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KOJEKC 3THKHN B CAYKEBHOTI'O ITOBEJAEHUSI PABOTHUKOB
KI'bYCO «KOMIINIEKCHBI HEHTP COILIMAJIBHOI'O OBCHY/ KUBAHNWS
HACEJEHUSA N'OPOJA CJIABI'OPOJA»

I. O6mme nojokeHns

1. Kogekc stukn 1 ciysxebuoro nosezenus pabornukoB KI'BYCO «KoMmniexcHpiii meHTp
CoOIMAIBLHOTrO O0CIykuBanusi Hacenenus ropozaa Cnasroposa" (nanee - Koaexc) paspaGoran B
COOTBETCTBMH C TION0KeHUsMU MexknapnamenTckod Accambnen rocyaapers - yqactaukoB CHIT
(noctanosienne N 19-10 ot 26 mapra 2002 r.). MexiynapoaHoi AeKIapaiMyd 3THYECKHUX
OPHHUMIIOB conuaibHoi  paboTel (nmpuHsta MexaynapoaHolt denepanueil coumaabHBIX
paborHukos 8 niois 1994 r.). MexayHapoAHbIMU 5THYECKUMH CTaH apTaMy COLIHAIbHOM paboTsl
(mpuasTel Mexaynaponnod ¢denepanuell coumansHbix paborsukos 8 wons 1994 1),
3akonoaareabeTBoM Poccuiickolt  denepannu, HanmonaisebiMu crannapramu  Poccuiickoii
denepaliii 0 COUMATBLHOM OOCIYKMBAaHMM HACENCHHS W MHBIMM HOPMATHUBHBIMU IIPAaBOBLIMU
aktamu Poccniickoit @enepann, pekoMenanusmMu MesxaynapoHoii (eepanun colAaJbHBIX
pabOTHHUKOB, a Tak/Ke OCHOBAH Ha OOUIETIPM3HAHHLIX HPABCTBEHHBIX NPUHLKAIAX W HOpPMax
poccuiickoro odiecTBa ¥ rocy1apcTsa.

2. Kogexc npeacrasaseT coboil cBOA OOLIMX NPUHIMIIOB MPOdecCHOHaNbHOM cinyKeOHOH
9THKHA U OCHOBHBIX IIPAaBHI CIy)KeOHOro NoBeAEHUs. KOTOPLIMH HaJUIEKUT PYKOBOJCTBOBATLCS
pabornukam KI'BYCO «KommuekcHBIH LEeHTP cONMaIbLHOrO 00CIy)KMBaHUS HACEJIEHUs ropoia
Cnasropona" (najnee - padornuku Lientpa).

3. I'paxnanun Poccuiickoit ®eznepanuu, noctynatomuii Ha paboty B llentp, obszan
03HaKOMHUTBCS ¢ nojoxkeHussmu Konekca u cobmonarh MX B IIpolecce CBOEH TPYyHO0BOi
J1eSTeILHOCTH.

4, Kaxnpii pabotHuk LlenTpa momkeH cienosaTth noioxenusm Komekca, a Kaxapli
rpaxxknanun Poccmiickoli @enepanmu Brpase 0kMAaTh OT padoTHHKa lleHTpa noBeneHus B
OTHOIICHHUSIX C HUM B COOTBETCTBUHM ¢ nooxenusmu Kojexca.

5. Hensto Kogekca siBnseTcs ycTaHOBIEHHME ITHYCCKMX HOPM M IMpaBWi CIykKeOHOIro
nose/icHust paborHukos LlenTpa a1s moBbllICHHS 3(P@PEKTUBHOCTH BBINOJHEHUS UMM CBOCH
npodeccHoHaNBHOMN JIesTeIbHOCTH, ODecredeH e e IMHbIX HOPM NoBeAeHUs paboTHIKOB LlenTpa,
a TaK)Ke CONEHCTBHE YKpEIUICHHIO aBTopureTa paboTHHMKa lleHTpa, IOBBILEHHIO IOBEpHA
rpaxian K Llentpy.

