3arTes

Onucanue

1

2

3

1.

Omnmncanue
COIMAJILHOM
YCIIyTH, B TOM
qucie ee 00beM

Jns monmydarenst COLUMaNbHBIX YCIYT C Y4E€TOM COCTOSIHUS €r0
3JI0POBBS, PEKOMEH IAINI Bpada Witk (ebamepa
OCYIIECTBIISIETCS TPOBEAECHUE 030POBUTEIBHBIX
MEPOIPUATHH, BKIIFOYAIOIINX: COJAECUCTBUE B IIPOBEACHUN
03JI0POBUTEJIBHOM TMMHACTUKHU, METULIMHCKOM
peadunuTayu, TPEeyCMOTPEHHON HHINBUTYaTIbHOM
MPOrpaMMOil peabuITuTaINH, U T.II.

ConuanbHas yciyra MOKeT IPeI0CTaBIAThCS OTyUYaTelto
COIMANBHBIX YCIYT MHAMBHUYaIbHO U (WJIHM) B TPYIIIE
IIOJTy4aTesIed COLMAIbHBIX YCIIYT.

[TepronnuHOCTH U 00BEM MIPEIOCTABICHUS COIUATBHOMN
yCIyTH - He 6osiee 5 pa3 B HEZEIIIO.

Hopwma BpemeHu Ha oka3zaHue colnaibHOU ycayru: 45 MuH.

Cpoxu
IIPEIOCTABIICHUS
COIIMAIBHON YCIIYTH

VYcinyra npegocTaBiasieTcsi C MOMEHTA 3aKJIFOUEHHUS I0r0OBOpa O
MPEIOCTABICHUH COLMAJIbHBIX YCIYT U 10 MOMEHTA
MPEKpAICHUS PETOCTABICHUS COUATIBHBIX YCIIYT B
CTaIlMOHApHON (hopMe COLUATBLHOTO 00CTYKUBAHUS B
CIIy4dasiX, IPEeLyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @enepauu u AJTaiicKoro Kpasi.
[IpenocraBnenue COIMATBHBIX YCIYT B CTAIlMOHAPHOU hopme
COITMATBHOTO OOCTYKHBAaHHS MOXKET MTPUOCTAHABIMBATHCS Ha
ONpEAEICHHBIN TEPUOJ, CIIy4au Y MEPUOJIbI TAKOTO
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MNPUOCTAHOBJICHUS YCTAHABJIMBAKOTCA HOPMATUBHBIMUA
npaBoBbIMU akTamMu Poccuiickoit @eaepaiuu 1 ANTaiiCKOro
Kpas

[Tonymeson
HOpMAaTuB
¢duHAHCHPOBAHUA
COLMAJIBHON yCIYTH

[ToxymeBoii HOpMaTUB (PMHAHCUPOBAHUSI COLIUATBHOMN YCIyTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas
B cepe COIMAITBHOTO O0CITY)KHUBAHHSI

ITokazarenu
Ka4yecTBa U OIICHKA
pEe3yIbTaTOB
MIPEI0CTaBICHUS
COLIMAJIBHON YCIIYT'H

ITpu oneHke KayecTBa COUUAIBHON YCIYTH HCIIOJIB3YIOTCSA
CJIEIyIOIINE KPUTEPUHU:

1) nonHOTa MpeoCTaBIEHUS COLMATILHON YCIIyTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBbBIX
akToB Poccuiickoii @enepanuu U AnTaiickoro Kpas, B TOM
qucIIe UCX0As U3 00bEMa U CPOKOB €€ ITPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COLIMAJIBHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTy4yaTelis
COLIMAIIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) IPEIOCTABICHUS
COLMAJIBHON ycayru (yiaydllleHHe yCI0BUM
KHU3HEIEATEIILHOCTH MOJTyYaTessl COLUAIbHBIX YCIYT U (MIIH)
pacUIMpEeHHE €ro BO3MOKHOCTEH CaMOCTOSITEIIBHO
o0ecrieuynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KadecTBO conmanbHO-MEIUIMHCKUX YCIYT B CTAlHOHAPHOU
¢dopme connanbHOTO 00CTYKHBAHUS JOIDKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BBIIIECIIEPEUNCIICHHBIX KPUTEPHUEB

VYcnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUSA
JOCTYITHOCTHU
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUOB U
JIPYTHUX JIUII C
y4eTOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs pU
MIPEIOCTABICHUH COLUAIbHON yCIYry 00eceunBaeTcs:

1) BO3MOKHOCTB CONPOBOXKICHMSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IPH NEPEABUKEHUN 110 TEPPUTOPUN OpTraHU3ALUU
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAKXKe MIPU MOJIb30BAHUHU
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENILHOTO MEePEABMKEHNUS 1O
TEPPUTOPUN OpPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/1a U NIEPEMEIIECHNS BHYTPU TAKOW OpPraHU3alUuu
(B TOM umcIie ISl IEpeIBXKEHUS B KpeciIax-KoJsacKax), JUIs
OTJIbIXa B CU/ISIYEM TIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasMelieHre 000pyA0BaHUs U HOCUTENeH nH(popMaluu;

3) ny0nMpoBaHuE TEKCTOBBIX COOOIEHUH TOJIOCOBBIMU
COOOLIEHUAMH, OCHAIIICHUE OPTaHU3AIH COLIMATBHOTO
00CIyXKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pebedHO-
TOYEYHBIM MIPUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKCSAMH, 3HaKaMU U MTHOU TEKCTOBOU U TpaduiecKkont
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(HIOCYPIOTNIEPEBOIUMKA, TOMYCK COOaK-
MIPOBOJAHMKOB (ITPH HAJMYMU B OpraHU3aIMK COLIUAILHOTO
00CITy’)KMBaHU TOJTydaTeNiel COIMaIbHBIX YCIYT C
HapYIEHUSIMU CIIyXa U (WJIN) 3pEeHus);




4) nybnupoBaHHe TOJIOCOBOI HH(OPMAIMH TEKCTOBOM
nHpopMmanren, HaamUCIMHU U (MJIH) CBETOBBIMU CUTHAJIAMH,
UH(POPMHUPOBAHUE O TPEAOCTABIISAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOTO S3bIKA
(cyponepeBosa), 1ONyCK CyponepeBoaunKa (Ipy HATUYUU
B OpPTaHU3aIH COLMATBHOTO 00CTY)KMBaHUS TOTydaTesei
COLIMAJIBHBIX YCIYT C HAPYLICHUSIMH CITyXa U (WUJIH) 3peHus);
5) cobnronenre TpeOOBaHUM U ITpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) GecrutaTHOE COIMATBHOE 00CITYKUBaHUE (€CITH TPaKTaHIH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
COLIMaNIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit @exneparuu
1 AnTaiickoro kpas).

[TomyuaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCIOBUU NPEAOCTABICHHS COIIMAIBHBIX YCIYT B
CTaIMOHAPHOH (hopMe COLUATHLHOTO 00CTYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickoii @enepanuu u AnTaiickoro kpas

3. CucreMaTuyeckoe Ha6J'IIO,I[eHI/Ie 3a MoJIydaTeJisiMu COHUAJIbHBIX YCIIYT B LICJIAX BbIABJIICHUSA OTKJIOHCHUH
B COCTOAHUHU 300POBbA

N
/a

HaunmenoBaunue
oKa3areis

Omnucanue

1

2

3

1.

Omnucanue
CcoIMaJIbHOM
yCIIyTH, B TOM
qHcie ee 00beM

B oTHOImIEHNM NOTydaTens COUAIbHBIX YCIyT
OCYILECTBIISICTCSI CUCTEMAaTHUECKOE HAOI0ACHNE 32 HUM B
LIEJISIX BBISIBJICHUSI OTKJIOHEHUI B COCTOSIHMM €T0 3/10POBbS,
KOTOpOE BKJIFOUAET B Ce0sl peryJIipHbIE OMPOCHI OTy4YaTes
COLIMAJIBHBIX YCIIYT B IIEJIsAX cOOpa *kajnob Ha COCTOSHUE
3JI0pPOBbSl U OCMOTPBI MOITY4aTeNs COLUATbHBIX YCIIYT.
ConuanbHas yciiyra Ipe1oCcTaBIIseTcsl HOTy4yaTellto
COLIMANIBHBIX YCIIYT UHIUBUIYAIIBHO.

[TeproanuHOCTE U 00BEM TIPETOCTABICHUS COITUATBHBIX
YCIIYT:

JUISL COBEPILIEHHOJIETHETO MOIY4aTeNsl COUUAIbHBIX YCIIYT - HE
6onee 2 pa3 B HEJEINIO;

JUIsl HECOBEPIIEHHOJIETHETO MOIY4aTeNs COLUAIBHBIX YCIIYT -
€KETHEBHO.

Hopwma BpemeHH B CyTKM Ha OKa3aHUE COLUAIIBHON yCIyTh: 9
MUH.

Cpoku
IIPEI0CTABIICHUS
COLIMAJIbHOU YCIIYT'H

VYenyra npefocTaBisieTcss ¢ MOMEHTA 3aKIJIIOUEHUS 1I0r0BOpa O
NpeaoCTaBJICHNHN COOUAJIBHBIX YCJIYTI' U 10 MOMCHTA
MpEKpaIIeHus! TPEeI0CTaBIECHUS COLUATIBHBIX YCIYT B
CTalMoOHapHOU (popMe COMMATBHOTO OOCITYKUBAaHUS B
Cly4asix, IPelyCMOTPEHHBIX HOPMAaTUBHBIMU MTPABOBBIMU
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aktaMu Poccuiickoii @enepanuu 1 AnTaiickoro kpas.
[IpenocraBnenne coruaibHBIX YCIYT B CTAIlMOHAPHON hopme
COLIMAJILHOT'O 00CITy’KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIpPECIICHHBINA IEPUOJ, CIy4au U IEPUOJbI TAKOTO
IIPUOCTAaHOBJICHUS YCTaHABIMBAKOTCSI HOPMaTUBHBIMU
paBoBbIMU akTamMu Poccuiickoit @enepauyu u Anraiickoro
Kpas

[TonymeBoi
HOPMAaTHUB
(brHaHCUPOBAHUS
COLIMAIbHON YCIIYT'H

[ToxymeBoii HOpMAaTUB (PUHAHCUPOBAHHSI COLIUATBHOMN YCIYTH
YTBEPKAACTCS YIIOTHOMOYECHHBIM OPraHOM AJNITaliCKOTO Kpast
B c(hepe coruanbHOro 00CTY)KUBAHUS

IToka3zarenu
KayecTBa U OLICHKA
pe3ynbTaToOB
MPEI0CTaBIICHUS
COLIMATILHON YCIyTH

[Ipu oueHKE KauecTBa COLUMAIBHON YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTEPUHU:

1) nonHOTa NpeoCTaBIIEHUS COLMATIbHBIX YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MIPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quclie UCXO0/sl U3 00beMa U CPOKOB €€ MPEeA0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIMAILHOM YCIIyTH, B
TOM YHUCJI€ UCXO/S U3 CTENCHH HYKJAEMOCTHU MOTy4YaTes
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycnyru (ylny4llleHHue yCIOBUM
YKU3ZHEJEATEIIbHOCTH I10JIy4aTesl COLUAIbHBIX YCIYT U (WUJIH)
paciiMpeHre ero BO3MOKHOCTEN caMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo conuanbHO-MEIUIIMHCKUX YCIYT B CTAllMOHAPHOM
dbopMe conmanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BHIICTIEPEUNCICHHBIX KPUTEPUEB

Ycenosus
IIPEIOCTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JPYTHX JIALL C
Y4ETOM
OTpaHUYEHUUN UX
JKU3HEAESITEIBHOCTH

B opranuzanum conmaibHOTO 00CIyKUBaHUS IPU
IPEOCTaBIEHNH COLIMAIBbHOM yCIyru obecrieunBaeTcs:

1) BO3MOKHOCTb COITPOBOK/IEHUS TIOJTy4YaTelisl COLMATIbHBIX
YCIIYT IIPY NEPENBUIKEHUH 110 TEPPUTOPUHN OPTaHU3ALAN
COLIMAJILHOTO OOCITY>KUBaHUS, a TAK)XKE MPH MOJIb30BAHUU
COLMAIIBHOM YCITyTOW;

2) BO3MOXHOCTb JIsl CAMOCTOSITENIbHOTO NEPEABHKEHHSI 10
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY>KUBaHMUSI,
BXO0/1a, BBIX0J1a Y IEPEMEILEHNS BHYTPU TAKOW OpraHu3alun
(B TOM yMcIe Ul NepeABMKEHUS B Kpecsiax-KoJsIcKax), 1
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelnieHre 000pyI0BaHUS U HOCUTENIEeH HHPOPMALIUY;

3) nyOaupoBaHNE TEKCTOBBIX COOOIIEHNN TOJIOCOBBIMU
COOOIIIEHUSIMHU, OCHAIIIEHHE OpraHU3alluy COLUATbHOIO
00CITy’)KNBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYe4YHBIM HIpUpTOM bpaiiis, o3HaKOMIIEHHE € UX TOMOIIBIO
C HaJMHUCAMH, 3HAKaMH U MHOM TEKCTOBOM M rpauuecKoit
uHopManrel Ha TEpPUTOPUH TAKOH OpraHU3aLUH, a TAKXKE




JIOIYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
MPOBOAHUKOB (IIPH HAJIMYKU B OPraHU3AIMK COI[HAILHOTO
00CITy’)KWBaHUS TOJTydaTeNiei COIMAIbHBIX YCIYT C
HapyIIEHUSIMH ClyXa U (UJIK) 3peHUS);

4) nybiMpoBaHue TOJI0COBOM MHPOPMAIIMHA TEKCTOBOU
uH(popMaIyei, HaIMUCIMU U (UJIM) CBETOBBIMU CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COIIUAIBHBIX YCIyTax
C MCITOJIb30BAaHUEM PYCCKOT0O )KECTOBOTO S3bIKA
(cypaomnepeBoja), 1OMyCK CypAOonepeBoIrKa (ITPU HATUYUU
B OpraHHU3aI[MH COIUAIBHOTO O0CITY>KMUBaHUSI TTOJTydaTese
COLIMAJIBHBIX YCIYT C HApYLIEHUSMH CIIyXa U (UJIM) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABUIT ITOKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHUI;

6) OecraTHOE ColMaTbHOE OOCTYKHUBaHUE (€CIIH TPAXKIAHUH
OTHOCHUTCS K KaTEerOpHuH, UMEIONIeH nMpaBo Ha OecriaTHOe
CoLMaIbHOE 00CITY’)KHBaHUE B COOTBETCTBUH C
HOPMAaTHBHBIMH IIPaBOBBIMM akTaMu Pocculickon @enepanyuun
1 AJITaiiCKOTO Kpas;.

[Tonmy4arenu cOnMaNbHBIX YCIYT UMEET IPaBO HA COOIIIOICHHE
WHBIX YCJIOBHIA MPEIOCTABICHUS COLIMATBHBIX YCIYT B
CTaloHapHON opMe CoLUaIbLHOr0 00CTYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU TIPABOBBIMH aKTaMH
Poccuiickoit denepaiuu 1 AnTaiiCKoro Kpas

4. KoHCYyabTUPOBaHUE M0 COLMAIBHO-MEIULIMHCKUM BOIIpocaM (IOIJIEP>KaHMS U COXPAHEHUS 3[J0POBbS
noJiyyaTesiel COLMaIbHBIX YCIIYT, IPOBEIEHUS 03/10POBUTEIIBHBIX MEPONPUITUN, HAOTIOACHUS 3a
MOJIy4aTels MU COLUATIBHBIX YCIIYT B IIEJISIX BBISIBJICHUS OTKJIOHEHUN B COCTOSIHUM MX 3/10POBbS)

YCIYTH, B TOM
quciie ee 00beM

N HanmenoBanmne Omnucanue
n/m TmoKa3aTelrst
1 2 3
1. Omnwncanue [TonyyaTento COMANBHBIX YCAYT B 3aBUCUMOCTH OT
COIIMATLHOM MOTPEOHOCTH U B TOCTYITHOM I €r0 OHUMaHus (hopme

MIPEIOCTABIISAIOTCS KOHCYJIbTAMU (pa3bsiCHEHUS,
pPEKOMEHIalluH, JIEKIUH, JINTepaTypa U T.I1.) O COLUAIBHO-
MEIUIIMHCKUM BOIIPOCAM, BKIFOYAKOLIUM IOJIEPKAHUE U
COXPAaHEHHUE 3/10POBbS, IPOBEICHNUE 03/I0POBUTEIIBHBIX
MEpONPUATHIA, HAOIIOIEHHE B LEJISAX BBIBICHUS OTKIOHEHUN
B COCTOSIHUU 3JI0POBBSI.

B pamMkax cucTeMbl JOITOBPEMEHHOIO YXO0/a I0JIy4aTellto
COLIMAJIBHBIX YCIIYT MIPEAOCTABIIACTCS COAEHCTBUE 3AIIUCH K
Bpayam.

ConmanbHas yciyra MOKET IIPEI0CTaBIATHCS TOTy4YaTelto
COLIMAJIBHBIX YCIYT MHIMBUYaTbHO U (WIN) B TPYIIIE
ITOJIy4aTesIed CONMAIbHBIX YCIIYT.
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[Tepnou4HOCTD U 00BEM MPETOCTABICHUS COLUAIBHOM
yCIIyTH - He Oosiee 1 pasza B HEEIO.
Hopwma BpemMeHH Ha oka3zaHue couuanbHOM yciayru: 30 MuH.

Cpoxku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYenyra npenocTaBisgeTcs ¢ MOMEHTA 3aKJIIOUEHUS J0r0BOpa O
IIPEIOCTABIICHUH COLUAIBHBIX YCIYT U O MOMEHTa
IIPEKPALICHUS IPEIOCTABICHUS COLUAIbHBIX YCIyT B
CTALlMOHAPHOHN (OpME COLUAIBHOTO 00CITY)KUBaHUS B
CIIy4asiX, IPeJyCMOTPEHHBIX HOPMaTUBHBIMU IIPABOBBIMU
aktamu Poccuiickoii @enepauuu u AnTaickoro Kpas.
[IpenocraBienne counanbHbIX YCIYyT B CTallMOHAPHOU (hopme
COLIMAJILHOT'O 00CITy’KUBaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIIPEIETICHHBIN NIEPUOJ, CIIy4ad U NIEPUOBI TAKOTO
IIPUOCTAaHOBJICHUS YCTaHABIMBAKOTCSI HOPMAaTUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepauuu u Anraiickoro
Kpas

ITonymeson
HOPMAaTHB
(UHaHCUPOBAHUS
COIIMAIbHOW YCIIYTH

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM yCIyTrH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B chepe COLMaIbHOIO O0CTyKUBAHHS

ITokazaremm
KayecTBa U OLIEHKA
pe3yNIbTaTOB
MIPEI0CTABIICHUS
COLIMATILHON YCIyTH

ITpu onieHKe KayecTBa COLUAIBHOMN YCIYT'H UCIIONb3YIOTCS
CIIEIYIOIINE KPUTEPUH:

1) monmHOTa MpeIoCTaBlIeHUs COLIUAIBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MIPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quclie UCXO/sl U3 00beMa U CPOKOB €€ NPEeA0CTaBICHMUS;

2) CBOEBPEMEHHOCTh MPEOCTABICHHS COLIMAIBHON YCIIYTH, B
TOM YHCJI€ UCXO/IS U3 CTENEHU HYKIAEMOCTH MOTydaTess
COLIMAJTIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPETOCTABICHUS
COLIMANLHOMN ycIyTH (yIy4IllleHHne yCIOBHMA
JKU3ZHEJEATEIbHOCTH T0JTy4aTes COLUAIbHBIX YCIYT U (WUIIH)
pacIIupeHne ero BO3MOKHOCTEN CaMOCTOSTENBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO conmanbHO-MEIUIIMHCKUX YCIYT B CTAlHOHAPHOU
dbopMe connanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BHIICTIEPEUNCICHHBIX KPUTEPUEB

Ycenosus
MPEI0CTaBICHUS
COIATLHOM
YCIIYTH, B TOM
YHCJIE€ YCIOBUS
JIOCTYITHOCTH
MPEI0CTaBICHUS
COLIMAIBHON YCIIYTH
JUUTS. UHBAJIUJI0B 1

B opranuszanuu couuanbHOro o0CIyKUBaHUs MpU
NPEOCTaBICHIH COLIMATBHOM yCIyry 00ecrieunBaeTcs:

1) BO3MOKHOCTb COITPOBOXK/IEHUS TTOJTyyaTelisl COLMAbHBIX
YCIIYT IIPY NEPENBUIKEHUH TI0 TEPPUTOPUH OPTraHU3ALNN
COLIMAJIBHOTO 00CTY)KUBaHUS, a TAK)XKe MPU MOJIH30BAHUU
COLMATIBHOM YCITyTOM;

2) BO3MOXKHOCTB JIJIs1 CAMOCTOSITEIILHOTO MEPEABHKEHNUS 10
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY)KHBaHMUs,
BX0/J1a, BBIX0JIa M IEpEMEIIICHUs] BHYTPU TaKOM OpraHu3aluu




5. loBedaeH

JIpYTUX JIUIIL C
Y4ETOM
OTPaHUYECHUN UX
KU3HEACSATEIBHOCTU

(B TOM umce A5 IepeABUKEHUS B Kpecax-KOJsICKax), s
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmenieHre 000pyI0BaHUS U HOCUTEIEeH HHPOPMALIUY;

3) nyGaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOILIEHUSMHU, OCHAIIICHHE OpraHU3alliu COLUATbHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pelibe(hHO-
TOYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJMHUCAMH, 3HAKAMH U HHOM TEKCTOBOH M IpauuecKoit
uHpopManreil Ha TEPPUTOPUH TAKOI OpraHU3alnH, a TAKKe
JOTTYCcK TU(IOCYpAOTIEpeBOIUNKA, TOYCK COOAK-
MPOBOJTHUKOB (IIPY HAJIMYWHU B OPraHU3ALNN COLUAIIBHOTO
o0cyXKUBaHUS MOJy4yaTeliel COLUaIbHbIX YCIYT €
HapyIIEHUSIMH ClTyXa U (WJIK) 3peHUS);

4) nybnupoBaHHe TOJIOCOBOM HH(pOpPMAIIUK TEKCTOBOM
uH(popMaliel, HaAMUCAMU U (WJIH) CBETOBBIMU CUTHAJIAMH,
UH(POPMHUPOBAHUE O TPEAOCTABIISIEMBIX COLMANBHBIX YCIyTax
C HCITOJIb30BAaHUEM PYCCKOTO )KECTOBOTO S3bIKa
(cypromnepeBosa), IONMyCK CypaomnepeBoaunKa (py HATUYUU
B OpPTaHU3aIMH COIMATBHOTO 00CTY)KMBaHUS TOTydaTeNei
COLIMANIBHBIX YCIYT C HAPYIICHUSMH CITyXa U (WUJIH) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABHUIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHHUIA;

6) 6ecraTHOE colManbHOE OOCITYKMBaHHUE (€CIIH FPaXKIAHUH
OTHOCHTCS K KaTETOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUU C
HOPMAaTUBHBIMH NTPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 AnTaiickoro kpas).

[Tony4arenb conuanbHBIX YCIYT UMEET IMPaBo Ha COOJII0ICHHE
WHBIX YCJIOBHI MPEIOCTABICHUS COIIMATBHBIX YCIYT B
CTalMOHApHOU (PopMe COIMATBHOTO 0OCITYKUBaHUSI,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoii @enepanuu u AnTaiickoro kpas

YCIYTH, B TOM
quciie ee 00beM

1€ MepOTPUATUIA, HATIPaBIECHHBIX HA (OPMHUPOBAHUE 3I0POBOTO 00pa3a KU3HU
N HanmenoBanmne Omnuncanue
n/m TmoKa3aTelrst
1 2 3
1. Omnwncanue Jns monmy4arensi COLMaNbHBIX YCIYT B 3aBUCUMOCTH OT
COLMAaIbLHOM MOTPEOHOCTH OCYIIECTBISIETCS OpraHU3aIvs MEPOTPUSITHHA.

HaIpaBJIEeHHBIX Ha (HOPMUPOBAHHUE 3JOPOBOTO 00pa3a KU3HH,
KOTOpBIE BKIIIOUAIOT B Ce0s OCBEIICHHE B JOCTYITHOMN st
MMOHUMAaHUS MOTyYaTelIsi COUATBHBIX YCIYT (JOpMe BOIIPOCOB
PO UITAKTUKH U U30ABJICHHS OT BPEIHBIX MTPUBBIUCK,
HEO0OXOIUMOCTH 3[TOPOBOTO MUTAHUS, COITUATBHON
aJlanTaIyy, B TOM YKCIie BO3PACTHON peaduIuTaIi,
TUTHEHUYECKOTO U TOJIOBOTO MPOCBEIIEHUS, MPOPIIAKTUKI
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COLIMAJIbHO 3HAYMMBIX 3200JI€BaHUH.

ConuanbHas ycayra MOKET PEI0CTaBIATCS OTydaTesto
COLIMAJIBHBIX YCIYTI MHIMBUYaJIbHO U (WIN) B TPyIIIIE
HoJIy4aTesneld COLUaIbHBIX YCIYT.

[Tepuou4HOCTh U 00BEM NMPETOCTABICHUS COLUAIBHOM
YCIIYTH:

JUIS COBEPILEHHOJIETHETO MOJIyYaTessl COLUAIbHBIX YCIYT - HE
6onee 1 pa3a B mecsIl;

JUIsl HECOBEPILIEHHOJIETHETO MOIY4aTeNsl COLUANbHBIX YCIIYT -
He Oosiee 1 pa3a B HEZEIIO.

Hopwma BpemMeHH Ha oka3zaHue couuanbHON yciayru: 40 MUH.

Cpoxku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

Yeayra npenocTaBisgeTcs ¢ MOMEHTA 3aKJIFOUEHUS J0r0BOPa O
IIPEIOCTABIIEHUN COLUAIBbHBIX YCIYT U JJO MOMEHTA
IIPEKPALICHUS IPENOCTABICHUS COLUAIbHBIX YCIyT B
CTaLlMOHAPHOM (OpME COLUAIBHOTO 00CITY)KHBaHUS B
CIIy4asiX, IPEeyCMOTPEHHBIX HOPMAaTUBHBIMU [TPaBOBBIMU
akramu Poccuiickoit @enepannu 1 AnTalucKoro Kpas.
[TpenocTaBienue counanbHbIX YCIYT B CTALIMOHAPHOHN (opme
COLIMAJILHOTO 00CTY>KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIIPEIETICHHBIN NEPHUOJ, CIIy4aHd U NIEPUOIBI TAKOIO
IIPUOCTAaHOBJICHUS YCTaHABIMBAIOTCS HOPMaTUBHBIMU
npaBoBbIMH akTamMu Poccuiickoit denepanuu 1 ANTaicKkoro
Kpas

ITonymeson
HOPMAaTHB
(buHaHCUPOBaHUS
COLIMAJIbHOU YCIIYTH

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM YCIyTrH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B chepe COLMaIbHOIO O0CTyKUBAHHS

IToka3arenn
KauecTBa U OLICHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

ITpu onieHKe KayecTBa COLUAIIBHOMN YCIYTH UCIIOJIb3YIOTCS
CIIEIyIOIINE KPUTEPUHU:

1) moHOTA MpeOCTaBIEHUS COLIMATIBLHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanu 1 ANTaiicKoro Kpas, B TOM
YHCIIe UCXOMs U3 00bEMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAILHON YCIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTydaTels
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (9P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON yCIyrH (yIy4IlIeHHE yCIOBUM
KHU3HEAESITENbHOCTH MOTyYaTelsl COIMATBbHBIX YCIYT U (WJIH)
paclIipeHHe ero BO3MOKHOCTEN CaMOCTOATEIBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO conuanbHO-MEAUIIMHCKUX YCIYT B CTAlIMOHAPHOMN
¢dopme connanbHOTro 00CIYKUBAHUS JOJDKHO OLIEHUBATHCS
COBOKYITHO MCXO/JIsl U3 BBIIIENIEPEUNCICHHBIX KPUTEPHUEB

YcenoBus

B opranuszanuu conuanbHOro o0CIyKHUBaHUs PU




MPENOCTABIICHUS
COLIMAJILHOU
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JUISL UTHBAJIUIOB U
JPYTUX JIUIL C
Y4ETOM
OTPAaHUYECHUIN UX
KU3HEACSATEIBHOCTU

NPEOCTaBICHIH COLIMATBHOMN yCIyry 00ecieunBaeTCs:

1) BO3MOKHOCTb COITPOBOXK/ICHUS TTOJyyaTelis COLMATbHBIX
YCIIYT NPH NMEPEIBMKEHUH 110 TEPPUTOPHH OPTaHU3AIUH
COLIMAJILHOTO 00CITY>KUBaHUS, a TAKXKE MIPH MOJIb30BAHUU
COLMAJIBHOM YCITYyTOM;

2) BO3MOKHOCTb JUIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUHU OPTaHU3AIMH COIIMATILHOTO 00CITY)KUBaHMUSI,
BXO0JIa, BBIX0JIa M IEpEMEILEHHs BHYTPH TaKOi OpraHu3anun
(B TOM YHCIe U NEPEABIKEHUS B KPEC/Iax-KOoJsICKax ), IS
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE JOCTYITHOE
pasmenieHre 000pyI0BaHUS U HOCUTEIEeH HHPOPMALIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOILIEHUSMHU, OCHAIIICHHE OpraHU3alliy COLUATbHOTO
00CITy’)KMBaHUS 3HAKAMH, BBIITOJIHEHHBIMH PeNlbe(hHO-
TOYeYHBIM IpUpTOM bpaiiss, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJNHUCSAMH, 3HAKAMH U HHOH TEKCTOBOH M IpaduuecKoi
nH(popMalrel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JOTTYCK TU(IOCYpAOTIePeBOIUNKA, TOMYCK COOAK-
MPOBOHUKOB (IIPY HAJTMYWHU B OPTaHU3AIHN COIUAIIEHOTO
o0cIyXKUBaHUS TOJy4yaTellei COLUaIbHBIX YCIYT C
HApYIICHUSMHU cIyXa U (W) 3peHHs);

4) nybiupoBaHue TOJIOCOBOM HHPOPMALIUHA TEKCTOBOU
uH(popMalel, HaAMUCAMU U (WJIH) CBETOBBIMU CUTHAJIAMH,
UH(POPMHUPOBAHUE O TPEIOCTABIISEMBIX COLMAIBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O S3bIKa
(cypronepeBosa), IONMyCK CypomnepeBoaurKa (Ipyu HaIMUYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMBaHUSI TTOJTydaTeaei
COLIMANIBHBIX YCIYT C HAPYIICHUSIMH cITyXa U (WUJIHM) 3peHus);
5) cobmoaeHne TpeGoBaHUN U MPaBUII TOXKAPHOU
0€30macHOCTH, CAHUTAPHO-THTUEHUYECKUX TPEOOBAHMIA;

6) OecriaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIM IpaXkJaHUH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH npaBo Ha OecryiaTHOe
COLIMAJILHOE 00CTy’KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit deneparuu
1 AnTaiickoro kpas).

[Tony4arenb counanbHBIX YCIYT UMEET IPaBO Ha COOJII0ICHHE
WHBIX YCJIOBHI MPEIOCTABICHUS COLIMATBHBIX YCIYT B
CTalMOHApPHOU (pOopMeE COIMAITBHOTO 0OCITYKUBaHUSI,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoit denepanu u AnTaicKoro Kpas

6. IIpoBene

HUE 3aHATHH 110 aanTUBHON (PU3NYECKON KYJIbType
N HanmenoBanue Onucanue
n/n ITOKAa3aTest
1 2 3
1. Onucanue JI71s1 mosrydaresnst COLUaIbHBIX YCIYT B 3aBUCUMOCTH OT



http://docs.cntd.ru/document/902344800
http://docs.cntd.ru/document/902344800

COLIMAILHON
YCIIYTH, B TOM
YHCIIE €€ 00BEM

MOTPEOHOCTH MPEAYCMATPUBACTCS COCTABIICHUE U PEATU3AIIHS
TJIaHa 3aHATHH 110 aJanTUBHON (GU3HYECKOU KYIbTYpE,
BKJTIOYAIOIIETO YIPA)KHEHUS, HAIIPABJICHHbIEC Ha TMOBBIIIICHNE
CIIOCOOHOCTH K MPEOI0JICHUIO BO3PACTHBIX U (PU3MUECKUX
OTrpaHHYEHUH, BBIPAOOTKY KOMIIEHCATOPHBIX HABBIKOB,
MOBBIIIIEHUE YMCTBEHHOU U (PU3HUECKON PabOTOCTIOCOOHOCTH.
ConmanbHas yciryra MOKeT IPeI0CTaBIsATHCS OTyYaTeIto
COIMANILHBIX YCIYT HHIUBUYaTbHO U (W) B TPYIIIE
MOJIy4YaTesIe COLMAIbHBIX YCIYT.

[TepuoanunocTh U 00BEM MPETOCTABICHUS COLUATBHON
yCIIYTH - HE OoJiee 2 pa3 B HEEIIO.

Hopma Bpemenu Ha okazanue conuanbHou yciayru: 30 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMATILHOM YCIyTH

Ycayra npenocTaBiasieTcs ¢ MOMEHTA 3aKJITFOYCHHS JOTOBOPA O
MPEAOCTABICHUN COIMATBHBIX YCIYT U IO MOMEHTA
MPEeKpaIeHUS MPEJOCTABICHHS COIUANBHBIX YCIYT B
CTaIoHapHOH (hopMe COLUaTBLHOTO 00CTYKUBAHUS B
CIIy4asix, MPeyCMOTPEHHBIX HOPMATUBHBIMU MPABOBBIMU
aktamu Poccuiickoit @eaeparuu 1 AJTaiickoro Kpasi.
[TpemocraBieHne COUATBHBIX YCIYT B CTAIlMOHAPHOU (hopme
COITMAIBHOTO OOCITYKUBAHHS MOXKET IMTPUOCTAHABIMBATHCS Ha
OTIpe/IeNIEHHBIN MEePHO/I, CIy4au U MEePHOIbl TAKOTO
MIPUOCTAHOBIICHUS YCTAaHABIIMBAIOTCS HOPMATUBHBIMHU
npaBoBbIMH akTamu Poccuiickoit deneparnuu 1 AITaickoro
Kpast

[TonymesBon
HOpMAaTuB
(buHaHCUPOBAHUS
COIMAIBHON YCIIYTH

[ToxymeBoii HOpMaTUB (PMHAHCUPOBAHKSI COLIUATBHOMN YCIyTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B chepe COLHATLHOTO O0CTYKUBAHHS

ITokazarenu
KadecTBa U OIlCHKa
pe3yJIbTaTOB
MPEA0CTaBICHUS
COLIMAIBHON YCIIYTH

ITpu oneHKe KayecTBa COLUAIIBHON YCIIYTH HCIIOJIB3YIOTCSA
CJIEIyIOIINE KPUTEPUHU:

1) nonmHOTa Mpe1oCTaBlIEHUs COLIMAIbHON YCIYTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
akToB Poccuiickoii @enepanuu 1 AlTaiicKoro kpas, B TOM
YHCIIe UCXOMs U3 00bEMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTh MPEI0CTABICHNS COLIUANIBHOM yCIyTH, B
TOM YHCJI€ UCXO/S U3 CTENEHH HYKJAeMOCTH MOJTyyaTels
COLIMAIIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycnyTH (yly4llleHHne yCIOBHM
KHU3HEIEATEIIbHOCTH MOJTyYaTessl COLUAIbHBIX YCIYT U (MITH)
paciMpeHue ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo conManbHO-MEIUIMHCKUX YCIYT B CTAllMOHAPHOU
dbopme coruambHOTO 00CTYKHBAHUS JJOJKHO OIICHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIIIENIEPEUNCIIEHHBIX KPUTEPHUEB




S. VYcnoBus
MPEIOCTaBIICHUS
COLIMAJIbHOU
yCIIyTH, B TOM
YHCIIe YCIOBUS
JIOCTYITHOCTHU
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUTSl THBAJIUAOB U
JPYTHX JIUILL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEJEATEIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
MIPEIOCTABICHUH COLMAIbHON yCIYry 00ecreuynBaeTcs:

1) BO3BMOKHOCTB COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT IPH MEPEIBHKEHUH 110 TEPPUTOPUHN OpPTraHU3aALUN
COLIMAJILHOTO OOCITY>KMBaHUS, a TAK)KE MPH MOIb30BAHUH
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENIHOTO MEePEABMKEHUS 1O
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXO0/1a, BBIX0J1a Y IEPEMEILIEHUS] BHYTPU TaKOW OpraHu3aluu
(B TOM umcIe ISl IepeIBIXKEHUS B KPeCIax-KoJIsacKax), s
OTJIbIXa B CH/ISIYEM IIOJIOKEHUH, a TAKIKE JTOCTYITHOE
pasMerienre 000pyA0BaHUs U HOcUTeNe nHhopMaluu;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIEHUE OpraHU3alliy COLUAIbHOIO
00CTyKMBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU penbedHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOIIBIO
C HAaJIHUCSIMHU, 3HAKAMH U HHOH TEKCTOBOH U IpauuecKoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3allnu, a TAKKe
JIOTYCK TU(IOCYPAONIEPEBOAUNKA, TOMYCK COOAK-
MIPOBOJAHUKOB (ITPH HAJMUWU B OPraHU3AIMH COIIUAIEHOTO
o0cIyXKUBaHUS TOJy4yaTelleil COlUaIbHBIX YCIYT C
HapyLICHUAMH ciayXxa U (WIH) 3peHus);

4) ny0nupoBaHue roI0COBOM MHGOPMAIIUU TEKCTOBOM
uH(popMaLe, HAAIUCAMU U (WIH) CBETOBBIMU CUTHAJIaMH,
MH(OPMUPOBAHUE O NMPEAOCTABISIEMbIX COLIMAJIBHBIX yCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypnoriepeBoja), TOMYyCK CypAONepeBOIHKa (TIPU HATUYUHN
B OpTraHU3aIK COLIMAIBHOTO 00CTY)KMBaHUS MOTydaTesei
COLIMAJIBHBIX YCIIYT C HapyIICHUSIMU cayXa U (W) 3peHus);
5) cobnroenre TpeOoBaHUM 1 MTpaBUII OKAPHOU
0€30IacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEeOOBaHMIA;

6) OecraTHOE colMaIbHOE OOCITYKIUBaHHUE (€CIIU FPaKAaHUH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH paBo Ha OecryiaTHOe
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepannu
U Antaiickoro Kpas).

[Tony4arenb couManbHBIX YCIYT UMEET IPABO HA COOIII0IEHHE
MHBIX YCJIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIIYT B
CTallMOHAPHOM (OpMe COLMAIBHOTO O0CITYKUBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit denepannu u AnTaiicKoro Kkpas

III. CoumanbHO-NICUXOIOTUYECKUE YCIYTH

1. COL[I/IaJ'IBHO-HCI/IXOJ'IOFI/I‘-ICCKOC KOHCYJIbTUPOBAHHUEC, B TOM HYUCJIC 110 BOIIpOCaM BHYTpHCCMef/'IHBIX

OTHOIIICHNHU
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Ka4yeCcTBa U OLICHKA
pe3ynbTaToOB
IIPEIOCTABIICHUS
COLIMAJIBHOW YCIIYT'H

N HanmenoBanue Onucanue

n/n noKa3aTess

1 2 3

1. Onucanue ITomy4aTento COUMANBHBIX YCIYT B 3aBUCUMOCTH OT
COLIMATIbHOU HOTPeOHOCTH MPEIOCTABIISIETCS. COLUAIbHO-TICUXOJIOTHYECKOe
yCIIyTH, B TOM KOHCYJIbTUPOBaHME (B TOM YHCJIE 110 BOIIPOCaM
qucie ee 00beM BHYTPHUCEMEHHBIX OTHOILEHHIT), KOTOPOE BKIIFOYALT B CEOS:

HOJIy4eHHEe MH(MOPMALIMHU O €r0 COLUAIBHO-TICUXO0JIOTHYECKUX
npobiieMax, 00CYKICHHUE C HUM dTUX MTPOOIIeM ISt
PACKPBITUSL 1 MOOUJIM3AIMY €T0 BHYTPEHHHUX PECYpPCOB, U
HOCJEYIOIIEr0 PeIIeHNs JaHHBIX TPOOIIEM.

ConuanbHas yciiyra MOKET IPEI0CTaBIATHCS I0TyYaTeIto
COLMAJIBHBIX YCIIYT MHIMBUAYAJIBHO U (W) B TpyIIe
II0JIy4aTeNIeld COLIMAIIBHBIX YCIIYT.

[lepuonnuHOCTH U 00BEM MIPEIOCTABICHUS COIUATBHOMN
yCIyTH - He 6osiee 5 pa3 B HEJEIIIO.

Hopwma BpemeHu Ha oka3zaHue coluanbHOM yciayru: 70 MUH.

2. Cpoku VYemyra npeaocTaBiseTcs ¢ MOMEHTA 3aKIYEHUs JOr0OBOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUU COLUAIbHBIX YCIYT U JO MOMEHTA
COLIMAIIBHON YCIIYIM | IIPEKpaIleHUs IPEIOCTaBICHUs COLUAIbHBIX YCIyT B

CTalMOHApHOU (pOopMe COLMAIBHOTO OOCITYKUBAHUS B
CIIy4asiX, IPeJyCMOTPEHHBIX HOPMaTUBHBIMU IIPABOBBIMU
akramu Poccuiickoit @enepannu 1 AnTalucKoro Kpas.
[TpenocraBienue counanbHbIX YCIYT B CTALIMOHAPHON (opme
COLIMAJIBHOTO 00CITY>KHBaHUS MOXKET IPUOCTAHABIMBATHCS Ha
OIPEEIECHHBIN NEPUO, CIIy4aH U IIEPUOABI TAKOIO
IIPUOCTAaHOBIICHUS YCTaHABIMBAKOTCSI HOPMAaTUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanuu 1 ANTaickoro
Kpasi

3. IToxgymeson [ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMS COLIUATBHOM yCIyTrH
HOPMAaTHB YTBEPKIAETCSl YIIOJTHOMOYEHHBIM OPTaHOM AJITalCKOro Kpast
(uHaHCUpPOBaHUS B c(epe COLMaIbHOTO 00CITYKUBaHUSI
COLIMAJIbHOU YCIIYTH

4. IToka3arenn IIpu oneHKe KayecTBa COMAIBHON YCIYTH UCIIOJIB3YOTCS

CIEYIOIINE KPUTEPUH:
1) monHOTa MpeoCTaBIEHUs COLMAIBHOMN YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanyu 1 AITaiicKoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEeJOCTaBICHUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YMCJIE UCXOJs U3 CTEIICHU HY)KIAEMOCTH I10JIy4aTeis
COIIMAJIBHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3P PEKTHBHOCTH) MPETOCTABICHUS
COLIMATILHON yCIIyru (yly4llIeHHE yCIOBUM
KU3HEAESITeIbHOCTH MOJTyYaTelIsl COIMAbHBIX YCIYT U (WIIH)




pacIiIMpeHne ero BO3MOXXHOCTEH caMOCTOATEIHHO
obecrieunBaTh CBOM OCHOBHBIE )KM3HEHHBIC TOTPEOHOCTH ).
KauecTBO cOIManbHO-IICUXOJIOTMYECKUX YCIYT B
CTallMOHAPHOHN (OpPME COLUAITBHOTO 00CITY)KUBaHUS TOJIKHO
OILICHUBATHCSI COBOKYITHO HCXO/ISl M3 BBIIICTIEPEYHCICHHBIX
KPUTEPHEB

YcnoBus
IIPEI0CTABIICHUS
COLMAIIBHOM
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUIs1 THBAJIUOB U
JPYTUX JIUILL C
y4E€TOM
OTPaHUYECHUN UX
JKU3HEIEATEIIbHOCTH

B opranuzanum conuanbHOTo 00CayKUBaHUS IpU
IPEJOCTaBICHUH COLIMAIBbHOM yCIyru o0ecrieunBaeTcs:

1) BO3BMOKHOCTB COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT NPpH NEPEIBUKEHUU 110 TEPPUTOPUH OPraHU3aLUU
COLIMAJILHOTO 00CIYy’KUBAaHHUS, a TAKXKE IIPH M10JIb30BAHUU
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABHKEHUSI 110
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXO/Ia, BBIX0JIa U NIepeMeIleH s BHYTPH TaKOil opraHu3anun
(B TOM yMcIe Ul NepeaABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasmeleHre 000pyI0BaHUS U HOCUTENEeH HHPOPMALIUY;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIEHHE OpraHU3alluy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIIIOJIHEHHBIMH peibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOIIBIO
C HaJNHMCAMH, 3HAKaMH U MHOM TEKCTOBOM U IpauuecKoit
uHpopMaLrel Ha TepPUTOPUH TaKOI OpraHU3alny, a TaKXKe
JOTYCK TU(IOCYPAONIEPEBOAUNKA, TOMYCK COOAK-
IPOBOJIHUKOB (IIPY HAJIMUUU B OPraHU3allu COLUAIBHOTO
00cIyXKUBaHUS TOJy4yaTesiel COLMaIbHBIX YCIYT C
HapyLICHUAMH ciayxa U (WIK) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOM HH(OPMAIMK TEKCTOBOM
nH(popMalen, HaIMUCAMU U (WJIM) CBETOBBIMU CUTHAJIaMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUANBHBIX YCIyTax
C UCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaormepeBoja), TOMyCK CypAOonepeBoINKa (TTPH HATUYUN
B OpTraHU3aIK COLIMAIBHOTO 00CTY)KMBaHUS MOTydaTesei
COLIMAJIBHBIX YCIIYT C HApYLICHUSIMH CITyXa U (W) 3peHus);
5) cobmronenre TpeGoBaHUM 1 TpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaIbHOE OOCITYKHUBaHHUE (€CIIU FPaKAaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEel paBo Ha OecriaTHOe
CoLMaIbHOE 00CITY)KHBaHUE B COOTBETCTBUU C
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickoit @enepannn
U AnTaiickoro kpas).

[TomryyaTenb colMalIbHBIX YCIYT UMEET MPaBo Ha COOII0CHHE
MHBIX YCJIOBUM MPEIOCTABICHUS COLIMATIBHBIX YCIYT B
CTallMOHAPHOM (OpMe COLMAIBHOTO O0CITYKUBAHUS,
YCTaHOBJICHHBIX HOPMATHBHBIMH MTPABOBBIMU aKTaMHU
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Poccuiickoil @enepanuu 1 AnTaiickoro kpas

2. Ilcuxonoruyeckas OMOILb U MOAAEPAKKA, B TOM YHCIIE TpaXkaaHaM, OCYILECTBIIAIOIINM YX0/1 Ha JJIOMY
3a TAXKEJI000IbHBIMU MOTYYATEIIMU COLIUATIBHBIX YCIIYT

N HaunmenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue ITomy4aTento COMAIBHBIX YCIYT B 3aBUCUMOCTH OT
COLIMATIbHOU HOTpeOHOCTH MPEOCTABISIETCS IICUXOJI0rMUYecKasi IOMOLIb U
YCIIyTH, B TOM MOJJIEPKKA, KOTOpasi BKIIFOYaeT B ceOst Oecepl, OOIIeHHE,
yucie ee 00beM BBICIYLIMBAHUE, [1010alpUBaHNE, MOTUBALIUIO K aKTUBHOCTH,
IICUXOJIOTMYECKYIO IOIEPKKY )KU3HEHHOIO TOHYCA
IIOJIy4aTelisl COLUAIbHBIX YCIIYT.
ConuanbHas yciryra MOKET IIPEJOCTaBIATLCS I10JIyYaTellto
COLIMAJIBHBIX YCIYT MHJMBUIYAJIbHO U (WIN) B TPyIIIE
IIOJIy4aTeJIed COLUAIbHBIX YCIIYT.
[Tepuou4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
yCIIYTH - HE OoJiee 2 pa3 B HEJEIIO.
HopMma BpeMeHH Ha OKa3zaHue COUUaIbHON yciayru: 50 MUH.
2. Cpoxku VYciyra npeocTaBisieTcs ¢ MOMEHTA 3aKJII0YEHMSI I0T0BOPa O
IIPENOCTABIICHUS IIPEAOCTABICHNH COUMAIBHBIX YCIYT U JO MOMEHTA
COLIMAJILHOM yCIIYTU | IPEKPALLEHUs MPEJOCTaBICHUS COLUAIbHBIX YCIYT B
CTaLlMOHAPHOM (OpME COLUAIBHOTO 00CITY)KHBaHUS B
CIIy4asiX, IPeyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eaeparuu 1 AJTaiickoro Kpasi.
[TpenocraBieHune connanbHBIX YCIYT B CTAIIMOHAPHOU (opme
COLIMAJILHOTO 00CITYKUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIPEEIEHHBINA IEPUOJ, CITy4au U IEPUObI TAKOTO
IIPUOCTAHOBIICHHSI YCTAHABIIMBAKOTCS HOPMATUBHBIMHU
IIpaBoBbIMU akTamu Poccuiickoit @enepauyu nu Anraiickoro
Kpas
3. ITogymeson [TonymieBoit HOpMaTUB (PUHAHCUPOBAHUS COLMAIBHOMN YCIYTH
HOpMaTuB YTBEPKAAECTCS YIOJTHOMOYEHHBIM OPraHOM AJTaiCKOro Kpas
(buHaHCUPOBAHUS B chepe COLMAITLHOTO O0CITyKUBAHHS
COIMAIBHON YCIIYTH
4. [Toxazarenu IIpu ouieHKe KauecTBa COLMAIbHOM YCIYTU UCIIOJIB3YHOTCS
KauecTBa U OLICHKA CIEAYIOIINE KPUTEPUH:
pe3yabTaToOB 1) nosmHOTa MpeIoCTaBlIEHUs COLIMAIbHON YCIyTH B
IIPEN0CTaBIICHUS COOTBETCTBHUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
conuanbHON ycnyru | akTtoB Poccuiickoint @enepannu u AnTaiCckoro Kpas, B TOM
YHCIIe UCXOMS U3 00beMa U CPOKOB €€ NMPEeAOCTaBICHHUS,
2) CBOEBPEMEHHOCTb NPEAOCTABICHUS COLIMAIBHOM YCIIYTH, B
TOM YHCJIE UCXO/IS U3 CTENEHU HYKIAEMOCTH MOJydaTems
COLIMATIBHBIX YCIYT;
3) pe3ynpTaTuBHOCTD (3(PPEKTUBHOCTD) MPEAOCTABICHUS
COLIMATILHON ycyru (yiny4llleHHue YCIOBHM




KHU3HEIEATEIIbHOCTH TOJTyYaTeNsl COLMAIbHBIX YCIIYT U (MIIN)
pacImupeHe ero BO3MOXKHOCTEH CaMOCTOSITEBHO
o0ecrieynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IIOTPEOHOCTH).
KauecTBO connanbHO-TICHXO0JIOTHYECKHUX YCIYT B
CTaIMOHapHOH (opme COMaTbHOTO 00CITYKUBaHUS TOTKHO
OLICHUBATHCS COBOKYITHO MCXO/IS M3 BBIIICTIEPEUHCICHHBIX
KPHUTEPUECB

VcnoBus
MPEe0CTaBIICHUS
COLIMATILHOU
YCIIYTH, B TOM
YHCJIE YCIOBHS
JIOCTYITHOCTH
MPEe0CTaBICHUS
COLIMAIbHOW YCIIYTH
JUTSI UTHBAJIUJIOB U
JPYTUX JINIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKH3HEIEATCILHOCTH

B opranuzanuu couuanbHOro o0CIyKUBaHUS MPU
IPEOCTaBICHIH COLIMATBHOM YCIyrd 00eCeunBaeTCs:

1) BO3MOKHOCTb COITPOBOXK/ICHUS TTOJTyyaTelisl COLMATbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHN OPTraHU3aALNUN
COLIMAJILHOTO O0CIY’KUBAaHHUS, a TAK)XKE IIPH M0JIb30BAHUU
COLMAJIbHOM YCITyTOM;

2) BO3MOKHOCTb JUIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUHN OPTaHU3AINH COIIMAIBHOTO 00CITYKUBaHMUSI,
BXO0/1a, BBIX0JIa ¥ IEPEMEILICHUS BHYTPU TaKOW OpraHu3aluu
(B TOM uncIe ISl IEPEIBIXKEHUS B KpECIax-KoJsAcKax), s
OTJIbIXa B CH/ISTYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIEHU TOJIOCOBBIMU
COOOILIEHUSMHU, OCHAIIICHHE OpraHU3alliu COLUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
ToYe4YHBIM HIpupTOM bpaiiss, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HAQJIMKCSAMU, 3HAKAMU U MTHOU TEKCTOBOU U TpaduvecKkont
uH(popMaliel Ha TEPPUTOPUN TAKOM OpraHu3alnu, a TAKXKe
JOTTyCcK TU(IOCYpIOTIEpeBOIUNKA, TOMYCK COOAK-
IIPOBOAHMKOB (ITPU HAJMUUU B OPraHU3aIMK COLIUAILHOTO
00cCIyXKUBaHUS TOJy4yaTesiel COLUaIbHBIX YCIYT C
HapyLECHUSIMU CIIyXa U (WJIN) 3pEeHus);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUHA TEKCTOBOU
uHpopManrei, HaAMUCAMY U (WJIM) CBETOBBIMH CUTHAJIAMU,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O S3bIKa
(cypnomnepeBosia), JOMYCK CypAoNepeBoIUMKa (pU HATMYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI TTOJTydaTeaei
COLIMAJIBHBIX YCIIYT C HApYUICHUSIMH CcIyXa U (W) 3peHus);
5) cobmoaeHne TpeboBaHUN U MPaBUII TOKAPHOU
0€3011acCHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) OecrlaTHOE COIMATIbHOE 00CTyKUBaHUE (€CIIH IpaXkJaHHH
OTHOCHTCS K KaTerOPHH, UMEIOLIEH MpaBo Ha OecriaTHoe
COLIMAJILHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBeIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiickoro kKpas).

[TomryuaTenb colMaIbHBIX YCIYT UMEET MPaBo Ha COOII0CHHE
WHBIX YCJIOBHUH ITPEOCTABIIEHUS COLIMATIBHBIX YCIIYT B
CTaIMOHAPHOU (popMe COMMAITBHOTO OOCTYKUBAHMUSI,
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YCTaHOBJIEHHBIX HOPMATUBHBIMU IIPABOBBIMH aKTAMHU
Poccuiickoilt denepanyu u AnTaiicKoro kpas
3. CouMaIbHO-NICUXOJOTUYECKUN NTaTPOHAXK
N HaumenoBanue Onucanue
/1 noKa3zaTeJss
1 2 3
1. Ornucanue st monmy4aresis COUManbHbIX YCIYyT OPraHu3yeTcs
COLIMATIbHOU COLIMAIILHO-TICUXOJIOTUYECKHUN NTaTPOHAX, KOTOPBIA BKJIFOYAET
yCIIyTH, B TOM cHUCTeMaTH4YeCcKoe HaOII0IeHUE 32 HUM JIJIsl CBOEBPEMEHHOTO
qucie ee 00beM BBISIBJICHHS (DAKTOPOB MCUXHUYECKOTO AUCKOM(POPTA WK
MEXJIMYHOCTHOTO KOH(JIMKTA, TPOSBICHUN HApYLIEHUI
ncuxudeckux Gpynkuuii. [lpu BeisBIEeHNH B X0/1€
CHUCTEMaTHUYEeCKOro HaOII0ACHUS 32 HECOBEPILIEHHOJIETHUM
HPOSIBICHUI HApYIIEHUH ICUXUYECKUX (PYHKLIUH
OKa3bIBACTCSI COACUCTBUE B IIPEIOCTABICHUN MEAUIIMHCKON
nomouy. ConuanbHasl yeiIyra MOKeET IIPeJ0CTaBIIAThCS
MIOJIy4aTeNI0 COUAIBHBIX YCIYT UHAUBUAYAIBHO U (UJIN) B
rpymnIe nojiydarene corualbHbIX YCIyT.
[Tepuou4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
yCIIYTH - HE 0oJiee 5 pa3 B HEEIIO.
HopMma BpeMeHH Ha OKa3aHuE COLMAIbHON yCIyru: 45 MUH.
2. Cpoxu VYcnyra npenocTaBisieTcss ¢ MOMEHTA 3aKIIIOUEHHS I0T0BOPa O
IIPEIOCTABIICHUS IIPEIOCTABICHUY COLUAIbHBIX YCIYT U 10 MOMEHTA
COLIMAJILHOM yCIIYTU | IPEKPALEHUs MPEJOCTaBICHUS COLUAIbHBIX YCIYT B
CTallMOHAPHOM (OpME COLUAIBHOTO 00CITY)KHBaHUS B
CIIy4asiX, IPeyCMOTPEHHBIX HOPMAaTUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eaepannn u AnTaiicKoro Kpas.
[IpenocraBieHue coluanbHbIX YCIYT B CTallMOHApHOU hopme
COLIMAJILHOTO 00CTYKMBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIPEEIIEHHBIN IEPUOJ, CIIy4au U IEPUObI TAKOTO
IIPUOCTAHOBJICHUS YCTAHABIMBAIOTCS HOPMATUBHBIMU
IpaBoBbIMU akTamu Poccuiickoit @enepauynu 1 AITaiicKoro
Kpas
3. ITogymeson [TonymieBoit HOpMaTUB (PUHAHCHUPOBAHUS COLMAIBHOMN YCIYTH
HOpMaTuB YTBEPKAAECTCS YIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
(buHaHCUPOBAHUS B chepe COLMATLHOTO O0CITyKUBAHHS
COIMAIBHON YCIIYTH
4. [Toxazarenu ITpu onieHKe KayecTBa COLMAIIBHOM YCIIYTH HCIIOJIb3YIOTCA
KauecTBa U OLICHKA CIIEIyIOIINE KPUTEPHUHU:
pEe3ynbTaTOB 1) monmHOTa MpeloCTaBlIEHUsI COLIMAIbHON YCIyTH B
IIPEIOCTABIICHUS COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
conuanbHON ycnyru | akTtoB Poccuiickoint @enepannu u AnTaiCckoro Kpas, B TOM
YHClIe UCXOMs U3 00beMa U CPOKOB €€ NMPeA0CTaBICHHUS;
2) CBOEBPEMEHHOCTh MPEI0CTABICHNS COLIMANIBHOM yCIyTH, B
TOM YHCJI€ UCXOJS U3 CTENEHH HYKJAeMOCTH MOJTyyaTels




COLMANIBHBIX YCIIYT;
3) pe3ynbTaTUBHOCTH (3PPEKTHBHOCTH) MPETOCTABICHUS
COLMAIBHOM ycayrH (yaydllleHHe YCIOBHMA
KHU3HENIESATSITLHOCTH MOJTydaTessl COIMAIbHBIX YCIYT U (HITH)
pacuIpeHre ero BO3MOXKHOCTEH CaMOCTOSITEITHHO
o0ecrieynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IIOTPEOHOCTH).
KadecTBO conmanbHO-IICUXOIOTUYECKHUX YCIIYT B
CTaIMOHAPHON (hOpMe COLUATHLHOTO 00CTYKUBAHUS JOIKHO
OLICHUBATHCSI COBOKYITHO MCXO/S U3 BBIIICTICPCUHCICHHBIX
KPUTEPHECB

Ycnosus
MPEe0CTaBIICHUS
COLIMATIbLHON
YCIIYTH, B TOM
YHCIIE YCIOBUS
JOCTYITHOCTHU
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUUIS MHBAJIUJIOB H
JPYTUX JIUIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKHUBaHUS IPU
IIPEIOCTABJICHUH COLUAIbHON YCIYrH 00eCIIeunBaeTCs:

1) BO3MOXKHOCTB CONPOBOXKICHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHU OpPTraHU3aALNUN
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKE IIPU MOJIb30BAHUU
COLIMAIILHOM yCIIyTOM;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENILHOTO NMEPEABMKEHNUS 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/Ia U IEPEMEILIEHUS BHYTPU TaKOM OpraHu3aluu
(B TOM uncIe ISl IEPEABMXKEHUS B KpECIax-KoJsAcKax), s
OTJIbIXa B CUJISTYEM IIOJIOKEHUH, A TAKKE JTOCTYITHOE
pasmenieHre 000pyJOBAHUS U HOCUTENEH HHPOPMAIUH;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOLIEHNUAMH, OCHALLICHUE OPTaHU3ALIH COLIUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEUHBIM HIpUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKUCSAMH, 3HaKaMU U MTHOW TEKCTOBOW U rpaduyecKkoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(DIOCYpIONEPEeBOIUMKA, JOMYCK COOaK-
IIPOBOAHMKOB (ITPU HAJMUUU B OPraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS MOJIydaTeNiell COlMaIbHBIX YCIYT C
HapyLECHUSIMU CIIyXa U (WJIN) 3pEeHus);

4) nybiupoBaHue TOJIOCOBOM MH(POPMAIIMH TEKCTOBOM
uHpopManrel, HAAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypaomnepeBosia), JOMYyCK CypAoNepeBoIUMKa (pU HATMYUU
B OpraHM3aI[MH1 COLMAIIBHOTO OOCITYKHBaHUs MOTy4aTeneit
COLMAJIBHBIX YCIIYT C HapYIICHUSMH cIyXa U (W) 3peHHUs);
5) cobmoaeHne TpeboBaHUN U MPaBUII TOXKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHU;

6) OecrlaTHOE COIMATIbHOE 00CTyKUBaHHE (€CIIH IpaXTaHUH
OTHOCHUTCS K KaTEeropHH, UMEIONIeH paBo Ha OecryiaTHOe
COLIMAJIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiicKoro Kpasi).
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4. Oxazanu

[TomydaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOTIOCHIE
WHBIX YCJIIOBHM MPEIOCTABICHUS COIIMAIBHBIX YCIYT B
CTaIMOHAPHON (hopMe COLUATHLHOTO 0OCTYKUBAHUS,
YCTaHOBJICHHBIX HOPMAaTUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTailCKoro Kpas

COLIMAIBHON YCIIYTH

€ KOHCYJbTallHOHHOM IICUXO0JIOTrHYE€CKOM IOMOIIH
N HaunmenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue ITomy4aTento COMAIBHBIX YCIYT B 3aBUCUMOCTH OT
COLIMATIbHOU HOTPEOHOCTH OKA3bIBAETCSI KOHCYJIbTALIMOHHAS
YCIIYTH, B TOM MICHXOJIOTHYECKasi TTOMOIIb, KOTOpasi BKJIIOYAeT B ceOsl:
yucie ee 00beM 1) npoBeieHE ICUXOIOTMYECKON TUarHOCTUKHU €ro Mpodiiem;
2) npeAocTaBiIeHUE ICUXOJIOTHYECKOM TOMOIIHN B
MOOWJIM3aLUU €0 TyXOBHBIX, PU3NUECKUX,
MHTEJJIEKTYaJIbHBIX PECYPCOB.
ConuanbHas yciiyra MOKET IPeI0CTaBIATHCS OTyYaTelto
COLIMAJIBHBIX YCIYT MHJIMBUYaJIbHO U (WIN) B TPyIIIE
II0JIy4aTeNIeld COLIMAIIBHBIX YCIIYT.
[lepuonnuHOCTH U 00BEM MIPEAOCTABICHUS COIIUATBHOMN
yCIyTH - He 6osiee 5 pa3 B HEZEIIIO.
HopMma BpeMeHH Ha OKa3aHuE COLUAIbHON yciayru: 60 MUH.
2. Cpoku VYemyra npeaocTaBiseTcs ¢ MOMEHTA 3aKII0YEHUs J0OT0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIICHUH COLUAIBHBIX YCIYT U JO MOMEHTa
COLIMAJILHOM yCIIYTU | IPEKPALEHUs IPEJOCTaBICHUS COLUAIbHBIX YCIYT B
CTalMOHapHOU (PopMe COIMAIBHOTO OOCITYKUBaHUS B
CIIy4asiX, IPEJyCMOTPEHHBIX HOPMaTUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eaepaiuu u AJTaiicKoro Kpasi.
[IpenocraBienue coluanbHbIX YCIYT B CTallMOHApHOU (hopme
COLIMAJIBHOTO 00CTY)KHBaHUS MOXKET IIPUOCTAHABIMBATHCS Ha
OIPEIEIEHHBIN NEPHUOJ, CIIyYanu U NIEPUOBI TAKOTO
IIPUOCTAaHOBJICHUS YCTaHABIMBAKOTCSI HOPMAaTUBHBIMU
IpaBoBbIMU akTamu Poccuiickoit @enepanyu nu Anraiickoro
Kpasi
3. IToxgymeson [ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMS COLIMATBHOM YCIyTrH
HOpMaTuB YTBEPKAAECTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
(uHaHCUpPOBaHUS B c(epe COLMaIbHOTO 00CITYKUBaHUSI
COLIMAJIbHOU YCIIYTH
4. [Toxazarenu IIpu oueHKe KauyecTBa COLUAIBHOM YCIYTH UCIIONB3YIOTCS
KAauecTBA U OLIEHKA CIEYIOIINE KPUTEPUH:
pe3ynbTaToOB 1) nosmHOTa Ipe1oCTaBIEHUs COLIMAIbHON YCIyTH B
IIPEI0CTABIICHUS COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX

aktoB Poccuniickoit @enepannu 1 AnTalckoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;
2) CBOEBPEMEHHOCTh NMPEAOCTABICHMSI COITMAILHOM YCIYTH, B




TOM YHCJIC UCXOSI U3 CTCTICHU HYXKIACMOCTH MOJTydaTess
COLMABHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLMAIBHOM ycayrH (yaydilleHHe YCIOBHNA
KHU3HENIESATSILHOCTH MOJTydaTessl COIMAIbHBIX YCIYT U (HITH)
pacuIpeHne ero BO3MOXKHOCTEH CaMOCTOSITENTbHO
o0ecrieuynBaTh CBOM OCHOBHBIC )KU3HEHHBIE IIOTPEOHOCTH).
KadecTBO conmanbHO-IICUXOIOTHYSCKHUX YCIIYT B
CTaIMOHAPHON (hOpMe COLUATBLHOTO 00CTYKUBAHUS JOIKHO
OILICHUBATHCSI COBOKYITHO HCXO/ISl M3 BBIIICTIEPEYHCICHHBIX
KPUTEPHECB

VYcnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBICHUS
COLIMAJIBHON YCIIYT'H
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
y4E€TOM
OTPaHUYECHUN UX
KU3HEACITEIIbHOCTU

B opranuzanum conuaibHOTO 00CTYKUBAHUS IPU
IPEJOCTaBICHUH COLIMANIBHOM yCIyru o0ecrieunBaeTcs:

1) BO3BMOKHOCTBH COMPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAK)XKE IIPU MOJIb30BAHUU
COLIMAJIBHON YCIIYI'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABIKEHHSI 110
TEPPUTOPUHU OPTaHU3ALMH COLIMAIBHOTO 00CITy>KMBaHMUs,
BXO0/1a, BBIX0/Ia Y IEPEMEILIEHNS BHYTPU TaKOW OpraHu3aluu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, a TAKXKE JTIOCTYITHOE
pasmeleHre 000pyI0BaHUS U HOCUTENEeH HH(POPMALIUY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOILIEHUSAMHU, OCHAIIEHHE OpraHU3alluy COLUAIbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIIIOJIHEHHBIMH peibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJIMMCSAMH, 3HaKaMU U MTHOW TEKCTOBOU U TpaduiecKoi
uHpopMalrei Ha TEpPUTOPUH TAKOM OpraHHU3alny, a TAKXKE
JOTYCK TU(DIIOCYPAOTIEPEBOAUHKA, TOMYCK COOAK-
IPOBOJIHUKOB (IIPY HAJIMUUHU B OPraHU3allli COLUAIBHOTO
00CITy’)KUBaHU MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapyLICHUAMH ciayxa U (WIK) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uH(popMaLe, HaIMUCAMU U (UJIM) CBETOBBIMU CUTHAJIaMH,
MH(OPMHUPOBAHUE O MPEAOCTABISIEMBIX COIIMANIBHBIX yCIyrax
C MCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaormepeBoja), TOMyCK CypAOonepeBoINKa (TTPH HATUYUN
B OpPTraHU3aIIH COLIMATBHOTO 00CTY)KMBaHUS MOTy4daTesei
COLIMANIBHBIX YCIIYT C HapYIICHUSMH cyXa U (UJIH) 3peHHs);
5) cobmoenre TpeGoBaHMM 1 TpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaibHOE OOCITYKMUBaHHUE (€CIIU FPaXKAaHUH
OTHOCHUTCS K KaTerOpuu, UMEIOIIEeH MpaBo Ha OecIiaTHOe
CoLMaJIbHOE 00CITY’)KHBaHUE B COOTBETCTBUU C
HOPMAaTHBHBIMH NIPABOBBIMM akTaMu Pocculickort @enepannn
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1 AnTaiickoro kpas).

