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OTyeT 06 UCNOSTHEHUM TOCYAApCTBEHHOrO 3aAaHms 3a 1 keaptan 2019 roga
KIFBYCO «KoMnneKcHbINA LeHTP coumnanbHOro 06¢cnyXmBaHua HaceneHmsa ropoga Cnasropoga»

YACTb 1

PA3SLOEN 1

1. HaumeHoBaHMe rocyAapcTBeHHOM ycnyrun: MpeaocTaBneHmne coumanbHOro 06Cny)KmMBaHMa B NoycTalMoHapHoli (opme, BKIOUas OKa-

3aHWe COLManbHO-ObITOBLIX YCNYr, COLMaNbHO-MEAULNHCKUX YCAYT, COLMUANbHO-MCUXONOTMYECKMX YCNYT, COLMabHO-MeAarornyeckmux ycnyr,
COLManbHO-TPYAO0BbIX YCAYT, COLMaNbHO-MPABOBbIX YCAYT, YCAYT B LIENSX MOBbILEHMS KOMMYHWUKAaTMBHOIO MOoTeHLMana nonyyareneii coumanb-
HbIX YCNYT, UMEILWMX OrpaHNYEHNs XN3HeAeaTelbHOCTU, B TOM YuC/e AeTeil-UHBaNNA0B, CPOUHbIX COLMANbHBIX YCNyr (KO PeecTpoBoii 3anucu

- 22031000000000001006100).

Ne HanmeHoBaHME NoOKa3aTesis
n/n

O6bEMbI 0Ka3aHUS FOCYAAPCTBEHHOM yCyrn
1 YucneHHOCTb rpaxaaH, NoslyUYMBLIMX COLMATIbHBIE YCYTU

KauecTBo rocyapCTtBeHHO ycnyru
1 [Oons nonydateneid coumanbHbIX YCyT, NOMYYAIOWMX COLMANbHBIE YCYTH,
0T 06LLEero Yncna nonyyatened coLmanbHbIX YCyr, HaXo4sAWMXCs Ha coLm-
a/lbHOM 06C/Y)XKMBaHMMN B OpraHM3aLmm
2 Y[0BNeTBOPEHHOCTb MosyyaTeneld coLmManbHbIX YCYT B OKa3aHHbIX COLM-
abHbIX YCyrax

3 Konwnyectso HapyI.IJeHI/IVI CaHUTApPHOro 3akoHOA4aTe/bCTBa B OTYHETHOM rogy,
BbIAB/IEHHbIX MNP NPoBeAeHN MPOBEPOK

EanHnua
n3mepe-
HUS

YEJI0BEK

%

%

eVNHNL,

3HayeHue, yTBep-
YXAEeHHOoe B rocygap-
CTBEHHOM 3aJaHnNN Ha
0YepeaHo (huHaHco-
BbIlA rof

432

6onee 98,7

6onee 80

He 6onee 1

®aKTnyeckoe XapakTepuctmka
3HayeHWe 32 MPUYYH OTKJ/I0-
oyepeaHoit HeHuWs OT 3anna-
(hMHAHCOBBbI HMPOBAHHOI0
rog, 3HayeHnA

424,3 MnaHnpyetca
pesKoe yBennye-

HUWe 06CNyXunBa-
eMbIX B aBrycre

100

100

VcTouHuK (1)
MH(opmaLmn o
(haKTUYECKOM
3HAYeHUN MoKa-
3arens

OTYeTHOCTb
yupexaeHus

OTYeTHOCTb
yupexzaeHus

AKTbI ciauu-

NPUEMKN CoLn-

NbHbIX YCNYr
OT4yeTHOCTb

YUpexXaeHus



22043001001100001007100).

Ne HanmeHoBaHMe nokasaTens EanHnua
n/n nsmepe-
HUS
O6beMbl 0Ka3aHMA rocyfapCTBEHHOM yCyrn
1 YwucneHHOCTb rpaxgaH, NOMYUMBLUMX COLMA/IbHBIE YCYTX Ha LOMY YesioBeK
2 KonnyecTBO OKa3aHHbIX ycniyr yenyr
3 KonunuyectBo OKasaHHbIX ycniyr yenyr

YKOMM/EKTOBAHWE OpraHM3aLun CreLuanmMcTamMmy, OKasbIBatoWUMM CoLm-
aNbHbIe YCyTU

MoBbIlWEHME KayecTBa COUMaIbHBIX YCAYr N 3MEKTUBHOCTM MX OKasaHWs
(onpepgensieTcs, NCXOAA U3 MEPOMPUATUIA, HanpPaBieHHbIX Ha COBEPLUEHCTBO-
BaHWe [eATeNIbHOCTM OpraHu3aumn, Npy nNpeaocTaB/eHMM COLManbHOro 06-
CNYXXUBaHUSA)