6. Konekc:

a) CJIY)KUT OCHOBOM ans (OpMHpOBaHMS JO/DKHOH Mopanud B cdepe COLHAIBLHOIOo
o0cTyKHBaHMs HACEJICHUA, YBKHTCIBHOTO OTHOLIEHH K LIeHTpy B 00111eCTBEHHOM CO3HaHHM;

0) BBICTYIIAET HHCTPYMEHTOM PErynpoBanusi 1 GopMUpoBaHHs 0OIIECTBEHHOTO CO3HAHMS
W HpaBcTBeHHOCTH llenTpa.

7. 3nanue u cobmoaenue padboraukom Llentpa nonoxkennii Kojekca aBigercs OQHUM U3
MPUOPUTETHBIX KPUTEPUEB OLIGHKH KayecTBa ero mnpo(ecCHOHATbHOH MAEATETbHOCTH U
CI1y)KeOHOTO TI0BEICHHUSI.




1. OcHOBHBIC NPUHIMIIBI M TPABUJIA CIY’KeOHOTO MOBEACHHS, KOTOPHIMHM HAJICKUT
PYKOBOACTBOBaThCcsi padoTHukam LlenTpa

8. OcHOBHbIE IPUHIUIIBI CITYKEOHOTO TOBEJICHNS pPaOOTHUKOB LleHTpa sSBIAI0TCS OCHOBOM
noBeneHuss rpaxnaaH Poccuiickoir ®epepaniui B CBSI3M € OCYLIECTBJICHUEM UMU
npodeCCHOHATBHBIX JODKHOCTHBIX 00S3aHHOCTEH B COIIMATILHOM cepe.

9. PaborHuku lleHTpa, co3HaBas OTBETCTBEHHOCTh IEpeJ]l TOCYAApCTBOM, OOLIECTBOM U
rpaxkJlaHaMH, TIPU3BAHBI:

a) UCHOJHATH JOJDKHOCTHBIE  OOS3aHHOCTH  JTOOPOCOBECTHO W HAa  BBICOKOM
npodecCHOHATPHOM YpOBHE B Ieisax oOecrnedeHus 3PQGEKTUBHONH pabOThl MO OKa3aHHIO
COLIMATIBHBIX YCIYT;

0) UCXOIUTH U3 TOTO, YTO MPU3HAHKE, COOIOJICHUE U 3alIUTa MPaB U CBOOOJ YEIOBEKa U
rpakJIaHIMHA OTIPENIENISIOT OCHOBHON CMBICI M COJIEpKaHKE eI TeIbHOCTH paboTHUKA LleHTpa;

B) OCYULIECTBJIAATH CBOIO AEATEIBHOCTD B IIpeseaax noaHomounii Llenrpa,

I) HE OKa3blBaTh IPEINOYTEHUS KaKUM-INOO NPO(PECCHOHANBHBIM WM COLUAIBHBIM
IpyMIaM 1 yu4peXaeHusM, IPOTUBOICHCTBOBATh U HE MOJAYMHATHCS HE OTBEYAIOLIUM HUHTEpecam
KJIMEHTOB, BIUSHUIO OTJEJIBHBIX TOJDKHOCTHBIX JIMI U aIMUHUCTPATUBHOMY JIaBJICHHUIO;

1) co0Mr0/1aTh COLMATIbHYIO CIIPABEUIMBOCTh U PABHOIPABHO PACIpPEENATh COLMATIbHbIC
pecypcehl C 1IebI0 PACIIMPEHUS BOZMOKHOCTEH UX MPEI0CTaBICHUS HYKIAIOLUIMMCS B IIOJIIEPIKKE
KJIMEHTaM, B IIEPBYIO OUYepe/lb HECOBEPILIEHHOIETHUM, a TaKXKe JPYTrUM JIMIaM, OKa3aBIIUMCS B
TPYIHOM KU3HEHHON CUTYallWH;

e) obecrieynBaTh OE30MACHOCTh OKA3bIBAEMBIX COIUAIBHBIX YCIYT JUISl )KU3HU U 3/I0POBbS
KJIUEHTOB;