[Tonydarens connanbHBIX YCIYT UMEET IIPaBO Ha COOJIIOICHHE
MHBIX YCJIOBUH MTPEIOCTABIICHUS COLIMATIBHBIX YCIIYT B
CTaLlMOHAPHOHN (OpME COLMAIBHOTO 00CITy)KUBaHUS,
YCTAHOBJICHHBIX HOPMAaTUBHBIMU IIPABOBBIMU aKTaMHU
Poccuiickoil @epepanuu 1 AnTaiickoro kpas

IV. ConmanbHo-ne1arorn4eckue yciyru

1. O6y‘ICHI/Ie POACTBECHHUKOB IIPAKTHYCCKHUM HaBbIKaM o6mero yxoJa 3a TSAKEI000JIbHBIMU
noayvdare/iiMi COOUAJIbHBIX YCJIYT, MMOJYYATCIAMU COIUAJIBHBIX YCIIYT, UMCIOIIUMHA OrpaHUYCHUA
KHU3HCACATCIIPHOCTH, B TOM YUHCJIC ACThbMHU-UHBAJIMJaMH

N
/a

HaunmenoBanue
oKazareis

Omnucanue

1

2

3

1.

Omnucanue
COIIMAJIbHON
YCIIYTH, B TOM
qHcIIe ee 00beM

JI7151 HECOBEPILIEHHOJIETHETO NIOJIy4aTelIsl COUMAIbHBIX YCIIYT,
SBJISIIOIIETOCS TSDKEIO0O0IBbHBIM WIM UMEIOIUM OIpaHUUYCHUS
KHU3HEIEATEIILHOCTH (B TOM YHCIIEe PEOCHKOM-MHBAIUIOM), B
3aBHCUMOCTH OT MOTPEOHOCTH OpraHu3yeTcst 00ydeHUe ero
POJICTBEHHUKOB IPaKTHUECKUM HaBbIKaM OOIIEro yxo/a 3a
HUM B JIOMAIIHUX YCJIOBHAX, KOTOPOE MPEAYCMAaTPUBAET
IPOBE/ICHUE 3aHATUH 110 OCBOCHUIO HAaBBIKOB 10BpayeOHON
IIOMOUIY, KOPMJICHHUS, OKa3aHUS THTUEHUYECKUX YCIIYT,
yOOPKU 5KUIIOTO IMOMEIIEHHUS U T.1I.

ConuanbHas yciryra MOKET IIPEJOCTaBIATHCS I0IyYaTellto
COLIMAJIBHBIX YCIYT MHJMBUIYAJIbHO U (WIN) B TPyIIIE
IIOJIy4aTesIed COLMAIbHBIX YCIIYT.

[Tepnou4yHOCTb U 0OBEM NMPETOCTABICHUS COLUAIBHOM
yCIIyTH - He Oosiee 1 pasza B HEENo.

HopMma BpeMeHH Ha OKa3aHuE COUMaIbHON yciayru: 50 MUH.

Cpoxku
IIPEI0CTABIICHUS
COLIMAJIbHON YCIIYTH

Ycemyra npe1ocTaBiIseTcs ¢ MOMEHTA 3aKJIF0YEHHS J0r0BOpa O
IIPEAOCTABIECHNN COMAIBHBIX YCIYT U 1O MOMEHTA
IIPEKpaLICHUs IPENOCTABICHUs COLUAIbHBIX YCIYT B
CTallMOHAPHOM (OpME COLUANBHOTO 00CITY)KUBaHUS B
ClIy4asix, IPeyCMOTPEHHBIX HOPMAaTUBHBIMHU ITPaBOBBIMHU
aktamu Poccuiickoit @enepannu u AnTalcKoro Kpas.
[IpenocraBienue coluanbHbIX YCIYT B CTallMOHApHOU hopme
COLIMAJILHOTO 00CITY>KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIIPEIETICHHBIN NIEPUOJ, CIIy4Yan U IIEPUOBI TAKOTO
IIPUOCTAHOBIICHHSI YCTAHABIIMBAKOTCS HOPMATUBHBIMHU
paBoBbIMU akTamu Poccuiickoit @enepauyu u Anraiickoro
Kpas

[Togymesoi
HOPMAaTHUB
(brHAHCHPOBAHUS

[TonymieBoit HopMaTUB (GUHAHCHUPOBAHUS COLUATBHON YCIYTH
YTBEPKAAECTCS YIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B chepe COIMaIBLHOrO 00CITY>KUBAHUS




COLIMAJIbHON YCIIYT'H

ITokazarenu
KavyecTBa U OICHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYT'H

[Ipu onieHKe KayecTBa COLMATBHON YCIYTH UCTIOIb3YIOTCS
CJIEIyIOIINE KPUTEPUH:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoii @enepanuu 1 AnTaiickoro Kpas, B TOM
qHClie UCXO/sI U3 00beMa U CPOKOB €€ MPEAOCTaBICHHUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHHSI COI[MAILHOM YCIIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJy4yaTells
COIIMAJIBHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLIMAJILHON ycyru (yly4llleHHe yCIOBUM
KHU3HEACSITEILHOCTH MOTy4aTelsl COLMATBbHBIX YCIYT U (WJIH)
paciIipeHHe ero BO3MOXKHOCTEN caMOCTOSATENbHO
o0OecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO conuanbHO-1e1arornyecKux yciyr B CTAllMOHAPHON
¢dopme connanbHOTO 00CTYKHUBAHUS JOIDKHO OLIEHUBATHCS
COBOKYITHO MCXOJs U3 BBIIENIEPEYUCICHHBIX KPUTEPUEB

VYcnoBus
MPENOCTABICHUS
COIIMAJIbHON
YCIyTH, B TOM
YHUCIIE YCIOBUSA
JOCTYITHOCTHU
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JJII MTHBAIUAOB U
JIPYTHUX JIUII C
Y4ETOM
OTPAaHUYECHUHN UX
JKU3HEACATCIHbHOCTH

B opranuzaiuu couuanbHOro o0CIyKUBaHUS MPU
MPEOCTABICHUH COIMATBHOMN YCIyrH 00eCIeunBaeTCs:

1) BO3MOKHOCTH COITPOBOXK/ICHUS TTOy4YaTelisl COLMATbHBIX
YCIIYT TIPH MIEPEIBIKEHUH TI0 TEPPUTOPUH OPTaHU3AINN
COIMAJILHOTO OOCITY’)KUBAHHUS, a TAKXKE IIPH ITOTH30BAHUH
COLIMANILHOM YCIYTOl;

2) BO3MOXKHOCTb ISl CAMOCTOSITEIILHOTO TIEPEABMKCHUS 110
TEPPUTOPUU OPTaHU3AIMH COIIMATILHOTO 00CITYKUBaHMUS,
BXO0/1a, BBIX0JIa ¥ IEPEMEIIICHUS BHYTPU TaKOW OpraHu3aluu
(B TOM "HCIIe TSI IEPEABIKCHUS B KPECIax-KOJISICKaXx ), TS
OTJIbIXa B CH/ISTYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pa3MereHre 000pyI0BaHUS U HOCUTEICH HH(DOPMAIINN;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOIOCOBBIMU
COOOIIIEHUIMHU, OCHAIIICHHE OpTraHU3alliy COLUATHHOTO
00CTy)KUBaHUS 3HAKAMH, BBITIOJTHEHHBIMU pelbeHO-
TOYeYHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HAJIMKCSAMU, 3HAKaMU U MTHOU TEKCTOBOU U TpaduiecKkon
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TAKKe
JOTTYCK TU(IOCYpIOTIepeBOIUNKA, TOMYCK COOAK-
MTPOBOHKUKOB (ITPH HAJTMYNHU B OPTaHHU3AIMH COITHATEHOTO
00CITy>)KNBaHUS TTOJTydaTeNlel COIMAIbHBIX YCIYT C
HAPYIICHUSMHU CIyXa U (WIH) 3peHHs);

4) nybiupoBaHue TOIOCOBOM HHPOPMAIIUHA TEKCTOBOU
uH(popMalie, HaMUCIMU U (UJIM) CBETOBBIMU CUTHAJIAMH,
UH(OPMUPOBAHKE O MPEAOCTABISIEMBIX COITMAIBHBIX YCIyrax
C HCITOJIb30BAaHUEM PYCCKOTO KECTOBOTO S3bIKa
(cypmomepeBosa), IONMyCK CypaomnepeBoaunKa (TIpy HATMYUU
B OpPTaHU3aIIH CONMAIBHOTO 00CTY)KMBaHUS TIOTydaTeNei




COLIMAJIBHBIX YCIIYT C HApYLIEHUSIMU CIyXa U (W) 3peHus);
5) cobmoienne TpeOOBaHUHN M TIPABUIT IMTOKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHMIA;

6) GecrutaTHOE COIMATBHOE 00CITYKUBaHUE (€CITH TPaKTaHIH
OTHOCHUTCS K KaTerOpuu, UMEIOIIeH MpaBo Ha OecriaTHOe
coluanbHOE 00CITYy)KHUBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit dexneparuu
1 AnTaiickoro Kpas).

[Tony4arenb colMaNbHBIX YCIYT UMEET IPaBO Ha COOJII0ICHHE
WHBIX YCJIOBUI MPEIOCTABICHUS COLIMATBLHBIX YCIYT B
CTallMOHAPHOHN (OpPME COLUAIBHOTO 00CITYKUBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit denepaiuu u AnTailCKoro Kpas

2. OpraHI/I3aHI/IH IMOMOIIU POAUTEIIAM WM 3aKOHHBIM IIPEACTABUTEIIAM ﬂeTCﬁ-HHBaHHHOB,
BOCIIMTBIBACMBIX A0Ma, B O6y‘IeHI/II/I TaKHuXx IIGTCﬁ HaBbIKaM CaMOO6CJIY)KI/IBaHI/I$I, O6HICHI/I$I N KOHTPOJIA,
HaIlpaBJICHHBIM Ha Pa3BUTUC JINYHOCTHU

N
/a

HanmenoBanue
IoKa3areis

Onucanue

1

2

3

1.

Omnucanue
COIIMaJIbHON
YCIIyTH, B TOM
Yuciie ee 00beM

Jns mosry4darens COLUaNbHBIX YCIIYT, SBIISIOLIETOCS
peOeHKOM-UHBAJINIOM, BOCIIUTHIBAEMBIM JIOMA, B
3aBHCUMOCTH OT IMOTPEOHOCTH OCYIIECTBISICTCS OpTaHU3aNuUs
IIOMOILY €T0 POAUTENSIM (3aKOHHBIM IIPEICTABUTEIISAM) B
00y4YeHHMH ero HaBbIKaM caMOOOCITYKMBaHUs, OOLCHUS U
KOHTPOJISI, HAIIPABJIEHHBIM Ha Pa3BUTHE JIUYHOCTH,
BKJIIOYAIOLIEH B ce0sl MPOBEICHUE 3aHATUH C
HECOBEPIICHHOJIETHUM U €r0 POJUTEISIMH (3aKOHHBIMU
MPEJICTaBUTENISIMH) IO OCHOBAaM (hOpMHUpPOBAHUS
COOTBETCTBYIOIIUX HABBIKOB.

ConuanbHas yciyra MOKeT IpeI0CTaBIAThCS OTyYaTelto
COLIMAIIBHBIX YCIYT MHIMBUIYaJIbHO U (WIN) B TPYIIIIE
II0JTy4aTeNIeld COLMAIBHBIX YCIIYT.

[TepronnuHOCTH U 00BEM TIPEIOCTABICHUS COIUATBHOMN
yCIyTH - He 6osee 5 pa3 B HEZEIIIO.

Hopwma BpemeHu Ha oka3zaHue coluanbHON yciayru: 50 MuH.

Cpoxu
IIPEIOCTABIICHUS
COIIMAIBHON YCIIYTH

VYcinyra npegocTaBiasieTcsi C MOMEHTA 3aKJIFOUEHHUS I0r0BOpa O
MPEAOCTaBICHUN COLMAIBHBIX YCIYT U 0 MOMEHTA
MPEKpAICHUs PETOCTABICHUS COUAIIBHBIX YCIYT B
CTarMoHapHOU (popMe COIMAITBHOTO OOCTYKUBaHUS B
Cly4asix, IpelyCMOTPEHHBIX HOPMAaTUBHBIMU MTPaBOBBIMU
aktamu Poccuiickoit @eneparuu u AJITaicKoro Kpasi.
[IpenocraBnenue COIMATBHBIX YCIYT B CTAIlMOHAPHON hopme
COILIMANILHOTO 0OCTYKUBAaHUS MOKET IPUOCTAHABIMBATHCS HA
ONpEAEICHHBIN MTEPUO/I, CIIyYau U MEPHOJIbI TAKOTO
MIPUOCTAHOBIICHHS] YCTAHABIIMBAIOTCS HOPMATUBHBIMU
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IpaBoBbIMU akTamu Poccuiickoii @enepauyu u Anraiickoro
Kpas

ITogymeson
HOpMaTuUB
(buHaHCUPOBaHUS
COLIMAJIbHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PMHAHCUPOBAHUSI COLIMATBHOMN YCIyTH
YTBEPKAAECTCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKOro Kpas
B c(hepe coruanbHOTro 00CTY)KUBAHUS

IToka3zarenu
KayecTBa U OLIEHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COITMATBHOM YCITYTH

[Ipu oueHKEe KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTEPUHU:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMATIBLHON YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoit denepannu u AnTaiickoro kpas, B TOM
quCclie UCXO/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HY>KJAEMOCTHU MOJTy4aTelst
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyru (yiny4llleHHue yCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUAIBHBIX YCIYT U (KJIIH)
paciiMpeHue ero BO3MOKHOCTEH caMOCTOATEIbHO
o0ecrneunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo conuansHo-neaarornyecKux yeiyr B CTalliOHAPHOM
¢dopme connanbHOTO 00CTYKHUBAHUS JOIDKHO OLIEHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIIIECNIEPEUNCICHHBIX KPUTEPHUEB

Ycnosus
IIPENOCTABIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTHU
IIPENOCTaBIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JIPYTUX JINILL C
Y4ETOM
OTpaHUYEHUN UX
KU3HEAESITEIBHOCTH

B opranuzanum conuanbHOTo 00CIyKUBaHUS IpU
IIPEIOCTABIIEHUH COLUATIbHON YCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTb COITPOBOK/IEHUS TIOJTyyaTelisl COLMATbHBIX
YCIIYT IIPH NEPENBUKEHNUN 110 TEPPUTOPUHU OPTaHU3ALNN
COLIMAJILHOTO OOCITY>KUBaHUS, a TAK)XKE MIPH MOJIb30BAHUU
COLIMAJIbHOW YCIIYTOH;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO NEPEABHKEHHSI 10
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY>KUBaHMUSI,
BXO0/1a, BBIX0JIa Y IEPEMEILEHNS BHYTPU TAKOW OpraHu3aluu
(B TOM umcIe ISl IepeIBIXKEHUS B KpecIax-KoJsIcKax), JUIs
OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelneHre 000pyI0BaHUS U HOCUTENIEeH HHPOPMALIUY;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOIOCOBBIMU
COOOLIEHNUAMH, OCHAILICHUE OPTaHU3AIMH COLIUATBHOTO
00CITy’)KNBaHUS 3HAKaMH, BBITTOJIHEHHBIMH PeJIbe(hHO-
TOYe4YHBIM HIpupTOM bpaiiis, 03HaKOMIIEHHE € UX TOMOIIBIO
C HaJMHCAMH, 3HAKaMH U MHOHM TEKCTOBOM M IpauuecKoit
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOTTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
MPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alMy COLUATIEHOTO
00cIyXKUBaHUS TOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapyLIEHUSIMHU CIIyXa U (WJIN) 3pEeHus);

4) nybaupoBaHHe ToJI0COBOI HH(OpMAIMK TEKCTOBOM




uH(popMaIe, HaIMUCIMU U (UJIH) CBETOBBIMU CUTHAJIAMH,
MH(OPMUPOBAHUE O NMPEAOCTABISIEMBIX COIIMAIBHBIX yCIyrax
C UCIIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cyponepeBosa), 1ONMyCK CyponepeBoauuKa (Ipy HATUYUU
B OpraHMU3aI[iH COIUAIBHOTO O0CITY>KMBaHUSI MTOJTydaTese
COLIMAJIBHBIX YCIYT C HApYLIEHUSIMH CIIyXa U (UIM) 3peHus);
5) cobmoienre TpeOOBaHUHN M TIPABUIT ITOKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE ColMaTbHOE OOCTYKMBAHUE (€CIIH TPAXKIAHUH
OTHOCHUTCS K KaTEeropuH, UMEIONIeH npaBo Ha OecriaTHOe
coLuabHOE 00CITYy)KHBaHUE B COOTBETCTBUU C
HOpPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepannu
1 AnTaiickoro Kpas).

[Tony4arens couManbHBIX YCIYT UMEET IPaBO Ha COOJII0ICHHE
WHBIX YCJIOBUIA MPEIOCTABIICHUS COLIMATBHBIX YCIYT B
CTaIMOHAPHOH (hopMe COLMATHLHOTO 00CTYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepanu 1 AnTaicKoro kpas

3. CouuanabHO-IIEN

arorudycckag Koppekuus, BKIIr0o49asd ITHAarHoCTUKY U KOHCYJIbTUPOBAHUC

YCIIyTH, B TOM
quciie ee 00bEM

N Haunmenosanue Omnucanue
n/m MMOKa3aTels
1 2 3
1. Omnucanue B oTHOIICHUH MTOJTyYaTeNs COMUANTBHBIX YCIYT B 3aBUCUMOCTH
COIMAJILHOM OT OTPEOHOCTH OCYIIECTBIISIETCS COIMATbHO-TICIarOrnYecKast

KOPPEKLIMsI, BKJIOUasi AMArHOCTUKY U KOHCYJIbTUPOBAHHUE.
IIpy oka3aHUM TaHHOM yCIIYTH NPEAyCMaTPUBAETC:

1) nenarornyeckas AMarHOCTHKA U 00CiIeJOBaHUE
MHTEJJIEKTYaJIbHOTO U SMOLIMOHAIBHOTO Pa3BUTHS, YPOBHS
COLIMAJIN3aLlUN HECOBEPILIEHHOJIETHETO, U3YUYEHUE €T
CKJIOHHOCTEH U CIIOCOOHOCTEM;

2) BBISIBJIEHHME U aHAJIU3 COL[UAIbHO-TIEIarOTMYEeCKUX IpobiieM
HECOBEPLICHHOJIETHETO (B TOM YHUCIIe HAPYIICHUH pedH,
CIIyXa, MEJIKOM MOTOPHKHU, CTIOCOOHOCTH K
caMoOoOCTyKMUBaHUIO, 00YUEHUIO, COITUATBLHON aKTUBHOCTH);
3) pa3zpaboTka U peann3anus A1 HECOBEPIIEHHOJIETHEr 0
MHAMBUAYaAJIbHON MPOrpamMMbl, BKIIOYAIOIIEH MEPOTIPUATHS
10 KOPPEKIMY N€JarOTHYECKUX OTKIOHEHUI;

4) KOHCYNIbTUPOBAHHUE POAUTENEH (3aKOHHBIX MpeICTaBUTENEH
HECOBEPIICHHOJIETHET0) M0 Pa3IMYHbIM BOIIPOCaM
OTHOILIEHUIA MEXY POAUTENISAMU U I€TbMU, METOIUKE
CEMENHOI0 BOCIIUTAHHUSI.

ConuanbHas yciyra MOKeT IpeIoCTaBIsAThCS OTyYaTelto
COLMANIFHBIX YCIYT MHIWBUYaTbHO U (WJIN) B TPYIIIE
MoJTyyaTesield COLMAIbHBIX YCIIYT.

[TepnoM4HOCTh U 00BEM NMPETOCTABICHUS COLUAIBHOM
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yCIyTH - He Oosee 5 pa3 B HEEIIO.
HopmMma Bpemenr Ha oka3aHue COMAIbHOU YCIyTrH: 55 MUH.

Cpoxku
IPEOCTaBICHUS
COLMAIBHOM YCIYTH

VYenyra npeaocTaBiseTcss ¢ MOMEHTA 3aKII0UYEHUS JJOTOBOPa O
MPEAOCTABICHUN COIMAIBHBIX YCIYT U IO MOMEHTA
MIPEKpaIeHUs IPEIOCTABIECHUS COUUAIBHBIX YCIYT B
CTaIlMOHAPHON (hOpMe COLUATHLHOTO 0OCTYKUBAHUS B
ClIy4asix, IpelyCMOTPEHHBIX HOPMAaTUBHBIMU ITPAaBOBBIMHU
aktamu Poccuiickoit @eaepaiuu 1 AJTaiicKoro Kpasi.
[TpenocraBieHue COMATBHBIX YCIYT B CTAllMOHAPHOU (hopme
COLIMAJILHOTO 0OCITY>KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
ONpeIeTICHHBIN MepUo/], CIydyau U MePUo/Ibl TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIIMBAIOTCS HOPMATUBHBIMHU
npaBoBbIMU akTamMu Poccuiickoit @enepaiuu 1 ANTaiiCKOro
Kpas

[TonymesBon
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[ToxymeBoit HOpMaTUB (PUHAHCUPOBAHHS COLUAIBHOM YCIYTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B cepe COIMATBHOTO O0CITYKHUBAHHSI

ITokazarenu
KadecTBa U OICHKA
pe3ynbTaTOB
MpEe0CTaBICHUS
COLIMAIBHON YCIIYTH

[Tpu onieHKe KayecTBa COIMAIBHOMN YCIYTH UCIIONIb3YIOTCS
CJIEIyIOIINE KPUTEPUHU:

1) monmHOTA MpeIoCTaBlIEHUs COLIMAIBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
aktoB Poccuniickoint denepanuu 1 AnTauckoro Kpas, B TOM
qHCIie UCXO/sI U3 00beMa U CPOKOB €€ MPEAOCTaBICHHUS,

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAIIBHON YCIIYTH, B
TOM YHCJI€ UCXO/S U3 CTENEHH HYKJAeMOCTH MOJTy4yaTels
COILIMANIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COLIMANLHOMN ycIyTH (YIy4IllleHHne yCIOBHMA
JKU3ZHEJIEATEIIbHOCTH TOJTy4aTeNs COIUATBHBIX YCIYT U (WJTH)
paciMpeHye ero BO3MOXKHOCTEH caMOCTOATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo conranbHO-IeJarornyeckrx yciIyr B CTalliOHApHOM
dbopme corruambHOTO 00CTYKMUBAHUS JOJIKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BbIIIENEPEUNCIEHHBIX KPUTEPUEB

VYcnosus
IIPEI0CTABIICHUS
COLIMAJIbHOU
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H
JUISl THBAJIUOB U
JIPYTUX JINIL C

B opranuszanuu couuanbHOro o0CIyKUBaHUS MpU
IPEJOCTABICHUH COLIMANBHOM yCIyIH 00€CIeunBaeTCs:

1) BO3MOKHOCTB COITPOBOXKIEHUS OJTy4aTelIsl COLMAIbHBIX
YCIIYT IPH MEePEeIBUKEHUH TI0 TEPPUTOPUHN OpPTraHU3aLuN
COLIMAJIBHOTO 00CITY)KMBaHUS, a TAK)XX€ MPU MOJIH30BAHUU
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENIHOTO MEePEABMKEHUS 1O
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CTY)KUBaHUS,
BXO0/1a, BBIX0/I1a M MEpEMEILIEHNS BHYTPU TaKOM OpraHu3aluuu
(B TOM uucIe JUIsl IepeIBIXKEHUS B KpeciIax-KoJsIcKax), JUIst




y4eTOM
OTpaHUYECHUHN UX
KU3HECACATCIIBHOCTHU

OTJIbIXa B CH/ISIYEM TIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasMeleHne 000pyI0BaHus U HOCUTENEH nHpOopMaIuu;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN FOJIOCOBBIMU
COOOILIEHUSMHU, OCHAIICHHE OpraHU3alliu COLUATbHOTO
00cIyKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pelbedHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaAKOMIIEHHE ¢ UX TOMOIIBIO
C HAJIMKCSAMU, 3HAKaMU U MTHOU TEKCTOBOU U TpaduiecKkon
uHpopManreil Ha TePPUTOPUH TAKOI OpraHU3alny, a TAKKe
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
MPOBOJAHUKOB (ITPH HAJMUMU B OPraHU3AIMK COLIUAIEHOTO
00cCIyXKUBaHUS NOJTy4yaTeslel COLUaIbHBIX YCIYT €
HapyIIEHUSIMH ClTyXa U (WIK) 3peHUS);

4) nyObiMpoBaHue TOJI0COBOM MHPOPMAIIUHA TEKCTOBOM
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COIIMAIBHBIX YCIyrax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O SI3bIKA
(cypaorepeBoja), TOMyCK CypAOnepeBoINKa (TPU HATUYUN
B OpraHHU3aI[MH COIUAIBHOTO O0CITY>)KMBAHHUSI TTOJTydaTese
COLIMAJIBHBIX YCIIYT C HApYLIECHUSIMH CIyXa U (UJIM) 3peHus);
5) cobmoieHre TpeOOBaHUH M TIPABHUIT ITOXKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) OecraTHOE coluanbHOE O0CITYKUBaHHUE (€CIIU FPaXKAaHUH
OTHOCHUTCS K KaTEerOpHH, UMEIONIeH nmpaBo Ha OecriaTHOe
colMabHOE 00CITY)KHBaHUE B COOTBETCTBUH C
HOPMAaTHBHBIMH IIPABOBBIMU akTaMu Pocculickont @enepannn
U Antaiickoro kpasi).

[TonyuaTtenb colMalIbHBIX YCIYT UMEET MPaBO Ha COOIIOCHHE
WHBIX YCIOBHUH MTPENOCTABIICHUS COLIMAIIBHBIX YCIYT B
CTallMOHAPHOM (OpMe COLMAIBHOTO O0CITYKUBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit @enepanun 1 AnTaiickoro Kpas

4. ®opmupoBaHue

IO3UTHUBHBIX HHTCPECOB

(B Tom umcie B chepe mocyra)

yCIIyTH, B TOM
quciie ee 00beEM

N HaumenoBanue Onucanue
/1 IIOKAa3aTes
1 2 3
1. Onucanue B oTHOImIEHNM NOTydaTens COUAIbHBIX YCIyT
COLIMATIbHOU ocCyIIecTBIIsIeTCS (POPMUPOBAHUE Y HETO TTO3UTUBHBIX

MHTEPECOB (B TOM 4Hcie B cepe Aocyra) MyTeM CO3AaHus B
OpraHHU3aIi COLUAIBHOTO 00CITY)KMBaHUsI 0JaronpUsTHBIX
YCIIOBUH JIsl €70 COLUAIN3ALNH, COLMAIBHO-KYIbTYPHOU
azarnTanuu, 5CTCTUYCCKOTrO BOCIIUTAHUA U PA3BUTHA
TBOPUYECKUX CIIOCOOHOCTEN K pa3IM4HbIM BHAAM
JESTEIIBHOCTH, B TOM UHUCJIE YEPE3 OPraHU3aLUIO JIEKIH,
KIIyOOB IO MHTEpECaM, KPY>KKOBOU pabOTHI.

ConuanbHas yciiyra MOKET IPEJ0CTaBIATHCS NOJTyYaTENI0
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COIMABHBIX YCIYT UHAUBUIYAIbHO U (W) B TPYIIIE
MOJIy4aTesIed COMAaIbHbIX YCIIYT.

[TeproandHOCTh U 00BEM MPEOCTABICHUS COITUATBHON
yCIIyTHU - HE OoJiee 5 pa3 B Hellemo.

HopmMma Bpemenun Ha okazaHue conuaabHOU yciayru: 60 MuH.

Cpoxku
NPEOCTABICHUS
COLMAIBHOM YCIYTH

VYciyra npegocTaBiasieTcsi C MOMEHTA 3aKJIFOUYEHHUSI IOTOBOPaA O
MIPEA0CTABIECHUH COUMAIBHBIX YCIYT U 0 MOMEHTA
MIPEKpaIICHUs IPEIOCTABICHUS COMAIBHBIX YCIYT B
CTaIMOHAPHON (hOpMe COLUATHLHOTO 00CTYKUBAHUS B
ClIy4asix, IpeyCMOTPEHHBIX HOPMAaTUBHBIMU ITPAaBOBBIMHU
aktamu Poccuiickoii @enepauyu 1 AnTaiickoro kpas.
[TpenocraBieHue COIMATBHBIX YCIYT B CTAllMOHAPHOU (hopme
COLIMAJILHOTO 00CITY>KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
ONPEAEIIEHHBIN MTEPUOJ, CIIyYau U IEPHUOJIBI TAKOTO
MIPUOCTAHOBIICHUS YCTAHABIIMBAKOTCS HOPMATUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepaiuu U AJNTaiicKOro
Kpast

ITonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[ToxymeBoli HOpMAaTUB (PUHAHCUPOBAHHUSI COLIUATBHOM YCITyTH
YTBEPIKIACTCS YIIOJTHOMOYEHHBIM OPraHOM AJITAiCKOTO Kpast
B cepe COIMATBHOTO O0CITY)KHBAHHSI

ITokazaTenu
KadecTBa U OICHKA
pe3ynbTaToOB
MPENOCTABICHUS
COLIMAIBHON YCIIYTH

[Tpu onieHKe KayecTBa COIMAIBHOMN YCIYTH UCIIONIb3YIOTCS
CJIEIyIOIINE KPUTEPUHU:

1) monmHOTa MpeIoCTaBlIeHUs COLIUAIBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSAMU HOPMATUBHBIX MPABOBBIX
aktoB Poccuniickoit @enepanuu u ANTaiicKoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MTPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAILHON YCIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTy4daTels
COLIMANIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COLMAJIBHON ycayrH (yaydllleHHe yCIOBUM
JKU3ZHEJEATEIbHOCTH T0JTy4aTesl COLUAIbHBIX YCIYT U (WUJIH)
paciMpeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecreynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo conranbHO-IeJarornuyeckrx yciIyr B CTalliOHApHOM
¢dopme colnanbHOTO 00CTYKUBAHUS JOJKHO OLIEHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIIIENIEPEUNCIICHHBIX KPUTEPHUEB

VYcenosus
MPENOCTABIICHUS
COIMaJIbHOM
YCIyTH, B TOM
YUCJIE YCIOBUSA
JIOCTYITHOCTH
MIPEOCTABICHUS

B opranusanuu couuanbHOro o0CIyKUBaHUS MpU
NPEOCTaBICHNH COLIMATBHOM yCIyry 00ecrieunBaeTcs:

1) BO3MOKHOCTB COITPOBOXK/IEHUS NIOJTydaTellsl COLMATIBbHBIX
YCIIYT IIpU NEPEABUKEHNUH 110 TEPPUTOPUN OpraHU3aIuU
COLIMAJIBHOTO 00CTY)KUBaHUS, a TAKXKE MPU MOJIH30BAHUU
COLMAIIBHOM YCITYyTOW;

2) BO3MOXHOCTDB IJId CaAMOCTOATCIIbHOIO NEPEABHUKCHUSA 110




5. Opranus

COLIMAJIBHOU YCIIYT'H
JUIsl THBAJIUOB U
JPYTUX JIUIL C
y4ETOM
OTpaHUYCHUHN UX
KU3HEJEATEIIbHOCTH

TEPPUTOPUN OPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXO0J1a, BBIX0/Ia ¥ IEPEMEILECHUS BHYTPH TAKOW OpraHu3aluu
(B TOM 4ncIe ISl IEPEABMKEHNS B KPECIax-KoJsAcKax), JUIs
OTJIbIXa B CUJSYEM IIOJIOKEHUH, A TAKKE JTOCTYITHOE
pasmeleHre 000pyI0BaHUS U HOCUTEIEH HHPOPMaLIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOLIEHNUAMH, OCHAILLIEHUE OPTaHU3ALMH COLIUAIBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pelibe(hHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJKMCAMH, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoit
uHpopManreil Ha TEPPUTOPUH TAKOI OpraHU3alnH, a TAKXKe
JIOIyCK TU(DIOCYPIONEePEBOIUHKA, JOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alli COLUAIBLHOTO
00cCIyXKUBaHUS NOJTy4yaTesiel COLUaIbHBIX YCIYT C
HApYIICHUSAMH CayXa U (WIH) 3peHHs);

4) nybiupoBaHue TOIOCOBOM MHPOPMALIUHA TEKCTOBOM
uH(popMaLe, HAIMUCAMU U (WIH) CBETOBBIMU CUTHAJIaMH,
MH(GOPMHUPOBAHUE O MPEAOCTABISAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O SI3bIKA
(cypnonepeBosia), JOMYCK CypAoNepeBoIUMKa (U HATUYUU
B OpTraHU3aIM COLIMATIBHOI0 00CTY)KMBaHUS MOTy4daTesel
COLIMAJIBHBIX YCIIYT C HApYLICHUSIMH CIyXa U (UJIH) 3peHus);
5) cobmoienre TpeOOBaHUH M TIPABMIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-THTUEHUYECKUX TPEOOBAHMUIA;

6) OecraTHOE colUanbHOE O0CITYKHUBaHHUE (€CIIU FPaXKAaHUH
OTHOCHTCS K KaTerOpHH, UMEIoILel paBo Ha OecriiaTHOe
COLIMAJILHOE 00CTy’KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu
u AnTaiickoro kpas).

[TonyuaTtenb colMalIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCIOBHUH MTPENOCTABICHUS COLIMATIBHBIX YCIYT B
CTalMOHApHOU (POopMe COIMAIBHOTO 0OCITYKUBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMHU
Poccuiickoil @enepanyu U AnTaiickoro Kpas

YCIIyTH, B TOM
quciie ee 00beEM

arus gocyra (Mpa3aHUKH, DKCKYPCHH U IPyTUe KYIbTypHBIE MEPOIPHUSITHUS)
N HaumenoBanue Ornucanue
/1 TOoKa3aTesst
1 2 3
1. Onucanue Jnst momy4aresns COlManbHbIX YCIYT OCYIIECTBIISIETCS
COLMAIIBHOM OpTraHM3aIMs ero JI0CYTa B 3aBUCUMOCTH OT MOTPEOHOCTH.

[Ipu okazaHMM TaHHOM yCIIyTH MPEAYCMATPUBAETCS
noceuieHne 1 (Win) opranu3ausi Npa3gHIUKOB, SKCKYPCHil,
TeaTpaJIbHBIX IIOCTAHOBOK, BBICTABOK, KOHIIEPTOB,
COPEBHOBAHUU U JAPYTUX KYJIbTYPHBIX MEpONPUATUI. B
paMKax CHCTEMBI JOJITOBPEMEHHOI0 YX0Ja OCYIIECTBISAETCS
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COIIPOBOXKICHUE U COAEHUCTBUE B IIOCELIEHUU TEATPOB,
BBICTABOK U JPYIUX KYJbTYPHBIX MEPONIPUATHM.
ConuanbHas yciyra MOKET IPEI0CTaBIATHCS OTyYaTeINto
COLIMAJIBHBIX YCIYT MHIMBUYaTbHO U (WIK) B TPYIIIE
MOJIy4aTesIed COUMAaIbHBIX YCIIYT.

[lepronnuHOCTh U 00BEM MIPEAOCTABICHUS COLIUATBHOMN
yCIIyTHU - HE OoJiee 5 pa3 B MecsIl.

HopwMma BpemeHu Ha oka3zaHue couuanbHoi ycayru: 120 MuH.

Cpoxku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYemyra npenocTaBisgeTcs ¢ MOMEHTA 3aKJIFOUEHUS J0r0BOPa O
IIPEIOCTABIICHUN COLUAIBbHBIX YCIYT U JJO MOMEHTA
IIPEKpaLICHUS IPENOCTABICHUS COLUAIbHBIX YCIyT B
CTaIMOHapHOH (popMe coLnanbHOro 00CIyKUBAHUS B
CIIy4asX, IPeJyCMOTPEHHBIX HOPMaTUBHBIMH ITPAaBOBBIMU
aktamu Poccuiickoii @enepauuu u AnTaiickoro kpas.
[TpenocraBienue counanbHbIX YCIYT B CTALIMOHAPHON (opme
COLIMAJIBHOTO 00CITY>KHBaHUS MOXKET IPUOCTAHABIMBATHCS Ha
OIIPEIETICHHBIN NEPUOJ, CIIy4aHd U NIEPUOBI TAKOIO
IIPUOCTAaHOBJICHUS YCTaHABIMBAIOTCS HOPMaTUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanuu 1 ANTaiickoro
Kpas

ITonymeson
HOpMaTUB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[ToxymeBoli HOpMAaTUB (PMHAHCUPOBAHHUSI COLIUATBHOM YCIyTH
YTBEPKAAETCS YIIOJTHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B cepe COIMAITBHOTO O0CITY)KHUBAHHSI

IToka3arenn
KAa4eCTBA U OLIEHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

ITpu onieHKe KayecTBa COLUAIBHOM YCIYTH UCIIOJIb3YIOTCS
CJIEIyIOIINE KPUTEPUH:

1) moHOTA MpeOCTaBIEHUS COLIMATIBLHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanuu 1 ANTaiickoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAILHON YCIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTydaTels
COLIMAJTIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHHS
COLMAIbHON ycayru (yaydllleHHe yCI0BUM
KU3ZHEJEATEIbHOCTH I0JTy4aTes COLUANIbHBIX YCIYT U (WUIIH)
pacIIipeHHe €ro BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecrieynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo connanbHo-IeIarornyeckrux yeiIyr B CTalliOHaApHOM
¢dopme conanbHOTo 00CTYKUBAHUS JOIDKHO OLIEHUBATHCS
COBOKYITHO MCXO/JI U3 BBIIIIECNIEPEUNCICHHBIX KPUTEPHEB

VYcenosus
MPENOCTABIICHUS
COIATLHOM
YCIYTH, B TOM

B opranuszanuu couuanbHOro o0CIyKUBaHUS MPU
NPEOCTaBICHIH COLIMATBHOM yCIyry 00ecrieunBaeTcs:

1) BO3MOKHOCTB COTIPOBOXKACHHS TIOJTydaTessi COIUATBHBIX
YCIIYT IIpU NEPEABIKEHNH 110 TEPPUTOPUN OpraHU3aIUuU




YUCJIE YCIOBUSA
JOCTYITHOCTH
IIPENOCTABIICHUS
COLIMAIbHOW YCIIYTH
JUIs1 UHBAJIUOB U
JIPYTUX JIUL C
Y4ETOM
OTPaHUYECHUHN UX
JKA3HEIEATEIbHOCTH

COLIMAJIBHOTO 00CTY)KMBaHUS, a TAK)XXE MIPU MOJIH30BAHUU
COLMAJIBHOM YCITYyTOM;

2) BO3MOKHOCTb JIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUU OPTaHU3ALMH COIIMATIEHOTO 00CITY)KUBaHMUSI,
BXO0/1a, BBIX0/Ia U IEPEMEILICHUS BHYTPU TaKOM OpraHu3aluu
(B TOM uncIe ISl IEPEABMKEHNS B KPECIax-KoJIsAcKax), IS
OTJIbIXa B CH/ISIYEM TOJIO0KEHUH, a TAKXKE JOCTYITHOE
pasmenieHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN FOJIOCOBBIMU
COOOILIEHUSMHU, OCHAIICHHE OpraHU3alliu COLUATbHOTO
00CITy’)KNBaHUS 3HAKAMH, BBITTOJIHEHHBIMH Pelibe(hHO-
Toue4yHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HAQJIMKUCSAMU, 3HAKaMU U MTHOU TEKCTOBOU U TpaduiecKkon
uHpopManreil Ha TEePPUTOPUH TAKOH OpraHU3aLNH, a TAKXKE
JIOTTYCK TU(IOCYpAONIEPEeBOIUNKA, TOMYCK COOAK-
IIPOBOJAHMKOB (IIPU HAJIUYUU B OPraHU3alMK COLIUAILHOTO
00cIyXKUBaHUS MOJTy4yaTesiel COLUaIbHBIX YCIYT C
HApYLICHUSAMH CIyXa U (WIH) 3peHus);

4) nybiupoBaHue TOJIOCOBOM HHPOPMALIUHA TEKCTOBOU
uH(popMaliel, HaIMUCAMU U (UJIH) CBETOBBIMU CUTHAJIAMH,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COIIMAIBHBIX YCIyrax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O S3bIKa
(cypronepeBosa), IONMyCK CyponepeBoaYnKa (IIpU HaJTMUUU
B OpraHM3al[M1 COLMAIIBHOTO 00CIIY>KMUBaHUsI I10JTydaTesaei
COLIMAJIBHBIX YCIYT C HApYLICHUSMH CIyXa U (W) 3peHus);
5) cobmoenre TpeOOBaHUH M TIPABUIT ITOXKAPHOU
0€3011acCHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHUI;

6) OecrlaTHOE COIMAIbHOE 00CTYKUBaHUE (€CIIM I'paXkJaHHH
OTHOCHTCS K KaTeTOPHH, UMEIoILel paBo Ha OecriaTHOe
COLIMAJILHOE 00CTY’KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AnTaiickoro Kpas).

[TonyuaTenb colMalIbHBIX YCIYT UMEET MPaBO Ha COOIIOCHHE
MHBIX YCJIOBHI MPEIOCTaBICHUS COLIMAIBHBIX YCIYT B
CTalMOHApHOU (POopMe COIMATBHOTO 0OCITYKUBaHUSI,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoil @enepanyu U AnTaiickoro Kpas

V. CounanbHO-TpyOBbIE YCIyTH

1. IlpoBeneHue MEPONPUATUI 110 UCIIOJIB30BAHUIO TPYJOBBIX BO3MOXKHOCTEN 1 00YyUEHHUIO TOCTYIHBIM
npodeccCuoHaTbHBIM HaBbIKaAM

N HaumeHoBaHue Onucanue
n/ oKa3areis
1 2 3
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Omnucanue
COLIMAJILHOU
YCIIyTH, B TOM
qHcIe ee 00beM

Jls mosydarenst COnUanbHbIX YCIYT ¢ yYETOM OTPEOHOCTH
IpeIyCMaTpUBAETCs IPOBEIECHUE MEPOIIPUATHUH 110
MCII0JIb30BAaHUIO €r0 TPYAOBBIX BO3MOKHOCTEHN U €ro
00y4YEeHHIO TOCTYITHBIM IpoQeccuoHaIbHbIM HaBbIkaM. [1pu
OKa3aHWM JAHHOM yCIyTr'H MpelyCMaTpUBAETCSL:

1) co3nanue ycinoBHil 11 UCTIOIb30BaHUS UMEIOILUXCS Y
HOJIy4aTesl COLUANbHBIX YCIYT TPYAOBBIX BO3MOXKHOCTEH U
€ro y4acTus B TPYJOBOH AESITEIbHOCTH;

2) mpoBeieHHE MEPOTPUATHIA 110 00YUSHHIO MOJTydaTems
COLMAJIBHBIX YCIIYT JOCTYIHBIM TPYJOBBIM U HaualbHbIM
npo¢eCCHOHATBLHBIM HABBIKAM B LIEJISAX YIIYYIICHHUS €ro
JIMYHOCTHOTO ¥ COLIMAJILHOIO CTaTyca.

ConuanbHas yciayra MOXKET IPEA0CTaBIATHCS 0JTyYaTesto
COLIMAJIBHBIX YCIYTI MHIMBUYaJIbHO U (WIN) B TPYIIIIE
HoJIy4aTesneld COUUaIbHBIX YCIYT.

[lepronnuHOCTH U 00BEM MIPEIOCTABICHUS COIUATBHOMN
YCIIYTH - HE 0oJiee 5 pa3 B HEEIO.

Hopma BpemeHHn Ha oka3zaHue coluaibHOl ycayru: 60 MuH.

Cpoxku
IPEOCTaBICHUS
COLMAIBHOM YCIYTH

VYemyra npeaocTaBiseTcs ¢ MOMEHTA 3aKII0YEHUs J0OT0BOpa O
IIPEAOCTABICHNN COUMAIBHBIX YCIYT U JO MOMEHTA
MIPEKpaIIeHUs TPEIOCTABIECHUS COLMAIbHBIX YCIYT B
CTaIlMOHAPHON (hOpMe COLUATBLHOTO 0OCTY)KUBAHUS B
ClIy4asix, IpelyCMOTPEHHbIX HOPMAaTUBHBIMU [TPABOBBIMU
aktamu Poccuiickoit @eaeparuu 1 AJTaiicKoro Kpasi.
[TpenocraBneHune connuanbHBIX YCIYT B CTAIIMOHAPHOW (opme
COLIMAJILHOTO 00CITY>KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIPEEIEHHBIN NEPHUO. CIIy4and U NIEPUOIBI TAKOTO
IIPUOCTAHOBIICHHS] YCTaHABIMBAOTCS HOPMATUBHBIMHU
IIpaBoBbIMU akTamu Poccuiickoit @enepanyu nu Anraiickoro
Kpas

ITogymeson
HOpMaTuB
(uHaHCUpPOBaHUS
COLIMAJIbHON YCIIYT'H

[TonymieBoit HOpMaTUB (PUHAHCHUPOBAHUS COLMAIBHOMN YCIYTH
YTBEPKAAECTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTO 00CTY>KUBAHUS

ITokazarenu
KadecTBa U OIlCHKA
pe3yJIbTaToB
MPENOCTABIICHUS
COIIMAIBHON YCIIYTH

[Ipu onieHKe KauecTBa COMAIBHON YCIYTd UCIIOJIb3YIOTCS
CJIETYIOIINE KPUTEPHUU:

1) monmHOTa MpeIoCTaBlIeHUs COLIMAIbHON YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTanckoro kpas, B TOM
qrcIie UCXO/sI U3 00beMa U CPOKOB €€ MPEIOCTABICHHUS,

2) CBOEBPEMEHHOCTh MPEOCTABICHHS COIIMAILHON YCITYTH, B
TOM YHCJIC UCXOJIS U3 CTETICHU HY)KIAEMOCTH TOTydaTess
COIIMAIbHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P PEKTHBHOCTH) MPETOCTABICHHS
COIMAILHON YCIIYTH (ylydllIeHUuE yCI0BUMI
YKU3HEJIESATEIIbHOCTH TOJTyYaTeNsl COIMAIBHBIX YCIYT U (WJITH)




pacIiIMpeHne ero BO3MOXXHOCTEH caMOCTOATEIHHO
obecreunBaTh CBOM OCHOBHBIE )KM3HEHHBIE TTIOTPEOHOCTH).
KauecTBO conmanbHO-TPYIOBBIX YCIAYT B CTAllMOHAPHOU
(dopmMe connanbHOTO 00CTYKHUBAHUS JOJDKHO OLICHUBATHCS
COBOKYITHO MCXOJIsl M3 BBINICTICPEUNCICHHBIX KPUTEPUEB

Ycnosus
MPEOCTaBICHUS
COLIMATILHOU
YCIIYTH, B TOM
YHCIIE YCIOBUSA
JIOCTYITHOCTHU
MPEe0CTaBIICHUS
COLMAJIBHOM YCITYTH
JUUIS MTHBAJIUJIOB B
JPYTUX JIUILL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS IPU
MIPEJIOCTABICHUH COLUAIbHON yCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTb COITPOBOXK/ICHUS TTOJTyyaTelis COLMATbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHN OPTraHU3aALNUN
COLIMAJILHOTO 0OCITY>KUBAHUS, a TAKXKE MPU MOTb30BAHUU
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOKHOCTb JIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUHU OPTaHU3ALMH COIIMATILHOTO 00CITYKUBaHMUSI,
BXO0/1a, BBIX0J1a Y IEPEMEILIEHUS] BHYTPU TaKOW OpraHu3aluu
(B TOM 4mcIe ISl IEPEABIKEHUS B KPECIax-KOJIICKax), s
OT/IbIXa B CUASYEM MOJI0KEHHUH, & TAKXKE IOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nybnupoBaHUe TEKCTOBBIX COOOIIEHUI TOJIOCOBHIMU
COOOILIEHUSAMHU, OCHAIIEHHE OpraHU3alluy COLUATbHOIO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOoYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE C UX TTOMOIIBIO
C HaJNHUCSAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaduuecKoit
uH(popMalivel Ha TEPPUTOPUN TAKOM OpraHu3allnu, a TAKKe
JOTTyCcK TU(IOCYpIOTIEpeBOIUNKA, TOMYCK COOAK-
IIPOBOJAHMKOB (IIPY HAJMUUU B OPraHU3aIMK COLIUAILHOTO
o0cIyXKUBaHUS TOJy4yaTelleil COlUaIbHBIX YCIYT C
HapyLICHUSAMH ciayxa U (WIK) 3peHHs);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUH TEKCTOBOU
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C UCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaomnepeBosia), JOMYCK CypAONepeBoIUMKa (Ipy HATUYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLIMAJIBHBIX YCIIYT C HapyIICHUSIMU cayXa U (W) 3peHus);
5) cobnroenre TpeOoBaHUM 1 MTpaBUII OKAPHOU
0€301acCHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUM;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIM IpaXkJaHHH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH npaBo Ha OecryiaTHOe
colMabHOE 00CITY)KHBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MpaBOBeIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiickoro kKpas).

[Tonygarens connanbHBIX YCIYT UMEET IPaBO Ha COOJIIOICHHE
MHBIX YCJIOBUM MPEIOCTABICHUS COLIMATBHBIX YCIYT B
CTaIMOHAPHOU (popMeE COMMATBHOTO 0OCITYKUBaHUSI,
YCTaHOBJICHHBIX HOPMATUBHBIMH IPABOBBIMU aKTaAMH
Poccuiickoit denepanu u AnTaicKoro Kpas
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2. Oka3aHue IOMOIIH B TPYJOYCTPOUCTBE

N

n/n

HaumenoBanue
moKasareist

Onucanue

1

2

3

1.

Omnmncanue
COIMAILHOM
YCIIYTH, B TOM
qHcIie ee 00beM

Jlis Tpy10CcIIoCOOHOTO MoJTyyaTessl COLUAIbHBIX YCIyT
OCYILIECTBJISIETCS] OKa3aHUE MIOMOILY B €r0 TPYI0yCTPONUCTBE C
yueToM notpedHocTy. Ilpu okazanun nanHol ycimyru
IIPOU3BOUTCS:

1) popmMupoBaHrE MOTHBAIMOHHON TOTOBHOCTH MOJTyYaTest
COLMAJIBHBIX YCIIYT K TPYZy, ONIpe/ieIeHNe HallpaBIeHHUH
(criermmanpHOCTEH, Ipodeccuit) it BO3MOKHOTO
TPYAOYCTPOICTBA (B TOM YHCIIE C UCTIOIb30BaHUEM
JUCTAHIIMOHHBIX TEXHOJIOTHI);

2) MOUCK OpTaHU3alui U UHIUBUTYATbHBIX
npeanpuHIMaTeneil - BO3MOKHBIX paboToaareneit s
HOJIy4aTesl COLMAIbHBIX YCIYT, IOMOIb B 3aKIIOUEHUH C
HUMH TPYIOBBIX IOTOBOPOB ITyTEM MIEPErOBOPOB C
paboTosaTesI MU M HalIPaBJIEHUs. HM XOJ1aTalCTB;

3) momo1Ib B TPYIOBOM aJjanTalliy MOJIydaTesisi COIMaTbHBIX
YCIIYT.

ConuanbHas ycayra IpeocTaBiIseTcs MoIydaTellto
COLMANBHBIX YCIIYT UHINBUIYAIBHO.

[Tepuou4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
yCIyTH - He 6osiee 5 pa3 B HEZEIIIO.

Hopwma BpemeHu Ha oka3zaHue COlUaibHON yciayru: 60 MUH.

Cpoxku
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYT'H

Ycemayra npe1ocTaBiIseTcs ¢ MOMEHTA 3aKIF0YEHUS JOr0BOpa O
IIPEAOCTABICHUH COLMAIbHBIX YCIYT U 10 MOMEHTA
IIPEKPALICHUS IPENOCTABICHUS COUAIBHBIX YCIyT B
CTallMOHAPHOM (OpME COLUANBHOTO 00CITY)KUBaHUS B
ClIy4asix, IPeyCMOTPEHHBIX HOPMAaTUBHBIMHU ITPaBOBBIMHU
aktamu Poccuiickoii @enepanyu 1 AiTaiicKoro Kpas.
[TpenocraBnenue conranbHBIX YCIYT B CTALIMOHAPHON (opme
COLIMAJILHOTO 00CTYKMBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIIPEETICHHBIN NIEPUOJ, CIIy4and U IIEPUOBI TAKOTO
IIPUOCTAHOBIICHHS YCTaHABIIMBAKTCSA HOPMATUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepanyu U AnTaickoro
Kpas

[Tonymeson
HOPMAaTHB
(dbuHaAHCUPOBAHUS
COIMAIBHON YCIIYTH

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM YCIyTH
YTBEPKAAETCSA YIOJIHOMOYEHHBIM OPraHOM AJTaiicKkoro kpas
B cpepe COIMaIBbHOrO 00CITY>KUBAHUS

IToxa3zaTemm
KayecTBa U OIlcHKa
pEe3ynbTaTOB
MIPEOCTABIICHUS

[Tpu oneHKe KayecTBa COIUAIBHOMN YCIYTH UCIIOJIb3YIOTCS
CIIEIyIOIINE KPUTEPUHU:

1) nonmHOTa MpeloCTaBlIeHUs COLMAIbHON YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHBHBIX MPABOBBIX




COLIMAJIBHOU YCIIYT'H

akToB Poccuiickoii @enepauyu 1 AnTaiickoro Kpas, B TOM
YuCIIe UCXOs U3 00bEMa U CPOKOB €€ NMPEIOCTABICHHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHUS COLIMAJIBHOM YCIIyTH, B
TOM YMCJI€ UCXOAS U3 CTENEHU HYKIaeMOCTH I0JIydaTess
COLIMAJIBHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLMAJIBHOM ycyru (yaydlleHue yCIO0BHM
JKU3HEJEATEIIBHOCTH I10JIy4aTelNsl COLUAIbHBIX YCIYT U (UIIH)
paciIupeHre ero BO3MOXKHOCTEN caMOCTOSATENBHO
o0ecrieunBaTh CBOM OCHOBHbBIE )KU3HEHHBIE IOTPEOHOCTH).
KauecTBO conManbHO-TPYJOBBIX YCIYT B CTAllMOHAPHOM
(dopme colnanbHOro 00CIyKUBaHUS JOJKHO OLIEHUBAThCS
COBOKYIIHO MCXOJsl U3 BBIILIEIEPEUNCIEHHBIX KPUTEPUEB

Ycnosus
Mpe0CTaBICHUS
COIIMAJIbHON
YCIyTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JIISI UTHBAJIUJIOB 1
JpPYTUX JIUILL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKHUBaHUS IPU
IPEJOCTaBICHUH COLIMAIBbHOM yCIyru o0ecrieunBaeTcs:

1) BO3MOKHOCTb CONPOBOXKICHUSI ITOJTydaTessl COLMATbHBIX
YCIIYT TIPH MEPEIBUKEHUH 110 TEPPUTOPHH OPTaHU3AIUH
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKe IIPU MOJIb30BAHUU
COLIMAJIBHON YCIIYI'OH;

2) BO3MOXKHOCTb JIJIs1 CAMOCTOSITENILHOTO MEPEABMKEHNUS 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BXOJIa, BBIXO0/Ia M IEpPEMEIIIEHIs BHYTPH TaKO OpraHu3anun
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OT/JbIXa B CU/STYEM I0JIOKEHHUH, @ TAKXKE JIOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIIEHHE OpraHNU3alliy COLUATbHOIO
00CITy’)KNBaHUS 3HAKAMH, BBITTOJIHEHHBIMH PeNTbe(hHO-
TOYEUHBIM MIpUQPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKUCSAMH, 3HaKaMU U UHOM TEKCTOBOM U rpaduyeckoit
uHpopMalrei Ha TEpPUTOPUH TAKOM OpraHU3alny, a TAKXKE
JIOIYCK TU(HIOCYpIONEPEeBOIUHKA, TOMYCK COOaK-
MPOBOTHUKOB (TIPY HAJIMYWHU B OPTaHU3AINN COITUAIIEHOTO
00CITy’)KUBaHU MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapyILICHUAMH ciIyXa U (WIN) 3peHHusl);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUHA TEKCTOBOU
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAIAMU,
WH(POPMHUPOBAHUE O TIPETOCTABIISIEMBIX COMANBHBIX YCIIyTax
C MCIIOJIb30BAaHUEM PYCCKOTO )KECTOBOTO A3bIKa
(cypnomnepeBojia), JOMyCK CypAonepeBoIUMKa (IpU HATMYUU
B OpraHM3aI[iH COLMAIBHOTO 00CITY)KMBaHUSI TTOJTydaTesei
COLMAJIBHBIX YCIIYT C HapYIICHUSMH cIyXa U (W) 3peHHUs);
5) cobmoenre TpeGoBaHMM 1 TpaBUII OKAPHOU
0€30macHOCTH, CAHUTAPHO-THTUEHHYECKUX TPEOOBAHMIA;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIH IpaXkJaHUH
OTHOCHUTCS K KaTErOpHH, UMEIONIeH NpaBo Ha OecryiaTHOe
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coluanbHOE 00CITY)KHUBaHUE B COOTBETCTBUU C
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoii denepanu
1 AnTaiickoro kpas).

[TomyuaTenb cOlMAbHBIX YCIYT UMEET MPaBo Ha COOTIOACHHE
MHBIX YCJIOBUI MPEIOCTABIICHUS COLIMATBHBIX YCIYT B
CTallMOHAPHOHN (POpME COLUAIBHOTO OOCITYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

3. Opranu3anys MoMoIIy B MOJy4eHUU 00pa3oBaHus U (UIU) KBaTu(DUKAMU UHBATUAAMHU (E€ThMU-
WHBAJIMJIaMH ) B COOTBETCTBUU C MX CIIOCOOHOCTSIMU

N
n/a

HaunmenoBanue
IOKa3aTes

Omnucanue

1

2

3

1.

Omnucanue
COIMAJILHOM
yCIIyTH, B TOM
qHcIiIe e 00beM

B oTHOmEHNN MOTyYaTeNnst COMUANBHBIX YCIIYT, SBISIOIIETOCS
peOECHKOM-UHBAIIUAOM, OCYIIECTBIISIETCS] OPTraHU3aAIHS
MOMOIIIH B MOJTYYEHUH UM 00pa3oBaHus U (WIIK)

KB (HUKAIIMKA B COOTBETCTBHH C €T0 CIIOCOOHOCTAMU
(pu3nyecKuMU 1 YMCTBEHHBIMH) U C yYETOM UMEIOLIEICS
notpebHocTH. [Ipu okazaHuM JaHHOW yCIyTH
IpeIyCMaTpUBACTCS IPOBEICHUE CIETYIOIIUX MEPOTIPUSTHIA:
1) dbopMupoBaHrie MOTHBAIIMIOHHON TOTOBHOCTH IOJIy4aTeNst
COLMAIBHBIX YCIIYT K TOJIYYEHUIO0 00pa30BaHus U (HITH)
KBATH(UKALNK, ONIPE/ICIICHNE HAIPaBICHUN
(cenmanbHOCTEH, podeccuil) st BO3MOKHOTO 00y4yeHUs (B
TOM YHCJI€ C CIIOJIb30BaHUEM JMCTAHIIMOHHBIX TEXHOJIOTHI);
2) MOWCK OpTaHU3alui U UHAUBHIYATbHBIX
npeanpuHUMaTeNei, Mpe1oCTaBISIIOIIUX COOTBETCTBYIOIINE
o0Opa3oBaTeibHbIE YCIYTH JETSIM-UHBAIUAAM U (WIIN)
oOecnieunBaroImux GpopMupoBaHue y HUX IpodhecCuOHATbHBIX
HaBBIKOB, IIOMOIIIb B 3aKJIFOYCHUN C HUMH JIOTOBOPOB 00
00y4YEeHHH ITyTEM MEPETOBOPOB C JAHHBIMH OPTaHU3ALUIMHI
(MHIMBUYaTbHBIMU TIPENIPUHUMATEIISIMU) U HATIPABICHUS
MM XOJIaTaMCTB;

3) moMoIIb B aJanTaIMH [TOJIy4aTeNsl COUATBHBIX YCIYT K
nporieccy oOyueHus..

ConmanbpHast yciayra MOKET IPEIOCTABIATHCS MOTydaTerro
COLIMANIBHBIX YCIYT MHIWBUYaTbHO U (WJIN) B TPYIIE
MOJTyJaTeeld COMMAIBHBIX YCITYT.