JOCTynHOCTb MOyYeHWs CouMaribHbIX YCAyr B OpraHusaumm (BO3MOXHOCTb
COMPOBOXAEHWNSA MOyyaTeNs CoumabHbIX YCAYT MNP NEPeaBYKEHNM NO Teppu-
TOPUN YUPEXXAEHUS COLMATbHOrO 06CYXKMBAHWSA, a Takke NpY Nosb30BaHMU
yCnyramv, BO3MOXHOCTb [/ CaMOCTOATE/IbHOTO MepesiBdKeHNs Mo TeppuTo-
pUM YUPEXAEHWS COLMaIbHOTO 0BCNY>KMBAHWS, BXOAA, BbIXOAA M MepemeLleHns
BHYTPWM Takoli opraHusaumy (B TOM uucne ONA MepedBykeHVs B Kpecnax-
KOMACKax), 4Ns OTAbIXa B CUAAYEM MOMOXEHWM, @ TaKOKe AOCTYMHOE pasmeLle-
Hvie 060pyA0BaHUA N HocuTeneld MHAopMaumu, Ay6ampoBaHne TEKCTOBbIX CO-
O6LLEHNIA TONOCOBLIMM COOBLLEHMAMM, OCHALLEHWNE YUPEXAEHUS COLMAIbHOrO
06CNMY>XMBaHUSA 3HaKamu, BbIMO/IHEHHLIMM  Pe/beHO-TOUEYUHbIM  LUIPUDTOM
Bpaiins, o3HaKOM/eHMe C MX NOMOLLbKO C HAANMCAMY, 3HaKaMU M UHOW TEKCTO-
BOW 1 rpayecKoin MHGopMaLumeli Ha TeppUTOPUA YUpeXaeHUs, Ay6/1MpoBaHme
ro/10CoBOM MH(OPMaLMM TEKCTOBOM MHGhopMaLmen, Hagmvcammn n (Um) CBeTo-
BbIMW CUrHaNTaMu, MHHOPMMPOBaHWNE O MPeLOCTaBsEMbIX COLMAbHBIX YCyrax
C WCMOMb30BaHMEM PYCCKOrO XECTOBOr0 fA3blka (CypLonepeBofa), OKasaHue
WHbIX BUA0B MOCTOPOHHEN MOMOLLY

%

%

%

6onee 80

He MeHee
80

He meHee 20

PA3OEN 2
1. HaMeHoBaHWe rocyapCTBeHHON ycnyru: MpeaocTaBieHne CoLmManbHOro 06¢nyXnusaHnsa B popme Ha Aomy (KOZ PeecTpoBOiA 3anucu -

97

98

3HayeHue, yTBEp-
YXAEHHOe B rocyaap-
CTBEHHOM 3a4aHnN Ha
oYepesHON (hMHaAHCO-
BbI rof

220

37126

6086

daKTnyeckoe XapakTepucTuka
MPUYMH OTKJIO-
HeHuWs OT 3anna-

3HayeHMe 3a
o4epesHoON
(hMHaHCOBbI
rog

207,2

10150

1790

HWNPOBaHHOIO
3Ha4YeHnA

EcTecTBEHHas

y6bl/1b 06CYXN-

Ba€MbIX

2

OT4yeTHOCTB
yupexzaeHus
OT4yeTHOCTb
yupexzaeHus

OTYeTHOCTb
yupexzaeHus

NcTouHUK(K)
WH(opmaLmn o
(paKTUYECKOM
3HaYeHUM Moka-

3atens

OTuYeTHOCTb
yupexzaeHus

OTYeTHOCTb
yupexaeHus
OT4YeTHOCTb
yupexaeHus



4 Konm4yecTBO OKasaHHbIX ycayr
5 Ko/n4yecTBo 0KasaHHbIX yCnyr
6  Ko/muecTBO OKasaHHbIX YCyr
7  KonnyecTso OKasaHHbIX yCnyr

KauecTBO rocyapCTBEHHOW ycnyru
1 [ons nonyuatenei coumanbHbIX YCYT, MOMYYaOWMX COLUabHbIE
YCyru, OT 06LLEro YMC/a NosyyaTeneid coLmabHbIX YCIyr, Haxoas-
LWMXCS Ha COLMAIbBHOM 0BCNY>XMBAHUN B OPraHM3aLmm
2 Y[0BMeTBOPEHHOCTb MOyYaTeNei coumanbHbIX YCIyT B OKasaHHbIX
COLMabHbIX YCyrax