) UCKJIIOYaTh JAEMCTBUSI, CBSI3aHHBIE C BJIMSAHUEM KaKUX-JTUMOO JIMYHBIX, UMYIECTBEHHBIX
(puHaHCOBBIX) M WHBIX MHTEPECOB, MPEMATCTBYIOMIMX JOOPOCOBECTHOMY HCIOJIHEHUIO
JIOJDKHOCTHEIX 00S13aHHOCTEH;

3) co0J0JaTh HEUTPalbHOCTh, HMCKJIIOYAIOUIYI0 BO3MOXHOCTb BIUSHMS Ha CIY)KEOHYIO
JeSITeIbHOCTD PeIICHUH NOTUTUYECKUX MAPTUH, MHBIX OOIIECTBEHHBIX 00BETMHEHN;

M) coOMofaTh HOPMBI CIOyXeOHOW M MNpodecCHOHANIbHOW S3THUKH, MpaBMiia JEJIOBOTO
MOBEJICHUS U OOIEHUS;

K) TpOSBIATh KOPPEKTHOCTh M BHUMATENBHOCTh B OOpAaIleHUH C TpaKJaHaMU H
JOJDKHOCTHBIMU JINLIAMU;

J) MPOSIBJISATh TEPIUMOCTh M YBaXKEHHE K O0ObIYAsIM M TPaJuIUsAM TpaxkJaH pa3iIMdHbIX
Hal[MOHaJbHOCTE U HapoaHocTed Poccum, yduThIBaTh HMX KYJIBTYPHBIE OCOOEHHOCTH,
BEPOKUCIIOBEIaHNE, CIIOCOOCTBOBATh COXPAHEHNIO CAMOOBITHOCTH;

M) 3alUINATh U MOJIEP>)KUBATh YEIOBEYECKOE JTOCTOMHCTBO KIMEHTOB LleHTpa, yuuThIBaTh
UX WHAUBUAYAJIbHOCTb, HWHTEpPEChl M COLMAJIbHBbIE IOTPEOHOCTH Ha OCHOBE IOCTPOEHHUS
TOJIEPAHTHBIX OTHOUIEHUN C HUMU;

H) yBakaTh NpaBa KJIHWEHTOB lleHTpa, rapaHTHpOBaTh UM HENOCPEICTBEHHOE ydacTHE B
npoliecce NMPUHATHS PELICHUH Ha OCHOBE IMPEIOCTaBJICHUS MOJIHOM MH(pOopMaluy, Kacaroueics
KOHKPETHOI'O KJIMEHTA B KOHKPETHOM CUTYallUH;

0) cobmonaTh KoH(puUIEHIMaNbHOCT, WMHGpopMauuu o kiaueHte LleHTpa, Kacaromieiics
YCIOBUM €ro >KU3HEAEATENIbHOCTH, JUYHBIX KauyecTB W NpoOieM, NpUHUMATh Mephl s
o0ecreyeHns HepacIpOCTPAHEHNUS TOITYYEHHBIX CBEJICHUN JOBEPUTEIBHOTO XapaKTepa;

1) BO3JEPKUBATHCS OT MOBEJIEHUS, KOTOPOE MOIJIO Obl BHI3BaTh COMHEHHE B O0BEKTUBHOM
UCIIOJTHEHUH JIOJDKHOCTHBIX oOsi3aHHOCTe lLleHTpa, a Takke He JomycKaTb KOHQIMKTHBIX
CUTYalui, CIIOCOOHBIX AUCKPETUTHUPOBAThH UX AESITEIbHOCTD;

p) HE HCMONb30BaTh CIYKEOHOE IMOJOKEHHUE JJISl OKa3aHHs BIMSHUSA Ha JEATEIbHOCTh
rOCy/IapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CAMOYIIPAaBJICHHUS, OpraHU3alui, TOJKHOCTHBIX
JML, TOCYJApCTBEHHBIX M MYHULUNAIBHBIX CIYXallMX I[PU PELIEHUH BONPOCOB JINYHOTO
Xapakrepa;

C) coOmogaTh YCTaHOBJEHHbIE B TOCYJAapCTBEHHOM OpraHe, OpraHeé MECTHOTO
camoyrmpasiieHus u LlenTpe mpaBusa myOJIMYHBIX BBICTYIUIGHUH M TPEIOCTABICHHS CIIY:KEOHOMH
uHpOpMaLNH;