[TepronnuHOCTH U 00BEM TIPETOCTABICHUS COIUATBHOM
yCIyTH - He 6osee 5 pa3 B HEEIIO.

Hopwma BpemeHH Ha OKa3zaHHe conuanbHOM ycinyru: 60 MUH.

Cpoku
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

VYenyra npeaocTaBisieTcss ¢ MOMEHTA 3aKJIIOUEHUS I0r0BOpa O
MPEAO0CTaBIECHUN COUAIBHBIX YCIYT U IO MOMEHTA
MpEKpaIieHus: TPEeI0CTaBIECHUS COIMATBHBIX YCIYT B
CTaIOHapHON (hopMe COLMaTHLHOTO 00CTYKUBAHUS B




ClIy4asix, IPeyCMOTPEHHBIX HOPMATUBHBIMU MTPaBOBBIMU
aktamu Poccuiickoit @eaepaiuu 1 AJTaiiCKoro Kpasi.
[TpenocraBieHue COIUANBHBIX YCIYT B CTAlMOHAPHOU (hopme
COLIMAJILHOTO 00CITY>KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
ONpPEIETICHHBIN NEPUOJ, CIy4Yanu U EPUOIbI TAKOTO
MIPUOCTAHOBIICHUS YCTaHABIMBAIOTCS HOPMATUBHBIM U
npaBoBbIMU akTamMu Poccuiickoit @eaepariuu 1 ANTaiiCKoro
Kpas

[TonymesBon
HOpMAaTuB
(duHAHCHPOBAHHS
COLIMAJIbHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHUSI COLIMATBHOMN YCIyTH
YTBEPKAACTCA YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas
B chepe COIMAITBHOTO O0CITY)KHUBAHHS

[Tokynatenu
KauyecTBa U OLICHKA
pe3yJIbTaToB
MPEIOCTaBICHUS
COLIMAIBHON YCIIYT'H

[Tpu oneHKe KayecTBa COLUANBHON YCIYTH UCIIONIb3YIOTCS
CJIEIyIOIINE KPUTEPUH:

1) moiHOTa MPEAOCTABICHUS COIMATIBHOMN YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
aktoB Poccuniickoint @enepanuu 1 AnTauckoro Kpas, B TOM
qHCcIie UCXO/sI U3 00beMa U CPOKOB €€ MPEAOCTaBICHHUS,;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIMAILHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTy4yaTelis
COLIMANIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) IPEIOCTABICHUS
COLIMATILHON ycnyru (ylny4llleHHue yCIOBUM
KU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIHAIBHBIX YCIYT U (W)
paclIipeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
obecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO conManbHO-TPYOBBIX YCIYT B CTAlIMOHAPHON
dbopme corruambHOTO 00CTYKUBAHUS JOJIKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BbIIIENEPEUNCIEHHBIX KPUTEPUEB

Ycnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUAOB U
JIPYTUX JIUI] C
Y4ETOM
OTpaHUYECHUHN UX
JKU3HENIEATEIIbHOCTH

B opranuzaiuu conuanbHOro 00CTyKHUBaHUS MPU
MIPEIOCTABIICHUHN COIMATBHON YCIYTH 00SCIIeUnBaCTCS:

1) BO3MOKHOCTH COITPOBOXK/ICHUS TTOy4daTellsl COIHATbHBIX
YCITYT TIPH MIEPEIBIKEHUH TI0 TEPPUTOPUH OPTaHU3AINN
COIMAIILHOTO OOCITY’)KUBAHHUS, & TAKXKE IPH ITOTH30BAHIH
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb ISl CAMOCTOSITETTLHOTO TIEPEABMKCHUS 10
TEPPUTOPUHU OPTaHU3AINH COIIMAILHOTO O0CITYKUBaHHUSI,
BXO0/1a, BBIX0/Ia ¥ IEPEMEIIICHUSI BHYTPU TaAKOW OpraHu3aliu
(B TOM "HCIIe TSI IEPEABIKCHUS B KPECTax-KOJISICKaXx ), JUIs
OTJIbIXa B CHJISTYEM TOJIOKEHUH, a TAKXKE JTOCTYITHOE
pa3MerieHre 000pyI0BaHUS U HOCUTEIeH HH(DOPMAIINH;

3) ny0aupoBaHUE TEKCTOBBIX COOOIIEHU TOJIOCOBBIMH
COOOIIEHUSIMHU, OCHAIIICHHE OpTraHU3alliu COLUATBHOTO
00CTy)KUBaHUS 3HAKAMH, BBITIOJTHEHHBIMHU pelbeHO-
TOYeYHBIM HIpU(pTOM bpaiiis, 03HaKOMIIEHHE ¢ UX TOMOIIBIO
C HAQJIMUCSAMU, 3HAKaMU U MTHOU TEKCTOBOU U TpadudecKon




uHpopManrei Ha TEepPUTOPUH TAKOH OpraHU3aINy, a TAaKXKe
JIOTYCK TU(DIIOCYPAOTIEPEBOAUHKA, TOMYCK COOAK-
MPOBOTHUKOB (IIPY HAJIMYWHU B OPraHU3ALHN COLUATIBHOTO
o0cyXKUBaHUS TOJTy4yaTeliel COLUaIbHBIX YCIYT C
HapyIIEHUSAMH ClyXa U (WJIK) 3peHUS);

4) nybnupoBaHHe TOJIOCOBOI HH(OPMAIMH TEKCTOBOM
uH(popMale, HaAMUCAMU U (UJIM) CBETOBBIMU CUTHAJIAMH,
MH(GOPMHUPOBAHUE O MPEAOCTABISAEMBIX COLUANBHBIX YCIyTax
C MCIIOJIb30BAaHUEM PYCCKOTO )KECTOBOTO A3bIKA
(cyponepeBosa), 1ONyCK CyponepeBoaunKa (py HATUYUU
B OpPTaHU3aIH COLMATBHOTO 00CTY)KMBaHUS TOTydaTesei
COLIMAJILHBIX YCIIYT C HApYLICHUSIMH cllyXa U (W) 3peHus);
5) cobmoienre TpeOOBaHUHN M TIPABHUIT ITOKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHMIA;

6) 6ecraTHOE colManbHOE OOCTYKMUBaHHUE (€CIIH FPaXKIaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEH MpaBo Ha OecriaTHoe
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUH C
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 AnTaiickoro Kpas).

[TomyuaTenb cOIMANBHBIX YCIYT UMEET MPaBO Ha COOII0CHIE
WHBIX YCJIOBUI MPEIOCTABICHUS COLIMATBLHBIX YCIYT B
CTaIMOHAPHOH (hOpMe COMUATHLHOTO 00CTYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickoii @enepanun u AnTaiickoro kpas

VI. ConmanbHO-NIpaBOBBIE YCIyTH

1. OxazaHue noMomu B 0pOPMIIEHHH U BOCCTAHOBJIEHUHU JOKYMEHTOB MOIy4yaTele cOUaIbHbIX YCIyT

yCIIyTH, B TOM
quciie ee 00bEM

N HaumenoBanue Ornucanue
/1 TOoKa3aTesst
1 2 3
1. Ornucanue [TomygaTento COMANBHBIX YCIAYT C Y4€TOM NOTPEOHOCTH
COIUATHLHOM OKa3bIBa€TCs MOMOIIH B 0()OPMIICHUH U BOCCTAHOBJIEHUH €T0

JIOKYMEHTOB, KOTOPasl IPEAYCMaTPUBAET:
1) coneiicTBue B cOOpe M MOATOTOBKE TOKYMEHTOB,
HEOOXOAUMBIX JUISl TPEIOCTABICHUS MOTy4aTel o
COLIMAIIBHBIX YCIYT MEpP COLIMAIbHON MOAAEPIKKH,
MPEelyCMOTPEHHBIX JEHCTBYIOIMMU HOPMAaTUBHBIMU
IIPaBOBBIMHU aKTaMH (B TOM YHCJI€ TEHCH, TOCOOuit U Apyrux
COLIMAJIBHBIX BBIMIAT), 0POPMIIEHHUS U (M) BOCCTAaHOBIJICHUS
JIOKYMEHTOB MOJIy4aTesisi COLMAIBHBIX YCIYT, B TOM UUCIIE
YIOCTOBEPSIONINX JINYHOCTB;

2) mpelocTaBlieHUE Pa3bsICHEHUN MOTy4aTeli0 COIUAIbHBIX
yCIIyT U 4acTH, Kacarouleics npoueayp ohopmiIeHUs 1
BOCCTAHOBJIEHMSI €M0 JOKYMEHTOB, COAECPHKAHMS
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MOATOTOBJICHHBIX JJIS HETO 3aIIPOCOB U JOKYMEHTOB;

3) comeiicTBUE B HAIIPABJICHUH 3alIPOCOB M JIOKYMEHTOB
MOJTy4aTENsl COITUAIBHBIX YCIYT, HEOOXOUMBIX IS
0(OpMIIEHHS U BOCCTAHOBJICHHSI €T0 JJOKYMEHTOB,
YIOJIHOMOYEHHBIM OPraHaM U OpraHu3alusiM.

CouuanbHas yciiyra IpelocTaBiIseTCs OIy4YaTellto
COLIMAJIBHBIX YCIYT UHIWBHUIYaAIbHO.

[lepronnuHOCTh U 00BEM MIPEAOCTABICHUS COLIUATBHOMN
YCIIYTH - HE 0oJiee 5 pa3 B HEEINO.

Hopma Bpemenu Ha okazaHue conuainbHou yciayru: 90 MuH.

Cpoxku
IPEOCTaBICHUS
COLMAIBHOM YCIYTH

VYciyra npegocTaBiasieTcsi C MOMEHTA 3aKJIFOUYEHHUSI IOTOBOPaA O
MPEJOCTABICHUN COLMAJIbHBIX YCIYT U 10 MOMEHTA
MpEKpalleHus MPEIOCTABICHUS COLUATIBHBIX YCIIYT B
CTaIlMOHAPHON (hopMe COLUATHLHOTO 00CTYKUBAHUS B
ClIy4asix, IpelyCMOTPEHHbIX HOPMAaTUBHBIMU ITPAaBOBBIMHU
aktamu Poccuiickoit @eaeparuu 1 AJTaiickoro Kpasi.
[IpenocraBieHue coruanbHbIX YCIYT B CTAIIMOHAPHON (hopme
COLIMATILHOTO 00CITY>KMBAaHUS MOKET IPUOCTAHABIMBATHCS HA
ONPEAEIIEHHBIN MTEPUOJ, CIIyYau U IMEPHUOJIbI TAKOTO
MIPUOCTAHOBJICHUS YCTAHABJIMBAKOTCA HOPMATHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepaiiuu 1 ANTaiiCKOro
Kpast

[Tonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[ToxymeBoii HOpMaTUB (PUHAHCUPOBAHKSI COLIUATBHOMN YCITyTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas
B cepe COIMATBHOTO O0CITY)KHBAHHSI

ITokazarenu
KadecTBa U OIlCHKA
pe3yJIbTaTOB
MPEA0CTaBICHUS
COLIMAIBHON YCIIYTH

ITpu onieHKe KauecTBa COLMATIBHON YCIIYTH HCIIONIBb3YOTCS
CJIEIyIOIINE KPUTEPUH:

1) monmHOTa MpeIoCTaBlIeHUs COLIMAIbHON YCIyTH B
COOTBETCTBUU C TPeOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
aktoB Poccuniickoit denepannu 1 AnTaickoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTh MPEOCTABICHHS COLIMAILHON YCIIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAeMOCTH MOTy4yaTels
COLIMANIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COLIMANLHOMN ycIyTH (yIy4IllleHHne yCIOBHMA
JKU3ZHEJEATEIILHOCTH TOJTy4aTeNsl COIUATBHBIX YCIYT U (MJTH)
paciIMpeHye ero BO3MOXKHOCTEH caMOCTOSATENbHO
o0ecrieynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo connanbHO-IpaBOBBIX YCIYT B CTALlMOHAPHOM
dbopme corrambHOTO 00CTYKMBAHUS JOJIKHO OIIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BhIIIETIEPEUNCIEHHBIX KPUTEPUEB

YcenoBus
MIPEIOCTABIICHUS

B opranusanuu couuanbHOro o0CIyKUBaHUS MPU
IPEJOCTABICHUH COLIMAIBHOM YCIyry 00eCIeunBaeTCs:




2. Okazauu

COLMAIIBHOM
yCIIyTH, B TOM
quCIIe YCIOBUS
JOCTYITHOCTH
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUISL UHBAJIUIOB U
JPYTUX JIUIL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEACSITEIIbHOCTU

1) BO3MOKHOCTB COTIPOBOKICHUSI MTOTYIaTEIs COLUATBHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUH OPraHU3ALUH
COLIMAJILHOTO O0CIY’KUBAHHUS, a TAKXKE IIPH M10JIb30BAHUU
COLMAJIbHOM YCITyTOM;

2) BO3MOXHOCTb Il CAMOCTOSITEIIbHOTO NEPEABHKEHUSI 110
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CTY)KUBaHUS,
BXO/Ia, BBIX0JIa U IIEpeMEILEeHHs BHYTPH TaKOil opraHu3anun
(B TOM uncIe Uil IEPEABMKEHNS B KPECIax-KoJsAcKax), IS
OTJIbIXa B CH/ISIYEM IIOJIOKEHUH, & TAKXKE TOCTYITHOE
pasmeleHre 000py10BaHUS U HOCUTEIEH HHPOPMaLIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUM TOIOCOBBIMU
COOOLIEHNUAMH, OCHAILLIEHUE OPTaHU3ALMH COLIUAIBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH peibe(hHO-
TOYCYHBIM MIPUPTOM Bpaiiins, o3HAKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHMCAMH, 3HAKaMH U MHOM TEKCTOBOM U IpauuecKoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TAKKe
JIOTYCK TU(IOCYPAOIIEPEBOAUNKA, TOMYCK COOAK-
IPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3ally COLUAIBHOTO
00cIyXKUBaHUS MOJy4yaTesiel COLUaIbHBIX YCIYT C
HApYLICHUSAMH CIyXa U (WIH) 3peHHs);

4) nyOnupoBaHue roI0COBOM MHGOPMAIIUU TEKCTOBOM
uH(popMaLe, HAIMUCAMU U (UIM) CBETOBBIMU CUTHAJIAMU,
MH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOT'O KECTOBOT'O SI3bIKa
(cypaorepeBoja), TIOMyCK CypAONepeBOINKa (TPH HATUYUN
B OpTraHU3aIM COLIMATIBHOI0 00CTY)KMBaHUS MOTy4daTesel
COLIMAJIBHBIX YCIIYT C HApYLIEHUSIMU CIyXa U (W) 3peHus);
5) cobmoaeHne TpeboBaHUN U MPaBUIT TOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecraTHOE colMaIbHOE OOCITYKHUBaHHUE (€CIIU FPaKAaHUH
OTHOCHTCS K KaTerOpHH, UMEIOLIEH MpaBo Ha OecriiaTHoe
COLIMAJILHOE 00CTy’)KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepanmuu
u AnTaiickoro kpas).

[TonyuaTtenb colMalIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCIOBHUH MTPENOCTABIICHUS COLIMATIBHBIX YCIIYT B
CTallMOHAPHOM (OpME COLMAIBHOTO 00CITYKUBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMHU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

€ TTOMOIIIH ¥ TIOJIYYEHUU FOPUINICCKUX YCIYT, B TOM YHCIie OECIIaTHO
N HaunmenoBanue Onucanue
1/ TOoKa3aTeJst
1 2 3
1. Ornucanne [TomygaTento COMANBHBIX YCIAYT C y4€TOM OTPEOHOCTH
COIMAILHOM OKa3bIBA€TCsl HIOMOIUIb B MOJIYYEHUH IOPUANUYECKUX YCIYT, B
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YCIyTd, B TOM
quciie ee 00bEM

TOM YHcie OecrIaTHO, KOTOpas MpeayCMaTpUBAeT:

1) npepocTaBieHre NOTYYaTENO COLUATBHBIX YCIYT
UHPOPMALIUHU O IOPUIUYECKUX U PU3MUECKUX JINLAX,
IPEJOCTABIIAIOUINX IOPUIMUECKUE YCIYTH (B TOM YUCIIE
OecIulaTHO): aJIBOKaTax, HOTAPUYCax, UHBIX OpraHax u
OpraHu3aIusX;

2) copeicTBUE MOJIy4aTeIl0 COLUANIBHBIX YCIIYT B
o(opMIICHHH U HAIIPABICHUH JOKYMEHTOB, HEOOXOAUMBIX IS
IPEOCTABICHUS EMY IOPUANYECKHUX YCIIYT, B TOM YHUCIIE
0ecIu1aTHO, B COOTBETCTBHH C (peiepaIbHbIM U KPaeBbIM
3aKOHOJATEIbCTBOM, COJICHCTBHE B TIOJTYYEHUH YCIIyT
HOTapuyca;

3) oka3aHue NOMOLIM B OPOPMIICHUH JOKYMEHTOB Ha
norpedeHre, B TOM YHCJIe POJCTBEHHUKAM IOJTydaTelis
COLMAJIBHBIX YCIIYT, B paMKaX CUCTEMBI JOJITOBPEMEHHOTO
yXxo0/1a;

4) nomo1ps B 0hOPMIICHUH TOKYMEHTOB, HCKITIOYAs CITydan
oopMiIeHHs JOKYMEHTA, 3aTParuBaroIiX UHTEPECh TPEThUX
JIMII, OKa3aHKUE TIOMOIIM B HAIIICAHUH ITHCEM B paMKax
CUCTEMBI JOJITOBPEMEHHOT'0 YX0/1a;

5) coxelicTBrE B 0pOPMIICHUH TyTEBOK Ha CAHATOPHO-
KYpOPTHOE JICYEHHE B pAMKaX CUCTEMBI JJOJITOBPEMEHHOTO
yX0/1a;

6) moMo1Ib B 0(hOPMIICHUH IOKYMEHTOB JIJIsl YCTAHOBJICHHUSI
WHBAIMIHOCTH B PAMKaX CUCTEMBI IOJTOBPEMEHHOIO yXO/Ia.
ConuanbHas yciayra IpeIocTaBIseTcs MoIy4aTelto
COLMANBHBIX YCIIYT MHINBUIYAIBHO.

[Tepnou4HOCTh U 00BEM NMPETOCTABICHUS COLUANBHOM
ycIyru - He Oonee 4 pa3 B roj.

Hopwma BpemeHu Ha oka3zaHue coluanbHON ycayru: 90 MuH.

Cpoxku
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

Ycemyra npe1ocTaBiIseTcs ¢ MOMEHTA 3aKJIF0YEHUS J0r0BOpa O
IIPEAOCTABICHUH COLMAIbHBIX YCIYT U 10 MOMEHTA
IIPEKpALICHUS IPEAOCTABICHNS COLUATIBHBIX YCIIYT B
CTallMOHAPHOHN (OpME COLUANBHOTO 00CITY)KHBaHUS B
ClIy4asix, IPeyCMOTPEHHBIX HOPMaTUBHBIMHU ITPaBOBBIMHU
aktamu Poccuiickoit @eaepaium u AJTaiicKoro Kpasi.
[TpenocraBienue connanbHBIX YCIYT B CTALIMOHAPHOHN (opme
COLIMAJILHOTO 00CITYKUBAaHUS MOXKET IPUOCTAaHABINBATHCS Ha
OIIPEIETICHHBIN NIEPUOJ, CIIy4an U IIEPUOBI TAKOTO
IIPUOCTAHOBIICHHS] YCTaHABIIMBAKOTCSA HOPMATUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanum 1 AITaickoro
Kpas

[Tonymeson
HOPMAaTHB
(dbuHAHCUPOBAHUS
COIIMAIBHON YCIIYTH

[ToxymeBoit HOpMaTUB (PUHAHCUPOBAHMS COLIUAIBHOMN YCIYTH
YTBEPKAAETCS YIIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B chepe COIMaIBbHOrO 00CITY>KUBAHUS




IToka3zarenu
KadecTBa U OIlCHKA
pe3yJIbTaTOB
MPEOCTaBICHUS
COLMAJIBHOM YCITYTH

IIpu oueHKe KauyecTBa COLUAIbHOM YCIYTH UCIIOJIB3YHOTCS
CIIEIYIOIINE KPUTEPUHU:

1) nosmHOTa IIpe1oCTaBIIEHUS COLIMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quCclIe UCXO/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIUAIIBHOMN YCIYTH, B
TOM YHCJIE UCXO/S U3 CTENEHU HYKJAEMOCTHU NOJTy4yaTells
COLIMATIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMAJILHON ycyru (yly4llleHHue yCIOBUM
KHU3HEACSITEILHOCTH MOTyYaTelsl COLMATBbHBIX YCIYT U (WJIH)
paciIMpeHue ero BO3MOXKHOCTEH caMOCTOATENbHO
o0ecrieynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IIOTPEOHOCTH).
KauecTBo conranbHO-MPaBOBBIX YCIYT B CTAllMOHAPHOM
¢dopme connanbHOTO 00CTYKHBAHUS JOJDKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl M3 BBIIIETIEPEUNCICHHBIX KPUTEPUEB

Ycnosus
IIPENOCTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTH
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH
JUIsl THBAJIUZOB U
JIPYTUX JINILL C
Y4ETOM
OTpaHUYEHUN UX
JKU3HEAESTEIBHOCTH

B opranuzanum conuanbHOTo 00CIyKUBaHUS IPU
IIPEIOCTABIIEHUH COLUATIbHON YCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTB COTIPOBOXKACHUS TOJIydaTeNsi COIUATBHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJILHOTO 00CIY’KUBAaHHUS, a TAKXKE IIPH MOJIb30BAHUU
COLIMAJIBHON yCIIyToM;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABHKEHHSI 10
TEPPUTOPUHN OPTaHU3ALMH COLIMAIBHOTO 00CITy>)KUBaHMUSI,
BXO/Ia, BBIX0JIa U IIepeMEILeHHs] BHYTPH TaKOi opraHu3anuu
(B TOM umcie ISl IEPEeIBXKEHUS B KpecIax-KoJsacKax), JUIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasmelneHre 000pyI0BaHUS U HOCUTENEeH HHPOPMALIUY;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOIOCOBBIMU
COOOLIEHNUAMH, OCHAILIEHHE OPTaHU3aIlUH COLIMATBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCAMHU, 3HAKaMH U MHOM TEKCTOBOM U IpaduuecKoit
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JOTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOaK-
MPOBOJIHUKOB (IIPY HAJIMUUHU B OPraHU3allly COLUAIBHOTO
00cIyXKUBaHUS TOJTy4yaTesiel COLMaIbHBIX YCIYT C
HapYLIECHUSIMHU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uH(popMalrei, HaIMUCAMU U (WJIM) CBETOBBIMU CUTHAJIaAMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMBIX COLIUATBHBIX YCIYTrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypmomepeBoja), TOMyCK CypAOoTepeBoINKa (TTPH HATUYNN
B OpPTaHU3aIH COLIMAIBHOTO 00CTY)KMBaHUS MOTydaTesei
COLIMAJILHBIX YCIYT C HApYUICHUSIMH clTyXa U (W) 3peHus);




5) cobmoaenne TpeboBaHMIA U MPaBUIT TTOXKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHUIA,

6) OecraTHOE ColMaIbHOE OOCTYKIUBaHUE (€CIIH TPAKIAHUH
OTHOCHUTCS K KaTEropuH, UMEIONIeH nmpaBo Ha OecIiaTHOe
COLIMAJIbHOE 00CTY>KUBAHNE B COOTBETCTBUH C
HOPMaTHUBHBIMU MPaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas).

[TomygaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOIOCHIE
MHBIX YCJIOBHM MPEIOCTaBICHUS COLIMAIBHBIX YCIYT B
CTaloHapHOK (opMe CoLUaTIBLHOr0 00CTyKUBAHUS,
YCTaHOBJICHHBIX HOPMATHUBHBIMHU IIPABOBEIMH aKTaMH

Poccuiickoit denepaiuu 1 AnTailCKoro Kpas

3. Oka3zaHue MOMOIIH B 3aIUTE MPaB U 3aKOHHBIX UHTEPECOB MOJIyyaTeIel COMaIbHbBIX YCIYT B MOPSIKE,
YCTaHOBJICHHOM HOpPMaTUBHBIMU MpaBOBbIMU akTamMu Poccuiickoit denepanuu u AnTaiickoro kpas

N HanmenoBanme Omnucanue
/11 IIOKAa3aTelIs
1 2 3
1. Omnwncanue [TomyuaTento coUanbHBIX YCIYT ¢ Y4ETOM NOTPEOHOCTH
COLIATLHOM OKAa3bIBAETCS ITOMOIIb B 3aI[UTE €ro MpaB U 3aKOHHBIX
YCIyTH, B TOM WHTEPECOB B MOPSAIKE, YCTAHOBICHHOM HOPMAaTHUBHBIMU
quciie ee 00beM npaBoBbIMU akTamMu Poccuiickoit @enepaiuu U AJNTaiicKoOro

kpas. [Ipu okazaHuM JaHHOW yCITYTH OCYIECTBIISCTCS:

1) copeiicTBUE TOJIy4aTEII0 COLUATIBHBIX YCIYT B cOOpe 1
MOJIrOTOBKE JJOKYMEHTOB, COCTABJICHUU 3asIBJIICHUH, kKaJlo0,
XOJIaTalCTB U IPYTUX JOKYMEHTOB IIPAaBOBOT'O XapaKTepa;
2) mpecTaBICHHE HHTEPECOB MOMyUYaTeNs COIMANBHBIX YCIyT
B CyJlaX, TOCY/IapCTBEHHBIX M MYHHUIIUIAIBHBIX OPraHax,
opranuzaiusx (B ciayvae, €Cii OpraHu3anus COIUATLHOTO
00CTyKUBaHUS SBJSIETCS €70 3aKOHHBIM MPEJICTABUTENEM).
ConmanbHas yciayra MpeaoCTaBIsIeTCs MOIydaTellto
CONMAJIIBHBIX YCIIYT HHAUBUAYAJIbHO.

[TeproandHoOCTh U 00BEM MPEOCTABICHUS COITUATBHON
yCIIYTH - HE OoJiee 4 pa3 B TO/I.

HopwMma BpemeHu Ha oka3zaHue coluanbHol yeiayru: 90 MuH.

2. Cpoxu Ycemyra npe1ocTaBiIseTcs ¢ MOMEHTA 3aKJIF0YEHHS J0r0BOpa O
IIPEIOCTABIICHUS IIPEAOCTABICHNN COMAIBHBIX YCIYT U JO MOMEHTA
COLIMAJIbHOW YCIIYTH | IIPEKpalleHUs IPENOCTaBICHUs COLUAIbHBIX YCIyT B
CTallMOHAPHOM (OpME COLMAIBHOTO 00CITYKUBaHUS B
ClIy4asix, IpelyCMOTPEHHBIX HOPMAaTUBHBIMU ITPaBOBBIMHU
aktaMu Poccuiickoii @enepanyu 1 AnTaiicKoro Kpasi.
[TpenocraBienune connanbHbIX YCIYyT B CTAlIMOHAPHOU (opme
COLIMAJILHOTO 00CITY>KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIIPENIETICHHBIN NIEPUOJ, CIIy4ad U IIEPUOBI TAKOTO
IIPUOCTAHOBIICHHSI YCTAHABIIMBAKOTCS HOPMATUBHBIMHU

IpaBoBbIMU akTamMu Poccuiickoit denepanyu u Anraiickoro
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Kpast

[TonymeBoi
HOpPMAaTHUB
¢duHAHCHPOBAHUSA
COIMATIbHOM yCIIyTH

[ToxymieBoit HOpMaTUB (PMHAHCUPOBAHUS COITUATBHOMN YCITYTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B cepe COIMAIBHOTO O0CITY)KUBAHHS

IToka3zarenu
KayecTBa U OIICHKA
pEe3yIbTaTOB
MPEe0CTaBICHUS
COITMATBHOM YCITYTH

ITpu onieHKe KauecTBa COLMAIBHOMN YCIYTH UCIIOJIb3YIOTCS
CJIEIyIOIINE KPUTEPUH:

1) nonmHOTa Mpe1oCTaBlIEHUs COLIMAIbHON YCIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
qHCIie UCXO/sI U3 00beMa U CPOKOB €€ MPEAOCTaBICHHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COLIMAJIBHOM YCIIyTH, B
TOM YHUCJIE UCXO/S U3 CTENIEHH HYKJAeMOCTHU MOTydaTels
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) IPEIOCTABICHUS
COLIMANILHOM ycIyru (yIy4llleHHue yCIOBHMA
JKU3ZHEJEATEIIbHOCTH I10JIy4aTesl COLUAJIbHBIX YCIYT U (UJIN)
paciiMpeH#e ero BO3MOXKHOCTEN caMOCTOATEIbHO
obOecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo conManbHO-NPaBOBBIX YCIYT B CTAllMOHAPHOM
dbopMe colnanbHOro 00CTYKUBAHUS JOKHO OLIEHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIIIECNIEPEUNCIICHHBIX KPUTEPHUEB

VYcnosus
MIPEI0CTaBICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUJOB U
JIPYTUX JINII C
Y4ETOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs pU
IPEJOCTaBICHUH COLIMAIbHOM yCIyru obecreurnBaeTcs:

1) BO3MOKHOCTb COITPOBOXK/ICHUS IIOJTy4aTelisl COLMAIbHBIX
YCIIYT TIPH MEPEIBUKEHUH 110 TEPPUTOPHH OPTaHU3AIUH
COLIMAJIBHOTO 00CTY)KHBaHUS, a TAKXK€ MPU MOJIb30BAHUU
COLIMAIBHON YCIIYTOH;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO MEPEABIKEHHSI 10
TEPPUTOPUN OPraHU3AIMH COLUAIBHOTO 00CTY)KUBaHUS,
BXOJIa, BBIXO0JIa M IEpEMEIIEHIs] BHYTPH TaKOH OpraHu3amuu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasMerieHre 000pyA0BaHUs U HOCUTENeH nH(popMalnu;

3) nyGnMpoBaHuE TEKCTOBBIX COOOIIEHUH T'OJI0COBBIMU
COOOILIEHUSIMHU, OCHAIIEHHE OpraHU3alliy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEUHBIM MIpUQPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKCSAMH, 3HAaKaMU U MTHOU TEKCTOBOU U TpaduiecKkont
uHpopMalrei Ha TepPUTOPUH TAKOH OpraHU3alni, a TaKxKe
JOTTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
MPOBOTHUKOB (TIPY HAJTMYWHU B OPTaHU3AINUN COITUAITEHOTO
00CITy’)KUBaHUS MOJTydaTeNieil COIMaIbHBIX YCIYT C
HapyILICHUSAMH ciayxa U (WIK) 3peHHusl);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uHopManyei, HaAMUCIMH U (MJIM) CBETOBBIMH CUTHAJIAMH,




WH(OPMUPOBAHHE O MPEAOCTABISIEMBIX COITMABHBIX YCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypaomnepeBoja), 1OMyCK CypAonepeBoIrKa (IPU HATUYUU
B OpraHMU3aI[MH COIUAIBHOTO O0CITY>)KMBaHUSI ITOJTydaTese
COLIMAJILHBIX YCIIYT C HApYIICHUSIMH CITyXa U (WJIH) 3peHusi);
5) cobnronenne TpebOBaHUM U ITpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHUI;

6) OecraTHOE ColMaIbHOE OOCTYKHUBAHUE (€CIIH TPAXKIAHUH
OTHOCHUTCS K KaTErOpHUH, UMEIOIIEH ITpaBo Ha OecIyIaTHOE
COLIMANIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas).

[TomyuaTtenb cOIMANIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
MHBIX YCJIOBHM MPEIOCTaBICHUS COLIMAIBHBIX YCIYT B
CTaIoHapHON (opMe COLUaTBLHOTO 00CTyKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU TIPABOBBIMH aKTaMH
Poccuiickoii @enepanuu u AnTaiickoro kpas

VII. chym B ICJIAX IMOBBIIICHUS KOMMYHHUKATHBHOI'O TOTCHIIMAJIA nonyaneneﬁ COMAJIbHBIX
YCIyr, UMCIOIINX OTPAHUYCHUS KUBHCACATCIIBHOCTHU, B TOM YUCJIC JieTel -UHBAJIMJIOB

1. OOyueHue UHBANIUIOB (AE€TEH-UHBAINA0B) [T0JIb30BAHUIO CPEJCTBAMHU YXO0/a U TEXHUYECKUMHU
CpeICTBaMH peabuIuTaluu

N
/a

HanmenoBanue
oKa3areis

Onucanue

1

2

3

1.

Omnucanue
CoIMaJIbHOM
YCIYTH, B TOM
YHclie ee 00beEM

B otHOmennun MmoJIy4yaTejid COOUaJIbHBIX YCIIYT, ABJIAIOMICTOCA
UHBAIUIOM (peOEHKOM-UHBAIUAOM), B 3aBUCUMOCTH OT
MOTPEOHOCTH OCYILLIECTBIISIETCS €0 00y4YeHNE 0JIb30BaHUI0
CPEACTBaMHU YXO/a U TEXHUUECKUMH CPEICTBAMU
peabwintanmu. [Ipu oka3aHuM TaHHOHN YCIIyTH MPOBOAATCS
pETyJSIpHBIC 3aHATHS C TIOJydaTelIeM COIUANBHBIX YCIYT, €0
POIUTENSIMH WIH 3aKOHHBIMH MTPEJICTABUTEISIMHU (JUIs
HCECOBCPHICHHOJICTHUX, BOCIIMTBIBACMBIX JIOMa) J0 MOMCHTAa
(bopMHUPOBaHUS Y TIOJTYYaTEINsI COIUATBHBIX YCIYT
YCTOMUYUBBIX HABBIKOB 110 UCIIOJIB30BAHUIO CPEJCTB yX0/1a U
TEXHUYECKHUX CPEJICTB peabuIHTAIINH.

ConuanbHas ycayra MOXKET MPEA0CTaBISATHCS OTy4YaTesto
COLMANIBHBIX YCIIYT MHIUBUAYAIBHO U (W) B TPyIIe
MOJTy9YaTeIeM COUAIBHBIX YCIIYT.

[Tepnou4HOCTh U 0OBEM MPENOCTABICHUS COLUAIBHOM
yCIIYTH - HE OoJiee 4 pa3 B TO/I.

Hopwma BpemeHu Ha OKa3zaHHe conuanbHOM ycinyru: 60 MUH.

Cpoxku
PEIOCTABICHUS

chyra npeaoCTaBIACTCA C MOMCHTA 3aKIIFOYCHUS JOTOBOpA O
NpeaAOCTaBJICHNHN CONWAJIBHBIX YCJIYI' U 10 MOMCHTA
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COLIMAJIBHOU YCIIYT'H

MpEKpaIIeHUs! TPEeI0CTaBIECHUS COLMATBHBIX YCIIYT B
CTalMoOHapHOU (popMe COIMAITBHOTO OOCTYKUBaHUS B
Cly4asix, IpelyCMOTPEHHBIX HOPMATUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eaepaiuu 1 AJTaiicKoro Kpasi.
[IpenocraBienue couanbHbIX YCIYT B CTAllMOHAPHOU hopme
COIIMAIBHOTO OOCITYKMBAHHS MOKET MIPUOCTAHABIMBATHCS Ha
OTpezieNIeHHBIN MePHO/I, CIydau U MepHOIbl TAKOTO
MIPUOCTAHOBIICHUS YCTaHABIMBAIOTCS HOPMATUBHBIMU
paBoBbIMU akTamu Poccuiickoit @enepaunu u Anraiickoro
Kpasi

[TonymesBon
HOpMaTuUB
(buHaHCUPOBaHUS
COLIMAJIbHON YCIIYT'H

[ToxymeBoii HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOMN YCIyTH
YTBEPKAAETCS YIIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B c(hepe cormanbHOTro 00CTY)KUBAHUS

ITokazaremm
KayecTBa U OLIEHKA
pe3yabTaToOB
MIPEI0CTaBIICHUS
COLIMATILHON YCIyTH

ITpu oneHKe KayecTBa COLUAIBHOMN YCIYTH UCIIOJIb3YIOTCA
CIIEIYIOIINE KPUTEPUH:

1) moiHOTa MPEAOCTABICHUS COIMATILHOMN YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit denepanu u Antaiickoro kpas, B TOM
quclie UCXO/sl U3 00beMa U CPOKOB €€ NPEeA0CTaBICHMUS;

2) CBOEBPEMEHHOCTH MPEAOCTABICHUS COIIMAILHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTy4yaTelis
COITMAIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyru (yiny4llleHHue yCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUAIBHBIX YCIYT U (MJIH)
pacIIMpeHne ero BO3MOXKHOCTEW CaMOCTOSITEIBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo ycityr B 1e/151X MTOBBIIIEHUS] KOMMYHUKATUBHOTO
MOTEHIIMaja MMOoJIy4aTeaeM COUAIbHBIX YCIYT, UMEIOIINX
OTPaHUYEHUS KUZHEICATSILHOCTH, B TOM YHCTIE IETEH-
WHBAJIHUIOB (J1ajiee - COlUaIbHO-KOMMYHUKATHBHBIC YCIYTH) B
CTallMOHAapHOM (opMe COLUATIBLHOIO 00CTYKUBAHUS JOKHO
OIIEHUBATHCSI COBOKYITHO UCXO/IS U3 BBILIEIIEPEUHCICHHBIX
KpUTEPUEB

VYcnosus
IIPEI0CTaBIICHUS
COLIMAJIbHOU
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H
JUISl THBAJIUOB U
JpYTUX JIALL C
y4€TOM

B opranuszanuu couuanbHOro o0CIyKUBaHUs MpU
IPEJOCTaBICHUH COLIMAIBbHOM yCIyri obecreunBaeTcs:

1) BO3MOKHOCTB COITPOBOXK/IEHUS NIOJTydaTellsl COLMATIbHBIX
YCIIYT PH NEePEeIBUKEHUH TI0 TEPPUTOPUHN OpPTraHU3alNuN
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAK)XKe MPU MOJIH30BAHUU
COLMATIBHOM YCITyTOM;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENIHOTO MEePEABMKEHUS 10
TEPPUTOPUN OPTraHU3AIMH COLUATBHOTO 00CTY)KUBaHUS,
BX0/1a, BBIX0/Ia M NEPEMEILIECHNS BHYTPU TaKOW OpraHu3aluu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecsiax-KoJsICKax ), 1
OTJIbIXa B CHJISIYEM TOJIOKEHUH, & TAKXKE JTOCTYITHOE




OTpaHUYEHUUN UX
KU3HEACATEIbHOCTH

pa3Merenre 000pyI0BaHUs U HOCUTENEeH HH(DOPMAIINK;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHU TOJIOCOBBIMH
COOOILIEHUAMHU, OCHAIIEHUE OpraHU3alliy COLUAIbHOIO
00cIyKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pelbedHO-
TOYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJMHUCAMH, 3HAKAMH U HHOM TEKCTOBOH M IpauuecKoit
uH(popMaliel Ha TEPPUTOPUHN TAKOM OpraHU3aluy, a TAKKe
JIOITYCK TU(HIOCYPIOTIEPEBOIUMKA, TOMYCK COOaK-
MPOBOJTHUKOB (IIPY HAJIMYMHU B OPraHU3aLKN COLUAIBHOTO
o0cyXKUBaHUS MOJy4yaTeliel COLUaIbHbIX YCIYT C
HapyLICHUAMH ciayXa U (WIH) 3peHHus);

4) nybiMpoBaHue TOJI0OCOBOM MH(POPMAIIUHA TEKCTOBOM
uH(popMaliel, HaAMUCAMU U (UJIM) CBETOBBIMU CUTHAJIAMU,
UH(POPMHUPOBAHUE O MPEAOCTABISAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAHUEM PYCCKOTO KECTOBOTO S3bIKA
(cypaorepeBoja), TOMyCK CypAONepeBOINKa (TTPU HATUYUN
B OpraHM3alM1 COLMAIBHOTO 00CIIY)KMUBaHUsI ITOJTydaTesaei
COLIMATIBHBIX YCIIYT C HAPYIICHUSIMH CITyXa U (WUJIHM) 3peHus);
5) cobnronenre TpeOoBaHUM 1 ITpaBUII OKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) 6ecraTHOE colManbHOE OOCTYKIUBaHUE (€CIIH FPaXKIaHUH
OTHOCHUTCS K KaTErOpUU, UMEIOIIEH MTpaBo Ha OecriyiaTHOE
COLIMaNIbHOE 00CTY>KUBAHNE B COOTBETCTBHUH C
HOPMAaTHBHBIMH IIPABOBBIMU akTamu Pocculickont @enepannu
1 AnTaiickoro Kpas).

[TomyuaTenb COIMANBHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCIIOBHU NPEIOCTABICHHS COIIMAIBHBIX YCIyT B
CTAllMOHAPHOM (OpMe COLUAIBHOTO 00CITYKUBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoii @enepanuu u AnTaiickoro kpas

2. IIpoBeaeHre coUanIbHO-PEadUIUTAIIMOHHBIX (COIMATbHO-a0UITMTAIIMOHHBIX ) MEPOTIPUATUH B cdepe
COIIMAIBHOTO 0OCITY)KHBaHUS

YCIIyTH, B TOM
quciie ee 00beEM

N HaumenoBanue Ornucanue
/1 MOKa3aTest
1 2 3
1. Ornucanue B oTHOLIEHNN TTOTyYaTeNsi CONUABHBIX YCIYT C YYETOM
COIMAIbHOM MOTPEOHOCTH OCYIIECTBIISIETCS MPOBEIEHUE COLUATBHO-

peadbIIMTAIIMOHHBIX (COIMATBHO-a0UITUTAITMOHHBIX )
MEPOTIPUITHI B chepe COUATLHOTO 00CTyKUBaHU,
BKITFOYAOIIUX

1) npoBeneHNe TMAarHOCTUKU €ro peadMINTallMOHHOTO
(a0MITUTaIMOHHOTO) TIOTCHIINAJIA;

2) cocTaBIeHUE U pealln3allui0 HHIUBUIYaTbHONU IPOTPAMMBI,
BKJTFOYAOIIEH KOMITJIEKC PeabMINTallMOHHBIX
(a0MIUTAIMOHHBIX ) MEPOTIPHUATHIA, HANIPABIICHHBIX HA
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AKTHUBH3AIINIO €T0 PEaOMIUTAIIMOHHOTO (a0MIUTAIMOHHOTO)
MOTeHLIKaNa.

CounanbpHas yciiyra MOKET MPEJOCTaBIATHCS MOTydaTelto
COLIMAJIBHBIX YCIYT MHIMBUYaTbHO U (WIK) B TPYIIIE
MoJTyyaTesield COLMAIbHBIX YCIIYT.

[lepronnuHOCTh U 00BEM MIPEAOCTABICHUS COLIUATBHOMN
yCIIyTHU - HE OoJiee 5 pa3 B Helemo.

HopwMma BpemMeHH Ha oka3zaHue COLUanbHOM yciayru: 60 MUH.

Cpoxku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYemyra npenocTaBiseTes ¢ MOMEHTA 3aKIYEHUs JOroBOpa O
IIPEIOCTABIICHUN COLUAIBbHBIX YCIYT U JJO MOMEHTA
IIPEKpaLICHUS IPENOCTABICHUS COLUAIbHBIX YCIyT B
CTaIMOHAPHON (hOpMe COLMATBLHOTO 00CTY)KUBAHUS B
CIIy4asiX, IPeJyCMOTPEHHBIX HOPMaTUBHBIMU IIPABOBBIMU
aktamu Poccuiickoii @enepauuu u AnTaiickoro kpas.
[TpenocraBienue counanbHbIX YCIYT B CTALIMOHAPHON (opme
COLIMAJIBHOTO 00CITY>KHBaHUS MOXKET IPUOCTAHABIMBATHCS Ha
OIIPEEIECHHBIN NEPUOJ, CIIy4and U IIEPUOABI TAKOIO
IIPUOCTAaHOBJICHUS YCTaHABIMBAKOTCS HOPMaTUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanuu 1 ANTaiickoro
Kpas

ITonymeson
HOpMaTUB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[ToxymeBoli HOpMAaTUB (PMHAHCUPOBAHHUSI COLIUATBHOM YCIyTH
YTBEPKIAETCsl YIIOJTHOMOYEHHBIM OPTaHOM AJITalCKOro Kpast
B cepe COIMAITBHOTO O0CITY)KHUBAHHSI

IToka3arenn
KAa4eCTBA U OLIEHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

ITpu onieHKe KayecTBa COLUAIBHOM YCIYTH UCIIOJIb3YIOTCS
CJIEIyIOIINE KPUTEPUH:

1) moHOTA MpeOCTaBIEHUS COLIMATIBLHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanyu 1 AITaiicKoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTD MPEOCTABICHHS COLIMAILHON YCIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTydaTels
COLIMATIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (9P HEKTUBHOCTH) MPEOCTABICHUS
COLMAIbHON ycayru (yaydllleHHe yCI0BUM
KU3ZHEJEATEIbHOCTH I0JTy4aTes COLUANIbHBIX YCIYT U (WUIIH)
pacIIipeHHe €ro BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecrieynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo connanbHO-KOMMYHUKAaTUBHBIX YCIYT B
CTallMOHAPHOM (OpME COLMAIBHOTO 0OCITYKUBAaHUS TOJIKHO
OILICHUBATbCSI COBOKYITHO MCXO/ISI U3 BBILIETIEPEUUCICHHBIX
KpUTEPUEB

VYcaoBus
MIPEI0CTaBIICHUS
COLIUAIbHON

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
MIPEIOCTABIIEHUHU COLUAIbHON yCIyrd 00eCIeunBaeTCs:
1) BO3MOKHOCTh COTPOBOKIEHUS TOJTy4yaTelisl COLMAIbHBIX




YCIyTH, B TOM
YUCJE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAIbHOW YCIIYTH
JUISL UTHBAJIUIOB U
JpYTUX JINILL C
y4E€TOM
OTPAaHUYECHUIN UX
KU3HEACSATEIBHOCTU

YCIIYT NPH NMEPEIBMKEHUH 110 TEPPUTOPHU OPTaHU3AIUH
COLIMAJILHOTO OOCITY>KMBaHUS, a TAKKE MPH MOJTb30BAHUH
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENILHOTO MEePEABMKEHUS 10
TEPPUTOPUHU OPTaHU3AIMH COIIUATIBHOTO 00CITY)KUBaHMUSI,
BXO0JIa, BBIX0JIa M IEpEMEILEHHs BHYTPH TaKOi OpraHu3anun
(B TOM umcIe ISl IepeIBIKEHUS B KpeCcIax-KoJsacKax), Ui
OTJbIXa B CUASYEM IOJIOKEHHH, a TAKXKE IOCTYITHOE
pasmenieHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMH
COOOILIEHUSAMHU, OCHAIIEHUE OpraHU3alluy COLUAIbHOIO
00cIyKMBaHUS 3HaKaMHU, BBITIOJHEHHBIMU pelbedHO-
TOYe4YHBIM HIpupTOM bpaiiis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJMHUCAMH, 3HAKAMH U HHOM TEKCTOBOH U IpauuecKoit
uH(popMaliel Ha TEPPUTOPUHN TAKOM OpraHU3aInu, a TAKKe
JOTYCK TU(IOCYPAONIEPEBOAUNKA, TOMYCK COOAK-
MPOBOHUKOB (IIPY HAJTMYWHU B OPTaHU3AIHN COIUAIIEHOTO
o0cIyXKUBaHUS TOJy4yaTelleil COlUaIbHBIX YCIYT C
HapyLICHUAMH ciayXxa U (WIK) 3peHHusl);

4) nyOnupoBaHuUe roI0COBOM MHPOPMAIIUU TEKCTOBOM
uH(popMalve, HaAMUCAMU U (UJIM) CBETOBBIMU CUTHAJIAMU,
UH(POPMHUPOBAHUE O TPEAOCTABIISIEMBIX COLMANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaorepeBoja), TOMyCK CypAonepeBoIrKa (IPH HATUYUN
B OpPTaHU3aIMH COIMATBHOTO 00CTY)KMBaHUS TOTydaTesei
COLIMATIBHBIX YCIIYT C HAPYIICHUSIMH CITyXa U (WJIH) 3peHus);
5) cobmoenre TpeGoBaHUM 1 MTpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) OecriaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIM IpaXkJaHUH
OTHOCHTCS K KaTETOPHH, UMEIOIIEH MpaBo Ha OecriaTHoe
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepannu
1 AnTaiickoro kpas).

[Tony4arens connanbHBIX YCIYT UMEET IMPaBO Ha COOJII0ICHHE
WHBIX YCIOBHU TPEIOCTABICHHS COIIMATBHBIX YCIYT B
CTallMOHAPHOM (OpMe COLMAIBHOTO 00CITYKHBaHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickoii @enepanuu u AnTaiickoro kpas

3. O0yueHne HaBbI

KaM IIOBE€IC€HUA B 6BITy

1 OOIIIECTBEHHBIX MECTaX

yCIIyTH, B TOM

N HaumenoBanue Onucanue
n/n ITOKa3aTesst
1 2 3
1. Onucanue [TosmyuaTenb cOIMANBHBIX YCIYT B 3aBUCUMOCTH OT
COLIMAIBHON NOTpeOHOCTH 00yyaeTcsl HaBbIKaM MOBEACHUS B OBITY U

06H.[CCTB€HHLIX MCCTax IMYTEM IMPOBCACHU 3aHATHIH:
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quciie ee 00beM

1) mo caMo00CTy>KUBAHHIO, BBITIOJTHEHUIO 3JIEMEHTaPHBIX
OBITOBBIX Omepaluii (MpUroTOBJIEHUE MUIIH, YOOpKa
MOMEIICHUS, CTUPKA U IITOTKA Oelbsl, yXO/ 32 OJICKI0N U
00yBBIO, IPABUIILHOE PAacX00BaHNE (PUHAHCOBBIX CPECTB);
2) 1o mpaBuiIaM MOBEICHHS B OBITY M B OOIIIECTBEHHBIX
MecTax, yCTAaHOBJICHHBIM HOPMaMH MPaBa U 3TUYECKUMHU
HOpMaMU;

3) 0 CaMOKOHTPOJIIO U B3aUMOJAEUCTBUIO C JPYTUMHU JTHOAbMHU
B OOII[ECTBEHHOM JEATEIHbHOCTH;

4) no yxozy 3a co0oil B paMKax CUCTEMBI I0JITOBPEMEHHOTO
yxoza.

ConuanbHas yciyra MOKeT IpeIoCTaBIsAThCS OTyYaTellto
COLIMAJIBHBIX YCIYT MHIMBUYaTbHO U (WJIK) B TPYIIIE
MOJIy4YaTesIe COLMAIbHBIX YCIYT.

[TeproandHoCcTh U 00BEM MPETOCTABICHUS COLUATBHON
yCIIYTH - HE 0oJiee 5 pa3 B HEEIIO.

Hopwma BpemeHH Ha oka3zaHue COlUalbHON yciayru: 60 MUH.

Cpoku
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

VYcnyra npenoctaBisieTcss ¢ MOMEHTA 3aKJIF0YEHHS J0r0BOpa O
MPEIOCTABICHUH COLMAJIbHBIX YCIYT U 10 MOMEHTA
MPEKPAILECHUS MPEIOCTABICHUS COUUAIBHBIX YCIYT B
CTaIOHapHON (hopMe COLUaTBLHOTO 00CTYKUBAHUS B
CIy4asiX, MPEeIyCMOTPEHHBIX HOPMATUBHBIMU ITPABOBBIMHU
aktamu Poccuiickoit @eaeparuu 1 AJTaiickoro Kpasi.
[IpenocraBnenue cOUaNbHBIX YCIYT B CTAllMOHAPHON hopme
COIIMAIBHOTO OOCITYKMBAHHS MOKET MPUOCTAHABIMBATHCA HA
ONpEIETCHHBIN NEPUOJ], CIy4au U MEePUOIbl TAKOIO
MPUOCTAHOBJICHUSI YCTAHABJIMBAOTCA HOPMATHBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanuu 1 ANTaickoro
Kpas

ITogymeson
HOpMaTuUB
(buHaHCUPOBAHUS
COIMAIBHON YCIIYTH

[TonymieBoit HopMaTUB (PUHAHCHUPOBAHUS COLUATBHON yCIyTH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B chepe COIMATILHOTO O0CITyKUBAHHS

IToka3arenn
KauecTBa U OLICHKA
pe3yabTaToOB
IIPEI0CTaBIICHUS
COLIMAJIBHOW YCIIYT'H

ITpu onieHKe KayecTBa COLUAIBHOMN YCIYTH UCIIOJIb3YIOTCS
CJIEIyIOIINE KPUTEPUHU:

1) nosmHOTa Mpe1oCTaBlIEHUs COLIMAIbHON YCIyTH B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
akToB Poccuiickoii @enepanyu 1 AITaiicKoro Kpas, B TOM
YHCIIe UCXOMS U3 00beMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COLIMAIBHOM YCIIYTH, B
TOM YHCJI€ UCXO/S U3 CTENEHH HYKJAeMOCTH MOJTyyaTels
COLIMAJIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyTH (yly4llleHHue yCIOBHMA
KHU3HEIEATEIIbHOCTH MOJTyYaTessl COLHAIbHBIX YCIYT U (MITH)
pacIIipeHHe €ro BO3MOKHOCTEN CAaMOCTOSATEIBHO




o0ecrieynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IIOTPEOHOCTH).
KauecTBO connanbHO-KOMMYHUKATHBHBIX YCIYT B
CTaIMOHAPHON (hOpMe COLUATBLHOTO 00CTYKUBAHUS JOIKHO
OLICHUBATHCSI COBOKYITHO MCXO/S U3 BBIILICTIEPEYHCICHHBIX
KPHUTEPHUEB

Ycnosus
MPEOCTaBICHUS
COLIMATILHOU
YCIIYTH, B TOM
YHCIIE YCIOBUSA
JIOCTYITHOCTHU
MPEe0CTaBIICHUS
COLMAJIBHOM YCITYTH
JUUIS MTHBAJIUJIOB B
JPYTUX JIUILL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS IPU
MIPEJIOCTABICHUH COLUAIbHON yCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTB COITPOBOXK/ICHUS TTOJTyyaTelis COIMaIbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHN OPTraHU3aALNUN
COLIMAJILHOTO OOCITY>KMBaHUS, a TAK)KE MPH MOIb30BAHUH
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOKHOCTb JIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUHU OPTaHU3ALMH COIIMATILHOTO 00CITYKUBaHMUSI,
BXO0/1a, BBIX0/1a ¥ IEPEMEILIEHNS BHYTPU TaKOM OpraHuzanuu
(B TOM 4mcIe ISl IEPEABIKEHUS B KPECIax-KOJIICKax), s
OT/bIXa B CUASYEM IOJI0KEHHUH, a TAKXKE TOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nybnupoBaHUe TEKCTOBBIX COOOIIEHUI TOJIOCOBHIMU
COOOILIEHUIMHU, OCHAIIIEHHE OpraHU3aluy COLUAIbHOIO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
Toue4yHBIM HIpupTOM bpaiisis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCSAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaduuecKoit
uH(popMalivel Ha TEPPUTOPUN TAKOM OpraHu3allnu, a TAKKe
JOTTYCK TU(IOCYpOTIepeBOIUNKA, TOMYCK COOAK-
IIPOBOJAHMKOB (IIPY HAJMUUU B OPraHU3aIMK COLIUAILHOTO
o0cIyXKUBaHUS TOJy4yaTelleil COlUaIbHBIX YCIYT C
HapyLICHUSAMH ciayxa U (WIK) 3peHHsl);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUH TEKCTOBOU
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O MPEAOCTABISIEMBIX COLUAIBHBIX YCIyrax
C UCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaomnepeBosia), JOMYCK CypAoNepeBoIUMKa (IpU HATMYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLIMAJIBHBIX YCIIYT C HapyIICHUSIMU cayXa U (W) 3peHus);
5) cobnroenre TpeOoBaHUM 1 MTpaBUII OKAPHOU
0€3011acHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIM IpaXkJaHHH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH npaBo Ha OecryiaTHOe
coLMaIbHOE 00CITY)KHBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MpaBOBeIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiickoro kKpas).

[Tony4arenb counanbHBIX YCIYT UMEET IPaBO Ha COOJII0ICHHE
MHBIX YCJIOBUM MPEIOCTABICHUS COLIMATBHBIX YCIYT B
CTaIMOHAPHOU (popMeE COMMATBHOTO 0OCITYKUBaHUSI,
YCTaHOBJICHHBIX HOPMATUBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit denepanu u AnTaicKoro Kpas
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4. OkazaHue MOMOIIY B 00y4YEeHUH HaBBIKAM KOMIBIOTEPHON IpaMOTHOCTH

N HaumenoBanue Onucanue
/0 noKa3aTess
1 2 3
1. Onucanue [Tonygarento colMaIbHBIX YCIYT € yYETOM MOTPEOHOCTH
COLIMAJIbHON OKa3bIBAETCSI MOMOIIb B 00yYEeHUH HaBBIKAM KOMITbIOTEPHOM
yCIIyTH, B TOM I'PaMOTHOCTH, B TOM YHUCJIE OBJIAICHUIO YIEMEHTAaPHBIMU
yucie ee 00beM ornepauusaMu: BKIIIOYCHHUE U BBIKIIOYEHHE KOMIIBIOTEPA,
BBIXO/JI B ceTh MIHTEpHET, paboTa C 3J1eKTPOHHOM MOYTOH U
JPYTUMH 001epacpOCTPAHEHHBIMU KOMITBIOTEPHBIMU
IIporpaMmmamu.
ConuanpHas ycayra MOKET IPEIOCTaBIATHCS OIydaTemto
COLMAJIBHBIX YCIIYT MHIMBUAYAJIBHO U (W) B TpyIIIe
II0JIy4aTeJIeH COLMAIBHBIX YCIIYT.
[Tepuou4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
yCIyTrH - He 6osee 5 pa3 B HEZEIIIO.
Hopwma BpemMeHu Ha oka3zaHue couuaibHOU ycayru: 60 MuH.
2. Cpoxu VYciyra npenocTaBisieTcs ¢ MOMEHTA 3aKJII0YEHMSI I0T0BOPa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUU COLUAIbHBIX YCIYT U JO MOMEHTA
COLIMAIIBHON YCIIYTH | IIPEKpaIleHUs IPENOCTaBICHUS COLUAIbHBIX YCIyT B
CTaLlMOHAPHOM (OpME COLUAIBHOTO 00CITY)KUBAHUS B
ClIy4asix, IPeyCMOTPEHHBIX HOPMaTUBHBIMHU IIPaBOBBIMHU
akramu Poccuiickoit @enepannu 1 AnTalucKoro Kpas.
[TpenocTaBienune counanbHbIX YCIYT B CTALIMOHAPHON (opme
COLIMAJILHOTO 00CITy’KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIIPEETICHHBIN NIEPUOJ, CIIy4and U IIEPUOBI TAKOTO
IIPUOCTAaHOBJICHUS YCTaHABIMBAIOTCS HOPMaTUBHBIM U
npaBoBbIMH akTaMu Poccuiickoit denepanuu 1 ANTaickoro
Kpas
3. IToxgymeson [ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMS COLUAIBHOM YCIYTH
HOPMAaTHB YTBEPKAAETCS YIOIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
(buHaHCUPOBaHUSA B chepe COLMATLHOTO O0CITyKUBAHHUS
COIIMAIBHON YCIIYTH
4. IToka3arenn IIpu oneHKe KayecTBa COMAIBHON YCIYTH UCIIOJIB3YOTCS
KauecTBa U OLIEHKA CIEAYIOIINE KPUTEPUH:
pe3yJIbTaToOB 1) nosmHOTa MpeIoCTaBlIEHUs COLIMAIbHON YCIyTH B
IIPEIOCTABIICHUS COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
colManbHON ycnyru | aktoB Poccuiickoit @enepanuu 1 AnTaiickoro Kpas, B TOM
YHCIIe UCXOMS U3 00beMa U CPOKOB €€ NMPEeAOCTaBICHHUS;
2) CBOEBPEMEHHOCTbD NPEAOCTABICHUS COLIUAIIBHOMN YCIIYTH, B
TOM YMCJIE UCXOJs U3 CTEIICHU HYKIAEMOCTH IOJIydaTess
COIIMAJIBHBIX YCIIYT;
3) pe3ynpTaTuBHOCTD (3(PPEKTUBHOCTD) MPEAOCTABICHUS
COLIMATILHON ycyTH (yly4llleHHue yCIOBHM
KU3HEAESITEIbHOCTH MOJTy4YaTelIsl COIMAIbHBIX YCIYT U (WJIIH)




paciIMpeHne ero BO3MOKHOCTEH caMOCTOSATEIHHO
obecreunBaTh CBOM OCHOBHBIE )KM3HEHHBIE TTIOTPEOHOCTH).
KadecTBO connanbHO-OBITOBBIX YCIYT B CTAI[HOHAPHOM
(dopmMe connanbHOTO 00CTYKHUBAHUS JOJDKHO OLICHUBATHCS
COBOKYITHO MCXOJIsl M3 BBINICTICPEUNCICHHBIX KPUTEPUEB

Ycnosus
MPEOCTaBICHUS
COLIMATILHOU
YCIIYTH, B TOM
YHCIIE YCIOBUSA
JIOCTYITHOCTHU
MPEe0CTaBIICHUS
COLMAJIBHOM YCITYTH
JUUIS MTHBAJIUJIOB B
JPYTUX JIUILL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS IPU
MIPEJIOCTABICHUH COLUAIbHON yCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTb COITPOBOXK/ICHUS MTOJTy4aTelis COIMAIbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHN OPTraHU3aALNUN
COLIMAJILHOTO OOCITY>KMBaHUS, a TAK)KE MPH MOIb30BAHUH
COLIMAJIBHOW YCIIYI'OH;

2) BO3MOKHOCTb JIsl CAMOCTOSITEIILHOTO TIEPEABMKECHUS 110
TEPPUTOPUHU OPTaHU3ALMH COIIMATILHOTO 00CITYKUBaHMUSI,
BXO0/1a, BBIX0/Ia ¥ IEPEMEILIECHUS BHYTPU TaKOM OpraHu3aluuu
(B TOM 4mcIe ISl IEPEABIKEHUS B KPECIax-KOJIICKax), s
OT/bIXa B CUASYEM IOJI0KEHHUH, a TAKXKE TOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nybnupoBaHUe TEKCTOBBIX COOOIIEHUI TOJIOCOBHIMU
COOOILIEHUSIMHU, OCHAIIIEHHE OpraHU3alui COLUAIBHOIO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
Toue4yHBIM HIpupTOM bpaiisis, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCSAMH, 3HAKAMH U HHOM TEKCTOBOH M IpaduuecKoit
uH(popMalivel Ha TEPPUTOPUN TAKOM OpraHu3allnu, a TAKKe
JOTTYCK TU(IOCYpOTIEPeBOIUNKA, TOMYCK COOAK-
IIPOBOJAHMKOB (IIPY HAJMUUU B OPraHU3aIMK COLIUAILHOTO
o0cIyXKUBaHUS TOJy4yaTelleil COlUaIbHBIX YCIYT C
HapyLICHUSAMH ciayxa U (WIK) 3peHHsl);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUH TEKCTOBOU
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C UCIOJIB30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA
(cypaomnepeBosia), JOMYCK CypAoNepeBoIUMKa (IpU HATMYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLIMAJIBHBIX YCIIYT C HapyIICHUSIMU cayXa U (W) 3peHus);
5) cobumoieHne TpeOOBaHMIA M TPABUIT TIOXKAPHOM
0€3011acHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHUI;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIM IpaXkJaHHH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH npaBo Ha OecryiaTHOe
colabHOE 00CITY)KHUBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMU MpaBOBeIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiickoro kKpas).

[Tony4arenb counanbHBIX YCIYT UMEET IPaBO Ha COOJII0ICHHE
MHBIX YCJIOBUM MPEIOCTABICHUS COLIMATBHBIX YCIYT B
CTaIMOHAPHOU (popMeE COMMATBHOTO 0OCITYKUBaHUSI,
YCTaHOBJICHHBIX HOPMATUBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit denepanu u AnTaicKoro Kpas
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VIII. CpouHsle conuanbHble YCIYTH

1. BpemenHoe npeaocTaBieHre OepeMeHHBIM KEHIITMHAM, )KEHIIUHAM (CEMBSAM) C J€ThbMU COLIMAIbHON
TOCTUHULIBI (TPEAOCTAaBICHUE IUIOMIAAM KIJIBIX TOMEUIEHUN U MSTKOTO MHBEHTApPs COTJIACHO
YTBEP>KJICHHBIM HOPMAaTHBaM )

N
n/a

HaumenoBanue
oKasareJiist

Onucanue

1

2

3

1.