3 YKOMM/IEKTOBaHWE opraHmsaunn cneynannctamun, OkKasbliBalOWKMMW CO-
LuasnbHbIE YCYTU

4 ToBbIWEHNE KAYECTBA COLMANbHBIX YCAYT U 3((PEKTUBHOCTM MX OKasa-
HUA (OnNpesfensieTcs, UCX0As U3 MePOMNPUATWL, HampaBieHHbIX Ha Co-
BEPLUEHCTBOBAHUE [eATeNIbHOCTM OpraHu3aumu, rpu npegocTas/ieHn
COLMa/IbHOTO 06C/TY>KUBaHMS)

ycnyr

yenyr

ycnyr

ycnyr

%

%

%

%

PASAEN 3

7716

2990

300

52

6onee 98,7

60nee 80

60nee 80

He MeHee
80

1792

52

100

100

100

98

3

OTYeTHOCTb
yupexaeHus
OTYeTHOCTb
yupexaeHus
OTYeTHOCTb
yupexaeHus
OTYEeTHOCTb
yupexaeHus

OT4eTHOCTL
yupexaeHus
AKTbI cpaym-
NPUEMKN COoLM-
aNbHbIX yCyr
OT4eTHOCTL
yupexaeHns
OT4yeTHOCTb
yupexaeHus

1. HaumeHoBaHWe rocyAapcTBEHHO ycnyru: MpeaocTaBneHne coumanbHoro o6eny)xmaHma B hopme Ha oMy (Ko peecTpoBOiA 3anmcu -

22047001001100001003100).

Ne HanmeHoBaHWe Noka3aTens
n/n

O6bembl 0Ka3aHUSA TOCYLapCTBEHHOW YCyrn

EanHnua
n3mepe-

HUA

3HayeHune,yTBep-
YXAeHHOoe B rocygap-
CTBEHHOM 3afaHnn Ha
oYepefHON mHaHCO-

BbIli rof

PakTnyeckoe
3HaYeHue 3a
o4epesHOM
(hMHaHCOBbI
rog

XapakTtepuctunka
NPUYNH OTK/IO-
HeHwsa OT 3anna-

HWPOBaHHOI0
3HaYeHus

NcTouHUK(K)
WH(opmaumn o
(hakTMYeCKoM
3HaYeHUM MoKa-
3atens



1

2

UMCNeHHOCTb rpaXkaaH, NoyymBLINX COLMasbHbIE YC/TYTW Ha oMY Yenosek 14

Ko/inyecTBo OKasaHHbIX yCnyr ycnyr 2222

KauecTBO rocyaapCTBEHHOW yCayru

1

cthepe coumnanbHOM 3alnThI.

Ne
n/n
1

Ne
n/n

[Lons nonyuateneii coumanbHbIX YCIYT, NOMAYYaOLUX COLMabHbIE % Gonee 98,7
YCNyTiA, OT O6LLEro Ymca nosyyateneit CoumanbHbIX YCayr, Haxoas-
LMXCS Ha COLManbHOM 06CYXXMBAHUM B OpraHm3aLmm

Y 10BNETBOPEHHOCTL MO/TyYaTeNeil coLmanbHbIX YCIYT B OKa3aHHbIX % 6onee 80
coLMasbHbIX YCyrax

YKOMMMEKTOBaHNE OpraHmMsauum cneumanncraMmm, 0KasblBalowumMmmn % 6onee 80
coumasibHble yenyru

MoBbIWEHVE KavyecTBa COLMaIbHBIX YCYT U 3PPEKTUBHOCTU UX OKa- % He MeHee
3aHUS (OMpedensieTcsi, UCXOAs M3 MeponpusTUIA, Hampas/eHHbIX Ha 80

COBEPLUEHCTBOBaHWE [eATeNbHOCTM OpraHv3auuun, npu npegocrasie-
HUW COLMAnbHOro 06CYXNBaHUS)

YACTb 2
PA3AOEN 1

4

14,4 BocTpebosaH- OTYeTHOCTb
HOCTb COLMaNb-  YUYpEeXAEeHUS
HOro 06CNyXu-
BaHUS ETeN-
WHBA/IMA0B Ha

fomy
582 OT4yeTHOCTb
yupexaeHus
100 OTYETHOCTb
yupexieHus
100 AKTbI caauu-
NPUEMKN CoLM-
aNbHbIX YCNyr
100 OTYETHOCTb
yupexaeHus
98 OT4yeTHOCTB
yupexzaeHus

1. HammeHoBaHMe rocyAapCcTBEHHON paboTbl: OpraHM3aumMs 1 NpPoBefeHME Ky/bTYPHO-MACcCOBbLIX, COLMATIbHO 3HAYMMbIX MEpOnpusTUl B