T) YBQXKUTEIBHO OTHOCUTBCS K JAEITEIBbHOCTU IIPEICTaBUTENIEH CPEICTB MacCOBOM
uHpopManuu 1o nHGOPMHUPOBAHUIO 001IecTBa 0 paboTe LleHTpa, a Takke OKa3bIBaTh CONEHCTBHE
B IIOJIY4Y€HUH 1OCTOBEPHONH HHPOPMALIUU B YCTAHOBIIEHHOM TOPSIIIKE;

y) HECTHU JINYHYIO OTBETCTBEHHOCTD 3@ PE3yJIbTaThl CBOEH NeATEIbHOCTH;

¢) cTUMyIMpOBaTh ydacTHe JOOpPOBOJIBIICB, MPEXKAEC BCETO M3 YWCIAa MOJOJEKH, B



nesitenbHOCTH LleHTpa 1o npenocTaBiaeHnIo KITMeHTaM HEOOXOJMMbIX COLMAIBHBIX YCIIYT.

10. Pabornuku Ilentpa o0s3anbl cobmogath Kouctutymuio Poccuiickoit ®eneparnmm,
denepanbHBIe 3aKOHBI, WHBIC HOPMATHBHBIC MPABOBBIC akThl Poccuiickoit demepanuu 1o
BOIIPOCaM COLIMAIBHOTO 00CIyKUBaHMsI, HOPMAaTUBHBIE [IPABOBbIE aKThl CyOBEKTOB Poccuiickoit
®denepanun, akTel MUHHACTEPCTBA TPY1a U COLUAIBHOM 3aIUTBI AJITalICKOr0 Kpasi, JOJDKHOCTHBIE
MHCTPYKLUH, IPaBUAJIa BHYTPEHHETO TPYIOBOIO PACIIOPsIIKa.

11. PaGorHuxu LleHTpa HeCyT OTBETCTBEHHOCTb Iepes KJIMEHTaMH COLMAIbHBIX CIYXKO0 U
nepez 0OLIECTBOM 3a Pe3yibTaThl CBOECH JAEATEIbHOCTH.

12. Paborauku lleHTpa 00s3aHBI TPOTUBOACHCTBOBATH MPOSBICHUSM KOPPYIIHH U
OpeANpPUHIMATE MEPHI 10 €€ MPO(PHIAKTHKE B MOPSAKE, YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM
Poccniickoit denepanuu 0 NPOTUBOACHCTBUU KOPPYIILIUU.

13. Paborauku lleHTpa, OCYIIECTBISIONINE B3aHMMOACHUCTBHE C PaOOTHUKAMHU JAPYTHX
CTPYKTYp, IOJKHBI OBITH JUIS HHX 00pasnoM mnpodeccruoHanu3ma, 0e3ynpedHo pemyTaluH,
crocobcTBOBaTh (hopMupoBaHHIO B cyObekTe Poccuiickoit Denepanuu OIaronpusiTHOrO st
3¢ dexTuBHON PabOThl MOPAILHO-IICUXOJOTUYECKOr0 KIIMMara.

I11. DTnyeckue npaBuJia ciry;keGHOro nopeaenusi paboruukos LlenTpa

14. B cunyxeOHOoM moBeneHUM paboTHUKY LleHTpa HeoOXoauMO HCXOOUTh U3
KOHCTUTYLMOHHBIX MOJIOXEHUI O TOM, U4TO YEJIOBEK, €ro MpaBa U CBOOOJBI ABISIOTCS BBICIIEH
LIEHHOCTbIO, M KaXJbli I'pa)kJIaHWH HMEET IPaBO HA HEINPUKOCHOBEHHOCTb YAaCTHOM JKU3HU,
JUYHYIO U CEMEHHYIO TailHy, 3alUTy YECTH, JOCTOMHCTBA, CBOETO 100pOro MMEHHU.