Omnucanue
COLIMATIbHON
YCIIyTH, B TOM
qHcIe ee 00beM

bepeMeHHBIM KEHIIUHAM, KEHIIIMHAM (CEMbsIM) C JICTHhMH B
3aBUCUMOCTH OT ITOTPEOHOCTH, HO HE OoJiee 4yeM Ha 3 Mecsiia
MPEA0CTABIIACTCS COLMabHAs TOCTUHUIIA, €€ JKUjlas TUIoadb
OTpeIeIAeTC HOPMATHBAMH, YTBEPKICHHBIMU
YIOJIHOMOYEHHBIM OpraHoM AJITaliCKOTO Kpas B cepe
COLIMAJILHOT'O 00CITyKUBaHUS.

CornuanbHas rOCTUHUIA JI0JDKHA OBITH 000pyI0BaHa
MeOeIbI0, HEOOXOIUMOM TSI CHA ¥ XPAHCHUS JIMYHBIX BEIICH,
Y MATKUM HHBEHTapeM B 00beMe, YCTAHOBIEHHOM
YIIOJTHOMOYEHHBIM OpraHoM AJTaiickoro kpas B chepe
COITMAIBHOTO OOCTYKUBAaHMS B IIEHTPAX COIUATBHOU
ajganTanuu (TOMOIIH), B TOM YUCIIE JUIs JInIl 0e3
OTIPEICTICHHOTO MECTA YKUTEIIHCTRA.

Opranu3zaiys colagbHOro 00CIyKUBaHUs 00€CIIeYMBAET
COOTBETCTBUE COIMAIBHONW TOCTHHHIIBI TPEOOBAHHUAM
MO’KapHOM 0€30MaCHOCTH, CAHUTAPHO-TUTUEHUYECKUM
TpeOOBaHUAM, IPEAOCTABISIET 000PYJOBaHUE I YOOPKHU
MTOMEIICHUHN U CTUPKH (YUCTKH ) MSTKOTO HHBEHTApS.
PerynsipHast yoopka »HJIOH IO, CTUPKA (YMCTKA)
MSITKOTO HHBEHTAps, a TAK)Ke COOTIOACHHE MTPaBUII TTOKapHOU
0€30MacHOCTH U CAHUTAPHO-TUTUEHUYECKUX MTPABUII MIPH
MIPO’KUBAHUH 00ECIIEYNBACTCS MOTYYATEISIMU COIIMATBHBIX
YCIIYT.

CouumaneHas yciryra npe1oCTaBIsSeTCs OJIydaTelro
COITMATBHBIX YCIYT WHIWBUIYAIBHO U KPYTIIOCYTOYHO.
[TeproandHoCTh U 00BEM MPEOCTABICHUS COIIUATBHON
YCIIYTH - €KETHEBHO.

HopwMma BpemMeHU B CyTKH Ha OKa3aHHE COIIMATbHOM YCIIyTH:

B YUPEKJIEHHUSIX COIIMATLHOTO O0CITYKUBAHUS:
YHUCIIEHHOCTEIO OoJtee 50 koek - 15 MuH.;

YHCIICHHOCTBIO MeHee 50 Koek - 17 MuH.

Cpoxku
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H

IIpenocraBieHne couanbHON yCIyTy B LENAX OKa3aHUs
HEOTJIO’KHOM MOMOIIY OCYIIECTBIISIETCS B CPOKH,
00yCJIOBJIEHHbIE HY>KIa€MOCTBIO MTOJTydaTessl COIMAIbHBIX
ycIyT, 6€3 COCTaBJIeHUsI UHIUBUYalIbHON MIPOrpaMMbl U 6e3
3aKJIIOYEHUs JOTOBOpaA O NPEOCTABICHUU COLMAIIBHBIX YCIYT

ITogymeson

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIMATBHOM YCIyTH
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HOpMAaTUB
(brHaHCUPOBAHUS
COLIMAJIbHON YCIIYT'H

YTBEPKAAECTCS YIOJIHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
B c(hepe cormanbHOTO 00CTyKUBaHUS

IToka3zarenu
KayecTBa M OLIEHKA
pe3ynbTaTOB
MIPEI0CTaBIICHUS
COITMATBHOM YCITYTH

IIpu oueHKE KauecTBa COLUMAIBHOM YCIYT'H UCIIOIb3YOTCS
CJIEIYIOIINE KPUTEPUHU:

1) nosmHOTa IIpe1oCTaBIIEHUs COLMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
quCclIe UCXO0/sl U3 00bEMa U CPOKOB €€ NPEAO0CTaBICHMUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHU HYKJAEMOCTHU NOJTy4yaTells
COLIMAJTIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3PPEKTUBHOCTH) MPETOCTABICHHS
COLIMATILHON ycyru (yly4llleHHe yCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNs COIUAIBHBIX YCIYT U (MJIH)
paciIMpeH#e ero BO3MOKHOCTEH caMOCTOATEIbHO
o0OecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBO CpoYHBIX YCIYT B CTallMOHAPHOM Popme
COLIMAJILHOTO 00CITYKUBAaHUS JJOJKHO OLIEHUBATHCS
COBOKYITHO MCXO/JIsl U3 BBIIIECNIEPEUNCICHHBIX KPUTEPHUEB

Ycnosus
IIPENOCTABIICHUS
COLIMAIbHOU
yCIIyTH, B TOM
YUCJIE YCIOBUS
JOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JIPYTUX JINILL C
Y4ETOM
OTpaHUYEHUN UX
KU3HEAESITEIBHOCTH

B opranuzanum conuaibHOTo 00CIyKUBaHUS IpU
IIPEIOCTABIIEHUH COLUATIbHON YCIYry 00eceuynBaeTcs:

1) BO3MOKHOCTb COITPOBOK/ICHUS IIOJTyYaTelisl COLMATIbHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUU OPraHU3ALUH
COLIMAJILHOTO 0OCIY’KUBAaHHUS, a TAKXKE IIPH MOJIb30BAHUU
COLIMAJIBHOM yCIyToM;

2) BO3MOXHOCTb JUIsl CAMOCTOSITENIbHOTO MEPEABIKEHHSI 10
TEPPUTOPUHN OPTaHU3ALMH COIIMAIBHOTO 00CITY>KUBaHMUSI,
BXO0/1a, BBIX0J1a ¥ IEPEMEILEHNS BHYTPU TAKOW OpraHu3aluu
(B TOM umcIe ISl IEpeIBMXKEHUS B KpecIax-KoJsacKax), JUIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE JTOCTYITHOE
pasmelneHre 000pyI0BaHUS U HOCUTENIEeH HHPOPMALIUY;

3) nyOnupoBaHUE TEKCTOBBIX COOOIIEHUN TOIOCOBBIMU
COOOLIEHNAMH, OCHAILIEHUE OPTaHU3AIMH COLIUATBHOTO
00CITy’)KHBaHUS 3HAKaMH, BBIITOJIHEHHBIMH pelibe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, o3HaKOMIIEHHE ¢ UX TOMOIIBIO
C HaJNHUCAMHU, 3HAKaMH U MHOM TEKCTOBOM U rpaduuecKoit
nH(popMalvel Ha TEPPUTOPUN TAKOI OpraHu3allnu, a TaKKe
JOTTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
MPOBOJIHUKOB (IIPY HAJIMYUU B OPraHU3alllU COLUAIBHOTO
00cCIyXKUBaHUS TOJTy4yaTesiel COLUaIbHBIX YCIYT C
HapYLIECHUSIMHU CIIyXa U (WJIN) 3pEeHus);

4) nybnupoBaHHe TOJIOCOBOM HH(pOpMAIUK TEKCTOBOM
uH(popMale, HaIMUCAMU U (WJIH) CBETOBBIMU CUTHAJIaMH,
UH(GOPMHUPOBAHUE O MPEAOCTABISAEMbIX COLUANBHBIX YCIyTax
C MCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA




(cypaomnepeBoja), IOMyCK CypAonepeBoIrKa (IPU HATUYUN
B OpraHM3aI[iH COLMAIBHOTO O0CITY>KMBaHUSI TTOJTydaTesei
COLIMATIBHBIX YCIYT C HApYLIEHUSMH CIIyXa U (UJIN) 3peHus);
5) cobmoenre TpeOOBaHUHN M TIPABHUIT ITOXKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TpeOOBaHUI;

6) OecraTHOE COlMaIbHOE OOCITYKMBaHUE (€CIIH TPAXKIAHUH
OTHOCHUTCS K KaTeropuH, UMEIONIeH npaBo Ha OeciaTHOe
COIMAIILHOE 00CTY)KUBAHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanmnu
1 AnTaiickoro Kpas).

[TomrygaTenb COIMAIBHBIX YCIYT UMEET MPaBO Ha COOIOICHIE
WHBIX YCJIOBUI MPEIOCTABIICHUS COLIMATBHBIX YCIYT B
CTaloHapHO! (opMe CoLUaIbLHOrO 00CTyKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTaiiCKoro Kpas

2. Obecmieu

PE0CTaBICHUS

eHue OecIIaTHBIM TOPSIYMM MUTAHUEM WJIM HabopaMu MPOIyKTOB
N HaumenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue Jlnst mosydarenst COUanbHbIX YCIYT, HE UMEIOILEro CPEJICTB K
COLIMATIbHOU CYLIECTBOBaHMIO, C YU€TOM NOTPEOHOCTH MpelycMaTpUBaETCs
yCIIyTH, B TOM ero obecrieueHne OecrIaTHBIM FOPSIYUM NTUTAaHUEM WU
yuclie ee 00beM HaboOpaMH MPOJIYKTOB, MOCTYIUBIIMMH B OpraHU3aLUI0

COLIMAJIBHOTO 00CTY)KMBaHUs 3a CUET OJIarOTBOPUTEIBHOCTH
(moepTBOBAaHUM rpakJaH U OpraHu3anuil).
ConuanbHas yciyra npelocTaBiIseTcsl OTy4aTellto
COLIMAIIBHBIX YCIYT MHIUBUYAIBHO.
[TepronnuHOCTH U 00BEM IIPEIOCTABICHUS COIUATBHOMN
ycIyTu - He Oonee 2 pa3 B Henemro U He Oonee 1 HabGopa
rOpsiYero MUTaHUs WIK 2 KT IPOAYKTOB Ha MOIydaTess
COLIMATIBHBIX YCIYT U Ka)KJIOTO YJIEHA €r0 CEMbH.
HopMma BpeMeHH Ha OKa3aHuE COUUAIbHON yciayru: 20 MUH.

2. Cpoxn [IpenocraBienne couanbHON yCIyTy B LENIAX OKa3aHUs

IIPEIOCTABIICHUS HEOTJIO’KHOM IMOMOIIY OCYIIECTBIISIETCS B CPOKH,

COLMAJIBHOM ycayru | oOycIOBIEHHbIE HY>KAA€MOCTBIO MOJTydaTessl COLMAIbHBIX
ycIyT, 6€3 COCTaBIeHUs UHIUBUAYaIbHON IPOrpaMMBl U €3
3aKJIFOUYEHUs JJOTOBOpa O MPEAOCTaBICHUH COIMANIbHBIX YCIYT

3. IToxgymeson [ToxymeBoit HOpMaTUB, PUHAHCHUPOBAHUS COLTUATIBHON

HOpMaTUB YCIIYTH YTBEPKAAETCS YIIOJTHOMOYEHHBIM OPraHOM

(buHaHCUpOBaHUS AdnTaiickoro kpas B cepe cOUaIbHOr0 00CITYKHUBaHUS

COLIMAJIbHOU YCIIYTH

4. [Toxazarenu [Tpu onieHKe KayecTBa COIMAIBHOM YCIIYTH UCIIOJIb3YIOTCS

KayecTBa U OIIeHKa CJIETYIOIINE KPUTEPUHU:

pE3yJIbTaTOB 1) monHOTa MpeaOCTaBIEHUS COLIMATILHON YCIIyTH B

COOTBETCTBHH C Tpe6OBaHI/I5[MI/I HOPMATUBHBIX ITPABOBBIX
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COLIMAJIBHOU YCIIYT'H

akToB Poccuiickoii @enepanuu 1 AnTaiickoro Kpas, B TOM
YuCIIe UCXOs U3 00bEMa U CPOKOB €€ NMPEIOCTABICHHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUSI COLIUAJIBHOM YCIIYTH, B
TOM YHCJIE UCXOJS U3 CTEIICHH HYKJAEMOCTH IOJTydaTelIs
COLIMAIIBHBIX YCIYT;

3) pe3yabTaTuBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLMAJIBHON yciyru (yiaydllleHHe yCIOBUM
JKU3HEJEATEIIBHOCTH I10JIy4aTelNsl COLUAIbHBIX YCIYT U (UIIH)
paciIupeHHe ero BO3MOXKHOCTEN caMOCTOSATENbHO
o0ecrieunBaTh CBOM OCHOBHbBIE )KU3HEHHBIE IOTPEOHOCTH).
KadecTBO CpOYHBIX yCIyT B CTAllMOHAPHON (hopme
COLIMAJIBHOTO 00CITY>KHBaHUS J10JIKHO OLICHUBATHCS
COBOKYITHO MCXOJIs U3 BBIIICIIEPEUNCIICHHBIX KDUTEPHEB

Ycnosus
Mpe0CTaBICHUS
COIIMAJIbHON
YCIyTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JIISI UTHBAJIUJIOB 1
JpPYTUX JIUILL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS IPU
IPEJOCTaBICHUH COLIMAIBbHOM yCIyru o0ecrieunBaeTcs:

1) BO3MOKHOCTb CONPOBOXKICHUSI ITOJTyYaTeNsl COLMATbHBIX
YCIIYT TIPH MEPEIBUKEHUH 110 TEPPUTOPHH OPTaHU3AIUH
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKe IIPU MOJIb30BAHUU
COLIMAJIBHON YCIIYI'OH;

2) BO3MOXKHOCTb JIJIs1 CAMOCTOSITENILHOTO MEPEABMKEHNUS 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BXOJIa, BBIX0JIa M IEpEMEIIEHIs BHYTPH TaKOH OpraHu3aun
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OT/JbIXa B CU/STYEM I0JIOKEHHUH, @ TAKXKE JIOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOILIEHUsIMHU, OCHAIIIEHHE OpTraHU3allii COLUAIBHOIO
00CITy’)KNBaHUS 3HAKAMH, BBITTOJIHEHHBIMH PeNTbe(hHO-
TOYEUHBIM MIpUQPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKUCSAMH, 3HAKaMU U MTHOW TEKCTOBOU U TpaduuecKoit
uHpopMalrei Ha TEpPUTOPUH TAKOM OpraHU3alny, a TAKXKE
JIOIYCK TU(DIOCYpIONePEeBOIUMKA, JONYCK COOaK-
MPOBOTHUKOB (TIPY HAJIMYWHU B OPTaHU3AINN COITUAIIEHOTO
00CITy’)KUBaHU MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapyLICHUAMH ciayxa U (WIK) 3peHHsl);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUHA TEKCTOBOU
uHpopManrei, HaAMUCAMY U (MJIM) CBETOBBIMH CUTHAIAMU,
WH(POPMHUPOBAHUE O TIPETOCTABIISIEMBIX COMANBHBIX YCIIyTax
C MCIIOJIb30BAaHUEM PYCCKOTO )KECTOBOTO A3bIKa
(cypnomnepeBojia), JOMyCK CypAonepeBoIUMKa (IpU HATMYUU
B OpraHM3aIiH COLMAIBHOTO 00CITy>)KMUBaHUSI MTOJTydaTesei
COLMAJIBHBIX YCIIYT C HapYIICHUSMH cIyXa U (W) 3peHHUs);
5) coburoieHne TpeOOBaHMA M TPABUIT TIOXKAPHOM
0€30macHOCTH, CAHUTAPHO-THTUEHHYECKUX TPEOOBAHMIA;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIH IpaXkJaHHH
OTHOCHUTCS K KaTErOpHH, UMEIONIeH NpaBo Ha OecryiaTHOe
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coluaibHOE 00CITY)KHUBaHUE B COOTBETCTBUU C
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoii denepanu
1 AnTaiickoro kpas).

[TomyuaTtenb colMAIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
MHBIX YCJIOBUI MPEIOCTABIICHUS COLIMATBHBIX YCIYT B
CTallMOHAPHOHN (POpME COLUAIBHOTO OOCITYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

3. O0ecrieu

€HHE OCK01, O0YBBIO M IPYTMMHU IIPEAMETaMU IEPBOH HEOOXOAUMOCTH
N HaunmenoBanue Onucanue
/0 110Ka3aTess
1 2 3
1. Onucanue Jlis moy4daresns CoLManbHbIX YCIYT, HE HMEIOIIEro padoThl,
COLMAJIbHON CPE/CTB K CYLIECTBOBAaHHIO UJIH MIPU HAJIMYUU Y HETO UHBIX
yCIIyTH, B TOM 00CTOSITENLCTB, KOTOPBIE YXYIIAIOT UJIM MOTYT YXYALIUTh
qucie ee 00beM YCIIOBHS €T'0 JKU3HEAEATEIbHOCTH, C YU€TOM MOTPEOHOCTH
MpeAyCMaTPUBAETCS €r0 00ECIeYeHUE 0JIekKI0M, 00YBBIO U
JpYTMMHU [IpeIMETaMU IIEpPBOM HEOOXOAMMOCTH (B TOM UHUCIIE
OBIBIIUX B YNIOTPEOJICHUHN), TOCTYNUBIIMMH B OPTaHU3ALIIO
COLIMAJILHOTO 00CITYKUBaHHUA 32 CUET OJIarOTBOPUTEIBLHOCTU
(Mo>xepTBOBAHMM I'paXk/laH U OpraHu3aLuil).
ConuanbHas ycayra IpeIocTaBiIseTcs MoIydaTelto
COLIMAIIBHBIX YCIYT MHUBUIYAIIBHO.
[Tepuonu4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
yCIIyTH - He Oonee 4 pa3 B roj u He Oosee 1 sx3emIusapa
0J1eX/1bl, 00YBU U APYTUX MPEIMETOB MEPBOA HEOOXOIUMOCTHU
Ha M0JIy4aTessl COUUAIbHBIX YCIYT U KaKIOr0 WIEHA €r0
CEMbH.
HopMma BpeMeHH Ha oKa3zaHue counanbHOu ycayru: 20 MUH.
2. Cpoxu [IpenocraBienne conuanbHON yCIyry B LENIAX OKa3aHUs
IPEIOCTABIICHUS HEOTJIO’KHOM IMOMOIIY OCYIIECTBIISIETCS B CPOKH,
COLMAJIHON ycayru | oOycIOBIEHHbIE HY>KIA€MOCTBIO MOJTydaTessl COLMAIbHBIX
ycayr, 6€3 COCTaBIeHHsI MHMBHIyalbHOM porpaMmsl U 0e3
3aKJIFOUEHUs JJOTOBOpa O MPEAOCTaBICHUH COIMANIbHBIX YCIYT
3. IToxgymeson [ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM YCIyTH
HOpMaTuB YTBEPKAAECTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
(uHaHCUpPOBaHUS B c(epe COIMaIbHOTO 00CITy)KUBaHUS
COLIMAJIbHOU YCIIYTH
4. [Toxazarenu ITpu onieHKe KayecTBa COLMAIIBHOM YCIIYTH HCIIOJIb3YIOTCA
KayecTBa U OIIeHKa CJIEIyIOIINE KPUTEPUHU:
pE3yJIBTaTOB 1) nosmHOTa Ipe1oCTaBIEHUs COLIMAIbHON YCIyTH B
MPEIOCTaBIICHUS COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX

COLIMAIBHON YCIIYTH

akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
qrCIie UCXO/sI U3 00beMa U CPOKOB €€ MPEAOCTABICHHUS,
2) CBOEBPEMEHHOCTD MPEAOCTABIICHUS COIUATLHON YCIyTH; B




TOM YHCJI€ UCXOMS U3 CTENEHU HY)KIAeMOCTH IOTydaTess
COLIMATIBHBIX YCIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON ycyTu (yly4llleHHue yCIOBHMA
KHU3HEACSITEIbHOCTH MOTyYaTelIsl COLMATBHBIX YCIYT U (WJIH)
pacuIpeHne ero BO3MOXKHOCTEH CaMOCTOSITETTLHO
o0ecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO CpOYHBIX yCIyT B CTAllMOHAPHON (hopme
COLIMAIBHOTO 00CITY)KMBaHUS JIOJKHO OLIEHUBATHCS
COBOKYITHO MCXO/Is U3 BBIIIECTIEPEUNCICHHBIX KPUTEPHEB

Ycnosus
MPEe0CTaBIICHUS
COLIMATIbLHON
YCIIYTH, B TOM
YHCIIE YCIOBUS
JOCTYITHOCTHU
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUUIS MHBAJIUJIOB H
JPYTUX JIUIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

B opranuzanum conuaibHOTO 00CTYKUBAHUS TIPU
IIPEIOCTABJICHUH COLUAIbHON YCIYrH 00eCIIeunBaeTCs:

1) BO3MOXKHOCTB CONPOBOXKICHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IIPU NEPENIBUIKEHUU 110 TEPPUTOPUHU OpPTraHU3aALNUN
COLIMAJIBHOTO 00CTY)KMBaHUs, a TAK)XKE IIPU MOJIb30BAHUU
COLIMAIILHOW YCIIYTOM;

2) BO3MOXKHOCTb JIJIS1 CAMOCTOSITENILHOTO MEPEABHKEHUS 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/Ia U IEPEMEILIEHUS BHYTPU TaKOM OpraHu3aluu
(B TOM uncIe ISl IEPEABMXKEHUS B KpECIax-KoJsAcKax), s
OTJIbIXa B CUJSTYEM IIOJIOKEHUH, a TAKIKE JJOCTYITHOE
pasmeneHre 000pyI0BaHUS U HOCUTEIEH HHPOPMALINY;

3) nyGnupoBaHue TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU
COOOLIEHNUAMH, OCHALLICHUE OPTaHU3ALIH COLIUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEUHBIM HIpUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKUCSAMHU, 3HAKaMU U MTHOU TEKCTOBOU U TpadudecKon
uH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(DIOCYpIONEPEeBOIUMKA, JOMYCK COOaK-
IIPOBOAHMKOB (ITPU HAJMUUU B OPraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS MOJIydaTeNiell COlMaIbHBIX YCIYT C
HapyLEHUSIMH CllyXa U (WIN) 3peHus);

4) nybiupoBaHue TOJIOCOBOM MHPOPMAIIUH TEKCTOBOU
uHpopManrel, HAAMUCAMY U (MJIM) CBETOBBIMM CUTHAIAMU,
MH(OPMHUPOBAHUE O NMPEAOCTABISIEMBIX COLIMANIBHBIX yCIyrax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypaomnepeBosia), JOMyCK CypAonepeBoIIMKa (Ipy HATNYUU
B OpraHM3aliH COLMAIBHOTO 00CITY>)KMUBaHUsI ITOJTydaTesaen
COLMAJIBHBIX YCIIYT C HapYIICHUSMH cIyXa U (W) 3peHHUs);
5) cobmoaeHne TpeboBaHUN U MPaBUII TOXKAPHOU
0€30MacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHUI;

6) OecrlaTHOE COIMATIbHOE 00CTYKUBaHUE (€CIIH IpaXkJaHHH
OTHOCHUTCS K KaTEeropHH, UMEIONIeH paBo Ha OecryiaTHOe
COLIMAJIbHOE 00CTY>KUBAaHNE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanmnu
1 AnTaiicKoro Kpasi).
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[TomydaTenb COIMANBHBIX YCIYT HMEET MPaBO Ha COOTIOCHHE
WHBIX YCJIIOBHM MPEIOCTABICHUS COIIMAIBHBIX YCIYT B
CTaIMOHAPHON (hopMe COLUATHLHOTO 0OCTYKUBAHUS,
YCTaHOBJICHHBIX HOPMAaTUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepaiuu 1 AnTailCKoro Kpas

4. CoaeiicTBUE B TOJIy4€HUU BPEMEHHOTO

KHJIOIrO IOMECIICHUA

Ka4yecTBa M OLICHKa
pe3yabTaToB
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

N HaumenoBanue Onucanue
/1 noKa3zaTeJss
1 2 3
1. Onucanue [Tomy4aTento COMAIBHBIX YCIYT, HE UMEIOLIEMY CPEICTB K
COLIMATIbHOU CYILECTBOBAHMIO U OIIPEIEIICHHOIO MECTA KHUTEIbCTBA
yCIIyTH, B TOM IIPEIOCTABIISACTCS COJAEHCTBUE B MOTYYEHUH BPEMEHHOTO
yucie ee 00beM KMJIOT0 IOMEIIEHUs ¢ yueToM norpedHoctu. ITpu okazanun
JTAHHOW yCIIyTH IPEyCMaTPUBACTCs IOMOILb B IIOJy4YEHUN
BPEMEHHOTI'0 )KHJIbs B FOCY/IapCTBEHHBIX U
HEroCyJapCTBEHHBIX OpPraHU3alusaX COLUAIBHOTO
00CIyXKUBaHUS, UHBIX OPraHU3alUsAX, COJAEUCTBUE B €r0
[I0JIy4Y€HUH y OJ1aroTBOpUTENEH U (M) BOJIOHTEPOB.
ConuanbHas yciryra IpeloCTaBIIsIeTCs 0JIy4aTellto
COLIMAJIIBHBIX YCIYT MHJIUBUYATIBHO.
[Tepuou4HOCTh U 00BEM NMPENOCTABICHUS COLUAIBHOM
ycIyru - He 6onee 4 pa3 B rof.
Hopwma BpemeHu Ha oka3zaHue coluuanbHON yciayru: 40 MUH.
2. Cpoxu IIpenocraBienne conuanbHON yCIyTy B LENAX OKa3aHUs
IIPEIOCTABIICHUS HEOTJIOKHOM ITOMOIIY OCYIIECTBIISIETCS B CPOKH,
COLIMAJILHON yCIIyru | OOYCIIOBJIEHHBIE HYK/1a€MOCTbIO IIOJTy4YaTellsl COLMATbHBIX
ycIyr, 6€3 COCTaBIeHHs MHAMBUYaIbHOM porpaMmsl 1 6e3
3aKJIFOUEHUs JJOTOBOpaA O NMPEAOCTaBICHUH COIIMANIBHBIX YCIyT
3. ITogymeson [TonymieBoit HOpMaTUB (PUHAHCHUPOBAHUS COLMAIBHON YCIYTH
HOpMaTuB YTBEPKAAECTCSA YIIOJTHOMOYEHHBIM OPraHOM AJTaiiCKOro Kpas
(uHaHCUpPOBaHUS B c(epe COLMaIbHOTO 00CITYKUBaHUSI
COIMAIBHON YCIIYTH
4. [Toxazarenu ITpu oneHKe KayecTBa COLMAIIBHOMN YCIIYTH HCIIOJIB3YIOTCSA

CJIEYIOIINE KPUTEPHUU:

1) moHOTa MPEAOCTABICHUS COITMATILHON YCIYTH B
COOTBETCTBUU C TPeOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoin denepannu u AnTanckoro kpas, B TOM
qrcIie UCXO/sI U3 00beMa U CPOKOB €€ MPEIOCTABICHHUS,

2) CBOEBPEMEHHOCTb MPEJOCTABICHHS COLIMAIBHON YCIYTH, B
TOM YHCJIC UCXOJIS U3 CTETICHU HY)KIAEMOCTH TOTydaTess
COIIMAIbHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P PEKTHBHOCTH) MPETOCTABICHUS
COIMATBPHOM YCIIYTH (YITydIlIeHUuE yCIOBUM
JKU3ZHEJEATEIIbHOCTH TOJTy4aTeNsl COIUAIBHBIX YCIYT U (KJIH)

pacupCHUC €ro BO3MOKHOCTEH CaMOCTOSATEIHHO




o0ecrieuynBaTh CBOM OCHOBHBIC JKU3HEHHBIE IIOTPEOHOCTH).
KadecTBo cpouHBIX yCIIyT B cTarimoHapHOU popme
COLIMAIBHOTO 00CITY>)KHBaHUS IOJKHO OLCHUBATHCS
COBOKYITHO MCXO/Is M3 BBIIICTIEPEYHCICHHBIX KPHTEPUECB

VYcnoBus
MPEeI0CTaBICHUS
COLIMATIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPEe0CTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUIs1 UHBAJIUOB U
JPYTUX JIUIL C
Y4EeTOM
OTPaHUYECHUN UX
KU3ZHEACSITEIIBHOCTH

B opranuzanum conuanbHOTo 00CayKUBaHUS IpU
IIPEIOCTABJIEHUH COLUAIbHON YCIYrd 00eCceunBaeTCs:

1) BO3MOXKHOCTB CONPOBOXKACHUSI ITOJTydaTes sl COLMATbHBIX
YCIIYT NPH NEPEIBUKEHUH 110 TEPPUTOPUH OPraHU3ALUU
COLIMAJILHOTO 00CIYy’KUBAaHHUS, a TAKXKE IIPH M10JIb30BAHUU
COLMAJIBHOM YCITYyTOM;

2) BO3MOKHOCTb ISl CAMOCTOSITEIILHOTO TIEPEABUKEHUS 110
TEPPUTOPUN OPTaHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BXOJIa, BBIX0JIa U IIEpeMeIleHHs] BHYTPH TaKOi opraHu3anuu:
(B TOM uncIe ISl IEPEABMKEHNS B KPECIax-KoJIAcKax), IS
OT/JbIXa B CUASUYEM IOJIOKEHHUH, @ TAKXKE JIOCTYITHOE
pasmeleHre 000pyJOBaHUS U HOCUTENNEeH HHPOpMaLIUY;

3) nyOaupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU
COOOLIEHNUAMH, OCHALLICHUE OPTaHU3ALH COLIUATBHOTO
00CITy’)KNBaHUS 3HAKAMH, BBIITOJIHEHHBIMH Pellbe(hHO-
TOYEYHBIM HIpU(pTOM bpaiins, 03HaKOMIIEHHE C UX TOMOIIBIO
C HaJKMCAMH, 3HAKaMH U MHOM TEKCTOBOM U IpauuecKoit
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TAKKe
JIOITYCK TU(HIOCYPIONEPEBOIUHKA, TOMYCK COOaK-
IPOBOJIHUKOB (IIPY HAJIMUUU B OPraHU3aluu COLUAIBHOTO
00cCIyXKUBaHUS MOJTy4yaTesiel COLUaIbHBIX YCIYT C
HApYIICHUSAMH CayXa U (WIH) 3peHHs);

4) nybnupoBaHue TOI0COBON MHPOPMAIIUU TEKCTOBOU
nH(popMalen, HaIMUCAMU U (WJIM) CBETOBBIMU CUTHAJIaMH,
UH(GOPMHUPOBAHUE O MPEAOCTABIAEMbIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypnomnepeBosia), JOMYCK CypAoNepeBoIUMKa (U HATMYUU
B OpTraHU3aI1H, COLUAILHOTO 00CITYyKUBAaHUSI MTOJTydaTeneil
COLIMAJIBHBIX YCIIYT C HApYLIECHUSIMH ClTyXa U (W) 3peHus);
5) cobmoaeHne TpeGoBaHUN U MPaBUII TOXKAPHOU
0€3011acCHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPeOOBaHU;

6) OecraTHOE coLMaIbHOE 00CTYKUBAHUE.

[Tonydarens conManbHBIX YCIYT UMEET MPaBo Ha COOJII0ICHHE
MHBIX YCJIOBUM MPEIOCTABIICHUS COLIMATIBHBIX YCIYT B
CTallMOHAPHOM (OpMe COLMAIBHOTO O0CITYKUBaHUS,
YCTQHOBJICHHBIX HOPMATUBHBIMU MTPABOBBIMU aKTaMU
Poccuiickoit denepannu u AnTaiicKoro Kkpas

5. COJICfICTBHG B IOJTYYCHUH fopmmqecxoﬁ IMMOMOIIHX B ICJIAX 3alIMTHI IIpaB 1 3aKOHHBIX UHTCPCCOB
HOJ'Iy‘-I&TCJ'ICfI CONUAJIbHBIX YCIYyT

N
n/

HaunmenoBauue
oKa3aTeis

Omnucanue
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2 3
Onucanue [TonmygaTento COIMABHBIX YCIYT, HE UMEIOLIEMY CPEJICTB K
COLIMAJIbHOU CYILLECTBOBAHUIO U HYXX/IAIOIEMYCsl B IOJIy4EHUH

YCIIyTH, B TOM
quciie ee 00beEM

HEOTJI0KHOM IOPUINYECKON OMOIIM B LEJSAX 3ALIUTHI €T0
IIpaB ¥ 3aKOHHBIX UHTEPECOB, OKA3bIBAETCS COJIEHCTBUE B
IIOJIYYEHUH JAHHOW IOPUINYECKON ITOMOILIH C y4€TOM
notpebHocTH. [Ipu okazaHuM JaHHOW yCIyru
MIPEeAyCMaTPUBAETCS:

1) napopmMUpoBaHUE O MOPAIKE U CIIOCOOAX MOTYyUCHHS
OecIIaTHON I0PUIUYECKOM MTOMOIIU B OPSIKE,
YCTaHOBJICHHOM 3aKoHozareabcTBOM Poccuniickoit denepanuu
U ANTaiicKoro Kpas, JIN00 MOITY4YeHUS IOPUIHUECKUX YCIYT,
OKa3bIBAEMbBIX IOPUINYECKUMU U (PUIUUECKUMHU JTUIIAMU
0€e3B03ME3/IHO;

2) coneiicTBue B 0hOpPMIIEHUU U BOCCTAHOBIICHUU
JIOKYMEHTOB;

3) MOATrOTOBKA 3aPOCOB B PA3IUYHbIC OpraHU3AIMH B IEISIX
3aIUTHI IPAB ¥ 3aKOHHBIX MHTEPECOB MOJIyYaTelis
COLIMAJIbHBIX YCIIYT.

[TosyuaTento couanbHbIX YCIYT, HE UMEIOILIEMY CPEACTB K
CYILIECTBOBAHUIO U HYK/IAIOIIEMYCs B IOJy4EHUH
HEOTJIOKHOM ITOMOIIY B paMKaX CUCTEMBI JI0JITOBPEMEHHOTO
yX0J1a, OKa3bIBA€TCs COPOBOKIECHUE B MEULIUHCKUE
OopraHu3aIyu 1 (Win) B OF0pO MEIUKO-COITUATBHOM
AKCIIEPTU3BI B IIpEJIeax HACEIEHHOrO IMyHKTa.

B nensx npoBeneHMs TONOJIHUTENIbHBIX CKPUHUHIOB Ha
BBISIBJICHHE OT/I€JbHBIX COLMAIBHO 3HAUMMBbIX
HEeMH(EKIIMOHHBIX 3a007I€BaHUN OCYIIIECTBISETCS JOCTaBKA
JMI cTapiie 65 JeT, NpoKUBAKOIINX B CEIbCKONH MECTHOCTH, B
MeAMIMHCKNE opranu3anuu Anraiickoro kpas. CouuanbHast
yCIIyra IpeloCTaBIIAETCS MOJIy4aTEN0 COUANIBHBIX YCIYT
WHUBU]1yaJIbHO.

[TepronnuHOCTH U 00BEM MIPEIOCTABICHUS COITUATBLHOMN
yCIyTH - He 6osee 2 pa3 B HEZEIIIO.

Hopwma BpemeHu Ha oka3zaHue coluanbHON yciayru: 50 MuH.

Cpoxu
IIPEIOCTABIICHUS
COIIMAIBHON YCIIYTH

[IpenocTraBiieHrE COIMATBHON YCIYTH B ENSAX OKa3aHUs
HEOTJIOAKHOM MOMOIIY OCYIIECTBIISIETCS B CPOKH,
00yCIIOBJIEHHBIE HYK/1a€MOCTbIO TIOJTy4YaTesi COLMATbHBIX
yciyr, 0€3 COCTaBIICHUs] HHAUBUAYaTbHON MPOrpaMMbl U 0€3
3aKJII0YEHUs] JOTOBOPA O MPEIOCTABICHUU COLIMANIBHBIX YCIYT

[Togymeson
HOpMaTUB
¢duHaHCUPOBAHUA
COIMAIBHON YCIIYTH

[TonymieBoit HopMaTUB (GUHAHCHUPOBAHUS COLUATBHON YCIYTH
YTBEPKIAETCS YIIOJTHOMOYEHHBIM OPTaHOM AJNTalCKOIro Kpast
B cpepe COIMabHOrO 00CITY>KUBAHUS

ITokazarenu

ITpu oneHKe KayecTBa COIMAIBHOMN YCIYTH HCIIOJIb3YIOTCS




KauecTBa U OIICHKA
pe3yIbTaToB
IIPEIOCTABIICHUS
COLIMAJILHON YCIIyTH

CIIEIyIOIINE KPUTEPUHU:
1) momHOTa MTPEAOCTaBICHUS COITMATBLHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSMU HOPMATUBHBIX MPABOBBIX
akToB Poccuiickoit denepannu u AnTaickoro kpas, B TOM
YHCIie UCXO/s U3 00beMa U CPOKOB €€ MPEI0CTaBICHHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABIECHUS COLIMAJIBHOM YCIIyTH, B
TOM YHUCJIE UCXO/S U3 CTENIEHH HYKJAeMOCTHU MOTydaTels
COLIMAJIBHBIX YCIYT;

3) pe3yabTaTuBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATILHON yciyru (yly4llleHHue yCIOBHMA
JKU3HEJEATEIIbHOCTH I10JIy4aTeNsl COUUAIbHBIX YCIYT U (UJIN)
pacuMpeHye ero BO3MOXKHOCTEH caMOCTOATEIbHO
o0ecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadecTBO CpOYHBIX yCIyT B CTAllMOHAPHON (hopme
COLIMATILHOTO 0OCITY>KUBAHUS JJOKHO OLIEHUBATHCS
COBOKYITHO MCXO/Isl U3 BBIIIENIEPEUNCICHHBIX KPUTEPUEB

VYcnosus
MIPEI0CTaBICHUS
COLMAIIBHOM
YCIyTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
Y4ETOM
OTPAaHUYECHUHN UX
JKA3HEEATEIIbHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUs IpU
IPEOCTaBICHUH COLIMANIBbHOM yCIIyrd 00eceunBaeTCs:

1) BO3MOKHOCTb COITPOBOK/IEHUS IIOJTy4aTellsl COLMATIbHBIX
YCIIYT U NEPEIBUKEHUU IO TEPPUTOPUHN OpPTraHU3aLUN
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAK)XKe IIPU MOJIb30BAHUU
COLIMAJIBHON YCIIYI'OH;

2) BO3MOXHOCTb Il CAMOCTOSITENIbHOTO NEPEABHKEHHSI 10
TEPPUTOPUN OPraHU3ALMK COLUAIBHOTO 00CITY)KUBaHUS,
BXO0/1a, BBIX0/Ia Y IEPEMEILIEHNS BHYTPU TaKOW OpraHu3aluu
(B TOM yMcIe Ul NepeABMKEHUS B Kpecslax-KoJsICKax ), 1JIs
OTJIbIXa B CH/ISIYEM TOJIOKEHUH, a TAKXKE TOCTYITHOE
pasMelieHre 000pyA0BaHUs U HOCUTENeH nH(popMaluu;

3) nyGnMpoBaHuE TEKCTOBBIX COOOIIEHUH T'OJIOCOBBIMU
COOOILIEHUSIMHU, OCHAIIEHHE OpraHU3alliy COLUATbHOIO
00CITy’)KHBaHUS 3HAKaMH, BBITTOJIHEHHBIMH pelibe(hHO-
TOYEUHBIM MIpUQPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKUCSAMH, 3HAKaMU U MTHOW TEKCTOBOU U TpaduiecKoin
uHpopMalrei Ha TEpPUTOPUH TAKOM OpraHU3alny, a TaKxKe
JOTYCK TU(IOCYPAOTIEPEBOAUNKA, TOMYCK COOAK-
IIPOBOAHMKOB (IIPU HAJMUUU B OpraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHU MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapyLICHUAMH ciayxa U (WIK) 3peHHsl);

4) nybnupoBaHHe TOJI0COBOI HH(OPMAIMK TEKCTOBOM
uHpopManrei, HaAMUCAMHU U (MJIM) CBETOBBIMH CUTHAJIAMU,
MH(OPMUPOBAHUE O MPEAOCTABISIEMBIX COIIMANIBHBIX yCIyrax
C MCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cypmomepeBoja), TOMyCK CypAonepeBoINKa (TTPH HATUYNN
B OpraHM3aIiH COLMAIBHOTO 00CITY>)KMUBaHUsI TTOJTydaTesei
COLIMANIBHBIX YCIIYT C HAPYIICHUSMH CIyXa U (MJIN) 3peHHs);
5) cobmoienre TpeboBaHMM 1 MpaBHII OKAPHOU
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0€30MMacHOCTH, CAHUTAPHO-TUTHEHUYECKUX TPEOOBAHU;

6) GecrutaTHOE COIMATBHOE 0OCITYKUBaHUE (€CITH TPaKTaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEH MpaBo Ha OecriiaTHoe
CoLIMaJIbHOE 00CTy>KUBAaHUE B COOTBETCTBHUH C
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit @exneparuu
1 AnTaiickoro Kpas).

[TomyuaTtenb cOIMANIbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
MHBIX YCJIOBHM MPEIOCTaBICHUS COLIMAIBHBIX YCIYT B
CTaIMOHAPHON (hOpMe COLUATHLHOTO 00CTYKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoil @enepanuu 1 AnTaiickoro kpas

6. ConeiicTBHE B MOJTYYECHHH YKCTPEHHOU IMCUXOJOTHYECKON MTOMOIIM C IPUBJICYEHUEM K ATON padoTe
MICUXOJIOTOB U CBSIIEHHOCTYKUTEICH

N
/a

HaunmenoBaunue
oKa3ares

Omnucanue

1

2

3

1.

Omnucanue
COIIMaJIbHON
YCIIYTH, B TOM
qHcIIe e 00beM

ITomygaTento CONMAIBHBIX YCIYT TP HAIMYUU Y HETO
MICUXOJIOTHYECKOTO COCTOSIHUSA, MTPEACTABIISIIOLIETO YTPO3Y
JUISL €70 KU3HU U 3/10POBbsI, B TOM YUCJIE HAJIUYUE
CYyMITUAQIBHBIX HAMEPEHUH (BCIICICTBHE MEKIMYHOCTHBIX
KOH(JIMKTOB, ICUXOJOTUYECKUX TPABM, MEPEKUTHIX
KPU3HUCHBIX CUTYAIUi), B 3aBUCHMOCTH OT TIOTPEOHOCTH
OKa3bIBACTCS COJACHCTBHE B OKCTPEHHOM IICUXOJIOTMYECKOU
MOMOIIH C MIPUBJIEYEHUEM K 3TOI paboTe MCUXOJIOTOB U
CBSIIIEHHOCTYKUTENECH.

IIpn okazaHuM JaHHOM YCIIYTH IIPEAyCMaTPUBAETCS:

1) conmeiicTBUE B MPEAOCTABICHUH HEOTIOXKHOMN
MICUXUATPUYECKON TOMOIIH;

2) mOMOIIIb B MOJTYYSHUH SKCTPEHHON TICUXOJIOTHYECKOM
ITOMOIIH CIIENHATMCTA-TICUX0JIOTa OPTaHU3aUU COLIMAIIBHOTO
00CTyXKUBaHUS C 11€TbI0 MOOUIN3ALMU TICUXOJIOTUYECKHUX,
(bU3HYECKUX, UHTEIUIEKTYyallbHBIX PECYPCOB MOTyUYaTeNs
COLMAIIBHBIX YCIIYT JJISl BBIXO/IA U3 KPU3UCHOW CUTYAINU;
3) mpuBIeYEHHE K OKa3aHUIO SKCTPEHHOW MCUXOJIOTHUECKON
MOMOIIHM 0JaroTBOpPUTEINEH, BOIOHTEPOB, MHBIX TPaXkIaH U
OpraHu3aIi;

4) coneiicTBre B OpraHu3aiuu 6ecesl co
CBSILIEHHOCTYKUTEIEM.

ConmanpHas yciyra npeIoCTaBiseTCs MOIyYaTero
COLMAJIBHBIX YCIYT UHIUBUAYAIBHO.

[TepronnuHOCTE U 00BEM TTPETOCTABICHUS COIUATBHOMN
yCIyTH - He 6osee 2 pa3 B HEEIIIO.

Hopwma Bpemenu Ha oka3zanue conuanbHou ycinyru: 50 MuH.

Cpoxku
MPEI0CTaBIICHUS

[IpenocTaBiieHre COIMAIBLHON YCIYTH B ENSAX OKa3aHUS
HEOTJIOAKHOM MOMONIU OCYIIECTBIISIETCS B CPOKH,
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COLIMAJIBHOU YCIIYT'H

00YCIIOBJICHHBIE HYK/Ia€MOCTHIO TIOTy4aTellsi COIMATbHBIX
yciyT, 6€3 COCTaBICHUS UHIUBUIYAIbHON IPOrpaMMBbl U 6e3
3aKJIFOUEHUs JOTOBOpA O MPEAOCTABICHUH COUAJIBHBIX YCIYT

[Tonymeson
HOpMAaTuB
¢duHAHCHPOBAHUA
COLMAJIBHON yCIYTH

[ToxymeBoii HOpMaTUB (PMHAHCUPOBAHUSI COLIUATBHOMN YCIyTH
YTBEPKAACTCSA YIIOJTHOMOYEHHBIM OPraHOM AJITaiiCKOro Kpas
B cepe COIMAITBHOTO O0CITY)KHUBAHHSI

ITokazarenu
Ka4yecTBa U OIICHKA
pEe3yIbTaTOB
MIPEI0CTaBICHUS
COLIMAJIBHON YCIIYT'H

ITpu oneHke KayecTBa COUUAIBHON YCIYTH HCIIOJIB3YIOTCSA
CJIEIyIOIINE KPUTEPUHU:

1) nonHOTa MpeoCTaBIEHUS COLMATILHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSAMH HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanuu 1 AnNTaicKkoro Kpas, B TOM
qucIIe UCX0As U3 00bEMa U CPOKOB €€ ITPEJOCTaBICHUS;

2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COLIMAJIBHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTENEHH HYKJAEMOCTHU IOJTy4yaTelis
COLIMAIIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) IPEIOCTABICHUS
COLMAJIBHOM yciyrH (yay4IllleHue yCIOBHM
KHU3HEIEATEIILHOCTH MOJTyYaTessl COLUAIbHBIX YCIYT U (MIIH)
paclIMpeHre ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecrieuynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KadecTBO CpOYHBIX yCIyT B CTAllHOHAPHON (hopme
COLIMAJILHOTO 00CITYKUBAaHUS JJOJDKHO OLIEHUBATHCS
COBOKYITHO MCXOJIsl U3 BBIIIECIIEPEUNCIICHHBIX KPUTEPHUEB

VYcnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUSA
JOCTYITHOCTHU
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUJOB U
JIPYTHUX JIUII C
y4eTOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

B opranuszanuu couuanbHOro o0CIyKUBaHUS IpU
MIPEIOCTABICHUH COLUAIbHON yCIYry 00eceunBaeTcs:

1) BO3MOKHOCTB CONPOBOXKICHMSI ITOJTydaTes sl COLMATbHBIX
YCIIYT IPH NEPEABUKEHUN 110 TEPPUTOPUN OpTraHU3ALUU
COLIMAJIBHOTO 00CTY)KMBaHUS, a TAKXKe MIPU MOJIb30BAHUHU
COLIMAJIbHOW YCIIYT'OH;

2) BO3MOXKHOCTb JIJISl CAMOCTOSITENILHOTO MEPEABIKEHNUS 10
TEPPUTOPUN OpPraHU3AIMH COLUAIBHOTO 00CITY)KUBaHUS,
BX0/1a, BBIX0/1a U NIEPEMEIIECHNS BHYTPU TAKOW OpPraHU3alUuu
(B TOM umcIe ISl IEpeIBIXKEHUS B KpecIax-KoJsacKax), s
OTJIbIXa B CU/ISIYEM TIOJIOKEHUH, & TAKXKE TOCTYITHOE
pa3MerieHre 000pyA0BaHUs U HOcUTeNel nHpopmanuy;

3) ny0nMpoBaHuE TEKCTOBBIX COOOIEHUH TOJIOCOBBIMU
COOOLIEHUAMH, OCHAIIICHUE OPTaHU3AIH COLIMATBHOTO
00CIyXKUBaHUS 3HaKaMHU, BBITIOJTHEHHBIMU pebedHO-
TOYEYHBIM MIPUPTOM Bpaiins, o3HaKOMIIEHHE ¢ UX TOMOILBIO
C HaJIMKCSAMHU, 3HaKaMU U MTHOW TEKCTOBOW U Tpadudeckoit
nH(popMalvel Ha TEPPUTOPUN TAKOM OpraHu3alny, a TaKKe
JIOIYCK TU(HIOCYPIOTNIEPEBOIUMKA, TOMYCK COOaK-
MIPOBOJAHMKOB (ITPH HAJMYMU B OpraHU3aIMK COLIUAILHOTO
00CITy’)KUBaHUS MOJTydaTeNiell COIMaIbHBIX YCIYT C
HapYIEHUSIMU CIIyXa U (WJIN) 3pEeHus);




4) nybnupoBaHHe TOJIOCOBOI MH(OPMAIH TEKCTOBOM
nHpopMmanren, HaamUCIMHU U (MJIH) CBETOBBIMU CUTHAJIAMH,
UH(POPMHUPOBAHUE O TPEAOCTABIISAEMBIX COLUANBHBIX YCIyTax
C UCIOJIb30BAaHUEM PYCCKOTO KECTOBOT'O SI3bIKA
(cyponepeBosa), 1ONyCK CyponepeBoaunKa (Ipy HATUYUU
B OpPTaHU3AIH COLMATBHOTO 00CTYKMBAHUS MOTy4aTenen
COLIMAJIBHBIX YCIYT C HAPYLICHUSIMH CITyXa U (WUJIH) 3peHus);
5) cobnronenne TpeOOBaHUM U ITpaBUII OKAPHOU
0€301acHOCTH, CAHUTAPHO-TUTUEHUYECKUX TPEOOBaHMIA;

6) GecrutaTHOE COIMATBHOE 0OCITYKUBAHHE.

[Tony4arenb coOMaNbHBIX YCIYT UMEET IPaBO Ha COOJII0ICHHE
MHBIX YCJIOBU MPEIOCTABICHUS COLIMATBHBIX YCIYT B
CTaloHapHO! (opMe CoLUaIbLHOrO 00CTyKUBAHUS,
YCTaHOBJICHHBIX HOPMATUBHBIMU TIPABOBBIMH aKTaMH
Poccuiickoit denepaiuu 1 AnTaiiCKoro Kpas

CrannapTsl COIMATIBHBIX YCIYT, MPEAOCTABIIEMbIX B (hOpPME COIMATIBLHOTO OOCITYKUBAHUS HA
oMy B ANTaliCKOM Kpae

YTBEpKICHBI
[Ipukazom
I'maBHOrO yrnpasienus
AnTalickoro Kpasi o ColuaibHON
3alllUTe HACEJIEHUS U IPEOOJICHUIO
MOCIEACTBUN AIEPHBIX UCTIBITAHUIH
Ha CeMUNaJIaTUHCKOM TOJIUTOHE
ot 25 nexadbpsa 2014 r. N 433
(B pen. I[Ipukaza Munconzamutsl Antaiickoro kpas ot 11.12.2019 N 27/T1p/432)

I. ConnanbHO-OBITOBBIE YCIYTH

1. IToxynka 3a cyeT CpeaCTB MOJIy4aTelIsl COLMAIBHBIX YCIYT U IOCTaBKA HA JIOM IIPOAYKTOB IUTaHUS,
IIPOMBIIUIEHHBIX TOBAPOB MEPBOIl HEOOXOAUMOCTH, CPEJICTB CAHUTAPUH U TUTUEHBI, JIEKapCTB, CPEICTB
yX0/1a, KHUT, Ta3€eT, )KypHAJIOB

N HanmenoBanmne Onucanue
n/m TmoKa3aTelrst
1 2 3
1. Omnucanue J171s1 COBEpIIEHHOJIETHETO MOJIydaTesi COIMAIbHBIX YCIYT B
COLIMATLHOMN 3aBUCHMOCTH OT IMOTPEOHOCTH OCYIIECTBISAETCS MOKYIIKA 32
YCIIYTH, B TOM CUET €r0 CPEeJICTB M IOCTaBKa HA JIOM MPOYKTOB MUTaHUS (B
qucie ee 00beM TOM YHUCJIE€ TOPSYUX 00€0B), MPOMBIIIUICHHBIX TOBAPOB
nepBoil He0OOXOIUMOCTH, CPEACTB CAHUTAPUH U TUTUEHBI,
JIEKapCTB, CPEICTB YX0/1a, KHUT, ra3eT, ’KYpPHAJIOB.
[Ipu mpeocTaBIeHnN COIMATBHOM YCIIYTH 001IIee



http://docs.cntd.ru/document/902344800
http://docs.cntd.ru/document/902344800
http://docs.cntd.ru/document/561674252

KOJIMYECTBO 3aKyIAEMbIX TOBAPOB HE JIOJKHO MPEBBILIATH 15
HaVMEHOBAHM, BEC OJJHOKPATHO 3aKyIIa€MbIX TOBAPOB HE
JIOJKEH IIPEBBIIIATH 5 KT.

[leprogn4HOCTh 1 00BEM IIPEIOCTABICHUS COLUATBHON
yCIIyTu - He 6oJjiee 2 pa3 B HEJeIIO.

Hopwma Bpemenu Ha npeioctaBiaeHue OJTHON yCIyru - 37 MUH.

Cpoku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

VYcenyra npenocTaBiseTcs ¢ MOMEHTA 3aKJIIOUEHUS I0r0BOpa O
IIPEIOCTABIICHUN COLUAIBHBIX YCIYT U 0 MOMEHTA
MPEeKpaIIeHus MPEIOCTABICHNS COLMANBHBIX YCIYT B hopme
COLMAJIBHOTO OOCITY’)KHBaHUS HA JOMY B CllydasX,
IIPEAYCMOTPEHHBIX HOPMATUBHBIMU IIPABOBBIMU AKTaMU
Poccuiickoit @enepanuu u AnTaiickoro kpas.
[Ipenocrasienue conuanbHbIX yCIyr B (hopMe COLMAIBHOIO
00CITy>)KUBaHHS HA JIOMY MOXET IPUOCTAHABINBATHCS Ha
OIIpeAEIICHHBIN IEPUOJ, CIIy4au U NEPUOBI TAKOTO
IIPUOCTAHOBJICHUS] YCTAHABIMBAIOTCS HOPMaTUBHBIMU
paBoBbIMU aKkTaMu Poccuiickoit @enepanuu U Antaickoro
Kpas

ITonymeson
HOPMAaTHUB
(UHaHCUPOBAHUS
COLIMAIBHON YCIIYT'H

[ToxymeBoit HOpMaTUB (GPUHAHCUPOBAHMSI COLIUAIBHON yCIyTH
OIIpeEIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJITaiiCKOro Kpas
B cepe COLUaIbHOro 00CITyKUBaHUS

IToka3arenn
KauyecTBa U OLICHKA
pe3yabTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

[Ipu oneHke KayecTBa COLUANBHON YCIYT'H UCIIONIb3YIOTCS
CIIEAYIOIINE KPUTEPHUHU:

1) nosHOTA MpeIOCTaBIEHUS COLIMATILHON YCIIyTH B
COOTBETCTBUH C TPEOOBAHUSMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit @enepanyu 1 AnNTalicKoro Kpas, B TOM
quClie UCXO/sI U3 00bEMa U CPOKOB €€ MPEI0CTaBICHHUS;

2) CBOEBPEMEHHOCTb NPEAOCTABICHHSI COLIMATBHOM yCIyTH, B
TOM YHCJIE UCXOJS U3 CTEIIEHH HYKJAEMOCTH IOJTy4daTells
COLIMAJIbHBIX YCIIYT;

3) pe3ynabTaTUBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COLIMAJIbHON ycIyTH (ylydIlleHUue YCIOBUM
AKHU3HEJESATEIbHOCTH MOJTyYaTelIsl COLMAbHBIX YCIYT U (MIJIH)
pacIIpeHe ero BO3MOKHOCTEN CaMOCTOSATENBHO
o0ecrnieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLUATBHOTO
00CITy>)KUBaHHS Ha JIOMY JIOJDKHO OLIEHUBAThCS COBOKYITHO
MCXOJISl U3 BIIIENEPEYNCIEHHBIX KPUTEPUEB

Ycnosus
MPEI0CTaBICHUS
COIMaJIbHOM
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH

[Ipu npenocTaBneHny COUANBHON YCIYTH MOCTABIIMKOM
COILIMATILHBIX YCIYT 00eCTIeunBaeTCs:

1) oGcremoBanre aUIA, MPEIOCTABISIONIETO COITUATBHYIO
yCIyTy, P MOCTYIIJICHUH Ha paboTy U eTo
popUIAKTHYECKUI OCMOTP | pa3 B TOJ B MEIUITMHCKUX
OpraHu3aIusx;




MPEI0CTaBICHUS
COLMAIIBHOM YCITYTH
JUTSl THBAJIUAOB U
JPYTUX JIUILL C
Y4ETOM
OTPaHUYECHUHN UX
KU3HEACSATEIBHOCTH

2) 6ecrutaTHOE COLMANIEHOE OOCITYKUBaHUE (€CITU TPaXKAaHUH
OTHOCHTCS K KaTerOpHUU, UMEIOIIEH MpaBo Ha OecryiaTHOe
COLIMAJIbHOE 00CTYKUBAaHUE B COOTBETCTBUHU C
HOPMAaTUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit @enepanuu
1 AnTalcKoro Kpas).

[Tonmyyarens conMaIbHBIX YCIYT UMEET MPABO HA COOIIOICHHE
WHBIX YCJIOBHM MPEIOCTABICHUS COLIMATBHBIX YCIYT B opme
COILIMATILHOTO 0OCITY)KUBaHUS Ha JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU IPAaBOBbIMU akTaMu Poccuiickoilt denepanuu
U AJITaICKOT0 Kpas

2. [Tomo1p B IPUTOTOBIICHUH TTUIITH

N HaumenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Ornucanue CoBeplIeHHOJIETHEMY TTOJIYYaTeII0 COLMATIBHBIX YCIYT, IO
COLIMAJIbHOU COCTOSIHHUIO 3[J0POBbSI HE HMEIOLLIEMY BO3MOXKHOCTH
YCIIYTH, B TOM CaMOCTOSITEJILHO PUTOTOBUTH C€0€ MUIIY, OKA3bIBAETCS
yuclie ee 00beM IIOMOILIb B €€ IIPUTOTOBJICHUHN U3 IPOAYKTOB ITOIYYaTeNs
COLMAJIBHOW YCIYTH C y4ETOM IOTPEOHOCTH.
[Ipy 0HOKpPAaTHOM IIPENOCTABICHUN COLUAIBHON YCIIYT'H
IIPOU3BOIUTCS IPUTOTOBIIEHUE HEe Oostee 3 O,
[lepronn4yHOCTh U 00BEM NPEAOCTABICHUS COLUAIBHOM
yCIIyTH - He 0oJiee 2 pa3 B HENEIIO.
Hopma BpemMeHM Ha Ipe10CTaBIEHUE OJHOU YCIYTH - 29 MUH.
2. Cpoxu VYcnnyra npenocTasiseTcs ¢ MOMEHTA 3aKJII0OUEHUS I0r0BOPa O
IIPEI0CTABIICHUS MIPEAOCTABICHHH COLUATIBHBIX YCIYT U 1O MOMEHTA
COLMAJIBHOM yCIYrH | MpeKpalleHus MpeIoCTaBIeHNs COLUAIbHBIX YCIYT B hopme
COLIMAJILHOTO 0OCITYKMBAaHUS Ha IOMY B CiIydasX,
MIPEeyCMOTPEHHBIX HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU
Poccuiickoit @denepanuu u AnTaiicKkoro kpas.
[IpenocraBienne counaabHbIX YCIYT B pOpME COLUANIBHOTIO
00CITy’)KUBaHH HA IOMY MOXET IPUOCTaHABJINBAThHCS Ha
OINPEIETICHHBIN NIEPUOJ, CIIy4au U NEPUOIBI TAKOTO
IIPUOCTAHOBJICHHSI YCTAHABIIMBAKOTCS HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu u AnTailckoro
Kpast
3. ITogymeson [TonymeBoit HopMaTUB (UHAHCUPOBAHUS COLUATBHON YCIYTH
HOpMAaTHUB OIIPEAEIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJTalCKOro Kpas
(buHaHCUpOBaHUS B chepe couanbHOro 00CITyKMBaHUS
COIMAIBHON YCIIYTH
4. [Toxazarenu IIpu onieHKe KauyecTBa COLUAIBHON YCIYTH UCIIOJIB3YHOTCS
KAauecTBA U OLIEHKA CIIEIYIOINE KPUTEPUU:
pe3ynbTaTOB 1) mosnHOTA MpeIOCTaBIEHNS COLIMATILHON YCIIyTH B
IIPEIOCTaBIICHUS COOTBETCTBHUH C TPEOOBAHUSIMH HOPMATUBHBIX MPABOBBIX
colMabHON ycyru | aktoB Poccuiickoin ®enepanny u ANTaiicKoro Kpas, B TOM




YHCIIe UCXOMsI U3 00bEMa U CPOKOB €€ MPEIOCTABICHHUS,

2) CBOEBPEMEHHOCTh MPETOCTABICHUS COIIMAIIBHON YCIIYTH, B
TOM YHUCJIC UCXOJIS U3 CTEIICHH HY>KJAeMOCTH TIOTy4YaTelIs
COIMAIIbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3P HEKTUBHOCTH) MPETOCTABICHHS
COLMAIIBHOW yCIyTH (yIydIlIeHHE yCIOBUN
KHU3HEIEATSILHOCTH MOJTy4YaTessl COIMAIBHBIX YCIYT U (HITH)
pacupeHue ero BO3MOXXHOCTEH CaMOCTOSITENTbHO
obecrneunBaTh CBOM OCHOBHBIC KHU3HEHHBIC TOTPEOHOCTH).
KadecTBO conmaabHO-OBITOBBIX YCIYT B JOPME COIUATBHOTO
00CITyKMBaHUS HA IOMY JOJKHO OLICHUBATHCS COBOKYITHO
WCXOJISl U3 BBIIICTICPCUNCICHHBIX KPUTEPHEB

VYcnoBus
MPENOCTABICHUS
COIIMaJIbHON
YCIIYTH, B TOM
YHUCJIE YCIOBUSA
JOCTYITHOCTHU
MPENOCTABICHUS
COLIMAIBHON YCIIYTH
JUIs1 THBAJIUOB U
JPYTUX JIUIL C
Y4EeTOM
OTPaHUYECHUN UX
JKU3HEIEATEIIbHOCTH

[Ipu npenocraBieHnn COUATBHONU YCIYTH MOCTABIIUKOM
COLIMATILHBIX YCIIYT 00ECTIeYnBaCTCS:

1) oOcnenoBanue auIa, MPEAOCTABISIONIETO COLMATBHYIO
yCIyTy, MPH MOCTYIJICHUH Ha paboTy U ero
npoduakTudeckuii ocMoTp 1 pa3 B o1 B MEIUITMHCKUX
OpraHu3aIMIX;

2) 6ecruraTHOE COLMANIEHOE OOCITY)KUBaHUE (€CITU TPaXKTaHUH
OTHOCUTCSI K KaTeropyu, UMEIOIIEH MTpaBo Ha OecriiaTHOe
colMagbHOE 00CTYKUBAHUE B COOTBETCTBHH C
HOPMAaTUBHBIMHU NPABOBbIMU akTaMu Poccuiickoit @eaepanuu
1 AnTalcKoro Kpas).