Pe3ynbTar, 3aniaHMPOBaHHbIV B rOCYAApPCTBEHHOM 33JaHNN Ha  daKTUYecKue pesynbTaThbl, JOCTUTHYTbIE B ICTOUHMK MH(OPMaLMM O (haKTUYECKN [AOCTUMHY-

2019 rog 2019ropy
OpraHuzauusi 1 NpoBeAeHNE MEPONPUATUIA 86 LITYK MpoBeaeHo meponpuaTrii 10
PA3LOEN 2

1. HanmeHoBaHMe rocyapCTBeHHOM paboThbl:
VHhopmayMoHHO-pasbacHMUTENbHas paboTa B cihepe coLmaibHON 3almThl.

PesynbTar, 3annaHMpoBaHHbIM B rocylapCTBEHHOM 3afa-  ®aKTUYECKME pe3ynbTaTbl, 4OCTUTHYThIE B
Hun, Ha 2019 rog 2019 rogy
2000 wryk 384

TbIX pe3y/ibTatax
OT4yeTHOCTb yupexaeHus

VcToUHMK NMHJOopMaLmnmM 0 haKTUYeCKN OOCTUTHY-
TbIX pesy/fbTaTax
OTUeTHOCTb YUpeXaeHus



N

Ne
n/n

No
n/n

1. HanmeHoBaHWe rocyaapCTBeHHOM paboThi:

PA3AOEN 3

npounakTUKa 06CTOATENLCTB, 06YCNABIMBAOLMX HYXXAAEMOCTb FPaXaH B COLMANbHOM 06CNYXUBAHUN.

PesynbTaT, 3ann1aHNpoBaHHbIM B rocyapcTBEHHOM 3a/a-
HUKM Ha 2018 rop,

KonnyecTso rpaxaaH, yenosek 320

Konnyectso rpaxaaH, 4yenosek 578

Konnuyectso rpaxgaH, 4yenosek 110

Konnyectso rpaxgaH, yenosek 14

E HaumeHOBaHMWe rocyfapcTBeEHHON paboTh:

dakTnyeckme pesynbratbl, JOCTUTHYTbIE B
2018 rogy
294,1
85
33
4

PA3OEN 4

VICTOUHMK nHopMaumn o hakTUYecKn SOCTUTMHY-
ThIX pe3ynbTarax

OTYETHOCTb YUpexaeHus

OTYETHOCTb YUpeXaeHUs

OTUETHOCTbL yupexaeHus

OTYETHOCTb YUpexxaeHus

OKa3saHue 3KCTPEHHOW 1 MHOW CoLMaibHOM MOMOLLM UHBA/IMAAM MO CNYXY B KPYF/I0CYTOUYHbIX AUCMETUEPCKUX LIEHTPaX CBA3M

PesynbTaT, 3aniaHMpPOBaHHbIM B rOCyAapCTBEHHOM 3aja-
HUM Ha 2019rop,
KOJIMYECTBO KOHCynbTauuii 1040

1. HaumeHOoBaHMe rocyAapCTBeHHON paboThbl:
coumanbHOe CONPOBOXAeHWE
PesynbTar, 3an1aHMPOBaHHbIN B rOCYAapCTBEHHOM 3aa-
HUM Ha 2019 rog
CoumanbHoe conpoBoxaeHue, Yenosek 200

E HavmeHOBaHMe rocygapcTBeHHOM paboThbl:
co3fjaHune 1 BefleHne peecTpoB 1 6a3 AaHHbIX.

PesynbTaT, 3aniaHMpoOBaHHbIA B rOCYAapCTBEHHOM 3aa-
HuUM Ha 2019 rog

12 oTueTOB

12 oT4yeTOB

dakTnyeckme pesynbTarbl, LOCTUTHYTbIE B
2019 rogy
299

PA3AEN 5

dakTnYecKkmne pesysnbTatbl, JOCTUTHYTbIE B
2019 ropy
141

PA3OEN 6

®akTn4yecKme pesysnbTathbl, JOCTUTHYTLIE B
2019ropy

VCTOUHMK MHOpMaLmW 0 (haKTUYECKU JOCTUMHY-
ThIX pesysnibTaTax
OTYETHOCTb YUpEeXaeHUs

VICTOUHMK MH(opMaLUK 0 (IaKTUYECKU JOCTUTHY-
ThIX Pe3ynbTaTax
OTUETHOCTb YUpexaeHus

VIcTOUHMK MHopmaumm 0 hakTUYeCcKn LOCTUMHY-
TbIX pe3ynbrarax

OTUETHOCTL yupexaeHus

OTYETHOCTb YUpexxaeHuns