15. B cinyxxebHOM noBeneHnu paboTHuKa LleHTpa HETOMyCTUMBI:

a) Jo00ro BHJA BBICKA3bIBAaHUS M JICHCTBHS IUCKPHUMUHAIIMOHHOTO XapakTepa IIO0
IpU3HaKaM I10Jla, BO3pacTa, pachl, HAIMOHAIBHOCTHU, S3bIKA, TPaKJAHCTBA, COLHMAJILHOTO,
MMYILLECTBEHHOTO WJIM CEMEWHOTO MOJIOKEHUS, TOTUTUUECKUX WU PETUTHO3HBIX TPEIIOYTEHU;

06) rpybocTH, MpeHeOpeXUTENbHbI TOH, 3aHOCUMBOCTb, NPEIB3ATHIE 3aMEuUaHUs,
npeabsBIeHIE HEMPAaBOMEPHBIX, HE3aCTyKEHHbIX OOBUHEHMI;

B) YIpO3bl, OCKOPOUTEIbHBIE BBIPAKEHUS WIN PEIUIMKH, JEHCTBUSA, MPENATCTBYIOIINE
HOpMaJIbHOMY OOIIEHHUIO WIIM POBOLUPYIOIIKE MPOTHBONPABHOE TIOBEJICHNUE;

I') KypeHHe B CIyXeOHBIX MMOMELICHUAX, MPU MOCEIEHUH KIMEHTOB Ha JIOMY, BO BpeMs
CJIy’)K€OHBIX COBELIaHUH, Oecell, HHOTO CIIY>KeOHOTr0 OOIEHUS ¢ TpakJaHAMU.

16. PaGornukm LleHTpa mnpH3BaHBI CIIOCOOCTBOBAaTH CBOWUM CIIY)KEOHBIM MOBEICHHEM
YCTaHOBJICHUIO B KOJUIEKTUBE JI€JIOBBIX B3aUMOOTHOILIEHUI U KOHCTPYKTUBHOTO COTPYAHUUYECTBA
ApYT € ApyToM.

17. PabotHuku lleHTpa TOMXKHBI OBITH BEXIUBBIMHU, TOOPOXKENATEIbHBIMU, KOPPEKTHBIMH,
BHHUMAaTEJIbHBIMU U MPOSIBIIATH TOJIEPAHTHOCTH B OOIIEHUH C TpakJaHaMH U KOJJIETaMH.

18. Buemnuit Bug pabotHuka LleHTpa npy MCMIOTHEHUH MM JOJDKHOCTHBIX 00S3aHHOCTEH B
3aBUCUMOCTH OT YCIOBHM paboTel M (opmaTa CIy>KeOHOTO MEpPONPUATHS JOJDKEH
CIOCOOCTBOBAaTh YBAXKEHHMIO TpakJaH K YUYPEXKACHUSIM COLHUAIBHOTO OOCTYyXUBaHUS,
COOTBETCTBOBATH OOIICTIPUHATOMY JI€JIOBOMY CTHJIIO, KOTOPBIH OTJIMYAIOT OQPHUIHMATBHOCTb,
CAEpPKAHHOCTh, TPAAUIIMOHHOCTb, aKKYPaTHOCTb.

IV. OTBeTcTBeHHOCTH 32 HapymieHue Kogekca
19. Hapymenne pabGotaukom llenTpa monoxkenuid Kopaekca MOANEKHUT OCYXKIECHUIO Ha
3aceZlaHNM 00IEeCTBEHHOTO (ITOMEUNTENbCKOT0) COBEeTa yupexkaeHus (nanee - CoBer).

20. Comer Bo B3aumoieiicTBuu ¢ anMuHucTpanuedr IleHTpa o0cyxmaer QaxTsl
HecoOmoeHuss TpeOoBaHUIT K CiIy)keOHOMY TmoBeneHUI0 paboTHuka lLleHTpa, BHOCHT
MPEJIOKEHUS TI0 3aIWTe MPaB U WHTEPECOB KIIMEHTOB YUPEKICHUS, a TIPH HEOOXOJIUMOCTH O
HAJIOXKCHUH Ha PaOOTHHKA JUCIUIUTMHAPHOTO B3bICKaHMs. PemeHus CoBeTa yUUTBHIBAIOTCS MPU
MPOBEJICHUN AaTTECTAIMU, IPOJBIKCHUU 110 CIY)KO€ U IOOMPEHHUSIX COOTBETCTBYIOLICTO
paboTHHKA.