[Tony4darenb colMalbHBIX YCIYT UMEET MIPaBO Ha COOIIOACHHE
WHBIX YCJIOBHH MPEIOCTaBICHUS COIIMAIBHBIX YCIYyT B (hopme
COLIMAJILHOTO 0OCITY)KMBAaHUA Ha IOMY, YCTaHOBJICHHbIX
HOPMAaTUBHBIMHU MPAaBOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTaliCKOro Kpas

3. Omata 3a cyeT CpeJICTB MOTydaTelsl COUUAIbHBIX YCIYT KUIUITHO-KOMMYHAJIBHBIX YCIYT U yCIyT

CBSI3U
N Haumenosanue Onucanue
/1 rmoxkasaresist
1 2 3
1. Omnucanne JIJIs COBEpPIIIEHHOJIETHETO MOTYYaTes sl COUATBHBIX YCIIYT 32
COIMAITEHOM CUET €r0 CPECTB U C YUETOM MOTPEOHOCTH MTPOU3BOTUTCS

YCIYTH, B TOM
quciie ee 00beM

oIJiaTa KWINIIHO-KOMMYHAJIBHBIX YCIYT U YCIYT CBSI3U IO
MecTy ero npokuBanus. [Ipy okazaHum JaHHOHN colMaIbHON
YCIYTH MIPOU3BOAUTCS:

1) 3anonHeHre KBUTAHLUN Ha OIUIATy YCIIYT;

2) omyara yciyr 4epe3 KpeIuTHbIE OpraHu3alluy,
OpTaHU3aINH KITUIITHO-KOMMYHAIIEHOTO X03sHCTBA,
pacueTHO-KacCOBBIE LIEHTPBI JINOO MHBIM CIIOCOOOM;

3) cOop 1OKyMEHTOB Ha oopMIIeHHE CYyOCHINU Ha OIIATy
KHJIOTO TTOMEIICHUSI 1 KOMMYHAIIBHBIX YCIIYT, IOCTaBKa UX IO
Ha3HAYEHUIO (MIPU HAIMYUK OCHOBAHUHN 17151 0(hOpMIICHUS




cyOcuanu U JOBEPEHHOCTH, BBITAHHOW MOJTydaTeIeM
COLIMAJIbHBIX YCIIYT, HA MPEJCTABICHUE €r0 HHTEPECOB).
[TeproaguvHOCTH B 00bEM IIPEOCTABIICHUS COLUATBHON
yciyru - He 6osee 1 pa3a B MecHll.

HopwMma Bpemenu Ha npenocTaBieHrue OJHON YCIYTH - 25 MUH.

Cpoxku
NPEOCTABICHUS
COLIMAIBHOM YCIYTH

VYenmyra npenocTaBieTesa ¢ MOMEHTA 3aKIIIOYEHHS 10I0BOPa O
IIPEIOCTABIICHUN COLUAIBHBIX YCIYT U 0 MOMEHTa
IIPEKpAILEHUs IPEI0CTaBICHNS COLUANIBHBIX YCIYT B hopme
COIIMAJIBHOTO OOCITYKMBaHUs HA IOMY B CIy4asX,
IIPEYyCMOTPEHHBIX HOPMAaTUBHBIMH IIPABOBBIMH aKTaMU
Poccuiickoit @enepanuu u AnTaiickoro Kpas.
ITpenocraBieHue COUAIBHBIX YCIYT B (HOPME COLUATIBHOTO
00CITy’)KUBaHMsI HA IOMY MOXET IPUOCTaHABJINBAThCS Ha
OIIPEICIICHHBIN IIEPUOJ, CIIy4an U IIEPUOJIbI TAKOTO
IIPUOCTAHOBJICHUS] YCTAHABINBAIOTCS HOPMaTUBHBIMU
IpaBoBbIMU akTamu Poccuiickoit @enepauyu u Anraickoro
Kpast

ITonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[MoayiieBoii HOpMaTUB (PUHAHCHPOBAHHKSI COLUATBHOM YCITyTH
OIPEEISIETCS YIIOJTHOMOYEHHBIM OpraHoM AJITaliCKOro Kpast
B c(hepe COIMaIbHOTO 00CTY)KHBaHUS

ITokazaTenu
KadecTBa U OICHKA
pe3ynbTaTOB
MPENOCTABICHUS
COLIMAIBHON YCIIYTH

[Ipu oneHKe KauecTBa COUANTBHON YCIYTH HCIIONb3YIOTCS
CIIEYIOIINE KPUTEPUU:

1) nomHOTa MpeI0CTaBIEHUS COLMATBHON YCIYTH B
COOTBETCTBHUH C TPEOOBAHUSIMHI HOPMATHBHBIX IPABOBBIX
akToB Poccuiickoit @enepanyu 1 AnTaiickoro kpasi, B TOM
qHcIie UCXO0As U3 00bEMa U CPOKOB €€ MPEeIOCTaBICHNUS;

2) CBOEBPEMEHHOCTh MPEOCTABICHUS COIIMAIIBHON YCIIYTH, B
TOM YHCJIE UCXOJ U3 CTENIEHN HYKIAEMOCTH MOTydaTels
COLIMAJIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P (HEKTUBHOCTH) MPETOCTABICHUS
COLMAJIBHON yCIyTH (YTydllIeHHEe YCIOBUMI
KHU3HEIESATEIbHOCTH MOJTyYaTelsl COLMAIbHBIX YCIYT U (WIJIH)
paciiipeHue ero BO3MOXKHOCTEN CaMOCTOATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE TIOTPEOHOCTH).
KauecTBo conuanbHO-OBITOBBIX yCIyT B (POpME COLIMATIBHOTO
00CITy’)KUBaHMSI Ha JIOMY JOJKHO OLIEHUBAThCS COBOKYITHO
HCXOJS U3 BBIILIENIEPEYNCIEHHBIX KPUTEPUEB

VYcenosus
MPENOCTABIICHUS
COIMaJIbHOM
YCIyTH, B TOM
YUCJIE YCIOBUSA
JIOCTYITHOCTH
MIPEOCTABICHUS

[Ipu npenocTaBneHnN COIUANIBHON YCIIYT'H MOCTABIIIMKOM
COLIMAJIBHBIX YCIYT 00ecTeurBaeTcs:

1) oGcnenoBanue ML, MPEAOCTABIISAIONIETO COLUAIBHYIO
yCIIyTY, IPHU TIOCTYIIJICHUH Ha paboTy U ero
npo¢puIakTH4eckuit ocMoTp 1 pa3 B roji B MEIUIIUHCKUX
OpTaHU3aIMIX;

2) GecryiaTHOE COlMalIbHOE 00CTyKMBaHUeE (€CI TpaskJaHUH




COLIMAJIBHOU YCIIYT'H
JUIsl THBAJIUOB U
JPYTUX JIUIL C
y4ETOM
OTpaHUYCHUHN UX
KU3HEJEATEIIbHOCTH

OTHOCHTCS K KaTEeTOpHUH, UMEIOIICH MpaBo Ha OecriaTHOe
COIMAIBHOE 0OCITY)KMBAaHUE B COOTBETCTBUH C
HOPMAaTUBHBIMU NPAaBOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTalcKoOro Kpas).

[TonyyaTenb CONMATBHBIX YCIYT UMEET IIPABO Ha COOTIOACHUE
WHBIX YCJIOBHM MPEIOCTABICHUS COIMATBHBIX YCIYT B opme
COIIMAIBHOTO OOCTYKUBaHH HA JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU IPAaBOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTaliCKOro Kpas

4. Cnada 3a cyeT CpeACTB MOJy4yaTelsl COMAIBbHBIX YCIYT BEIEH B CTUPKY, XMMUYHUCTKY, PEMOHT,
oOpaTHas uxX J0CTaBKa

N HaunmenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue JI1s1 COBEpIIEHHOJIETHETO MOJIydaTessl COLMAIBHBIX YCIYT 3a
COLIMAJIbHOU CUET €ro CPE/CTB U C yU€TOM MOTPEOHOCTH OCYLIECTBISAETCS
YCIIYT'H, B TOM c/laya ero Belllel B CTUPKY, XUMUYUCTKY, PEMOHT U 0OpaTHas
qucie ee 00beM ux nocraska. [Ipu npenocraBieHuy 1aHHOM yCIIyTH BEC
BEILIEH HE MOXKET IIPEBBIIIATH S5 KT.
[TeproaguIHOCTH B 00bEM IIPEIOCTABIICHUS COLUATBHON
ycayru - He 6osee 1 pa3a B Mecsll.
Hopwma Bpemenu Ha npeocTaBieHUe OJTHON yCIyTH - 33 MUH.
2. Cpoku VYenyra npenocTaBisieTes ¢ MOMEHTA 3aKIYEHUs JOr0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUN COLUAIBHBIX YCIIYT U 0 MOMEHTA
COLMAIBHOW YCIAYTH | MPEeKpaIleHus MPeI0CTaBICHNS COLUANBHBIX YCIYT B hopme
COLIMAJILHOTO 00CTYKMBAaHHUS Ha IOMY B CiIyYasX,
IIPEYCMOTPEHHBIX HOPMAaTUBHBIMH NIPABOBBIMU aKTaMU
Poccuiickoit ®enepanuu u AnTaickoro Kpas.
[IpenocraBienue conuaibHbIX YCIYT B (hopMe COIMATBHOTO
00CITy’)KUBaHH HA IOMY MOXET IPUOCTaHABJINBAThHCS Ha
ONPEIEICHHBIN EPUOJ, CIIy4an U IIEPUOJIBI TAKOTO
IIPUOCTAaHOBIICHUS] YCTAaHABINBAIOTCS HOPMaTUBHBIMU
paBoBBIMU aKkTaMu Poccuiickoit @enepanuu U AnTaickoro
Kpast
3. IToxgymeson [TomymeBoit HOpMaTUB (PUHAHCUPOBAHMSI COLIUAIBHON YCIyTH
HOPMAaTHB OTpesIeIsIeTCs YIOJIHOMOYEHHBIM OpraHoM AJITaiiCKOro Kpas
(uHaHCUpPOBaHUS B c(hepe coluanbHOro 00CITyKMBaHUS
COLIMAJIbHOU YCIIYTH
4. [Toka3arenn [Ipu onieHKe KadyecTBa COUMAIBHOM YCIYTH UCIIOJIB3YOTCS
KAauecTBA U OLIEHKA CIIEIYIOINE KPUTEPUU:
pe3ynbTaTOB 1) mosmHOTAa NMpeIOCTaBIIEHUS COLIMATIBHON YCIyTH B
IIPEI0CTABIICHUS COOTBETCTBUU C TPEOOBAHUSMU HOPMATHUBHBIX MPABOBBIX
colManbHON ycanyru | aktoB Poccuiickoit @enepanuu 1 AnTaiickoro Kpas, B TOM
qHcIe UCXOAs U3 00beMa U CPOKOB €€ MPEeIOCTABICHHUS;
2) CBOEBPEMEHHOCTh MPEAOCTaBICHHSI COIIHAJILHOMN YCIYTH, B




TOM YHUCJIC UCXOJS U3 CTETICHU HY>KIAEeMOCTH TOTydaTes
COIMAITBHBIX YCIIYT;

3) pe3ynabTaTHBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COIMAIIbHOW yCIyTH (YITy4IICHHE YCIOBUN
KHU3HEEATSILHOCTH MOJTy4YaTessl COIMAIbHBIX YCIYT U (HITH)
pacupeHue ero BO3MOXXHOCTEH CaMOCTOSITENTbHO
o0ecreyrBaTh CBOM OCHOBHbIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBO conuanbHO-OBITOBEIX YCIYT B (hOpME COMMATLHOTO
o0CITyKMBaHUS HA IOMY JOJKHO OLICHUBATHCS COBOKYITHO
WCXOJISl U3 BBIIICTICPCUNCICHHBIX KPUTEPHECB

Ycnosus
MPEe0CTaBIICHUS
COLIMATIbLHON
YCIIYTH, B TOM
YHCIIE YCIOBUS
JOCTYITHOCTHU
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUUIS MHBAJIUJIOB H
JPYTUX JINIIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

[Ipu npenocraBieHnN COLUAIBHON YCIIYT'Y IIOCTABILIMKOM
COLIMATILHBIX YCIIYT 00ECTIeYnBaCTCS:

1) obcnenoBanue HIa, MPETOCTABISIFONIETO COITHATBHYIO
yCIIyTy, IpU MOCTYIUICHUHU Ha paboTy U €ro
MPOPUIAKTHYECKUI OCMOTP 1 pa3 B IO B MEAUITUHCKUX
OpraHU3aIMAIX;

2) 6ecrutaTHOE COLMANIEHOE OOCITY)KUBaHUE (€CITU TPaXKTaHUH
OTHOCHTCS K KaTeropyu, UMEIOIIeH MpaBo Ha OecIriaTHOe
COIIMAIbHOE 00CITY)KMBAaHUE B COOTBETCTBUU C
HOPMAaTUBHBIMHU NPAaBOBbIMU akTaMu Poccuiickoilt denepanuu
1 AnTalcKoro Kpas).

[TonyyaTenb cOUMaNbHBIX YCIYT UMEET MPABO HA COOJIIOICHIE
WHBIX YCJIOBHH MPEIOCTABICHUS COLIMATBHBIX YCIYT B opme
COLIMAJILHOTO 0OCITY)KMBAaHUA Ha JIOMY, YCTaHOBJICHHbIX
HOPMAaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoilt denepanuun
U AJITaliCKOro Kpas

5. Tonka nmeyei, MOKyIKa 3a CYET CPEJCTB MOJTydaTesl COLMAIBHBIX YCIYT TOIJINBA (B KUJIBIX
MOMEIIEHUAX 0€3 IIEHTPAIbHOI'0 OTOIUICHNUS)

YCIYTH, B TOM
quciie ee 00beM

N HanmenoBanmne Onucanue
n/m moKa3aTelrst
1 2 3
1. Omnwncanue J171s1 COBEpLIEHHOJIETHETO MOTy4YaTeNsl COLMAIBHBIX YCIYT,
COLMAILHOMN MIPOKUBAIOIIETO B KUJIOM MOMEIIEHUU 03 IIEHTPATHLHOTO

OTOTUIEHHMSI, 33 CUET €r0 CPEACTB U C YUETOM IOTPEOHOCTH
OCYIIIECTBISIETCS MOKYIKA TOTUIMBA, BKIIOYAIOIAs:
pa3MeleHne 3aKka3oB Ha MPUOOPETEHNE TOTUINBA, €TO
MOTPY3KY U BBITPY3KY, TOCTABKY MO MECTY JKUTEIbCTBA
MOJIyYaTeNsl COIUAIBHBIX YCIYT, KOJIKY APOB (MIPU
HEOOXOMMOCTH ), KOHTPOJIb 32 HCTIOJTHEHHUEM JaHHBIX
3aKa30B.

Kpowme Toro, 11t COBepIIEHHOIETHETO TTOTydaTelst
COITMAITBHBIX YCIIYT OCYIIECTBISIETCS C YIETOM IMMOTPEOHOCTH
TOTIKA TIEYH TI0 MECTY €ro KHUTEIbCTBA, BKIIOYAIOIIAS:
JOCTaBKY TOIJIMBA OT MECTa CKJIATUPOBAHUS K ITEYH, BEIHOC
30J1b1, PACTOTIKY TI€YH, a TAK)KE CaMy TOMKY B cllydae, €Cliu




MOJTy4aTellb COLUATBHBIX YCIYT HE MOKET CAMOCTOSITENILHO €€
OCYIIECTBHUTb.

[TeproaguvHOCTH B 00bEM IIPEOCTABIICHUS COLUATBHON
YCIIYTH:

oOecrnieueHre TOIIUBOM - He Oosiee 2 pa3 B OTONUTENIbHbIN
CE30H, TOIKa IeYH - He Oosee 2 pa3 B HEAEIIO.

Hopma Bpemenu Ha npenocTaBieHrue OJHON yCIyru - 29 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJILHON yCIyTH

VYciyra npeaocTaBiasieTcsl C MOMEHTA 3aKJIF0YEHHUS JIOTOBOPaA O
MPEIOCTABICHUU COLMAIIbHBIX YCIYT U 0 MOMEHTA
MPEKpaIIeHus MPEA0CTaBICHUS COIUATBHBIX YCIYT B hopme
COILIMATILHOTO 0OCITY)KUBAHUS HA JIOMY B CITyJasX,
MPEAYCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH aAKTaMU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpasi.
[IpenocraBiieHre CONUATBHBIX YCIYT B OpPME COIUATBHOTO
o0CITyKMBaHUS Ha TOMY MO>KET MPUOCTAHABINBATHCA HA
ONpEJIETICHHBIN EpUO, CIy4yan U MEPUOJIbI TAKOTO
MPUOCTAHOBJIEHUS YCTAHABIMBAKOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu u AlTaiicKoro
Kpast

[Tonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAIBHON YCIIYTH

[TonymieBoit HopMaTUB (GUHAHCUPOBAHUS COLUAIBHON YCIyrU
OIIPEAEIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJTalCKOro Kpas
B c(hepe COIMaIbHOTO O0CTY)KHBaHUS

ITokazaTenu
KadecTBa U OICHKA
pe3yJIbTaTOB
MPEA0CTaBICHUS
COLIMAIBHON YCIIYTH

IIpu oueHke KayecTBa COLMAIBLHON YCIIYTH HCIIOJIb3YOTCS
CIIEYIOIINE KPUTEPUU:

1) mosmHOTA MpeIOCTaBIEHNS COLIMATILHON YCIyTU B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBBIX
akToB Poccuiickoit @enepanyu 1 AnTaiickoro kpas, B TOM
qucIie UCXO0As U3 00bEMa U CPOKOB €€ MPEeIOCTaBICHHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHHSI COLIMAIBHOM yCITyTH, B
TOM YHCJIE UCXO/S U3 CTENIEHH HYKJIaeMOCTH MOJTy4yaTelis
COLIMAJIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P HEKTUBHOCTH) MPETOCTABICHUS
COLIMAJIbHON yCIyTH (YIydIlleHHue YCIOBUM
KHU3HEIEATENLHOCTH MOTydaTessl COLMAIbHBIX YCIYT U (UIIH)
paciiipeHue ero BO3MOKHOCTEN caMOCTOATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLIUATBHOTO
o0cCiTyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
HCXOJS U3 BBIILIENEPEYNCIEHHBIX KPUTEPUEB

Ycnosus
MPEIOCTaBICHUS
COIMaJIbHOM
YCIIYTH, B TOM
YHUCIIE YCIOBUSA

[Ipu npenocraBieHnU COUUAIBHONW YCIYTH IMOCTABLIIMKOM
COIMATBHBIX YCIYT 00€CTIeunBaeTCsI:

1) obcnenoBanue nuiia, MPeAOCTABISIONIETO COITHAIBHYIO
YCIIyTy, TIPU TIOCTYIIJIEHUU Ha paboTy | €ro
poUIAKTUYECKUI OCMOTP | pa3 B TOJ B MEUITMHCKHUX




JOCTYITHOCTH
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUISL UHBAJIUOB U
JIPYTHX JIULL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEJEATEIIbHOCTH

OpraHu3aIusx;

2) GecraTHOE COIMATLHOE O0CTYKUBaHUE (€CITU TPpaKIaHUH
OTHOCHTCSI K KaTETOpUU, UMEIOLIEN ITpaBo Ha OecIlyIaTHOE
colMajgbHOE 00CTYKUBAHUE B COOTBETCTBHH C
HOPMAaTUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit @exneparuu
1 AnTalickoro kpasi).

[Tony4darenb colMaIbHBIX YCIYT UMEET MIPaBO Ha COOIIOACHHE
WHBIX YCJIOBHM MPEIOCTABICHUS COIMATBHBIX YCIYT B opme
COILIMATILHOTO 00CITY)KUBaHUS Ha JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoit deneparuu
1 AnTalickoro Kpast

6. O0ecrieu

€HHE BOJIOH (B KUJIBIX MIOMEIICHUAX 0€3 IIEHTPAIBHOTO BOJOCHAOKEHUS )

N

/o

HaumenoBanue
moKasareirst

Onucanue

1

2

3

1.

Omnwncanue
COIATLHOM
YCIIyTH, B TOM
Yuciie ee 00beM

J171s COBEpILICHHONETHETO MOIy4aTeNsl COUANBHBIX YCIIYT,
MIPOKUBAIOIIETO B KHIJIOM MTOMEIICHUH 0€3 EHTPATbHOTO
BOJIOCHA0XKEHUS, C YIETOM OTPEOHOCTH OCYIIECTBIISICTCS
o0ecrniedeHre ero Bo10i 13 o0IIeIOCTYTHBIX HCTOYHUKOB
(KOJIOHKH, KOJIO/IIA, IPYTUX UCTOYHUKOB) JIJIsi OBITOBBIX
HYXK/[, CTUPKU U TIOMBIBKU B OaHe MyTeM TOCTaBKHU BOJIbI K
MECTY €ro IpoKHUBaHUS.

[Ipu npenocTaBieHNH CONUATBHON yCIyru o0ecreueHme
BOJION OCYILECTBISIETCS: AJIsi OBITOBBIX HYXX]l B 00BEME HE
6oxee 100 MTpOB B HEEIIO, TSI TOMBIBKH B OaHe - He OoJee
40 nuTpOB B HEMEIIO, JIJIsl CTUPKHU Oelbs - He Ooee 120
JUTPOB B MECHII.

[TepuoanuHOCTh M 00BEM MIPEAOCTABIICHUS COLIUATTEHON
yCIyTH:

JUIst OBITOBBIX HYX] - HE OoJiee 2 pa3 B HEMIETIO;

JUTsl TIOMBIBKH B OaHe - He Oosiee 1 pasza B HE/IeIo;

JUISL CTUPKU OeTibsi - He Oosee 1 paza B Mecsll.

Hopwma Bpemenu Ha mpe1ocTaBieHUe OJHON YCIyTH (B JKUJIBIX
MOMeIeHUsIX 0€3 HEHTPAIbHOr0 BOJOCHA0XKEHNUST) - 21 MUH.

Cpoxku
IPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

Yemyra npenocTaBiseTcs ¢ MOMEHTA 3aKIYEHUsS JOr0BOpa O
MIPEAOCTABICHUH COLUATIBHBIX YCIYT U 1O MOMEHTA
MIpeKpalleHus IPeJO0CTaBICHHUS COLUAIbHBIX YCIYT B (hopme
COLIMAJILHOTO OOCITY’)KHBaHUS HA JOMY B CIlydasx,
MIPEAYCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH AKTaMU
Poccuiickoit @enepanum Antaiickoro kpas.
[IpenocraBienue conuaibHBIX YCIYyT B (hopMe COIMATBHOTO
o0CTykKMBaHUS Ha JOMY MOKET MPUOCTAHABINBATHCS HA
OIPEIETICHHBIN IIEPUOJ, CIIy4an U IEPUOIBI TAKOTO
IIPUOCTAHOBJICHHSI YCTAHABIIMBAKOTCS HOPMATUBHBIMU
MpaBOBBIMU akTamu Poccuiickoit denepanun 1 AJITailCKOro




7. Opranus

Kpast

YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUJOB U
JPYTHX JIALL C
Y4ETOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

3. [TonymeBoi [ToxymeBoi HopMaTHB (MHAHCUPOBAHUS COITUATBHOM YCITYTH
HOpMaTuUB YTBEPKAAECTCS YIIOJTHOMOYEHHBIM OPraHoM AJITaiiCKOro Kpas
¢duHAHCHPOBAHUA B cepe COUanbHOro 00CITy)KUBaHUS
COLIMAJILHOM YCIIyTH

4. [Toxazarenu IIpu onieHke KauecTBa COLMANIBHON YCIYI'H UCIIOJIb3YIOTCS
KauyecTBa U OLICHKA CIIEYIOIINE KPUTEPUH:
pe3yJbTaTOB 1) nomHOTa MpeIoCcTaBIeHUs! COLMATBHON YCIYTH B
IIPEIOCTABIICHUS COOTBETCTBHUH C TPEOOBAaHUSIMH HOPMATUBHBIX IPABOBBIX
conuanbHOM ycnyru | akTtoB Poccuiickoit denepaiiuu 1 AnTailcKoro Kpasi, B TOM

YHClie UCXOMs U3 00beMa U CPOKOB €€ MPEeAOCTaBICHHUS:

2) CBOEBPEMEHHOCTh MPEAOCTABICHHS COLUAIBHON YCIYTH, B
TOM YHCJI€ UCXOJS U3 CTETIEHU HY>KIAaeMOCTH MOTydaTess
COLIMAJIbHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COLIMATILHON ycnyTH (yIy4llleHHue yCIOBHMA
AKHU3HEJESATEIbHOCTH MOJTyYaTelis COLMAIbHBIX YCIYT U (WIIH)
paciiMpeHue ero BO3MOXXHOCTEH caMOCTOATEIbHO
o0ecrne4ynBaTh CBOM OCHOBHBIC KHU3HEHHBIE TOTPEOHOCTH).
KadectBo comnuanbHO-OBITOBBIX YCIYT B JOPME COIUATIBHOTO
o0CyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
UCXOJIS U3 BBILIENEPEYNCICHHBIX KPUTEPUEB

S. VYcenosus [Ipu npenocraBieHnn COLUAIBHON YCIIYI'M IIOCTABIIIMKOM
MPEIOCTaBICHUS COLIMAJIbHBIX YCIYT 00eCTIeunBaeTCs:

COIMATLHOM 1) obcrienoBanue AuIa, MPEIOCTABIISIONIETO COIUATBHYIO

YCIIyTy, TIPU TIOCTYIIJICHUU Ha paboTy U ero
npodunakTudeckuii ocMotp 1 pa3 B roa B MEIUIIMHCKUX
OpraHu3aIMAIX;

2) 6ecruiaTHOE COLMANIbHOE 00CITy)KUBaHUE (€CITU TPaXKAaHUH
OTHOCHTCS K KaTeTOpHUH, UMEIOIIeH MpaBo Ha OecriaTHOe
COIMAIbHOE 00CITY)KHMBaHHE B COOTBETCTBUU C
HOPMAaTHUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoii denepanuu
1 ANTalicKoro Kpasi).

[TonyyaTenb cOMANbHBIX YCIYT UMEET MPAaBO HA COOJIIOICHIE
WHBIX YCJIOBHM MPEIOCTABICHUS COIIMATBHBIX YCIYT B opme
COIIMAIBHOTO OOCTYKUBaHU HA JIOMY, YCTAaHOBJICHHBIX
HOPMAaTHUBHBIMU IIPaBOBbIMU akTaMu Pocculickoit denepanuu
1 ANTalCKOro Kpas

YCIIYTH, B TOM

aIsl TOMOIIM B MIPOBEACHUH PEMOHTA JKHIIBIX TOMEIICHUI
N Haumenosanue Onucanue
n/o roxkasareiist
1 2 3
1. Omnucanne JIJIs COBEpIIIEHHOJIETHETO MOTYYaTes sl COUATBHBIX YCIIYT C
COIIMAIIBHOM Y4ETOM MOTPEOHOCTH OCYIIECTBISETCS OPraHu3alus PEMOHTA

KHUJIBIX HOMeHleHI/Iﬁ 110 MECTY €T0 XXKUTCJIbCTBA, BKIIFOYArOIIas:




quciie ee 00beM

OCYILIECTBJIEHNE IIOUCKA UCTIOJIHUTENEH, COIEHCTBUE B
3aKJIIOYEHUN C HUMU JJOTOBOPOB.

[TeproaguvHOCTH B 00bEM IIPEOCTABIICHUS COLUATBHON
yciyru: He 6osee 1 pa3a B 6 mecsIes.

HopwMma Bpemenu Ha npenoctaBieHrue oqHou yciayru - S0 MuH.

Cpoxku
NPEOCTABICHUS
COLMAIBHOM YCIYTH

VYeiyra npeaocTaBiasieTesl C MOMEHTA 3aKJIFOUEHUS I0TOBOPA O
MPEIOCTABIICHUH COIMAIIbHBIX YCIYT U 10 MOMEHTA
MpEeKpaIieHus MPEA0CTaBICHUS COIUATBHBIX YCIYT B (hopme
COILIMATILHOTO 0OCITY)KUBAHUS HA JIOMY B CITyJasX,
MPElyCMOTPEHHBIX HOPMATUBHBIMHU ITPABOBBIMHU aKTaMH
Poccuiickoit @denepanum u AnTaiickoro kpas.
[IpenocraBiieHre CONUATBHBIX YCIYT B OpPME COIUATBHOTO
o0cIy>)KMBaHUS Ha JJOMY MOXKET MPUOCTAHABIIMBATHCS Ha
ONPEACIICHHBIN NIEPUOJ, CIIyYau U IEPHUOJIBI TAKOTO
MIPUOCTAHOBJICHHS YCTAHABIIMBAKOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu u AlTaiicKoro
Kpast

ITonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[MoayiieBoii HOpMaTUB (PUHAHCHPOBAHHKSI COLUATBHOM YCITyTH
YTBEPXKIACTCS YIOJTHOMOYEHHBIM OPraHOM AJITaiiCKOro Kpast
B c(hepe COIMaIbHOTO 00CTY)KHBaHUS

ITokazaTenu
KadecTBa U OICHKA
pe3ynbTaToOB
MPENOCTABICHUS
COLIMAIBHON YCIIYTH

[Ipu oneHKe KauecTBa COUANTBHON YCIYTH HCIIONb3YIOTCS
CIIEYIOIINE KPUTEPUU:

1) nomHOTa MpeI0CTaBIEHUS COLMATBHON YCIYTH B
COOTBETCTBHUH C TPEOOBAHUSIMHI HOPMATHBHBIX IPABOBBIX
akToB Poccuiickoit @enepanyu 1 AnTaiickoro kpas, B TOM
qHcIie UCXO0As U3 00bEMa U CPOKOB €€ MPEeIOCTaBICHNUS;

2) CBOEBPEMEHHOCTh MPEOCTABICHUS COIIMAIIBHON YCIIYTH, B
TOM YHCJIE UCXOJ U3 CTENIEHN HYKIAEMOCTH MOTydaTels
COLIMAJIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P (HEKTUBHOCTH) MPETOCTABICHUS
COLMAJIBHON yCIyTH (YTydllIeHHEe YCIOBUMI
KHU3HEIESATEIbHOCTH MOJTyYaTelsl COLMAIbHBIX YCIYT U (WIJIH)
paciiipeHue ero BO3MOXKHOCTEN CaMOCTOATENbHO
o0ecreyrBaTh CBOM OCHOBHBIE JKU3HEHHBIE TOTPEOHOCTH).
KauecTBo conuanbHO-OBITOBBIX yCIyT B (POpME COLIMATIBHOTO
00CITy’)KUBaHMSI Ha JIOMY JOJKHO OLIEHUBAThCS COBOKYITHO
HCXOJS U3 BBIILIENIEPEYNCIEHHBIX KPUTEPUEB

VYcenosus
MPENOCTABIICHUS
COIMaJIbHOM
YCIyTH, B TOM
YUCJIE YCIOBUSA
JIOCTYITHOCTH
MIPEOCTABICHUS

[Ipu npenocTaBneHnN COIUANIBHON YCIIYT'H MOCTABIIIMKOM
COLIMAJIBHBIX YCIYT 00ecTeurBaeTcs:

1) oGcnenoBanue ML, MPEAOCTABIISAIONIETO COLUAIBHYIO
yCIIyTY, P TMIOCTYIIJICHUH Ha paboTy U €ro
npopuIakTHYecKuit ocMoTp 1 pa3 B roJl B MEAUIIMHCKUX
OpTaHU3aIMIX;

2) GecryiaTHOE COlMalIbHOE 00CTyKMBaHUeE (€CI TpaskJaHUH




COLIMAJIBHOU YCIIYT'H
JUIsl THBAJIUOB U
JPYTUX JIUIL C
y4ETOM
OTpaHUYCHUHN UX
KU3HEJEATEIIbHOCTH

OTHOCHTCS K KaTEeTOpHUH, UMEIOIICH MpaBo Ha OecriaTHOe
colMagbHOE 00CTYKUBAHUE B COOTBETCTBHHU C
HOPMAaTUBHBIMU IIPaBOBbIMM akTaMu Pocculickoit denepanuun
1 ANTalcKoOro Kpas).

[Tony4darenb colMaIbHBIX YCIYT UMEET MIPaBO Ha COOIIOACHHE
WHBIX YCJIOBHM MPEIOCTABICHUS COIMATBHBIX YCIYT B opme
COLIMAJILHOTO 0OCITYKMBAaHHUA Ha IOMY, YCTaHOBJICHHbIX
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @eaepanuu
1 ANTaliCKOro Kpas

8. ObGecreu

Ka4yeCTBa U OILICHKA

€HUE KPAaTKOBPEMEHHOI'O IPUCMOTpA 33 1€TbMU
N HaumenoBanue Onucanue
/0 noKa3aTess
1 2 3
1. Onucanue JU1 COBEpLIEHHOJIETHETO MOJIY4aTeNsl COUUAJIBHBIX YCIIYT,
COLIMAJIbHOU SIBJISIOILETOCS 3aKOHHBIM MPECTaBUTEIEM OJJHOTO WU
yCIIyTH, B TOM HECKOJIBKUX JETEW B BO3pAcTe 10 7 JIET, OCYILECTBIAETCS
yuclie ee 00beM KpaTKOBPEMEHHBIN MPUCMOTP 32 HUM(H) IO MECTY
YKUTEJIbCTBA NIOJyyaTelisl COLMAIbHBIX YCIYyT, HallpaBICHHbIN
Ha obOecrieueHne 0e30MmacHOCTH peOeHKa (JieTel) u He
BKJTIOYAIOIIUH B ce0sl: KOPMIICHHE, TIEPEOICBaHNE, POTYIIKH,
TMTUEHUYECKHE U 00pa30BaTeIbHbIE YCIYTH.
IIpu npenocraBieHNH COLMAIBHON YCIYTH KOJIMYECTBO JETEM,
32 KOTOPBIMH OCYIIECTBIISIETCA KPaTKOBPEMEHHBIN PUCMOTP,
HE JIOJKHO MPEBBIIIATh 2 YEIOBEK.
[TeproguHOCTH B 00bEM COLMATBLHON YCIYTH - HE OoJiee 2
pa3 B MecsL.
Hopma BpemMeHM Ha Ipe1oCTaBIEHUE OJHOU YCIYTH - 87 MUH.
2. Cpoxku VYcnyra npenocTaBisercs ¢ MOMEHTA 3aKJIF0UEHUS I0r0BOpa O
IPEIOCTABIICHUS MIPEIOCTABIIEHUHU COLUAIbHBIX YCIYT U 0 MOMEHTa
COLMAIBHOM yCIyru | MpeKpalleHus MpeoCTaBICHHs COLUANbHBIX YCIYT B (hopme
COLIMAJILHOTO 0OCITYKMBAaHUS Ha IOMY B CiIydasX,
IIPEYCMOTPEHHBIX HOPMAaTUBHBIMH IPABOBBIMU aKTaMU
Poccuiickoit @denepanuu 1 AnTaiiCKoro kpas.
[IpenocraBienne counaabHbIX YCIYT B pOpME COLUANTBHOIO
00CITy’)KUBaHHI HA IOMY MOXET IPUOCTaHABJINBATHCS Ha
oTpesieNIeHHbIN EPUOJ, CAydau U MEPHO/Ibl TAKOTO
MIPUOCTAaHOBJIEHHUS] YCTaHABINBAIOTCS HOPMAaTUBHBIMU
IIpaBOBBIMU akTamu Poccuiickoii @enepanuu U AnTaiicKoro
Kpast
3. [Togymesoi [TonymeBoit HopMaTUB (PMHAHCUPOBAHUS COLUATIBHON YCIYTH
HOpMaTuB OIIPEAEIISAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJTaiCcKOro Kpas
(buHaHCUpOBaHUS B chepe coluanbHOro 00CITyKMBaHUS
COLIMAJIbHOW YCIIYT'H
4. [Toxazarenu IIpu onieHke KauecTBa COLMANIBHON YCIYT'H HCIIONIb3YIOTCS

CJIETyIOIINE KPUTEPUH:




pe3yIbTaTOB
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

1) nosHOTAa NPENOCTABIIEHUS COLIUATILHON YCIyTH B
COOTBETCTBHUH C TPEOOBAHUSIMH HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepauyu 1 AnTaiickoro kpas, B TOM
quciie UCXO0As U3 00bEMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTb IIPEAOCTABICHHSI COLIMATIBHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTEIIEHU HYKIAEMOCTH MOJIydaTess
COLMAJIBHBIX YCIIYT;

3) pe3ynabTaTHBHOCTH (3P PEKTUBHOCTB) MPEIOCTABICHUS
COLIMAJIbHON yCyTH (YIy4IleHUE YCIOBUM
AKHU3HEIEATEIbHOCTH M0JTyyaTessl COLMAIbHBIX YCIYT U (MIIH)
paciipeHre ero BO3MOXKHOCTEN CaMOCTOATEIbHO
obecreynBaTh CBOM OCHOBHbIE JKU3HEHHbIE IOTPEOHOCTH).
KauecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLIUATBHOTO
00CITy>)KUBaHHS Ha JIOMY JIOJDKHO OLIEHUBATHCS COBOKYITHO
YCXO/Isl U3 BBILIE N1EPEUNCICHHBIX KPUTEPHEB

Ycnosus
MPENOCTABICHUS
COIIMAJIbHON
YCIyTH, B TOM
YHUCIIE YCIOBUSA
JOCTYITHOCTHU
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JUTSI UTHBAJIUJIOB U
JIPYTHUX JIULI C
y4EeTOM
OTPAaHUYECHUHN UX

[Ipu npenocTaBieHnn COLUANIBHON YCIIYT'H OCTABILIMKOM
COIMAJIBHBIX YCIYT 00€CTIeunBaeTCsI:

1) oOcnenoBanue TUIa, MPEAOCTABIISIONIETO COIIMATBHYIO
yCIIYTY, IPH TIOCTYIUICHUHU Ha paboTy U €ro
npoduakTudeckuii ocMoTp 1 pa3 B o1 B MEIUITMHCKUX
OpraHU3aIMAIX;

2) 6ecrutaTHOE COIMANIEHOE OOCITY)KUBaHUE (€CITU TPaXKTaHUH
OTHOCHTCS K KaTeropuu, UMEIOIIeH IpaBo Ha OecriaTHOe
coLlMaIbHOE 00CTYKUBAHUE B COOTBETCTBHUH C
HOPMAaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoilt denepanuun
1 AnTalcKoro Kpas).

[TonyyaTenb cOMANbHBIX YCIYT UMEET MPAaBO HA COOIIIOICHUE

KU3HEJEATENIbHOCTH | MHBIX YCJIOBHUI MPEAOCTaBICHUSI COLIUANIBHBIX YCIYT B hopMe
COLMAJILHOTO OOCITY’)KHBAaHUS HA JOMY, YCTAHOBJIEHHBIX
HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Poccuiickoit denepanun
1 ANTalickoro Kpas
9. YOopka XUIIbIX TOMEIICHUH
N HaumenoBanue Onucanue
/1 ITOKAa3aTest
1 2 3
1. Onucanue Jlj1s cOBEpLIEHHOIETHETO MOIY4aTeNsl COLUANbHBIX YCIIYT
COLIMAIBHON OCYILIECTBIISIETCS YOOpKa KHUIIbIX TOMEIIEHUH 10 MECTY €Tro

yCIIyTH, B TOM
quciie ee 00beEM

KUTEIbCTBA, KOTOPasl MpeycMaTpruBaeT HEOOXOUMYIO C
Y4eTOM COCTOSIHHS 3JI0POBbSI 00CITYy)KHBAEMOTO TTOMOIIb BO
BIIQXKHON YOOPKE KUIIbS.

[Ipu npegocTaBiIeHUH CONMATBEHON YCIYTH TUTOIIAAb KUJIBIX
MMOMEIIEHUH, TOITISKAINUX yOOpKe, COCTaBIsAeT He Oonee 33
KB. M JUISL OTHOTO TIPOXKHMBAOIIETO U He Oosee 42 KB. M - IS
JBYX U 00Jiee MPOKUBAIOIIUX.

[TeproanaHOCTH M 00BEM COIMATBLHOM YCIYTH - He Oosee 1




pasa B HEZIETIO.
HopwMma Bpemenu Ha npeocTaBieHue OJHON yCIyrHu - 33 MUH.

Cpoxku
IPEOCTaBICHUS
COLMAIBHOM YCIYTH

VYenyra npeiocTaBiseTcss ¢ MOMEHTA 3aKII0UYEHUs JOTOBOpa O
MPEAOCTABIEHUH COIIUATIBHBIX YCIYT U IO MOMEHTA
MPEKpaIIeHus PEA0CTaBICHUS COIUATBHBIX YCIYT B hopMe
COILIMATILHOTO 0OCITY)KUBAHUS HA JIOMY B CITyJasX,
MPEAYCMOTPEHHBIX HOPMATHBHBIMHU IIPABOBBIMH aKTaMU
Poccuiickoit ®eneparum 1 AJTaiiCKOro Kpas.
[IpenocraBiieHre CONUATBHBIX YCIYT B OPME COIUATBHOTO
o0cIy>)KMBaHUS HA JJOMY MOXKET MPUOCTAHABIIMBATHCS Ha
ONpeJICICHHBIN MepUo, CIy4an U MEPUOJIbI TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIIMBAIOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu u AJlTaiicKoro
Kpast

[TonymesBon
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[TonymieBoit HopMaTUB (PMHAHCUPOBAHUS COLUATIBHON yCIyrd
YTBEPKAAETCS YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas
B c(hepe COIMaIbHOTO 00CTY)KHBaHUS

ITokazarenu
KadecTBa U OICHKA
pe3ynbTaTOB
MpEe0CTaBICHUS
COLIMAIBHON YCIIYTH

[Ipu onieHKe KauecTBa COUANTBHON YCIYTH HCIIONb3YIOTCS
CJIEYIOIINE KPUTEPUU:

1) nomHOTa MpeIoCTaBIEeHUS! COLMATBHON YCIYTH B
COOTBETCTBUH C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit @enepauyu 1 AnTaiickoro Kpas, B TOM
YHCIie UCXO/sI U3 00bEMa U CPOKOB €€ MPEAOCTaBICHHUS,

2) CBOEBPEMEHHOCTh MPETOCTABICHUS COLIMAIBHON YCIIYTH, B
TOM YHCII€ UCXOJS U3 CTETIEHU HYKIAeMOCTH MOIydaTesns
COLIMAJIBHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3P HEKTUBHOCTH) MPETOCTABICHUS
COLMAJIBHON yCIyTH (YTydllIeHHEe YCIOBUMI
KHU3HEIEATENbHOCTH MOJTyyaTessl COLMAIbHBIX YCIYT U (MJITH)
paciiipeHue ero BO3MOKHOCTEN caMOCTOATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHbIE TIOTPEOHOCTH).
KauecTBo conuanbHO-OBITOBBIX yCIyT B (POpME COLIMATIBHOTO
o0ciTyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
HCXOJSl U3 BBIILIENEPEUNCICHHBIX KPUTEPUEB

VYcnosus
IIPEI0CTABIICHUS
COLIMAJIbHOU
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H
JUISl THBAJIUOB U
JIPYTUX JINIL C

[Ipu npexocTaBieHUN COLMATBHON YCIYTH OCTABIIUKOM
COLMAJIBHBIX YCIIYT 00€eCIIeYnBaeTCs:

1) oGcnenoBanue ML, MPEAOCTABIISAIONIETO COLUAIBHYIO
yCIIyTy, IIpU MOCTYIUIEHUH Ha paboTy U €ro
npopuIakTHYecKuit ocMoTp 1 pa3 B roJl B MEAUIIMHCKUX
OpraHM3alusX;

2) 6ecriaTHOE COLMANIbHOE 00CTyKMBaHUE (€CIU TpakJaHUH
OTHOCHUTCS K KaTerOpHH, UMEIOIIEH MpaBo Ha OecriaTHoe
COLMAJIBHOE 00CITY’)KHBaHUE B COOTBETCTBUU C
HOPMaTUBHBIMU IPaBOBBIMM akTaMu Poccuiickon denepanuun




y4ETOM u AnTaiickoro kpas).
OTpaHMYEHUN UX [Tonmyyarens conMaabHBIX YCIYT UMEET IPABO Ha COOIIIOICHHE
KHU3HEIEATEIIFHOCTH | MHBIX YCIOBHH MPEIOCTABICHUS COLUATBHBIX YCIYT B (hopme
COLMAJIBHOTO 00CITY>)KHBaHUS HA JOMY, YCTAaHOBJIEHHBIX
HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit dexneparuu
1 ANTaliCKOro Kpas
10. Opranuzanus moMmouy B yoopke cHera
N HaunmenoBanue Onucanue
/0 110KAa3aTes
1 2 3
1. Onucanue JU1 COBEPIIEHHOJIETHETO MOJIY4aTes sl COLUUAIbHBIX YCIIYT €
COLIMAJIbHOU YYETOM MOTPEOHOCTH OCYILIECTBIISCTCS OpraHU3aNs TOMOIIU
yCIIyTH, B TOM B yOOpKe CHera ¢ I0p0’KeK KO BXOAY B IOM, B KOTOPOM OH
qucie ee 00beM IIPO’KUBAET (€CJIN 10M HE SIBJISIETCS MHOTOKBAPTUPHBIM), U K
TyaJieTy (€CJId OH PACIIOJIOKEH 3a MpeeIaMH 10Ma) TyTeM
IIPUBJICUEHUS K JaHHOHM paboTe rpakJjaH U opraHu3aiuii (B
TOM YHCIIE 33 CYET CPEJICTB MOJIydaTeNsl COLUAIbHBIX YCIIYT).
[TeproguHOCTH B 00bEM COLMATBLHON YCIYTH - HE OoJiee 2
pa3 B HEZEIIO.
Hopwma Bpemenu Ha npeiocTaBieHUE OJTHON YCIYyTH - 25 MUH.
2. Cpoku VYeayra npenocTaBisieTes ¢ MOMEHTA 3aKIYEHUs JOr0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUN COLUAIBHBIX YCIYT U 0 MOMEHTA
COLMAIBHON YCIAYTH | MPEeKpaIleHus MPeI0CTaBICHNS COLUANBHBIX YCIYT B hopme
COLMAJIBHOTO OOCITY’)KHBaHUS HA JOMY B Cllydasx,
IIPEYyCMOTPEHHBIX HOPMATUBHBIMU IIPABOBBIMH AKTAMH
Poccuiickoit ®enepanuu 1 ANTaickoro Kpas.
[IpenocraBienue conuaibHBIX YCAYT B (hOpMe COLMATIBHOTO
o0CiIyKMBaHUS Ha JOMY MOKET MIPUOCTAHABINBATHCS Ha
oTpesieNIeHHbIA NEPUOJ, CIIy4au U MEPUObI TAKOTO
IIPUOCTAaHOBJICHUS] YCTaHABINBAIOTCS HOPMaTUBHBIMH
paBoBBIMU aKkTaMu Poccuiickoit @enepanuu 1 AITaiicKoro
Kpas
3. IToxgymeson [TomymeBoit HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHOMN YCIyTH
HOpMaTuUB OTpeeIAeTCS YIIOJIHOMOUYEHHBIM OpraHoM AJTaiiCKOro Kpas
(buHaHCUPOBaHUSA B cpepe CoIUanbHOro 00CITyKUBaHUS
COLIMAJIbHOU YCIIYTH
4. [Toxazarenu [Ipu onieHke KayecTBa COLUMANIBHON YCIYTH UCIIONb3YIOTCS
KauecTBa U OLICHKA CIIEYIOIINE KPUTEPUH:
pE3yJIBTaTOB 1) mosmHOTAa NMpeIOCTaBIIEHUS COLIMATIBHON YCIyTH B
IIPEI0CTABIICHUS COOTBETCTBUU C TPEOOBAHUSMU HOPMATHUBHBIX MPAaBOBBIX
colManbpHON ycnyru | aktoB Poccuiickoit @enepanuu 1 AnTaiickoro Kpas, B TOM
qHclie UCXO/s U3 00beMa U CPOKOB €€ MPETOCTaBICHHUS;
2) CBOEBPEMEHHOCTh MPEAOCTaBICHHSI COL[HAILHOM YCIIYTH, B
TOM YHCIIE UCXOJ U3 CTETIEHN HYKIAEMOCTH MOIydaTels
COLIMAJIbHBIX YCIIYT;




3) pe3ynabTaTHBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COIMATPHON YCIIYTH (YITyUIICHUE YCIOBUH
KU3HEICATCILHOCTH MOTyYaTeNsi COIMATBHBIX YCIYT U (WK )
pacumpeHue ero BO3SMOXKHOCTEH CaMOCTOSITEIILHO
o0ecreyrBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBO conuanbHO-OBITOBEIX YCIYT B (hOpME COMHATLHOTO
00CITy’)KUBaHHUsI Ha JIOMY JIOJDKHO OLIGHUBAThCS COBOKYITHO
MCXOJIsl 3 BBINICTIEPEUNCIICHHBIX KPUTCPUEB

VYcnosus
IIPEI0CTABIICHUS
COLUAIIBHOM
YCIyTH, B TOM
YUCJE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
Y4YETOM
OTPAaHUYECHUHN UX
KU3ZHEACITEIIbHOCTU

IIpu npenocraBieHnN COLUAIBHON YCIIYI'H IIOCTABIIMKOM
COLIMAJILHBIX YCIYT 00eCTeunBaeTCs:

1) oGcnenoBanme M1, MPEAOCTABIISIONIETO COUAIBHYIO
yCIIyTy, IpU MOCTYIUICHUHU Ha paboTy U €ro
npodunakTuyeckuii ocMotp 1 pa3 B roa B MEAUIIMHCKUX
OpraHu3aIusx;

2) GecriaTHOE COLMANIbHOE 00CTy>KMBaHUE (€CTTU TPaKIaHUH
OTHOCHTCS K KaTerOpHUU, UMEIOIIEH MpaBo Ha OecriaTHOe
COIIMAIbHOE 00CITY)KMBAaHUE B COOTBETCTBUU C
HOpPMAaTHBHBIMM MTPaBOBbIMU akTaMu Poccutickon denepanuun
1 ANTalcKoOro Kpas).

[TonyyaTenb cOUMaNbHBIX YCIYT UMEET MPABO HA COOJIIOICHIE
WHBIX YCJIOBHM MPEAOCTABICHUS COLIMANIBHBIX YCIYT B popme
COLMATILHOTO 0OCITY)KUBAHUS Ha JIOMY, YCTAaHOBJICHHBIX
HOpPMAaTHWBHBIMM MTPaBOBBIMU akTaMu Poccutickon denepanuun
1 ANTalCKOro Kpas

11. I[IpenocraBneHrne rTUTHEHUYECKUX YCIYT JIUIaM, HE CIOCOOHBIM 110 COCTOSIHHIO 3/I0POBbSI
CaMOCTOSITEIIBHO OCYIIECTBIIATH 32 COOOM yXO01

yCIIyTH, B TOM
quciie ee 00bEM

N HaunmenoBaunue Onucanue
n/m ImoKa3aTelIst
1 2 3
1. Omnucanue CoBeplilieHHOIETHEMY TIONTYYaTEN0 COI[UAIBHBIX YCIYT, HE
COIMAJIBHOM CIIOCOOHOMY IT0 COCTOSIHHIO 37I0POBbBSI CAMOCTOSTEIHHO

OCYILECTBIIATH 32 COO0H yX0/l, C yueTOM NOTPEOHOCTH
MIPEIOCTABIIAIOTCSI THTUEHUYECKUE YCIYTH, OTBEYAIOIINe
MOTPEOHOCTH MOIydaTessi COLUAIbHBIX YCIYT (MBIThE
TOJIOBBI, IPUYECHIBAHUE, CTPHXKKA HOI'TEW U BOJIOC, CMEHA
MIOCTEILHOTO O€bs).

[Tosydarento conuanbHbIX YCIYT B paMKaX CHCTEMBI
JOJTOBPEMEHHOI'O yX0/1a IIPEIOCTABIIAETCS:

MIOMOIIb MPU NEPECcaKMBaHUY;

IIepECaKUBAHUE;

yCa)XMBaHHE HA Kpail KPOBATH;

TTOMOIIIb MPH XO/Ib0E Ha JIOMY;

BBIHOC MYyCODa;

MOMOIIb B IOMAIIIHEM XO3SIICTBE;

YICTKA PAKOBHUHBI B BAHHON KOMHATE, YUCTKA BAHHBI U




YHHUTAa3a; YUCTKA KYXOHHOMU TUJIUTEHI;

yOOpKa yCTOMYMBBIX 3arps3HCHHUI Ha KyXHE, B BAHHOU
KOMHATe U TyaJleTe;

YHCTKA IyXOBOro mkada;

MBIThE OJJHOTO OKHA;

MBIThE JABEPE, INIMHTYCOB;

MEJIKUN PEMOHT OCKbI, OETIbS;

MaIlIHHAS CTUPKA;

py4dHas CTUpKa WK CTUPKA B MOJTYyaBTOMATUYECKOM
CTHPaJIbHOU MalINHE;

MIOMOIIIb MPU CTUPKE;

IJ1a)KKa OeJIbs;

MBIThE U yXOJI 32 00YBBIO;

CTPHUIKKA HOI'TEH Ha pyKax;

CTPUIKKA HOTTEH Ha HOTaX;

€XKEHEBHBIN yXO0J 3a BOJIOCAMH;

CTPUXKKA;

yXO/J1 32 POTOBOM MOJIOCTBIO;

IIOMOLIb IpU OPUTHE;

OpuThE;

YMBIBAaHUE;

MPUCYTCTBUE MPHU KYIIAHHH;

COJICHCTBUE NP KyaHWH;

MOJTHOE KYyIIaHWE B BAHHOW KOMHATE WK OaHe;

IIOJIHOE KYyTIaHUE B IIOCTEJIH;

MIOMOIIIb MPU UCTIOJIB30BAaHUH CPEACTB TUYHON TUTHEHBI
(ToMoT11Ib B MOJIb30BAHUU TYaJIeTOM);

MTOMOIIIb TPU UCTIOTIB30BAaHUH CPEACTB TUYHON TUTHEHBI
(TIOMOIIIb B TTOJIb30BAHUU CYJTHOM);

CMEHA IMOCTEILHOTO OCJIbs;

TIOMOIIb B OJICBAaHUMU;

CMEHa HaTeJIbHOIO Oebs.

[TepuoanuHOCTH M 00BEM COIMATBHOM YCIYTH - HE Oosee 1
pasa B HEZIETIO.

Hopwma Bpemenu Ha npeocTaBieHUE OJTHON YCIYyTH - 58 MUH.

Cpoxu
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

VYeiyra npeaocTaBiasieTcsl C MOMEHTA 3aKJIFOUEHUS IOTOBOPA O
MPEIOCTABICHUU COLMAIIBHBIX YCIYT U 10 MOMEHTA
MIpEKpaIeHus MPEeI0CTaBICHUS COIMATBHBIX YCIYT B opMe
COLIMATILHOTO 0OCITY)KUBAHUS HA IOMY B CITyJasX,
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU IIPABOBBIMHU AKTAMH
Poccuiickoit ®enepanuu u AnNTaickoro kKpas.
[IpenocraBienne colnagIbHBIX YCIYT B JOPME COLUATHHOTO
o0cImy>)KMBaHUS HA JJOMY MOYKET MPUOCTAHABIMBATHCS Ha
ONPEAEIICHHBIN IEPUO/, CIy4au U MEPUOJIbI TAKOTO
MIPUOCTAHOBJIEHUS YCTAHABIUBAKOTCSI HOPMATUBHBIMU
MpaBOBBIMU akTamu Poccuiickoit denepainuu 1 AJITailCKOTo




Kpast

[TonymeBoi
HOpPMAaTHUB
¢duHAHCHPOBAHUA
COIMATIbHOM yCIIyTH

[TomymeBoi HopMaTHB MHAHCUPOBAHUS COITUATBHOM YCITYTH
OIIpEAEIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJTalCcKOro Kpas
B c(hepe COIUaIbHOTO 00CTY)KHBAHUS

IToka3zarenu
KayecTBa U OIICHKA
pEe3yIbTaTOB
MPEe0CTaBICHUS
COITMATBHOM YCITYTH

[Ipu orieHke kauecTBa COUATBHON YCIYTH UCTIONB3YIOTCA
CJIEIYIOIE KPUTEPHUU:

1) nomHOTa MpeIoCcTaBIeHUs! COLMATBHON YCIYTH B
COOTBETCTBHUU C TPEOOBAHUSIMU HOPMATHBHBIX TPABOBBIX
akToB Poccuiickoii @enepannu 1 AITaliCKOro Kpasi, B TOM
YHClie UCXO/sI U3 00beMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTh MPEAOCTABICHUSI COLIUAJIBHOMN YCIIYTH, B
TOM YHCJI€ UCXOJS U3 CTETIEHU HY>KIAaeMOCTH MOTydaTess
COILIMAJIBHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COLIMATILHON ycnyTH (yIy4llleHHue yCIOBHMA
YKU3ZHEICSTEIIbHOCTH TOJIy4aTesisi COIUAIbHBIX YCIYT U (M)
paciiMpeHue ero BO3MOXXHOCTEH caMOCTOATEIHHO
o0ecrne4ynBaTh CBOM OCHOBHBIC KHU3HEHHBIE TOTPEOHOCTH).
KadectBo comnuanbHO-OBITOBBIX YCIYT B JOPME COIUATIBHOTO
o0CyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
WCXO/Isl U3 BBIICTIEPEUUCIICHHBIX KPUTEPUEB

VYcnosus
MIPEI0CTaBICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUJOB U
JIPYTUX JINII C
Y4ETOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

[Ipu npenocraBieHnn COLUAIBHON YCIIYI'M IIOCTABIIIMKOM
COLIMAJIbHBIX YCIYT 00eCTIeunBaeTCs:

1) obcnenoBanue auIa, MPEIOCTABISIONIETO COIUATBHYIO
YCIIyTy, TIPU TIOCTYIIJICHUU Ha paboTy U ero
npodunakTudeckuii ocMotp 1 pa3 B roa B MEIUIIMHCKUX
OpraHu3aIMAIX;

2) 6ecruiaTHOE COLMANIbHOE 00CITy)KUBaHUE (€CITU TPaXKAaHUH
OTHOCHTCS K KaTeTOpHUH, UMEIOIIeH MpaBo Ha OecriaTHOe
COIMAIbHOE 00CITY)KMBAaHUE B COOTBETCTBUU C
HOPMAaTHUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoii denepanuu
1 ANTalicKoro Kpasi).

[TonyyaTenb cOMANbHBIX YCIYT UMEET MPAaBO HA COOJIIOICHIE
WHBIX YCJIOBHM MPEIOCTABICHUS COIIMATBHBIX YCIYT B opme
COIIMAIBHOTO OOCITYKUBAaHUSI HA JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoii denepanuu
1 ANTalCKOro Kpas

12. OTHpaBKa 3a CUCT CPCACTB MOJyUaTC/Isd COUUAJIbHBIX YCIYyT IMOYTOBOM KOppECIIOHACHIIUHU, OIlJIaTa 3a
CUCT CPECACTB MOJYUaTCIIA COUAIBHBIX YCIIYT €TI0 HAJIOTOBBIX U MHBIX 00s3aTeIbHEIX IIIaTeKEN

N Haunmenosanue Onucanne
n/n MTOKa3aTeNst
1 2 3
1. Onucanue JU1 COBEPIIEHHOJIETHETO MOIY4aTeNs COLUAIbHBIX YCIIYT 3a
COIMAIBHON CUET €r0 CPEJCTB U C YUETOM NMOTPEOHOCTH TPOU3BOIUTCS




YCIyTd, B TOM
quciie ee 00bEM

OTIIPaBKa €ro MOYTOBOW KOPPECTIOHICHITUH (BKITFOYAS
TTOMOIIIh B HAITUCAHUHW TTUCEM) M (UJTH) OTIaTa €ro HaJOTOBBIX
Y MHBIX 0053aTeIbHBIX IIATeKEN Yepe3 KPeIUTHBIC
OpraHM3allK UIH UHBIM CIIOCOOOM (IIPHU HAJTMYUU Y
MOJIy4aTes COLUAIBHBIX YCIYT 0053aTeIbCTB MO
MIPOBEJICHUIO COOTBETCTBYIOIINX TIATEXKEH).

[Ipu npegocTaBiaeHUH COLMANIBHOM yCIIyTu o01ee
KOJIMYECTBO OJHOKPATHO OTIPABIISIEMOM KOPPECIIOHICHIINN
a100 OTHOKPATHO OCYIIECTBISIEMBIX IIJIATEXKEN HE TOIDKHO
MPEBBILIATH 5 IIT., BEC OAHOKPATHO OTIPABISEMON
KOPPECIOHICHIINU HE JTOJKSH MPEBBIIMIATh 5 KT.
[leprogn4HOCTh 1 00BEM IIPEIOCTABICHUS COLUATBHON
yciyru - He 6osee 1 pa3a B MecHll.

Hopwma Bpemenu Ha npeioctaBiaeHue OJTHON yCIyru - 42 MUH.

Cpoku
IPEOCTaBICHUS
COLIMAJIBHON YCIIYT'H

Yeayra npenocTaBiseTcs ¢ MOMEHTa 3aKI0YEHUsS JOroBOpa O
IIPEIOCTABIIEHUN COLUAIBHBIX YCIYT U 0 MOMEHTa
MIpEeKpalleHus IPEJOCTaBICHUS COLUAIbHBIX YCIYT B (popme
COLMAJILHOTO 00CITY’)KHBaHUS HA JOMY B Cllyyasx,
MIPEAYCMOTPEHHBIX HOPMATUBHBIMH IIPABOBBIMM AKTaMU
Poccuiickoit ®enepanuu u AnTaiickoro Kpas.
[IpenocraBienue conuaibHbIX yCIyr B (hopMe COLUATIBHOTO
00CITyKMBaHUS Ha JOMY MOKET IPUOCTAHABINBATHCS Ha
OIIpEeAEIICHHBIN IEPUOJ, CIIy4au U NEPUOLBI TAKOTO
IIPUOCTAHOBJICHUS YCTaHABINBAIOTCS HOPMaTUBHBIMU
paBoBbIMU aKkTaMu Poccuiickoit @enepanuu U Antaiickoro
Kpas

IToxgymeson
HOpMaTuUB
(buHaHCUPOBAHUS
COIMAIBHON YCIIYTH

[TomymeBoit HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHOMN YCIyTH
OTIpeeIAeTCs YIIOJIHOMOUYEHHBIM OpraHoM AJTaiCcKOro Kpas
B cpepe COIUaIbHOro 00CITyKUBaHUS

IToka3arenn
KauecTBa U OLICHKA
pe3yabTaToOB
IIPEI0CTABIICHUS
COLIMAJIbHON YCIIYT'H

[Ipu onieHke KayecTBa COLUMANIBHON YCIYTH UCIIONb3YIOTCS
CIIEYIOIINE KPUTEPUH:

1) mosnHOTA MpeIoCTaBIEHNS COLIMATILHON YCIIyTH B
COOTBETCTBUH C TPEOOBAHUSMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit @enepanyu 1 AnNTaiicKoro Kpas, B TOM
quCclie UCXO/sl U3 00bEMa U CPOKOB €€ MPET0CTaBICHHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHHSI COLIMATBHOM yCITyTH, B
TOM YHCJIE UCXOJS U3 CTENIEHN HYKJAEMOCTH IOJTyUyaTels
COLIMAJIbHBIX YCIIYT;

3) pe3yabTaTUBHOCTH (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLIMAJIbHON yCIyTH (YIydIlleHHue YCIOBUMA
KHU3HEIESATEIbHOCTH MOJTyYaTelsl COIMATbHBIX YCIYT U (MIIH)
paciIipeHe ero BO3MOXKHOCTEN CaMOCTOSATENBHO
o0ecneunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLIUATBHOTO
00CIIy>)KUBaHMsI HA IOMY JOJDKHO OLIEHUBAThCS COBOKYITHO




HCXOJ M3 BBIIICTICPCUYNCIICHHBIX KPUTCPUCB

VYcenoBus
MPEe0CTaBICHUS
COLMAIIBHOM
yCIIyTH, B TOM
YHCJIE YCIOBHS
JOCTYITHOCTH
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUISL UHBAJIUIOB U
JPYTUX JIUIL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEACSITEIIbHOCTU

[Ipu npenocraBieHnn COUATBHON YCIYTH MOCTABIIUKOM
COILIMATIBHBIX YCIIYT 00eCTIeYnBaCTC:

1) oGcnenoBanue MM, MPEIOCTABIISIONIETO COLTUAIBHYIO
yCIIyTy, MPH MOCTYIJICHUH HAa paboTy U ero
npodunakTudeckuii ocMoTp 1 pa3 B roj B MEIUITMHCKUX
OpraHu3alusx;

2) GecrmaTHOE COIMATILHOE OOCTYKUBaHHUE (€CITU TPpaKIaHUH
OTHOCUTCS K KaT€ropvu, UMEIOIIeH MpaBo Ha OecriiaTHOe
colMagbHOE 00CTYKUBAHUE B COOTBETCTBHHU C
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Poccuiickoit @eaepanuu
1 AnTalickoro kpas).

[Tony4darenb colMaIbHBIX YCIYT UMEET MIPaBO Ha COOTIOACHHE
WHBIX YCJIOBH MPEIOCTABICHUS COIIMANBHBIX YCIYT B opme
COLIMAJILHOTO 0OCITY)KUBAaHUA Ha IOMY, YCTaHOBJICHHBIX
HOpPMAaTHWBHBIMM MTPaBOBbBIMU akTaMu Poccutickon denepanuun
1 ANTalCKOro Kpas

CounanbHO-MEIUIIMHCKUE YCIYTH

1. BemoaHnenue Impoueayp, CBA3aHHbIX C Ha6JIIO,Z[eHI/IeM 3a COCTOSSHHUEM 3I0POBbA HOquaTeHeﬁ
CONMaJIbHBIX YCIYyT (I/ISMGPGHI/IC TEMIICPATYPHI TCJIa, APTCPUAIBHOI'O JABJICHUA, KOHTPOJIb 3a IPUEMOM

JIEKapCTB U 1. )

YCIIyTH, B TOM
quciie ee 00beEM

N HaumenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue CoBepllIeHHOJIETHEMY TOJTyYaTeNI0 COLUAIBHBIX YCIYT B
COLIMATIbHOU 3aBHCUMOCTH OT MOTPEOHOCTHU MPEAOCTABISIOTCS MPOLEAYPHI,

CBSI3aHHBIE C HA0JIIO/IEHUEM 3a COCTOSTHUEM €T0 3/10POBbSI,
BKJIIOYAIOIIUE B CEOS:

1) neiicTBUS 1O U3MEPEHUIO TEMIIEPATYPHI TeJa MOoTyJdaTens
COLIMAJIbHBIX YCIIYT, €0 apTePUAIbHOTO JaBJIEHUS, KOHTPOJIIO
3a MPUEMOM UM JIEKapCTB MO0 HA3HAYEHUIO Bpaya HIn
¢benpaiepa;

2) cozelicTBUE B OKa3aHUU MOJTYYaTEIN0 COIMAbHBIX YCIyT
HEOOXOAUMOMN MEIUIIMHCKOU ITOMOIIIH;

3) AocTaBKa MEIUIIMHCKUX aHAIM30B B OJJHOPA30BOM
CTIIEIMaTU3UPOBAHHON Tape B JIEYCOHO-TTOMKINHUICCKIE
yUpexkIeHus (Tapa 3a CueT CPEACTB MOIyJaTess COIUaTbHBIX
yCIIYT) B paMKaX CUCTEMbI JOJITOBPEMEHHOTO yXO0/1a;

4) MO3UIIMOHUPOBAHKE B KPOBATH B paMKaX CHCTEMBbI
JI0JTOBPEMEHHOTO YX0/1a;

5) mpodrrakTuka 00pa3zoBaHus MPOJICKHEHN (TIEpeMeIleHNE B
npejenax MmocTeNu, TMIUeHNYeCKUi Maccax U T.1.).
MPOBEACHNE 00PaObOTKH MPOJICIKHEIH;




6) KOHTPOJIb COOTIOIEHUS MTUTHEBOTO PEKUMA B PAMKAX
CUCTEMBI TI0TOBPEMEHHOIO yXO/a.

[TeproaguvHOCTH B 00bEM IIPEOCTABIICHUS COLUATBHON
ycnyru: He Oosee 2 pa3 B HEZEIIIO.

HopwMma Bpemenu Ha npenocTaBieHue OAHON yCIyru - 9 MuH.

Cpoxku
NPEOCTABICHUS
COLMAIBHOM YCIYTH

VYeiyra npeaocTaBiasieTesl C MOMEHTA 3aKJIFOUEHUS I0TOBOPA O
MPEIOCTABIICHUH COIMAIIbHBIX YCIYT U 10 MOMEHTA
MpEKpaIeHus MPEA0CTaBICHUS COIUATBHBIX YCIYT B hopme
COILIMATILHOTO 0OCITY)KUBAHUS HA JIOMY B CITyJasX,
MPElyCMOTPEHHBIX HOPMATUBHBIMHU ITPABOBBIMHU aKTaMH
Poccuiickoit @denepanum u AnTaiickoro kpas.
[IpenocraBiieHre CONUATBHBIX YCIYT B OpPME COIUATBHOTO
o0cIy>)KMBaHUS Ha JJOMY MOXKET MPUOCTAHABIIMBATHCS Ha
ONPEACIICHHBIN NIEPUOJ, CIIy4au U MEPUO/IbI TAKOTO
MIPUOCTAHOBJICHHS YCTAHABIIMBAKOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu u AlTaiicKoro
Kpast

ITonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJILHON yCIIyTU

[MoayiieBoii HOpMaTUB (PUHAHCHPOBAHHKSI COLUATBHOM YCITyTH
OIPEIEISIETCS YIIOJTHOMOYSHHBIM OpPraHOM AJITaliCKOro Kpast
B c(hepe COIMaIbHOTO 00CTY)KHBaHUS

ITokazaTenu
KadecTBa U OICHKA
pe3ynbTaToOB
MPENOCTABICHUS
COLIMAIBHON YCIIYTH

[Ipu oneHKe KauecTBa COUANTBHON YCIYTH HCIIONb3YIOTCS
CIIEYIOIINE KPUTEPUU:

1) nomHOTa MpeIoCTaBIeHUs COLIMAIbHON YCIYTH B
COOTBETCTBHUH C TPEOOBAHUSIMHI HOPMATHBHBIX IPABOBBIX
akToB Poccuiickoit @enepanyu 1 AnTaiickoro kpas, B TOM
qHcIie UCXO0As U3 00bEMa U CPOKOB €€ MPEeIOCTaBICHNUS;

2) CBOEBPEMEHHOCTh MPEOCTABICHUS COIIMAIIBHON YCIIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTydaTels
COLIMAJIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P (HEKTUBHOCTH) MPETOCTABICHUS
COLMAJIBHON yCIyTH (YTydllIeHHEe YCIOBUMI
KHU3HEIESATEIbHOCTH MOJTyYaTelsl COLMAIbHBIX YCIYT U (WIJIH)
paciiipeHue ero BO3MOXKHOCTEN CaMOCTOATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBo conuanbHO-OBITOBBIX yCIyT B (POpME COLIMATIBHOTO
00CITy’)KUBaHMSI Ha JIOMY JOJKHO OLIEHUBAThCS COBOKYITHO
HCXOJS U3 BBIILIENIEPEYNCIEHHBIX KPUTEPUEB

VYcenosus
MPENOCTABIICHUS
COIMaJIbHOM
YCIyTH, B TOM
YUCJIE YCIOBUSA
JIOCTYITHOCTH
MIPEOCTABICHUS

[Ipu npenocTaBneHnN COIUANIBHON YCIIYT'H MOCTABIIIMKOM
COLIMAJIBHBIX YCIYT 00ecTeurBaeTcs:

1) oGcnenoBanue ML, MPEAOCTABIISAIONIETO COLUAIBHYIO
yCIYTY, IPH TOCTYIIJICHUH Ha paboTy U ero
npopuIakTHYecKuit ocMoTp 1 pa3 B roJl B MEAUIIMHCKUX
OpTaHU3aIMIX;

2) GecryiaTHOE COlMalIbHOE 00CTyKMBaHUeE (€CI TpaskJaHUH




COLIMAJIBHOU YCIIYT'H
JUIsl THBAJIUOB U
JPYTUX JIUIL C
y4ETOM
OTpaHUYCHUHN UX
KU3HEJEATEIIbHOCTH

OTHOCHTCS K KaTEeTOpHUH, UMEIOIICH MpaBo Ha OecriaTHOe
COIMAIBHOE 0OCITY)KMBAaHUE B COOTBETCTBUH C
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu
1 ANTalcKoOro Kpas).

[TonyyaTenb CONMATBHBIX YCIYT UMEET MPABO HA COOJIIOICHUE
WHBIX YCJIOBHM MPEIOCTABICHUS COIMATBHBIX YCIYT B opme
COIIMAIBHOTO OOCTYKUBaHH HA JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU IPAaBOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTaliCKOro Kpas

2. IIposene

COLIMAJIbHOU YCIIYT'H

HUE 03J0POBUTEIBHBIX MEPOIIPUATUI
N HaumenoBanue Onucanue
/0 noKa3aTess
1 2 3
1. Onucanue JU1 COBEPLIEHHOJIETHETO MOJIY4aTessl COLUAIbHBIX YCIIYT C
COLIMAIbHOU Y4E€TOM COCTOSIHMS €T0 310POBbsl U PEKOMEHAALMMI Bpada UiIu
yCIIyTH, B TOM (enpaiIepa ocyIecTBIAETCS IPOBEACHUE CIEAYIOIINX
qucie ee 00beM 03710POBUTEIBHBIX MEPONPUATHUI:
1) conelicTBUE B BBIIOJIHEHUH PEKOMEHIOBAaHHBIX
0370POBUTEIIBHBIX MEPONIPUATHUH;
2) okazaHue JOBpPAYCOHOM MOMOIIH (MIPH HEOOXOJUMOCTH).
[lepronnyHOCTh U 00BEM NMPEAOCTABICHUS COLUAIBHOM
ycayru - He 6osee 1 pas3a B Mecsll.
Hopwma BpemMeHu Ha npe1ocTaBI€HUe OJJHOU YCIyTU - 9 MUH.
2. Cpoxu VYcnyra npenocTasiseTcs ¢ MOMEHTA 3aKJII0OUEHUS I0r0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUU COLUAIBHBIX YCIYT U 0 MOMEHTA
COLIMAJILHOM YCIIYTU | MpeKpalleHusl IpeJoCTaBIeHUs COLUAIbHBIX YCIYT B (popme
COLMAJILHOTO OOCITY)KHBaHUS HA JOMY B Cllydasx,
MIPEeyCMOTPEHHBIX HOPMAaTUBHBIMH NPABOBBIMU aKTaMU
Poccuiickoit ®denepanuu 1 ANTaickoro Kpas.
[IpenocraBienue conuaibHBIX YCAYT B (hOpMe COIMATBHOTO
o0CITy’kKMBaHUS Ha JOMY MOKET IPUOCTAHABINBATHCS Ha
OIIpEAEIIEHHBIN IEPUOJ, CIIy4au U NEPUOBI TAKOTO
IIPUOCTAaHOBJICHUS] YCTAaHABINBAIOTCS HOPMaTUBHBIMU
paBoBBIMU aKkTaMu Poccuiickoit @enepanuu U AnTaickoro
Kpas
3. IToxgymeson [ToxymeBoit HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHOMN YCIyTH
HOPMAaTHB OTIpeeIAETCs YIIOJIHOMOUYEHHBIM OpraHoM AJTaiCKOro Kpas
¢duHaHCHPOBAHUA B cepe CoIUanbHOro 00CTyKUBaHUS
COIMAIBHON YCIIYTH
4. [Toka3arenn [Ipu onieHKe KadyecTBa COUMAIBHOM YCIYTH UCIIOJIB3YOTCS
KauecTBa U OLICHKA CIIEYIOIINE KPUTEPUH:
pEe3ynbTaTOB 1) mosmHOTA MpeIOCTaBIEHNS COLMATILHON YCIIyTH B
IIPEI0CTABIICHUS COOTBETCTBUU C TPEOOBAHUSMU HOPMATHUBHBIX MPABOBBIX

akToB Poccuiickoit @enepauyu 1 AnTaiickoro Kpas, B TOM
YHCIIe UCXOAsI U3 00BEMA U CPOKOB €€ MPEIOCTABICHNUS;




2) CBOEBPEMEHHOCTh MPEAOCTABICHMSI COLIUAJIBHOM YCIIYTH, B
TOM YHCJIE UCXOS U3 CTCTICHU HYKIAeMOCTH OJTydaTess
COLIMAJIBHBIX YCITYT;

3) pe3ynbTaTUBHOCTH (3P HEKTUBHOCTH) MPETOCTABICHHS
COIMAIIbHOW yCiyTH (YITy4IICHHE YCIOBUN
KHU3HEIEATSTFHOCTH MOTy4YaTessl COIMAIbHBIX YCIYT U (MJITH)
pacumpeHue ero BO3SMOXKHOCTEH CaMOCTOSITEIILHO
o0ecreynBaTh CBOM OCHOBHBIE KU3HEHHBIE IIOTPEOHOCTH).
KauecTBO conuanbHO-OBITOBEIX YCIYT B (hOpME COMMATLHOTO
00CITy’)KUBaHHUsI Ha JIOMY JIOJDKHO OLIEHUBATHCS COBOKYITHO
WCXO/Is U3 BBIICTIEPEUNCICHHBIX KPUTEPHEB

VYcnosus
IIPEI0CTaBIICHUS
COLIMAJIbHOU
YCIIYTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBICHUS
COLIMAJIBHON YCIIYT'H
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
y4E€TOM
OTPaHUYECHUN UX
KU3HEACITEIIbHOCTU

[Ipu npenocraBieHnN COLUAIBHON YCIIYT'Y IIOCTABILIMKOM
COLIMAJIbHBIX YCIIYT 00eCTeuynBaeTCs:

1) oGcnenoBanue M1, MPETOCTABIISIONIETO COUAIBHYIO
yCIyTy, MPH MOCTYIIJICHUH HAa paboTy U €ro
npodunakTudeckuii ocMotp 1 pa3 B rog B MEIUIIMHCKUX
OpraHu3aIusx;

2) GecraTHOE COLMANILHOE 00CTyKUBaHUE (€CTU TPaKIaHUH
OTHOCUTCSI K KaTeropyu, UMEIOIIEH MpaBo Ha OeciuiaTHOe
COIMAIbHOE 00CITY)KMBAaHHUE B COOTBETCTBUU C
HOpPMAaTHWBHBIMM MTPaBOBbBIMU akTaMu Poccutickon denepanuun
1 ANTalcKoro Kpasi).

[Tony4darenb colMalbHBIX YCIYT UMEET MIPaBO Ha COOIIOACHHE
WHBIX YCJIOBHM MPEIOCTABICHUS COLIMATBHBIX YCIYT B opme
COLMATILHOTO 00CITY)KUBAHUS Ha JIOMY, YCTaHOBJICHHBIX
HOpPMAaTHBHBIMM ITPaBOBbIMU akTaMu Poccutickon denepanuun
1 ANTaliCKOro Kpas

3. CucteMaTH4ECKOE Ha6J'IIOI[eHI/IC 3a MoJIydaTejisisMu COOUAJIBHBIX YCIIYT B LICJIAX BBIABIICHUA OTKJIOHEHUM
B COCTOSAHUU HUX 3JO0POBbA

N HaumenoBanue Onucanue
/1 IIOKAa3aTes
1 2 3
1. Onucanue 3a COBEpPILIEHHOJETHUM MOIy4aTeseM COLUAIbHBIX YCIYT
COLIMAJILHOU OCYILIECTBIISIETCS] CHCTEMAaTUYECKOE HAOJI0/IEHUE B LIEIIAX
yCIIyTH, B TOM BBISIBJICHUSI OTKJIOHEHHUH B COCTOSIHUM €T0 310POBbs, KOTOPOE
yuclie ee 00beM BKJIIOYAET B ce0si: peryJispHbIE OMPOCHI OJTy4yaTes
COLIMAJIBHBIX YCIIYT M ¢OOp €ro ’kajaod Ha COCTOsSHUE
3/10pOBBS.
[TepuoaraHOCTH M 00BEM MTPEAOCTABICHUS COITUATBLHOM
yCIyTH - He 6oee 2 pa3 B HEAEIIIO.
Hopwma Bpemenu Ha npetocTaBiaeHue OJTHON yCIyTH - | MUH.
2. Cpoxu VYcnyra npenocTaBiseTcs ¢ MOMEHTA 3aKJIF0OUEHUS I0r0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHNHU COLUAIbHBIX YCIYT U 0 MOMEHTA
COLIMAJILHOM YCIIYTU | MpeKpalleHusl IpeJoCTaBIeHUS COLUAIbHBIX YCIYT B (hopme
COLIMAJILHOTO 0OCITY)KMBAHUS Ha IOMY B CiIyYasX,




MPEAYyCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH AKTaMU
Poccuiickoit denepanum 1 AnTaiiCcKoro Kpasi.
[IpenocraBiieHre CONUATBHBIX YCIYT B OPME COIUATBHOTO
o0cITy>)KMBaHUS HA JJOMY MOXKET MPUOCTAHABIIMBATHCS Ha
OTIpE/ICTICHHBIN MEPUO/, Cydan U TEPHUOJIBI TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIIMBAIOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Pocculickoit @eaepanuu u AJlTaiicKoro
Kpast

[TonymesBou
HOpMAaTuB
¢buHAHCHPOBAHUSA
COLIMAJIbHON YCIIYT'H

[omymeBol HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHON YCIYTH
OIIPEACIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJNTalCKOro Kpas
B c(hepe COIUMaIbHOTO O0CTY)KHBaHUS

ITokazarenu
Ka4yecTBa U OICHKA
pe3yabTaToOB
MIPEI0CTaBIICHUS
COLIMAIBHON YCIIYT'H

IIpu oueHke KayecTBa COLMAIBLHON YCIIYTH HCIIOJIb3YOTCS
CIIEYIOIINE KPUTEPUH:

1) mosHOTA MpeIOCTaBIEHUS COLIMATIBLHON YCIyTU B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBBIX
akToB Poccuiickoit @enepaunu 1 AnTaiickoro Kpas, B TOM
qucie UCXO0Asl U3 00bEMa U CPOKOB €€ NMPEeI0CTaBICHHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHHSI COLIMATBHOM yCIyTH, B
TOM YHCJIE UCXO/S U3 CTEIIEHU HYKIAEMOCTH MOIydaTess
COLIMAJIBHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3P PEKTUBHOCTH) MTPEIOCTABICHUS
COLIMAJIbHON ycyru (yly4llIeHHuEe yCIOBUM
KHU3HEEATEIbHOCTH MOJTyyaTessl COLMAIbHBIX YCIYT U (MIIH)
paciIipeHe ero BO3MOKHOCTEN CaMOCTOSATENbHO
o0ecreynBaTh CBOM OCHOBHbIE JKU3HEHHbIE IOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLIUATBHOTO
o0ciTyKMBaHUS Ha IOMY JOJKHO OLIEHUBATHCS COBOKYITHO
HCXOJSl U3 BBIILIENIEPEYNCICHHBIX KPUTEPUEB

Ycnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUAOB U
JIPYTUX JIUI] C
Y4ETOM
OTpaHUYECHUHN UX
JKU3HENIEATEIIbHOCTH

IIpu npenocTaBieHUH COLMAIBHON YCIYyTH IOCTABIIUKOM
COLIMAJIBHBIX YCIYT 00ecreunBaeTcs:

1) ob6cnenoBanue NULA, TPETOCTABISIONIETO COLMATIBHYIO
yCIIyTY, IpU TIOCTYIIEHUU Ha paboTy U €ro
popUIaAKTUYECKUI OCMOTp 1 pa3 u roJ B MEAUITMHCKHUX
OpraHM3ausiX;

2) GecmiaTHOE cOLMANIbHOE 00CTyKUBaHUE (€CIU TpakJaHUH
OTHOCHUTCS K KaTerOpHH, UMEIOILel paBo Ha OecriaTHOe
COLMaJIbHOE 00CITY’)KHBAaHUE B COOTBETCTBUU C
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanuun
1 ANTaiickoro kpas).

[Tonydarenb colMaIbHBIX YCIYT UMEET MPaBO Ha COOIIOACHHE
MHBIX YCJIOBHH MPEIOCTABICHUS COLIMATBHBIX YCIYT B popme
COLIMAJIBHOTO 00CTY)KMBaHUS HA JIOMY, YCTAaHOBJIEHHBIX
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanun
1 AnTalickoro Kpas




4. KoHCYyIbTHPOBAaHUE MO COLMAIBHO-MEIULIMHCKUM BOIIpOcaM (IOAIEp>KaHUS U COXPAHEHUSI 3J0POBbS
noJiyyaTesiell COLMaIbHBIX YCIIYT, IPOBEIEHUS 0310POBUTEIIBHBIX MEPONPUATHI, HaOIIOAEHUS 32
IIOJIy4aTeI MU COLUAIIBHBIX YCIIYT B LIEJISIX BBISBICHUS OTKJIOHEHUHN B COCTOSIHUU UX 3[JOPOBbS)

N HaumenoBanue Onucanue
/1 noKa3zaTeJss
1 2 3
1. Onucanue CoBepllIeHHOJIETHEMY TIOJIyYaTENI0 COUAIBHBIX YCIYT B
COLIMATIbHOU 3aBUCUMOCTH OT MOTPEOHOCTU U B JOCTYITHOMU JAJIS €T0
yCIIyTH, B TOM MOHUMaHUs (popMe MPeAOCTABIAIOTCS KOHCYIbTALUN
qucie ee 00beM (pa3bsicHEeHUs, pEKOMEHIAINH, JICKIUH, JINTepaTypa U T.11.) 10
COLIMAJIbHO-MEIUIIMHCKUM BOIIPOCaM, BKIIIOYAKOLIUM
MOJJICPKAHUE U COXPAHEHUE 3/10POBbs, IPOBEJICHUE
03710POBUTEIBHBIX MEPONPUATUH, HAOIIOAEHHUE B LIENSIX
BBISIBJICHUSI OTKJIOHEHU! B COCTOSIHUM 310POBBSL.
B pamkax cucTteMsl JOJITOBPEMEHHOIO YX0/1a ITOIy4aTeI o
COLIMAJIbHBIX YCIIYT MIPENOCTABIISIETCSA CONEUCTBUE B 3aIIUCHU K
Bpavam.
[TeproguIHOCTH B 00bEM IIPEIOCTABICHUS COUATBHON
ycnyru - He 6onee 1 pasa B 3 mecsiia.
Hopwma BpemeHnu Ha npe1ocTaBiIeHUue OJJHOU YCIyru - 9 MuH.
2. Cpoku VYeayra npenocTaBisieTes ¢ MOMEHTA 3aKIYEHUs JOr0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUN COLMAIBHBIX YCIYT U JJO MOMEHTA
COLMAIBHOM YCIYTH | MPEKpaIleHus MPEeI0CTaBICHNUS COLUANBHBIX YCIYT B hopme
COLIMAJILHOTO 0OCITYKMBAaHUS Ha IOMY B CiIydasX,
IIPEYCMOTPEHHBIX HOPMAaTUBHBIMH IPAaBOBBIMH aKTaMU
Poccuiickoit ®enepanuu 1 ANTaickoro Kpas.
[IpenocraBienue conuaibHBIX YCIYT B (hOpMe COLMATIBHOTO
00CITy’)KUBaHHS HA IOMY MOXET IPUOCTaHABIMBATHCS Ha
ONPEJIETICHHBIN NEPUOJ, CIydan U IEPUOJIbI TAKOTO
IIPUOCTAaHOBJICHUS] YCTaHABINBAIOTCS HOPMaTUBHBIMH
paBoBBIMU aKkTaMu Poccuiickoit @enepanuu U AnTaickoro
Kpast
3. IToxgymeson [TomymeBoit HOpMaTUB (PUHAHCUPOBAHUS COLIUATBHOM YCIyTH
HOPMAaTHB OTpeeIsAeTCs YIIOJIHOMOUYEHHBIM OpraHoM AJTaliCKOro Kpas
(uHaHCUpPOBaHUS B c(hepe coluanbHOro 00CITy)KMBaHUS
COLIMAJIbHOU YCIIYTH
4. [Toka3arenn [Ipu onieHKe KadyecTBa COMMAIBHOM YCIYTH UCIIOJIB3YOTCS
KAauecTBA U OLIEHKA CIIEIYIOIE KPUTEPUU:
pe3ynbTaTOB 1) mosmHOTAa NMpeIOCTaBIIEHUS COLIMATIBHON YCIyTH B
IIPEI0CTABIICHUS COOTBETCTBUU C TPEOOBAHUSMU HOPMATHUBHBIX MPABOBBIX
colManbpHON ycnyru | aktoB Poccuiickoit @enepanuu 1 AITaiicKoro Kpas, B TOM
qHcIe UCXO0As U3 00beMa U CPOKOB €€ MPEIOCTABICHHUS;
2) CBOEBPEMEHHOCTh MPEAOCTaBICHHS COMAIIBHON YCIYTH, B




TOM YHUCJIC UCXOJS U3 CTETICHU HY>KIAEeMOCTH TOTydaTes
COITMAITBHBIX YCITYT;

3) pe3ynabTaTHBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COIMAIIbHOW yCIyTH (YITy4IICHHE YCIOBUN
KHU3HEEATSILHOCTH MOJTy4YaTessl COIMAIbHBIX YCIYT U (HITH)
pacumpeHue ero BO3MOXHOCTEH CaMOCTOSATEIIbHO
o0ecreyrBaTh CBOM OCHOBHbIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBO conuanbHO-0OBITOBEIX YCIyT B (hOpME COHATLHOTO
o0CITyKMBaHUS HA IOMY JOJKHO OLICHUBATHCS COBOKYITHO
WCXOJISl U3 BBIIICTICPCUNCICHHBIX KPUTEPHECB

Ycnosus
MPEe0CTaBIICHUS
COLIMATIbLHON
YCIIYTH, B TOM
YHCIIE YCIOBUS
JOCTYITHOCTHU
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUUIS MHBAJIUJIOB H
JPYTUX JIUIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

[Ipu npenocraBieHnN COLUAIBHON YCIIYT'Y IIOCTABILIMKOM
COLIMATILHBIX YCIIYT 00ECTIeYnBaCTCS:

1) obcnenoBanue HIa, MPETOCTABISIFONIETO COITHATBHYIO
yCIIyTy, IpU MOCTYIUICHUHU Ha paboTy U €ro
NPOPUIAKTHYECKHA OCMOTP 1 pa3 B IO B MEIUITUHCKUX
OpraHU3aIMAIX;

2) 6ecrutaTHOE COLMANIEHOE OOCITY)KUBaHUE (€CITU TPaXKTaHUH
OTHOCHTCS K KaTeropyu, UMEIOIIeH MpaBo Ha OecIriaTHOe
COIIMAIbHOE 00CITY)KMBAaHUE B COOTBETCTBUU C
HOPMAaTHBHBIMU MPAaBOBbIMU akTaMu Poccuiickoit denepauu
1 AnTalcKoro Kpas).

[TonyyaTenb cOUMANbHBIX YCIYT UMEET MPABO HA COOJIIOICHIE
WHBIX YCJIOBHH MPEIOCTABICHUS COLIMATBHBIX YCIYT B opme
COLIMAJILHOTO 0OCITY)KMBAaHUA Ha JIOMY, YCTaHOBJICHHbIX
HOPMAaTUBHBIMHU NPABOBbIMU akTaMu Poccuiickoit @enepanuu
U AJITaliCKOro Kpas

5. IlpoBene

COLIMAJIbHOU YCIIYT'H

HU€ MEPOIPHUATHI, HAITpaBJIEHHBIX Ha (HOPMUPOBAHKE 3JOPOBOTO 00pa3a KU3HU
N HaumenoBanue Onucanue
/1 IMOKAa3aTels
1 2 3
1. Onucanue J171s1 COBEpIIIEHHOJIETHETO MOJTydaTessi COIUATbHBIX YCIYT B
COLMaIbLHOM 3aBHUCHUMOCTH OT TOTPEOHOCTH OCYIIECTBIISAETCS MTPOBEICHUE
yCIIyTH, B TOM MEPOIPUATHIA, HANTPABIEHHBIX HA (OPMHUPOBAHUE 3TOPOBOTO
qHcie ee 00beM o0pa3a KU3HU MyTeM CaHUTAPHO-TIPOCBETUTEILHON PaOOTHI
0 BOIIpocaM U30aBJIeHUS OT BPEIHBIX MPUBHIUEK,
HEOOXOUMOCTH 370POBOTO MUTAHUS, TPOPHITAKTUKH
COIMAJIbHO 3HAYUMBIX 3a00JIeBaHMi (TTpoBeaeHue Oece,
03HAaKOMJIEHHE C COOTBETCTBYIOIIECH TUTEPATypOil).
[TepuoaraHOCTH M 00BEM MTPEAOCTABICHUS COITUATBLHOMN
ycayru - He 6onee 1 pasza B 3 mecsna.
Hopwma Bpemenu Ha npeiocTaBiaeHUe OJTHON YCIyTH - 9 MUH.
2. Cpoxu VYcnyra mpenocTaBisieTcss ¢ MOMEHTA 3aKIIOUEHUs JOTOBOPA O
MPEA0CTaBICHUS MPEAOCTaBICHUH COLUATIBHBIX YCIYT U IO MOMEHTA

MPEeKpaIeHus PEIOCTABICHNS COLUANBHBIX YCIYT B hopme
COLIMAJILHOTO 0OCITY)KMBAHHUS HA IOMY B CiIyYasX,




MPEAYCMOTPEHHBIX HOPMATUBHBIMH IIPABOBBIMHU AKTaMU
Poccuiickoit denepanum 1 AnTaiiCcKoro Kpasi.
[IpenocraBiieHre CONUATBHBIX YCIYT B OPME COIUATBHOTO
o0cITy>)KMBaHUS HA JJOMY MOXKET MPUOCTAHABIIMBATHCS Ha
OTIpE/ICTICHHBIN MEPUO/, Cydan U TEPHUOJIBI TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIIMBAIOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu u AlTaiicKoro
Kpast

[TonymesBon
HOpMAaTuB
¢buHAHCHPOBAHUSA
COLIMAJIbHON YCIIYT'H

[omymeBol HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHON YCIYTH
OIIPEACIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJNTalCKOro Kpas
B c(hepe COIUMaIbHOTO O0CTY)KHBaHUS

ITokazarenu
Ka4yecTBa U OICHKA
pe3yabTaToOB
MIPEI0CTaBIICHUS
COLIMAIBHON YCIIYT'H

IIpu oueHke KayecTBa COLMAIBLHON YCIIYTH HCIIOJIb3YOTCS
CIIEYIOIINE KPUTEPUH:

1) mosHOTA MpeIOCTaBIEHUS COLIMATIBLHON YCIyTU B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBBIX
aktoB Poccniickoit @enepanun 1 AnTaickoro Kpas, B TOM
qucie UCXO0Asl U3 00bEMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHHSI COLIMATBHOM yCIyTH, B
TOM YHCJIE UCXO/S U3 CTEIIEHU HYKIAEMOCTH MOIydaTess
COLIMAJIBHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3P PEKTUBHOCTH) MTPEIOCTABICHUS
COLIMAJIbHON ycyru (yly4llIeHHuEe yCIOBUM
KHU3HEEATENbHOCTH M0JTydaTessl COLMAIbHBIX YCIYT U (UIIH)
paciIipeHe ero BO3MOKHOCTEN CaMOCTOSATENbHO
o0ecreynBaTh CBOM OCHOBHbIE JKU3HEHHbIE IOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLIUATBHOTO
o0ciTyKMBaHUS Ha IOMY JOJKHO OLIEHUBATHCSA COBOKYITHO
MCXOJSl U3 BBIILIENEPEYNCICHHBIX KPUTEPUEB

Ycnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUAOB U
JIPYTUX JIUI] C
Y4ETOM
OTpaHUYECHUHN UX
JKU3HENIEATEIIbHOCTH

IIpu penocraBieHun COLUAIBHON YCIIYTY IIOCTABILIMKOM
COLMAJIBHBIX YCIIYT 00eCIeYnBaeTCs:

1) ob6cnenoBanue NULA, TPETOCTABISIONIETO COLMATIBHYIO
yCIIyTy, IIpU MOCTYIUIEHUH Ha paboTy U €ro
npodunakTudeckuii ocMotp 1 pa3 B roa B MEAUIIMHCKUX
OpraHM3ausiX;

2) GecriaTHOE COLMANIbLHOE 00CTYKUBaHUE (€CIU TpakIaHUH
OTHOCHUTCS K KaTerOpHH, UMEIOLIEH MpaBo Ha OecraTHoe
COLMaJIbHOE 00CITY’)KHBAaHUE B COOTBETCTBUU C
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanuun
1 ANTaiickoro kpas).

[Tomyyarens conManbHBIX YCIYT UMEET IIPABO HA COOJIIOICHHE
MHBIX YCJIOBHH MPEIOCTABICHUS COLIMATBHBIX YCIYT B opme
COLIMAJILHOTO OOCITY’KHBAaHUS HA JOMY, YCTAHOBJIEHHBIX
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanun
1 AnTalickoro Kpas

6. [IpoBeaenue 3aHATUI 110 aIANTUBHON PU3NYECKON KYIbTYpe




N HanmenoBanue Onucanue
n/n noKa3aTess
1 2 3
1. Onucanue Jl1 COBEPLIEHHOJIETHETO 10JIy4aTeNsl COLUAIbHBIX YCIYT B
COLIMATIbHOU 3aBHCUMOCTH OT MOTPEOHOCTHU IPEAYCMATPUBAETCS
yCIIyTH, B TOM IIPOBE/ICHUE 3aHATUH 1O aJalTUBHON (pU3HUECKON KyIbTYype
qucie ee 00beM IIyTEM OKAa3aHHUs [TOMOILIY B BBIIIOJIHEHUN PEKOMEHIOBAaHHBIX
Bpa4yoM YIpPaKHEHUH.
[lepron4HOCTD U 00BEM MPEAOCTABICHHUS COLUAIBHOM
ycayru - He 6onee | pasa B 2 mecsina.
HopwMma Bpemenu Ha npenocTaBieHue OAHON yCIyru - 9 MuH.
2. Cpoxku VYeiyra npeaocTaBiasieTcsl C MOMEHTA 3aKJIFOUEHHUSI IOTOBOPaA O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUHU COLUAIbHBIX YCIYT U 0 MOMEHTA
COLMAJIIBHON yCIYry | MpeKpalleHus NpeloCTaBIeHUs COLUAIBHBIX YCIYT B hopme
COILIMAIIEHOTO OOCITY’)KHBaHUS HA JOMY B CITydasX,
IIPEYCMOTPEHHBIX HOPMAaTUBHBIMU IIPABOBBIMU aKTaMU
Poccuiickoit deneparuu 1 AnTaiiCKoro Kpasi.
[IpenocraBiieHne colUaIbHBIX YCIYT B OPME COLUATBHOIO
00CITy’)KUBaHM HA IOMY MOXET IPUOCTaHABJINBAThHCS Ha
olpeziesIeHHbIA EPUOJ, CIIy4au U NEPUObI TAKOTO
MIPUOCTAHOBJIEHUS] YCTaHABINBAIOTCS HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu u AnTaiickoro
Kpas
3. ITogymeson [TonymeBoit HopMaTUB (MHAHCUPOBAHUS COLUATIBHON yCIYrd
HOpMAaTuB OIIPEAEIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJNTalCKOro Kpas
(uHaHCUpPOBaHUS B c(hepe coluanbHOro 00CITyKMBaHUS
COLIMAJIbHON YCIIYT'H
4. [Toxazarenu IIpu onieHke KauecTBa COLMANIBHOMN YCIYT'H HCIIOJIb3YIOTCS
KayecTBa U OIIEHKa CIIEYIOIINE KPUTEPUU:
pE3yJIBTaTOB 1) monHOTa MpeaoCTaBIEHUs COLMAIBHON YCIIyTH B
IIPEIOCTABIICHUS COOTBETCTBHUH C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBBIX
couManbHON ycnyru | aktoB Poccuiickoit @enepanuu 1 AiTaiickoro Kpas, B TOM
qHcIie UCXOAs U3 00bEMa U CPOKOB €€ MPeI0CTaBICHHUS;
2) CBOEBPEMEHHOCTh MPEAOCTABICHMSI COL[UAILHOM YCIIYTH, B
TOM YHCII€ UCXOJS U3 CTETIEHU HYKIAeMOCTH MOIydaTess
COLIMAJIbHBIX YCIIYT;
3) pe3yabTaTUBHOCTD (3P PEKTUBHOCTD) MPETOCTABICHUS
COLMAJIBHON yCIyrH (yTydIlIeHHe yCIOBUN
KHU3HEEATSNBHOCTH MOJTydaTessl COLMAIbHBIX YCIYT U (MJITH)
paciiMpeHue ero BO3MOXKHOCTEN caMOCTOATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE TIOTPEOHOCTH).
KauecTBo conuanbHO-OBITOBBIX YCIyT B (hOpME COLIMATIBEHOTO
o0cCTyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
HCXOJSl U3 BBIILIENEPEYNCIEHHBIX KPUTEPUEB
S. YcnoBus [Ipu npenocTaBaeHNN COIUANIBHON YCIYT'H OCTABIIMKOM




MPENOCTABIICHUS
COLIMAIbHOMI
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JUISL UTHBAJIUIOB U
JPYTUX JIUIL C
Y4ETOM
OTPAaHUYECHUIN UX
KU3HEACSATEIBHOCTU

COLIMATILHBIX YCIYT 00eCTIeunBaeTCs:

1) oGcnemoBanue auIa, MPEIOCTABISIONIETO COITUATBHYIO
yCIIyTy, IpU MOCTYIUICHUHU Ha paboTy U €ro
MPOPUIAKTHYECKUI OCMOTP 1 pa3 B O B MEIUITMHCKUX
OpraHu3aIMsIX;

2) GecriaTHOE CONMAIILHOE 00CTyKUBaHUE (€CTU TPaKIaHUH
OTHOCHTCS K KaTeropyu, UMEIOIIEH MpaBo Ha OecIuiaTHOE
COIIMAIbHOE 00CITY’>KMBAaHHUE B COOTBETCTBUU C
HOPMAaTUBHBIMU IPAaBOBbIMU akTaMu Poccuiickoilt denepanuu
1 ANTalcKoOro Kpas).

[Tosydarenb COIUANBHBIX YCIYT UMEET MPaBO Ha COOTIOCHHE
WHBIX YCJIIOBHH MPEIOCTaBICHUS COITMAIBHBIX YCIyT B (hopme
COIIMAIBHOTO OOCITY)KUBAaHUSI HA JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU NPAaBOBbIMU akTaMu Poccuiickoit denepanuu
U AJITaliCKOro Kpas

III. ComnmanbHO-TICUXOJIOTUYECKUE YCIYTH

1. COI_II/IaJ'IBHO-HCI/IXOJ'IOI"I/I‘ICCKOG KOHCYJIbTUPOBAHHEC, B TOM HYHUCJIC 110 BOIIPpOCaM BHYTpHCCMeﬁHBIX

OTHOLICHU I
N HaumenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue CoBepllIeHHOJIETHEMY TIOJIyYaTeNI0 COUAIBHBIX YCIYT B
COLIMAIbHOM 3aBHUCHUMOCTH OT OTPEOHOCTH MPEAOCTABISIETCS COIIMATBHO-
yCIIyTH, B TOM MICUXOJIOTHYECKOE KOHCYIBTHPOBAaHHE (B TOM YHUCIIE 110
YyuCie ee 00beM BOIIPOCAM BHYTPHUCEMEWHBIX OTHOIIEHUH ), KOTOPOE BKITIOUAET
B ce0si: moydeHrne HHPOPMaIUH O €0 MCUXOJOTHYECKUX
npobiemMax, 00CyK/IeHHE C HUM ITUX MPOOIJIeM st
PacKpbITUSL U MOOMIIM3AIMY BHYTPEHHUX PECYpPCOB U
MOCTIeIYIOIIEr0 peIIeH s JTaHHBIX TPOOIIeM.
[leprognuHOCTh 1 00BEM IPEIOCTABIECHUS COLUATBHON
ycayru - He 6osee 1 pas3a B Mecsl.
Hopma BpeMeHM Ha Ipe10CTaBIEHUE OJHOU YCIYTH - 9 MUH.
2. Cpoxku VYcnyra npenocTaBisercs ¢ MOMEHTA 3aKJIF0UEHUS I0r0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUN COLUAIBHBIX YCIYT U 0 MOMEHTA

COLIMAJIBHON YCIIYT'H

IIPEeKpaIleHus PEI0CTaBICHNS COLUANBHBIX YCIYT B hopme
COLMAJIBHOTO OOCITY’)KHBaHUS HA JOMY B CllydasX,
MIPEAYCMOTPEHHBIX HOPMATUBHBIMU IIPABOBBIMU AKTaMU
Poccniickoit ®enepanuu u AnNTaickoro Kpas.
[Ipenocrasienue conuanbHbIX yCIyr B (hOpMe COIUAIBHOTO
00CITy’)KUBaHHI HA IOMY MOXET IPUOCTaHABIUBATHCS HA
ONPEIEICHHBIN NEPUO, CIy4an U MEPUOJIBI TAKOTO
IIPUOCTAHOBJICHHS] YCTaHABIUBAKOTCS HOPMATUBHBIMU
IpaBoBbIMU aKkTaMu Poccuiickoii Penepanyu 1 AnTaiicKoro




Kpast

[TonymeBoi
HOpPMAaTHUB
¢duHAHCHPOBAHUA
COIMATIbHOM yCIIyTH

[TomymeBoi HopMaTHB MHAHCUPOBAHUS COITUATBHOM YCITYTH
YTBEPKAAECTCS YIIOJTHOMOYEHHBIM OPraHoM AJITaiiCKOro Kpas
B c(hepe COIUaIbHOTO 00CTY)KHBAHUS

IToka3zarenu
KayecTBa U OIICHKA
pEe3yIbTaTOB
MPEe0CTaBICHUS
COITMATBHOM YCITYTH

[Ipu orieHKe KauecTBa COLUATBLHON YCIYTH UCTIOJIB3YIOTCS
CJIEIYIOIE KPUTEPHUU:

1) nomHOTa MpeIoCTaBIeHUs COLMATbHON YCIYTH B
COOTBETCTBHUU C TPEOOBAHUSIMU HOPMATHBHBIX TPABOBBIX
akToB Poccuiickoii @enepannu 1 AITaliCKOro Kpasi, B TOM
YHClie UCXO/sI U3 00beMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTh MPEAOCTABICHMSI COLIUAJILHOM YCIIYTH, B
TOM YHCJI€ UCXOJS U3 CTEIIEHU HY>KJaeMOCTHU MOJy4yaTelis
COILIMAJIBHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COLIMATILHON ycnyTH (yIy4llleHHue yCIOBHMA
YKU3ZHECSITEIIbHOCTU U TIOJIy4aTesisi COIUATBHBIX YCIYT U
(unn) pacmMpeHue ero BO3MOXHOCTEH CaMOCTOSITENIEHO
o0ecrnevnBaTh CBOM OCHOBHBIC KHU3HEHHBIE TOTPEOHOCTH).
KadectBo comnuanbHO-OBITOBBIX YCIYT B JOPME COIUATIBHOTO
o0CyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
WCXO/Isl U3 BBIICTIEPEUUCIICHHBIX KPUTEPUEB

VYcnosus
MIPEI0CTaBICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUJOB U
JIPYTUX JINII C
Y4ETOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

[Ipu npenocraBieHnn COLUAIBHON YCIIYI'M IIOCTABIIIMKOM
COLIMAJIbHBIX YCIYT 00eCTIeunBaeTCs:

1) obcienoBanue auIa, MPEIOCTABISIONIETO COIUATBHYIO
YCIIYTy, IPU TIOCTYIJICHUU Ha paboTy U €ro
npodunakTudeckuii ocMotp 1 pa3 B roa B MEIUIIMHCKUX
OpraHu3aIMAIX;

2) 6ecruiaTHOE COLMANIbHOE 00CITy)KUBaHUE (€CITU TPaXKAaHUH
OTHOCHTCS K KaTeTOpHUH, UMEIOIIeH MpaBo Ha OecriaTHOe
COIMAIbHOE 00CITY)KMBAaHUE B COOTBETCTBUU C
HOPMAaTHUBHBIMU IIPaBOBbIMU akTaMu Pocculickoit denepanuu
1 ANTalicKoro Kpasi).

[TonyyaTenb cOMANbHBIX YCIYT UMEET MPAaBO HA COOJIIOICHIE
WHBIX YCJIOBHM MPEIOCTABICHUS COIIMATBHBIX YCIYT B opme
COIIMAIBHOTO OOCTYKUBaHU HA JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoii denepanuu
1 ANTaliCKOro Kpas

2. Ilcuxonoruveckas OMOILb U MOAAEPAKKA, B TOM YHCIIE TpaXkaaHaM, OCYIIECTBIIAIOIINM YX0/1 Ha JOMY
3a TSHKEeNTOO0IbHBIMU MOTYYaTeNSIMU COLIMANIBHBIX YCIIYT

N HanmeHnoBaHme Omucanne
n/m ImoKa3aTelrst
1 2 3
1. Omnucanue J171s1 COBEpIIEHHOJIETHETO MOJydaTessi COIUAIbHBIX YCIYT B
COIMaIbLHOM 3aBUCHMOCTH OT MOTPEOHOCTH MTPEAOCTABIIACTCS




YCIyTd, B TOM
quciie ee 00bEM

MICUXOJIOTHYECKast IOMOIIb U MOJIePKKa, KOTOpasi BKIIIOYAET
B ce0s1: Oecepl, 00IIEHNE, BRICTYIITUBAHKE, MTO0aIpUBaHHE,
MOTHBAIIMIO K aKTUBHOCTH, TICUXOJIOTHYECKYIO TTOIICPIKKY
KU3HEHHOT0 TOHYCA MOJy4YaTelis COLHATbHBIX YCIYT.
[leproan4HOCTh 1 00BEM IIPEIOCTABICHUS COLUATBHON
yCIyTH - He Ooee 2 pa3 B HEAEIIIO.

HopwMma Bpemenu Ha npenocTaBieHue OAHON yCIyru - 9 MuH.

Cpoku
IIPEIOCTABIICHUS
COLIMAJILHON yCIyTH

VYciyra npeaocTaBiasieTcsi C MOMEHTA 3aKJIFOUEHHUSI I0r0BOpa O
MPEIOCTABICHUU COLMAIIbHBIX YCIYT U 0 MOMEHTA
MpEKpaIeHus MPEA0CTaBICHUS COIUATBHBIX YCIYT B hopMe
COILIMATILHOTO 0OCITY)KUBAHUS HA JIOMY B CITyJasX,
MPEAYCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH aAKTaMU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpasi.
[IpenocraBiieHre CONUATBHBIX YCIYT B OpPME COIUATBHOTO
o0CITykKMBaHUS Ha TOMY MO>KET MPUOCTAHABINBATHCS Ha
ONpEJIETICHHBIN EpUO, CIy4yan U MEPUOJIbI TAKOTO
MPUOCTAHOBJIEHUS YCTAHABIMBAKOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu u AlTaiicKoro
Kpast

[Tonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAIBHON YCIIYTH

[TonymeBoit HopMaTUB (PMHAHCUPOBAHUS COLUATIBHON yCIyrU
OIIPEAEIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJTalCKOro Kpas
B c(hepe COIMaIbHOTO O0CTY)KHBaHUS

ITokazaTenu
KadecTBa U OICHKA
pe3yJIbTaTOB
MPEA0CTaBICHUS
COLIMAIBHON YCIIYTH

IIpu oueHKe KauecTBa COLMAIBLHON YCIIYTH HCIIOJIb3YOTCS
CIIEYIOIINE KPUTEPUU:

1) mosmHOTA MpeIOCTaBIEHNS COLIMATILHON YCIyTU B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBBIX
akToB Poccuiickoit @enepanyu 1 AnTaiickoro kpas, B TOM
qucie UCX0As U3 00beMa U CPOKOB €€ MPEIOCTABICHNUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHHSI COLIMAIBHOM yCITyTH, B
TOM YHCII€ UCXOJS U3 CTETIEHU HYKIAeMOCTH MOIydaTess
COLIMAJIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P HEKTUBHOCTH) MPETOCTABICHUS
COLIMAJIbHON yCIyTH (YIydIlleHHue YCIOBUM
KHU3HEIEATEIHOCTH MOJTyYaTessl COLMAIbHBIX YCIYT U (MIIN)
paciiipeHue ero BO3MOKHOCTEN caMOCTOATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHbIE TIOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLIUATBHOTO
o0cCiTyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
HCXOJS U3 BBIILIENEPEYNCIEHHBIX KPUTEPUEB

Ycnosus
MPEIOCTaBICHUS
COIMaJIbHOM
YCIIYTH, B TOM
YHUCIIE YCIOBUSA

[Ipu npenocraBieHnU COUUAIBHONW YCIYTH IMOCTABLIIMKOM
COIMATBHBIX YCIYT 00eCcTIeunBacTCsI:

1) obcnenoBanue nuiia, MPeAOCTABISIONIETO COITHAIBHYIO
YCIIyTy, TIPU TIOCTYIIJIEHUU Ha PaboTy U ero
poUIAKTUYECKUI OCMOTP | pa3 B TOJ B MEUITMHCKHUX




JOCTYITHOCTH OpraHM3aIusX;
MIPEI0CTaBIICHUS 2) GecraTHOE COIMATLHOE O0CTYKUBaHUE (€CITU TPpaKIaHUH
COLIMAJILHOM YCIIYTU | OTHOCHUTCS K KaTErOpUM, UMEIOLIEH NpaBo Ha OecIiaTHOE
JUIsl THBAJIUZOB U COLMaAJIbHOE 00CITY’)KHBaHUE B COOTBETCTBUU C
JPYTHX JIALL C HOPMAaTUBHBIMU IIPaBOBBIMHU akTaMu Poccuiickoit @enepanyn
y4eTOM u Anrtaiickoro kpas).
OTrpaHUYEHUN UX [Tomyyarenb conMaabHBIX YCIYTI UMEET IPABO Ha COOIIIOICHHE
KHU3HEIEATEIIFHOCTH | MHBIX YCIOBHH MPEIOCTABICHUS COLUATBHBIX YCIYT B (hopme
COLIMAJIEHOTO OOCITY)KHBaHUS HA IOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoit deneparuu
1 ANTalCKOro Kpas
3. CouMaIbHO-IICUXOJOTUYECKUN NTaTPOHAXK
N HanmenoBanue Onucanue
/1 110KAa3aTest
1 2 3
1. Onucanue JU1 COBEPLIEHHOJIETHETO MOJIY4aTeNs COLUAIbHBIX YCIIYT
COLIMAJIbHOU OpPraHMU3yeTCsl COLUATIbHO-TICUXO0JIOTMUYECKUM TaTPOHAK,
yCIIyTH, B TOM KOTOPBIM BKJIFOYAET CUCTEMAaTHYECKOE HA0JI0IEHUE 32 HUM
qucie ee 00beM JUIsL CBOEBPEMEHHOTI'O BBISIBIICHUS CUTYaLlMH ICUXUYECKOTO
TrCKOM(pOpTa UITH MEKIUIHOCTHOTO KOH(IINKTA,
HE00XO0AMMOCTH OKa3aHUs IICUXOJIOrMYECKOM MOMOILH U
MOJEPIKKH.
[TeproaguIHOCTH B 00BEM IIPEOCTABIICHUS COLUATBHON
yCIyTH - He 6oee 2 pa3 B HEAEIIO.
Hopwma Bpemenu Ha npeocTaBieHue OJTHON yCIyru - 1 MuH.
2. Cpoxku VYcnyra npenocTaBisieTcs ¢ MOMEHTA 3aKJIF0UEHUS 1I0r0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUN COLUAIBHBIX YCIYT U 0 MOMEHTA
COLIMAJILHOM YCIIYTU | MpeKpalleHusl IpeJoCTaBIeHUs COLUAIbHBIX YCIYT B (hopme
COLIMAJILHOTO 00CITYKMBAaHUS Ha IOMY B CiIydasX,
IIPEYCMOTPEHHBIX HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU
Poccuiickoit ®enepanuu 1 ANTaickoro Kpas.
[IpenocraBienue conuaibHBIX YCIYyT B (hopMe COIMaTIbHOTO
00CITy’)KUBaHHI HA IOMY MOXET IPUOCTaHABJINBATHCS Ha
oTpesieNIeHHbIA NEPUOJ, CIIy4au U MEPUObI TAKOTO
IIPUOCTAaHOBJICHUS] YCTAaHABINBAIOTCS HOPMaTUBHBIMU
MpaBoBBIMU aKkTaMu Poccuiickoit @enepanuu U AnTaickoro
Kpast
3. IToxgymeson [TomymeBoit HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHOMN YCIYTH
HOpMaTUB OTIpeIeIIIeTCS YIIOJIHOMOYEHHBIM OpraHoM AJITaiiCKOro Kpas
(buHaHCUpOBaHUS B chepe coluanbHOro 00CITy)KMBaHUS
COLIMAJIbHOU YCIIYTH
4. [Toxazarenu [Ipu onieHke KayecTBa COUANBHON YCIYTH UCIIONb3YIOTCS
KayecTBa U OIIeHKa CIIEYIOIINE KPUTEPUU:
pE3yJIbTaTOB 1) mosnHOTA NpEeIOCTABIIEHUS COLIUATIBHON YCIyTH B
IIPEJIOCTABIICHUS COOTBETCTBUU C TPeOOBAHUSMU HOPMATHUBHBIX MPABOBBIX




4. Oxazauu

COLIMAJIBHON YCIIYT'H

akToB Poccuiickoii @enepauyu u AnTaiickoro kpas, B TOM
qucIIe UCXOAs U3 00BEMA U CPOKOB €€ NMPE0CTABIECHHUS;

2) CBOEBPEMEHHOCTh MPEAOCTABICHMSI COLIUAJIBHOMN YCIIYTH, B
TOM YHCJI€ UCXO/S U3 CTENIEHU HY)KJAeMOCTH IOJIy4aTes
COLMAJIBHBIX YCIIYT;

3) pe3ynabTaTHBHOCTH (3P PEKTUBHOCTB) MPEIOCTABICHUS
COLMAJIBHON yCIyrd (yly4dllIeHHEe yCIOBUI
KHU3HEJESATENbHOCTH OJIy4aTeNsl COLUAIbHBIX YCIYT U (WUIIH)
paciIipeHe ero BO3MOXKHOCTEN CaMOCTOSATENbHO
obecreynBaTh CBOM OCHOBHbIE JKU3HEHHbIE IOTPEOHOCTH).
KauecTBO conuanbHO-0OBITOBEIX YCIYT B (hOpME COMATLHOTO
00CITy’)KUBaHMSI Ha IOMY JOJIKHO OLIEHUBAThCS COBOKYITHO
HCXO/Isl U3 BBILIENEPEUNCICHHBIX KPUTEPHUEB

Ycnosus
Mpe0CTaBICHUS
COIIMAJIbHON
YCIyTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JIISI UTHBAJIUJIOB 1
JpPYTUX JIUILL C
y4EeTOM
OTPAaHUYECHUHN UX
JKU3HEACATSIbHOCTH

[Ipu npenocraBieHnn COLUAIBHON YCIIYT'Y IIOCTABILIMKOM
COLIMATILHBIX YCIYT 00eceunBaeTcs:

1) oOcnenoBanue auIa, MPEAOCTABIISIONIETO COLIMATBHYIO
YCIIYTY, TIPH TIOCTYIUICHUHU Ha paboTy U €ro
POPUIAKTHYECKHA OCMOTP 1 pa3 B o1 B MEIUITUHCKUX
OpraHu3aIMsIX;

2) 6ecrutaTHOE COIMANIbEHOE OOCITY)KUBaHUE (€CITU TPaXKTaHUH
OTHOCHTCS K KaTeropyu, UMEIOIIeH MpaBo Ha OecIuiaTHOE
COIIMAIbHOE 00CITY)KMBAaHHUE B COOTBETCTBUU C
HOpPMAaTHWBHBIMM MTPaBOBBIMU akTaMu Poccutickon denepanuun
1 AnTalcKoro Kpas).

[TonyyaTenb cOUMANbHBIX YCIYT UMEET MPABO HA COOJIIOICHUE
WHBIX YCJIOBHM MPEIOCTABICHUS COLIMATBHBIX YCIYT B opme
COIMAIBHOTO OOCTYKUBAaHHS Ha JIOMY, YCTaHOBJICHHBIX
HOPMAaTUBHBIMHU MPAaBOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTaliCKOro Kpas

COLIMAJIbHOU YCIIYT'H

€ KOHCYJbTallHOHHOM IMCUXO0JIOTHYECKOM IOMOIIH
N HaumenoBanue Onucanue
/1 IIOKAa3aTes
1 2 3
1. Onucanue CoBepllIeHHOJIETHEMY TIOJTyYaTeNI0 COUAIBHBIX YCIYT B
COLIMATIbHOU 3aBHCUMOCTH OT NMOTPEOHOCTH OKa3bIBACTCS
yCIIyTH, B TOM KOHCYJIbTAIl[MOHHAs [ICUXO0JIOIMYecKas MOMOIIb IyTeM Oece]] C
yuclie ee 00beM M0JIy4aTesIeM COLMANIbHBIX YCIYT U COACUCTBUS B MOITYYEHUN
KBaJIM(UIIMPOBAHHON TOMOIIH OT CIIEIHATUCTA-TICUXO0JIOTa.
[TepuoaraHOCTh M 00BEM MTPEAOCTABICHUS COITUATBEHOMN
ycayru - He 6onee 1 pasza B 3 mecsna.
Hopma BpeMeHM Ha Ipe10CTaBIEHUE OJHOU YCIYTH - 25 MUH.
2. Cpoxu VYcnyra npenocTaBiseTcs ¢ MOMEHTA 3aKJIF0UEHHS I0r0BOpa O
IIPEIOCTABIICHUS MIPEIOCTABIIEHUN COLMAIBHBIX YCIYT U IO MOMEHTA

MPEeKpaIeHus PEIOCTABICHNS COLUANBHBIX YCIYT B hopme
COLIMAJILHOTO 0OCITY)KMBAHHUS HA IOMY B CiIyYasX,




MPEAYyCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH AKTaMU
Poccuiickoit denepanum 1 AnTaiiCcKoro Kpasi.
[IpenocraBiieHre CONUATBHBIX YCIYT B OPME COIUATBHOTO
o0cITy>)KMBaHUS HA JJOMY MOXKET MPUOCTAHABIIMBATHCS Ha
OTIpE/ICTICHHBIN MEPUO/, Cydan U TEPHUOJIBI TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIIMBAIOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Pocculickoit @eaepanuu u AJlTaiicKoro
Kpast

[TonymesBon
HOpMAaTuB
¢buHAHCHPOBAHUSA
COLIMAJIbHON YCIIYT'H

[omymeBol HOpMAaTUB (PUHAHCUPOBAHUSI COLIUATBHOMN YCIYTH
OIIPEACIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJNTalCKOro Kpas
B c(hepe COIUMaIbHOTO O0CTY)KHBaHUS

ITokazarenu
Ka4yecTBa U OICHKA
pe3yabTaToOB
MIPEI0CTaBIICHUS
COLIMAIBHON YCIIYT'H

IIpu oueHke KayecTBa COLMAIBLHON YCIIYTH HCIIOJIb3YOTCS
CIIEYIOIINE KPUTEPUH:

1) mosHOTA MpeIOCTaBIEHUS COLIMATIBLHON YCIyTU B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBBIX
akToB Poccuiickoit @enepaunu 1 AnTaiickoro Kpas, B TOM
qucie UCXO0Asl U3 00bEMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTb IIPEAOCTABICHHSI COLIMATIBHOM YCIIyTH, B
TOM YHCJIE UCXO/S U3 CTEIIEHU HYKIAEMOCTH MOIydaTess
COLIMAJIBHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3P PEKTUBHOCTH) MTPEIOCTABICHUS
COLIMAJIbHON ycyru (yly4llIeHHuEe yCIOBUM
KHU3HEEATENbHOCTH M0JTydaTessl COLMAIbHBIX YCIYT U (UIIH)
paciIipeHe ero BO3MOKHOCTEN CaMOCTOATEIbHO
o0ecreynBaTh CBOM OCHOBHbIE JKU3HEHHbIE IOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLIUATBHOTO
o0ciTyKMBaHUS Ha IOMY JOJKHO OLIEHUBATHCS COBOKYITHO
MCXOJSl U3 BBIILIENEPEYNCICHHBIX KPUTEPUEB

Ycnosus
IIPEI0CTABIICHUS
COLIMAIbHOU
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUAOB U
JIPYTUX JIUI] C
Y4ETOM
OTpaHUYECHUHN UX
JKU3HENIEATEIIbHOCTH

IIpu npenocTaBieHUH COLMAIBHON YCIYyTH IOCTABIIUKOM
COLMAJIBHBIX YCIIYT 00eCIeYnBaeTCs:

1) ob6cnenoBanue NULA, TPETOCTABISIIONIETO COLIMATBHYIO
yCIIyTy, IIpU MOCTYIUIEHUH Ha paboTy U €ro
npodunakTudeckuii ocMotp 1 pa3 B roa B MEAUIIMHCKUX
OpraHM3ausiX;

2) GecmiaTHOE cOLMANIbHOE 00CTyKUBaHUE (€CIU TpakJaHUH
OTHOCHUTCS K KaTerOpHH, UMEIOLIEH MpaBo Ha OecraTHoe
COLMaJIbHOE 00CITY’)KHBAaHUE B COOTBETCTBUU C
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanuun
1 ANTaiickoro kpas).

[Tomyyarens conManbHBIX YCIYT UMEET IIPABO HA COOJIIOICHHE
MHBIX YCJIOBHH MPEIOCTABICHUS COLIMATBHBIX YCIYT B popme
COLIMAJILHOTO OOCITY’KHBAaHUS HA JOMY, YCTAHOBJIEHHBIX
HOPMaTUBHBIMU IIpaBOBBIMM akTaMu Poccuiickoit denepanuu
1 AnTalickoro Kpas




IV. ConmanbpHo-ne1arorn4eckue yciyru

1. O6y‘ICHI/Ie POACTBECHHUKOB IIPAKTHYCCKHUM HaBbIKaM o6mero yxoJa 3a TSKEJI000JIbHBIMU
noJydareiiMi COONUAJIBHBIX YCIYT, MMOJYUYATCIIAMA COUAJIBHBIX YCJIYT, MMCHOIIUMHA OIrpaHUYCHUA
KHU3HCACATCIIPHOCTH, B TOM YHCJIC J€TbMHU-UHBAJIMJaMH

N HaunmenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Ornucanue B oTHOIIEHNH COBEPIIIEHHOJIETHETO MOJyYaTessi COIUATbHBIX
COLIMAIbHOM YCIIYT, SIBJSIIOMIETOCs TSAXKEI000IbHBIM U UMEIOILIETO
YCIIYTH, B TOM OTpaHUYECHUS KUZHEIEATETbHOCTH, B 3aBUCUMOCTH OT
yuclie ee 00beM MOTPEOHOCTHU OCYILIECTBISETCS 00yUeHHE €ro POACTBEHHHUKOB
MPaKTUYECKUM HaBbIKaM OOLIEro yxoja 3a HUM (JO0BpaueOHOMA
MOMOIIM KOPMJICHHUS, OKa3aHUSI TUTUEHUYECKUX YCIIYT,
yOOPKH JKUJIOTO MTOMEILIEHU).
[TeprognIHOCTH ¥ 00bEM IIPEIOCTABIICHUS COMATBLHOM
yCIIyTH - He 0oJiee 2 pa3 B HENEIIO.
Hopwma BpemeHu Ha npeocTaBieHue OJTHON yCayry - 13 MuH.
2. Cpoxu VYcnyra npenocTaBisieTcss ¢ MOMEHTA 3aKII0YEHUs JOTOBOpa O
MIPEI0CTaBIICHUS MPEAOCTABICHUH COIUATIBHBIX YCIYT U IO MOMEHTA
COLIMATILHOM YCIIYTH | MpeKpalleHusl Ipea0oCTaBIeHUs COLUAIbHBIX YCIYT B (hopme
COLMATILHOTO 0OCITY)KUBAHUS HA JIOMY B CITyJasX,
MPEAYCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH AKTaMU
Poccuiickoit deneparuu 1 AnTaiiCKoro Kpasi.
[IpenocraBiieHne CONUATBHBIX YCIYT B OPME COITUATBHOTO
o0CITyKMBaHUS Ha TOMY MO>KET MPUOCTAHABINBATHCA HA
OTIpeJICTICHHBIN MEPUO/, CTydan U MEePUOJIbI TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIIMBAIOTCS HOPMATUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @enepauuu u AnTailckoro
Kpast
3. ITogymeson [TonymeBoit HopMaTUB (PMHAHCUPOBAHUS COLUATIBHON yCIyTH
HOPMAaTHUB YTBEPK1a€TCA YIOJIHOMOYEHHBIM OPraHoM AJTaiiCKOro Kpas
(buHaHCUpPOBaHUS B c(hepe coluanbHOro 00CITy)KMBaHUS
COLIMAJIbHON YCIIYT'H
4. [Toka3zaTtenu [Ipu onieHKe KauecTBa COUMATBHON YCIYTH UCIOJIBb3YIOTCS
KauecTBa U OIEHKA CJIEIYIOINE KPUTEPUU:
pe3ynbTaTOB 1) nomHOTa MpeI0CTaBIEHUS COLMATBHON YCIYTH B
MPEI0CTaBICHUS COOTBETCTBUU C TPeOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
colMaNbHON yciyru | akTtoB Poccuiickoint @enepannu 1 AnTaicKkoro Kpas, B TOM
YHCIie UCXOMsI U3 00beMa U CPOKOB €€ MPEIOCTABICHHUS,
2) CBOEBPEMEHHOCTh MPEOCTABICHHS COIIMAIBHON YCIIYTH, B
TOM YHCJIC UCXOJIS U3 CTETICHU HYKJAEMOCTH TIOTydaTess
COILIMAJIbHBIX YCIYT;
3) pe3ynbTaTUBHOCTH (3P (HEKTUBHOCTH) MPETOCTABICHHS
COLIMATIbHOU ycnyTH (yIydllieHue YCIOBHA




KHU3HEIEATEIBHOCTH OJTy4aTells COLMAIBHBIX YCIYT U (WUIIH)
paclIpeHne ero BO3MOXKHOCTEH CaMOCTOSTENILHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE TIOTPEOHOCTH).
KauecTBO conManbHO-OBITOBBIX YCIYT B (JOPME COLUATBHOTO
00CITy’)KUBaHMSI Ha JIOMY JOJIKHO OLIEHUBAThCS COBOKYITHO
HCXOJIsl U3 BHIIENIEPEYNCICHHBIX KPUTEPUEB

YcnoBus
IIPEI0CTABIICHUS
COLUAIIBHOM
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUIs1 THBAJIUOB U
JPYTUX JIUILL C
y4E€TOM
OTPaHUYECHUN UX
JKU3HEIEATEIIbHOCTH

[Ipu npegocTaBieHUH COLMATBLHON YCIYTH OCTABIIUKOM
COLIMAJILHBIX YCIYT 00eCTeunBaeTCs:

1) oGcnenoBanme M1, MPEAOCTABISAIONIETO COLUAIBHYIO
yCIyTy, MPH MOCTYIJICHUH HAa paboTy U €ro
npodunakTudeckuii ocMotp 1 pa3 B roja B MEIUITMHCKUX
OpraHu3aIusx;

2) GecrmaTHOE COIMATILHOE OOCTYKUBaHHUE (€CITU TPpaKIaHUH
OTHOCUTCS K KaT€ropyu, UMEIOIIeH MpaBo Ha OecriaTHOe
collMaIbHOE 00CTYKUBAHUE B COOTBETCTBHH C
HOpPMAaTHWBHBIMM MTPaBOBbBIMU akTaMu Poccutickon denepanuun
1 ANTalcKoro Kpas).

[Tony4darenb colMabHBIX YCIYT UMEET MIPaBO Ha COOIIOACHHE
WHBIX YCJIOBHH MPEIOCTaBICHUS COIIMANBHBIX YCIYyT B (hopme
COILIMATILHOTO 0OCITY)KUBAaHUS Ha JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 ANTaliCKOro Kpas

2. OpraHﬂsauI/m IMOMOIIU POAUTCIIAM WK 3aKOHHBIM IIPCACTABUTCIIAM ﬂCTCﬁ'HHBaHHHOB,
BOCIIMTBIBACMBIX A0Ma, B O6y‘ICHI/II/I TaKHuXx IICTCﬁ HaBbIKaM CaMOO6CJIY)KI/IBaHI/I$I, O6HICHI/I$I H KOHTPOJIA,
HaIlpaBJICHHBIM Ha Pa3BUTUC JIMYHOCTHU

N HaumenoBanue Onucanue
/1 ITOKa3aTest
1 2 3
1. Onucanue JU1 COBEpLIEHHOIETHETO MOJIY4aTeNsl COLUANIBHBIX YCIIYT,
COLIMAJIbHOU SIBJIIOIIETOCS POJUTENIEM WIIM 3aKOHHBIM MPECTaBUTEIEM
yCIIyTH, B TOM pebeHKa-nHBaNuga, BOCIUTHIBAEMOT0 JI0Ma, B 3aBUCUMOCTHU
qucie ee 00beM OT NOTPEOHOCTH OCYIIECTBIISIETCS] OpraHU3alMsl IOMOILU eMy
B 00y4E€HHUHU TAaKOTO peOeHKa HaBbIKaM CaMOOOCITYKHUBaHUS,
OO0IIEeHUs U KOHTPOJIs, HAlIPaBJICHHBIM Ha pa3BUTHE
JIMYHOCTH, ITyTEM ITPOBEJICHUS 3aHATUH C MOIy4aTeIeM
COLIMAJIbHBIX YCIIYT 110 OCHOBaM (pOpMUPOBaHUA y peOeHKa-
MHBAJIN/a COOTBETCTBYIOIINX HABBIKOB.
[TepuoaraHOCTH M 00BEM MTPEAOCTABICHUS COITUATBLHOMN
yCIIyTH - He Oosiee 1 pa3a B Henemo.
Hopma BpeMeHM Ha Ipe10CTaBIEHUE OJHOU YCIYTH - 13 MUH.
2. Cpoxu VYcnnyra npenocTaBiseTcs ¢ MOMEHTA 3aKJIF0OUEHUS I0r0BOpa O
MPEIOCTaBIICHUS MIPEIOCTABIIEHNHU COLUAIBHBIX YCIYT U 0 MOMEHTa
COLMAIbHON yCIAYrH | MpEeKpalleHus MPeI0CTaBICHNs COLUANBHBIX YCIYT B opme
COLIMAJILHOTO 0OCITY)KUBAHUS Ha IOMY B CIIyYasX,
IIPEYCMOTPEHHBIX HOPMATUBHBIMH NIPABOBBIMU aKTaMU




Poccuiickoit @enepanuu u AnTaickoro Kpas.
[IpenocraBienue conuaabHbIX yCIyr B (hopMe COLMATIBHOTO
00CITy>)KUBaHHS HA JIOMY MOXET IPUOCTAaHABJINBATHCS Ha
OIIpEACICHHBIN IEPUOJ, CIIy4au U NEPUOIBI TAKOTO
IIPUOCTAHOBJICHUS YCTaHABINBAIOTCS HOPMaTUBHBIMH
IpaBoBbIMU akTamu Poccuiickoit @enepauuu u Antaickoro
Kpas

[TonymeBoi
HOPMAaTHUB
(brHaHCUPOBAHUS
COLIMAIbHON YCIIYT'H

[TomymeBoli HOpMAaTUB (PUHAHCUPOBAHHUSI COLIUATBHON YCIYTH
OTIpECIISETCS YIIOJIHOMOUYEHHBIM OpraHOM AJTaiCKOTo Kpast
B cepe cormaabHOTO 00CTyKUBaHUS

IToka3zarenu
KayecTBa U OLICHKA
pe3ynbTaToOB
MPEI0CTaBIICHUS
COLIMATILHON YCIyTH

IIpu onieHke KauecTBa COLMANIBHON YCIYT'H UCIIOJIb3YIOTCS
CIIEIYIOIINE KPUTEPUU:

1) nosHOTA MPEIOCTABIIEHUS COLIUATIBHON YCIyTU B
COOTBETCTBHUH C TPEOOBAHUSIMU HOPMATHBHBIX TPABOBBIX
akToB Poccuiickoit denepaunu 1 AITaliCKOTo Kpasi, B TOM
qHcIe UCXOAs U3 00beMa U CPOKOB €€ MPEIOCTABICHHUS;

2) CBOEBPEMEHHOCTH MPEAOCTaBICHHSI COI[HAILHOM YCIIYTH, B
TOM YHCJI€ UCXOJS U3 CTETIEHU HY>KIAaeMOCTH MOTydaTens
COIIMAJIBHBIX YCIIYT;

3) pe3yabTaTUBHOCTD (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMAJIbHON yCIyTH (YIy4IlleHUuE YCIOBUM
KHU3HEJESATENIbHOCTH OJTyYaTelis COLMAIbHBIX YCIYT U (WIIH)
paciMpeHue ero BO3MOXXHOCTEH caMOCTOATEIHHO
o0ecrnieunBaTh CBOM OCHOBHBIE KU3HEHHBIE IOTPEOHOCTH).
KauecTBo conuanbHO-0ObITOBBIX YCIyT B (hOpME COLIMATBEHOTO
o0CITyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
WCXOJIsl U3 BHINICTICPEYNCIICHHBIX KPUTEPHEB

Ycenosus
IIPEIOCTABIICHUS
COLIMAIBHON
yCIIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEIOCTABIICHUS
COLIMAIBHON YCIIYTH
JUISl UTHBAJIUOB U
JPYTHX JIALL C
Y4ETOM
OTpaHUYEHUUN UX
JKU3HEAESITEIBHOCTH

[Ipu nmpenocraBneHny COUANbHON YCIYTH NOCTaBIIMKOM
COLIMAJILHBIX YCIYT 00eCTIeunBaeTCs:

1) obcnenoBanue JaUIa, MPEIOCTABISIONIETO COIUATBHYIO
yCIyTy, MPH MOCTYIIJICHUH HAa paboTy U ero
npodunakTudeckuii ocMotp 1 pa3 B roa B MEAUIIMHCKUX
OpraHu3aIusx;

2) 6ecruiaTHOE COLMAlIbHOE O0CITyKUBaHUE (€CITU TPaXKAaHUH
OTHOCUTCSI K KaTeropvu, UMEIOIIeH MpaBo Ha OecriaTHOe
colMaabHOE 00CTYKUBAHUE B COOTBETCTBHH C
HOPMAaTUBHBIMHU IPaBOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTalcKoro Kpasi).

[Tonydarenb cOIMANBHBIX YCIYT UMEET MPaBO Ha COOTIOACHHE
WHBIX YCJIIOBHI MPEIOCTaBICHUS COITUATBHBIX YCIYT B JopMe
COIIMAIBHOTO OOCTYKUBaHH Ha JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU IPaBOBbIMU akTaMu Poccuiickoii denepanuu
1 ANTalCKOTO Kpast

3. COL[I/IaJ'IBHO-HC,Z[aFOl"I/I‘{eCKaH KOppeKkOus, BKIIHOYass JMarHOCTUKY U KOHCYJIIbTUPOBAHUC




COLIMAIBHON YCIIYTH

N Haumenosanue Onucanue
n/m MOKa3aTess
1 2 3
1. Ornucanue B oTHOIIEHNN COBEPIIIEHHOJIETHETO MOJydaTessi COIUATbHBIX
COLIMAIbHOU yCIIYT B 3aBUCUMOCTH OT HOTPEOHOCTH OCYIIECTBIIIETCS
YCIIYTH, B TOM COILIMAIbHO-TIEJarOTHYECKast KOPPEKLIUS, BKIIOYAs
qucie ee 00beM JTUArHOCTUKY U KOHCYJIbTUPOBAHUE, KOTOpas
MPEAYCMATPUBAECT:
1) u3ydeHue TUYHOCTH TOTYYaTelIsl COIUAIBHBIX YCIYT JIJIs
BBISIBJICHHSI COITUAIBHO-TIEITarOTMYECKUX PoOIIeM;
2) coneiicTBre B MonydeHUU 3 (PEKTUBHON MearorudecKoi
MOMOIIH MPU HATUYHMH Y TIOJIydaTessi COIUATbHBIX YCIyT
COLIMAJIbHO-TIEAArOTUYECKUX MPOOIIEM.
[MeprognIHOCTH ¥ 00bEM IIPEIOCTABICHUS COIUATBLHOM
yCIIyTH - He Oonee 1 paza B Heneno.
Hopwma BpemeHu Ha npe1ocTaBiIeHUe OJTHON YCIYTH - 25 MUH.
2. Cpoxu VYenyra mpenocTaBisieTcss ¢ MOMEHTA 3aKII0YEHUs JOTOBOpa O
MPEI0CTABIICHUS MPEAOCTABICHUH COIUATIBHBIX YCIYT U IO MOMEHTA
COLIMATILHOM YCIYTU | MpeKpalleHus: IpeJoCTaBIeHUS COLUANbHBIX YCIYT B hopme
COIMATILHOTO 0OCITY)KUBAHUS HA JIOMY B CITyJasX,
MPEAYCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH AKTaMU
Poccuiickoit denepanuu 1 AnTailCKoro Kpasi.
[IpenocraBiieHre CONUATBHBIX YCIYT B OPME COITUATBHOTO
o0CITyKMBaHUS Ha TOMY MOKET IPUOCTAHABIMBATHCS HA
OTIPEICTICHHBIN MEPUO/, Cy4an U MEPUOJIbI TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIIMBAIOTCS HOPMATUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @enepauuu u AnTailckoro
Kpast
3. ITogymeson [TonymieBoit HopMaTUB GUHAHCUPOBAHUS COLUATBHON YCIYTH
HOPMAaTHB YTBEPK1a€TCA YIOJIHOMOYEHHBIM OPraHoM AJTaiiCKOro Kpas
(uHaHCUpPOBaHUS B c(hepe coluanbHOro 00CITyKMBaHUS
COLIMAJIbHON YCIIYT'H
4. [TokazaTtenu [Ipu onieHKe KauecTBa COUMATBHON YCIYTH UCTIOJIB3YIOTCS
KauecTBa U OIEHKA CJIEIYIOINE KPUTEPHUU:
pe3ynbTaTOB 1) nomHOTa MpeI0CTaBIEHUS COLIMATBHON YCIYTH B
MPEA0CTABICHUS COOTBETCTBUU C TPeOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX

akToB Poccuiickoit @enepanyu 1 AnTaiickoro kpas, B TOM
qucIe UCXOAs U3 00beMa U CPOKOB €€ MPEIOCTABICHHUS;

2) CBOEBPEMEHHOCTh MPEAOCTaBICHHSI COL[HAIBHOM YCIIYTH, B
TOM YHCII€ UCXOJS U3 CTETIEHU HY>KIAaeMOCTH MOIydaTess
COLIMAJIbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3P (HEKTUBHOCTH) MPETOCTABICHHS
COLMAJIBHON yCIyrH (yTydlleHHe yCIOBUN
KHU3HEJEATEIBHOCTH OJIy4aTelsl COLMAIBHBIX YCIYT U (WUIIH)
paciiipeHye ero BO3MOKHOCTEN CaMOCTOSATENbHO




o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE TIOTPEOHOCTH).
KadecTBo comnuanbHO-OBITOBBIX YCIYT B JOpME COITUATBLHOTO
00CITy’>)KUBaHHSI Ha JIOMY JIOJDKHO OLIEHUBATHCS COBOKYITHO
WCXOJISl U3 BBIIICTICPCUNCICHHBIX KPUTEPHECB

VYcnoBus
MPEeI0CTaBICHUS
COLIMATIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPEe0CTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUIs1 UHBAJIUOB U
JPYTUX JIUIL C
Y4EeTOM
OTPaHUYECHUN UX
KU3ZHEACSITEIIBHOCTH

[Ipu npenocraBieHny COUANBHON YCIIYT'H OCTABIIMKOM
COLIMATILHBIX YCIIYT 00ECTIeYnBaCTC:

1) oOcnenoBanue auIa, MPEAOCTABIISIONIETO COLMATBHYIO
yCIyTy, NP MOCTYIJICHUH HAa paboTy U ero
npodunakTudeckuii ocMotp 1 pa3 B roja B MEIUITMHCKUX
OpraHu3alusx;

2) GecriaTHOE CONMAIILHOE 00CTyKUBaHUE (€CTU TPaKIaHUH
OTHOCUTCS K KaT€ropyu, UMEIOIIeH MpaBo Ha OecriaTHOe
colMagbHOE 00CTYKUBAHUE B COOTBETCTBHHU C
HOPMAaTUBHBIMU IIpaBOBbIMU akTaMu Pocculickoit denepanuun
1 AnTaiickoro Kpas).

[Tony4darenb colMabHBIX YCIYT UMEET MIPaBO Ha COOIIOACHHE
WHBIX YCJIOBHH MPEIOCTaBICHUS COIIMANBHBIX YCIYyT B (hopme
COLIMAJILHOTO 0OCITY)KUBAaHUA Ha IOMY, YCTaHOBJICHHbIX
HOPMAaTUBHBIMHU NPABOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTalCKOro Kpas

4. ®opmupoBaHue

IMO3UTHUBHBIX HHTCPECOB

(B TOM 9mcIe B cdepe mocyra)

COIIMAIBHON YCIIYTH

N HaumenoBanue Onucanue
/1 110Ka3aTesst
1 2 3
1. Onwucanue B oTHOMIEHNM COBEPIIEHHOIETHETO MOIyYaTelsi COLUAIBHBIX
COLIMAIBHON YCIIyT OCyLIeCTBIIAEeTCA (POPMHUPOBAHHE Y HETO MO3UTUBHBIX
yCIIyTH, B TOM UHTEPECOB (B TOM 4Hce B chepe gocyra) myTem
yuclie ee 00beM MpoIara’/InpoBaHus BO3MOXKHOCTEH ydacTus B
MEPOIPUATHIX, CHOCOOCTBYIOUINX PACIIMPEHUIO KPYTro30pa,
cdepsl 00IIEHNS, TOBBILIEHUIO TBOPYECKON aKTUBHOCTH
(mpa3IHUKH, SIKCKYPCUH, BBICTaBKH, KOHILIEPTHI,
COPEBHOBAHMS, JIEKIIMHU, KITYObI U KPYKKH 110 MHTEpecam,
WHBIE TOI00HBIE MEPOTIPUATHSA).
[leprognuHOCTh 1 00BEM IPEIOCTABIECHUS COLUATBHON
ycayru - He 6osee 1 pa3a B Mecsl.
Hopwma BpemeHnu Ha npeiocTaBjieHue OJJHOM YCIyTHU - 9 MUH.
2. Cpoku VYcnyra npenocTaBisercs ¢ MOMEHTA 3aKJIF0OUEHUS I0r0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHNHN COLUAIbHBIX YCIYT U 10 MOMEHTA

MIpeKpalleHus IPe0CTaBIECHUS COLUAIbHBIX YCIYT B (hopme
COLMAJIBHOTO OOCITY’)KHBaHUS HA JOMY B CllydasX,
MIPEAYCMOTPEHHBIX HOPMATUBHBIMU IIPABOBBIMU AKTaMU
Poccuiickoit ®eneparuu u AnNTaiickoro Kpasi.
[IpenocraBienue conuaibHBIX YCIYT B (hopMe COIMATBHOTO
00CITy>)KUBaHHI HA IOMY MOXeET IPUOCTaHABJINBAThHCS Ha
ONPEJIEICHHBIN EPUOJ, CIy4an U NEPUOJIbI TAKOTO




5. Oprauun3s

HpI/IOCTaHOBJIeHI/ISI yCTaHaBJII/IBaIOTCﬂ HOpMaTI/IBHBIMI/I
npaBoBbIMU akTaMu Poccutickoit @enepanuu u AJlTaiickoro
Kpast

YCIIYTH, B TOM
YHCJIE YCIIOBUS
JOCTYITHOCTHU
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUJOB U
JIPYTUX JINILL C
y4eTOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

3. ITogymeson [omymeBol HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHON YCIYTH
HOpMaTuB OIIPEAECIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJNTalCKOro Kpas
¢duHAHCHPOBAHUA B cepe COUanbHOro 00CITy)KUBaHUS
COLIMAIILHON yCIIyTH

4. [Toxazarenu IIpu oneHke KauecTBa COLMANIBHON YCIYI'H HCIIOJIB3YIOTCS
KauyecTBa U OLICHKA CIIEYIOIINE KPUTEPUH:
pE3yJIbTaTOB 1) monHOTa MpenoCTaBIEHUs COLMAIBHOMN YCIIyTH B
IIPEIOCTABIICHUS COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX IIPABOBBIX
couManbHON ycanyru | aktoB Poccuiickoit @enepanuu 1 AnTaiicKoro Kpas, B TOM

qucIIe UCXOAs U3 00bEMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTh NPEAOCTABICHMSI COLIUAJIBHOM YCIIYTH, B
TOM YHCJIE UCXOJS U3 CTETIEHU HYKIAEMOCTH MOJIydaTess
COLIMAJIbHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3PPEKTUBHOCTH) MPEIOCTABICHUS
COLMAJIBHON ycayry (yiaydllleHHe yCI0BUN
KHU3HEEATENbHOCTH M0JTydaTessl COLMAIbHBIX YCIYT U (MIIH)
paciIipeHre ero BO3MOKHOCTEN CaMOCTOSATENbHO
o0ecreynBaTh CBOM OCHOBHbIE JKU3HEHHbIE TIOTPEOHOCTH).
KadectBo comnuanbHO-OBITOBBIX YCIYT B JOPME COIUATBHOTO
o0CiIyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
HCXOJS U3 BBILIECNIEPEYNCICHHBIX KPUTEPUEB

S. VYcenosus [Ipu npenocraBieHnN COUANBHON YCIYTH TIOCTABIIMKOM
IIPEIOCTABIICHUS COLIMAJIBHBIX YCIIYT 00eCcTIeunBaeTCs:

COLIMATIbHOU 1) ob6cnenoBanue NULA, TPETOCTABISIONIETO COLMATBHYIO

yCIyTy, MPH MOCTYIIJICHUH HAa paboTy U €ro
npopuIakTH4eckuit ocMoTp 1 pa3 B rojl B MEAUILIMHCKUX
OpraHM3ausiX;

2) GecriaTHOE cOlMaIbHOE 00CTyKUBaHUE (€CIIU TpaXk1aHUH
OTHOCHTCS K KaTerOpHH, UMEIOLIEH MpaBo Ha OecriaTHoe
COLIMaJIbHOE 00CTYKUBAaHUE B COOTBETCTBUH C
HOPMAaTUBHBIMHU MPAaBOBbIMU akTaMu Poccuiickoit denepanuun
u Anraifckoro kpas).

[Tonydarenb colualIbHBIX YCIyT UMEET MIPaBO Ha COOIIOACHHE
UHBIX YCIOBUH MPEIOCTABIEHUS COLMATIBHBIX YCIYT B (hopme
COLIMAJIBHOTO OOCITY’KUBAaHUS HA JOMY, YCTAHOBJIEHHBIX
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanuun
n AnTalickoro kKpas

arus gocyra (Mpa3 HUKH, SKCKYPCHH M IPyTUe KYJIbTYpHBIE MEPOTIPHUSATHS )
N HaunmenoBauue Onucadue
n/ oKa3areis
1 2 3
1. Onucanue JIJIs COBEpIIIEHHOJIETHETO MOJTYYaTeN s COIUATBHBIX YCIIYT




COLIMAILHON
YCIIYTH, B TOM
YHCIIE €€ 00BEM

OCYILIECTBIISETCS] OPraHU3alMsl €ro J0Cyra B 3aBUCUMOCTH OT
notpebHoctu. [1pu okazanuu qaHHOM yCIyru
MpeAyCMaTPUBAETCS COJCHCTBUE B MOCEIIEHUHU U (WIIH)
OpraHu3alys Mpa3IHUKOB, SKCKYPCUH, BBICTABOK, KOHIIEPTOB,
COPEBHOBAHUM U JPYTUX KYJIbTYPHBIX MEPONPUSITHIA, B TOM
qrcie nHHOPMUPOBAHHE O MPEIACTOSIINX KYJIbTYPHBIX
MEPOIPUATHSIX, TPUOOpETeHEe OUIIETOB 3a CUET CPEICTB
I0JIydaTelnsl COUaNIbHBIX yCIyr. B pamkax cucremsl
JIOJITOBPEMEHHOI'O YX0/1a OCYIIECTBIISETCS] COIIPOBOXKACHUE U
COJICHCTBUE B MOCEIICHUN TE€AaTPOB, BBICTABOK U APYTUX
KYJIBTYPHBIX MEPOTIPUSTHH.

[leprogn4HOCTh 1 00BEM IIPEIOCTABICHUS COLUATBHON
yCIIyTH - He Oosiee 1 paza B 6 MecsIIeB.

Hopma Bpemenu Ha npenoctaBieHne 0JHON yciyru - 136
MUH.

Cpoku
MPEIOCTABIICHUS
COLMAIBHOM YCIYTH

VYenyra npenocTaBisieTcs ¢ MOMEHTA 3aKI0YEHUs JOTOBOPa O
MPEIOCTABICHUU COLMAIIbHBIX YCIYT U 10 MOMEHTA
MIpeKpalleHus IPe0CTaBICHUS COLUATBHBIX YCIYT B (hopme
COLMATILHOTO 0OCITY)KUBAaHUS Ha JIOMY B CITydasX,
MPEAYCMOTPEHHBIX HOPMATHUBHBIMHU IIPABOBBIMH aKTaMU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpasi.
[IpenocraBiieHre CONUATBHBIX YCIYT B OPME COITUATBHOTO
o0CITyKMBaHUS Ha TOMY MO>KET MPUOCTAHABINBATHCS HA
ONpEJIEICHHBIN MEpUO, CIy4yan U MEPUOJIbI TAKOTO
MPUOCTAHOBJIEHUS YCTAHABIMBAKOTCS HOPMATUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit @eaepanuu u AlTaiickoro
Kpast

ITogymeson
HOpMaTuB
(uHaHCUpPOBaHUS
COIMAIBHON YCIIYTH

[TonymeBoit HopMaTUB (UHAHCUPOBAHUS COLUATBHON YCIYTH
OIIPEAEIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJTalCKOro Kpas
B cepe coruaabHOTO 00CTyKUBaHUS

ITokazarenu
KadecTBa U OIlCHKA
pe3yJIbTaTOB
MPEA0CTaBICHUS
COLIMAIBHON YCIIYTH

IIpu onieHke KauecTBa COLMANIBHON YCIYT'H HCIIOJIb3YIOTCS
CIIEYIOIINE KPUTEPUU:

1) mosnHOTA MpeIOCTaBIEHNS COLIMATIBLHON YCIyTU B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit @enepannu 1 AnTaiickoro kpasi, B TOM
qHcIie UCXO0As U3 00bEMa U CPOKOB €€ MPEeIOCTaBICHNUS;

2) CBOEBPEMEHHOCTh MPEAOCTaBICHHSI COLIUAJIBHOMN YCIIYTH, B
TOM YHCJI€ UCXOJS U3 CTETIEHU HY>KIAaeMOCTH MOIydaTess
COLIMAJIbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3P (HEKTUBHOCTH) MPETIOCTABICHHS
COLIMAJIbHON yCIyTH (yIydIlleHHue YCIOBUMA
AKHU3HEJEATEIBHOCTH OJIy4aTells COLMAIBHBIX YCIYT U (WUIIH)
paciiipeHe ero BO3MOKHOCTEH caMOCTOATENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE TIOTPEOHOCTH).
KayecTBO conMagbHO-OBITOBBIX YCIYT B (JOPME COLUATBHOTO




OGCJIy)KI/IBaHI/ISI Ha TOMY JOJIZKHO OLICHUBATBHCA COBOKYITHO
HCXOJ U3 BBIIICTICPCUYNCIICHHBIX KPUTCPHUCB

Ycnosus
MPEe0CTaBICHUS
COLIMATIbHOU
YCIIYTH, B TOM
YHUCIIE YCIOBUSA
JIOCTYITHOCTH
MPEe0CTaBIICHUS
COLMAJIBHOM YCITYTH
JUUIS MTHBAJIUJIOB B
JPYTUX JIUIL C
Y4ETOM
OTPaHUYECHUN UX
JKU3HEACATSIbHOCTH

[Ipu npenocraBieHnN COLUAIBHON YCIIYI'Y IIOCTABILIMKOM
COLIMATILHBIX YCIIYT 00ECTIeYnBaCTCS:

1) oOcnenoBanue auIa, MPEAOCTABIISIONIETO COLIMATBHYIO
yCIIyTy, IpU MOCTYIUICHUHU Ha paboTy U €ro
npodunakTuyeckuii ocMotp 1 pa3 B roa B MEAUIIMHCKUX
OpraHu3alnusx;

2) GecriaTHOE COMMAIILHOE 00CTyKUBaHUE (€CTTU TPaKIaHUH
OTHOCHTCS K KaTerOpUU, UMEIONIeH MpaBo Ha OecriaTHOe
COIIMAIbHOE 00CITY’>KMBAaHHUE B COOTBETCTBUU C
HOPMAaTUBHBIMHU NPAaBOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTalcKoOro Kpas).

[Tosydarenb COIUANBHBIX YCIYT UMEET MPABO HA COOIIOICHIE
WHBIX YCJIOBHH MPEIOCTABICHUS COLIMANBHBIX YCIYT B opme
COLIMAJILHOTO 0OCITY)KMBAaHUA Ha IOMY, YCTaHOBJICHHBIX
HOPMAaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoit denepanuun
1 ANTalCKOro Kpas

V. CounanbHO-Tpy10BbIE YCIyTU

1. ITpoBeneHue MEPOIIPUATUI IO UCIIOJIB30BAHUIO TPYIOBBIX BO3MOXKHOCTEH 1 00YyUEHHUIO TOCTYIHBIM
podeCCUOHAILHBIM HaBbIKAM

N HaumenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue J1j1s COBEpLIEHHOIETHETO MOJIY4aTeNsl COLUAIbHBIX YCIIYT €
COLIMATIbHOU Y4ETOM NMOTPEOHOCTH MpeyCMaTpUBAETCS IPOBEACHUE
yCIIyTH, B TOM MEPOIPUATHH 110 UCTIONB30BAHUIO €70 TPYIOBBIX
yuclie ee 00beM BO3MOXKHOCTEH 1 €ro 00y4eHHUI0 JOCTYITHBIM
po¢eCCHOHATBHBIM HAaBbIKAM, KOTOPBIE BKJIIOYAIOT:
1) copeiicTBrE B OCYIIIECTBICHUH MOTYYaTEIEM COIIMATIBHBIX
YCIIYT TPYJAOBOU JIEATETLHOCTH (B TOM YHUCJIE MTyTeM paboThI
Ha MpHuycaseOHOM y4acTKe);
2) conelicTBUE B 00y4€HUU MOTyYaTeNsl COLUAIbHBIX YCIYT
JOCTYIHBIM NpoQeccuoHaNbHbIM HaBblKaM. [lepuouynocTs
1 00beM NPEeAOCTABICHHS COLIMAIBHOM yCcIyrH - He Oosee 2
pa3 B HEZEIO.
Hopma BpeMeHM Ha Ipe10CTaBIEHUE OJHOU YCIYTH - 33 MUH.
2. Cpoku VYcnyra npenocTaBisercs ¢ MOMEHTA 3aKJIFOUEHUS I0I0BOPa O
MPEIOCTaBIICHUS MIPEIOCTABIIEHNHU COLUATIbHBIX YCIYT U O MOMEHTa
COLMAIBHON yCIAYrH | MpEeKpalleHus MpeI0CTaBIeHNs COLUANBHBIX YCIYT B hopme
COLIMAJILHOTO 0OCITY)KMBAHUS Ha IOMY B CIIyYasX,
MIPEeyCMOTPEHHBIX HOPMATHBHBIMHU MPABOBBIMH aKTaMU
Poccuiickoit denepanuu 1 AnTaiicKoro Kpas.




[IpenocraBiieHre COUATBHBIX YCIYT B OPME COIUATBHOTO
o0cIy>)KMBaHUS HA JJOMY MOYKET MPUOCTAHABIIMBATHCS Ha
ONpeJICJICHHBIN MepUo, CIy4yan U MEPUOJIbI TAKOTO
MIPUOCTAHOBJICHHSI YCTAHABIIMBAOTCSI HOPMATUBHBIMHU
npaBoBbIMU akTaMu Pocculickoit @eaepanuu u AJlTaiicKoro
Kpast

[TonymeBoi
HOpMAaTuB
¢buHAHCHPOBAHUSA
COLMAJIBHON yCIYTH

[MoayuieBoii HOpMaTUB (PUHAHCHPOBAHKSI COLUATIBHOMN yCITyTH
YTBEPXKIACTCS YIIOJTHOMOUYCHHBIM OPraHOM AJITAafiCKOTO Kpast
B c(hepe COIUMaIbHOTO O0CTY)KHBaHUS

ITokazarenu
Ka4yecTBa U OICHKA
pEe3yIbTaTOB
MPEe0CTaBICHUS
COLIMAIBHON YCIIYT'H

[Ipu onieHke KayecTBa COLUANBHON YCIYTH HCIIONb3YIOTCS
CIIEYIOIINE KPUTEPUH:

1) nomHOTa MpeIoCcTaBIeHUs! COLMATBHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHBHBIX TPABOBBIX
aktoB Poccuniickoit denepanuu 1 AnTaiuckoro Kpas, B TOM
YHCIie UCXO/sI U3 00bEMa U CPOKOB €€ MPEAOCTABICHHUS,

2) CBOEBPEMEHHOCTh MPEIOCTABICHUS COLIMAIBHON YCIIYTH, B
TOM YHCJI€ UCXOJS U3 CTETICHU HY>KIAaeMOCTH MOTydaTens
COLIMAJIbHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3PPEKTUBHOCTH) MPEIOCTABICHUS
COLIMATIbHON ycnyTH (yIy4llleHHue yCIOBHMA
AKHU3HEESATEIbHOCTH MOJIy4YaTelIsl COLMAIbHBIX YCIYT U (WIIH)
paciIipeHe ero BO3MOKHOCTEN CaMOCTOSATENbHO
o0ecrnevnBaTh CBOM OCHOBHBIC KHU3HEHHBIE TOTPEOHOCTH).
KadectBo comnuanbHO-OBITOBBIX YCIYT B OPME COIUATIBHOTO
o0cCTyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
WCXO/Isl U3 BBIIETIEPEYNCICHHBIX KPUTEPUEB

VYcnosus
MPENOCTABIICHUS
COLIMAIbHOU
YCIIYTH, B TOM
YUCJIE YCIOBUSA
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIbHON YCIIYT'H
JUIsl THBAJIUJOB U
JIPYTUX JINIIL C
y4EeTOM
OTpaHUYECHUHN UX
KU3HEACATEIBHOCTH

[Ipu npenocraBieHnn CONUATBHON YCIYTH MOCTABIIUKOM
COLIMATILHBIX YCIYT 00eCTIeunBaeTCs:

1) oOcnenoBanue TUIla, MPEAOCTABISIONIETO COIMATBHYIO
YCIIyTy, TIPU TIOCTYIIJICHUU Ha paboTy U ero
npodunakTudeckuii ocMotp 1 pa3 B roa B MEIUIIMHCKUX
OpraHu3aIMAIX;

2) GecriaTHOE cOLMAIbHOE 00CTyKUBaHUE (€CIU TPakJaHUH
OTHOCHTCS K KaTerOpHUH, UMEIOIIeH MpaBo Ha OecriaTHOe
COIMAIbHOE 00CITY)KMBAaHUE B COOTBETCTBUU C
HOPMAaTUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoii denepanuu
1 AnTalickoro kpas).

[TonyyaTenb CONMATBHBIX YCIYT UMEET IIPABO Ha COOTIOICHUE
WHBIX YCJIOBH MPEIOCTABICHUS COIIMANBHBIX YCIYT B opme
COIIMAIBHOTO OOCTYKUBaHH Ha JIOMY, YCTAaHOBJICHHBIX
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanuun
1 ANTalCKOro Kpas

2. Oka3aHue IOMOIIH B TPYJOYCTPOUCTBE

LN

HaunmenoBauue

Onucadue




/i

IIOKa3aTciiAa

2

3

Omnmncanue
COIMaJIbHOM
YCIIYTH, B TOM
yuclie e 00beM

JJ1s cOBEpLICHHOJETHETO TPYAOCIIOCOOHOTO MOTyqaTeNs
COLMAIIBHBIX YCIIYT C Y4€TOM HOTPEOHOCTH OCYIIECTBIISIECTCS
OKa3aHHWe MOMOLIM B €ro TPYJA0YCTPOMCTBE, BKIIOYAIOIIEH
1oA0O0p BapHaHTOB TPYIOYCTPOMCTBA (B TOM YHCIIC HA
BpEMEHHYI0 paboTy, paboTy Ha IOMY), COACHCTBHE B
neperoBopax ¢ paboToAaTensiMu.

[TeproaguvHOCTH B 00bEM IIPEOCTABIICHUS COLUATBHON
yCIIYTH - He Ooiiee 1 paza B 6 MecsIIeB.

HopwMma Bpemenu Ha npenoctaBieHrue oqHou yciryru - S0 MuH.

Cpoxku
IPEOCTABICHUS
COLMAIBHOM YCIYTH

Ycenmyra npenocTaBigeTesa ¢ MOMEHTA 3aKIIIOYEHHS 10I0BOPa O
IIPEIOCTABIICHUN COLUAIBHBIX YCIIYT U 0 MOMEHTA
IIPEKpAaIEeHUs PEIOCTaBICHNS COLUAIBHBIX YCIIYT B hopme
COIIMAJIBHOTO OOCITYKMBaHUS Ha IOMY B CIy4asx,
IIPEYyCMOTPEHHBIX HOPMAaTUBHBIMU IPABOBBIMH aKTaAMH
Poccuiickoit ®denepanuu u Antaiickoro kpas.
ITpenocraBneHue COUAIBHBIX YCIYT B (hOPME COIUATIBHOTO
00CITy’)KUBaHH HA IOMY MOXET IPUOCTaHABJINBAThHCS Ha
OIPEJIECIICHHBIN NEPUOJ, CIIydan U IIEPUOJIbI TAKOTO
IIPUOCTAHOBJICHUS] YCTAaHABINBAIOTCS HOPMaTUBHBIMU
IIpaBoBbIMU akTamu Poccuiickoit @enepauyu u Anraickoro
Kpas

ITonymeson
HOpMAaTuB
(uHaHCUpPOBaHUS
COLIMAJIbHOU YCIIYTH

[TomymieBoli HOpMAaTUB (PUHAHCUPOBAHHUSI COLIUATBHOMN YCIYTH
OTIPEIeNISCTCS YIOJTHOMOUYCHHBIM OpPraHOM AJITaliCKOTO Kpast
B cepe coruaabHOTO 00CTyKUBaHUS

ITokazarenu
KadecTBa U OIlCHKA
pe3yJIbTaTOB
MPEIOCTaBICHUS
COLIMAIBHON YCIIYTH

IIpu onieHke KauecTBa COLMANIBHON YCIYT'H HCIIOJIb3YIOTCS
CIIEYIOIINE KPUTEPUU:

1) monHOTa MpeaoCTaBIEHUs COLMAIBHON YCIIyTH B
COOTBETCTBUH C TPEOOBAHUSMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit @enepanyu u AnTaiickoro kpas, B TOM
qHcIie UCXO0As U3 00bEMa U CPOKOB €€ MPEeIOCTaBICHNUS;

2) CBOEBPEMEHHOCTh MPEOCTABICHUS COIIMAIIBHON YCIIYTH, B
TOM YHCJIE UCXOJ U3 CTENIEHN HYKIAEMOCTH TOJIydaTels
COLIMAJIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3P(HEKTUBHOCTH) MPETOCTABICHUS
COLMAJIBHON yCIyrH (yiaydlleHHe YCIOBUN
KHU3HEIESATEIbHOCTH MOJTyYaTelsl COIMATbHBIX YCIYT U (MIIH)
paciiipeH He ero BO3MOKHOCTEH caMOCTOSTENbHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE TIOTPEOHOCTH).
KauecTBo conuanbHO-ObITOBBIX YCIyT B (hOpME COLIMATBEHOTO
00CITy>)KUBaHHSI Ha JIOMY JIOJDKHO OLIEHUBAThCS COBOKYITHO
HCXOJSl U3 BBIILIENEPEYNCIEHHBIX KPUTEPUEB

YcenoBus

[Ipu npenocTaBIeHNN COMANBHON YCIYTH OCTABIIMKOM




MPENOCTABIICHUS
COLIMAIbHOMI
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
MPENOCTABICHUS
COLIMAIbHOW YCIIYTH
JUISL UTHBAJIUIOB U
JPYTUX JIUIL C
Y4ETOM
OTPAaHUYECHUIN UX
KU3HEACSATEIBHOCTU

COLIMATILHBIX YCIYT 00eCTIeunBaeTC:

1) oGcnemoBanue auIa, MPEIOCTABISIONIETO COITUATBHYIO
yCIIyTy, IpU MOCTYIUICHUHU Ha paboTy U €ro
MPOPUIAKTHYECKUI OCMOTP 1 pa3 B O B MEIUITMHCKUX
OpraHu3aIMsIX;

2) 6ecrutaTHOE COLMAIEHOE 00CITY)KUBaHUE (€CIIU TPaKIaHUH
OTHOCHTCS K KaTeropyu, UMEIOIIeH MpaBo Ha OecriaTHOe
COIIMAIbHOE 00CITY’>KMBAaHHUE B COOTBETCTBUU C
HOPMAaTUBHBIMU IPAaBOBbIMU akTaMu Poccuiickoilt denepanuu
1 ANTalcKoOro Kpas).

[Tosydarenb COIUANBHBIX YCIYT UMEET MPaBO Ha COOTIOCHHE
WHBIX YCJIIOBHH MPEIOCTaBICHUS COIUANBHBIX yCIyT B (hopme
COIIMAIBHOTO OOCTYKUBaHH Ha JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU NPAaBOBbIMU akTaMu Poccuiickoit denepanuu
U AJITaliCKOro Kpas

3. Opranu3zanus TOMOIIX B MOJIy4eHUU 00pa30BaHus U (WJIK) MpoQeccuy NHBATHIAMU (JIEThMHU -
MHBAJIUAaMHU) B COOTBETCTBHHU C UX CIIOCOOHOCTSAMU

N

/o

HanmenoBanue
IIOKa3aTeis

Omnucanue

1

2

3

1.

Omnwncanue
COIATLHOM
YCIIyTH, B TOM
Yuciie ee 00beM

B oTHOMIEHNM COBEPIIEHHOIETHETO MOIyYaTelsi COLUAIBHBIX
YCIIYT, SIBJSIIOLIET0CS] MHBAJIUIOM, OCYILECTBIISETCS
OpraHu3alys MOMOILY B OJYy4YEHUH UM 00pa3oBaHus U (UJIN)
KBaJIM(HUKALMK B COOTBETCTBHH C €r0 CHOCOOHOCTAMU
(pu3MUecKUMHU 1 YMCTBEHHBIMH) U C YY4ETOM HMEIOLICeHCs
NOTPeOHOCTH IyTEM OKa3aHHsI eMy COJCHCTBUS B IOJIYYEHUN
nH(pOpMaIUU O BO3MOXHOCTSIX U YCIOBHSIX MOTY4YEHUS
oOpa3zoBaHus U (WiIK) IpodhecCuu UHBAIUAMHU.
[lepronn4yHOCTh U 00BbEM MPETOCTABICHUS COLUAIBHOM
yCiIyTH - He Ooiiee 1 pasza B 6 MecsIIIeB.

Hopwma Bpemenu Ha npenocTaBiaeHue oJHON ycnyru - 50 MuH.

Cpoxku
IPEIOCTABIICHUS
COLIMAIBHON YCIIYTH

Yeayra npenocTaBisieTcs ¢ MOMEHTA 3aKIYEHUS JOr0BOpa O
MIPEAOCTABICHUH COLUATIBHBIX YCIYT U IO MOMEHTA
MIpeKpalleHus] IPeJOCTaBICHHUS COLUAIbHBIX YCIYT B (hopme
COLIMAJIBHOTO OOCITY’)KHBaHUS HA JOMY B Cllydasx,
MIPEAYCMOTPEHHBIX HOPMATUBHBIMH IIPABOBBIMH AKTaMU
Poccuiickoit @denepanuu 1 AnTaiiCcKoro kpas.
[IpenocraBienue conuagbHBIX YCIYyT B (hopMe COLUMAIBHOTO
o0CiTyKMBaHUS Ha TOMY MOKET MPUOCTAHABINBATHCS Ha
OIPEJIEIICHHBIN IIEPUOJ, CIIy4an U IIEPUOJIBI TAKOTO
MIPUOCTAHOBJICHHS] YCTAHABIIMBAKOTCSA HOPMATUBHBIMU
npaBoOBbIMU akTamu Poccuiickoit denepainuu 1 AITaiiCKOro
Kpast

[Togymesoi
HOPMAaTHB

[TonymieBoit HopMaTUB (MHAHCUPOBAHUS COLUATBHON yCIYTH
ONPEJEISAETCS YIIOJTHOMOYEHHBIM OpraHoM AJITaliCKOro Kpast




¢duHAHCHPOBAHUA
COIMAJIBHOM YCITYTH

B c(hepe COIMaNbHOTO 00CTY)KHBaHUS

IToka3zarenu
Ka4yecTBa U OIICHKA
pPEe3yIbTaTOB
MPEeI0CTaBICHUS
COITMATBHOM YCITYTH

[Ipu orieHke kauecTBa COUATBLHOMN YCIYTH UCIIONB3YIOTCA
CJIEIYIOIE KPUTEPHUU:

1) nomHOTa MpeIoCTaBIeHUS! COLMATBHON YCIYTH B
COOTBETCTBHUU C TPEOOBAHUSIMU HOPMATHBHBIX TPABOBBIX
akToB Poccuiickoii @enepaunu 1 AITaliCKOro Kpasi, B TOM
YHClie UCXO/sI U3 00beMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTh MPEJOCTABICHUS COLMAIBHOM YCIYTH, B
TOM YHCJI€ UCXOJS U3 CTETIEHU HY>KIAaeMOCTH MOIydaTess
COILIMAJIBHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3P PEKTUBHOCTD) MPEIOCTABICHUS
COLIMATIbHON ycnyru (yly4llleHHue yCIOBHiMA
KU3HEACSTEIIbHOCTH MOJIydaTesis COIMANbHBIX YCIYT U (MIIN)
paciiMpeHue ero BO3MOXXHOCTEN caMOCTOATEIHHO
o0ecrne4ynBaTh CBOM OCHOBHBIC KHU3HEHHBIC TOTPEOHOCTH).
KadectBo comnuanbHO-OBITOBBIX YCIYT B OPME COIUATBHOTO
o0CTyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
WCXOJIsl U3 BBIIICTICPEUUCIICHHBIX KPUTEPUEB

VYcnosus
MIPEI0CTaBICHUS
COLIMAJIbHOU
YCIIYTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAJIBHON YCIIYTH
JUIsl THBAJIUOB U
JIPYTUX JINII C
Y4ETOM
OTPAaHUYECHUHN UX
KU3ZHEACATEIBHOCTH

[Ipu npenocraBieHnn COLUAIBHON YCIIYI'M IIOCTABIIIMKOM
COLIMAJIbHBIX YCIYT 00eCTIeYnBaeTCs:

1) obciienoBanue AuIa, MPEIOCTABISIONIETO COIUATBHYIO
yCIIYTY, IpH TIOCTYIUICHUHU Ha paboTy U €ro
npodunakTudeckuii ocMotp 1 pa3 B rog B MEIUIIMHCKUX
OpraHu3aIusx;

2) 6ecraTHOE COLMANIbHOE 00CTyKUBaHUE (€CTU TPakJaHUH
OTHOCHTCS K KaTerOpHUH, UMEIOIIeH MpaBo Ha OecriaTHOe
COIMAIbHOE 00CITY>)KHMBaHHE B COOTBETCTBUU C
HOPMAaTHUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AnTalickoro Kpasi).

[TonyyaTenb cOMANbHBIX YCIYT HMEET MPABO HA COOJIIOICHIE
WHBIX YCJIOBHM MPEIOCTABICHUS COIIMANBHBIX YCIYT B opme
COIMAIBHOTO OOCTYKUBaHU Ha JIOMY, YCTAaHOBJICHHBIX
HOPMAaTHUBHBIMU IPAaBOBbIMU akTaMu Poccuiickoit deneparuu
1 ANTalCKOro Kpas

VI. ConmanbHO-NIpaBOBBIE YCIyTH

1. OxazaHue noMomu B 0(pOpMIIEHHH U BOCCTAHOBJIEHUHU JOKYMEHTOB MOTy4yaTesle coluaIbHbIX YCIyT

yCIIyTH, B TOM

N HanmenoBanue Onucanne
n/n MTOKa3aTeNst
1 2 3
1. Onucanue CoBeplIeHHOJIETHEMY TOJIy4aTENI0 COLUAIBHBIX YCIYT C
COLIMAIBHON Y4eTOM MOTPEOHOCTH OKA3bIBAETCS MOMOILb B OPOPMIIEHUH U

BOCCTAHOBJICHUH €TI0 JOKYMCHTOB, KOTOpas




quciie ee 00beM

MpeIycMaTpUBacT:
1) coneiicTBre B cOOpe M MOATOTOBKE IOKYMEHTOB,
HEOOXOIMMBIX JIJISl IPEOCTABICHUS TOTyJaTeIto
COLIMAJILHBIX YCIYT MEp COLUAIbHON MOIIEPIKKHU,
MIPEeIyCMOTPEHHBIX JIEHCTBYIOIIMMU HOPMATUBHBIMU
MIPABOBBIMU aKTaMU (B TOM YHMCJIE MEHCUH, TOCOOUH U IPYruxX
COIMAJIBHBIX BBITLIAT), OpOopMIICHUS U (MIJIH) BOCCTAHOBJICHUS
JOKYMEHTOB MOJTyYaTelisi COIMATBHBIX YCIYT, B TOM YHCIE
YIIOCTOBEPSIONIUX JTUIHOCTD;

2) mpenoCcTaBlIeHUE Pa3bsICHEHUN MOTYYaTENI0 COIUANIbHBIX
yCIIyT B 4acTH, Kacaromieics nporenyp opopMiIeHus u
BOCCTAHOBJICHHS €T0 IOKyMEHTOB;

3) coneiicTBUE B HANPABICHUH 3aPOCOB U JOKYMEHTOB
MOJTYYaTeNsl COIUAIBHBIX YCIYT, HEOOXOAUMBIX IS
o(opMIIeHUS U BOCCTAHOBJICHUS €r0 JOKYMEHTOB,
YIIOJTHOMOYCHHBIM OpraHaM ¥ OpraHu3anusM (B TOM YHCIIe
MTOMOIIh B HAIMMMCAHUU TEKCTOB HEOOXOIUMBIX JOKYMEHTOB,
3ar0JIHEHUU OJIAaHKOB U T.I1.).

[TeproaguIHOCTH B 00BEM IIPEOCTABIICHUS COLUATBHON
ycIyru - He 6onee 1 pasza B mecsil.

Hopwma Bpemenn Ha mpeiocTaBieHue OJJHOM yCIyru - 17 MUH.

Cpoxku
NPEOCTaBICHUS
COLMAIBHOM YCIYTH

VYeiyra npeaocTaBiasieTcsl C MOMEHTA 3aKJIFOUEHUS IOTOBOPA O
MPEAOCTaBICHUH COLUAIBHBIX YCIYT U O MOMEHTA
MIpeKpalleHus IPe0CTaBICHUS COLUATBHBIX YCIYT B (hopme
COIMATILHOTO 0OCITY)KUBAHUS HA JIOMY B CITyJasX,
MPEAYCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH AKTaMU
Poccuiickoit ®denepanuu 1 AnNTaiickoro Kpas.
[IpenocraBiieHne coruaIbHbIX YCIYT B (hOpPME COIUATBEHOTO
o0CITyKMBaHUS Ha TOMY MO>KET MPUOCTAHABINBATHCS Ha
ONPEACIICHHBIN TEPUOJ, CIIyYau U MEPHOJIbI TAKOTO
MPUOCTAHOBJIEHUS YCTAHABIMBAKOTCS HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu u AnTailckoro
Kpast

IToxgymeson
HOpMaTuB
(uHaHCUpPOBaHUS
COLIMAJIbHON YCIIYTH

[ToxymieBoit HopMaTUB (PMHAHCUPOBAHUS COLIUATBHON yYCIYTH
OTIpeIeIISIETCS YIIOJHOMOUYEHHBIM OpraHoM AJTaicKOro Kpas
B cepe cormaabHOTO 00CTyKUBaHUS

ITokazarenu
KadecTBa U OIlCHKA
pe3yJIbTaTOB
MPEIOCTaBICHUS
COIIMAIBHON YCIIYTH

IIpu onieHKe KauyecTBa COLUAIBHON YCIYTH UCIIOJIB3YHOTCS
CIIEYIOIINE KPUTEPUH:

1) mosmHOTAa NMpeIOCTaBIIEHUS COLIMATIBHON YCIyTH B
COOTBETCTBUU C TPEOOBAHUSMU HOPMATHUBHBIX MPABOBBIX
aktoB Poccniickoit denepanuy u AITailcKoro Kpas, B TOM
qHcIe UCXOAs U3 00beMa U CPOKOB €€ MPEeIOCTABICHHUS;

2) CBOEBPEMEHHOCTh MPEAOCTaBICHHS COLUAIBHON YCIYTH, B
TOM YMCJIE UCXOJs U3 CTEIICHU HYKIAEMOCTH I10JIydaTess
COLIMAJIbHBIX YCIIYT;




2. Oka3zanu

3) pe3ynabTaTHBHOCTH (3P PEKTUBHOCTH) MPEIOCTABICHUS
COIMATBPHON YCIIYTH (YITYUIICHUE YCIOBUH
KU3HEICATCILHOCTH MOTyYaTeNsi COIMATBHBIX YCIYT U (WK )
pacumpeHue ero BO3SMOXKHOCTEH CaMOCTOSTEIILHO
o0ecreyrBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBO conuanbHO-OBITOBEIX YCIYT B (hOpME COMHATLHOTO
00CITy’)KUBaHHUsI Ha JIOMY JIOJDKHO OLIEHUBATHCSI COBOKYITHO
MCXOJIsl 3 BBINICTIEPEUNCIICHHBIX KPUTCPUEB

VYcnosus
IIPEI0CTABIICHUS
COLUAIIBHOM
YCIyTH, B TOM
YUCJE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
Y4YETOM
OTPAaHUYECHUHN UX
KU3ZHEACITEIIbHOCTU

[Ipu npenocraBieHnN COLUAIBHON YCIIYT'Y IIOCTABILIMKOM
COLIMAJILHBIX YCIYT 00eCTeunBaeTCs:

1) obcnenoBanue nuIa, MPEAOCTABISAIONIETO COUATBHYIO
yCIIyTy, IpU MOCTYIUICHUHU Ha paboTy U €ro
npodunakTuyeckuii ocMotp 1 pa3 B roa B MEAUIIMHCKUX
OpraHu3aIusx;

2) GecraTHOE COLMANIbHOE 00CTyKMBaHUE (€CTU TPakJaHUH
OTHOCHTCS K KaTerOpHUU, UMEIOIIEH MpaBo Ha OecriaTHOe
COIMAIbHOE 00CITY>)KMBAaHHE B COOTBETCTBUU C
HOPMAaTHUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoii denepanuu
1 ANTalcKoOro Kpas).

[TonyyaTenb cOUMaNbHBIX YCIYT UMEET MPABO HA COOJIIOICHIE
WHBIX YCJIOBHM MPEIOCTABICHUS COLIMATBHBIX YCIYT B opme
COLMATILHOTO 0OCITY)KUBAHUS Ha JIOMY, YCTAaHOBJICHHBIX
HOpPMaTUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoit deneparumn
1 ANTalCKOro Kpas

YCIYTH, B TOM
quciie ee 00beM

€ TIOMOIIY B MOJIYYCHUH OPUIUYECKHUX YCIYT, B TOM YHUCIE OeCriIaTHO
N HaumenoBanue Onucanue
/1 MOKa3aTest
1 2 3
1. Ornucanue CoBepIIIeHHOJIETHEMY TIOJIYYaTeII0 COIUATBHBIX YCIIYT C
COIMAIbHOM Y4ETOM MOTPEOHOCTH OKa3bIBAETCS MMOMOIIb B TIOTy4YEHUU

IOPUMYECKHUX YCIYT, B TOM YHCIIe OECIIaTHO, KOTopas
IpeyCMaTpUBAECT:

1) npenocraBiaeHne NOIYYaTENI0 COLUATBHBIX YCIYT
MH(}OPMALIUY O IOPUINYECKUX U PU3NUECKUX JINIIAX,
MPEJOCTABIIAIONIMX IOPUINUECKUE YCIYTH (B TOM YHCIe
OecrIaTHO): a/IBOKaTax, HOTapuycax, MHbIX OpraHax u
OpraHu3aIMIX;

2) cojeiicTBUE MOTyYaTeI0 COLUANBHBIX YCIYT B
oopMIIeHHN ¥ HAIIPaBJICHUN JTOKYMEHTOB, HEOOXOUMBIX IS
MIPEJOCTABICHUS EMY IOPUANYECKHUX YCIYT (B TOM YHCIIe
0€ecIuIaTHO), B COOTBETCTBUU C (peJiepanbHbIM U KPaeBbIM
3aKOHO/IaTeIILCTBOM, CO/ICHICTBHE B OTYYECHHH YCIIyT
HOTapHyca;

3) oxa3zaHue OMOIIH B O(OPMIIEHUH JOKYMEHTOB Ha
norpe0eHne, B TOM YHCIIe POJICTBEHHUKAM TOJTYJaTels




COLIMAJIBHBIX YCIYT, B pAMKaX CUCTEMBbI 10JATOBPEMEHHOIO
yXxoza;

4) momotis B 0popMIIEHUHU TOKYMEHTOB, UCKIIIOYAsl CITydan
o(opMIIeHHs TOKYMEHTOB, 3aTParuBarOIINX HHTEPECHI
TPEThUX JIML, OKA3aHHE MIOMOIIN B HATMCAHUU ITMCEM B
paMKax CHCTEMBI JOJITOBPEMEHHOIO YXO/a;

5) coneiictBre B 0(hOpMIICHUH ITyTEBOK Ha CAHATOPHO-
KypOPTHOE JICUEHUE B PAMKAX CUCTEMBI JIOJTOBPEMEHHOIO
yXona;

6) nomonib B 0(hOpMIICHUH IOKYMEHTOB JJIsl yCTAHOBJICHUS
WHBAJUJHOCTU B pPAMKAaX CUCTEMBI IOJITOBPEMEHHOIO yX0/a.
[leprogn4HOCTh 1 00BEM IIPEIOCTABICHUS COLUATBHON
yciyru - He 6oJee 4 pa3 B rol.

Hopwma Bpemenu Ha npeioctaBieHue 0JTHON yCciayru - 17 MuH.

Cpoku
IPEOCTaBICHUS
COLIMAJIBHON YCIIYT'H

Yeayra npenocTaBiseTcs ¢ MOMEHTa 3aKI0YEHUsS JOroBOpa O
IIPEIOCTABIIEHUN COLUAIBHBIX YCIYT U 0 MOMEHTa
MPEKpaIIeHUs MPEIOCTABICHNS COLUANBHBIX YCIYT B hopme
COLMAJIBHOTO 00CITY)KHBaHUS HA IOMY B CIIydasix,
MIPEAYCMOTPEHHBIX HOPMATUBHBIMH IIPABOBBIMM AKTaMU
Poccuiickoit ®enepanuu u AnTaiickoro Kpas.
[IpenocraBienue conuaibHbIX yCIyr B (hopMe COLUATIBHOTO
00CITyKMBaHUS Ha JOMY MOKET IPUOCTAHABINBATHCS Ha
OIIpeAEIICHHBIN IEPUOJ, CIIy4au U NEPUOBI TAKOTO
IIPUOCTAHOBJICHUS] YCTaHABIUBAIOTCS HOPMAaTUBHBIMU
paBoBbIMU aKkTaMu Poccuiickoit @enepanuu U Antaiickoro
Kpas

IToxgymeson
HOpMaTuUB
(buHaHCUPOBAHUS
COIMAIBHON YCIIYTH

[TomymeBoit HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHOMN YCIyTH
OTpeeIAeTCS YIIOJIHOMOUYEHHBIM OpraHoM AJTaiiCKOro Kpas
B cepe COLUaIbHOro 00CITyKUBAaHUS

IToka3arenn
KauecTBa U OLICHKA
pe3yabTaToOB
IIPEI0CTABIICHUS
COLIMAJIbHON YCIIYT'H

IIpu oueHKe KayecTBa COLMAIBHON YCIIYTH HCIIOJIb3YOTCS
CIIEYIOIINE KPUTEPUH:

1) mosmHOTA MpeIOCTaBIEHNS COLIMATILHON YCIyTU B
COOTBETCTBHUH C TPEOOBAaHUSIMHU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit @enepanyu 1 AnNTaiicKoro Kpas, B TOM
qHCIIe UCXOAS U3 00BEMA U CPOKOB €€ MPEIOCTaBICHNUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHHSI COLIMATBHOM yCITyTH, B
TOM YHCIIE UCXO/ U3 CTENIEHN HYKIAEMOCTH MOJIydaTes
COLIMAJIbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTD (3P PEKTUBHOCTD) MPEIOCTABICHHS
COLMAJIBHON ycIyrH (ylydIleHHe yCI0BUN
KHU3HEIESATEIbHOCTH MOJTyYaTelsl COIMATbHBIX YCIYT U (MIIH)
paciIipeHe ero BO3MOXKHOCTEN CaMOCTOSATENBHO
o0OecneunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLUATBHOTO
00CIIy>)KUBaHMsI HA IOMY JOJDKHO OLIEHUBAThCS COBOKYITHO




HCXOJ M3 BBIIICTICPCUYNCIICHHBIX KPUTCPUCB

VYcenoBus
MPEe0CTaBICHUS
COLUAIIBHOM
yCIIyTH, B TOM
YHCJIE YCIOBHS
JOCTYITHOCTH
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUISL UHBAJIUIOB U
JPYTUX JIUIL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEACSITEIIbHOCTU

[Ipu npenocraBieHnn COUATBHON YCIYTH MOCTABIIUKOM
COILIMATIBHBIX YCIIYT 00eCTIeYnBaCTC:

1) oGcnenoBanue MM, MPEIOCTABIISIONIETO COLTUAIBHYIO
yCIyTy, MPH MOCTYIJICHUH HAa paboTy U €ro
npodunakTudeckuii ocMoTp 1 pa3 B roj B MEIUITMHCKUX
OpraHu3alusx;

2) GecrmaTHOE COIMATILHOE OOCTYKUBaHHUE (€CITU TPpaKIaHUH
OTHOCUTCS K KaT€ropvu, UMEIOIIeH MpaBo Ha OecriiaTHOe
colMagbHOE 00CTYKUBAHUE B COOTBETCTBHHU C
HOPMAaTUBHBIMU NPAaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AnTalickoro kpas).

[Tony4darenb colMabHBIX YCIYT UMEET MPaBO Ha COOIOCHHE
WHBIX YCJIOBH MPEIOCTABICHUS COIIMANBHBIX YCIYT B opme
COLIMAJILHOTO 0OCITY)KUBAaHUA Ha IOMY, YCTaHOBJICHHBIX
HOpPMAaTHWBHBIMM MTPaBOBbBIMU akTaMu Poccutickon denepanuun
1 ANTalCKOro Kpas

3. Oxa3aHue OMOIIY B 3aIIUTE MPaB U 3aKOHHBIX UHTEPECOB MOJy4aTesleld COUaIbHBIX YCIYT B MOPSIKE,
YCTaHOBJICHHOM HOPMATHBHBIMHU IIpaBOBbIMU akTaMu Poccuiickoit @enepaunu U AnTaincKkoro Kpas

N
/a

HaunmenoBaunue
oKa3areis

Omurcanue

1

2

3

1.

Omnucanue
COIIMaJIbHON
YCIIYTH, B TOM
qHcie ee 00beM

CoBepIIeHHOJIETHEMY TTOJIYYaTeII0 COLMAIBHBIX YCIYT C
Y4ETOM MOTPEeOHOCTH OKa3bIBACTCS MOMOIIb B 3aLIUTE €r0
MpaB ¥ 3aKOHHBIX HHTEPECOB B MOPSAJIKE, YCTAHOBIECHHOM
HOPMAaTUBHBIMHU MPAaBOBbIMU akTaMu Poccuiickoit deneparuu
n Anraiickoro kpas. [Ipn okazanuu naHHOM yciyru
OCYILIECTBIISIETCS:

1) moMoIIIb MOTy4aTeN0 COUATBHBIX YCIYT B cOOpe U
MOATOTOBKE TOKYMEHTOB, COCTABIICHUIO 3asIBICHUM, Kalo0,
XOAATalCTB U APYIUX JOKYMEHTOB IPABOBOT'0 XapaKTepa;

2) coeliCcTBHE TIOTYYaTEN0 COI[HANBHBIX YCIYT B IONy4YeHUN
MEHCH, TOCOOUIA, KOMITIEHCAIIMI 1 UHBIX MEP COIUATHHOM
MOJIEPKKH.

[Teprogn4HOCT ¥ 00BbEM IIPEIOCTABIECHUS COLUATBHON
yCIIyTH - He Ooiiee 1 pasza B 6 MecsIIIeB.

Hopwma Bpemenu Ha npeiocTaBieHue OJTHON yCIyry - 17 MUH.

Cpoxku
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYT'H

VYeayra npenocTaBisieTcs ¢ MOMEHTA 3aKI0YEHUs JOr0BOpa O
MPEAOCTABIEHUH COLMATIBHBIX YCIYT U 10 MOMEHTA
MPEeKpaIeHus PEIOCTABICHNS COLUANBHBIX YCIYT B hopme
COLIMAJILHOTO OOCITY’)KHBaHUS HA JOMY B CIlydasx,
MIPEAYCMOTPEHHBIX HOPMATUBHBIMHU IIPABOBBIMH AKTaMU
Poccuiickoit @enepanum u AnTaiicKkoro Kpas.
[Ipenocrasienue conuanbHbIX YCIyr B (hOpME COLUATIBHOTO
00CITyKMBaHMs Ha JOMY MO>KET IPUOCTAHABINBATHCS Ha




OIPEIEIICHHBIN IIEPUOJ, CIIy4au U IIEPUOIBI TAKOTO
IIPUOCTAHOBJICHUS YCTAaHABINBAIOTCS HOPMaTUBHBIMH
IIpaBOBbIMU aKkTaMu Poccuiickoii @enepanuu U AnTaickoro
Kpas

[TonymieBoi
HOPMAaTHUB
(bUHaHCUPOBAHUS
COITMATBHOM YCIIYTH

[MomymeBoli HOpMAaTUB (PUHAHCUPOBAHUSI COIUATBHOMN YCIYTH
OTIPECIISETCS YIIOJIHOMOUYEHHBIM OpraHOM AJTaiCKOTO Kpast
B chepe cormaabHOTO 00CTyKUBaHUS

IToka3zarenu
KayecTBa U OLIEHKA
pEe3yIbTaTOB
MPEe0CTaBICHUS
COITMATBHOM YCITYTH

[Ipu orieHke kauecTBa CONUATBLHOMN YCIYTH UCIIONIB3YIOTCS
CIIEIYIOIINE KPUTEPUU:

1) nomHOTa MpeoCcTaBIeHUs! COLMATbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHBHBIX TPABOBBIX
akToB Poccuiickoii @enepaunu 1 AITaliCKOro Kpasi, B TOM
YHCIIe UCXOMSI U3 00bEMa U CPOKOB €€ MPEIOCTABICHHUS,

2) CBOEBPEMEHHOCTD MPEJOCTABICHHS COLIMAIBHON YCIYTH, B
TOM YHCJI€ UCXOJS U3 CTETIEHU HY>KIAaeMOCTH MOTydaTens
COIIMAJIBHBIX YCIIYT;

3) pe3yabTaTUBHOCTD (3PPEKTUBHOCTD) MPEIOCTABICHUS
COLIMANIbHON ycnyTH (yIy4llleHHue yCIOBHMA
YKU3HEACSTEIIbHOCTH MOJIy4aTesisi COIUAIbHBIX YCIYT U (MIIH)
paciMpeHue ero BO3MOXXHOCTEH CaMOCTOATEIbHO
o0ecrnieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KadectBo comnuanbHO-OBITOBBIX YCIYT B JOPME COIUATBHOTO
o0cCIyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
WCXOJIsl U3 BBIICTICPEUUCICHHBIX KPUTEPUEB

VYcenosus
IIPEI0CTaBIICHUS
COLIMAIBHON
YCIIYT'H, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAIBHON YCIIYTH
JUIsl THBAJIUJOB U
JPYTHX JIALL C
y4ETOM
OTpaHUYEHUN UX
KUZHEACATEIIBHOCTU

[Ipu mpenocTaBneHny COUATBHOM YCIIYTH MOCTABIIIMKOM
COLIMAJILHBIX YCIYT 00eCTIeunBaeTCs:

1) obcnenoBanue auIa, MPEIOCTABISIONIETO COIUATBHYIO
yCIyTy, MPH MOCTYIIJICHUH HAa paboTy U ero
npodunakTudeckuii ocMotp 1 pa3 B roa B MEIUITMHCKUX
OpraHu3aIusX;

2) 6ecruiaTHOE COLMANIbHOE O0CITYyKUBaHUE (€CITU TPaXKAaHUH
OTHOCUTCSI K KaTeropyu, UMEIoIe MpaBo Ha OecriaTHOe
COIMAIbHOE 00CITY)KHBaHHE B COOTBETCTBUU C
HOPMAaTUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoii denepanuu
1 AnTalickoro Kpasi).

[Tony4darens conMaNbHBIX YCIYT UMEET MPaBO Ha COOTIOACHHE
WHBIX YCJIOBH MPEIOCTABICHUS COIIMANBHBIX YCIYT B opme
COIIMAIBHOTO OOCITYKUBaHH Ha JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMHU IPABOBBIMU akTaMu Pocculickoit @enepanuu
1 ANTalCKOTO Kpast

VII. Ycnyru B 1enisix NOBbIIIEHUS KOMMYHUKATUBHOTO MOTEHIIMAA MOJydaTeaed COIUalIbHbIX
YCIyT, UMEIOIINX OTPAHUYEHUS )KU3HEAESITEIbHOCTH, B TOM YHUCJIE JE€TeH-MHBAIUIOB




1. OOGy4yeHne HHBATUAOB (JI€TEH-UHBAIHMIOB) MOJIH30BAHHUIO CPEJCTBAMH YXOAa U TEXHUYECKUMHU
CpeACTBaMH peabMINTAIIIN

N HaumenoBanue Onucanue
/1 noKa3zaTeJss
1 2 3
1. Onucanue B oTHOIIEHNM OTy4YaTens COMMAIBHBIX YCIYT, SBISIOIIET0Cs
COLIMATIbHOU MHBAJINIOM (peOEHKOM-UHBAINIOM), B 3aBUCUMOCTH OT
YCIIYT'H, B TOM noTpeOHOCTH OCYIIECTBIISIETCSI €r0 00yUeHHUE MOJIb30BAHHIO
qucie ee 00beM CpEeACTBaMU yXO/a U TEXHUYECKUMU CPEICTBAMHU
peabwintanuu. IIpy oka3aHuM TaHHOHN YCIIyTH POBOASTCS
pEryJIIpHBIE 3aHATHSA C TIOJIYyYaTEJIEM COLMAIBHBIX YCIYT (a
TAK)KE POAUTEISIMU WIN 3aKOHHBIMU IIPEICTaBUTEIISIMU
HECOBEPLIEHHOJIETHETO MOJTyYaTessl COLUAIbHbBIX YCIYT) 10
MOMeHTa (P OPMHUPOBAHHUS Y MTOTydaTENsI COUATBHBIX YCIIYT
YCTOMYMBBIX HABBIKOB I10 UCIIOJIB30BAHUIO CPEACTB yXOAa U
TEXHUUYECKUX CPEACTB peaOdUIUTALIH.
[lepronnuHOCTH U 00BEM MIPEIOCTABICHUS COIUATBHOMN
yciyru - He 6onee 1 pasza B 6 mecsIeB.
Hopwma Bpemenu Ha npenocTaBieHue o HON ycayru - 50 MUH.
2. Cpoku VYemyra npeaocTaBiseTcs ¢ MOMEHTA 3aKIYEHUs JOr0BOpa O
IIPEIOCTABIICHUS IIPEIOCTABIIEHUU COLUAIbHBIX YCIYT U JJO MOMEHTA
COLMAIBHOW yCIAYTH | MpEKpalleHus MPeI0CTaBICHUs COMAIBHBIX YCIYT B hopme
Ha/IOMHOT'O COLIMAJIbHOTO O0CITYKMBaHUS B CIIydyasx,
IIPElyCMOTPEHHBIX HOPMAaTUBHBIMH IIPAaBOBBIMU aKTaMU
Poccuiickoit @enepanuu u AnTailckoro kpas.
[TpenocTaBnenune counanbHBIX YCIyT B (hOpME HaZJOMHOTO
COLIMAJILHOTO 00CITYKMBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIPEIEICHHBIN NEPUOJ, CIIyYaHu U NTEPUOIBI TAKOTO
IIPUOCTAHOBIICHHS YCTAHABIIMBAKOTCSA HOPMATUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanuu 1 ANTaickoro
Kpas
3. IToxgymeson [ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM yCIyTH
HOPMAaTHB YTBEPKAAETCS YIOTHOMOYEHHBIM OPraHOM AJNTaiicKoro Kpas
(buHaHCUPOBAHUS B chepe COIMAITLHOTO O0CTyKUBAHHS
COLIMAJIbHOU YCIIYTH
4. IToka3arenn IIpu oneHKe KayecTBa COMAIbHOM YCIYTH UCIIOJIB3YOTCS
KauecTBa U OLICHKA CIEAYIOIINE KPUTEPUH:
pe3ynbTaTOB 1) nosmHOTa Ipe1oCTaBIEHUs COLMAIBHON YCIyTH B
IIPEI0CTABIICHUS COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
colManbHON ycnyru | aktoB Poccuiickoit @enepanuu 1 AnTaiickoro Kpas, B TOM
YHCIIe UCXOMS U3 00beMa U CPOKOB €€ NMPEeAOCTaBICHHUS;
2) CBOEBPEMEHHOCTb MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YMCJIE UCXOJs U3 CTEIICHU HYKIAEMOCTH I10JIydaTess
COIIMAJIBHBIX YCIIYT;
3) pe3ynbTaTuBHOCTH (3 PEKTUBHOCTD) NPEAOCTABICHUS




COLIMATILHON ycnyru (yly4llIeHHe yCIOBUM
KHU3HEJIEATETbHOCTH MOJTydaTessl COLMAIbHBIX YCIYT U (MIIN)
pacLIMpeHre ero BO3MOKHOCTE! CaMOCTOSITEIIbHO
o0ecrieunBaTh CBOM OCHOBHbIE JKU3HEHHBIE IOTPEOHOCTH).
KadecTBO yciyr B 151X HOBBIIIEHUS] KOMMYHUKAaTUBHOTO
MOTEHLIMaja M10JIy4aTeIeil CONUaIbHBIX YCIYT, UMEIOIINX
OrpaHUYEHUS )KU3HEAEATEIbHOCTH, B TOM YHUCIIE JIeTeH-
MHBaJINIOB (Jajee - "colualbHO-KOMMYHUKAaTUBHBIE yciyru'")
B (hopMe HAaZOMHOT'O COLMAIEHOTO OOCTY>)KUBAHUS TOJIKHO
OLIEHUBATHCS COBOKYITHO MCXO/IS U3 BBIIIENIEPEUUCICHHBIX
KPUTEPHEB

VYcnosus
IIPEI0CTaBIICHUS
COLIMAJIbHOU
YCIIYTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBICHUS
COLIMAJIBHON YCIIYT'H
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
y4E€TOM
OTPaHUYECHUN UX
KU3HEACITEIIbHOCTU

IIpu npenocTaBIeHUN COLMAIBHON YCIIYTH IOCTABIIUKOM
COLIMATILHBIX YCIYT 00ecreunBaeTcs:

1) obcnenoBanue IUIA, MPEAOCTABIISIFOIIETO COITHABHYIO
YCIIYTY, IPU MOCTYIJICHUU Ha paboTy U ero
npodunakTuyeckuii ocMotp 1 pa3 B roa B MEAUIIMHCKUX
OpraHu3aIusX;

2) GecraTHOE COLMANBHOE 00CTYKUBaHUE (€CTU TpakJaHUH
OTHOCHUTCS K KaTeropuH, UMEIOLIeH paBo Ha OecryiaTHOE
coLMabHOE 00CITY’)KHBaHUE B COOTBETCTBUH C
HOPMAaTUBHBIMH NIPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 AnTaiickoro Kpas).

[TomyuaTenb cOIMANIBHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
MHBIX YCJIOBHI MPEIOCTABICHUS COLIMANBHBIX YCIYT B popMe
COLIMAJILHOTO 00CITy’KUBaHUS Ha IOMY, YCTaHOBJIEHHBIX
HOPMAaTUBHBIMH NTPaBOBBIMU akTaMu Poccuiickoit @enepanuu
1 AJITaliCKOTrO Kpas

2. [IpoBenieHne COMAIBHO PeaOUIUTAIIMOHHBIX (COLIMAIbHO-aOUITUTAIIMOHHBIX ) MEPOIIPHUATHIH B chepe
COLIMAJIBHOTO 00CITY)KMBaHUS

N HaumenoBanue Onucanue
/1 IIOKAa3aTes
1 2 3
1. Ornucanue B oTHOIIEHNY TTONTyYaTeNs COUMAIBHBIX YCIYT C YYETOM
COLIMAJILHOU MOTPEOHOCTHU OCYILIECTBISETCS MPOBEAECHNUE COLIUATIBHO-
yCIIyTH, B TOM peadMINTAIIMOHHBIX (COLMATbHO-aOUIUTAIMOHHBIX )
yuclie ee 00beM MEpPOIPUATHI B chepe colnanbHOro 00CIyKUBaHUS ITyTEM
OKa3aHUs COJEHCTBUS B PEaIN3alMi COOTBETCTBYIOLINX
MEPOIPUATHH, TPENYCMOTPEHHBIX HHAUBUAYATbHON
MporpaMMoil peabuanTaluu HHBaJIMAA (peOeHKa-NHBAIUIA)
WM UHBIM IOKyMEHTOM, 0()OPMIIEHHBIM B YCTAHOBJIEHHOM
MOPSJIKE.
[leprogu4HOCTh U 00BEM IPEIOCTABIECHUS COLUATBHON
yCIyTH - He 6oee 2 pa3 B HEAEIIO.
Hopma BpemeHun Ha npe1oCTaBIeHUE OJTHON YCIYTH - 25 MUH.
2. Cpoku Yciyra npeocTaBisieTcs ¢ MOMEHTA 3aKJIFOUEHUS JOrOBOpa O




MPEI0CTaBICHUS
COLMAIIBHOM YCITYTH

MPEAOCTABIEHUH COLUATIBHBIX YCIYT U O MOMEHTA
MIPEKpaIeHus MPEA0CTaBICHUS COITUATBHBIX YCIYT B hopMe
HAJIOMHOTO COITMATBHOTO OOCTYKMBaHUS B CIIydasXx,
MPEAYCMOTPEHHBIX HOPMATHBHBIMHU IIPABOBBIMH aKTaMU
Poccuiickoit denepanuu 1 AnTaiiCKoro Kpasi.
[IpenocraBiienne CONUAIbHBIX YCIYT B OpME HATOMHOTO
COIIMAIBHOTO OOCITYKUBAaHHSI MOYKET TPHUOCTAHABIMBATHCS Ha
ONpeJICICHHBIN Mepro, CIy4yan U MEPUOJIbl TAKOTO
MIPUOCTAHOBJICHUS YCTAHABIIMBAIOTCS HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu u ANTaiicKoro
Kpast

[Tonymeson
HOpMAaTuB
duHAHCHPOBAHUA
COLUMAJIBHON yCIYTH

[omymeBol HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHON YCIYTH
YTBEPXKAAETCS YIIOJTHOMOYEHHBIM OPraHOM AJITalCKOro Kpas
B c(hepe COIUaIbHOTO O0CTY)KHBaHUS

ITokazarenu
KadecTBa U OICHKA
pe3ynbTaTOB
Mpe0CTaBICHUS
COLIMAIBHON YCIIYT'H

[Ipu onieHKe KauecTBa COUANTBHON YCIYTH HCIIONb3YIOTCS
CJIEYIOIINE KPUTEPUU:

1) nomHOTa MpeI0CTaBIEHUS! COLMATBHON YCIYTH B
COOTBETCTBUH C TPEOOBAHUSIMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoit @enepaunu 1 AnTaiickoro kpas, B TOM
YHClie UCXOMsI U3 00beMa U CPOKOB €€ MPEAOCTABICHHUS;

2) CBOEBPEMEHHOCTh MPETOCTABICHUS COLIMAIBHON YCIIYTH, B
TOM YHCJIE UCXOJS UB CTEIIEHU HYXAAEMOCTH MOIydaTess
COLIMAJIbHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3PPEKTUBHOCTH) MTPEIOCTABICHUS
COLIMANILHON ycnyru (yIy4llIeHHue yCIOBHMA
KHU3HEEATeIHOCTH MOJTyyaTessl COLMAIbHBIX YCIYT U (HIIN)
paciiipeHe ero BO3MOXKHOCTEN CaMOCTOATENbHO
o0ecreyrBaTh CBOM OCHOBHBIE JKU3HEHHbIE TIOTPEOHOCTH).
KauecTBo conuanbHO-KOMMYHUKAaTUBHBIX YCIyT B GopMe
HAaJIOMHOTO COLMAILHOTO O0CITYKHUBaHUS JT0JIKHO
OLICHUBATHCS COBOKYITHO MCXO/sl U3 BBILIETIEPEUUCICHHBIX
KPUTEPUEB

VYenosus
IIPEI0CTaBIICHUS
COLIMAIBHON
YCIIYT'H, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COIIMAIBHON YCIIYTH
JUISl THBAJIUJOB U
JPYTHX JIALL C
y4ETOM
OTpaHUYEHUHN UX
JKU3HEAEITEIILHOCTH

[Ipu mpenocTaBneHny COMUATBHOM YCIIYTH MOCTABIIIMKOM
COLIMATILHBIX YCIYT 00eCcTeunBaeTCs:

1) obcnenoBanue JaUIa, MPEIOCTABISIONIETO COIUATBHYIO
yCIyTy, MPH MOCTYIIJICHUH HAa paboTy U ero
npodunakTudeckuii ocMotp 1 pa3 B roa B MEIUITMHCKUX
OpraHu3aIusX;

2) 6ecrutaTHOE COLMANIbHOE OOCITYKUBaHUE (€CITU TPaXKAaHUH
OTHOCHTCS K KaTeropvu, UMEIOIIEH MpaBo Ha OecruiaTHOe
COIMATBHOE 0OCITY)KMBAaHUE B COOTBETCTBUH C
HOPMAaTUBHBIMU IPaBOBbIMU akTaMu Poccuiickoii denepanuu
1 AnTalicKoro Kpas).

[Tonydarens cOIUANBHBIX YCIYT UMEET MPaBO Ha COOTIOACHHE
WHBIX YCJIOBHI MPEIOCTABICHUS COIIMAIBHBIX YCIYT B opme




COLIMATILHOTO 0OCTY)KUBAHUS HA JIOMY, YCTaHOBJICHHBIX
HOPMAaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoit deneparuu
1 ANTalCKOro Kpas

3. O0yuyeHue HaBbI

KaM IIOBCIACHUS B 6BITy

u O6H.I€CTB€HHBIX MECTax

N

n/n

HaumenoBanue
oKasareirst

Onucanue

1

2

3

1.

Omnmncanue
COIIMAILHOM
YCIIyTH, B TOM
qHcIe ee 00beM

[Tony4darenb cOUAIBHBIX YCIYT B 3aBUCUMOCTH OT
MOTPEeOHOCTH 00yUYaeTCsl HABBIKAM MOBEACHHUS B OBITY H
OOIIECTBEHHBIX MECTAX ITyTEM IPOBEICHHS 3aHATHI:

1) mo camMm0006CTyKUBaHUIO, BHITOJHEHUIO AJIEMEHTaPHBIX
OBITOBBIX Oleparnuii (MIPUTOTOBJICHHUE MUK, YOOpKa
MOMEILIEHUs], CTUPKA U IITONKA Oelbs, YXO0/ 33 OJIeXKI0H U
00yBBI0O, IPABUIILHOE PacX0J0BaHue (PMHAHCOBBIX CPE/ICTB);
2) 1o npaBuiaM MOBEACHUS B ObITY U OOILIECTBEHHBIX MECTaX,
YCTaHOBJICHHBIX HOPMaMU TpaBa U STUYECKUMH HOPMaMHU;

3) 10 CaMOKOHTPOJIIO U B3aUMOAECHCTBUIO C IPYTUMHU JIHOJbMU
B OOIIICCTBEHHOM ECATEIIHHOCTH;

4) mo yxomy 3a co00il B paMKax CHCTEMBI JI0JITOBPEMEHHOTO
yxo/a.

[Teprogn4HOCTh 1 00BbEM IIPEIOCTABICHUS COLUATBHON
yCIyTH:

JUTSL COBEPILICHHOJIETHUX TOTyYaTesIel COIMAbHBIX YCIYT -
He Oonee 1 pasa B HezelIo;

JUTs. HECOBEPUICHHOJICTHHUX TTOJTydaTeNe COIMaNbHBIX YCIYT -
He Oosiee 2 pa3 B HEJIEIIO.

Hopma BpemeHu Ha npeiocTaBiIeHne OJHON YCIIyTH - 13 MUH.

Cpoxu
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYT'H

VYenyra npenocTaBisieTcs ¢ MOMEHTA 3aKI0YEHUs JOTOBOPa O
MIPEAOCTABICHUH COLUATIBHBIX YCIYT U 1O MOMEHTA
MPEeKpaIleHus PEe0CTaBICHNS COLUANBHBIX YCIYT B opme
HaJIOMHOTO COLMAIbHOTO O0CTYKHUBAHUS B CIIydasx
IIPEYCMOTPEHHBIX HOPMAaTUBHBIMH IPABOBBIMU aKTaMU
Poccuiickoit @denepanuu 1 AnTaiiCKoro kpas.
[IpenocraBiienne conuaibHbIX YCIYT B (hOpME HaIOMHOTO
COLIMAJILHOTO OOCITY’)KHUBAaHUSI MOXKET IIPUOCTAHABIMBATHCS HA
ONPEIETICHHBIN NEPUOJ, CIydan U IEPUOJIbI TAKOTO
IIPUOCTAHOBJICHHSI YCTAHABIIMBAKOTCS HOPMATUBHBIMU
IIpaBOBBIMU akTamu Poccuiickoii @enepanuu U AnTaiicKoro
Kpast

[Togymesoi
HOpMaTuB
(buHaHCUpOBaHUS
COLIMAJIbHOW YCIIYT'H

[TonymieBoit HopMaTHB GUHAHCHUPOBAHUS COLUATBHON yCIYTH
YTBEPKAAETCS YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas
B chepe cormaabHOTO 00CTyKUBaHUS

IToka3arenun
Ka4yecTBa U OIICHKA

[Ipu o1ieHKe KauecTBa COLUUATBHOM YCIYTH UCIIONIb3YIOTCS
CJIETyIOIINE KPUTEPUH:




4. Oxazauu

pe3yIbTaTOB
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

1) nonHOTA NpeIOCTaBIEHNs COLIMAIBLHON YCIyTU B
COOTBETCTBHUH C TPEOOBAHUSIMH HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepauyu 1 AnTaiickoro kpas, B TOM
quciie UCXO0As U3 00bEMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTb IIPEAOCTABICHHSI COLIMANIBHOM yCIIyTH, B
TOM YHCIIE UCXOJS U3 CTEIIEHU HYKIAEMOCTH MOJIydaTes
COLMAJIBHBIX YCIIYT;

3) pe3ynabTaTHBHOCTH (3P PEKTUBHOCTB) MPEIOCTABICHUS
COLIMAJIbHON yCyTH (YIy4IleHUE YCIOBUM
AKHU3HEIEATEIbHOCTH M0JTyyaTessl COLMAIbHBIX YCIYT U (MIIH)
paciIipeHe ero BO3MOXKHOCTEN CaMOCTOSATENbHO
obecreynBaTh CBOM OCHOBHbIE JKU3HEHHBIE IOTPEOHOCTH).
KauecTBO conMaabHO-KOMMYHHUKATUBHBIX YCIIYT B JopMe
HA/IOMHOT'O COITMAJIBHOT'O OOCITY>KUBAHHSI JOTKHO
OLIEHUBATbCS COBOKYITHO MCXO/ISl U3 BhIILICIIEPEUHCIEHHBIX
KpUTEPHEB

VYcnosus
MIPEI0CTaBICHUS
COLMAIIBHOM
YCIyTH, B TOM
YHCIIE YCIOBUS
JIOCTYITHOCTH
MIPEI0CTaBIICHUS
COLIMAIbHOW YCIIYTH
JUJIS UTHBAJIUIOB U
JPYTUX JIUILL C
Y4ETOM
OTPAaHUYECHUHN UX
JKA3HEEATEIIbHOCTH

[Ipu npenocraBieHnN COLUANIBHON YCIIYI'M IIOCTABILIMKOM
COLIMATILHBIX YCIYT 00eCcTeuynBaeTCs:

1) obcienoBanue auIa, MPEIOCTABISIONIETO COIUATBHYIO
yCIIYTY, IpH TIOCTYIUICHUHU Ha paboTy U €ro
npodunakTudeckuii ocMotp 1 pa3 B rog B MEIUIIMHCKUX
OpraHu3aIusx;

2) GecriaTHOE COLMANIbHOE 00CTyKMBaHUE (€CTU TPakJaHUH
OTHOCHTCS K KaTerOpUHU, UMEIOIIeH MpaBo Ha OecriaTHOe
COIMAIbHOE 00CITY’)KMBAaHUE B COOTBETCTBUU C
HOpPMAaTHBHBIMM ITPaBOBbIMU akTaMu Poccutickon denepanuun
1 ANTalicKoro Kpasi).

[TonyyaTenb cOMANBHBIX YCIYT HMEET MPAaBO HA COOJIIOICHIE
WHBIX YCJIOBHM MPEIOCTABICHUS COIIMANBHBIX YCIYT U (hopme
COIMAIBHOTO OOCITYKUBAaHUSI HA JIOMY, YCTAaHOBJICHHBIX
HOPMAaTHUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoit denepanuu
1 ANTalCKOro Kpas

YCIYTH, B TOM
quciie ee 00beM

€ MOMOIIM B 00y4YE€HUH HaBBIKAM KOMIBIOTEPHON IPaMOTHOCTH
N HaumenoBanue Onucanue
/1 IIOKAa3aTes
1 2 3
1. Onucanue CoBepIlIeHHOJIETHEMY TOJIyYaTEeN0 COLUATbHBIX YCIIYT
COLIMAJIbHOU MOMOIIb B 00YYEHUH HABBIKAM KOMITBIOTEPHOW I'PaMOTHOCTH

OKa3bIBACTCS MPU HATMYUHU TTOTPEOHOCTH ITyTEM
WH(OPMUPOBAHUS O BO3MOKHOCTAX 00yUEHUSI HAaBBIKAM
KOMITBIOTEPHOM TPaMOTHOCTH B OPraHU3aIUsAX COLMATIBHOTO
00CITy>)KHBaHUsI, MHBIX BO3MOKHOCTSX OOY4YCHHS.
HecoBepiieHHOIETHEMY MOJTYYaTEI0 COLUATBHBIX YCIYT MPU
HaJUYUH MOTPEOHOCTH OKa3bIBACTCS TIOMOIIH B 00YIECHU N
HaBBIKAM KOMIIBIOTEPHON TPaMOTHOCTH Ha HUMEIOIIEMCS Y




HEro KOMIBIOTEPHOM 000pYyI0OBaHUH, KOTOpPasi BKIIFOUAET B
cebst coielicTBHE B OBJIAJIEHUU 3JIEMEHTAPHBIMU ONEPALIASIMU:
BKJIFOYEHHUE U BBIKIIOYEHUE KOMITBIOTEPA, BHIXOJT B CETh
HNHuTepHeT, paboTa ¢ 3JEKTPOHHOM IMOYTON U T.II.
[TepuoanuHoCTh U 00BEM MPETOCTABICHUS COLUATBHON
YCIIyTH:

JUTSL COBEPILICHHOJIETHUX MOJTyyaTesiel COLMANbHBIX YCIYT -
He Oonee 1 pasa B 3 MecsIa;

JUIsl HECOBEPILLIEHHOJIETHUX MOJIyyaTesIeld COLMAIBHBIX YCIYT -
He Oosee 1 pa3a B HezeIIO.

Hopwma Bpemenu Ha npenocTaBieHre OJJHON ycayru - 42 MUH.

Cpoxku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

Yeayra npenocTaBisgeTcs ¢ MOMEHTA 3aKJIFOUEHUS J0r0BOPa O
IIPEIOCTABIICHUHU COLUAIBbHBIX YCIYT U 10 MOMEHTa
IpeKpaIleHus MPeI0CTaBICHUS COLUANIBHBIX YCIYT B JopMe
Ha/IOMHOT'O COLIMAJIbHOTO O0CITYKMBaHUS B CIIydyasx,
IIPElyCMOTPEHHBIX HOPMAaTUBHBIMH IIPAaBOBBIMU aKTaMU
Poccuiickoit @enepanuu u AnTailckoro kpas.
[TpenocraBienue counanbHbIX YCIyr B (opMe HaJOMHOTO
COLIMAJILHOTO 00CTY>KUBAaHUS MOKET IPUOCTAHABIIMBATHCS HA
OIIPEIETICHHBIN NEPHUOJ, CIIy4aHd U NIEPUOIBI TAKOIO
IIPUOCTAaHOBJICHUS YCTaHABIMBAKOTCSI HOPMaTUBHBIMU
npaBoBbIMH akTamMu Poccuiickoit denepanuu 1 ANTaicKkoro
Kpas

ITonymeson
HOPMAaTHB
(buHaHCUPOBaHUS
COLIMAJIbHOW YCIIYTH

[ToxymeBoit HOpMaTUB (PMHAHCUPOBAHMSI COLIUATBHOM YCIyTrH
YTBEPKAAETCS YIOJIHOMOYEHHBIM OPraHOM AJTaiicKoro Kpas
B chepe COLMaIbHOIO O0CTyKUBAHHS

IToka3arenn
KauecTBa U OLICHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

ITpu onieHKe KayecTBa COLUAIBHOMN YCIYT'H HCTIONb3YIOTCS
CIIEIyIOIINE KPUTEPUHU:

1) moHOTA MpeOCTaBIEHUS COLIMATIBLHON YCIIyTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanyn 1 AnNTaiicKoro Kpas, B TOM
YHCIIe UCXOMs U3 00bEMa U CPOKOB €€ NMPEeAOCTaBICHHUS;

2) CBOEBPEMEHHOCTh MPEOCTABICHHS COIIMAIbHON YCIIYTH, B
TOM YHCJIE UCXOJS U3 CTENIEHH HYKJAEMOCTH IOJTydaTels
COLIMATIBHBIX YCIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPETOCTABICHUS
COLIMATILHON yCIyrH (yIy4IlIeHHE yCIOBUM
KHU3HEAESITENbHOCTH MOTyYaTelsl COIMATBbHBIX YCIYT U (WJIH)
pacIIipeHHe ero BO3MOKHOCTEN CaMOCTOSATENBHO
o0OecrieunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH).
KauecTBo connanbHO-KOMMYHUKAaTUBHBIX YCIyT B (hopme
Ha/IOMHOT'O COIIMAJIBHOTO O0CITYKUBaHUS JIOTKHO
OILICHUBATHCSI COBOKYITHO MCXO/IsI U3 BBILIETIEPEUUCICHHBIX
KpUTEPUEB




Ycnosus
MPEIOCTaBIICHUS
COLIMAJIbHOU
yCIIyTH, B TOM
YHCIIe YCIOBUS
JIOCTYITHOCTHU
MPEIOCTaBIICHUS
COLIMAJIBHON YCIIYT'H
JUTSl THBAJIUAOB U
JPYTHX JIUILL C
y4eTOM
OTpaHUYCHUHN UX
KU3ZHEEATEIIbHOCTH

IIpu npenocTaBIeHUN COLMAIBHON YCIIYTH IOCTABIIUKOM
COLIMATIBHBIX YCIYT 00ecreunBaeTcs:

1) oGcnenoBanme ML, MPEIOCTABIISIONIETO COLUATBHYIO
YCIIyTY, IPU MOCTYIJICHUU Ha paboTy U ero
npodunakTuyeckuii ocMotp 1 pa3 B roa B MEAUIIMHCKUX
OpraHu3alusx;

2) GecriaTHOE COIMAIBLHOE OOCTY)KUBaHKE (€CTU TpaXKIaHUH
OTHOCHTCS K KaTeTOPHH, UMEIOIIEH MpaBo Ha OecriaTHOe
coluanbHOE 00CITY)KHUBaHUE B COOTBETCTBUU C
HOPMaTHUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit dexneparuu
1 AnTaiickoro kpas).

[TomyuaTenb cOIMANIbHBIX YCIYT UMEET MPaBo Ha COOII0CHHE
MHBIX YCJIOBHI MPEIOCTABICHUS COLIMANBHBIX YCIYT U (popme
COLIMAJILHOTO 00CITy’KUBaHUS Ha JIOMY, YCTaHOBJIEHHBIX
HOPMAaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoit denepannu
1 AJITaliCKOTro Kpas

VIII. Cpounsle conpanbHbIe YCIYTH

1. O0ecrieyuenue OECIUIATHBIM TOPSYUM MUTAaHUEM HIIM HA0OpaMH MPOAYKTOB

N HaumenoBanue Onucanue
/1 MOKa3aTess
1 2 3
1. Onucanue Jliig mostydaTensi COLUalIbHBIX YCIYT, HE UMEIOLLETro CPEJCTB K
COLIMAJIbHOU CYLIECTBOBAHMIO, C YUETOM MTOTPEOHOCTHU IPEyCMaTPUBAETCS
yCIIyTH, B TOM ero obecneueHue OecIIaTHbBIM FOPsIYUM MUTAaHUEM WIIN
yuclie ee 00beM HabopamH NMPOIYKTOB, MOCTYIMUBUIMMH B OPraHU3aLIUIO

COLMAJIBHOTO OOCITY)KHBaHUS 3a CUET 0JIarOTBOPUTEIBHOCTH
(mo>xepTBOBAHMI IpaX/laH U OpraHU3alil) ¢ T0CTaBKOI Ha
TIOM.
IIpu npenocTaBieHUH COLMAIBHON YCIYTH BBIIAETCS HE
6osee 1 Habopa ropsiuero NUTaHUS WK 2 KT IPOAYKTOB Ha
IOJIy4aTessl COLUANIbHBIX YCIYT U KaXKJI0T0 YJ€Ha €ro CEMbH.
[lepron4HOCTb U 00BbEM MPEAOCTABICHHSI COLIMATBHOMN
yCIIyTH - He OoJiee 3 pa3 B HEJEINIO.
Hopma BpeMeHM Ha pe10CTaBIEHUE OJHOU YCIYTH - 62 MUH.

2. Cpoxu [IpenocraBiieHne cConUaabHON YCIyTH B LENAX OKa3aHUs

MPEIOCTaBIICHUS HEOTJIOKHOM MOMOIIU OCYIIECTBISIETCS B CPOKH,

COLMAIbHON ycIayru | 0OyCIIOBIEHHBIE HYKIAEMOCTBIO MOJTyYaTessl COIMaTbHBIX
ycayr, 6e3 COCTaBIeHHUS WHANBUIYAIbHOM MporpamMmbl 1 6e3
3aKJIIOUYEHHUS JIOTOBOPA O MPEAOCTaBICHUH COITMAIBHBIX YCIyT

3. ITogymeson [TomymeBoit HOpMaTUB (PUHAHCUPOBAHMSI COLIUATIBHOM YCIYTH

HOpMaTuB YTBEPKAAETCS YIIOJTHOMOYEHHBIM OPraHOM AJITaliCKOro Kpas

(buHaHCUpPOBaHUS B c(hepe coanbHOro 00CITyKMBaHUS

COLIMAJIbHOW YCIIYT'H




IToka3zarenu
KadecTBa U OIlCHKA
pe3yJIbTaTOB
MPEOCTaBICHUS
COLMAJIBHOM YCITYTH

IIpu onieHKe KauyecTBa COLUAIBHOM YCIYTH UCIIOJIB3YHOTCS
CIIEYIOIINE KPUTEPUU:

1) monHOTa MpEAOCTaBICHHS COLIUATLHON YCIYTU B
COOTBETCTBUH C TPeOOBAaHUSMU HOPMATHUBHBIX MPABOBBIX
akToB Poccuiickoii @enepaunu 1 AITaliCKOro Kpasi, B TOM
YHCIIe UCXOMSI U3 00bEMa U CPOKOB €€ MPEIOCTABICHHUS,

2) CBOEBPEMEHHOCTH MPEAOCTaBICHHSI COI[HAILHOM YCIIYTH, B
TOM YHCJIC UCXOJIA U3 CTETIIEHU HYXKJAEMOCTH MOTy4daTess
COLIMAJIbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3P HEKTUBHOCTH) MPETOCTABICHHS
COLIMAIBHON YCIIYTH (YJIy4IIeHUE YCIOBUM
KHU3HEJCATSIIbHOCTH MOTyYaTelsl COIMATbHBIX YCIYT U (WIIH)
paciiMpeHue ero BO3MOXHOCTEN caMOCTOATENbHO
o0ecrneunBaTh CBOM OCHOBHBIC KU3HEHHBIC TOTPEOHOCTH).
KauecTBo conuanbH0-0ObITOBBIX YCIyT B (hOpME COLMATBEHOTO
o0cmy>KMBaHUs HA JOMY JOJIKHO OLIEHUBATHCSI COBOKYITHO
WCXO/Isl U3 BBIICTICPEYUCIICHHBIX KPUTEPUEB

Ycnosus
MPENOCTABICHUS
COIATLHOM
YCIIYTH, B TOM
YHUCIIE YCIOBUSA
JOCTYITHOCTHU
MpEe0CTaBICHUS
COLIMAIBHON YCIIYTH
JUTSI UTHBAJIUJIOB U

[Tpu npenocTaBieHUH CONUATBHOMN YCIYTH MOCTABITHKOM
COIMATILHBIX YCIIYT 00€CTICYnBaCTC:

1) obcienoBanue JauIa, MPEIOCTABISIONIETO COIUATBHYIO
yCIYTY, P MOCTYIUICHUH HA pabOTy U €ro
npoduakTudeckuii ocMoTp 1 pa3 B o1 B MEIUITMHCKUX
OpraHHU3aIsiX;

2) GecriaTHOE COLMANBHOE 00CTyKUBAaHUE.

[Tosrydarens cOUABHBIX YCIYT UMEET MPaBO HA COOIOCHHE
WHBIX YCIIOBHI IPEOCTABIICHHS COLIMATIBHBIX YCIYT B (hopme

2. O0ecmneu

YCIYTH, B TOM
quciie ee 00beM

JAPYTHX JIALL C COLIMAJILHOTO 00CITYKUBAHUS Ha JIOMY, YCTaHOBJIEHHBIX
Y4E€TOM HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanuun
OTpaHUYEHUN UX n Anrtaiickoro xKpas
JKU3HEAESITEIIBHOCTH
eHHEe O/1eK01, O0YBBIO M IPYTMMHU NPEAMETaMu NEpPBOH HEOOXOAUMOCTH
N HanmenoBanue Onucanue
n/n IOKa3aTesst
1 2 3
1. Onucanue Jnist mosydaTesisi COUMANbHBIX YCIIYT, HE UMEIOILEro paboThl,
COLIMATILHOU CPEICTB K CYIIECTBOBAHUIO WM NPU HAJUYHMH Y HETO MHBIX

00CTOSITETTLCTB, KOTOPBIE YXY/IIIAIOT WU MOTYT YXYIIITUTh
YCJIOBUS €T0 KU3HEAEATEIbHOCTH, C YYETOM MOTPEOHOCTH
MpeayCMaTPUBAETCSI €r0 00ecrieueHre 0/IeK 01, 00yBBIO U
JIPYTUMHU TIpeIMETaMH MepBOi HEOOXOAMMOCTH (B TOM YHUCIIE
OBIBITUMH B YIOTPEOICHUH ), TOCTYMUBIINMH B OPraHU3AIINIO
COLIMAJILHOTO 00CITYKUBAHUS 32 CUET 0JIarOTBOPUTEIHHOCTH
(TOXepTBOBaHUH TPaKJIaH M OpPraHU3aINi), a TAKKe UX
JI0CTaBKa Ha JOM.

[Ipu npenocTaBIeHNN COLMAIBHON YCIYT'H BBIIAECTCS HE




6onee 1 sx3eMIuIApa 01Xk 1bl, 00YBH U IPYTHX MPEAMETOB
nepBoii HeOOXOUMOCTH Ha MOJIyYaTelsi COLUAIbHBIX YCIYT U
Ka)KJJOTO WIEHA €r0 CEMbH.

[leprogn4HOCTh 1 00BEM IIPEIOCTABICHUS COLUATBHON
yciyru - He 6oJee 4 pa3 B rol.

Hopwma Bpemenu Ha npeoctaBiaeHue oJJHON yciuyru - 50 MUH.

Cpoku
IPEJOCTaBICHUS
COLIMAJIBHON YCIIYT'H

[IpenocraBiienne counaabHOM YCIyry B LENIIX OKa3aHUs
HEOTJIOKHOM MOMOIIU OCYIIECTBIISIETCS B CPOKH,
00YyCIIOBJICHHBIE HYK/Ia€MOCTBIO TIOJTyJaTelsi COIUATbHBIX
yciyr, 6€3 COCTaBIeHUS UHIUBUAYAIbHON IPOrpaMMBbl U 6e3
3aKJIFOUEHHUS JIOTOBOpaA O MPEJOCTaBICHUH COIMANIBHBIX YCIyT

ITogymeson
HOpMaTuUB
¢buHAHCHPOBAHUSA
COLMAIBHON YCIIYT'H

[omymeBol HOpMaTUB (PUHAHCUPOBAHMSI COLIUATBHON YCIYTH
OIIPEACIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJNTalCKOro Kpas
B c(hepe COIUanIbHOTO 00CTYKHBAHUS

ITokazarenu
KadecTBa U OICHKA
pe3yJIbTaTOB
Mpe0CTaBICHUS
COLIMAIBHON YCIIYT'H

IIpu oueHke KauecTBa COLMAIBLHON YCIIYTH HCIIOJIb3YOTCS
CIIEYIOIINE KPUTEPUU:

1) mosHOTA MpeIOCTaBIEHUS COLIMATIBLHON YCIyTU B
COOTBETCTBUH C TPEOOBAHUSIMH HOPMATUBHBIX IPABOBBIX
akToB Poccuiickoit @enepanyu u AnTaiickoro Kpas, B TOM
qucie UCXO0Asl U3 00bEMa U CPOKOB €€ MPEIOCTaBICHHUS;

2) CBOEBPEMEHHOCTb IPEAOCTABICHHSI COLIMATBHOM yCIyTH, B
TOM YHCJIE UCXO/S U3 CTEIIEHU HYKIAEMOCTH MOIydaTess
COLIMAJIBHBIX YCIIYT;

3) pe3yabTaTHBHOCTH (3PPEKTUBHOCTH) MPEIOCTABICHUS
COLIMAJIbHON yCyTH (YIydIlleHHue YCIOBUM
KHU3HEIEATENLHOCTH MOTydaTessl COLMAIbHBIX YCIYT U (UIIH)
paciiipeHue ero BO3MOXKHOCTEN CaMOCTOATENbHO
o0ecreyrBaTh CBOM OCHOBHBIE JKU3HEHHBIE TIOTPEOHOCTH).
KayecTBO conMaabHO-OBITOBBIX YCIYT B (JOPME COLUATBHOTO
o0ciTyKMBaHUS Ha IOMY JOJDKHO OLIEHUBATHCS COBOKYITHO
MCXOJSl U3 BBIILIENEPEYNCICHHBIX KPUTEPUEB

Ycnosus
IIPEI0CTABIICHUS
COLMAIIBHOU
YCIyTH, B TOM
YUCJIE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H
JUIS. UHBAJIUIOB U
JIPYTUX JIUI] C
YYETOM
OTPaHUYECHUHN UX
JKU3HEJIEATEIIbHOCTH

[Ipu nmpenocraBieHUN COUUAIIBHON YCIYTH IIOCTABLIIMKOM
COIMAJIBHBIX YCIYT 00€CTIeunBaeTCsI:

1) oOcnenoBanue TUIla, MPEAOCTABISIONIETO COIMATBHYIO
YCIIyTy, IPU TIOCTYIJICHUU Ha PaboTy U ero
npodunakTudeckuii ocMotp 1 pa3 B rog B MEAUIIMHCKUX
OpraHu3aIusx;

2) OecrutaTHOE COIHAILHOE 00CTy)KUBAHHE.

[Tonydarenb cOIMANBHBIX YCIYT UMEET MPaBO Ha COOTIOACHHE
WHBIX YCJIOBH MPEIOCTABICHUS COIIMATBHBIX YCIYT B opme
COIIMAIBHOTO OOCITYKUBaHH Ha JIOMY, YCTAaHOBJICHHBIX
HOPMAaTUBHBIMU IPaBOBbIMU akTaMu Poccuiickoii denepanuu
1 AnTalickoro Kpast

3. CozeiicTBUE B OJIYYEHUN BPEMEHHOTO JKMJIOTO MMOMENIEHUS




N HanmenoBanue Onucanue
n/n noKa3aTess
1 2 3
1. Onucanue [TonyyaTento cOMaIbHBIX YCIYT, HE UMEIOLIEMY CPEICTB K
COLMAJIHON CYIIIECTBOBAHHUIO U OIIPEJEIIEHHOI'0 MECTa JKUTEIIbCTBA,
yCIyTH, B TOM IIPEJOCTABIIAETCS COAECHCTBHE B OJYYEHUH BPEMEHHOIO
qucie ee 00beM KHJIOTO TTOMEIICHUS C YUeTOM MOTPEOHOCTH.
IIpu oka3zaHMM COLMANBHON yCIYTrH MIpelycMaTpUBaETCs
IIOMOLIb B IIOJIYYEHUH BPEMEHHOTO KUJIbS B
rOCy/IapCTBEHHBIX M HEIOCYIapCTBEHHBIX OPraHU3aLUsAX
COLMAJIBHOTO 0OCITY’)KUBaHUs, UHBIX OpraHU3alusix,
COJICHCTBUE B €r0 NOJTYYCHUHU y OJarorBopureneii u (Wim)
BOJIOHTEPOB.
[lepronn4yHOCTh U 00BEM NPEAOCTABICHUS COLUAIBHOM
yCIIyTH - He 0oJjiee 4 pa3 B ro/I.
Hopma BpemeHu Ha npeiocTaBlIeHre OJHON YCIyTH - 33 MUH.
2. Cpoku [IpenocraBiienue conuaabHOM YCIYTH B LIEISAX OKa3aHUs
[IPEIOCTABIICHUS HEOTJIOKHOM MOMOIIU OCYIIECTBIISIETCS B CPOKH,
COLMAIBHOM ycayru | 0oOyCIIOBIEHHbIE HYKIAEMOCTbIO MOJIyYaTessl COLMATbHBIX
ycayr, 6e3 COCTaBIeHHUS WHANBHUYAIBHON MPOrpaMMbl 1 0e3
3aKJIFOUEHHUS IOTOBOpa O MPEJOCTABICHUH COIIMAJIbHBIX YCIYT
3. [Toxymesoit [ToxymeBoit HOpMaTUB (GPUHAHCUPOBAHMSI COLIUAIBHON yCIyTH
HOpMaTUB OIIpeEIIAETCS YIIOJIHOMOUYEHHBIM OpraHoM AJITaiiCKOro Kpas
(uHaHCUpPOBaHUS B cpepe COUaIbHOro 00CITy>)KUBaHUS
COLMAJIBHON yCIYTH
4. [Toxymnarenu [Ipu onieHke KauecTBa COLUMANIBHON YCIYT'H UCIIONb3YIOTCS
KayecTBa U OIIEHKa CIIEYIOIINE KPUTEPUU:
pE3yJIBTaTOB 1) monHOTa MpeaoCTaBIEHUs COLMAIBHON YCIIyTH B
IIPEIOCTABIICHUS COOTBETCTBUH C TPEOOBAHUSMU HOPMATHUBHBIX MPABOBBIX
colManbpHON ycayru | aktoB Poccuiickoit @enepanyu 1 AnTaiicKoro kpas, B TOM
qucIe UCXO0As U3 00beMa U CPOKOB €€ MPEeJI0OCTAaBICHHUS;
2) CBOEBPEMEHHOCTh MPEAOCTABICHMSI COL[UAILHOM YCIIYTH, B
TOM YHCJIE UCXOJ U3 CTENIEHN HYKIAEMOCTH TOJIydaTels
COLIMAJIbHBIX YCIIYT.
3) pe3yabTaTUBHOCTD (3P PEKTUBHOCTD) MPETOCTABICHUS
COLMAJIBHOW yCIyrH (yTydllIeHHe YCIOBUMA
AKHU3HEJESATEIbHOCTH MOJTyYaTelIsl COLMAbHBIX YCIYT U (MIJIH)
paciIipeHe ero BO3MOXKHOCTEN CaMOCTOSATEIBHO
o0ecreynBaTh CBOM OCHOBHBIE JKU3HEHHBIE TIOTPEOHOCTH).
KauecTBo conuanbHO-ObITOBBIX YCIyT B (hOpME COLIMATBEHOTO
00CITy>)KUBaHUI Ha JIOMY JOJKHO OLIEHUBAThCS COBOKYITHO
MCXOJIS U3 BBIIIENEPEYNCIEHHBIX KPUTEPUEB
S. VYcenosus [Ipu npenocTaBieHnN COIUANBHON YCIYT'H TOCTABIIMKOM
IIPEIOCTABIICHUS COLIMAJIBHBIX YCIYT 00ecTeYnBaeTcs:
COIIMAJILHOMN 1) obciieoBanme JaUIa, MPETOCTABISIONIETO COIUATBLHYIO




YCIyTH, B TOM
YUCJE YCIOBUS
JIOCTYITHOCTH
IIPEI0CTABIICHUS
COLIMAIbHOW YCIIYTH
JUISL UTHBAJIUIOB U
JpYTUX JINILL C
y4E€TOM
OTPAaHUYECHUIN UX
JKU3HEAESTEIIbHOCTH

yCIyTy, IPH MOCTYIIJICHUH HAa paboTy U ero
poPUIAKTHYECKUH OCMOTP | pa3 B TOJ B MEIUITMHCKUX
OpraHu3aIusx;

2) GecrmaTHOE COIMAIBLHOE OOCTY)KHBAHHE.

[Tony4darens conuanbHBIX YCIYT UMEET MPaBO Ha COOII0CHHE
WHBIX YCJIOBHM MPEIOCTABICHUS COIMATBHBIX YCIYT B opme
COLIMAJILHOTO 0OCITYKMBAaHHUA Ha IOMY, YCTaHOBJICHHbIX
HOPMAaTUBHBIMU IPAaBOBbIMU akTaMu Poccuiickoit denepanuu
1 AnTalckoro Kpas

4, CO,HCI;'ICTBPle B ITIOJIYYCHHUH IOpPII[H‘ICCKOﬁ IIOMOIIIH B IECIAX 3allIUThI nonyaneneﬁ COMAJIbHBIX YCIIYT
IMpaB 1 3aKOHHBIX UHTCPECOB

YCIYTH, B TOM
quciie ee 00beM

N HanmenoBanmne Onucanue
/11 IOKAa3aTelIst
1 2 3
1. Omnucanue [Tony4darento coManbHBIX YCIYT, HE UMEIOIIEMY CPEICTB K
COLMaJILHOM CYIIIECTBOBAHUIO U HYXKJIAIOIIEMYCS B IMOJTYy4YECHUN

HEOTJIOKHOHN IOPUANYECKON MMOMOIIM B IEJISIX 3ALUTHI €r0
MIpaB U 3aKOHHBIX UHTEPECOB, OKA3bIBAETCS COJICUCTBUE B
MIOJIyYEHUH JAHHOW FOPUINYECKON ITOMOIIH C y4€TOM
notpedHoctu. [Ipu okazaHum 1aHHOM yCIyru
IpelycMaTpUuBaeTCs:

1) nadopMupoBaHHE O MOPSIIKE U CIIOCOOAX TOTYUCHUS
OecraTHON IOPUANYECKOI MTOMOIIY B IOPSTIKE,
YCTaHOBJIECHHOM 3aKOoHoAarenbcTBOM Pocculickoit denepanuun
1 Anrtaiickoro Kpas, 1100 B MOJIy4eHUHU IOPUAUYECKUX YCIIYT,
OKa3bIBAEMBIX IOPUINYECKUMU U (PU3UUECKUMH JTUIIAMH
0€e3BO3ME3IHO;

2) cozneiictBue B 0(pOPMIIEHUHN U BOCCTAaHOBJICHUU
JIOKYMEHTOB;

3) MOATOTOBKA 3aIIPOCOB B Pa3IUYHbIC OPTraHU3AIHU B IEIIX
3aIlUTHI IPaB ¥ 3aKOHHBIX UHTEPECOB MOIyYaTels
COLIMAJIbHBIX YCIIYT.

[TonyyaTento coOlMaIbHBIX YCIYT, HE UMEIOLIEMY CPEJICTB K
CYLIECTBOBAHMIO M HY)KJAIOLIEMYCS B IIOJy4EHUN
HEOTJIOKHOM MOMOIIY B paMKaX CUCTEMBI JOJITOBPEMEHHOTO
yX0/1a, OKa3bIBa€TCs COIIPOBOXKICHUE B MEIULINHCKHE
opraHu3anuu u (Uian) B OF0PO MEIUKO-COITUATHHOM
9KCIIEPTU3BI B IIpeJieax HACeIEHHOTO MyHKTA.

B nenax nmpoBeneHus AOMOIHUTEIBHBIX CKPUHUHTOB HA
BBISIBJICHHE OT/IEIbHBIX COLUATBHO 3HAYMMBIX
HEMH(EKIIMOHHBIX 3a00JI€BaHNI OCYIIECTBISETCS JOCTaBKa
JU1 cTapiie 65 JeT, IpoKUBAIOIIMNX B CEIbCKONH MECTHOCTH, B
MEIHMIMHCKUE OPTaHU3aMu ANITaliCKOTO Kpasi.
IleproM4HOCTh M 00bEM NMPETOCTABICHHS COLUAIBHOM




yCIyTH - He Ooee 2 pa3 B HEAETIIO.
HopwMma Bpemenu Ha npenocTaBieHue OJHON yCIyTu - 42 MUH.

Cpoxku
IPEOCTaBICHUS
COLMAIBHOM YCIYTH

[IpenocraBiieHne CONMaNbHOM YCIYTH B UEIAX OKa3aHUS
HEOTJIOKHOM MOMOIIU OCYIIECTBIISIETCS B CPOKH,
00yCIIOBJICHHBIE HYK/Ia€MOCTbIO MOJTy4aTelsi COLUAIbHBIX
ycIyT, 6€3 COCTaBJICHUS UHIUBUAYAITBHON IPOTpaMMBbI U €3
3aKJIFOUEHHS JIOTOBOPA O MPEJOCTaBICHUH COIMAIBHBIX YCIyT

[TonymieBoi
HOPMAaTHUB
(bUHaHCUPOBAHUS
COITMATBHOM YCIIYTH

[TomymeBol HOpMAaTUB (PUHAHCUPOBAHUSI COIUATBHON YCIYTH
OTIPECIISETCS YIIOJIHOMOUYEHHBIM OpraHOM AJTaiCKOTO Kpast
B chepe cormaabHOTO 00CTyKUBaHUS

IToka3zarenu
KayecTBa U OLIEHKA
pe3yNIbTaTOB
MIPEI0CTaBIICHUS
COLIMATILHON YCIyTH

IIpu onieHke KauecTBa COLMANIBHON YCIYT'H UCIIOJIb3YIOTCS
CIIEYIOIINE KPUTEPUU:

1) nomHOTa MpeI0CTaBIEHUs COLMATBHON YCIYTH B
COOTBETCTBHUH C TPEOOBAHUSIMU HOPMATHBHBIX TPABOBBIX
akToB Poccuiickoii denepaniu 1 AnTaiickoro kpas, B TOM
qHcIe UCXOAsl U3 00beMa U CPOKOB €€ MPEIOCTABICHHUS;

2) CBOEBPEMEHHOCTh MPEIOCTABICHUS COLIMAIBHON YCIIYTH, B
TOM YHCJI€ UCXOJS U3 CTETIEHU HY>KIAaeMOCTH MOTydaTens
COIIMAJIBHBIX YCIIYT;

3) pe3yabTaTUBHOCTH (3P PEKTUBHOCTD) MPEIOCTABIICHUS
COLIMANIbHON ycnyTH (yIy4llleHHue yCIOBHMA
AKHU3HEIESATEIbHOCTH MOJTyYaTelis COLMAIbHBIX YCIYT U (WIIH)
paciMpeHue ero BO3MOXXHOCTEH caMOCTOATEIHHO
o0ecrnieunBaTh CBOM OCHOBHBIE KU3HEHHBIE IOTPEOHOCTH).
KauecTBo conuanbHO-OBITOBBIX yCIyT B (POpME COLIMATIBHOTO
o0CITyKMBaHUS Ha IOMY JOJHKHO OLIEHUBATHCS COBOKYITHO
WCXOJIsl U3 BBINICTIEPEUNCIICHHBIX KPUTEPUEB

VYcenosus
IIPEI0CTaBIICHUS
COLIMAIBHON
YCIIYTH, B TOM
YHCJIE YCIIOBUS
JIOCTYITHOCTH
IIPEI0CTaBIICHUS
COLIMAIBHON YCIIYTH
JUIsl THBAJIUOB U
JPYTHX JIALL C
y4ETOM
OTpaHUYEHUUN UX
JKU3HEAEITEIIbHOCTH

[Ipu npenocTaBieHUN COLMATBHON YCIYTU OCTABIIUKOM
COLIMAJIBHBIX YCIIYT 00ecreunBaeTcs:

1) obcnenoBanue JauIa, MPEIOCTABISIONIETO COIUATBHYIO
yCIyTy, IPH MOCTYIUIEHUH Ha paboTy U ero
npo¢puIakTHYeckuit ocMoTp 1 pa3 B roJl B MEAUILIMHCKUX
OpraHM3aIusix;

2) 6ecruiaTHOE COLMAIbHOE OOCITYKUBaHHE.

[Tonydarenb colualIbHBIX YCIYT UMEET MIPaBO Ha COOIIOACHHE
MHBIX YCJIOBHUH MPEIOCTABIECHUS COLIMATIBHBIX YCIYT B opme
COLIMAJILHOTO OOCITY’)KUBAaHUS HA JOMY, YCTAHOBJIEHHBIX
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepanuun
n Anraiickoro xKpas

5. COI[CﬁCTBHC B IMOJTYYCHUU 3KCTpeHHOﬁ IICUXO0JOTHYECKOM ITOMOIIH C IMPUBJICUCHUCM K 3TOM pa60Te
IICUXOJIOTOB " CBSIHICHHOCJ'IY)KI/ITGJ'IGI\/'I
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HaunmenoBauue
IIOKa3aTes

Onucanue




2

3

Omnmncanue
COIIMATLHOM
YCIIyTH, B TOM
qHcle ee 00beM

[TomyyaTento conuanbHBIX YCIYT MIPU HATUYUU Y HETO
IICUXOJIOTMYECKOI0 COCTOSIHUS, IPEACTABISIOLIETO YIPO3y
JUISL €T0 KU3HU U 370POBbsl, B TOM UUCIIE HATUYUU
CYULIUJANBbHBIX HAMEPEHU (BCIIEICTBUE MEKITUYHOCTHBIX
KOH(JINKTOB, ICUXOJIOTUIECKUX TPABM, TIEPEKUTHIX
KPU3HUCHBIX CUTYaIUii) B 3aBUCUMOCTHU OT MOTPEOHOCTH
OKa3bIBAETCS COACHCTBUE B SKCTPEHHON TICHXOJIOTUYECKOM
MIOMOIIM C MIPUBJICYEHUEM K ITOH pabOTe MCUXOJIOTOB U
CBALICHHOCTYXHUTEIEH.

IIpu okxa3aHuM TaHHOM yCIIyTH NIPENyCMaTPUBACTCS:

1) copeiicTBUE B IPEIOCTABICHUH HEOTIOKHOM
MICUXUATPUYECKON TTOMOIIIH;

2) noMoulb B MOJIYYEHUH SKCTPEHHON IICUXOIOTMUECKOMN
MOMOIIIH CTIeUATNCTa-TICUX0JI0ra OpraHU3alui COLUATBHOTO
00CTyKUBaHUS C LIETBI0 MOOUITU3ALUHU TICUXOJIOTUYECKUX,
(U3HYECKUX, NHTEIIEKTYyaJIbHBIX PECYPCOB MOJyUYaTels
COLIMATIBHBIX YCIIYT JUISl BBIXOJ1a U3 KPU3UCHOM CUTYalIUU;

3) mpuBIEYCHHUE K OKA3aHUIO SKCTPEHHOM MCUXOJIOTUYECKOU
MOMOIIM OJaroTBOPUTEIICH, BOJIOHTEPOB, HHBIX TPAKIAAH U
OpraHu3aIui;

4) coneicTBUE B OpraHu3aIuu OeceIbl co
CBAILICHHOCTYKHUTEIEM.

[TeproandHoCcTh U 00BEM MPEOCTABICHUS COLUATBHON
yCIIYTH - HE OoJiee 3 pa3 B HEEIIO.

Hopwma BpemMeHu Ha mpeocTaBIeHUue OJJHON YCIYTH - 25 MHH.

Cpoxku
IIPEI0CTABIICHUS
COLIMAJIBHON YCIIYTH

[IpenocraBieHne couuanbHON yCIyry B LENAX OKa3aHUs
HEOTJIO’KHOM IMOMOIIY OCYIIECTBIISIETCS B CPOKH,
00yCJIOBJICHHbIE HY>KAa€MOCTBIO MOJTydaTessl COLMAIbHBIX
yciyT, 6€3 COCTaBIeHUs UHIUBUAYaIbHON IPOrpaMMBl U €3
3aKIII0YEHUs] JOTOBOpaA O NPEIOCTABICHUU COLMAIIBHBIX YCIYT

IToxgymeson
HOPMAaTHB
(uHaHCUpPOBaHUS
COLIMAJIbHON YCIIYTH

[TonymieBoit HOpMaTHB (PUHAHCHPOBAHUS COIUATBHON YCIYTH
OTIPEICIISICTCS YITOJITHOMOUYEHHBIM OpraHOM AJITaliCKOTO Kpast
B c(hepe cormanbHOTO 00CTY>KUBAHUS

IToka3arenn
KAaueCTBA U OLIEHKA
pe3ynbTaToOB
IIPEI0CTABIICHUS
COLIMAJIBHOW YCIIYT'H

IIpu oneHKe KayecTBa COMAIBHON YCIYTH UCIIOJIB3YOTCS
CJIEYIOINE KPUTEPUH:

1) nosmHOTa Ipe1oCTaBIIEHUs COLIMAIbHON YCIYTH B
COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX IPABOBBIX
akToB Poccuiickoii @enepanyu 1 AlTaiicKoro Kpas, B TOM
qucie UCX0/s U3 00beMa U CPOKOB €€ MPEeJOCTaBICHUS;

2) CBOEBPEMEHHOCTbH MPEAOCTABICHUS COIIMAIbHOM YCIIyTH, B
TOM YMCJIE UCXOJs U3 CTEIICHU HY)KIAEMOCTH IOJIydaTess
COIIMAJIBHBIX YCIIYT;

3) pe3ynbTaTHBHOCTH (9P HEKTHBHOCTH) MPETOCTABICHHS




COLIMATILHON ycnyru (yly4llIeHHe yCIOBUM
KHU3HEJIEATETbHOCTH MOJTydaTessl COLMAIbHBIX YCIYT U (MIIN)
pacIIMPEHHE €ro BO3MOKHOCTEH CaMOCTOSATENBHO
o0ecrieunBaTh CBOM OCHOBHBIE JKU3HEHHbBIE IOTPEOHOCTH).
KadecTBO connanbHO-OBITOBBIX YCIYT B (JOPME COLUAIBHOTO
00CIyKUBaHUS Ha IOMY JJOJDKHO OLIEHUBATHCSA COBOKYITHO
VICXOJsl U3 BBILIENIEPEYUCICHHBIX KPUTEPUEB

VcnoBus
MPEe0CTaBIICHUS
COLIMATILHOU
YCIIYTH, B TOM
YHCJIE YCIOBHS
JIOCTYITHOCTH
MPEe0CTaBICHUS
COLIMAIbHOW YCIIYTH
JUTSI UTHBAJIUJIOB U
JPYTUX JINIL C
y4EeTOM
OTPAaHUYECHUHN UX
JKH3HEICATCILHOCTH

[Ipu npenocTaBIeHNN CONUAIBHON YCIYTH HOCTABITUKOM
COLIMANIBHBIX YCIIYT 00€CTIeYNBACTCS:

1) o6cnenoBanye I, PEIOCTABISIONIETO COUATIBHYIO
yCIIyTy, P MOCTYIUICHUH HA pabOTy U €ro
npodMIaKTHIeCKUid 0cMOTp 1 pa3 B roJl B MEAUIIMHCKUX
OpraHM3aLMsIX;

2) 6ecrutaTHOE COIMAIbEHOE OOCITYyKUBaHHE.

[ToyuaTens conmanbHBIX YCIYT UMEET IPaBoO Ha COOI0ACHUE
MHBIX YCIIOBHUH MPEIOCTABICHHUS COIIMAIBHBIX YCIYT B opMe
COLIMAIBHOTO 00CTY)KMBaHUS HA IOMY, YCTAaHOBJICHHBIX
HOpPMaTHBHBIMU NPaBOBBIMH akTamu Poccuiickoii denepanuu
1 AJITaliCKOro Kpas




